
HOW TO REGISTER FOR EPORTAL 
https://eportal.tcoe.org/ 

Contact the HR department for your PIN number before completing the steps 

below. 

 

 Register New User  

 Forgot Username/Password 

When you first register with Phoenix Eportal, you will want to write down your PIN number, 

Username, and Password.  

NEW USERS: 

 Zip code= your mailing zip code 

https://eportal.tcoe.org/


   

*Username Criteria: Must be at least four (4)  

  characters in length and cannot contain 

  consecutive white spaces.  

 

 

 

 

 

 

*Password Criteria: Must be at least eight (8) 

characters in length, cannot contain the username, and 

must contain at least one (1) of each of the following: 

 Uppercase letter (A-Z)  

 Lowercase letter (a-z) 

 Numeric digit (0-9) 

 Special character (@, %, #, &, etc.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Click the Consent tab and select YES to paystubs and W-2’s. If you select No, you will not 

have access to view online.  



 
 

User Information- Change password and security questions 

Basic Information- Personal info and Emergency contacts; we do not have access to update this at this time.  
HR Information- Employee information; we do not have access to update this at this time. 

Payroll Information- Payroll History and W-2 Forms 


