Parking a Call

This tip will help with a repeat question that we have received from Front Offices all around the District.
Have you ever picked up the phone, then tried to transfer and you get a prompt for your voicemail password?
This happens when you transfer back to the same line you answered. When you try to transfer back to that same line /

extension, you get asked for a voicemail password. “Star Codes” and Call Parking can help get around this issue.

Try this instead:

*37

Places a call on hold in a virtual parking spot on the system. There are an
unlimited number of parking spots available. These parking spots can either be

assigned manually or by Jive’s system.

e User-Assigned

Blind transfer to *37 + parking spot number (any number of digits, but it cannot
start with 0).

e System-Assigned

PARKING Warm transfer to *37 (the system will notify you where the call is parked).
o Pick Up a Parked Call

Dial *37 + parking spot number.

Read More | Watch Video



https://jive.com/resources/support_page/end-user-manual-2/jive-voice-features/call-parking/
https://www.youtube.com/watch?v=E011kgrpNso&feature=youtu.be

