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5/4  The historical study of ideas and values—Kennan as inteflectual.
Read: Stephanson, pts I- 1T; Kennan, “America and the Russian Future”™ {in Kennan, American
Diplomacy, pp 129-154).

5/11 Short paper 3 due—Stephanson and Kennan. The shedding of one mantle and the donning of
another—Kennan as historian. ‘
Read: Stephanson, pt 11l and appendices; Kennan, American Diplomacy, all and pp 157-179.

5/18  The birth and early vears of a policy—containment as biographical subject? The middle years of 2
policy—containment s analysis.
Read: Gaddis, “Prologoe™ch 6.

5/25  Short paper 4 due——Gaddis. The latier years of a policy—containment as history.
Read: Gaddis, chs 7-12.

6/1  Short paper 5 due—TBD. Kennan and containment—continued relevance or irrelevance.
Read: Thompson, all. -

6/  Seminar papers due Tuesday, June 8.
: Read: Kennan, selected articles.

Have g great summetr!

Course expectations:

Amount of titne expected outside of cless: graduate students should expect to sizdy 10-12 hours outzide of
class for every 3 hours spent in class, though you should devote substantially more time when preparing
written work. Yen must complete alt requirements satisfactorily in order fo pass the course.

Attendance and participation: . 25%
Short papers: 10% each (50% total)
Integrative paper: © 25%
Grade value guidelines are as follows:

93.100% A

90-92% A

87-89% B+

83-86% B

B0-82% B-

T7-19% C+

73.76% C

T70-72% C-

67-69% D+

63-66% D

0-62% F
Grades are largely qualitative in nature and reflect the following general guidelines:

A: superior work. For attendance and participation, students are expected to satisfy each element ai a
superior level. Attendance should be prompt and regular (0-1 absence). Participation should be aftentive
and active. For written work, students are expected to demonstrate mastery of content and the ability to
frame and support arguments (with the appropriate use of factual and textual evidence).

B: very good work. For attendance and participation, students are expected to safisfy cach element at a
solidly excelient level. Attendance should be prompt and regular (1-2 absences). Participation should be
attentive and active. For written work, students are expected to demonstrate sound control of content and
the ability to frame and support arguments (with the appropriate use of factual and textual evidence).
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C: average work. For attendance and participation, students are expected to satisfy each element at 2 good
level. Attendance should be prompt and regular (2-3 absences). Participation should be attentive. For
written work, studerits are expecied to demonstrate adequate control of content and the abiiity to frame and
support arguments (with the appropriate use of factual and textual evidence).

D: below average work. For attendance and participation, students satisfy each clement at an average to
below-average level. Attendance should still be prompt and regular (3-4 absences). Participation should be
attentive. For written work, students are expected to demonstrate some control of content and they may
Tack the ability to frame and support arguments (with the appropriate use of factual and texwal evidence).

¥: failing work. For attendance and participation, students satisfy each clement at a below average level.
Attendance is not prompt or regular (over 4 absences). Participation is minimal. For written work,
students demonstrate litile control of content and they may lack the ability to frame and support arguments
{with the appropriate use of factual and textual evidence). Additionally, failure to attend class or turn in
written work will constitute the failure of one of the requirements and, thus, of the course. Finally, failure
1o comply with the university’s statement on academic integrity (below) could lead to failure on a specific
assignment or the whole course.

Pluses and mimises arc determined on the basis of the strength of grades within any of the above
descriptions.

MA. program goals:

The faculty of the Department of History have established the following goals for the M.A. in History

program: o

e To provide students with a thorough awareness of the breadth and complexity of the discipline of
History ' ' ‘ '

@ To expose students 1o a wide range of historical fopics and methodologies

e  To train students in the efficient and accurate analysis of any historieal argument that they encounter

e To create an atmosphere where graduate students enjoy the intellectual benefits and support of a cohort
of peers taking shared coursework

» To offer those students currently working 2s teachers an opportunity to explore new dimensions of
historical inquiry

e To provide those students considering further study toward the Ph.D. with the tools 1o succeed at that
level

MA emphasis on historiography:
The History M.A. Program has a curricular-wide emphasis on historfography. By histeriography we mean
the issues addressed by such questions (to give but a few examples) as: How have different scholars ‘
approached and written about this topic? What sources and metheds have they nsed? What are major
points of consenses or disagreement (if any) on this topic? What 15 the “state of the question”? How have
views of the issue changed over time? Have teaching texts kept up with the 1atest scholarship? Thus, in
addition to increased mastery of informational content, graduates of our program will be made aware of the
mutitiple levels of history and how they are and have been communicated in different ways to diverse
audiences. :

Statement on academic integrity:
Check the student handbook website (htin://condor.depaul edw/~handbook/code17 himd) for the complete

staterment on acadernic integrity. The significant passage is the preamble: :

“DePaul University is a learning community that fosters the pursuit of knowiedge znd the transmission of
ideas within a contoxt that emphasizes a sense of Tesponsibility for oneself, for others and for society at
large. Violations of academic infegrity, in any of their formns, are, therefore, detrimental to the values of
DrePatl, to the students’ own development as responsible members of society and to the pursuit of
knowledge and the transmmission of ideas. All members of the university community share the responsibility
for creating conditions where violations of academic integrify are curtailed.”
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Statement on academic accommedations:
Students who feel they may need an accormnodation based on the impact of a disability should contact me
privately to discuss their specific needs, All discussions will remain confidential.

To ensure that you receive the most appropriate reasonable accommodation based on your needs, contact
me as early as possible in the quarter {preferably within the first week of class), and make sure that you
have contacted the:
—  The PLuS Program {for LD, AD/HD) at 773-325-1677, Student Center #370, and/or
—  The Office for Students with Disabilities (for all other disabilities) at 773-325-1677, Smdent
Center #370

Kennan guotes:
“The best thing we can do if we want the Russians to let us be Americans is to let the Russians be Russian.”

“We should cease to talk about vague and unreal objectives such as human rights, the raising of the living
standards, and democratization. The day is not far off when we are going to have to deal in siraight power
concepts. The less we are then hampered by idealistic slogans, the better.”

“The very conoept of history implies the scholar and the reader. Without a gencr_ation of civilized people to
study history, to preserve s records, to absotb its lessons and relate them to its own problems, history; too,
would lose its meaning.”

“Not only the studying and writing of history but also the honoring of it both represent affirmations of &
certain defiant faith -a desperate, unreasoning faith, if you will—but faith nevertheless in the endurance of
this threatened world—faith in the total essentiality of historical continuity.”



HST 435:; Collogaiwm in European Histery: RENAISSANCE ITALY

Spring 2010, TH nights, 6-9:15. LEVAN 401. Blackboard: https://oll.depaul.edu
Fnstructor: Dr. Karen Scott; Office: SAC 578 - Phone: 773-325-1566 -
kscott@depaul.edn

Office Hours: Thursday afternoons (preferably) and other times, by appointment.

COURSE DESCRIPTION:

This course is an introduction to some of the past and current trends and debates in Italian
Renaissance historiography, and in particular to various freatments of such issues as:
individuality, gender, and group identity; humanism and education; pagan culture and
Christianity; and the development of perspective in Renaissance art. Several classes will
focus on Leon Battista Alberti, one of the Ttaly’s most famous “Renaissance men,” and
several more on the many roles of women in Renaissance society. We will also spend a
class at the Art Institute. In addition to giving several oral presentations and writing about
assigned primary and secondary sources, students will have the opportunity to read,
analyze, and write about one additional primary source of their choosing,

REQUIRED READINGS:

These six books should be purchased immediately:

- -Jacob Burckhardt, The Civilization of the Renaissance in Italv.

- John Najemy, ed, Jtaly in the Age of the Renaissance.

- Samue! Edgerton, The Mirror, the Window, and the T elescope.

- Anthony Grafion, Leon Battista Alberti: Master Builder of the ltalian Renaissance.

- Sharon Strocchia, Nuns and Nunneries in Renaissance Florence.

- Paul McLean, The Art of the Neiwork: Strategic Interactions and Patronacre in
Renaissance Florence.

In addition, 2 substantial number of other readings will be required: some will available
{o the class as handouts and/or on Blackboard; some will be lent by the Instructor; and
some will need to be sought out by each student.

COURSE RFOUIRFMFNTS
- Attendance at all classes, and active participation in all class discussions and group
exercises. Engage the readings, the issues that are discussed, and your peers in class.

- Small Group werk, Early in the quarter ach student will be assigned to a small group.
Each group will be responsible for two oral presentations:

1) one on an assigned passage from a primary source by Leon Battista Alberti, using
the "Textual Analysis Exercise" format (April 29); and

2) one on an assigned secendary source (Grafton or Strocchia: May 6 or 20), using the
Secondary Source analysis format.

These two oral presentations must also be turned into & group written exercise. The
Instructor will review early drafis, but the final drafis are due in hard copy on the last day



of class at the latest. Each member of the group will receive the same grade for the group |
work.

-Each student will select with the Instructor’s assistance a primary source not assigned in
the class and will give a brief presentation on that document on June 3.

-Ome open-book test, for an hour and a half, at the beginning of class on May 13.

- Three formal papers on assigned fopics:

1) First Paper: Trace the development in Renaissance historiography on one
important topic of your choice, by comparing and contrasting what Burckhardt,
Kekewich, and several essays in Najemy have to say about it (5pp). Due April 22.

2) Second Paper: Historiographical essay on gender in the Halian Renaissance,
comparing and contrasting Strocchia, essays TBD, and one other secondary source
assigned in the course {7pp). Due May 27.

More instructions will be forthcoming about these two assignments.
These two papers may be rewritten and submitted for a higher grade. Deadline: June 10.

3) Final Paper: close analysis of one primary source not assigned in the course, to be
selected by each student in conjunction with the Instructor, in light of primary sources
and historiographical issues brought up in several articles and monographs assigned 1n
the course, including McLean: due on June 10 (10pp).

Please note: All papers must be submitted in hard copy and also to Turnitin.com. Our
course number is: 3211187. The password is: “Renaissance”.

Each student should become familiar with the university's Plagiarism pelicy. Plagiarism
is grounds for failure in this course.

The Course grade will be computed in the following manner:
Class participation: 20%

Group Work: 20%

Test: 10%

Pirst paper: 10%

Second Paper: 20%

Third Paper: 30%

Please note: There is a 10% cushion here that will raise your grades.



Tentative Schedule of Topics, Readings, and Assicnments

Week 1. April 1: Introduction: St. Francis and Medieval Culture
Film: “Brother Sun and Sister Moon™

 Week 2, April 8: The Traditional Picture of the Italian Repaissance
Readings: Jacob Burckhardt, The Civilization of the Renaissance in Italy.

Week 3, April 15: Recent Developments in Italian Renaissance Historiography
Readings: Kekewich, The Impact of Humanism (excerpts on Blackboard). Jobn Najemy,
ed, Italy in the Age of the Renaissance.

Week 4, April 22: Renaissance Art and Science

Readings: Michael Baxandall, Painting and Experience in 1 5™ century Italy (excerpts, on
Blackboard); Samuel Edgerton, The Mirror, the Window, and the Telescope.

The First paper is due in class,

Week 5. April 29: Grafton en Alberti (1)
Readings: Begin Anthony Grafton, Leon Battista Alberti: Master Builder of the ltalian
Renaissance. Albertl, On Painting. ,

Week 6. Mav 6: Grafton on Alberti {2}
Readings: Complete Grafton. Alberti, On the Family.

Week 7. May 13: Renaissance Women: Humanists, Rulers, Mothers, Mystics.
Artists. etc...

Readings: Various essays and primary sources (different for each student, TBA with the

Instructor). '

Test in class.

Week 8, Mav 20: Nuns: Renaissance Religion, Societv, and Economy

Readings: Sharon Strocchia, Nuns and Nunneries in Renaissance Florence, Primary
sources TBD.

Week 9. Mav 27: Art Institute Visit

Readinps: Begin Paul McLean, The Art of the Network: Strategic Interactions and
Paironage in Renaissance Florence.

The Second Paper is due.

Week 10, June 3: Networking in the Renaissance
Readings: Complete Mclean.
Brief presentations on the primary source each student is working on.

Week 11: Thursday, June 18: The Third Paper is due. Spm.




Oak Park and River Forest High School
District 200

201 North Scoville Avenue e Oak Pavk, IL. 60302-2296

TO: Board of Education

FROM: - Phil Prale '

DATE: October 28, 2010

RE: Review of Kemn Family Foundation Grant
BACKGROUND

At the May 17, 2010 Instruction Committee of the Board of Education, a discussion was held regarding entering
into an agreement with Project Lead the Way, Inc. to begin offering Project Lead the Way (PLTW) courses in the
2010-2011 school year. The Board subsequently approved the PLTW contract at its regular meeting on May 27,
2010. As part of the process of implementing PLTW programs, we are submitting a grant to the Kern Family
Foundation seeking support of our program.

SUMMARY OF DISCUSSIONS

A draft of the parrative portion of the Kern Grant is attached. The grant will undergo additional review and
- revision by stakeholders in the coming days. The grant will be submiited to the Kern Family Foundation on or
before the submission deadline of November 5, 2010. '

RECOMMENDATION

No action required. Presented for information only.

Agenda Item No. XIIL B.



Kern Foundation Grant questions and draft responses

1. Have you visited other PLTW schools? How many? Which schools? Which team members visited?
What were yourimpressions?

Members of the Oak Park and River Forest faculty and administration have experience with or have
visited PLTW schools including Niles North High School, Niles West High Schoot, Wheeling High School,
Oswego High School, Maine East High School, Warren Township High School, and Metea Valley High
School.

Team members who have visited these schools include Steve Isoye, Superintendent; Phil Prale ,
Assistant Superintendent for Curriculum and Instruction; Cheryl Witham , Chief Financial Officer; Bill
Grosser, Division Head for Science and Technology; Allison Hennings, Science teacher; Doug Allee,
Math teacher; Ryan VenHorst , Technology teacher; and Nick Michalek , Technology teacher.

Our impressions of the schools were that the PLTW programming has infused the applied technology
and pre-engineering classrooms at those schools with an enthusiasm for learning and a pragmatism that
appealed to all stakeholders engaged in the enterprise of teaching and learning in those schools. Each
school faced challenges in creating the PLTW opportunities for their students, but each school realized
benefits for all students who took on the challenges of the curricutum and for the faculty and

- administrators who worked to support PLTW courses.

2. Were math, science, and technology departments involved in your school’s PLTW discussions? Are
leaders identified in each discipline? Are other departments involved?

At Oak Park and River Forest High School science and technology are combined in one area. Teachers
from the math department are also involved in the discussions about PLTW. Our plan calls for two
teachers specifically designated for PLTW instruction. Both have been involved and have been
enthusiastic advocates for the adoption of PLTW. Our division head of science and technology has also
been extensively involved in PLTW discussions for the past three years.

3. Have you identified teachers to teach PLTW courses? What teacher certification does each teacher
identified hold and in which departments are they located? '

We have identified two teachers to teach PLTW courses. Ryan VenHorst has certification in technology
courses, and Nick Michalek has certification in technology courses as well. Nick Michalek had exposure
to PLTW curriculum during his undergraduate work in college. Ryan VenHorst has already attended a

POE training session. Both are planning to take two PLTW training courses during the summer of 2011,

4. Have you written a business plan and/or impact statement regarding your PLTW implementation?
What specific outcomes do you expect PLTW to have with your students?



in May 2010 we presented the idea for PLTW implementation to the Board of Education at a public
meeting of the Board of Education. A statement regarding the potential of PLTW and the outline of a
district plan for PLTW were discussed at the meeting. Part of that discussion included the following:

PLTW offers a clear direction for what has been known as Science, Technology, Engineering and Math
(STEM) programs. The PLTW curriculum is composed of course sequences that begin with foundation
courses (introduction to Engineering Design, Principles of Engineering) and culminate with specialization
and capstone courses speciﬁc to current academic and career growth areas {Computer integrated
Manufacturing or Biomedical Sciences). For our program, most PLTW courses would replace existing
Applied Technology courses. The PLTW course Principles of Engineering will replace our current
Exploring Technology course; the PLTW course Introduction to Engineering Design will replace the
current Technical Drawing & Design (CAD) course; and the PLTW course Digital Electronics will replace
the Electricity/Electronics & Digital Circuits courses currently offered and described in our Academic
Catalog. This conversion to PLTW courses would be completed through the established curriculum
revision process that takes place each fall semester.

Our plan has evolved in the months since that statement was published. We plan for the Civil
Engineering and Architecture to replace our current Architecture and Advanced Architecture courses.
Also, students in the capstone research class will work within our Investigative Research class. All course
revisions are scheduled to be in place for the 2011-12 school year.

Specific outcomes for the PLTW program include increased achievement in math scores as reflected in
ACT and other standardized test scores and increased participation in post-secondary science,
technology, and engineering programs.

5. Has‘your principal/school leader been involved in PLTW discussions and offered support? If yes, has
the principal/school leader been involved and offered support?

Oak Park and River Forest High School is a single high school district in Cook County, Hllinois. Support has
been sought and obtained from Mr. Steve isoye, the District Supermtendent who served as a PLTW
de!egate in two other schools; Mr. Nathaniel Rouse, Principal; Mr. Philip Prale, Assistant Superintendent
~ for Curriculum and Instruction;.and Mr. Jeremiah Wiencek, Assistant Principal for Student Services.
School leaders have been involved with and have supported the PLTW development and
implementation at both the district and building levels. '

6. Have you identified partners in the community to support your PLTW implementation? How many
community partners have you identified? in what ways are they supporting the PLTW implementation?

Anne Cothran, the Director of the Des Plaines Valley Region, a CTE program, has provided guidance and
support. She has been critical in heiping us obtain funding for equipment purchases through various
grants and has provided support including professional development opportunities for our teachers and
administrators though the DesPlaines Valley Region.



Northwestern University’s Office of STEM Partnerships, specifically Ms. Susan Ipri-Brown, has expressed
an interest in deepening our partnership as we adopt the PLTW curriculum. NU is interested in helping
to find E-mentors to work with students participating in the capstone independent research class.

We have also gained the support of a local group of interested scientists and engineers who are
members of The Institute for Science Education and Technology, a group which is led by a former faculty
member of the high school, Mr. Norb Teclaw, and which sponsors the annual Percy Julian Symposium

7. Do you have a strategy to communicate-with other stakeholders? How are you communicating with
feeder middle school, counselors, parents, and other departments not involved in PLTW discussions?

We have a strategy to communicate with school and community stakeholders. We have already
communicated with sender schools regarding implementation of PLTW programs. Monthly articulation
meetings take place with middle school science and technology teachers. Other departments in the
high schooi discuss PLTW programs at meetings of the school instructional Council which includes
administrative leadership from each of the academic divisions of the high school. PLTW programs are
discussed and advertised within the parent community at academic program information sessions held
throughout the school year.

8. Do you have a strategy of recruiting students to the PLTW program? How do you plan to make
students aware of PLTW and attract them to the courses? Is this an ongoing effort?

At our school our teachers facilitate the registration process for our students. Having the science and
technology groups in the same department facilitates recruiting students from all of our general science
classes. Students will be recruited to PLTW courses through the course selection and enroliment
process we have in place through our counseling and advisement program. in October 2010, two

" counselors and the head of the counseling division attended the PLTW counselor meetings at the
University of Hlinois to improve their knowledge a_nd-Comrﬁunication' of PLTW programs and their
benefits for étudents._ We will also schedule an open house evening where students in the current POE
class can show some of their work and.-teacher/administrators can explain the program. This program
can be targeted to current middle school students. ' '

9. Do you have a facility plan? Do you have a facility sfpace being preparéd for your PLTW
implementation? What are the details of the space? Please describe of upload any floor plans in the
online applications.

We currently have over 6500 square feet of lab space dedicated to the PLTW programs for the upcoming
school year. We have a dedicated CAD / Technical drawing lab, a 2500 sq. ft manufacturing space, and
an electronics lab; however, the three areas are not currently adjacent. The school is in the process of
working with the school's facility committee on a plan to move all of the PLTW spaces into adjacent
rooms. The plans for this facilities upgrade are attached. We also have plans to develop a dedicated
research lab area that will facilitate students’ participation in PLTW capstone courses. When the
research facility is complete we will have over 8000 sq ft of lab space dedicated to support PLTW
programs.



PDF of the draft facilities plan is attached.

10. Do you have an IT strategy in place for your PLTW implementation? Do you have a computer lab
that meets PLTW requirements? What personnel and resources have you identified to support your
PLTW implementation?

We have consulted with our Chief information Officer for-the school district who has assured us that all
PLTW technology can be implemented on our network and in our ‘cechn_o!ogy environment. We have a
computer lab dedicated to technology courses, including PLTW classes. We have reviewed the |
specifications for the computer lab and have involved network technicians and support staff in designing
PLTW implementation plans. The rooms earmarked for PLTW also have the capacity to house other
technologies that are required for the various courses.

11. Do you have plans in place in the event of unexpected high/low enroliment? What plans are in
place to adjust for unexpected high/low enroliment in PLTW courses?

Each winter counselors assist students in the course selection process by which PLTW courses will be
filled. Our plan is to monitor on a regular basis the number of students opting for PLTW courses to
determine that course selections can be met with appropriate staffing, facility and technology.
Consistent monitoring of student course selections will allow for balance in course offerings and support
the program’s success in its early years.

12. Have you reviewed the purchasing manual? Yes.

13. Have you prepared a budget for your PLTW application? What is the total opérati_ng budget of this
entity? Upload the budget. :

Tentative budget attached

14. Have you identified other sources to support your PLTW implementation? What new or existing
funding sources have been identified? Have these funds already been secured?

We have identified additional sources to support PLTW implementation. Support will come from the
Des Plaines Valley Region of the work/study partnership program and from Triton College School
Community Partnership network.

15. Do you collect data on student succession? If so how do you currently use this data?

Currently we collect data on student course taking patterns within the school and post-secondary
placement information for one year following completion of the high school program. We are exploring
contracting with a national clearinghouse of student information to gather additional information on
student college and career paths following high school. We use the data to determine the most
effective ways to develop appropriate programs to support student programs.

16. Do you have other student assessments currently in place outside of mandatory state testing? If
yes, how do you use these additional assessments?



The PLTW curriculum materials come with clear objectives and learning targets embedded in the
curriculum. Our teachers will be using these targets as a core around which they will build formative
assessments to monitor student progress toward those goals. We are developing a system of formative
assessments for all core courses in order to promote curriculum alignment and student achievement.



OAK PARK AND RIVER FOREST HIGH SCHOOL

201 NORTH SCOVILLE AVENUE » OAK PARK, IL 60302-2296

Date: October 22, 2010

To: Board of Education

From: Michael Carioscio and Phil Prale

Re: Educational Technology Pilot Updates
Background

Educational Technology and Curriculum and Instruction are partnering on two technology pilots
for the 2010-11 school year. The purpose of both of these pilots is to gather information on the
costs, benefits, and issues involved with deploying new technologies in our district. In the spring
of 2010 a small group of teachers and administrators met to brainstorm and pilot educational
technology projects that could encourage classroom learning and leverage technology
opportunities for students. After a series of meetings, two projects were identified as ready to pilot
- an option to use an online textbook in two science courses, and a one-to-one netbook project in a
business education class.

Online Textbooks

We are piloting online textbooks in two different courses: Honors Chemistry 1-2 and Biology 1-2.
This pilot was offered to approximately 700 students (Honors Chemistry ~225 and Biology ~475).
Approximately 350 students are actually participating in the pilot. Students in the pilot can request
a book for home use at any time during the school year at no cost due to the fact that these two
courses are state loan books.

We choose two different courses using online texts from two different publishers. We found that
one publisher had a very mature and user-friendly online book site, while the other’s site was very
difficult to use. This site was so difficult that we had to request a PDF version of the textbook
from the publisher to distribute electronically to the students in the pilot. We also had some issues
in registering the students at the publisher’s textbook site. These findings provide us with valuable
information to guide our future work in this area.

1-te-1 Pilot
In the second semester, we plan to conduct a 1-to-1 computing pilot in our business education

~ department. Nancy Bardo (business teacher), Pete Hostrawser (business teacher), and Amit Martin
(ET technician) are visiting several area high schools to gather information on other 1-to-1
initiatives to inform our work here.

We will be offering the pilot in one business course (Accounting and Investment Principles) to
approximately 40 students in two sections. The students will be given the computers for the
duration of the course and will be able to take them home and use them for other classes. We will
have a more detailed update after our visit to other high schools. We plan to utilize the
information we gather to develop the appropriate documentation, processes and procedures {o
make sure this pilot goes smoothly.

AREA (708) 383-0700 TTY/TDD (708) 434-3949 http://www.oprfhs.org FAX (708) 434-3910



NEXT STEPS
This item is for information. No action is required by the Board at this time.

Information Only

Agenda Item No. X[l C.



Oak Park and River Forest High School
District 200

201 North Scoville Avenue o Oak Park, IL 60302-2296

TO: Board of Education

FROM: Cheryl L. Witham

DATE: October 28, 2010

RE: Acceptance of Donations and Gifts
BACKGROUND

Al} gifts and donations are presented to the Board of Education as received.

SUMMARY OF FINDINGS

Bali’s donated 33 used spin bikes, elliptical and cross trainers worth around $40,000 to the Adaptive

Gym.
Alicia Sorber, Community Relations Director, from Two Men and a Truck donated 8 hours of

services to move all of the items for the district.

RECOMMENDATIONS (OR FUTURE DIRECTIONS)

MOTION: To accept with gratitude the gift as presented.

ROLL CALLVOTE AGENDA ITEM X. A.

TEL: (708) 383-0700 WEB: www.oprfhs.org TTY/TDD: (708) 524-5500 FAX: (708) 434-3910



Oak Park and River Forest High School

District 200
201 North Scoville Avenue e Oak Park, IL 60362-2296

October 28, 2010
TO: Board of Education
FROM: Mike Carioscio, Chief Information Officer

SUBJECT:  Contracts for OPTEMAN Upgrades and AT & T Voice Services

BACKGROUND
Attached are contracts for OPTEMAN Services Agreement and AT & T Voice Services 3-year Agreement

Set 1: Data Services:

A. Internet Data Services Master Agreement Page 1-9
B. Managed Internet Service Pricing Schedule Page 10-16
C. Managed Internet Service E-rate Rider Page 17-19
D, OPTEMAN Pricing Schedule and Service Agreement Page 20-23
E. OPTEMAN E-rate Rider Page 24-26
Set 2: Voice Services:

F. Voice Services Master Agreement of Voice Services Page 27-34
G. Voice Services Discount Pricing Schedule Page 35-40
H. Voice Services Pricing Schedule and Service Agreement . Page 41-44
SUMMARY OF FINDINGS

There are two sets of contracts from AT&T. The OPTEMAN contracts (items A-C) represent our the contracts for
our Internet Data Services. We will be upgrading our current service from 11MB to 4IMB (11MB is free from
ICN, additional 30MB from AT&T). This update is necessary as our usage of the Internet is impacting our
faculty’s ability to defiver instruction. The second set of contracts (D-F) is a renewal of our AT&T voice contracts
for both local and long-distance services.

The cost of these services is included in our 2010-11 budget.

RECOMMENDATIONS (OR FUTURE DIRECTIONS)
Approval of both the AT&T OPTEMAN and Voice Services contracts.

MOTION: To approve the AT & T contracts as presented.

ACTION ITEM AGENDAITEM  X.C.

BOARD COVER AT & T VOICE AND OPTEMAN CONTRACTS
CARIOSCIO
OCTOBER 2010



ATAT MA Refarence No,

MASTER AGREEMENT

Tom

Oak Park River Forest High School AT&T Corp.
Strest Address: 201 N. Scoville
City: Cak Park State/Provinca: Il Zip Code: 60302

- Country: USA ‘

T&T Contact ifor notice

Name: Street Address: 225 W Randolph

Title: City: Chicago State:IL Zip Code: 60606
Street Address: . Country: USA

City: State/Province:

Zip Code: Country: With & copy to;

Telephone: AT&T Corp.

Fax: . One ATET Way

Ernall: Bedminster, NJ 07921-0752 -

ATTN: Master Agreement Support Team
Email mast@att.com

This Master Agreement ("Master Agreement”), between the customer named above (“Customer”) and the AT&T entity named
above ("AT&T"), is effective when signed by both Customer and AT&T, and continues in effect as long as Services are
provided under this Master Agreement.

This Master Agrsement will apply to all services and eguipment Customer buys from AT&T, now and in the future, that are
provided under Pricing Schedules attached to or referencing this Master Agreement ("Services”). Other Services may be
provided by signing additional Pricing Schedules at any fime. AT&T standard service offerings are described in Tariffs,
Guidebcoks, Service Guides and other documents identified in this Master Agresment.

Customer AT&T

{by its authorized representative) (by its authorized representative)
By By:

Name: ‘ Name:

Title: ‘ | Titls:

Date: Date:
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1. INTRODUCTION

1.1 Overview of Documents. The terms and conditions governing the Setvices that AT&T provides to Customer are set
forth in this Master Agreement, the following additional documents, and any other documents executed by the parties and
referencing this Master Agreement (which documents together with this Master Agree’ment are called “this Agreement”)'

(&)  Pricing Schedules. A Pricing. Schedule (mciudmg related attachments) tdentlfnes the Sennces AT&T may provide to
Customer, the price {including discounts, if applicable} for each Service, and the term during which such prsces are in.
effect (“Pricing Schedule Term™).

(b}  Tariffs and Guidebooks. ‘Tariffs” are documents containing the standard descriptions, pricing, and other terms and
conditions for a Service that AT&T filas with regulatory commissions. "Guidebooks” are documents containing the
standard descriptions, pricing, and other terms and conditions for a Sevvice that were, but no longer are, filed with

regulatory commissions. Tariffs and Guidsbooks may be found at att.com/servicepublications or other locations AT&T
may designate.

(c) Acceptable Use Policy. AT&T's Acceptable Use Policy ("AUP”} applies to Services provided over or accessing the
Intermet. The AUP may be found at att.com/aup, or other locations AT&T may designate.

{d) Service Guides. The description, pricing, and other terms and conditions for the Service not covered by a Tariif or

Guidebook may be contained in a Service Guide, which may be found at att.com/setvicepublications or other locations
ATE&T may designate.

1.2 Priority of Documents. The order of priority of the documents that form this Agreement is: Pricing Schedules; this
Master Agreement; the AUP; and Tariffs, Guidebooks and Service Guides; provided that, Tariffs will be first in priority in any
jurisdiction whers existing law or regulation does not permit contract tenms to take precedence over inconsistent tariff terms.

1.3 Revisions 1o Documents. Subject to Section 8.2(c) (Materially Adverse Change), AT&T may revise Tariffs,
Guidebooks, Service Guides or the AUP (collectively “Service Publications”) at any fime.

1.4 Execution by Affillates. An AT&T Affiliate or Customer Affiliate may sign a Pricing Schedule referencing this
Agreemertt in its own name and such Affiliate contract will be a separate, but associated, contract incorporating the terms of
this Master Agreement with respect to that Pricing Schedule. Customer and AT&T will arrange io have their respective
Affiliates comply with this Agreement, regardiess of whether an Affiliate has signed a Pricing Schadule.

1.5 Capitatized Terms. Capitalized terms not otherwise defined in this Agreement are definad in Section 11 (Definitions).
2. AT&T DELIVERABLES
2.1 Services, AT&T agrees to either provide or arrange to have an AT&T Affifiate provide Services to Customer in

accordance with this Agreement, subject to availability and operational limitations of systems, facilities and equipment. Where
required, an AT&T Affiliate authorized by ihe appropriate reguiatory authority will be the service provider.

22 AT&T Equipment. Services may includs use of certain equipment owned by AT&T that is located af the Site ("AT&T
Equipment’}, but titie to the AT&T Equipment will remain with AT&T. Customer must provide elaciric power for the AT&T
Equipment and keep the AT&T Equipment physically secure and free from liens and encumbrances. Customer will bear the
risk of loss or damage o AT&T Equipment {other than ordinary wear and tear) except o the extent caused by AT&T or its
agents.

2.3 Sofiware. Any software used with the Services will be governed by the written terms and conditions applicable to
such software. Titie 1o software remains with AT&T or its supplier. Customer must comply with alt such terms and conditions
and they take precedence over this Agreement as to such software.

3. CUSTOMER’S COOPERATION

3.1 Access Right, Custerner will In a timely manner allow AT&T to access property and equipment that Customer
controls as reasonably required to provide the Services, and Customer will obtain, at Customer’s expense, timely access for
AT&T to property thai Customer does not conirol {other than public property) as reasonably required to provide the Services.
Access righis include the right to construct, install, repair, maintain, replace and remove access lines and network facilities, as
well as fo use ancillary equipment space within a bullding, as necessary for Customers connsclion io AT&Ts network.
Customer must provide AT&T Hmely information and access to Customer's facilifies and equipment as ATET reasohably
raquires fo provide the Services, subject to Customer’s reasonable security policies. Customer will furnish any conduit, holes,
wireways, wiring, plans, equipment, space, power/utilities, and other items reasonably required to perform installation of the
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Services, and obiain any necessary licenses, permits and consents (including easements and rights-of-way). Customer will
have the Site ready for AT&T to perform its work according to a mutually agreed schedule,

3.2 Safe Working Environment. Customer will ensurs that the location at which AT&T installs, maintains or provides
Services is a suitable and safe working environment, free of Hazardous Materials. “Hazardous Materals" means any
substance or material capable of posing an unreasonabile risk to health, safety or property or whose use, transport, storage,
handiing, disposal, or release is regulated by any law related to pollution, protection of air, waier, or soil, or health and safety.
AT&T does not handle, remave or dispose of Hazardous Materials, and AT&T has no obligation o perform work at a location
that Is not a sultable and safe working envirenment. AT&T will not be liable for any Hazardous Materiais.

3.3 Users. “User’ means anyone who uses or accesses any Service provided to Customer. Customer will cause Users

to comply with this Agreement, and Customer agrees that Customer is responsible for Users’ use of any Services, unless
expressly provided to the contrary in applicable Service Publications.

3.4 internet Services. If a Service is provided over or accesses the Internat, Customer, Customer's Affiliates, and Users
must comply with the AUP,

35 Hesale of Services. Customer may not resell the Services to third parties without AT&T’s written consent. Where
permitted under applicable law, Customer may resell the Services 1o Customer's Affiliates without AT&T's consent.

4, PRICING AND BILLING

4.1 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing Schedule Term. Unless a Pricing

Schedule states otherwise, the prices listed in a Pricing Schedule are stabilized until the end of the Pricing Schedule Term.
No promotion, credit or waiver sef forth in a Service Publication will apply unless the Pricing Schedule states otherwise. At the
end of a Pricing Schedule Term, Customer will have the option to either: (a) cease using the Service {which wiil require
Customer to taks all steps required by AT&T to terminate the Service); or (b) continue using the Service under a month-to-
month service arrangement. Unless a Pricing Schedule states otherwise, during any menth-to-month service arrangemert,
the prices, terms and conditions in effect on the last day of the Pricing Schedule Term will continue uniil changed by AT&T on
30 days’ prior notice 1o Customer.

4.2 Additional Charges and Taxes, Prices set forth in a Pricing Schedule are exclusive of, and Customer will pay, all
current and future taxes {excluding those on AT&T's net income), surcharges, recovery fees, custom clearances, duties,
levies, shipping charges, and other similar charges {(and any asscciated interest and penalties resulting from Cusiomer's
failure to timely pay such taxes or simitar charges) relating to the sale, fransfer of ownership, installation, license, use or
provision of the Services, except to the extent Customer provides satisfactary proof of a valid tax exemption prior to the
delivery of Services. To the extent Customer is required by law to withhold or deduct any applicable taxes from payments dus
to AT&T, Customer will use reasonable commercial efforts to minimize any such taxes to the extent allowed by law or freaty,
and Customer will furnish AT&T with such evidence as may be required by relevant taxing authorities to estabiish that such tax
has been paid so that AT&T may claim any applicabie credit.

4.3 Billing. Unless a Pricing Schedule specifies otherwise, Customer's obligation to pay for all Services will begin upon
instailation and availability of the Services to Customer. AT&T will invoice Customer for the Services on a monthly basis, or
otherwise as specified in the Pricing Schedule. Customer will pay AT&T without deduction (except for withholding taxes as
provided in Section 4.2 — Additional Charges and Taxes), setoff {except as provided in Section 4.5 — Delayed Biiling; Disputed
Charges), or delay for any reason, At Customer's request, but subject to AT&T's consent {which may be withheld if there wil
be operational impediments or tax consequences), Gustomer's Affiliates may be invoiced separately and ATAT will accept
payment from such Affiiates. Customer will be responsible for payment if Customers Affiliates do not pay chargss in
accordance with this Agreement. AT&T may require Customer or ifs Affiliates to tender a deposit if AT&T determines, in its
reasonable judgment, that Customer or Customer's Afffifiates are not creditworthy,

4.4 Payments. Payment is due within 30 days afier the dale of the invoice (unless another date is specified in an
applicable Tariff or Guidebook) and must refer to the invoice number. Charges must be paid in the currency specified in the
invoice. Restrictive endorsements or other statements on checks are void. Customer will reimburse AT&T for ali costs
associated with collecting delinquent or dishonored payments, including reasonable attorney's fees. AT&T may charge late
payment fees (a} for Services contained in a Tariff or Guidebook, at the rate specified therein, or {b) for all other Services, at
the lower of 1.5% per month {18% per annum} or the maximum rate allowsd by law for overdue payments.

4.5 Delayed Biiling; Disputed Charges. Customer will not be required fo pay charges for Services invoiced more than 6
months after close of the bilfing month in which the charges were incurred, except for automated or live operator assisted calls
of any type. If Customer disputes a charge, Customer will provide notice to AT&T specifically identifying the charges and the
reason it is disputed within 6 months after the date of the affected invoice or Customer waives the right to dispute the charge
(except to the extent applicable law or regulation otherwise requires). Disputed charges may be withheld, but if not paid when
due, Customer will incur late payment fees in accordance with Section 4.4 (Payments);, however, io the extent AT&T
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determines the charges Customer disputed and withheld were invoiced in error, late payment fees for such charges will be
reversed.

4.8 MARC. Minimum Annual Revenue Commitment ("MARC”) means an annual revenue commitment of MARC-Eligible
Charges set forth in a Pricing Schedule that Customer agrees to satisty during each 12 consecutive month period of the

Pricing Schedule Term. At the end of sach such 12 month period,  Customer has failed fo satisfy the MARC for the
. preceding 12 month period, Customer wili be invoiced & shortfall charge in an amount equal to the difference between the

MARC and the total of the applicable MARGC-Eligible Charges incurred during the 12 month period, and payment will be due in

- accordance with Section 4.4 (Payments)

'4.7 Adjustments to MARC.

(a) In the event of a business downturn beyond Cusiomer's control, or a corporate divestiture, merger, acquisition or
significant restructuring or reorganization of Customer’s business, or network optimization using other Services, or
reduction of AT&T's prices, or force majeure events, any of which significantly impairs Customer's ability to mest
Customer's MARC, AT&T will offer to adjust the affected MARC to reflect Customer's reduced usage of Services {with
a corresponding adjustment to the prices or discount available at the reduced MARGC level). If the parties reach
mutual agreement on a revised MARC, AT&T and Customer will amend the affected Pricing Schedule prospectively.
This Section 4.7 will not apply to a changs resulting from Customer’s daecision to use satvice providers other than
AT&T. Customer will provide AT&T writien notice and evidence of the conditions Customer believes will require the
application of this provision. This provision does not constifute a waiver of any charges, including monthly recurring
charges and shortfall charges Customer incurs prior to amendment of the affected Pricing Schedule.

{b} if Customer, through merger, consolidation, acquisition or otherwise, acquires a new business or operation, Gustomer
and AT&T may mutually agree to include the new business or operation under this Agreement. Such agreement will
specify the impact, ¥ any, of such addition on Customer’s MARC or other volume or growth discounts, and Customer's

attainment thereof.
5. CONFIDENTIAL INFORMATION
5.1 Confidential Information. Confidential Information means: {a) information the parties share with each other in

connection with this Agreement or in anficipation of providing Services under this Agresment, but only to the extent identified

" as Confidential Information in writing; and (b) except as may be required by applicable jaw or regulation, the terms of this

Agreement and any pricing or other proposals.

52 Obligations. Each party's Confidential Information will, for a pariod of 3 years following its disclosure to the other
party (except in the case of scoftware, which Is indefinite); (a) be held in confidence; (b) be used and transmitted betwsen
countries only for purposes of using the Services or performing this Agreement (ncluding in the case of AT&T, the ability fo
utiize Customer's Confidentlal information in order to detect fraud, check quafity, and to operate, maintain and repair the
Services); and (c) not be disclosed, except io the receiving parly’s employees, agents and contractors having a need-to-know
(but only if such agents and contractors are not direct competitors of the other party and agree in wrifing to use and disclosure
restrictions as restrictive as this Section 5), or to the extent authorized to be revealed by law, governmental authority or legal
process (but only if such disclosure is limited to that which is so authorized and prompt notice is provided to the disclosmg
party to the extent practicable and not prohibited by law, governmental authority or legal process).

5.3 Exceptions. The restrictions in this Section will noi apply to any information that: (a} is indepsndenily developed by
the receiving party, (b) is lawfully received by the receiving party free of any obligation to keep it confidential; or {c) becomes
generally available to the public other than by breach of this Agreement.

5.4 Privacy Laws. Each party is responsible for complying with the privacy laws applicable fo its business. If Customer
does not want AT&T personnel fo comprehend Customer data to which they may have access in performing Services,
Customer should encrypt such data so that i will be uninteffigible. Until directed otherwise by Customer in writing, f AT&T
designates a dedicated account represeniative as Customer’s primary confact with AT&T, Customer authorizes that

representative {o discuss and disclose Customer's customer proprietary network information (CPNI) to any employee or agent
of Customer without a need for further authentication or authorization.

6. DISCLAIMERS AND LIMITATIONS OF LIABILITY

6.1 Disclaimer of Warranties. AT&T MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WARRANTY ARISING BY USAGE OF TRADE OR
COURSE OF DEALING. FURTHER, AT&T MAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS
OR OTHER TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING
CALLS TO 911 OR ANY SIMILAR EMERGENCY RESPONSE NUMBER), OR GUARANTEE REGARDING NETWORK
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SECURITY, THE ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED
UP, STORED OR SURJECT TO 1.OAD BALANCING, OR THAT AT&T'S SECURITY PROCEDURES WiLL PREVENT THE
LOSS CR ALTERATION OF, OR IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION.

6.2 Limitation of Liability.

(&) AT&TS ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS CH DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMERS NEGLIGENCE, SHALL IN NO EVENT EXCEED THE APPLICABLE CREDITS
SPECIFIED IN A SERVICE PUBLICATION OR PRICING SCHEDULE, OR iF NO CREDITS ARE SPECIFIED, AN
AMOUNT EQUIVALENT TO THE PROPORTICONATE CHARGE TO CUSTOMER FOR THE FERIOD OF SERVICE
DURING WHICH SUCH MISTAKE, OMISSION, INTERRUPTION, DELAY, ERFROR OR DEFECT IN THE
SERVICES OCCURS AND CONTINUES. IN NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO AT&T.

) SECTION 6.2(a) WILL NOT APPLY TO:

(i} BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY
ATET'S NEGLIGENCE;

(i BREACH OF SECTION & (Confidential information), SECTION 10.1 (Publicity), OR SECTION 10.2
(Trademarks);

iy SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 (Third Party Claims), OR
{v) DAMAGES ARISING FROM AT&T'S GROSS NEGLIGENGCE OR WILLFUL MISCONDUCT.

(c} NEITHER PARTY WilLL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,

DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED COST OF
OPERATIONS.

8.3 Disclaimer of Liability. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED
BY AT&TS GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, ARISING OUT OF OR RELATING TO:
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, EQUIPMENT,
SERVICES, CONTENT, CR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET FORTH IN
THIS AGREEMENT); ANY INTERRUPTION OR ERROR IN ROUTING OR COMPLETING CALLS OR OTHER
TRANSMISSIONS (INCLUDING 811 CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBERY); LOST OR ALTERED
MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR
DESTRUCTION OF CUSTOMER'S, ITS AFFILIATE'S, USERS’, OR THIRD PARTIES” APPLICATIONS, CONTENT, DATA,
PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS. '

6.4 Application and Survival. The disclaimer of warranties and limitations of liability set forth in this Agreement will
apply regardiess of the form of action, whether in coniract, equity, tort, strict liability or otherwise and whether damages were
foreseeable, and will apply so as to limit the lability of each party and its Affiliates, and their respective employees, directors,

subconiractors, and suppliers. The imitations of liability and disclaimers set out in this Section 6 will survive failure of any
axclusive remedies providad in this Agreement.

7. THIRD PARTY CLAIMS

71 AT&T's Obligations. AT&T agrees at its expense to defend or setile any third-party claim against Customer, its
Affiliates, and its and their respective employees and directors, and to pay all compensatory Damages that & court may finally
award against such parfies o the extent the claim alleges that a Service provided to Customer under this Agreement infringes
any patent, trademark, copytight, or trade secret, but not In circumstances where the claimed infringement atises out of or
results from: (a) Customer’s, its Affiiate’s or a User's content; (b} modifications o the Service by Customer, lis Affiliates or
third parties, or combinations of the Service with any services or products not provided by AT&T; {c} AT&T's adherence fo
Customer's or its Affitiate’s written requirements; or {d) use of the Service in violation of this Agreement.

7{2 Customer's Obligations. Customer agrees at its expense to defend ar settle any third-party claim against AT&T,
AT&T's Affiliates, and its and thelr respective employees, directors, subcontractors, and suppliers, and to pay all
compensatory Damages that a court may finally award against such partties to the extent the claim: (a} arises out of
Customet's, its Affiliate’s, or a User's access to, or use of, the Services and the claim is not the responsibility of AT&T under
Section 7.1; (b) alleges that a Service infringes any patent, trademark, copyright or trade secret, and falls within the exceptions
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in Section 7.1; or (c} alleges a breach by Customer, its Afiiliates, or Users of a software license agreement governing software
provided in connection with the Services.

7.3 infringing Services. Whensver AT&T is liable under Section 7.1, AT&T may at its option either procure the right for

Customer to continue using, or may replace or modify, the alleged infringing Service so that the Service becomes non-
infringing.

74 Notice and Cooperation. The parly seeking defense or settlement of a third party claim under this Section 7 will
notify the other party promptly upon Iearning of any claim for which defense or seftilement may be sought, but failure to do so
will have no effect except to the extent the other party is prejudiced thereby. The party seeking defense or settlement will
allow the other parly to control the defense and settlement of the claim and will reasonably cooperate with the defense; but the
defending party will use counsel reasonably expetienced in the subject matter at issue; and will not settle a claim without the
consent of the party being defended, which consent will not be unreasonably withheld or delayed, except that no consent will
be required where relief on the claim is limited to monetary damages that are paid by the defending party under this Section 7.

8. SUSPENSION AND TERMINATION

8.1 Termiration of Agreement. This Agreement may be terminated immediately upon notice by either pariy if the other
party becomes insolvent, ceases operations, is the subject of a bankruptey petition, enters receivership or any state insolvency
proceading, or makes an assignment for the benefit of its creditors.

8.2 Termination or Suspension of Services. The following additional termination provisions apply:

(a) Fraud or Abuse. AT&T may terminate or suspend an affecied Service, and If the activity implicates the entire
Agreement, terminate the entire Agreement, immediately by providing Customer with as much advance notice as is
reasonably practicable under the circumstances if Customer: {f) commits a fraud upon AT&T; {il} utilizes the Service
to commit a fraud upon another party; {ili} unlawfully uses the Service; (iv) abuses or misuses AT&T's network or
Service; or (vyimerferes with another customer's use of AT&T's network or services.

{b) Material Breach. If either party fails to perform or obsetve any material term or condition of this Agreement,
including non-payment of charges (subject to Section 4.5 —~ Delayed Billing; Disputed Charges), and such failure
cordinues unremedied for 30 days after receipt of notice, the non-breaching parly may terminate the affected
Service, and if the breach implicates the entire Agreement, terminate the entire Agreement. if Customer is in breach,
AT&T may elect to suspend (and later terminate) the affected Service, and if the breach impiicates the entire
Agreement, suspend (and later terminaie) the entire Agreement.

(c) Materially Adverse Change. If AT&T revises a Service Publication and the revision has a materially adverse impact
on Customer, and AT&T daes not effect revisions that remedy such materially adverse impact within 30 days after
notice irom Customer, then Customer may, as Customers sole remedy, elect to terminate the affected Service
Components on 30 days’ notice to AT&T, given not later than 80 days after Customer first learns of the revision to
the Service Publication. However, a revision to a Service Publication wilt not be considered materially adverse to
Customer if ii changes prices that are not fixed {stabilized} in a Pricing Schedule, if the price change was mandated

by a governmental authority, or if the change affects a charge imposed under Section 4.2 {Additional Charges and
Taxes).

{d) Internet Services. If Customer fails to rectify a violation of the AUP within 5 days after receiving notice from AT&T,
AT&T may suspend the applicable portion of the Service, AT&T has the right; however, to suspend or terminate the
applicable pottion of the Service immediately when: (i) AT&T"s suspension or termination is in response to multiple
or repeated AUP vidlations or complaints; (if} AT&T is acting in response to a court order or governmental notice that
certain conduct must be stopped; or (i) AT&T reasonably determines: {a) that it may be exposed to sanctions,
liability, prosecution, or other adverse consequences under applicable law if AT&T were fo allow the violation to
continue; {b) that such violation may cause harm to or interfere with the integrity or normal operations ot security of
AT&T's network or networks with which AT&T is interconnected or interfare with another customer's use of AT&T
Services or the Internet; or (c) that such violation otherwise presents imminent risk of harm to AT&T or AT&T's
customers or their respective employees.

{e) Infringing Services. If naithar of the options described in Section 7.3 (Infringing Setvices) are reasonably available,
AT&T may terminate the affected Service without liability other than as stated in Section 7.1 (AT&T's Obligations).

(f} Hazardous Materials. If AT&T encounters any Hazardous Materials at the Site where AT&T is to install, maintain or
provide Services, AT&T may terminate the affected Service or Service Component, or suspend performance until
Customer removes and remediates Hazardous Materials at Gustomer's expense in accordance with applicable law.
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8.3 Withdrawal of Services. Notwithstanding that a Pricing Schedule may commit AT&T to provide a Service fo
Customer for a Pricing Schedule Term, and unless applicable law or regulation mandates otherwise, AT&T may disconfinus
providing & Service upon 12 manths’ notice, or a Service Component upon 120 days’ notice, but only where AT&T generally
discontinues providing the Service or Service Component o similarly—situated customers.

8.4 Effect of Termination.

(a) Termination by either party of a Service does not waive any other rights or remediss a party may have under this
Agreement. Termination or suspension of a Service will not affect the rights and obligations of the parties regarding
any other Service,

{b} If a Service or Service Component is terminated, Customer will pay all amounts incurrad prior to the effective date of

termination. If Customer terminates a Service or Service Component prior fo the date Customer's obligation to pay
for Services begins as provided in Section 4.3 (Bitling}, Customer will reimburse AT&T for fime and materals
incurred prior to the effective date of termination, plus any third party charges resuiting from the termination.

8.5 Termination Charges.

(a) if Customer terminates this Agrsement or an affected Service or Service Component pursuant to Sections 8.1
{Termination of Agreement), 8.2{b} (Mateiial Breach), or 8.2{c} (Materially Adverse Change); AT&T terminates a
Service pursuant to Section 8.2(e) (Infringing Services), or AT&T withdraws a Service pursuant to Section 8.3
{Withdrawal of Services), Customer will not bs liable for the termination charges set forth in Section 8.5(b).

(b} if Gustomer terminates a Setvice or Service Component other than as set forth in Section 8.5(a), or AT&T terminates
an affected Service or Service Component pursuant to Sections 8.1 (Termination of Agreement), or 8.2(a) {Fraud or
Abuse), 8.2(b) (Matedal Breach), B.2(d) {Internet Services), or 8.2{f) {Hazardous Materials), Customer will pay
applicabie termination chargaes as follows: {i} if tarmination ocours before the end of the Minimum Payment Period,
Customer will pay 50% {unless a different percentage is specified in the Pricing Schedule) of the monthly recurring
charges for the terminated Service or Service Component muitiplied by the months remaining in the Minimum
Payment Period, plus any waived or unpaid non-recurring charges identified in the Pricing Schedule {including, but

" not limited to, any and all charges for failure to satisfy a Minimurn Retention Period (MRP)), pius any charges
incurred by AT&T from a third parly (a.9., not an AT&T Affiliate} due to the termination, all of which will, if applicable,
be applied to Customer's MARC-Eligible Charges; and (i) if Customer terminates a Pricing Schedule thai has a
MARC, Gustomer will pay an amount equal to 50% of the unsatisfied MARC, after applying amounts received
pursuant ta (i}, for the balance of the Pricing Schedule Term.

(c) The charges set forth in Sectlon 8.5(b){i) wili not apply if a terminated Service Component is replaced with an
upgraded Service Component at the same Site, but only if (i} the Minimum Payment Period and associated charge
for the replacement Service Component are equal to or greater than the Minimum Payment Period and associated

charge for the terminated Service Component, and (i} the upgrade is not resiricted in the applicable Service
Publication.

8.6 Appropriations; Funding. By executing a Pricing Schedule, Customer warranis that Customer has funds
appropriaied and available to pay all amounts due thereunder through the end of Customert’s current fiscal peried. Customer
further agress to request all appropriations and funding necessary to pay for the Services for each subsequent fiscal petiod
through the end of the Pricing Schedule Term. In the event Customer is unable to obtain the necessary appropriations or
funding for the Services provided under a Pricing Schedule, Cusiomer may terminate the Pricing Schadule without fiahility for
the termination charges set forth in Section 8.5(b) upon the following conditions: (I} Customer has taken all actions necessary
to obtain adequate appropriations or funding; (i) despite Customer's best efforts funds have not been appropriated and are
otherwise unavailable to pay for the Services; and (i) Customer has negotiated in good faith with AT&T to develop revised
terms, an alternative payment schedule or a new Pricing Schedule to accommodaie Customer's budget. Customer must
provide AT&T thirty (30) days’ written notice of its intent to terminate a Pricing Schedule under this Section. Termination of a
Pricing Schedule for failure to obtain necessary appropriations or funding shall be effeciive as of the last day for which funds
ware appropriated or otherwise made available. If Customer terminates a Pricing Schedule under this Section, Cusiomer
agrees as follows: (i) it will pay all amounts due for Services incurred through date of tefmination, and reimburse all
unrecovered non-recurring charges; and (i) it will not contract with any other provider for the same or substantially similar
services or equipment for a period equal to the original Pricing Schedule Term.

8. IMPORT/EXPORT CONTROL

The parties acknowledge that equipment, services, software, and technical information {including technical assistance and
training) provided under this Agreement may be subject to import and export iaws, conventions or reguiations, and any use or
transfer of the equipment, products, software, and technical information must be in compliance with all such laws, conventions
and regulations. The parties will not use, distribute, transfer, or transmit the eguipmert, services, software, or technical

information {even if incorporated into other products) except in compliance with such laws, conventions and regulations.
Jeb748 101110
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Customer, not AT&T, is responsible for complying with such laws, conventions and regulations for all information, equipment
and software Customer transmits between countries using the Sarvices.

10. MISCELLANEOUS PROVISIONS

10.1 Publicity. Neither parly may issue any public statements or annourcements relating 1o the terms of this Agreement
or the provision of Services without the prior written consent of the other pariy.

10.2 Trademarks. Each parly agrees not fo display or use, in advertising or otherwise, any of the other panry's trade
names, logos, trademarks, service marks, or other indicia of origin without the other party’'s prior wiitten consent, which
consent may be revoked at any time by notice.

10.3 Force Majeure, Except for payment of amounts due, neither pariy will be liable for any delay, failure in performance,
loss or damage duse fo fire, explosion, cable cuts, power blackout; earthquake, flood, strike, embargo, labor disputes, acts of
civii or military authority, war, terrorism, acts of God, acts of a public enemy, acts or omissions of carriers or suppliers, acts of
regulatory or governmental agencies, or other causes beyond such party's reascnable conircl,

10.4  Amendments and Waivers. Any supplement to or modification or walver of any provision of this Agreement must be
in writing and signed by authorized representatives of both parties. A walver by either parly of any breach of this Agreement
will not operate as a waiver of any other breach of this Agreement.

10.5 Assignment and Subcontracting.

(&) This Agreement may not be assigned by either party without the prior written consent of the other parly (which
consent will not be unreasonably withheld or delayed). Cusiomer may, without AT&T's consant, but upon notice o
AT&T, assign in whole or relevant par, its rights and obligations under this Agreement to an Affiliate, but Gustomer
will remain financially responsible for the performance of such obligations. AT&T may, without Gustomer's consent,
assign in whole or relevant part, its rights and obligations under this Agreement fo an Affiliate, or subconiract to an
Affiliate or a third parly work to be performed under this Agreement, but AT&T will in each such case remain
financially responsible for the performance of such obligations.

b In countries where AT&T doses not have an Affiliate to provide Service, AT&T may assign its rights and obligaiions
related to a Service tc a local service provider, but AT&T will remain responsible to Customer for such obilgations. In
cetiain countries, Customer may be required to coniract directly with the local service provider.

{c) Any assignment other than as permitied by this Section 10.5 is void.

10.6  Severability. If any portion of this Agresment is found to be invalid or unenforceable or if, notwithstanding Section
10,10 (Governing Law), applicable law mandates a different interpretation or result, the remaining provisions wilf remain in
effect and the parties will negofiate in good faith to substitute for such invalid, ilegal, or unenforceable provision a mutually
acceptabie provision consistent with the original intention of the parties.

10.7  Injunctive Relief, Nothing in this Agreement is intended, or should be construed, to limit a pariy's right to seek
preliminary or permanent injunctive relief from a court of cempetent jurisdiction for a breach of any provision of this Agreement.

10.8 Legal Action. Any legal action arising in connection with this Agreement must be filed within 2 years after the cause

. of action accrues o it wili be deemad time-barred and waived. The pariies walve any staiute of imitations to the corntrary.

10.8 Notices. All notices required under this Agreement will be delivered in writing to the recipient's coniact designated on
the cover page of this Master Agreement, ot to such other contact as designated in writing from time to time. Notices shall be
by internationally recognized overnight courier, certified or registered mail, email, or facsimile and will be effective upon receipt
or when delivery is refused, whichever ocours sooner.

16.10 ~ Governing Law. This Agreement will be governed by the law of the State of lifinois, without regard to its conflict of
law principles, uniess a regulatory agency with jurisdiction over the applicable Service applies a different faw. The Linited
Nations Convention on Contracts for International Sals of Goods will not apply.

1011 Compliance with Laws. Each party will comply with all applicabie laws, reguiations, and orders issued by courts or
other govemnmental bodies of competent jurisdiction.

1012 No Third Party Beneficiaries. This Agreement is for the benefit of Customer and AT&T, and does not provide any

third party (including Users) the right fo enforce or bring an action for any remedy, claim, Hability, reimbursement, cause of
action, or other right or privilege.

JeB748 10/11/10
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10.13  Survival. The respective obligations of Customer and AT&T that by their naiure would continue beyond the
termination or expiration of this Agreement, inciuding without limitation, the obligations set forth in Section & {Gonfidential
Information), Section 6 (Disclaimers and Limitations of Liabifity}, and Section 7 (Third Party Claims}, will survive termination or
expiration.

10.14 Agreement Language. The authentic language of this Agreement is English. ) there is a conflict between this
Agreement and any fransiation, the English version will iake precedence.

10.15 Entire Agreement. This Agreement constitutes the entire agreement between the parties with respect to the
Services provided under this Agreement. Except as provided in Section 2.3 (Software), this Agreement supersedes all other
agreemenis, proposals, representations, statements or understandings, whether written or oral, concening the Services or the
rights and obligations relating to the Services, and the parties disclaim any reliance thereon. This Agreement will not be
modified or supplemented by any written or oral statements, proposals, representations, advertisements, service descriptions
or purchase order forms not expressly set forth in this Agreement.

11, DEFINITIONS

The following terms have the meanings set forth below:

“pffiliate” of a party means any entity that conirols, is controlled by, or is under common control with, such party,
“Damages” means collectively all injury, damage, liabflily, less, penalty, interest and expense incurred.

“Effective Date” means, for any Pricing Schedule, the date on which the last party signs the Pricing Schedule unless a later
date is required by regulation or law.

“WIARC-Eligible Charges” means, unless the applicable Pricing Schedule indicates otherwise, the recurring and usage
charges, after deducting applicable discounts and credits {other than outage or SLA credits), that AT&T charges Customer for
the Services identified in the applicable Pricing Schedule as MARC-contributing. The foliowing are not MARG-Eligible
Charges: {a) charges for or in connection with Customer's purchase of equipment; (b) taxes; and (c) charges imposed in
connection with governmentally imposed costs or fess (such as USF, PICC, payphone service provider compensation, E£911
and deaf relay charges).

“Minimum Payment Period” means; in respect fo any Service, the minimum period for which Customer is required to pay
recurring charges for the Service, as specified in the Pricing Schadules or Service Pubiication for that Service.

“Minimum Retention Period” means, in respect to any Service, the period of time for which Customer is required to maintain
service to avoid the payment of certain credits, waived charges, or unpaid amortized charges, all as specifiad in the Pricing
Schedule or Service Publication for that Service.

“Service Component” means an individual component of a Service provided under this Agreement.

“Site” means Customer's physical location, including Customer’s collocation space on AT&T's, its Affiliate’s, or subcontractor’s
property, where AT&T installs or provides a Service.

JeB748 10111410
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@ atadt

AT&T Managed internet Service
Pricing Schedule

AT&T MA Reference No.

CSM100618131751

Customer ATET AT&T Sales Conitact
. i [7] Primary Contact’
Cak Park And River Forest 5D 200 AT&T Corp. BRIAN O'MAHONEY

201 N. Scoville Ave.
Oak Park, L

60302

USA

225 W RANDOLPH 8T - Z1
CHICAGO, iL

80606

Telephone: 3123643121

Fax: 312-364-3166

Email: bo5217 @mwmail.att.com
Branch Manager: Tim Simons
Sales Strata: Solutions Public
Sales Region: Central

Customer Contact(for notices)

AT&T Contact {for notices)

ATAT Solution Provider or ¢
Representative Information °
(if applicable) :

Name: Mike Carioscio

Title:

201 N. Scoville Ave

Oak Park , IL

60302

United States

Telephone; 708-383-0700
Fax:

Email: MCarioscio@oprfhs.org
Customer Account Number or
Master

Account Number:

296 W RANDOLPH ST —~ 21
CHICAGO, IL
60606

With a copy to:

AT&T Corp.

Cne ATAT Way

Bedminster, NJ 07921-0752
ATTN: Master Agreement Support
Team

Email; masi@atit.com

Name:
Company Name:

Telephone:
Fax:

Email:
Agent Code:

This Pricing Schedule is part of the Agreement between AT&T and Customer refersnced above.

Customier ATET
(by its authorized representative) {by its authorized represeniative)
By: By:
Name: Name:
Title: Title:
Date: Date:
AT&T and Customer Confidential Infermation

Page 1 of 12
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AT&T Managed Internet Service ~ Pricing Schedule

1. SERVICES

« AT&T Managed Internet Service
- AT&T Private Network Transport (PNT) Service is an option
of MIS and can be ordered as an MPLS PNT feature under

Tables 28 and 29.

- AT&T's Acceptable Use Policy is located at
hitp:fwenw.att.com/aup of such other AT&T-designated

focation.

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule
Term

Term Start Date

36 Months

Effective Date of this Pricing Schedule

Effective Date of
Rates and Discounts

Effective Date of this Pricing
Schedule

3. MINIMUM PAYMENT PERIOD

Portion of Monthly Service Minimum
i Service Fees Components Payment Period
‘| Applicable to
Minimum Payment
Period
50% All Service Until end of
Components Pricing Schedule
Term, but not
less than 12
monihs per
component

eCRM ID

AT&T MA Reference No.

CSM100618131751

AT&T and Customer Confidential Information
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AT&T Managed Internet Service — Pricing Schedule

4. RATES (US Mainland, HI and Alaska' only)

T Service in Alaska requires a separate AT&T Addencum for
Service in Alaska. The rates stated in this Pricing Schedule apply
to Service locations and/or Service Components in Alaska only
in the event that a Service Component and/or Service location is
not listed in the Addendum for Service in Alaska. in the event of
the conflict between this Pricing Schedule and the Addendum for
Service in Alaska, the Addendum for Service in Alaska controis.

NOTE 1: MiS w/ Managed Router Optlon 2 avaitable only as
described in the Service Guide.

NOTE 2: If Customer orders the MPLS PNT fealure under
Section |, Tables 28 and 28 as part of the MIS service, Customer
will be billed for PNT transport and uplifts and all applicable
taxes will be stated on the Customer’s invoice.

NOTE 3: The charges for the Class of Service (CoS) fealure set
forth in Section |, Table 23 through 25 are waived for Sites at
which Customer alsc maintains AT&T Business Voice over P
(VolP) Service.

{*) = not available with MPLS PNT
ICB = available only on an individual Case Basis.
N/A = Not Available

AT&T MA Reference No.

CSM100818131751

Section I: AT&T Managed Internet Service
Access Bandwidth -

Table 1: Tiered T-1, NxT-1, E-1 And Frame - Flat Rate Billing Option

Access | Speed IS MIS w/ MiSw/ | Discount
Method Monthly | Manage Manage
Service | d Router | d Router
Fee List | Monthly ! Opfion 2
Price Service Monthly
Fee Service
List Fee
Price List
Price
N/A 56/64 $190 $260 NIA N/A
Kbps .
T-1 128 $225 $295 §285 N/A
Kbps
T4 256 %280 $350 $340 N/A -
) Kbps
R 384 $335 $405 3395 N/A
Kbps
T1 512 $390 3480 $450 N/A
Kbps
T1 768 $410 $480 $470 N/A
Kbps
T4~ 1024 $425 $495 $485 N{A
Frame* Kbhps
1 T-1 5470 $540 $530 400 %
E-1* E-1 $470 $540 NIA N/A
2xT-1 3 Mbps $850 $1,145 N/A 40.0 %
3xT-1 4.5 $1,100 $1,395 N/A 40.0 %
Mbps
A4xT-1 6 Mbps $1,250 $1,545 N/A 40.0 %
5xT-1 7.5 $1,480 $2,360 NIA 400 %
Mbps
6xT-1 9 Mbps 31,715 $2,595 NIA 40.0 %
TxT-1 10.5 $1,915 $2,795 NIA 40.0%
Mbps
BxT-4 12 $2,190 $3,070 N/A 43.0 %
Mbps
v.2.3.06

ATET and Customer Confidential Information
Page 3 of 12
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AT&T Managed Internet Service - Pricing Schedule

Table 2: Burstable T-1

Discount: | NJA

ATE&T MA Reference No.

Table 5: Burstahie 7-3

Discount: N/A

C3SM100618131751

Sustained Undiscounted | Uridiscounted Undiscounted Sustained Usage | Undiscounted | Undiscounted | Undiscounted

tisage MIS Monthly | MIS w/Managed | MIS wiManaged MIS Monthiy |MIS wiManaged] MIS wianaged

Service Fee Router Monthly | Router Option 2 Service Fee |Router Monthly} Reuter Option 2

Service Fee Monthly Service Service Fee Monthly Service

Fee Fee

up fo 128kbps $270 $340 $330 up to 6.0 Mbps $1,515 51,810 $1,765
128.01 - 256 $340 $410 3400 6.01 - 7.5 Mbps $1,780 32,670 $2,375
Kbps 7.51 - 9.0 Mbps $2.065 2,945 $2,650
256.01 - 384 $405 $475 $465 9.01 - 10.5 Mbps $2,280 33,170 $2,875
Kbps 10.51 - 12.0 Mbps $2,515 $3,395 $3,100
384.01 - 512 8470 3540 $530 12,01 - 13.5 Mbps 32,740 $3,620 $3,325
Kbps 13.51 - 15.0 Mbps $2,965 $3,845 $3 650
512.01 Kbps - $565 $635 $625 15.07 - 16.5 Mbps | $3,150 4,030 3,735
1.544 Mbps : 16.51 - 18,0 Mbps $3,340 §4,220 33,825
v.2.3.06 18.01 - 19.5 Mbps $3,525 54,405 4,110
19.51 - 21,0 Mbps 33,715 54,595 34,300
21.01 - 45.0 Mbps 37,515 $58,395 $82,100

Table 3: DNS Services

Option

Monthly Service Fee

Additional Primary DNS (available in

$100 per DNS increment

v.2.3.06

Table &: Flexible Bandwidth Billing Option - Burstabie T-3

v.05/14/C9

increments of up to 15 zones with a " -

" . . Discount applied to MIS, MS | Incrementa! Usage Fee
raxinum of 150 Kitobytes of Z0ne file rj'ata) - wiManaged Router, & MIS w/Managed | Discount: N/A
Additional Secondary DNS (available in %160 per DNS increment Router Option 2: N/A
Increments of up ic 15 zones with a '
maximum of 150 Kilobytes of zone file data) Fiored WIS WS w WiSwi Undisco

v.07.01.04 Bandwidth Undiscou | Managed Managed unted
. i Minimum nted Router Router Increme
Table 4: ATM And Tiered T-3 Commitment | Monthly | Undiscou Option 2 ntal
Co Fee nted Undiscount Usage
Discount: N/A Monthiy ed Monthly Fee
Access Speed | MIS Monthly MiS M8 wi/Managed Fee fee Per
Method Service Fee | w/Managed | Router Option Mbps
List Price Rouier 2 Monthly 2 Mbps £590 $855 $640 65
Monthiy Service Fee 3 Mbps $850 51,145 51,100 $340
Service iiie List Price 4 Mbps 1,675 1,370 1,325 $325
- . 5 Mbps $1,125 $1,420 1,375 $270
ATM 2 Mbps $580 5885 $840 6 Mbps 51,060 57,545 51,500 5250
ATM" 3 Mbps $850 $1,145 $1,100 7 Mbps $1,415 $2.205 $2.000 245
ATM -4 Mbps $1,075 $1,370 81,325 8 Mbps $1,565 $2,445 b2, 150 5235
%' g 5 Mbps $1,125 $1,420 $1.375 1!!ﬁhrf:”l:nbps $1,715 $2,595 52,300 $230
T ps $1,840 $2,720 2,425 $225
ATM | SMbes | 51290 $1548 $1,500 15Mbps | 52,465 | 55,345 53,050 $200
ATM* & Mbps $1,565 $2,445 $2,150 25 Mbps $3,725 34,606 $4,310 $180
ATM* 9 Mbps $1,715 $2,595 $2,300 30 Mbps 54,350 $5,230 $4,935 $175
ATNF/T-3 | 10 Mbps | 1,840 32,750 §5,455 35 Mbps g;’f’gfg ggf;g gg'g;g ggg
s 3
ATM*T-3 § 15 Mbps 52,465 83,345 $3,050 25 Mbgs $6'250 $7’330 $5’835 NA
ATMT-3 | 20 Mbps |  $3,080 $3,970 $3,675 3306 ; ) '
ATM*T-3 | 25 Mbps $3,725 $4,605 $4.310
ATM*T-3 | 30 Mbps 54,350 $5,230 $4.935
ATM*T-3 | 35 Mbps 54,990 $5,870 $5,675
ATM*T-3 | 40 Mbps $5.615 $6,495 $6,200
T3 45 Mbps $6,250 $7,130 $6,835
v.2.3.06
ATET and Customer Confidential Information
' Page 4 of 12
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AT&T Managed Internet Service - Pricing Schedule

Table 7: MIS Access Redundancy Option
{MMARQ) - Burstabie T-1 with Shadow Billing Option

AT&T MA Reference No.

CSM100618131751

Tahle 8: MARO Features - Monthly Service Fees

v.10.31.05

eCRM ID

AT&T and Customer Confidential Information
Page 5 of 12

Option Monthly Service Fee Service
Discount: N/A List Price Component
Sustained Usage | MIS w/iManaged Router ] MIS w/Managed Router Discount
Undiscounted Monthly § Option 2 Undiscounted Alternate Backbone T-1: $5G0 N/A
Service Fee Monthly Service Fee Node Option -
Up to 56 Kbps $170 §160 additional sharges via NxT1:
Eor MARO Private Line, per $500 per T-1
Redundant Link Service Component T3: $5,000
Service Only D63 512,000
(Shadow Billing)
up to 128¥(bps 3340 £330 CPE ‘Redurl\dant . T-1: $120 N/A
128.01 - 756 Kbps 5410 T700 ng:‘g‘e‘:j‘lg;“ Option NxT-1: $350
256.01 - 384 Kbps $475 465 Gomponent T3: $540
384,01 - 512 Kbps $540 $530 0C-3: $2,435
512.01 Kbps - $635 $625 Backbone Node $500 per T-1 Redundant NIA
1.544 Mbps Redundancy Option - Lirk
v.2.20.06 additional charges via $5,000 per T-3
Private Line, per Redundant Link
Table 8: MARO Burstable T-3 with Shadow Billing Option Redundant Link $12,000 per OC-3
Redundant Link
Discount: N/A CQutbound Load T1 & NXT1:3350 } N/A
Sustatned Usage MIS wiManaged MIS wiManaged Router Balancers (2}
Router Monthly Option 2 Monthly Service {Dual Managed T3 & OC3: $875
Service Fee Fee Cusicmer Routers)
Up to 56 Kbps $800 $790 v,2.3.06
For MARO }
Redundant Link Table 10: MIS and MARO Features - Instaliation Fees {ICE Only)
Service Only
-1 {8hadow Billing) Discount: 0.0 %
- up o 6.0 Mbps $1,810 $1,765 Option Undiscounted Installation Fee
6.01 - 7.5 Mbps 32 670 $2,375 List Price
7.61 ~ 8.0 Mbps $2,945 32 650 MIS, MIS w/Managed Router, & MIS w/
9.01 - 10.5 Mbps £3,170 32,875 Managed Router Option 2
10.51 - 12.0 Mbps $3,385 §3.100 MARQ - Outbound §1000
12.01 - 13.5 Mbps $3,620 $3,325 Load Balancers (2)
13.51 - 15,0 Mibps $3,845 $3 550 g{‘g(‘)ﬁ:r;%ﬁers)
15.01 - 16.5 Mbps $4,030 $3,735
16.51 - 16.0 Mbps 4,020 $3,925 v.2.6.06
18.01 - 19.5 Mbps $4 405 $4,110
19.51 - 21.0 Mbps $4,595 $4,300
2101 - 45.0 Mbps $8 3385 38,100

ps_mis_all no security_svecs_20080528_gcsm.rif

v.05/14/09




AT&T Managed Internet Service — Pricing Schedule

Table 11: MiS Tele — Instailation

AT&T MA Reference No.

CSM100618131751

Table 13; ATM and Tiered OC-3 (ICB Only)*

Discount: 100.0 % . Discount: N/A . )
MIS Speed Undiscounted Undiscounted Undiscounted Speed Undiscounted | Undiscounted Undiscounted MIS
Mis MIS w/ BRIS wf MIS Monthly | MIS w/Managed | w/Managed Router
Managed Managed Service Fee Router Option 2
Router Router Option 2 Monthly Service | Monthly Service Fee
56 Kbps $1,0600 $1,000 §1,000 Fee
128 Kbps - $1,000 $1.,000 $1,000 2 Mbps $500 $885 $840
L .STMbps TE == 550 3 Mbps $850 $1,145 $1,100
xT-1 , 52,500 .
Tiored/F ull $5,000 NiA A 4 Mbps $1,075 $1,370 $1,325
.3 5 Mbps $1,125 $1,420 $1,375
Tiered GC- $10,000 N/A N/A & Mbps $1,250 $1,545 $1,500
3, T Mbps $1.415 $2,295 $2,000
QCc-12, OC-
48 8 Mbps $1,565 $2,445 $2,150
Ethernet $1,500 $1,500* N/A S Mbps $1.715 $2,595 $2,300
10 Gig $10,000 $10,000™ $10,000" 10 Mbps $1,840 $2,720 $2,425
AE thﬁrr:lzt for MIS ds of 100 Mb d bel d with electrical 12 Mbpe $2,485 $3,345 $5,050
*Available for speeds o ps and below and with electrica
interfaces only. 20 Mbps $3,090 $3,970 §3,675
* Subject to avallability 25 Mbps $3,725 $4,805 $4,310
v.10.61.08 30 Mbps $4,350 $5,230 $4,935
35 Mbps 54,990 $5,870 $5,575
Table 12: On-Site Instaliation 40 Mbps $5,615 $8,495 $6,200
Wb , 9, ;
Discount: 0.0 % 16505 Mhppss $7.825 $5.005 $8,450
MIS Speed Undiscounted NS Undiscounted MIS w/ {not
w/ Managed Managed available
Reouter Only Router Option 2 Oniy with ATM) $'§T,800 $38,930 . $1 8,425
56 Kbps $999 $9990 v.2.3.06
128 Kbps - 1.5
Mbps $999 $999 Tabile 14: Burstable OC-3 (ICB Only)
Discount: NiA
N.xT»’i $999 $699 Sustained Usage |Undiscoun| Undiscounted | Undiscounted MIS
Tiered/Full T-3 ted MIS | MIS wiManaged | wiManaged Router
. . $1,000 $1,000 Monthly | Router Monthly | Option 2 Monthly
Tiered OC-3, $10,000 Service Service Fee Service Fee
0C-12, 0C-48 $10,000 Fee
Ethernet £1.500 NIA fUp to 35.0 Mbps $5,990 55,870 $6,575
v.11.08.08 35.01 to 45.0 Mbps $7,515 $8,385 $8,100
45.01 to 55.0 Mbps 38,765 £9.945 59,300
55.01 to 65.0 Mbps | $106,025 $11,205 10,650
65,01 to 75.0 Mbps 11,290 $12,470 11,915
75.01 to 85.0 Mbps 12 550 $13,730 313,175
85.1 to 100.0
Mbps $14,440 $15,620 $15,065
100.01 fo 125.0
Mbps $17.,580 $18,770 $18.215
125.01 to 155.0
Mbps $21,365 $22, 645 $21,890
v.2.3.06
ATA&T and Customer Confidential Information
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AT&T Managed Internet Service - Pricing Schedule

Table 15: Flexible Bandwidth Billing Option - Burstable OC-3 {(ICB

AT&T MA Referance No.

CSM100618131751

Tahle 18: Flexible Bandwidth Billing Option - Burstable OC-12 (ICB

Only} Only)
Discount applied to MiS, MIS w/Managed Router, & | Incremental Discount applied to MIS & MIS w/Managed | Incremental
MIS w/ Managed Router Option 2: N/A Usage Fee Router: N/A tisage Fee
Discount: Discount:
NiA N/A
Tiered Undiscou | Undiscoun | Undisceu | Undiscounte Tiered Undiscount | Undiscounted Undiscounted
Bandwidth | nted MIS ted MIS nted MIS dincremental Bandwidth ed MiS MIS with Incremental
Minirmum Monthly with with Usage Fee Minimum Monthiy Managed Usage Fee
Commitme | Fee Managed Managed Per Mbps Commitment | Fee Router Per Mbps
nt Router Router Monthly Fee
Monthly Option 2 70 Mbps 38,875 $10,055 §155
Fee Monthiy 80 Mbps $9.925 $11,105 §150
Fee 90 Mbps 510,975 $12,155 3150
35 Mbps 54,990 $5,870 85,575 $175 180 Mbps $12.025 $13,205 5145
40 Mbps 55,615 $6,495 $6,200 $170 120 Mbps 514,125 $15,305 3145
45 Mbps $6,250 $7,130 $6,835 3170 144 Mbps 516,225 $17,408 $14C
60 Mbps $7,825 $9,005 $8,450 $160 155 Mbps €17.800 518,980 $140
70 Mbps $8,875 $10,055 $9,500 $155 200 Mbps $20,975 $22,780 $130
80 Mbps 59,925 $11,105 10,550 $150 250 NMbps $24 515 £96,320 $120
a0 Mbps $10,975 $12.155 541,600 $150 300 Mbps $28,050 $29.855 5115
100 Mbps $12,026 $13,205 512,650 $145 350 Mbps $31.600 333,405 140
120 Mbps $14,125 $15,305 $14,750 8145 400 Mbps $35,140 536,045 5110
144 Mbps $16,225 $17,408 516,850 $140 450 Mbps $38.675 540,480 105
155 Mbps $17.800 $18,980 518,425 N/A 500 Mbps 42 015 $44,020 %105
v.2.3.06 550 Mbps §45,750 $47,655 $100
800 Mbps $49,290 $51,085 $100
Table 16: Tiered OC-12 {ICB Oﬂiy) 622 Mbps $50,700 $52’555 N/A
v.2.3.06

. Discount; NJA

Speed Undiscounted Undiscounted M!S w/Managed
MIS Monthly Router Table 19: Tiered OC-48 (ICB Only)
Service Fee ftonthly Service Fee

622 Mbps $50,700 $52,505 Discount: NIA

v.2.3.06 Speed Undiscounted MIS |Undiscounted MIS

Monthly Service Fee |w/Managed Router
Table 17: Burstable OC-12 (ICB Only) Monthly Service Fee
Diecount: NJA 325;5;?5 $186,000 $199,055
Speed Undiscounted Undiscounted MIS
MIS Monthiy wiManaged Router
Service Fee Monthly Service Fee

Up to 75.0 Mbps $11,280 $12,470

7581 o 150.0 Mbps $18,750 $19,830

150.01 {0 225.0 Mbps $26,215 $27,395
225.01 to 360.0 Mbps $33,665 335 470

300.01 to 375.0 Mbps 540,040 $41,845

375.01 to 450.0 Mbps %46, 415 $48,22C
450,01 to 525.0 Mbps 352,715 $54,520
525.01 to 622.0 Mbps $60,850 $62,655

v.2.3.06

AT&T and Customer Confidential Information
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AT&T Managed Internet Service — Pricing Schedule

" Tabile 20: Burstable OC-48 (1CB Only)

AT&T MA Reference No.

CSM100618131751

Table 22a: Flexible Bandwidth Bming Option - Ethernet

v.05/14/09

Discount applied to MIS & MIS w/Managed | Incremental
Discount: N/A Router: 88.0 % Usage Fee
Sustained Usage Undiscounted Undiscounted MIS Discount:
MIS Monthly | w/Managed Router Monthiy 88.0 %
" Service Fee Service Fee Tiered MIS MiS with Undiscounted
Up to 1250 Mbps $121 500 $124 555 - Bandwidth Undiscounted | Managed incremental
3 i .. U
1251 to 1350 Mbps $130.975 $134,030 Gommitment | Fe Ondiscounted | Por Mope.
1351 to 1450 Mbps $140,450 $143,506 Monthly Fee
1451 to 1550 Mbps $149,925 $152,580 0.5 Mbps $390 $480 $8940
1551 to 1650 Mbps $159,400 $162.455 Ig mpz igg ggig g;g
1651 to 1750 Mbps $168,875 $171,930 ZIMbpsp 555 o e
1751 to 1850 Mbps $178,350 $181,405 3 Mbps £350 $1.145 §340
1851 to 1950 Mbps $187,825 $190,880 4 Mbps $1,075 $1,370 328
1851 to 2050 Mbps $197,300 $200,355 § Mips 31,125 : 1,420 B274
2051 to 2150 Mbps $206,775 $209,830 gmzz ’}'ifg ;);’ggg gzg
21, e,
2251 to 2350 Mbps $225 725 $228,780 9 Mbps $1,715 $2,595 $230
2351 to 2450 Mbps $235,200 $238,255 10 Mhps $1.840 $2,720 §225
v.2.3.06 15 Mhps $2,465 L 3,345 $200
20 Mbps $3,080 $3,970 $190
. 25 Mbps $3,725 $4,605 5180
Table 21: Flexible Bandwlidth Billing Option - Burstahle OC-48 {ICB 30 Mbps $4,350 $5,230 175
Only) 35 Mbps $4,090 $5,870 3175
. 40 Mbps $5,615 $6,495 $170
Discount applied to MIS & MIS wiManaged | incremental Usage 45 Mbps $6,250 $7.130 3170
Router: N/A Z}a: Discount: 50 Mbps $6.770 $7.815 $165
60 Mbps $7,825 9,005 $180
; Tiered Undiscoun | Undiscounte Undiscounted 76 Mbps 58,875 $10.055 3155
ngdwndth ted MIS d MIS with Incremental Usage 75 Mbps 59410 310,505 T155
Minimum Monthly Managed Fee 80 Wb r
X : Ps _$9,925 $11,105 180
Commitmen | Fee Router Per Mbps :
90 Mbps $10,975 $12.155 $150
! Monthty Fee 100 Mb 12,025 513,005 $145
600 Mbps $49,200 $51,005 $100 P2 AL 219 ’
120 Mbps 514,125 $15,306 $145
622 Mbps $50,700 $52,508 $100
144 Mbps 315,225 $17,405 146
760 Mbps 356,365 $58,170 3100 .
150 Mbps 317,065 $18,250 140
800 Mbps $63,440 $65,245 $100 :
1250 Mbps | $101,250 104,305 $100 155 Mbps $17,800 818,980 3140
- : $20,975 22,780 $130
1550 Mbps | $125,000 | 8126,055 $100 200 Mbps %20, 22,
3 1 q
1850 Mbps | $148,750 151,805 5100 250 Mbps $24,515 $26,320 $120
: : $28,050 $29,855 $115
2150 Mbps | $172.500 $175,555 5100 300 Mbps 528, :
5450 Mbps | $196.000 155,055 WA 350 Mbps 331,600 $33,405 $110
v.2.3.06 : : 400 Mbps $35.140 536,045 $110
T 450 Mbps $38,675 40 480 $105
500 Mbps $42.215 44,020 $105
550 Mbps 545,750 $47,555 $100
600 Mbps 549 290 $51,095 $100
622 Mbps §50,700 $52,505 $100
700 Mbps $56,365 $58,170 3100
B0C Mbps
{1CB) $63,440 365,245 $100
500 Mbps
(ICB) 570,875 $73,930 $100
1000 Mbps
(ICB) §78,250 $81,305 NIA
v.10.01.08
AT&T and Customer Confidential infermation
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AT&T Managed internet Service - Pricing Schedule

Table 22b: Flexible Bandwidth Billing Option — MiS 10 Gig Ethernet

Discount applied to MIS: N/A Incremental Usage Fee
Discount: N/A
Tiered Bandwidth MiS Undiscounted incremental
Minimum Undiscounted Usage Fee
Commitment Monthly Per Mbps
Fee
.5 Gbps $42,215 $84 .43
1.0 Gbps $78.250 $78.25
1.5 Gbps $119,625 $78.75
2.0 Ghps | $161,000 £80.50
2.5 Gbps $196,000 580,25
3.0 Gbps $240,000 $80.00
3.5 Gbps $279,125 $79.75
4.0 Gbps $318,000 $79.50
4.5 Gbps $356,625 $79.25
5.0 Gbps $390,000 $78.00
5.5 Gbps 3433125 378.75
6.0 Ghps 3471,000 $78.50
6.5 Gbps 3508,625 378.25
7.0 Ghps $539,000- b77.00
7.5 Ghps $583 125 77,75
8.0 Ghps $620,000 $77.50
8.5 Ghps $656,625 $77.25
8.0 Ghbps $684,000 $76.00
9.5 Gbps $719,625 37575
10.0 Gbps $755,000 $75.50

V.10.01.08

Table 23: Class Of Service Option - Tiered T-1, T-3 and Burstable
Service - Monthly Service Fees

Discount: NIA

AT&T MA Reference No.

CSM100618131751
10 KMbps $825
15 Mbps $1,075
- 20 Mbps $1,325
25 Mbps $1,575
30 Mbps 51,825
35 Mbps $2,100
40 Mbps $2,350
45 Mbps $2,750
155 Mbpsi $2,750

Speed Class of Service Monthly Fee — List Price (w/ od
wlout Managed Router, including Managed
Router Option 2, except as indicated)
56 Kbpst $225
128 Kbpst 5225
256 Kbpst $225
384 Kbpst $225
512 Kbpst $225
768 Kbps $225
1024 Kbps* $225
1.5 Mbps $225
2xT+1 {3 Mbps) $225
3xT-1 {4.5 Mbps) $225
4xT-1 {6 Mbps) $225
5xT-1 {7.5 Mbps) $225
6xT-1 {2 Mbps) %225
7xT+1 (10.5 Mbps) §225
BxT-1 (12 Mbps) $225

eCRM ID

AT&T and Customer Confidential Information

{t) no realtime class available

{f} unmanaged enly
v.6.1.06
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AT&T Managed Internet Service — Pricing Schedule AT&T MA Reference No.

CSM100618131751
Table 24: Class Of Service Option - Flexible Bandwidth Billing Option -
Monthly Service Fees Table 25: Class OFf Service Option - Instailation Fees
Discount: N/A
Speed Undiscounted MIS w/ or wiout Managed Discount: N/A
Router including Managed Router Option 2 Class of Service Undiscounted $1,000
Monthly Service Fee * Installation Fee
Up to 1.5 Mbps $226 v.2.3.06
2.0 Mbps $285 )
307 -3.0 Mbps S350 Table 26: MIS+NCS Option (ICB Only)
3.01- 4.0 Mbps $435 Discount: N/A
4,01 - 5.0 Mbps $510 Feature Uindiscounted Monthly Service Fee
5.01 - 6.0 Mbps $575 RS MIS Only
6.01 - 7.0 Mbps 5640 License Fee (3 yr) $1,200
7.01 - 8.0 Mbps $705 MIS + NCS Site
8.01 - 9.0 Mbps $765 ;‘r:nsﬁ Fee (5 yr) $1.050
+ NCS Tier 1
S0 3100
; v.04.29.02
15,01 - 20.0 Mbps $1,325
20.01 - 25.0 Mbps %1,575 Table 2'{: MIS + NCS
35.01 - 30.0 Mbps §1.825 :;Z*:;‘j;‘g"o’fg‘;f (ICB Only)
30.01 - 35.0 Mbps $2,100 Feature Undiscounted Installation Fee
35.01 - 40.0 Mbps $2,350 List Price MIS
40.01 - 45.0 Mbps $2,750 MIS + NCS Site $2,500
45,01 — 155 Mbps $5.000 V:f:zaﬁm"’“ Fee
200 - 250 Mbps $5,400
300 - 350 Mbps $5,800
400 - 600 Mbps $6,200
622 Mbps $7,000
700 — 1000 Mbps 37,800
1.5 Ghps $7.500
2.0 Gbps $8,000
2.5 Gbps $8.100
3.0 Gbps $8,200
3.5 Gbps . $8,390
4.0 Ghps $8 400
4.5 Gbps $8,500
5.0 Gbps $8.600
5.5 Gbps $8,700
5.0 Gbps $8.800
6.5 Gbps $8,900
7.0 Gbps $9,000
7.5 Ghps $9,100
8.0 Gbps $0,200
8.5 Gbps $9,300
9.0 Gbps $9.400
9.5 Gbps $9,500
10.0 Gbps $9,600
*Subject fo availability
v.10.01.08
AT&T and Customer Confidential information
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ATART Managed Internet Service — Pricing Schedule

Table 28: MPLS PNT Feature

Discount:N/A

AT&T MA Reference No.

CSM100618131751

Table 29: MPLS PNT UniLink Feature

Discount: N/A

Access Method

Speed

Undiscounted
Monthly Service

Access Method

Speed

Undiscounted Monthly
Service Fee MIS PNT

Fee MIS, MIS and MiS PNT with
wiManaged Router, Managed Roufer
and MIS wi T-1(1.54 Mbps)
Managed Router Private Line T-1 Burstable T1 %200
Option 2 2- 45 Mbps (Flat
Private Line Rate, Hi-Cap Fiex or
Fractional T+1 Fractional T-1 (56K — Private Line T-3 Burstabie T3} $2,000
(56K — 768K)™ 768K)** $200 0OC-3 (35-155 Mbps)
Private Line Flat rate, Burstable,
NxT-1 Private Line NxT-1 Private Line OC-3 | or Hi-Cap flex $5,600
(2 through 8) {3 Mbps ~ 12 Mbps) $200 OC-12 (70-622
Private Line T1 T-1 {1.54 Mbps) $200 Mbps) Flat rate, Hi-
Private Line T3 2 Mbps {Hi-Cap Flex T3) $1,000 Private Line OC- Cap Flex, or
Private Line T3 3 Mbps (Hi-Cap Flex T3) $1,000 12 Burstable $10,000
Private Line T3 4 Mbps (Hi-Cap Flex T3) 51,000 Private Line QC- 0C-48 520,000
Private Line T3 5 Mbps (Hi-Cap Flex T3) $1,000 48
Private Line T3 | 6 Mbps (Hi-Cap Flex T3} $1,000 Ethemet 512 Kbps - 1.5 $200
Private Line 13 | 7 Mbps (Hi-Cap Flex 13) 31,000 Mbps
Private Line 13 | & Mbps (Hi-Cap Flex T3} $1,000 Ethernet 2-45 Mbps 52,000
Brivate Line 13 | 8 Mbps {Hi-Cap Flex 13) $1,000 Ethermnet 45.01-155 Mbps $5.000
Private Line 13 10 Mbps (Hi-Cap Flex Ethernet 155.01-622 Mbps $10,600
T3} $1,000 Eihermet 622.01-1000 Mbps $20,000
Private Line T3 15 Mbps (Hi Cap Flex T3 v.10.12.07
or Fractional T3) $1,000
Private Line T3 20 Mbps (Hi-cap Flex T3, Table 30: MultiCast Monthly Service Fee
or Fractional T3} $2.000
Private Line 13 | 25 Mbps(Hi-cap Flex 13, N/A
or Fractional T3} $2.000 iMuitiCast Monthty Service Fee iCB
Private Line T3 30 Mbps {Hi-cap Flex T3,
or Fractional T3) $2.060 Table 31: MultiCast Installation
Private Line T3 35 Mbps (Hi-cap Flex T3,
or Fractional T3} $2,000 N/A
Private Line T3 | 40 Mbps (Hi-cap Flex T3, {MultiCast instaliation Fee ICB
or Fractional T3) $2,000
Private Line T3 45 Mbps (Full T3) $2,000
Private Line T3 6-45 Mbp;;)!?aurstable $2.600 Section l: AT&T Business in a Box™
Private Line OC3 | OC-3 (35-155 Mbps) Flat Table 1: Service Component Replacement — Next Business Day
rate, Bg‘:;a;?;i’ or Hi- 5,000 Shipped {5x8) Monthly Charges
Private Line OC-12 {70622 Mbps) Discount: N/A
oc1z Flat rat%::'s'tca ?ﬁeFlex, or $10,000 Service Component/Device Undiscounted Monthly
Private Line OC-48 (600-2500 Mbps) $20,000 T o semcgsgharge
QC48 Flat rate, Hi-Cap Flex or g -
Burstable ase Unii 24 Port §70
Ethernet 512Kbps - 1.5 Mbps 5200 8 Port POE Add-On $30
Ethernet 3 - 15 Mbps $1,000 24 Port POE Add-On 575
Ethernet 15.01 - 45 Mbps 5,000 8 Port Analog Module Add-On $35
Ethernet 45.01 - 185 Mbps $5,000 v.5.14.09
Eizz::zi 6;2%‘1‘_'1%‘320 Mpfg:s 228;838 Table 2: On-Site Maintenance (24X7X4) Monthly Charges
 (1024K not available with MPLS PNT) Discount: N/A
v10.12.07 Option Undiscounted Monthly
Service Charge
Base Unit 12 Port 375
ATA&T and Customer Confidential Information
Page 11 0f 12
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AT&T Managed Internet Service — Pricing Schedule AT&T MA Reference No.

CSM100618131751
Base Unit 24 Port 395
§ Port POE Add-On $35
24 Port POE Add-On 585
8 Port Analog Module Add-On $40
v.5.14.09
Table 3: Life-Cycle Management Charges - Service Charges
Discount: N/A
Per Site / Per Occurrence Undiscounted Service Charge List
during Standard Business : Price
Hours (Monday- Friday, 8:00
am- 5:00 pm, focal time)
Move, Addition, Change to $260
Service
Delete Service $500
v. 5.14.08
Table 4: Class Of Service Option - when ordered with AT&T BVolP
Services only
Discount: 100%
Class of Service Monthly
Service Fee $225
v.1.8.09
Section Il Additional Service Fees
Moving Fee {during hours} $1,000 wer location
Additionat Moving Fee Additionat $500 per location
(ouiside standard operating
hours — 8:90 a.m. to 5:00 p.m.
Monday through Friday)
v.07/01/04
AT&T and Customer Confidential Information
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E-rate Rider

ATTACHMENT TO MIS (*Agreement”) FOR
SERVICES AND/OR PRODUCTS SUBJECT TO UNIVERSAL SERVICES (“E-RATE”) FUNDING

This Attachment {"Attachment”™), entered into by AT&T Corp {"AT&T") and Qak Park And River Forest $D 200
{“Customer"} and effective as of the date last signed below (“Effective Date™), is an attachment to the Agreement.
This Attachment shall have the same term as the Agreement. If there are any inconsistencies between the
Agreemeant and this Attachment with respect to the Service for which E-rate funding is sought, the terms and
conditions of this Attachment shall control.

TERMS AND CONDITIONS APPLICABLE TO E-RATE FUNDED PRODUCTS AND SERVICES

Customer may seek funding through the Federal Universal Service Fund pregram known as “E-
Rate” for some or all of the Services or Service Components purchased under the Agreement. E-
Rate is administered by the Schools and Libraries Division (“SLD”) of the Universal Service Fund
Administrative Company (“USAC”} (Sometimes collectively or individually referred to herein as
“USAC/SLD"”}). The Federal Communications Commission (“FCC”) has promulgated regulations
that govern the participation in the E-Rate program. Both Parties agree to adhere to FCC
regulations as well as the rules established by SLD and USAC regarding participation in the E-
Rate program. The Parties further agree:

1. Reimbursement of USAC/SLD. If USAC/SLD seeks reimbursement from AT&T of E-Rate funds as a
result of Customer's failure to comply with the E-Rate rules or regulations, including Customer delays in
submitting required forms or contracts; or, if USAC/SLD determines that Services which it had previously
approved for discounts are nof eligible and funds must be returned {a “ComAd”} {other than as the result of
AT&T's failure to comply with the E-Rate reguirements), then Customer shall reimburse AT&T for any such
funds AT&T must return to USAC/SLD within ninety (90) days of notice from USAC/SLD seeking
reimbursement. In addition, Customer agrees and acknowledges that a determination of ineligibility does
not affect the obligations set forth in the Agreement, including those obligations related to payments and
early termination fees.

2. Eligibility of Products and Services. The eligibility or ineligibility of products or services for E-Rate funding
is solely the responsibility of the USAC/SLD and/or the FCC. AT&T makes no representations or warranties
regarding such eligibility.

3. Service Substifutions, Customer acknowledges that USAC/SLD funding commitments are based upon
the products, services and locations set forth in the Form 471 and that any modification to the products and
services and/or the locations at which the products or services are to be installed and/or provided, requires
Customer fo file a service substitution with USAC/SLD, seeking permission to receive alternative service or
receive the service to an alternative location. If Customer intends {o make any such service substifutions,
then Customer agrees to pursue them, and file any and afl requisite documentation, diligently. AT&T will
provide Services and Service Components only as approved by the SLD and may suspend activifies
pending approval of service substitution requests.

4. Requested Information. If requested, Customer will promptly provide AT&T with final copies of the
following E-Rate-related materials (including all attachments) prepared by or for Customer: (i) Form 471 and
ltem 21 Attachment; if appropriate, (ii) Form 486; (iii} Form 500; {iv) Service Substitution Request; (v)
Service Certification Form; and, (vi) Form 472-BEAR. If the Customer issues purchase orders, Customer
shalt clearly delineate between eligible and non-eligible Services on those orders.

5. Representations, Warranties and indemnities. Each Party represents and warrants that it has and will
comply with all laws and the requirements applicable to the E-Rate Program. In addition to any
indemnification obligations set forth in the Agreement and {o the extent permitted by law, each Party agrees
to indemnify and hold harmless the other Parly (its employees, officers, directors and agents, and its parents
and affiliates under common controt} from and against all third party claims {including FCC or USAC/SLD
claims) and refated loss, liability, damage and expense {including reasonable attorney’s fees) arising out of
the indemnifying Party's violation of the E-Rate Requirerentis or breach of the representations, warranties,
and terms contained in this Attachment.

CONFIDENTIAL INFORMATION
This agreement is for use by the authorized employees of the parties hereto anly
and is not for general distribution within or outside the companies.
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atat E-rate Rider

6. Non-Appropriations. By exscuting the Agreement, Cuslomer warrants that Customer has funds
appropriated and available to pay all amounts due hereunder through the end of Customer's current fiscal
period. Customer further agrees to request all appropriations and funding necessary to pay for the Services
for each subsequent fiscal period through the end of the Agreement Term. In the event Customer is unable
to obtain the necessary appropriations or funding for the Services provided under this Attachment, Customer
may terminate the Services without liability for the termination charges upon the following conditions: (i)
Cusiomer has taken all actions necessary to obtain adequate approprigtions or funding; (i} despite
Customer's best efforts funds have not been appropriated and are otherwise unavailable to pay for the
Services; and (iii} Customer has negotiated in good faith with AT&T to develop revised terms, an altermnative
payment schedule or & new agreement to accommodate Customer's budget. Customer must provide AT&T
thirty (30) days’ written nofice of its intent to ferminate the Services. Termination of the Services for failure
to obtain necessary appropriations or funding shall be effective as of the last day for which funds were
appropriaied or otherwise made available. |f Customer terminates the Services under this Aftachment,
Customer agrees as follows: (i} it will pay all amounts due for Services incurred through date of termination,
and reimburse all unrecovered non-recurring charges; and (i} it will not contract with any other provider for
the same or substantiaily similar services or equipment for a period equal to the original Agreement Term.

Customer Must Choose Aor B
A) [] [OPTION “A” IS AVAILABLE FOR NEW OR EXISTING SERVICES]

CUSTOMER DIRECTS AT&T TO COMMENCE OR CONTINUE SERVICES EVEN IF FUNDING
COMMITMENT DECISION LETTER (“FCDL”) HAS NOT BEEN RECEIVED FROM USAC/SLD.
CUSTOMER ACKNOWLEDGES ITS OBLIGATION TO PAY FOR THE SERVICE IF FUNDING
S DENIED OR USAC/SLD COMMITMENT IS NOT RECEIVED.

1. Scope; Customer desires that Services commence on or about insert date. Customer intends to seek
funding from the USAC/SLD, but acknowledges that it may not receive an FCDL prior to this date and that it
is possible that USAC/SLD may not approve funding or may delay its decision.

2. Funding Denial Agreement Termination; CUSTOMER ACKNOWLEDGES THAT THERE i8S NO RIGHT
TO TERMINATE THE SERVICES OR SERVICE COMPONENTS MADE THE BASIS OF THIS
ATTACHMENT IF E-RATE FUNDING 18 DELAYED OR DENIED.

Customer shouid refer to the E-Rate Rules and Regulations regarding USAC/SLD payments for efigible
services delivered after the beginning of the E-Rate year (July 1st) but before receipt of an FCDL.

B.) [ ] [OPTION “B” IS APPROPRIATE FOR NEW SERVICES]

SERVICES WILL NOT COMMENCE UNTIL AT&T RECEIVES NOTIFICATION THAT E-RATE
FUNDS HAVE BEEN COMMITTED; IF E-RATE FUNDING FOR SERVICES IS DENIED,
AGREEMENT WILL TERMINATE AS TO THOSE SERVICES UNLESS AND UNTIL A NEW
ATTACHMENT (REPLACING THIS ATTACHMENT) 1S EXECUTED.

1. Scope; Customer agrees to use best efforts to obtain funding from the USAC/SLD AT&T will not begin
work related to the Services and/or equipment (including, without limitation, construction, installation or
activation activities) until after AT&T receives Customer notification to proceed with the order, and
verification of funding approval, and, for internal Connections {IC), a verification of Form 486 approval-by the
USAC/SLD. AT&T will commence Service(s) as soon as is practical following the receipt of the appropriate
documentation.

2. Funding Denial Agreement Termination; if a funding request is denied by the USAC/SLD, the
Agreement, with regpect to such Service(s), shall terminate sixty {(60) days from the date of the FCDL in
which E-Rate funding is denied or on the 30" day following the final appeal of such denial, and Customer
will not incur termination liability. in the event Services are fo be provided pursuant to a multi-year
arrangement (whether by contract or tariff), this termination right applies only to the first year of the multi-
year agreement.

CONFIDENTIAL INFORMATION
This agreement is for use by the authorized employees of the parties hereto only
and is not for general distribution within or outside the companies.



o - atst E-rate Rider

3. IF CUSTOMER WISHES TO CHANGE TS SELECTION AND WISHES AT&T 7O COMMENCE
SERVICES REGARDLESS OF FUNDING COMMITMENT FROM THE USAC/SLD, CUSTOMER WIiLL
EXECUTE A NEW (REPLACEMENT) ATTACHMENT, AND AGREE TO THE TERMS SET FORTH IN “A”
ABOVE. Upon exacution of the Replacement Attachment, the Parties will mutually agree upon a Service
Commencement Date.

Thig provision does not apply to Services that were initfally approved for funding and subsequently deemed
ineligible by USAC/SLD after comnmencement of Service

CONFIDENTIAL INFORMATION
This agreement is for use by the authorized employees of the parties hereto only
and is not for general distribution within or outside the companies.
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Pricing Schedule for ILEC Services Provided Within AT&T’s Franchise Territory
in the State of Hlinois

b m-»w’ &i&t Pursuant to Tarifi{s) and/or Guidebook
e e
Master Agreement date last signed February 7, 2007
CUSTOMER (“Customer™) ATET ("ATET™
Oalk Park River Forest High Schoot For purposes of this Pricing Schedule, AT&T means the
Stroet Address: 201 N, Scoville Service Provider(s) specifically identified herein,

City: Qak Park State: IL Zip Code: 603302
Billing Address (if different)

| Street Address:
City: State: Zip Code:
CUSTOMER Contact {for Contract Notices) ATET Sales Contact Information and
for Coniract Notices [ ] Primary Sales Contact
Name: Michasl Carioscio Name:
Title: CiO Title: .
Telephone: 708-434-3220 Fax: 708-434-3320 Telephone: Fax: Email:
Email: mcarioscio@opths.org Strest Address: ,
Address for Notices City: State: Zip Code:

Same as Cust, Address above [] Same as Billing Address With a copy to;

Address for Notices (if different) AT&T Corp. .

Streot Address: | One AT&T Way, Bedminster, NJ 07921-0752
ATTN: Master Agreement Support Team

City: State: Zip Code: _ Email: mast@att.com

ATE&T Authorized Agent or Representative information (if applicable) [ | Primary Sales Contact

Name: Company Name:

Agent Street Address: Ciy: State: Zip Code:

Telephone: Fax; Email: Agent Code

This Pricing Schedule {"Pricing Schedule”) is an Addendum to the Master betwsen AT&T and Customer refarenced above, and is part
of the parties’ Agreement. The Parties acknowledge and agree that this Pricing Schedule represents individual case pricing that is
offered to Customer because of the unique or specialized conditions of the AT&T business services purchased by Customer, and,
where required, that this Pricing Schedule will be filed with the state commission with competent jurisdiction over the service offering
provided hereunder, Service is pruvsded by the AT&T Incumbent Local Exchange Carier (ILEC) Affiliate identified below as the Service
Provider within its respective service area. References to *Pricing Schedule” refer fo this Pricing Schedule and any attachments
attached hereto, and referencing this document.

’%&Q_/] By initialing, Customer hersby acknowledges receipt of the AT&T custorner building / site preparation document for OPT-E-
MEN Service which describes the physical conditions of customer premises that must be made available before Service can be
installed. Note: Customer site preparation is a major factor impacling service impiementation dates,

Service Provider: lllinois Bell Telephone Company d/bfa AT&T lllinois

Customer (by its authorized representative) AT&T (by its authorized representative)

By: %M 4 %, WM) By:

gﬁ?é@rﬁ%ﬁhm CA Ery [ L.t Hm m zgﬁi‘? Pl

Title: CFO 7 Titie:

pate: [0~ 610 Date:
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Pricing Schedule for LEC Services Provided Within AT&T’s Franchise Territory

e in the State of {llinois -
& T ; ,
Loy & l&f Pursuant to Tarlff(s) and/or Guidebook
sty

GENERAL TERMS AND CONDITIONS

The following terms and conditions apply fo the Services subscribedto by Customer under this Pricing Schedule.
1. DEFINITIONS

“Cutover” of a Service Component occurs when the Service _Componen't is first provisioned and made available for Customer’s use at
any single Site pursuant to this Pricing Schedule.

“Effective Date” of this Pricing Schedule is the date on which the fast parly signs this Pricing Schedule, uniess a later date is required
by regulation or law.

“Minimum Payment Period" means, in respect to any Service Component, the minimum period for which Customer is required to pay
recurring charges for the Service Component.

"Service Component” means an individual component of a Service provided under this Pricing Schedule.

2. GENERAL BESCRIPTION OF SERVICE(S) TO BE PROVISIONED, INSTALLED AND MAINTAINED,

Servicais) are provided pursuant to the terms and conditions set forth In the appropriate Tariif(s) and/or Guidebook. The order of
priority of the documents that form this agreement is: this Pricing Schedule; the Master Agreement; and Tariffs andfor Guidebook;
provided thai, Tariffs will be first in priority in any jurisdiction where existing law or regulation does not permit contract terms to {ake
precedence cver inconsistent tariff terms,

Service Description

OPT-E-MAN® OPT-E-MAN® Sgrvice. OPT-E-MAN® Service fransparently interconnects two or more Customer locations within
a Metropolitan Area Network (MAN) as if they were segments on the same LAN using packet-hased switching
technologies. OPT-E-MAN® Service provides dedicated bandwidth from 2 Mbps up io 1 Gbps. The handoff fo
Customer will be a 10/100 Mbps or 1 Gbps Ethernet interface.,

Customers may connect any two or more locations togather, as long as they are in the same LATA or MAN and
QPT-E-MAN® Service is avellable, OPT-E-MAN® Service cffers logical point-fo-point or point-to-multipoint or
multipeint-to-multipeint configurations that support Ethermet-to-Ethernet LAN connections. If Customer connects to
the OPT-E-MAN netwark using a bridge or switch for Layer 2 connectivity, only 50 Media Access Cantrol {(MAC)
addresses can be used per Layer 2 device, per porf. Any additional MAC addresses will be assigned additional
charges, with a limit of 100 MAC addresses total per port as set forth in the applicable Tariff or Guidebook.

3. TERM START DATE; PRICING SCHEDULE TERM; MINIMUM PAYMENT PERIOD; PROVISION OF SERVICES AFTER
PRICING SCHEDULE TERM -

Unless otherwise stated herein, the Tarm Start Date shali begin on the later of {1) Cutover of the first Service Component at the first
Customer Site, or (2) the Effective Date or (3) the date of approvai of this Pricing Schedule by an appropriate regulaicry body, if
regulatory approval is required for this Pricing Schedule for the Service(s). The term of this Pricing Schedule shall be thirty-six (36)
months after the Term Start Date (*Pricing Schedule Term™).  Unless otherwise stated herein, the Minimum Payment Period for all
Service Components included in this Pricing Schedute s thirty-six {38) months.

Rates or discounts under this Pricing Schedule shall be applied on the Term Start Date. Upon the expiration of the Pricing Schedule
Term, no rates or discounts provided undar this Pricing Schedule wiil apply to the Service(s).

Upon expiration of the Pricing Schedule Term, Customer will have the option to either (a) cease using the Service(s) (which will
require Customar 1o take all steps required by AT&T to terminate the Service(s)), or (b) continue using the Service(s) on a month-to-
month service arrangement, during which the prices in the Pricing Schedule wili automatically be changed to the then-current
monthly extension rates (if any) or month-to-month rate specified in the applicable Tariff or Guidebook. After expiration of the Pricing
Schedule Term, AT&T may modify rates, terms and conditions applicable fo the Service(s) on thirty days’ notice.

This Pricing Schedule will expire when Service(s) or Service Component(s) are no longer provided under this Pricing Schedule.

4. ADDITIONAL SERVICES, INSTALLATION, ADDS. MOVES AND CHANGES

Unless otherwise stated herein, for all moves and changes of any Service Component provided hersunder, Customer will pay the
prevailing Tariff or Guidebook recutring and non-recurring charge. [f the Service or Service Component s avallable only under an
individual case pricing, then for all moves and changes of any Setvice or Service Component provided hereunder Customer will pay
AT&T's price for such move or change, as determined by AT&T at the time of the move or changse. Any additional services other than
the Service Component{s) provided under this Pricing Schedule will be provided af the prevailing Tariff or Guidebook rates, terms and
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Pricing Schedute for ILEG Services Provided Within AT&T’s Franchise Territory
. in the State of Hingis -
e AR Pursuant to Tariff(s) and/or Guidebook

conditions unless otharwise mutually agreed In wiiting, and must be purchased under either a separate Pricing Schedule, or an
amendment fo this Pricing Schedule, signed by both Customer and AT&T.

5. PRICING

Customer will pay the rates set forth in Section 11.2 below, The rates and charges stated In this Pricing Schedule are stabilized until
the end of the Pricing Schedule Term, and appiy in lisu of the corresponding rates and charges set forth in the applicable Tariff or
Guidebook. No discount, promotion, credit or waiver set forth in a Tariff or Guidebook will apply unless specificaily set forth herein, and
when set forth herein, such discount, promotion, credit or waivar shall only be applied in the manner set forth in the applicable Tariff or
Guldebook. No other discount, promotion, credit or waiver set forth in a Tariff or Guidebook will apply.

6. TAXES & OTHER CHARGES

6.1 Other Rate Elements. Any rate elemants not described herein will be subject to the applicable rates and charges outlined in the
Tarif{s) or Guidebook{s}.

6.2 Additional Charges and Taxes. Rates set forth in this Pricing Schedule and the Tariff(s) or Guidebook(s) are exciusive of, and
Customer will pay, all current and future taxes {excluding those on AT&T's net income), surcharges, recovery fees, end user
access charges, and other similar charges (and any asscciated interest and penalfies resulting from Customer's failure to timely
pay such taxes or similar charges} refating to the sale, transfer of ownership, instaflation, license, use or provision of the Services,
axcept to the extent Customer provides satisfactory proof of a valid tax exempiion prior to the delivery of Services. To the extent
Customer is required by law to withhold or deduct any applicable taxes from payments due to AT&T, Customer will use reascnable
commercial efforts to minimize any such taxes to the exdent allowed by law or treaty, and Customer will furnish AT&T with such
svidence as may be required by relevant taxing authorities to establish that such tax has been pald sc that AT&T may ciaim any
applicable credit,

7. TERMINATION BEFORE EXPIRATION OF PRICING SCHEBULE TERM OR MINIMUM PAYMENT PERIOD (E.G.
TERMINATION FOR CONVENIENCE)

7.1 f Customer cancels Service{s), in whole or in part, for any reason ofher than default by AT&T, or AT&T terminates for Customer's
default, prior to Cutover, the Customer must reimburse AT&T for all expenses incurred in processing this Pricing Schedule and
installing the required equipment and faciliies completed up to the date of cancellation, and termination liability as provided in this
section below shall not apply.

7.2 If Customer terminates a Service or Service Companent, in whole or in part, for any reason other than default by AT&T, or AT&T
terminates for Customer's default, on or after the Term Start Date but before the scheduled completion of the Pricing Schedule
Term or Minimum Payment Pericd applicable to such Service or Service Companent, Customer shall pay a termination liability of
an amount equal to (a) all unpaid non-recurring charges (excluding non-recurring charges that were waived or incorporated into
the monthly recurring rates), (b) fifty percent (50%) of the monthly recurring charges rate for the terminated Service or Service
Component as set forth in his Pricing Scheduie, multiplied by the number of months remaining in the Minimum Payment Period
applicable to such Service or Service Component at the fime of termination, and (¢} any unpaid applicable special construction
liabilities and/or any customer premises custom fiber bulld fiabifities.

7.3 lnless otherwise stated herein, Servicals) provided under this Pricing Schedule must remain at the location(s) at which the
Service(s) are installed for the entire Pricing Schedule Term or the Minimum Payment Pariod applicable to such Service(s}. If
Customer fails to maintain the Service(s) provided under this Pricing Schedule at the iocations required under the preceding

sentence for any reason other than default by AT&T, Customer shall be liable for termination charges calculated in the manner
specified in this Section.

8. TARIFES AND REGULATORY REQUIREMENTS

This Priéing Schedule may be subject io the jurisdiction of a regulatory commission and will be subject to changes or modifications as
the controfling commission may direct from time fo time in the exarcise of its jurisdiction. Thersfore, for this purpose, this Pricing
Schedule will be deemed io De a separaie agreement with respact {o the Services offered in a particular jurisdiction.

ATET will, subject {o the availability and operational limitations of the necessary systems, facilities, and equipment, provide the Services
pursuant to the terms and condilions in the Tariff or Guidebook. If approval is required and not obtained, then this Pricing Schedute will

immediately terminate, and Customer shail receive & refund of any non-recurring charges paid and pre-paid amounts for Services not
received.
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Pricing Schedule for ILEC Services Provided Within AT&T's Franchise Territory
© in the State of lHinois
Pursuant to Tariff(s) andior Guidehook

‘9. SPECIAL TERMS AND CONDITIONS

9.1

9.2

10.

Access_Right. Custorner wiil in & timely manner allow AT&T to access property and equipment that Customer controls as
reasonably requited to provide the Services, and Custormer will abtain, at Customer’s expense, timely access for AT&T to property
that Customer does not control (other than public property) as reasonably required to provide the Services. Access rights include
the right to construct, install, repair, maintain, replace and remove access lines and network facilities, as wet! as to use ancillary
equipment space within a building, as necessary for Customer’s connection to AT&T's network. Customer must provide AT&T
timely information and access fo Customer's facifities and equipment as AT&T reascnably requires to provide the Services, subject
to Customer's reascnable security policies. Customer will fumish any. conduit, holas, wireways, wiring, plans, equipment, space,
power/utilities, and other items reasenably required fo perform installation of the Services, and obtain any necessary licenses,
permits and cansents (Including easemenis and rights-of-way}. Customer wiill have the Site ready for AT&T to perforr its work
according to a mutually agreed schedule, :

TECHNOLOGY UPGRADE

Provided Customer is not in breach of any material term under this Pricing Schedule, Customer may purchase upgraded

lechnology through the same AT&T Affliate Usted in this Pricing Scheduls, to replace one or more Services or Service

Components provided by that Affiliate in this Pricing Scheduie, no sconer than the 13th month after the Pricing Schedule Effective

Date, and no mare than once during the term hereof, and only upon Customer's 30 days prior written request. AT&T may, at its

sole discration, adjust term, price and revenue commitment jevel{s} to reflact the decrease provided that the upgraded technology

A. provides fransport speed / capacify that is greater than what is currently avadable on the existing Service or Service
Compuonesnt,

B. provides greater functionality as the existing Service(s) or Service Componeni(s),

C. is for a new term which is equat to or longer than the term remaining on this Pricing Schadule,

D. is provided at least at the same Customer locations as the existing Services (or in cases of large, multi-iocation networks, must
include af least B0% of the locations in this Pricing Schedule}, and

E. carries a revenue commitment which is as much as or more than the existing Service(s) or Service Componeni(s).

F. Special Construction charges may apply.

AT&T will strive to accomplish any such transition within. 60 days of recelpt of Customer’s written request, but aciual time frames
may depend on specific Services being deployed. .

AT&T and Customer will negotiate the disposition of any early termination fees, if applicable,

SERVICES AND JURISDICTION CERTIFICATION

Customer acknowledges and certifies that the iotal interstate traffic {including Internet traffic) on the Service(s) constitutes ten percent
{10%) or iess of the totai traffic on the Service.

11,

CUSTOMER COMMITMENT AND RATES

11.4. Customer Commitment

SERVICE QUANTITY COMMITMENT AS SPECIFIED IN SECTION 11.2

Customer agrees o purchase the Service(s) identified in Section 11.2 In the quantities identified in Section 11.2 for the duration of
the applicable Minimum Payment Period.

11.2 Rates
Service Components, Quantities, Monthiy Rates
Service Pescription - Service Components / US0C Qaiqa:v?ty g:g‘;:‘:; Monthly Recurring Rate, each
OPT-E-MAN | Basic Plus Connection 10/100 Mbps / POFFX | - ' 1 $475.00
OPT-E-MAN | CIR - 20 Mbps {Bronze) / REEDB - 1 $ 464,10

12,

SERVICE LOCATIONS

LOCATION (strest address and Common Language Location ldentifier (CLLI} code andior City)

201 N SCOVILLE AV, OAK PARK, IL 60302 — CLLI|: OKPKILBH

End of Document
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ATTACHMENT TO Opteman (“Agreement”) FOR
SERVICES AND/CR PRODUCTS SUBJECT TO UNIVERSAL SERVICES (“E-RATE") FUNDING

This Attachment ("Attachment"), entered into by AT&T ("AT&T"} and Oak Park River Forest (“Customer”) and
effactive as of the date last signad below (“Effective Date”), is an attachment to the Agreement. This Attachiment
shall have the same term as the Agreement. If there are any inconsistencies between the Agreement and this
Attachment with respect fo the Service for which E-rate funding is sought, the terms and conditions of this Attachment
shall control.

TERMS AND CONDITIONS APPLICABLE TO E-RATE FUNDED PRODUCTS AND SERVICES

Customer has represented that it intends to seek funding through the Federal Universal Service
Fund program known as “E-Rate” for some or alf of the Services or Service Components
purchased under the Agreement. E-Bate is administered by the Schools and Libraries Division
{“SLD”) of the Universal Service Fund Administrative Company ("USAC") (Sometimes collectively
or individually referred to herein as “USAC/SLD”). The Federal Communications Commission
(“FCC™} has promuigated reguiations that govern the participation in the E-Rate program. Both
Parties agree to adhere fo FCC regulations as well as the rules established by SLD and USAC
regarding participation in the E-Rate program. The Parties further agree: ’

1. Beimbursement of USAG/SLD. f USAC/SLD seeks reimbursemsent from AT&T of E-Rate funds as a
result of Customet's failure to comply with the E-Rate rules or regulations, including Customer delays in
submitting required forms or contracts, or, if USAG/SLD dstermines that Services which it had previously
approved for discounts are not eligible and funds must be retumed (a “ComAd”) (other than as the result of
AT8T's failure fo comply with the E-Rate requirements), then Customer shall reimburse ATET for any such
funds ATET must refum to USAC/SLD within ninety (90) days of notice from USAC/SLD seeking
reimbursement. In addition, Customer agrees and acknowiedges that a determination of ineligibility does
not affect the obligations set forth in the Agreement, including those obligations related to payments and
gariy termination fees.

Eligibility of Products and Services. The eligibllity or ineligibility of products or setvices for E-Rate funding
|s solely the responsibility of the USAC/SLD and/or the FCC. AT&T makes no representations or wairanties
regarding such eligibility.

3. Sewice Substitutions. Customer acknowledges that USAC/SLD funding commitments are based upon
the products, services and locations set foith in the Form 471 and that any modification to the products and
services and/or the locations at which the products or services are fo be installed and/or provided, requires
Customer fo file a service substtution with USAC/SLD, seeking permission to receive altemative service or
receive the service to an altemative location. If Customer intends to make any such service substitutions,
then Customer agrees to pursue them, and file any and all requisite documentation, diligently. AT&T will
provide Setvices and Service Componsents only as apptoved by the SLD and may suspend activities
pending approval of service substitution requests.

4, Requested information. i requested, Customser will promptly provide AT&T with final coptes of the
following E-Rate-related materials (including all attachments) prepared by or for Customer: (i} Form 471 and
ftem 21 Attachment; if appropriate, (i) Form 486; (iii) Form 500; {iv) Service Substitution Request; (v}
Service Certification Form; and, (vi) Form 472-BEAR. If the Customer issues purchase orders, Customer
shall clearly delineate between eligible and non-eligible Services on those orders,

resontations rranti nd Indemnities. Each Party represents and waysrants that it has and will
comply with ali laws and the requirements applicabie to the E-Rate Program. in addition to any
indemnification obligations set forth in the Agreement and fo the extent permitied by law, each Party agrees
to indemnify and hold harmless the other Party (its employees, officers, diractors and agents, and its parents
and affiliates under common conirol) from and against all third paity claims (including FCC or USAC/SLD
claims) and related loss, liability, damage and expense {including reasonable attorney's fees) arising out of
the indemnifying Party's violation of the E-Rate Requiraments or breach of the reprasentations, warranties,
and terms contained in this Attachment. '

CONFIDENTIAL INFORMATION - tof4
Thfs agreement is for use by the authorized employees of the parties hersto onfy
and is not for general distribution within or outside the companies.
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5 atad E-rate Rides

6. Non-Appropriations. By executing the Agreement, Cusiomer watrants that Customer has funds
appropriated and avaiiable to pay all amounts due hereunder through the end of Customer's current fiscal
period. Customer further agrees to request all appropriations and funding necessary to pay for the Services
for each subsequent fiscal period through the end of the Agreement Term. In the eveni Customer is unable
to obtain the necessary appropriations or funding for the Services provided under this Attachment, Customer
may terminate the Services without liability for the termination charges upon the {ollowing conditions: (i)
Customer has taken all actions necessary to obfain adequate appropriations or funding; (i) despite
Customer's best efforts funds have not been appropriated and are otherwise unavailable fo pay for the
Services; and (ili) Customer has negotiated in good faith with AT&T to develop revised terms, an alternative
payment scheduie or a new agreement to accommodate Customer's budget. Customer must provide AT&T
thirty (30} days’ written nofice of its intent to terminate the Services. Termination of the Services for failure
tc obtain necessary appropriations or funding shall be effective as of the last day for which funds were
approprigied or otherwise made available. If Customer terminates the Setvices under this Attachment,
Customer agrees as follows: (i} it will pay ali amounts due for Services incurted through date of terminaiion,
and reimburse all unrecovered non-recurring chasges; and {ii) it will not contract with any other provider for
the same or substantially similar services or equipment for a period equal o the original Agreement Term,

Customer Must Choose Aor B

A.)“%OPTION “A7 1S AVAILABLE FOR NEW OR EXISTING SERVICES]

CUSTOMER DIRECTS AT&T TO COMMENCE OR CONTINUE SERVICES EVEN IF FUNDING
COMMITMENT DECISION LETTER (“FCDL") HAS NOT BEEN RECEIVED FROM USAC/SLD.
CUSTOMER ACKNOWLEDGES ITS OBLIGATION TO PAY FOR THE SERVICE IF FUNDING
IS DEMIED OR USAC/SLD COMMITMENT S NOT RECEIVED.

1. Scepe; Customer desires that Services commence on or about insert date. Customer intends to seek
funding from the USAC/SLD, but acknowledges that it may not receive an FCDL prior to this date and that it
is possible that USAC/SLD may not approve funding or may delay its decision.

2. Funding Denial Agreement Termination; CUSTOMER ACKNOWLEDGES THAT THERE IS NO RIGHT
TO TERMINATE THE SERVICES OR SERVICE COMPONENTS MADE THE BASIS OF THIS
ATTACHMENT IF E-RATE FUNDING 15 DELAYED OR DENIED.

Customer should refer to the E-Rate Rules and Regulations regarding USAC/SLD payments for eligible
services delivered after the beginning of the E-Raie year {July 1st} but hefore receipt of an FCDL.

B.)_] [OPTION “B” IS APPROPRIATE FOR NEW SERVICES] :

SERVICES WILL NOT COMMENCE UNTIL AT&T RECEIVES NOTIFICATION THAT E-RATE
FUNDS HAVE BEEN COMMITTED; IF E-HATE FUNDING FOR SERVICES IS DENIED,
AGREEMENT WILL TERMINATE AS TO THOSE SERVICES UNLESS AND UNTIL A NEW
ATTACHMENT (REPLACING THIS ATTACHMERNT) IS EXECUTED.

1. Scope: Gustomer agrees to use best efforts to obtain funding from the USAC/SLD AT&T will not begin
work related to the Services and/or equipment (including, without Bmitation, construction, installation or
activation activiies) until after AT&T receives Customer notification to proceed with the order, and
varification of tunding approval, and, for Internal Connections (iC), a verification of Form 486 approval by the

USAC/SLD. AT&T wili commence Sertvica(s} as soon as is practical foliowing the receipt of the appropriate
documentation.

2. Funding Denial Agreement Termination; if a funding request is denied by the USAC/SLD, the
Agreement, with respect to such Service(s), shall terminate sidty (60) days from the date of the FCDL in
which E-Rate funding is denied or on the 30™ day following the final appeal of such denial, and Customer
will not incur termination #Hability. In the event Services ate {o be provided pursuant o a multi-year

arrangement {whether by contract or tariff), this termination right applies only to the first year of the multi-
year agreament. ‘ ,

CONFIDENTIAL INFORMATION 20f4
This agreement is for use by the authorized employees of the parties hereto only
and fs not for genaral distribution within or oulside the companies.
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ATTACHMENT TO Opteman (*Agreement”) FOR
SERVICES AND/CR PRODUCTS SUBJECT TO UNIVERSAL SERVICES (“E-RATE”) FUNDING

This Attachment ("Attachment"), entered into by AT&T (“AT&T") and Oak Park River Forest {*Customer”} and
effective as of the date last signed below (“Effective Date”), is an attachment to the Agreement. This Attachment
shall have the same term as the Agreement. If there are any inconsistencies between the Agreement and this
Attachment with respect to the Service for which E-rate funding is sought, the terms and conditions of this Attachment
shall control.

TERMS AND CONDITIONS APPLICABLE TO E-RATE FUNDED PRODUCTS AND SERVICES

Customer has represented that it intends to seek funding through the Federal Universal Service
Fund program known as “E-Rate” for some or all of the Services or Service Components
purchased under the Agreement. E-Rate is administered by the Schools and libraries Division
(“SLD") of the Universal Service Fund Administrative Company {“USAC”) (Sometimes collectively
or individually referred to herein as “USAC/SLD”). The Federal Communications Commission
(“FCC™) has promulgated regulations that govern the participation in the E-Rate program. Both
Parties agree to adhere to FCC regulations as well as the rules established by SLD and USAC
regarding participation in the E-Rate program. The Parties further agree:

1. Reimbursement of USAC/SLD. K USAC/SLD seeks reimbursement from AT&T of E-Rate funds as a
result of Customer's failure to comply with the E-Rate rules or regulations, including Customer delays in
submitting required forms or contracts; or, if USAC/SLD determines that Services which it had previously
approved for discounts are not eligibie and funds must be returned (a “ComAd”) (other than as the result of
AT&T's failure to comply with the E-Rate requirements), then Customer shall reimburse AT&T for any such
funds AT&T must retum to USAC/SLD within - ninety (90) days of notice from USAC/SLD seeking
reimbursement. In addition, Customer agrees and acknowledges that a determination of ineligibility does
not affect the obfigations set forth in the Agreement, including those obligations related to payments and
early termination fees.

2. Eligibility of Products and Services. The eligibility or ineligibility of products or services for E-Rate funding
is solely the responsibility of the USAC/SLD and/or the FCC. AT&T makes no representations or warranties
regarding such eligibility.

4 Service Substitutions. Customer acknowledges that USAC/SLD funding commitments are based upon
the products, services and locations set forth in the Form 471 and that any madification to the products and
services and/or the locations at which the products or services are to be installed and/or provided, requires
Customer to file 2 service substitution with USAC/SLD, seeking permission to receive alternative service or
recelve the service to an altemative location. i Customer intends to make any such service substitutions,
then Customer agrees to pursue them, and file any and all requisite documentation, difigently. AT&T will
provide Services and Service Components only as approved by the SLD and may suspend activities
pending approval of service substitution requests.

4. Requested Information. If requested, Customer will promptly provide AT&T with final copies of the
following E-Rate-related materials (including all attachments) prepared by or for Customer: (i} Form 471 and
ltem 21 Attachment; if appropriate, (i) Form 486; (jii} Form 500; (iv) Service Substitution Request; {v)
Service Certification Form: and, (vi) Form 472-BEAR. If the Customer issues purchase orders, Customer
shalt clearly delineate between eligible and non-gligible Services on those orders.

5. Representations, Warranties and Indemnities. Each Party represents and warrants that it has and will
comply with all laws and the requirements applicable to the E-Rate Program. in addition fo any
indemnification obligations set forth in the Agreement and to the extent permitted by iaw, each Party agrees
to indemnify and hold harmless the other Party (its employees, officers, directors and agents, and its parents
and affiliates under common control) from and against all third party claims (including FCC or USAC/SLD
claims) and related loss, liability, damage and expense (including reasonable attorney’'s fees) arising out of
the indemnifying Party's viclation of the E-Rate Requirements or breach of the representations, warranties,
and terms contained in this Attachment.

CONFIDENTIAL INFORMATION Tof4
This agreement is for use by the authorized employees of the parties hereto only
and is not for general distribution within or outside the companies.

BV ARG fimmi vieenlean 47 40 O



E-rate Rider

6. MNon-Appropriations. By executing the Agreement, Customer warrants that Customer has funds
appropriated and available to pay all amounts due hereunder through the end of Customer's current fiscal
period. Customer further agrees to request all appropriations and funding necessary to pay for the Services
for each subsequent fiscal period through the end of the Agreement Term. In the event Customer is unable
to obtain the necessary appropriations or funding for the Services provided under this Attachment, Customer
may terminate the Services without liability for the termination charges upon the following conditions: {i}
Customer has taken all actions necessary to obtain adequate appropriations or funding; (i) despite
Customer's best efforts funds have not been appropriated and are otherwise unavailable to pay for the
Services; and (iii) Customer has negotiated in good faith with AT&T to develop revised terms, an aliernative
payment schedule or a new agreement to accommodate Customer's budget. Customer must provide AT&T
thirty {30) days’ written notice of its intent to terminate the Services. Termination of the Services for failure
to obtain necessary appropriations or funding shall be effective as of the last day for which funds were
appropriated or otherwise made available, If Customer terminates the Services under this Attachment,
Customer agrees as follows: (i) it wili pay all amounts due for Services incurred through date of termination,
and reimburse all unrecovered non-recurring charges; and (i} it will not contract with any other provider for
the same or substantially similar services or equipment for a period equal to the original Agreement Term,

Customer Must Choose AorB
CA) i [OPTION “A” IS AVAILABLE FOR NEW OR EXISTING SERVICES]

CUSTOMER DIRECTS AT&T TO COMMENCE OR CONTINUE SERVICES EVEN iF FUNDING
COMMITMENT DECISION LETTER (*FCDL") HAS NOT BEEN RECEIVED FROM USAC/SLD.
CUSTOMER ACKNOWLEDGES ITS OBLIGATION TO PAY FOR THE SERVICE IF FUNDING
IS DENIED OR USAC/SLD COMMITMENT IS NOT RECEIVED.

1, Scope; Customer desires that Services commence on or about insert date. Customer intends to seek
funding from the USAC/SLD, but acknowtedges that it may not receive an FCDL prior to this date and that it
is possible that USAC/SLD may not approve funding or may delay its decision.

2. Funding Denial Agreement Termination; CUSTOMER ACKNOWILEDGES THAT THERE 1S NO RIGHT
TO TERMINATE THE SERVICES OR SERVICE COMPONENTS MADE THE BASIS OF THIS
ATTACHMENT IF E-RATE FUNDING IS DELAYED OR DENIED.

Customer should refer to the E-Rate Rules and Regulations regarding USAC/SLD payments for eligible
services delivered after the beginning of the E-Rate year (July 1st) but before receipt of an FCDL.

B.)[] [OPTION “B” IS APPROPRIATE FOR NEW SERVICES]

SERVICES WILL NOT COMMENCE UNTIL AT&T RECEIVES NOTIFICATION THAT E-RATE
FUNDS HAVE BEEN COMMITTED; IF E-RATE FUNDING FOR SERVICES IS DENIED,
AGREEMENT WILL TERMINATE AS TO THOSE SERVICES UNLESS AND UNTIL A NEW
ATTACHMENT (REPLACING THIS ATTACHMENT} IS EXECUTED.

1. Scope: Customer agrees to use best efforts to obtain funding from the USAC/SLD AT&T will not begin
work related to the Services andfor equipment {including, without limitation, construction, installation or
activation activities) untit after AT&T receives Customer notification to proceed with the order, and
verification of funding approval, and, for Internal Connections (IC), a verification of Form 486 approval by the
USAC/SLD. AT&T will commence Service(s) as soon as is practical following the receipt of the appropriate
documentation.

2. Funding Denial Agreement Termination; if a funding request is denied by the USAC/SLD, the
Agreement, with respect to such Service(s), shall terminate sixty (60) days from the date of the FCDL in
which E-Rate funding is denied or on the 30" day following the final appeal of such denial, and Customer
will not incur termination Hability. In the event Services are to be provided pursuant o a multi-year
arrangement (whether by contract or tariff), this termination right applies only to the first year of the multi-
year agreement.
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3. IF CUSTOMER WISHES TO CHANGE TS SELECTION AND WISHES AT&T TO COMMENCE
SERVICES REGARDLESS OF FUNDING COMMITMENT FROM THE USAC/SLD, CUSTOMER WILL
EXECUTE A NEW (REPLACEMENT) ATTACHMENT, AND AGREE TO THE TERMS SET FORTH IN “A"
ABOVE. Upon execution of the Replacement Attachment, the Parties will mutually agree upon a Service
Coemmencement Date.

This provision does not apply to Services that were initially approved for funding and subsequently deemed
inefigibie by USAC/SLD after commencement of Service

CONFIDENTIAL INFORMATION dofd
This agreement is for use by the authorized employees of the parties hereto only
and is not for general distribution within or outside the companies.



M atat E-rate Rider

Customer acknowtedges its obligation to designate the method by which it wili receive E-Rate
discounts. With respect fo each discount method, Customer agrees as follows:

Bilied Entity Application Reimbursement ("BEAR™ — Form 472;

Customer agrees to submit to AT&T complete and accurate BEAR — Form 472 requests for certification at
least five {5) business days prior to the FCC Invoice Deadline date for the Funding Request Number(s)
{"FRN’) being submitted on that Form 472. AT&T cannot ensure that the Form 472 will be reviewed prior to
the deadline if not received at ieast five (5) business days prior. Upon receipt of USAC/SLD check in the
amount of the certified Farm 472, AT&T will remit payment to Customer within twenty (20) business days
after receipt of payment from USAC/SLD. It is solely Customer's responsibility fo ensure the accuracy of
this submission and the amounts sought to be recovered through the E-Rate program.

Service Provider Invoice form - (*SP1") ~ Form 474;

After AT&T has received notification of approved funding, an approved Form 486, and Customer has
confirmed the appropriate Billed Accounts to be discounted per Funding Request Number, AT&T will then
provide E-rate program discounts and will file a Form 474 SPI, Customer agrees to promptly submit any
AT&T or USAC/SLD Forms needed to support requests for payment of Services rendered. In the event SLD
denies payment, Customer will be responsible for repayment of all funds provided to Customer by ATET
associated with this'process.

FCC RULES REQUIRE THAT PRIOR TO SUBMISSION OF A FORM 471 APPLICATION FOR
FUNDING THE PARTIES MUST HAVE ENTERED INTO A BINDING CONTRACT FOR THE
SERVICES MADE THE SUBJECT OF THE APPLICATION. IT IS THE CUSTOMER'S
RESPONSIBILITY TC ENSURE THAT STATE LAW REQUIREMENTS FOR A BINDING
CONTRACT HAVE BEEN MET PRIOR TO THE SUBMISSION OF A FORM 471.

O] THIS ATTACHMENT REPLACES THE ATTACHMENT BETWEEN THE PARTIES DATED <Date
of Original Attachment>. .

SO AGREED by the Parties’ respective authorized signatories:

Qak Park River Forest ATET (“AT&T")
Customer Signature: AT&T Signature:
Print Name; Print Name:
Title: Title;
Date; Date:
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AT&T MA Reference No.

MASTER AGREEMENT
Customer BT il
Oak Park And River Forest SD 200 AT&T Corp.

201 N. Scoville Ave
Qak Park, IL

60302

USA

or enter the International Affiliate Name

Customer Contact (fornotices)

AT&T Contact (for notices)

Name: Mike Carioscio

Title:

201 N. Scoville Ave

Qak Park , Il

60302

United States

Telephone: 708-383-0700
Fax:

Email; MCarioscio@oprfhs.org

225 W RANDOLPH 8T -- Z1

CHICAGO, iL

60606

With a copy to:

ATE&T Corp.

Ons AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: masi@ait com

This Master Agreement ("Master Agreement”), between the customer named above ("Customer”) and the AT&T entity named
above ("AT&T"), is effective when signed by both Customer and AT&T, and continues in effect as long as Services are
provided under this Master Agreement.

This Master Agreement will apply fo all services and equipment Customer buys from AT&T, now and in the future, that are
provided under Pricing Schedules attached io or referencing this Master Agreement (“Services”). Other Services may be
provided by signing additional Pricing Schedules at any time. AT&T standard service offerings are described in Tariffs,
Guidebooks, Service Guides and other documents identified in this Master Agreement.

Customer ATET

{by its authorized representative) {by its authorized representative)

By: By:

Name: Narne:

Title: Title:

Date: Date:
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1. INTRODUCTION

1.1 Overview of Decumentis. The terms and conditions governing the Services that AT&T provides to Customer are set
forth in this Master Agreement, the following additional documents, and any other documents executed by the parties and
referencing this Master Agreement (which documents together with this Master Agreement are called “this Agreement”):

(a) Pricing Schedules. A Pricing Schedule {including related attachments) identifies the Services AT&T may provide to
Customer, the price {including discounts, if applicable) for each Service, and the term during which such prices are in
effect ("Pricing Schedule Term™).

(b)  Tariffs and Guidebooks. “Tariffs” are documents containing the standard descriptions, pricing, and other terms and
conditions for a Service that AT&T files with regulatory commissions. "Guidebooks” are documenis containing the
standard descriptions, pricing, and other terms and conditions for a Service that were, but no longer are, filed with
reguiatory commissions. Tariffs and Guidebooks may be found at att.com/servicepublications or other locations AT&T
may designate.

(c) Acceptable Use Policy. AT&T's Accepiable Use Policy ("AUP"} applies fo Services pravided over or accessing the
Internet. The AUP may be found at aft.com/aup, or other locations AT&T may designate.

(d}  Service Guides. The description, pricing, and other ferms and conditions for the Service not covered by a Tariff or
Guidebook may be contained in a Service Guide, which may be found at atf.com/servicepublications or other locations
ATE&T may designate,

1.2 Priority of Documents. The order of priority of the documents that form this Agreement is: Pricing Schedules; this
Master Agreement; the AUP; and Tariffs, Guidebooks and Service Guides; provided that, Tarifis will be first in priority in any
jurisdiction where existing law or regulation does not permit contract terms fo take precedence over inconsistent tariff terms.

1.3 Revisions to Documents. Subject to Section 8.2{(c) (Materially Adverse Change), AT&T may revise Tariffs,
Guidebooks, Service Guides or the AUP (collectively “Service Publications”) at any time.

14 Execution by Affiliates. An AT&T Affiliate or Customer Affiliate may sign a Pricing Schedule referencing this
Agreement in its own name and such Affiliaie contract will be a separate, but associated, contract incorporating the terms of
this Master Agreement with respect to that Pricing Schedule. Customer and AT&T will arrange io have their respective
Affiliates comply with this Agreement, regardless of whether an Affiliate has signed a Pricing Schedule.

1.5 Capitalized Terms. Capitalized terms not otherwise defined in this Agreement are defined in Section 11 (Definitions).
2. AT&T DELIVERABLES
241 Services. AT&T agrees to either provide or arrange to have an AT&T Affiliate provide Services to Customer in

accordance with this Agreement, subject to availability and operational limitations of systems, facilities and equipment. Where
required, an AT&T Affiliate authorized by the appropriate regulatory authority will be the service provider,

2.2 ATET Equipment. Services may include use of certain equipment owned by AT&T that is located at the Site ("AT&T
Equipment”), but tile fo the AT&T Equipment wili remain with AT&T. Customer must provide electric power for the AT&T
Equipment and keep the AT&T Equipment physically secure and free from liens and encumbrances. Customer will bear the
risk of toss or damage to AT&T Equipment (other than ordinary wear and tear) except io the extent caused by AT&T or its
agenis.

2.3 Software. Any software used with the Services will be governed by the written terms and conditions applicable to
such software. Title to software remains with AT&T or its supplier. Customer must comply with all such terms and conditions
and they take precedence over this Agreement as to such software.

3. CUSTOMER’S COUOPERATION

3.1 Access Right. Customer will in a timely manner aliow AT&T to access property and equipment that Customer
controls as reasonably required to provide the Services, and Customer will obtain, at Customer's expense, timely access for
AT&T to property that Customer does not control (other than pubiic property) as reasonably required io provide the Services.
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Access rights include the right fo construct, install, repair, maintain, replace and remove access lines and network facilities, as
well as to use ancillary equipment space within a building, as necessary for Customer's connection to AT&T's network.
Customer must provide AT&T timely information and access {o Customers facilities and equipment as AT&T reascnably
requires to provide the Services, subject to Customer’s reasonable security policies. Customer will furnish any conduit, holes,
wireways, wiring, plans, equipment, space, power/utilities, and other items reasonably required to perform instalfation of the
Services, and obtain any necessary licenses, permits and consents (including easements and rights-of-way). Customer will
have the Site ready for AT&T to perform its work according to a mutually agreed schedule.

3.2 Safe Working Environment. Customer will ensure that the location at which AT&T installs, maintains or provides
Services is a suitable and safe working environment, free of Hazardous Materals. "Hazardous Matlerials” means any
substance or material capable of posing an unreasonable risk to health, safety or property or whose use, {ransport, storage,
handiing, disposal, or release is regulated by any law related to pollution, protection of air, water, or soil, or health and safety.
AT&T does not handle, remove or dispose of Hazardous Materials, and AT&T has no obligation to perform work at a location
that is not a suitable and safe working environment. AT&T will not be liable for any Hazardous Materials.

3.3 Users. “User’ means anyone who uses or accesses any Service provided to Customer. Customer will cause Users
to comply with this Agreement, and Customer agrees that Customer is responsible for Users use of any Services, unless
expressly provided to the contrary in applicable Service Publications.

34 internet Services. If a Service is provided over or accesses the Internet, Customer, Customer's Affiliates, and Users
musi comply with the AUP.
35 Resale of Services. Customer may not resell the Services to third parties without AT&T's written consent. Where

permitted under applicable law, Customer may resell the Services to Customer’s Affiliates without AT&T's consent.
4. PRICING AND BILLING

4.1 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing Schedule Term. Unless a Pricing
Schedule states otherwise, the prices listed in a Pricing Schedule are stabilized until the end of the Pricing Schedule Term.
No promotion, credit or waiver set forth in a Service Publication will apply uniess the Pricing Schedule states otherwise, At the
end of a Pricing Schedule Term, Customer will have the option to either: (a) cease using the Service (which will require
Customer to take ail steps required by AT&T to terminate the Service); or (b) continue using the Service under a month-to-
month service arrangement. Unless a Pricing Schedule states otherwise, during any month-{o-month service arrangement,
the prices, terms and conditions in effect on the last day of the Pricing Schedule Term will continue until changed by AT&T on
30 days’ prior notice to Customer.

4.2 Additional Charges and Taxes. Prices set forth in a Pricing Schedule are exclusive of, and Customer will pay, all
current and future taxes {excluding thase on AT&T's net income), surcharges, recovery fees, custom clearances, duties,
levies, shipping charges, and ather similar charges {and any associated interest and penalties resulting from Customer's
failure to timely pay such taxes or similar charges) relating to the sale, transfer of ownership, installation, license, use or
provision of the Services, except to the extent Customer provides satisfactory proof of a valid tax exemption prior to the
delivery of Services. To the extent Customer is required by law to withhold or deduct any applicable taxes from payments due
to AT&T, Customer will use reasonable commercial efforts 1o minimize any such taxes to the extent allowed by law or treaty,
and Customer will furnish AT&T with such evidence as may be required by relevant taxing authorities to establish that such tax
has been paid so that AT&T may claim any applicable credit.

4.3 Billing. Uniess a Pricing Schedule specifies otherwise, Customer’s obligation to pay for all Services will begin upon
instafiation and avaitability of the Services to Customer. AT&T will invoice Customer for the Services on a monthly basis, or
otherwise as specified in the Pricing Schedule. Customer will pay AT&T without deduction {except for withholding taxes as
provided in Section 4.2 — Additional Charges and Taxes), setoff (except as provided in Section 4.5 — Delayed Billing; Dispuied
Charges), or delay for any reason. At Customer’s request, but subject to AT&T’s consent (which may be withheld if there will
be operational impediments or tax consequences), Custorner’s Affiliates may be invoiced separately and AT&T will accept
payment from such Affiliates. Customer will be responsible for payment if Customer's Affiliates do not pay charges in
accordance with this Agreement. AT&T may require Customer or its Affiliates fo tender a deposit if AT&T determines, in its
reasonabie judgment, that Customer or Customer’s Affiliates are not creditworthy.

4.4 Payments. Payment is due within 30 days afier the date of the invoice (unless another date is specified in an
applicable Tariff or Guidebook) and must refer o the invoice number. Charges must be paid in the currency specified in the
invoice. Restrictive endorsements or other statements on checks are void. Customer will reimburse AT&T for all costs
assoclated with collecting delinquent or dishonored payments, including reasonable attorney’s fees. AT&T may charge late
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payment fees (a) for Services contained in a Tariff or Guidebook, at the rate specified therein, or (b) for all other Services, at
the lower of 1.5% per month {18% per annum) or the maximum rate allowed by law for overdue payments.

4.5 Delayed Billing; Disputed Charges. Customer will not be required to pay charges for Services invoiced more than 6
months after close of the billing month in which the charges were incurred, except for automated or live operator assisted calls
of any type. [f Customer disputes a charge, Customer will provide notice to AT&T specifically identifying the charges and the
reason it is dispuied within 6 months after the date of the affected invoice or Customer waives the right to dispute the charge
(except to the extent applicable law or reguiation otherwise requires). Disputed charges may be withheld, but if not paid when
due, Customer will incur late payment fees in accordance with Section 4.4 (Payments);, however, io the extent AT&T
determines the charges Customer disputed and withheld were invoiced in error, lale payment fees for such charges will be
reversed.

4.6 MARC. Minimum Annual Revenue Commitment (‘MARC") means an annual revenue commitment of MARC-Eligible
Charges set forth in a Pricing Schedule that Customer agrees to satisfy during each 12 consecutive month period of the
Pricing Gchedule Term. At the end of each such 12 month pericd, if Customer has failed to satisfy the MARC for the
preceding 12 month period, Customer will be invoiced a shortfall charge in an amount equal o the difference between the
MARC and the total of the applicable MARC-Efigible Charges incurred during the 12 month period, and payment will be due in
accordance with Section 4.4 (Payments).

4.7 Adjustments to MARC.

(a) In the event of a business downturn beyond Customer's control, or a corporate divestiture, merger, acquisition or
significant restructuring or reorganization of Customer’s business, or network optimization using other Services, or
reduction of AT&T's prices, or force majeure events, any of which significantly impairs Customer's ability o meet
Customer's MARC, AT&T will offer to adjust the affected MARC io reflect Customer’s reduced usage of Services (with
a corresponding adjustment fo the prices or discount available at the reduced MARC level). If the parfies reach
mutual agreement on a revised MARC, AT&T and Customer will amend the affected Pricing Schedule prospectively.
This Section 4.7 will not apply to a change resulting from Customer's decision o use service providers other than
AT&T. Customer will provide AT&T written notice and evidence of the conditions Customer believes will require the
application of this provision. This provisicn does not constitute a waiver of any charges, including monthly recurring
charges and shortfall charges Customer incurs prior to amendment of the affected Pricing Schedule.

(b} If Customer, through merger, consolidation, acquisition or otherwise, acquires a new business or operation, Customer
and AT&T may mutually agree to include the new business or operation under this Agreement. Such agreement wilt
specify the impact, if any, of such addition on Customer's MARC or other volume or growth discounts, and Customer’s

attainment thereof.
5. CONFIDENTIAL INFORMATION
5.1 Confidential Information. Confidential Information means: {a) information the parties share with each other in

connection with this Agreement or in anticipation of providing Services under this Agreement, but only to the extent identified
as Confidential information in writing; and (b) except as may be required by applicable law or regufation, the terms of this
Agreement and any pricing or other proposals,

5.2 Obligations. Each party's Confidential Information will, for a period of 3 years following its disclosure to the other
party {except in the case of software, which is indefinite): (a) be heid in confidence; (b) be used and transmitted between
countries only for purposes of using the Services or performing this Agreement (including in the case of AT&T, the ability to
utilize Customer's Confidential Information in order to detect fraud, check quality, and 1o operate, maintain and repair the
Services); and (¢} not be disclosed, except to the recelving party’s employees, agents and contractors having a need-to-know
{but only if such agents and contractors are not direct competitors of the other party and agree in writing to use and disclosure
restrictions as restrictive as this Section 5}, or to the extent authorized o be revealed by law, governmental authority or legal
process (buf only if such disclosure is limited to that which is so authorized and prompt notice is provided to the disclosing
party 1o the extent practicabie and not prohibited by law, governmental authority or legal process).

53 Exceptions. The resirictions in this Section will not apply to any information that: {a) is independently developed by
the receiving party; (b) is lawfully received by the receiving party free of any obligation to keep it confidential; or (¢) becomes
generally available 1o the public other than by breach of this Agreement.

54 Privacy Laws. Each party is responsible for complying with the privacy laws applicable to its business. If Cusiomer
does not want AT&T personnel to comprehend Customer data fo which they may have access In performing Services,
Customer should encrypt such data so that it will be unintelligible. Until directed otherwise by Customer in writing, if AT&T
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designates a dedicated account representative as Customer's primary contact with AT&T, Customer authorizes that
representative to discuss and disclose Customer’s customer proprietary network information (CPNI) to any employee or agent
of Customer without a need for further authentication or authorization.

6. DISCLAIMERS AND LIMITATIONS OF LIABILITY

6.1 Disclaimer of Warranties. AT&T MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WARRANTY ARISING BY USAGE OF TRADE OR
COURSE OF DEALING. FURTHER, AT&T MAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS
OR OTHER TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING
CALLS TO 811 OR ANY SIMILAR EMERGENCY RESPONSE NUMBER), OR GUARANTEE REGARDING NETWORK
SECURITY, THE ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED
UP, STORED OR SUBJECT TO LOAD BALANCING, OR THAT AT&T'S SECURITY PROCEDURES WILL PREVENT THE
LOSS OR ALTERATION OF, COR IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION.,

6.2 Limitation of Liability,

(a) AT&T'S ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMER'S NEGLIGENCE, SHALL IN NO EVENT EXCEED THE APPLICABLE CREDITS
SPECIFIED IN A SERVICE PUBLICATICN OR PRICING SCHEDULE, OR IF NO CREDITS ARE SPECIFIED, AN
AMOUNT EQUIVALENT TO THE PROPORTIONATE CHARGE 7O CUSTOMER FOR THE PERIOD OF SERVICE
DURING WHICH SUCH MISTAKE, OMISSION, INTERRUPTION, DELAY, ERROR OR DEFECT IN THE
SERVICES OCCURS AND CONTINUES. IN NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO AT&T.

(b} SECTION 6.2(a) WILL NOT APPLY TO:

(i) BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY
AT&T'S NEGLIGENCE;

(i) BREACH OF SECTION 5 (Confidential Information), SECTION 10.1 {Publicity), OR SECTION 10.2
{Trademarks});

(it} SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 (Third Party Claims); OR
(iv) DAMAGES ARISING FROM AT&T'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

(c) NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INCREASED COST OF
OPERATIONS.

6.3 Disctaimer of Liability. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES, EXCEPT TO THE EXTENT CAUSED
BY AT&TS GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, ARISING OUT OF OR RELATING TO:
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, EQUIPMENT,
SERVICES, CONTENT, OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY FOR SUCH EXPLICITLY SET FORTH IN
THIS AGREEMENT); ANY INTERRUPTION OR ERROR IN ROUTING OR COMPLETING CALLS OR OTHER
TRANSMISSIONS (INCLUDING 911 CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBER), 1.OST OR ALTERED
MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSS, OR
DESTRUCTION OF CUSTOMER'S, ITS AFFILIATE'S, USERS', OR THIRD PARTIES' APPLICATIONS, CONTENT, DATA,
PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS.

6.4 Applicafion and Survival. The disclaimer of warranties and limitaticns of liability set forth in this Agreement will
apply regardless of the form of action, whether in contract, equity, tort, strict Hiability or otherwise and whether damages were

‘ foreseeable, and will apply so as to limit the liabifity of each party and its Affiliates, and their respective employees, directors,

subcontractors, and suppliers. The limitations of liability and disclaimers set out in this Section 6 wifl survive failure of any
exclusive remedies provided in this Agreement.
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7. THIRD PARTY CLAIMS

7.1 AT&T's Obligations. AT&T agrees at its expense to defend or settle any third-party claim against Customer, its
Affiliates, and s and their respective employees and directors, and 1o pay all compensatory Damages that a court may finally
award against such parties to the extent the claim alleges that a Service provided to Customer under this Agreement infringes
any patent, trademark, copyright, or frade secret, but not in circumstances where the claimed infringement arises out of or
results from: (a) Customer's, its Affiliate’s or a User's content; (b) modifications to the Service by Customer, its Affiliates or
third parties, or combinations of the Service with any services or products not provided by AT&T; {c) AT&T's adherence io
Customer’s or its Affiliate’s written requirements; or (d) use of the Service in violation of this Agreement.

7.2 Customer's Obligations. Customer agrees at its expense o defend or settle any third-party claim against AT&T,
AT&Ts Affilistes, and its and their respective employees, direciors, subcentractors, and suppliers, and to pay all
compensatory Damages that a court may finally award against such parties to the extent the claim: (a) arises out of
Customer's, its Affiliate’s, or a User's access to, or use of, the Services and the claim is not the responsibility of AT&T under
Section 7.1; (b) alleges that a Service infringes any patent, trademark, copyright or trade secret, and fails within the exceptions
in Section 7.1; or (c) afleges a breach by Customer, its Affiliates, or Users of a software license agreement governing software
provided in connection with the Services,

7.3 Infringing Services. Whenever AT&T is liable under Section 7.1, AT&T may at its option either procure the right for
Customer to continue using, or may replace or modify, the alleged infringing Service so that the Service becomes non-~
infringing.

T4 Motice and Cooperation. The party seeking defense or settlement of a third parly claim under this Section 7 will
notify the other party promptly upon learning of any claim for which defense or settlement may be sought, but failure to do so
will have no effect except to the extent the other parly is prejudiced thereby. The party seeking defense or settiement will
allow the other party to control the defense and settlement of the claim and will reasonably cooperate with the defense; but the
defending party will use counsel reasonably experienced in the subject matter af issue, and will not settle a claim without the
consent of the party being defended, which consent will not be unreasonably withheld or delayed, except that no consent will
be required where relief on the claim is fimited to monetary damages that are paid by the defending party under this Section 7.

8. SUSPENSION AND TERMINATION

8.1 Termination of Agreement. This Agreement may be ferminated immediately upon notice by either party if the other
party becomes insolvent, ceases operations, is the subject of a bankruptcy petition, enters receivership or any state insolvency
proceeding, or makes an assignment for the benefit of its creditors.

8.2 Termination or Suspension of Services. The following additional termination provisions apply:

(a) Fraud or Abuse. AT&T may terminate or suspend an affected Service, and i the activity implicates the entire
Agreement, terminate the entire Agreement, immediately by providing Customer with as much advance notice as is
reasonably practicable under the circumstances i Customer: (i} commits a fraud upen AT&T; (i) utilizes the Service
to commit a fraud upon another party; (iii) unlawfully uses the Service; (iv) abuses or misuses AT&T’s network or
Service; or {v) interferes with another customer's use of AT&T's network or services.

(b} Material Breach. If either party fails to perform or observe any material term or condition of this Agreement,
including non-payment of charges (subject to Section 4.5 — Delayed Billing; Disputed Charges), and such failure
continues unremedied for 30 days after receipt of nofice, the non-breaching party may terminate the affected
Service, and if the breach implicates the entire Agreement, terminate the entire Agreement. |f Customer is in breach,
AT&T may elect fo suspend (and later terminate) the affected Service, and if the breach implicates the entire
Agreement, suspend (and later terminate) the entire Agreement.

(c) Materially Adverse Change. If AT&T revises a Service Publication and the revision has a materially adverse impact
on Customer, and AT&T does not effect revisions that remedy such materially adverse impact within 30 days after
naotice from Customer, then Customer may, as Customer's sole remedy, elect to terminate the affected Service
Components on 30 days’ notice to AT&T, given not later than 90 days after Customer first leamns of the revision fo
the Service Publication. However, a revision to a Service Publication will not be considered materially adverse to
Customer if it changes prices that are not fixed (stabilized) in a Pricing Schedule, if the price change was mandated
by a governmental authority, or if the change affects a charge imposed under Section 4.2 (Additional Charges and
Taxes).

ua_ver_i.itf UAVERY 07/14/08

ATE&T and Customer Confidential information
Page 6 of 9

eCRM D



(d)

(e)

8.3

Internet Services. If Customer fails to rectify a violation of the AUP within 5 days after receiving notice from AT&T,
AT&T may suspend the applicable portion of the Service. AT&T has the right; however, to suspend or terminate the
applicable portion of the Service immediately when: (i} AT&T's suspension or termination is in response to multiple
or repeated AUF violations or complaints; (i) AT&T Is acting in response to a court order or governmental notice that
certain conduct must be stopped; or (ili) AT&T reasonably determines: {a} that i may be exposed to sanctions,
liability, prosecution, or other adverse consequences under applicable law if AT&T were to allow the viclation to
continue; {b) that such viclation may cause harm to or interfere with the integrity or normal operations or security of
AT&T's network or networks with which AT&T is interconnected or interfere with another customer's use of AT&T
Services or the Internet; or (¢) that such violation otherwise presents imminent risk of harm to AT&T or AT&T's
customers or their respective employses.

Infringing Services. If neither of the options described in Section 7.3 (Infringing Services) are reasonably available,
AT&T may terminate the affected Service without liability other than as stated in Section 7.1 (AT&T's Obligations).

Hazardous Materials. if AT&T encounters any Hazardous Materials at the Site where AT&T is fo instail, maintain or
provide Services, AT&T may terminate the affected Service or Service Component, or suspend performance unti
Customer removes and remediates Hazardous Materials at Customer’s expense in accordance with applicable law.

Withdrawal of Services. Notwithstanding that a Pricing Schedule may commit AT&T to provide a Service io

Customer for a Pricing Scheduie Term, and uniess applicable law or regulation mandates otherwise, AT&T may discontinue
providing a Service upon 12 months’ notice, or a Service Component upon 120 days’ notice, but only where AT&T generally
discontinues providing the Service or Service Component to similarly-situated customers.

84

(a)

(b)

8.5

(a)

(b)

(c)

Effect of Termination.

Termination by either party of a Service does not waive any other rights or remedies a parly may have under this
Agreement. Termination or suspension of a Service will not affect the rights and obligations of the parties regarding
any other Service.

If & Service or Service Component is terminated, Customer will pay all amounts incurred prior to the effective date of
termination. If Customer terminates & Service or Service Component prior to the date Customer’s obligation to pay
for Services begins as provided in Section 4.3 (Biling), Customer will reimburse AT&T for time and malerials
incurred prior to the effective date of termination, plus any third party charges resulting from the termination.

Termination Charges.

if Customer terminates this Agreement or an affected Service or Service Component pursuant to Sections 8.1
{Termination of Agreement), 8.2(b) (Material Breach), or 8.2(¢) {Materially Adverse Change); AT&Y terminates a
Service pursuant {0 Section 8.2(e) (Infringing Services), or AT&T withdraws a Service pursuant to Section 8.3
{Withdrawal of Services), Customer will not be liable for the termination charges set forth in Section 8.5(b).

If Customer terminates a Service or Service Component other than as set forth in Section 8.5(a), or AT&T terminates
an affected Service or Service Component pursuant to Sections 8.1 (Termination of Agreement), or 8.2{a) (Fraud or
Abuse), 8.2(b) (Material Breach), 8.2(d) (Internet Services), or 8.2(f} (Hazardous Materials), Customer will pay
appiicable termination charges as follows: (i) if termination occurs before the end of the Minimum Payment Period,
Customer will pay 50% (unless a different percentage is specified in the Pricing Schedule) of the monthly recurring
charges for the terminated Service or Service Component multiplied by the months remaining in the Minimum
Payment Period, plus any waived or unpaid non-recurring charges identified in the Pricing Schedule (including, but
not limited to, any and all charges for failure to satisfy a Minimum Retention Period (MRP)), plus any charges
incurred by AT&T from a third party {e.g., not an AT&T Affiliate)} due to the termination, all of which will, if applicable,
be applied to Customer's MARC-Eligible Charges; and (i} if Customer terminates a Pricing Schedule that has a
MARC, Customer will pay an amount equal to 50% of the unsatisfied MARC, after applying amounts received
pursuant to (i), for the balance of the Pricing Schedule Term,

The charges sef forth in Section 8.5(b}(i) will not apply if a terminated Service Component is replaced with an
upgraded Service Component at the same Site, but only if (i} the Minimum Payment Period and associated charge
for the replacement Service Component are equal to or greater than the Minimum Payment Period and associated
charge for the terminated Service Component, and (i} the upgrade is not restricted in the applicable Service
Publication.
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g. IMPORT/EXPORT CONTROL

The parties acknowledge that equipment, services, soflware, and technical information (including technical assistance and
training) provided under this Agreement may be subiect to import and export laws, conventions or regulations, and any use or
transfer of the equipment, products, software, and technical information must be in compliance with all such laws, conventions
and regulations, The parties will not use, distribute, transfer, or transmit the equipment, services, scoftware, or technical
information {even if incorporated into other products) except in compliance with such laws, conventions and regulations.
Customer, not AT&T, is responsible for complying with such laws, conventions and regulations for all information, equipment
and software Customer transmits between countries using the Services.

10. MISCELLANEQUS PROVISIONS

10.1 Pubticity. Neither party may issue any public statements or announcements relating to the terms of this Agreement
or the provision of Services without the prior written conseni of the other party.

10.2 Trademarks. Each party agrees not to display or use, in advertising or otherwise, any of the other pariy’s trade
names, logos, frademarks, service marks, or other indicia of origin without the other party’s prior written consent, which
coensent may be revoked at any time by notice.

10.3 Force Majeure. Except for payment of amounts due, neither party wilt be liable for any delay, failure in performance,
loss or damage due fo fire, explosion, cable cuts, power blackout, earthquake, flood, strike, embargo, labor disputes, acts of
civii or military authority, war, terrorism, acls of God, acis of a public enemy, acts or omissions of carriers or suppliers, acts of
regulatory or governmental agencies, or other causes beyond such party’'s reasonable controt.

104 Amendments and Waivers. Any supplement to or modification or waiver of any provision of this Agreement must be
in writing and signed by authorized representatives of both parties. A waiver by either party of any breach of this Agreement
will not operate as a waiver of any other breach of this Agreement.

10.5 Assignment and Subcontracting.

(a) This Agreement may not be assigned by either party without the prior written conseni of the other party {which
consent will not be unreasonably withheld or delayed). Customer may, without AT&T's consent, but upon notice 1o
ATA&T, assign in whole or relevant part, its rights and cobligaticns under this Agreement {o an Affiliate, but Customer
will remain financially responsible for the performance of such obligations, AT&T may, without Cusiomer’s consent,
assign in whole or relevant part, s rights and obligations under this Agreement fo an Affiliale, or subcontract to an
Affiliate or a third party work to be performed under this Agreement, but AT&T will in each such c¢ase remain
financially responsible for the performance of such obligations.

{b) In countries where AT&T does not have an Affiliaie to provide Service, AT&T may assign its rights and obligations
related to a Service 10 a local service provider, but AT&T will remain responsible fo Customer for such oblgations. In
certain countries, Customer may be required fo contract directly with the local service provider.

{c) Any assignment other than as permitied by this Section 10.5 is void.

10.6 Severability. If any portion of this Agreement is found to be invalid or unenforceable or if, notwithstanding Section
10.10 {Goveming Law), applicable law mandates a different interpretation or result, the remaining provisions will remain in
effect and the parties will negotiate in good faith fo substitute for such invalid, illegal, or unenforceable provision a mutually
acceptable provision consistent with the original intention of the parties.

10.7 Injunctive Relief. Nothing in this Agreement is intended, or should be construed, fo limit a party’s right to seek
preliminary or permanent injunctive relief from a court of competent jurisdiction for a breach of any provision of this Agreement.

10.8 Legal Action. Any legal action arising in connaction with this Agreement must be filed within 2 years after the cause
of action acerues or it will be deemed time-barred and waived. The parties waive any statute of limitations to the contrary.

10.9 Notices. All notices required under this Agreement will be delivered in writing to the recipient's coentact designated on
the cover page of this Master Agreement, or to such other contact as designated in writing from time fo time. Notices shali be

by internationally recognized overnight courier, certified or registered mail, email, or facsimite and will be effective upon receipt
or when delivery is refused, whichever occurs sooner.
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10.10  Governing Law. This Agreement will be governed by the law of the State of New York, without regard to its conflict
of law principles, unless a regulatory agency with jurisdiction over the applicable Service applies a different law. The United
Nations Convention on Contracts for International Sale of Goods will not apply.

10.11  Compliance with Laws. Each party will comply with all applicable laws, requiations, and orders issued by courts or
other governmenial bodies of cempetent jurisdiction.

10.12  No Third Party Beneficiaries. This Agreement is for the benefit of Customer and AT&T, and does not provide any
third party {inciuding Users) the right to enforce or bring an action for any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

10.13  Swurvival. The respective obligations of Customer and AT&T that by their nature would continue beyond the
termination or expiration of this Agreement, including without limitation, the obligations set forth in Section 5 (Confidentiai
Information), Section 6 (Disclaimers and Limitations of Liability}, and Section 7 (Third Parly Claims), will survive termination or
axpiration.

10.14 Agreement Language. The authentic language of this Agreement is English. If there is a conflict between this
Agreement and any transiation, the Engiish version will take precedence.

10.15 Entire Agreement. This Agreement constifufes the entire agreement between the parties with respect fo the
Services provided under this Agreement. Except as provided in Section 2.3 {Sofiware), this Agreement supersedes ail other
agreements, proposals, representations, statements or understandings, whether written or oral, conceming the Services or the
rights and obligations relating to the Services, and the parties disclaim any reliance therecn. This Agreement will not be
modified or supptemented by any written or oral statements, proposals, representations, advertisements, service descriptions
or purchase order forms not expressly set forth in this Agreement.

11. DEFINITIONS

The following terms have the meanings set forth below:

“Affiliate” of a party means any entity that controls, is controlied by, or is under common control with, such party.
“‘Damages” means collectively all injury, damage, liability, loss, penally, interest and expense incurred.

“Effective Date” means, for any Pricing Schedule, the date on which the last party signs the Pricing Scheduie uniess a later
date is required by regulation or law.

“‘MARC-Eligible Charges” means, unless the applicable Pricing Schedule indicates otherwise, the reeurring and usage
charges, after deducting applicable discounts and credits (other than outage or SLA credits), that AT&T charges Customer for
the Services identified in the applicable Pricing Schedule as MARC-contributing. The following are not MARC-Eligible
Charges: (a} charges for or in connection with Customer’s purchase of equipment; (b) taxes; and (c} charges imposed in
connection with governmentally imposed costs or fees (such as USF, PICC, payphone service provider compensation, E911
and deaf relay charges).

“Minimum Payment Period” means, in respect to any Service, the minimum period for which Customer is required to pay
recurring charges for the Service, as specified in the Pricing Schedules or Service Publication for that Service.

“Minimum Retention Period” means, in respect to any Service, the period of time for which Customer is required to maintain
service to avoid the payment of certain credits, waived charges, or unpaid amortized charges, all as specified in the Pricing
Schedule or Service Publication for that Service.

“Service Component” means an individual component of a Service provided under this Agreement.

“Site” means Customer's physical location, including Customer’s collocation space on AT&T's, its Affiliate’s, or subcontractor’s
property, where AT&T installs or provides a Setvice.
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&t&'ﬁ AT&T Intrastate ILEC Network Services Discount Pricing Schedule

MA Reference No.

Oak Park River Forest High Schoal
201 N. Scoville
Oak Park L 80302 USA

L] mAaT

ATAT ILEC Service-Providing Affiliate

Name: First Last

Title: _

Telephone: Fax

E-mait:

Address for notices, if different from abave:
Strest Address

City

State Zip Code

USA

Name: Company Name:

Agent Street Address: Ciy.
Telephone: © Fax Email:

Account Rep Name: Mary Moore

Title: Account Manager

Telephone; 312-364-3448 Fax: Email; mmg645@ati.com
Street Address: 225 W Randolph

City: Chicago State: Il Zip Code: 60608

With a copy fo;

AT&T Corp.

One AT&T Way, Bedminster, NJ 079210752

Attn: Master Agreement Support Team

E-mail: mast@att.com

Zip Code:

This AT&T ILEC Network Services Discount Pricing Schedule is & Pricing Schedule under the Master Agreement between AT&T and
Customner, ard s part of such Agreement. Customer requests that iis identity be kept confidential and not be publicly disclosed by AT&T

or by any regulatory commission, unless required by law.

Customer acknowledges the pessibility of purchasing the Services provided hereunder from other providers.

This Pricing Schedule supersedes and replaces in its entirety that certain agreement dated Dacember 30, 2004, entitled Master Discount

Agreement.

Customer {by its authorized representative) ATE&T {by its authorized representative)

By: By:

Printed or Typed Printed or Typed

Name! Name:

Title: Title:

Date: Date:
22_State_MDA_Pricing.Schedule ATET and Customer Confidential 7H18//08
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at&t AT&T Intrastate ILEC Network Services Discount Pricing Schedule

1. DISCOUNT PROGRAM
e AT&T ILEC Network Services Discount

2. ATTACHMENTS

Attachment A1 ILLINOIS - Setvices, Discounts and Pricing
Aftachment B — Customer Affiliates

Aftachment C ~ Site Directory

Atiachment D — AT&T ILEC Service-Providing Affiliates

e & & 2

3. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term 36 months

Pricing Schedule Term Start Date Effective Date of this Pricing Schaduls

Effective Date of Rates and Discounts Upen implementation in the applicable AT&T systems, but no later than thirty (30) days
following the Effective Date of this Pricing Schedule

Expiration Date of the Rates and Discounts Upcn termination or expiration of the Pricing Schedule Tarm

Rates Following Termination or Expiration Nen-term rates in effect at time of expiration or termination of Pricing Schedule Term

of Pricing Schedule Term

4. MARC AND MARC-ELIGIBLE CHARGES

MARC under this Pricing Yoar i Year 2 Yoar 3
Scheduls $32,500.00 £32,500.00 $32,500.00
MARC-Eligible Charges* MARC-Eligible Charges (before the application of this Pricing Schedule's discounts anc credits) for

ATET intrastate ILEC network Services provided to Customer or a Customer-owned Afflliate identified
in Attachment B for their internal use at the locations specified in Attachment C {“Contributory
Services”). Cusiomer must subscribe to Contributory Services separately,

*MARC-Eligible Charges include non-recurring charges.

MARC for Toll under this Pricing Year i Year 2 Year 3

Schedule $400.00 $400.00 $400.00

Toll MARC-Eligible Charges | MARC-Eligible Charges that are AT&T ILEC intrastate, infral ATA foll usage Contributory Services
{before the application of this Pricing Schedule’s discounts and credits), except that such Services
in Alabama, Connecticut, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Caroling, and Tennasses do not contribute.

MARC for Local Usage Year 1 Year 2 Year 3
under this Pricing Schedule $1,800.00 $1,800.00 $1,800.00

Local Usage MARC-Eligible | MARC-Eligible Charges (usage charges only; before application of this Pricing Schedule’s discounts

Charges and credits) for AT&T ILEC intrastate local exchange Contributory Services, except that such
Services in Alabama, Connecticut, Fiorida, Gecrgia, Kentucky, Louistana, Mississippi, North
Caraling, Souih Carcling, and Tennessee do not contribute.
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AT&T Intrastate ILEC Network Services Diseount Pricing Schedule

ATTACHMENT At
ILLINGIS
Service
Level Eligibte For
Discount! | Total Volume
or Monthly Piscount
Rate

Local Access Services: .

lMeasured Business Lines Bifled Rate Eligible

Local Usage {excludes ISDN calling plan usage):

[linols Band A Local Usage 50.010 NOT Eligible

Hinois Band 8 Local Usags $0.020 NOT Eligible

Hlinois Band C Local Usage $0.030 NOCT Eligible

intral ATA Toli/800 Usage:

InterState IntralLATA Toll $0.110 NOT Eligible

IntraStats Intral ATA Toll Billed Rate Eligible

TOTAL VOLUME DISCOUNT?
10.0%

1Service Level Discount applied to billed rate,

2Applied fo Eligible Services after any Service Level Discounts
22_State_MDA_Pricing_Schedule ATET and Customer Confidential 7118//09
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&t&t AT&T intrastate ILEC Network Services Discount Pricing Schedule

Attachment B
Gustomer Affiiiates

The foliowing Customer Affiliates are eligible for inclusion under this Pricing Schedule,
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‘ at&t ATET Intrastate IL.EC Network Services Discount Pricing Schedule

Attachment C
Site Directory

Customer agrees that the following number shall be considered its Main Biling Telephone Number ("BTN") for purposes of this Pricing

Schedule:

Customer and AT&T may agree fo add & BTN during the Pricing Schedule Term, effective upon the implementation of the BTN in the

applicable AT&T sysiems.

The final implementation Site Directory will be furnished as an electronic document separatsly. -
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&t&t AT&T Intrastate ILEC Network Services Discount Pricing Schedule

Attachment D

AT&T ILEC Service-Providing Affiliates

Southwastern Bell Teisphore Company dfbfa AT&T Arkansas

hﬁg:f/cpr.béliséuiﬁ.com,"gdfléria.r;ht.m \.

Pacific Bell Telephone Company dfo/a AT&T Califoinia

hite:Afepr. belisouth.com/guidebool/za/index himigisaction]
af

hitp:/fcpr.bellsouth.com/guidebooldeifindex. himifsectiond

The Southern New England Telephone Company d/b/a AT&T
Connecticut

it fAwww. att.com/aen/public-affairs Tpid=14123#sactiont

Illinois Belt Teiephone Company d/b/a AT&T llfincis

htin:/fepr.bellsouth.comipdificfic. ntm?hookno=&booktitle=&bo
ki D=8 partiitle=&ooll=llpdifatexd=

Indiana Ball Telephone Company, Incorporated d/b/a AT&T Indiana

hitn:fepr.belisouth com/guidebookfin/index himl#saction

Southwestern Bell Telephone Company d/b/a AT&T Kansas

hitp:/fepr. balisouth.com//pdiks/ho0 pui

Michigan Bell Telephone Company d/h/a AT&T Michigan

biipw/fenr.hellsouth.com/pdiimifmi.itm

Southwestern Bell Telephane Company dib/a AT&T Missouri

htip/ieprbellsouth comifpdimolmo him

Nevada Bell Telephene Company dib/a AT&T Nevada

htipyfcor bellsouth.com/guidebooknvindex himi#saction]

The Chio Bell Telephone Company d/b/a AT&T Ohio

httpeflepr.bellsouth com/ouidebookfohfindex.himifseciiont

Southwestern Bell Telephene Company dib/a AT&T Oklzhoma

hitp:/fopr.belisouth.com//pdf/clk/a045.ndf

Southwestern Bell Telephone Company d/b/a ATAT Texas

hito://epr. belisouth.com//pdifdh001 pdf

Wisconsin Bell, inc. d/bfa AT&T Wisconsin

hitp:/fepr.belisouth com/pdifwiiwl. htm Thookno=&bookiitle=&b
00k|D=8nartitle=8coll=wipdidgtext=

BellSouth Telecommunications, Inc. dfb/a AT&T Alabama

hitp:/fepr bellsouth.com/pdifalig806.ndf

BellSouth Telecommunications, Inc. dib/a AT&T Florida

hitp:/epr bellsouth.com/ndifl/a996.pdf

BeliSouth Telecommunications, Inc. dib/a AT&T Georgia

hitpzi/cnr balisouth.comipdifoa/a898.pdf

BeliSouth Telecommunications, inc. d/b/a AT&T Kentucky

hitp:/fiepr.bellsouth.comfpdifky/a898.ndf

BellSouth Telecommunications, Inc. db/a AT&T Louisiana

hiip:/icpr.bellsouth.com/pdifia/c996 pdf

BellSouth Telecommunications, Inc., dib/a AT&T Mississippi

hitp/icprbellsouth.comy/ndiims/g998, odf

BellSouth Telecommunications, Inc. dib/a AT&T North Carolina

hitp/fepr bellsouth.com/pdiing/o896 pdf

BellSouth Telecommunications, Inc. d/b/a AT&T South Carolina

hitp:/epr bellsouth.com/pdifsc/a996.pdi

BellSouth Telecommunications, Inc. dfo/a AT&T Tennessee

hitp://epr.belisouth.comypalin/a886.pof
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ATE&T High Volume Calling IV Up To $12,000 MAC (*Service™)

- atat Pricing Schedule/Service Agreement

[1 Pricing Schedule to AT&T Master Agresment Refersnce No. >
Service Agreement

If neither box above is checked then this document is a standalone Service Agreement.
¥ This document may be used as a Pricing Scheduie only i attached to an Agreement refarred to internally gt AT&T as a UA MSA, UA MA or
UA 8STC.

Qak Park River Forest High School For purposes of this Pricing Schedule/Service Agreement,
201 N. Scoville AT&T means the Service Provider specifically identified herein.

Oak Park 1} 60302 USA

Name: First Last Account Rep Name: Mary Moore
Title: Title: Account Manager
Telephone; Fax: Telephone: 312-364-3448 Fax: Email:
E-mail: mmoB45@ att.com
Address for notices, # different from above: Street Address: 225 W Randolph
Street Address City: Chicage State: IL Zip Code: 60608
City With a copy to:
- State Zip Code AT&T Corp.
USA One AT&T Way, Bedminster, NJ 07921-0752

Atin: Master Agreement Support Team
E-mail: masi@atf.com

Name: Company Name:

Agent Street Address: City: State: Zip Code:
Telephone: Fax: Email: Agent Code

Customer agrees to purchase Service in the quantities and according to the prices and terms and conditions set forth in this
Pricing Schedule/Service Agreement and the applicable Tarifi(s) and Guidebook{s). If this document serves as a Service
Agreement {as indicated above), this Service Agreement is subject to: (2) the terms of the applicable Tariff(s), if the Service is
offered pursuant to Tarifi{s); or (b} the AT&T Business Services Agreement (BSA), if the Service is not offered pursuant to
Tarifi. Taritf(s), Guidebook(s} and the BSA can be found at www.aft.com/servicepublications. Service is provided by the AT&T
Affiliate identified below as the Service Provider. Throughout the remainder of this document, this document shall be referred
to as the “Pricing Schedule”.

By: By:

Printed or Typed Printed or Typed
Name: Name:

Title: Title:

Date: _ Date:

Service Provider and Guidebook: SBC Long Distance, LLC d/b/a AT&T Long Distance ("AT&T™) — The Voice and Data Product
Reference and Pricing Guidebooks.

AT&T and Customer Confidential Information
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AT&T High Voiume Calling IV" Up To $12,000 MAC (“Service”)

w"’ : ﬁt&t Pricing Schedule/Service Agreement

1. Service Deseription. This Pricing Schedule applies to AT&T I-iigh Volume Calling IV, which is an optional calling plan for
outbound and inbound long distance services. This Pr:cmg Schedule is effective as of the date [ast signed above (“Effectwe
Date”) and shali continue untit the expiration for the sarvice chosen hereunder {"Term"}.

2. Spending and Term Commitments. Customar agrees to pay a Minimum Annual Commitment (*MAC”) specified below
{exciuding applicable taxes and surcharges} to AT&T during each year of this Pricing Schedule to begin on the date service Is
first established on the plan agreed to hersin (“Service Acceptance Daie”) and shall end after the number of years specified
beiow. AT&T Long Distance charges that contribute to retiring the MAC (excluding applicable taxes and surcharges) are, but
are noi imited to, domestic and international outbound, domestic toll free, domestic and international outbound calling card. §f
Customer fails o satisfy the MAC, Customer will be billed and shall pay the shorffall as an under-uiilization charge. Switched
services are not offered in Connecticut. The term, commitment, MAC, Interstate Switched ("Sw”) and Calling Card ("CC")
rates per minute for this Pricing Schedule ars:

Domestic Plan - AT&T High Volume Calling IV {(“"HVC IV/7): $600, $2,400 or $6,000 MAC

e Customer is purchasing AT&T Long Distance Services and agrees fo maintain & minimum of 2 access lines or voice

~ | grade equivalent switched local exchange service from an AT&T Affiliated Local Service Provider for the term of this
Pricing Schedule.

3 | 1 Year - interstate Rates Not Applicable

11 2Year - Interstate Rates Not Applicable

2J | 3 Year - Interstate Rales $600 MAC - Bw $.0430/CC $.0430
Domestic Plan ~AT&T High Volume Calling IV (“HVC IV} $5,000 MAC

.| Customer is purchasing AT&T Long Distance Services and agrees to malntain a minirnum of 2 aceess lines or voice
grade eguivalent switched local exchange service from an AT&T Affiiated Local Service Provider for the termn of this
Pricing Schedule,

713 1 Year - interstate Rates Not Applicable

1 | 2 Year - interstate Hates Not Applicable

1| 3Ysar-interstaie Rates Not Applicable
Domestic Plan — AT&T High Volume Calling IV (“HVC IV”}: $12,000 MAC

. Customer is purchasing AT&T Long Distance Services and agrees fo maintain a minimum of 4 access lines or voice
grade equivalent switched local exchange service from an AT&T Affiliated Local Service Provider for the term of this
Pricing Schedule.

[1 | 1 Year-Iniersiate Rates Not Applicable

[ | 2vear- Interstate Rates Not Applicable

[] ¢ 3 Year - Interstate Rates Not Applicable
AT&T International Plan - High Volume Cailing IV ("HVC IV”). All MACs and Terms. The Outbound 1+ and
Calling Card International rates for calls originating in the US and its territeries and terminating in the countries are
listed in the Guidebook,

B | Option C — For an additional, one-time charge of $9.85 Customer receives lower infernationai rates {o certain
countries under Option € as described in the Guidebook .

Gustomer acknowledges and agrees that if it fails to meet any of the above AT&T Affiliate |_ocal Service Provider requirements
to quaiify for Customer’s selected High Volume Calling IV during the term hereof, Customer will be moved fo a High Volume
Calling Plan [i with the same MAC and term commitments at the then-current usage rates in Section 4.7.1 of the Guidebook.

A. Fixed Domestic Voice Service Rales and Charges: The rates for the following domestic switched Direct Distance
Dialing (“DDD™) & Toli Free Service {“TF8") voice services are fixed for the term of this Pricing Schedule: all interstate,
intrastate, and Calling Card {“Fixed-Rate Service{s)”). The rates for the Fixed-Raie Services shail be the rates set forth
herein. For Fixed-Rate Service rates which do not appear herein, they shall be priced at the rates set forth in the HVC IV
(for the term commitment and MAC selected above) section of the Guidebook and Tarlffs on the date service is first
established. Except for applicable Guidebook Promotions or ViP discounts, Fixed-Rate Service rates are provided in lieu
of any other Guidebook or Tariff discounts.

AT&T and Customer Confidential inférmation
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AT&T High Volume Calling V5" Up To $12,000 MAC {“Service”)

atat Pricing Schedule/Service Agreement

B. Additional Services, Rates and Charges: The rates and charges for the {following are not fixed for the term of this
Pricing Schedule: International, International Mobile Termination Charges, Operator Toll Assistance Services, Directory
Assistance Services, and any applicable payphone origination and other third-party pass through charges, regulatory
fees, surcharges, and TFS charges. Al such rates and charges are as set forth in the then-current Guidebook or Tarifis,
and are subject to change at any time. The applicable intemational rates, including International Toll Free Service rates,
shall be those set forth in the Guidebook under the chosen Option that is associated with the calling plan selected above.

3. Termination Charges, Customer may terminate this Pricing Schedule or disconnect, in whole or in part, any Service
hereunder at any time and without cause upon written notice to AT&T. i this occurs during the applicable term commitmeant,
ATET wilt compuite the termination charges according fo the following formuia and render a bill to Customet, which Customer
agrees to pay within 30 days:

e h0% of the unmet MAG for the current year and 50% of the unmet MAC for each addifional year remaining on the term
plan Pricing Schedule.

« Termination charges assessed by the Local Access Provider, if Customer cancels, in whole or in part, any Local Access
Service procured by AT&T on Cusiomer’s behalf,

4. Notice, AT&T may send any notices pertaining to the Service provided under this Pricing Schedule to Customer’s billing
address via first ciass mail, postage prepaid.

5. Automatic Dialer Devices, CUSTOMER ACKNOWLEDGES AND AGREES THAT UBE OF -AUTODIALERS,
PREDICTIVE DIALERS OR OTHER DEVICES THAT GENERATE AUTOMATED OUTBOUND CALLS IN CONJUNCTION
WITH PRODUCTS AND SERVICES PROVIDED UNDER THIS PRICING SCHEDULE IS STRICTLY PROMIBITED. AT&T
MAY TERMINATE THIS PRICING SCHEDULE IMMEDIATELY SHOULD CUSTOMER USE SUCH DEVICES,

€. Availability and Cancellation. This Pricing Schedule is valid only if signed by Gustomer on or before December 31,
2010. Cusicmer may elect to cancel this Pricing Schedule at any time prior to the Service Acceptance Date upon providing
ten (10) days written notice {on Customer's lettorhead) to AT&T. AT&T will cancei this Pticing Scheduie if the Customer is not
ready to have AT&T provision/fulfili the Service within 120 days after Customer exacutes this Pricing Scheduie, or in the case
of a Customer that qualifies for E-Rate funding, no later than June 30, 2012,

New or upgrade fo an existing AT&T Long Distance Agreement
This is & new AT&T Long Distance Pricing Schedule

This is an upgrade to an existing AT&T Long Distance Agreement and the guidelines from Section 3.9.7 Revenue
and Term plan Commitments of the Voice Product Reference and Pricing Guidebook will apply to the old
agreement.

[

. AT&T and Customer Confideniial information
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AT&T High Volume Calling V" Up To $12,000 MAC (“Service”)

Pricing Scheduie/Service Agreement

Domesiic Voice Services Attachment HVC IV

The following rates shall apply for intrastate interlata and intralata DDD and TFS calis:
intrastate AT&T LD Calling Card rates are equal to the swiiched rates below.

Term California

1 Year Not Applicable
2 Year Not Applicable
3Year NotApplicable

Term Texas, Oldahoma and Kansas
1 Year Not Applicable
2Year Not Applicable
3 Year Not Applicable

Term Arkansas

1Year NotApplicable
2Year Not Applicable
3Year Not Applicable

Term Missour

1Year Not Applicable
2Year Not Applicable
3 Year Not Applicable

Term Nevada

1 Year Not Applicable
2 Year Not Applicable
3 Year Not Applicable

Term . Michigan, lilinols, Indiana & Ohio
T Year Not Applicable

2 Year Not Applicable

3 Year $600 MAC - Sw$0.043

Term Wisconsin

1 Year Not Applicable
2 Year Not Applicable
3 Year Not Applicable

The MAC and term commitment selected above must match those selected in Section 2. Othenwise, the rates selected above shall be
void and the applicable rates shall be those listed in the applicable Tariffs,

Billing Telephone Number for Existing service, if applicable: | (708) Z9% ~ 5599

Program Code:

END DOCUMENT

ATE&T and Customer Confidential Information
LB Voice HVC IV_to_12K_SA_LJA_PS Page 4 of 4 0B/02/10 th7038



Oak Park and River Forest High School
District 200

201 North Scoville Avenne e Ogk Park, IF. 6G302-2296

TO: Board of Education

FROM: Cheryl L. Witham, CFO

DATE: October 28, 2010

RE: Insurance Broker Consulting Agreement
BACKGROUND

The District accepted Requests for Proposals for employee benefits insurance brokerage services in
September and recommended Gallagher Benefits Services, Inc. as its new employee benefits
insurance broker. The Board of Education accepted the recommendation at the September Board of
Education Meeting.

SUMMARY OF FINDINGS

This consulting agreement has been reviewed by Cheryl Witham, CFO; Lauren M. Smith, Direcior of
Human Resources and Paul Keller, District legal counsel.

The agreement is a three year term with two additional one year extensions. The annual fees will be
$42,000 for each of the three years. The agreement reflects all promised and agreed upon services.

RECOMMENDATIONS

MOTION: Te approve the Insurance Broker Consulting Agreement at the October Regular
Board of Education Meeting.

ROLL CALL VOTE AGENDA ITEM X.C.

TEL: {708} 383-0700 WEB: www.oprfhs.org TTYTDD: (708) 524-5500 FAX: (708} 434-3810



CONSULTING AGREEMENT

This Consulting Agreement (this “Agreement”) is made by and between Gallagher
Benefit Services, Inc., a Delaware corporation (“*GBS”™), and Oak Park River Forest High School
District 200 (the “Client™).

The CHent wishes to enter into a consulting relationship with GBS with the terms and
conditions set forth in this Agreement, and GBS is willing to accept such a consulting
relationship.

In consideration of and in reliance upon the previous paragraph and the terms and
conditions contained in this Agreement, the Client and GBS agree as follows:

L Engagement

The Client engages GBS as an employee benefits consultant as stated in this Agreement
and GBS accepts this engagement. During the time that GBS is performing services for the
Client under this Agreement, and for all purposes outlined in this document, GBS’ status will be
that of an independent contractor of the Client.

2. Term and Termination

The Effective Date of this Agreement is October 1, 2010. The term of GBS’ engagement under
this Agreement (the “Consulting Period™) will begin as of the Effective Date and will remain in
effect for three(3) years from the Effective Date, until September 30, 2013. The Agreement may
be renewed for two additional one year terms at the option of the Client. Client shail give GBS
30 days notice of intent to renew. In the event of termination during the Consulting Period
(including any renewed Consulting Period), Client shall be responsible to GBS for any services
performed prior to the date of termination and GBS shall be responsible to Client to continue to
provide services until the date of termination of this Agreement. Either party may terminate this
Agreement if the other party materially breaches its duty to performance of any of its obligations
under the Agreement, if the breach is not substantially cured within thirty (30) days after written
notice is given by the non-breaching party specifying the breach.

3. Services
GBS will provide employee benefits management consulting services to the Client and
consult with its employees, representatives, agents and contractors as to such matters as more

fully described in Exhibit A attached to this Agreement and incorporated herein. GBS will
perform other services as the Client and GBS mutually agree in writing,

4. Compensation

Subject to any changes as may be mutually agreed by the parties, GBS will receive, as
compensation for its services under this Agreement, fees in the amount of $42,000 annually to be
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paid in monthly installments. The consulting fee of $42,000 is guaranteed for 36 months, from
October 1, 2010 through September 30, 2013,

For additional information regarding GBS compensation, please see our revenue
disclosure policy and schedule set forth in Exhibit B.

In the event an insurance company cancels or refuses to renew an insurance coverage that
had been placed by GBS, on behalf of the Client, GBS will use its best efforts to obtain
appropriate replacement coverage from another insurance company. Any additional fee for
obtaining replacement coverage shall be as agreed to by GBS and Client.

5. Performance and Scope

(a) GBS Not a Fiduciary Under ERISA. To the extent that one or more of the
Client’s employee benefit plans are subject to the Employee Retirement Income Security Act, as
amended (ERISA) and in spite of any other provision of this Agreement to the contrary, the
parties agree and acknowledge that:

(i) GBS’ services under this Agreement are not intended in any way to impose on
GBS or any of its affiliates a fiduciary status under the Employee Retirement Income
Security Act of 1974, as amended ("ERISA”) ; and

(ii) this Agreement does not provide GBS, and the Client will not cause or permit
GBS to assume, without prior written consent of GBS, any:

(A) discretionary authority or discretionary control respecting
management of any “employee benefit plan” within the meaning of Section 3(3)
of ERISA (an “ERISA Plan™),

(B) authority or control respecting management or disposition of the assets
of any ERISA Plan, or

(C) discretionary authority or discretionary responsibility in  the
administration of any ERISA Plan.

(b) Reliance. In the performance of its duties, GBS may rely upon, and will have no
obligation to independently verify the accuracy, completeness, or authenticity of, any written
instructions or information provided to GBS by the Client or its authorized representatives.

(c) No Practice of Law. GBS will not be obligated to perform, and the Client will not
request performance of, any services which may constitute unauthorized practice of law. The
Client will be solely responsible for obtaining any legal advice, review or opinion as may be
necessary to ensure that its own conduct and operations, including the engagement of GBS under
the scope and terms as provided herein, conform in all respects with applicable State and Federal

(GBS Consulting Agreement
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laws and regulations (inciuding ERISA, the Internal Revenue Code, State and securities laws and
implementing regulations) and, to the extent that the Client has foreign operations, any
applicable foreign laws and regulations.

(d) Subcontractors. This is a personal services contract. GBS may not assign any part
of this Agreement to any other party nor cause another person or entity, as a subcontractor of
GBS, to provide any of the services required to be performed by GBS hereunder without the
express written consent of the Client; provided that written consent of the Client shall not be
required for clerical, IT back-up, printing and copying, secretarial or other similar administrative
services.

(e) Conflict of Interest. GBS’ engagement under this Agreement will not prevent it
from taking similar engagements with other clients who may be competitors of the Client. GBS
will, nevertheless, exercise care and diligence to prevent any actions or conditions which could
resuit in a conflict with Client’s best interest. Unauthorized disclosure of Client Information as
defined in paragraph 6(a) hereof shall constitute a Conllict of Interest.

() Acknowledgements. In connection with GBS’ services under this Agreement,
Client agrees that:

(i) Although GBS will apply its professional judgment to access those
insurance companies it believes are best suited to insure the Client’s risks, there can be no
assurance that the insurance companies GBS has accessed are the only or are the best
suited ones to insure the Client’s risks.

(ii)  The final decision to choose any insurance company shall be made
by the Client in its sole and absolute discretion. The Client understands and agrees that
GBS does not guarantee the financial solvency or security of any insurance company.
GBS agrees that the Client is entitled to rely upon the accuracy and completeness of any
information provided to Client by GBS regarding any insurance company recommended
to Client by GBS, to a reasonable degree of business certainty.

(iii)  The compensation payable to GBS is solely for the services set
forth under this Agreement, including Exhibit A. Any additional administrative, claims
representative or other services {(collectively, “Additional Services™) will be governed by
the terms of a separate agreement covering the Additional Services.

(iv)  The Client is responsible for immediate payment of GBS’ fees (if
applicable) and payment of premiums for all insurance placed by GBS on Client’s behalf.
If any amount owed to GBS is not paid in full when due, that nonpayment will constitute
a material breach of this Agreement that will allow GBS to immediately terminate this
Agreement, at its option, upon ten {10) days notice to the Client. GBS shall not interfere
in any contractual relationship between Client and any insurance company due to any
financial disagreement between GBS and Client.

GBS Consulting Agreement
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6. Confidentiality

(a) Client Information. GBS recognizes that certain confidential information may be
furnished by the Client to GBS in connection with its services pursuant to this Agreement
(“Confidential Information™). GBS agrees that it will disclose Confidential Information only to
those who, in GBS’ reasonable determination, have a need to know such information.
Confidential Information will not include information that (i) is in the possession of GBS prior to
its receipt of such information from the Client, (ii) is or becomes publicly available other than as
a resuit of a breach of this Agreement by GBS, or (iii) is or can be independently acquired or
developed by GBS without violating any of its obligations under this Agreement. However,
disclosure by GBS of any Confidential Information pursuant to the terms of a valid and effective
subpoena or order issued by a court of competent jurisdiction, judicial or administrative agency
or by a legislative body or committee will not constitute a violation of this Agreement.

(b) HIPAA Privacy. In spite of Sections 6(a) above, GBS and the Client will each
comply with any prohibitions, restrictions, limitations, conditions, or other requirements to the
extent they apply to them directly or indirectly pursuant to the Health Insurance Portability and
Accountability Act of 1996 (“HIPAA™) and its implementing regulation concerning privacy of
individuaily identifiable health information as set forth in 45 CER Parts 160-164, as amended
from time to time. Where required, the Client, as a representative of the health plans and GBS
will enter into a separate Business Associate Agreement.

(c) Use of Names; Public Announcements. No party will use, in any commercial
manner, the names, logos, trademarks or other inteliectual property of the other party without its
prior written consent. Except as may be required by law, no party will issue any press releases or
make any public announcements of any kind regarding the relationship between the parties
without the other party’s prior consent.

7. Indemnification Rights and Limitation of Liability

(a) GBS agrees to indemnify, defend, protect, save, and keep harmless Client from
any and all loss, cost, damage, or exposure arising from the negligent acts or omissions of GBS.

(h) Client agrees to indemnify, defend, protect, save, and keep harmiess GBS, iis
affiliates and subsidiaries, from any and all loss, cost, damage, or expense from:

(i) any financial obligation to pay premiums (o any insurer, excess insurer, Of
reinsurer;

(i1} the negligent acts or omissions of Client.

GBS Consulting Agreement
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8. Notices

Any notices, requests and other communications pursuant to this Agreement will be in
writing and will be deemed to have been duly given, if delivered in person or by courier, or by
facsimile transmission (provided that the sender received electronic confirmation of receipt by
recipient) or sent by express, registered or certified mail, postage prepaid, addressed as follows:

If to the Client: Oak Park River Forest HSD 200
201 N. Scoville Ave.
Qak Park, [L. 60302
Attention: Cheryl Witham
(Fax: 708-434-3910)

If to GBS: Gallagher Benefit Services, Inc.
2 Pierce Place
Itasca, 1. 60143
Attention: Lisa Yefsky, Arca VP Client Management
{(Fax: 630-285-3683)

Either party may, by written notice to the other, change the address to which notices to such
party are to be delivered or mailed.

9, Miscellaneouns

(a) Severability. The various provisions and subprovisions of this Agreement are
severable and if any provision or subprovision or part thereof is held to be unenforceable by any
court of competent jurisdiction, then such enforceability will not affect the validity or
enforceability of the remaining provisions or subprovisions or parts thereof in this Agreement.

{b) Entire Agreement; Amendment. This Agreement, including all exhibits hereto,
constitutes the entire agreement between the parties and supersedes all prior agreements and
understandings, whether oral or written, between the parties regarding the subject matter hereof.
This Agreement may be modified or amended only by a written instrument executed by both
parties.

(c) Governing Law: Rule of Construction. This Agreement will be construed,
interpreted and enforced in accordance with the laws of the State of Illinois without giving effect
to the choice of law principles thereof or any canon, custom or rule of law requiring construction
against the drafter.

(d) Successors. This Agreement shall be binding upon and shall inure to the benefit
of all assigns, transferees and successors in the interest of the parties hereto.

GBS Consulting Agreement

Page 3 of 9



(e) Counterparts. This Agreement may be executed by the parties in several
counterparts, each of which shall be deemed to be an original copy.

) Survival of Provisions. Sections 2, 4, 6 and 7 will survive the termination of this
Agreement.

IN WITNESS WHERFEOF, the parties hereto have caused this Consulting Agreement to be duly
executed on the date first written above.

OPRFHSD 200

By:

Name: Dr. Dietra D. Millard
Title: President of the Board of Education

GALLAGHER BENEFIT SERVICES, INC,

By:

Name: Tom Lannen

Title:  Area President

GBS Consulting Agreement
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EXHIBIT A
SCOPE OF SERVICES

Subject to any changes and additions as may be mutually agreed by the parties in writing,
availability and delivery of data from the insurance carrier and other third party vendors, GBS
will provide the following services:

CONSULTING SERVICES PROVIDED ON AN ““AS NEEDED" BASIS

[0 Renewal analysis
[0 Review and evaluate carrier projections
[0 Create financial modeling reports using proprietary Apex software
0O Coordinate carrier negotiations
[l Create employee contribution modeling reports
(1 Develop “working” rates for Client analysis and approval
£1 Assist with budget projections
[0 Provide renewal alternatives with cost impact of benefit plan changes

[ Periodic Plan Financial Reports (frequency to be mutually agreed upon).
Summary of plan costs

Analysis of actual vs. budget

Employee contributions

Large claims tracking

Identification of costs for specific line of coverage

Utilization review

Comparison to prior claim period

Plan trends

0

R T 1 S O B I R O

T Annual Financial Reports (End of Year Accounting):
Executive summary of program expenses
Comparison of current costs to renewal costs
Incurred But Not Reported (IBNR) claims analysis
Overview of specific Stop-loss projections

Future plan costs projections

Dollars saved by contract negotiation

Percent of benefit dollars paid by employee
Claims by size

Physician visit details

Benefits paid by type of service

Ll

Doo0ooOooocoag

GBS Consulting Agreement
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7 Legislative and Corporate Compliance Support

O
]
t

[

Provide legislative updates, including Technical Bulletins and Directions newsletters
Evaluate plan design to assist with compliance with state and federal regulations
Review benefit plan documents, including summary plan descriptions, contracts,
employee summaries, and policies/procedures

Conduct periodic seminars on regulatory issues

Assist with the review and evaluation of COBRA and HIPAA compliance procedures

Provide general information and guidance to assist with compliance with FMLA,
Medicare Part D and other Federal legislation that directly affects the administration
of plan benefits

71 Carrier Marketing and Negotiations, as directed by Client

l

I

Work with Client to develop a strategy to identify goals, analyze program costs and
review both current and alternative funding arrangements

Manage the renewal process with the current carrier to control costs

Implement carrier renewal strategies with Client

Develop timeline covering every aspect from RFP preparation to the delivery of
employee communications

Provide analysis of employee disruption report and preparation of geo-access report
Provide analysis of discounts offered by various carriers by using CPT codes and
carrier pricing data

Manage RTP development that tailors the RFP to the desires, needs and financial
directions provided by Client

Evaluate vendor responses to track variations in coverage and costs as they are
identified

Conduct finalist interviews to investigate and document intangibles such as
personalities, service orientation and responsiveness

Draft renewal analysis report, based on renewal negotiation, covers program and
claims cost projections as well as complete information on benefit designs
Facilitate decision process by coordinating close collaboration and discussions among
the GBS team and Client

(J Day to day administrative assistance

O Employee Education Programs

O
Ll

Monthly benefit communication directed to employees
Educational meetings on coverage and trends

1 Comumunication Materials

GBS Consulting Agreement
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] Assist with the drafting and distribution of participant Satisfaction Surveys

[0 Assist with the drafting and distribution of Open Enrollment-New Member
Orientation summary information and any other communications pertaining to the
health and welfare program

[0 Provide annual open enrollment guidance and employee meeting materials

[1 Assist with marketing and oversight of Customized Enrollment Materials (if elected)

[1 Assist with participant wellness initiatives, as directed by Client

(1 Benefit Administration Assessment
0 Periodic evaluation of internal plan enrollment and benefit termination processes
00 Review, coordinate and implement Client agreed upon plan “best practices™ to help
limit plan liability and increase participant satisfaction
[1 Help identify opportunities for streamlining and improving administration procedures

1 Market Benchmarking Studies
7 Local Area Surveys
U Industry Surveys

1 Benefit Plan Design (or Redesign)
[7 Help Client identify business and HR objectives that impact benefits
[1 Review with Client possible benefit strategies to meet their objectives
[1 Help Client evaluate/review current scope of benefits package, e.g., types & levels of
coverage
[0 Work with Client to develop funding and contribution strategies
[0 Assist with budget projections for design alternatives
[0 Assist with design of Online Enrollment process

GBS Consulting Agreement
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Exhibit B

GALLAGHER BENEFIT SERVICES, INC.
COMPENSATION DISCLOSURE STATEMENT

One of the core values highlighted in The Gallagher Way states, “We are an Open Society,” and our open
society extends to the compensation Gallagher receives. Gallagher’s policy is complete disclosure of all forms
of compensation. To achieve this purpose, the attached disclosure schedule reflects the comumission or fee we
will earn on coverage we will place on your behalfl

In general, Gallagher may be compensated as follows:
1. Gallagher companies are primarily compensated from commissions or fees received from the brokerage

and servicing of policies handled for your account. As permitted by law, Gallagher companies may
receive both commissions and fees.

I~

Gallagher companies may access other facilities, including wholesalers, reinsurance intermediaries,
underwriting managers and others that act as intermediaries for both Gallagher and other brokers in the
insurance marketplace. I such a facility was utilized in the placement of your account, it may have
earned and retained brokerage commission or fees for its work.

3. In placing, renewing, consulting on or servicing your insurance coverages, Gallagher companics may
participate in contingent comumission arrangements with insurance companies that provide for additional
contingent compensation if certain underwriting, profitability, volume or retention goals are achicved.
Such goals are typically based on the total amount of certain insurance coverages placed by Gallagher
with the insurance company, not on an individual policy basis. As a resulf, Gallagher may be
considered to have an incentive to place your insurance coverages with a particular Insurance company.

Our clients are always our top priority and we take pride in the fact that we always put our clients first.
Gallagher is committed to full transparency and we look to you for direction as to how Galiagher is to be
compensated for the services it provides.

For Employers and Plan Sponsors Subject to ERISA:

This Disclosure Statement is being given to the Buyer (1) to make sure Buyer knows about GBS’ and GBS
affiliates’ income before purcha%mg the insurance product and (2) for plans subject to ERISA, to comply with the
disclosure, acknowledgment and appr(}vai requirement of Prohibited Transaction Class Exemption No. 84- 24°,
which protects both Buyer and GBS’

It shouid alse be noted that:

e GBS is not an affiliate of the insurer whose Contract is recommended. This means the insurer whose contract
is recommended does not directly or indirectly have the power to exercise a controiling influence over the
management or policies of GBS,

e GBS’ ability to recommend other insurance coniracts is not limited by an agreement with the Insurance Carrier,

' Which allows an exeniption from a prohibited transaction under Section 408(a} of the Employee Retirement Income Security Act of
1974 (ERISA).

‘I making these disclosures, no position is taken, nor is one to be inferred, regarding the use of assets ol a plan subject to ERISA 1o
purchase such insurance.

GBS Compensation Disclosure Statement and Schedule 12-09
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¢ GBS is effecting the transaction for the Plan(s) in the ordinary course of GBS business.

e The transaction set forth is at least as favorable to the Plan{s) as an arm’s length transaction with an unrelated
party.

¢ GBS is not a trustee of the Plan(s).

¢ GBS is neither the Plan Administrator of the Plan(s), a fiduciary of the Plan(s), nor an employer which has
employees in the Plan{s).

For Plans subject to ERISA:

As stated above, ERISA requires Gallagher Benefit Services, Inc. (GBS) to make certain disclosures to you
concerning the sale of insurance, and the compensation that GBS will receive from it. Disclosure must be made
to an independent plan fiduciary for the ERISA Plan(s), and your acknowledgement confirms that you are
agreeing that this is a reasonable transaction in the best interest of participants in your ERISA Plan{s). Please
review the following disciosure schedule, and indicate your desire to proceed.

For more information on Gallagher’s compensation arrangements, please visit www.ajg.com/compensation.

GBS Compensation Disclosure Statement and Schedule 12-09
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September 23, 2010

The regular Board meeting of the Board of Education of the Oak Park and River Forest High School
was held on Thursday evening, September 23, 2010, in the Board Room.

Call to Order

Visitors

Changes to the
Agenda

Status of FOIA
Requests

Recognition
Resolution

President Millard called the meeting to order at 7:04 p.m. The following Board
of Education members were present: John C. Allen, 1V, Jacques A. Conway,
Terry Finnegan, Dr. Ralph H. Lee, Dr. Dietra D. Millard, Amy McCormack, and
Sharon Patchak-Layman. Also present were: Steven T. Isoye, Superintendent;
Michael Carioscio, Chief Technology Officer; Amy Hill, Director of Assessment
and Research; Philip M. Prale, Assistant Superintendent for Human Resources;
Nathaniel L. Rouse, Principal; Lauren M. Smith, Director of Human Resources;
Cheryl L. Witham, Chief Financial Officer and Treasurer; and Gail Kalmerton,
Executive Assistant/Clerk of the Board.

The Board of Education welcomed the following visitors: Kay Foran,
Communications and Community Relations Coordinator; James Paul Hunter,
Faculty Senate Executive Committee Chair; Vanessa Hughes and Allison Meyers,
OPRFHS faculty members; Nancy Leavy of the League of Women Voters; John
Bokum, community member, Jim Jaworksi of the Chicago Tribune, and Terry
Dean of the Wednesday Journal

Item XI1V. C. Affirm, Amend, or Abandon the Financial Resolution dated January 22,
2008 under “Other” was moved to Agenda Item to X. C. under Finance.

Dr. Millard reported that two FOIA requests were resolved.

Dr. Millard moved to approve the Resolution Recognizing the 2011 Semifinalists in
the National Merit Scholarship Competition, the 2011 Semifinalists in the National
Achievement Scholarship Competition and the Student Eligible for the 2011
National Hispanic Recognition Program; seconded by Dr. Lee. A roll call vote
resulted in all ayes. Motion carried.

2011 Semifinalists in the National Merit Scholarship Competition

Sophianna R. Banholzer William B. Hardwicke
Owen J. Brady Benjamin J. Mildenhall
Benjamin J. Carbery Lucille J. Msall

Lucy L. Gill William B. Reynolds-Ejzak
Noah W. Gilmore Izsak M. Sheft

Jacob S. Ginn John T. Verticchio
Matthew S. Goodsmith Mark A. Wallace

James B. Hanley

2011 Semifinalists in the National Achievement Scholarship Competition
Camille C. Gauthier

Camille M. Scott

Anthony R. Stapleton



Student Eligible for the 2011 National Hispanic Recognition Program
Colin Haber

Board of Education  Ms. Patchak-Layman was concerned that the public had not had an

Comments opportunity to comment on the report presented at the September 14 Finance
Committee meeting by the Financial Advisory Committee. Usually the Board
of Education offers two readings on something that changes procedures and/or
introduces new policies. Unless someone was at the September 14 meeting,
he/she would be unaware of the report. The commencement of the Financial
Advisory Committee was a Board of Education sub-goal. The process has
been truncated. The FAC’s recommendations Jeave many issues unresolved.
She continued that there was no documentation on 1) more stakeholder
involvement or 2) or the evaluation process after a year or two.

Mr, Finnegan sensed that everyone was working hard on a comfort level and
the focus is on bettering the education for all in school, He credited that to the
new people in the building for revitalizing a sense of purpose. He took
exception to Ms. Patchak-Layman’s remarks because the FAC was only to be
an advisory committee; nothing happened at the September 14 meeting that
would change procedures or policies. He felt its recommendations would
provide more transparency, not Jess. He was complimentary to the work
accomplished and added no change in responsibilities had occurred. He found
this report to be a win/win at this point.

Dr. Millard added that the composition of the FAC included not only
community members with strong experience in the financial and accounting
world, but faculty, staff, students, and administration as well. In addition,
each Board of Education member had an opportunity to make
recommendations on who should serve on the committec.

Visitor Comments No Comments
Student Council Ms. Vogel reported the following:
I. Homecoming is October 9 and its theme is Jungle;
2. Homecoming tickets will be sold on September 29;
3. The week prior to Homecoming is Spirit Week;
4, A Super Fan contest will be held;
5. The class assemblies had received good reports;
6. Student Council is hosting a forum for those who would like to talk to

the Board of Education through it; comments are welcome at
StudentCouncil@OPRFHS vahoo.com: and
7. Drill Team is going to the national competition this year.

Principal’s Report Principal Rouse reported that 1) the Open House held on September 16 was well
attended; 2) first quarter academic progress reports were being prepared; 3) Counselors
Jacqueline Hanson, Sara VenHorst, Catherine Marshall and Julie Fuentes sponsored a
New Student/Transfer Night on September 21 for approximately 80 new students,
parents, and their families at which parents learned what opportunities OPRFHS were
available, including sports, clubs/activities, fine arts, and the calendar of events for
course selections and four-year plans; 4) approximately 575 people attended the Senior
College Information Night on September 22 where Counselor Peter Nixen presented



District Reports

information on college applications, essay writings, instructions on utilizing Naviance
for recommendations, applications, college searches, the transcript request process,
admissions and applications terminology and deadlines; 5) the theme of the grade-level
assemblies is that everything one does becomes a part of a “story” and each “story”
becomes a part of the overall OPRFHS “story;” and 6) the Parent Action Committee is
continuing its campaign against substance abuse by hosting the CLEAN MIND-
CLEAN SPIRIT March & Rally on Sunday, Ociober 3.

Citizens’ Council—Mr. Finnegan reported that thirty (30} members attended the
September 2 meeting to talk about what issues should be presented this year. Ms.
Robinson and Mr. Orzel will meet with Mr. Isove next week to talk about collaboration
with the school and the Board of Education for the coming year.

BOOSTERS—Ms. McCormack reported the following:

o  Sixty to seventh parents attended the September 1 kick off meeting, including new
and prospective parents;

e Booster Club paid for the printing of the new parent and student directory.

e Thanks went to Kay Foran, Jack Lanenga, Mike Carioscio, and all others who
belped complete the directory in time for the Open House.

e In an effort to support Citizen’s Council and the Parent Action Committee (PAC),

language was included in the directory to encourage parents to use it to

communicate with other parents in order to help keep students safe. PAC placed

stickers on the inside front cover of the directory discouraging use of drugs and

alcohol. PAC helped sold directories at the Open House for $10, which did not

inciude Booster Club membership.

Membership sales were going well; the $20 price includes a membership directory;

The OPRFHS bookstore will sell the directories for $10 beginning in October;

Huskie Wear sales were brisk at the Open House and at home football games;

Last year’s appropriation funds are being spent; and

The next meeting is Wednesday, October 6 in the Faculty Cafeteria at 7:30 p.m.

Alumni Association-Ms. McCormack reported that the Alumni Association would
have its full meeting next month.

Tradition of Excellence — Ms. Patchak-Layman reported that only two out of the three
honorees sefected would attend the celebration. One honoree had been difficult to find
based on the school’s current records. While suggestions have been made to change
the date of the selection in order to be more accommodating in the future, the selection
process starts after the election of Student Council, A suggestion was made to select
the honorees {wo years in advance.

Conecert Tour Association {CTAY—Ms. Patchak-Layman reported that CTA had talked
about having music included in the GPA. CTA understands that there are many
competing interests at the school, but the desire remains and as does the willingness to
participate in whatever activities are assigned. CTA also wants to initiate a special
committee to fund projects in the music department. Instead of paying the preliminary
payments for trips because that now comes from the Business Office, it will take its
additional dollars and prioritize different projects for the music department. October
14 will be the Huskie Music Fest, which is an opportunity to hear different music
groups at the high school.




Superintendent

Consent Items

Public Hearing
FY ’11 Budget

Approval of
FY ’11 Budget

Faculty Senate—MTr. Hunter noted that staff appreciated the work that had been
completed this summer, especially in the installation of air-conditioning of some
classrooms, making them cooler and quieter.

APPLE — Dr. Lee reported that the first APPLE meeting would be October 5, 2010.

ED-RED--Dr. Lee, as Board of Education liaison, volunteered to provide Board of
Fducation members with a synopsis of the ED-RED newsletter, if they so desired. The
Board of Education was appreciative.

Superintendent Isoye 1) commended the 2011 Semifinalists in the National Merit
Scholarship Competition, the 2011 Semifinalists in the National Achievement
Scholarship Competition, and the Student Eligibie for the 2011 National Hispanic
Recognition Program and their teachers. He also reported that 1) the Back to School
Night was a huge success, and the comments he heard were that students enjoyed their
classes and their teachers; 2) DLT discussed stadent achievement at its retreat held at
the Qak Park Library, on September 20; 3) Mr. Rouse and he attended a state-
sponsored forum on School Improvement Plans where the state announced that a new
reporting format would be implemented; 4) On September 27, West 40 and OPRFHS
will participate in a data retreat and attempt to chart a course of action; 5) Todd Bloom
will begin his work with OPRFHS on the Baldridge Process on Tuesday, September
28; and 6) the TASB had issued its Report to Its Membership.

Mr. Allen moved to approve the consent items as follows:

e the Check Disbursements and Financial Resolutions dated September 23, 2010;
e the Treasurer’s Reports for August 2010; and
e additional members for Citizens” Council;

by Mr. Finnegan. A rolf call vote resulted in all ayes. Motion carried.

Mr. Allen opened the Public Hearing on the FY 2011 Budget at 7:46 a.m,
Receiving no oral or written comments, he closed the Hearing at 7:47 p.mn.
He thanked the Oak Leaves for writing an article on the school’s budget.

Dr. Lee moved to approve the FY 2011 Budget, as presented; seconded by
Dr, Millard.

Ms. Witham highiighted the following budgetary items:

® A Capital Projects Fund, formerly the Restricted Building Fund, was
added; previously all expenditures were recorded in the Operations &
Maintenance (O&M) Fund. Per the State of liinois, funds from the
O&M are being transferred into the Capital Projects Fund. The O&M
Fund will exist for regular custodial and maintenance, salaries, and
benefits, etc.;

s Revenues total approximately $69 million;

® Expenditures total approximately $65 million;



Financial Resolution

® The funds from the River Forest TIF will be placed in the Capital
Projects Fund and, in 2010, OPRFHS will take advantage of the EAV
coming to tax rolls.

® Cost containment included: .
3 reducing the number of students off campus
e reducing the administrative budget
® saving $75,000 due to restructuring the copier leases
® saving $300,000 due to a health care restructuring
s saving $23,000 due to negotiating its own waste management
contract
@ saving $700,000 due to refinancing of debt over the next 7
years
® OPRFHS received the following awards for this document.
® Association of School Business Officials International
“Meritorious Budget Award
e Association of School Business Officials International
“Certificate of Excellence in Financial Reporting”
® ISBE “Certificate of Financial Recognition”
& Deficit spending has been pushed off until 2015.
o The Budget has been on display for 30 days and it was presented at

the Finance Committec meeting, The District complied with the spirit
of the law and it 1s transparent.

A rofi call vote resulted in all ayes. Motion carried.

Dr. Lee used the analogy of a bus racing at 80 mph and 1,000 feet from the
cliff to describe his belief of the District’s financial situation. He felf the
District had time to slow the bus down before it went over the cliff only if the
Board of Education took that action. He was silent on the adoption of this
year’s budget because few changes had occurred. In 2018, the District will
spend $6 to $10 million more than its revenue. He believed that the
action/plan of FAC would only save hundreds of thousands, not millions. The
financial resolution being asked to reaffirm, change, or abandon is a Board of
Education statement saying it will do its best to limit its expenditures to its
revenue over a prolonged period. A sustainable modei to not keeping
expenses down or not going back to the taxpayers would be that lower income
residents of the community would have to be replaced with higher income
residents and taxes would continue to be raised in a never-ending spiraling
cycle, He believed the District could have started a ten-year program to Hmit
expenses two years ago. Eighty-three percent of the District’s expenditures
relate to salaries. The Board of Education agrees to various negotiations, e.g.,
the faculty contract (the single biggest factor that will determine where the
situation in 2018), ete. If the high school continues as it has, it will be broke
in 2018 and it will have to ask the taxpayers for another increase. The District
has raised taxes every year since the referendum. He felt this cycle could be
broken without a great deal of pain at this point.

In 2015, the District should have a breakeven budget. Dr. Lee acknowledged
that the breakeven point had been pushed from the year 2014 to 2015, a



significant occurrence. However, he wanted the Board of Education to
discuss keeping the District’s expenditures equal to its revenue.

Mr. Allen responded that the communities” faith in the District was damaged
several years ago due to taking the referendum phase-in money. He reiterated
that the District had projected not needing a referendum until 2018, but since
the passage of the resolution, a new auditor was hired and deficit spending has
been delayed from 2014 to 2015, meaning the school will not have te go for
another referendum before 2020 or 2021, This year’s budget is 4.45 percent
less than last year’s budget. Raises for various employees ranged from 1.5 to
2.25 percent last year. The question now becomes how does one slow down
even further. Mr. Allen reminded the Board of Education that he had been
hesitant to approve the resolution because he believed the Board of Education
was incapable of making hard decisions, but it had. The District will need to
develop the taxpayers’ goodwill in order for a referendum to pass in the
future. :

Ms. McCormack reiterated how schoo! funding worked, i.e., schools are
substantially burdened by state legislature. Tax caps are limited by CPL. CPI
is based on an average of products bought by consumers, which has little to do
with school expenditures, e.g., salaries, benefits, utilities, facilities, etc., all
higher than CPI. The commercial tax base in OQak Park and River Forest is
small and is in mainly the TIF districts. OPRFHS only receives the CPI as
revenue, as opposed to other Districts in communities that have significant
commercial property and are able to collect both CPI and additional funding.
OPRFHS has taken strong steps to control costs and delay going for a
referendum as long as possible. However, these communities believe in
education, as evidenced by their approval of the last referendum, and that is
reason she chose to live in this community. The Board of Education must not
send the message that spending beyond CPI was not being prudent.
Ultimately, it is necessary to spend beyond CP1. She was pleased with the
accomplishments of the Board of Education and the District this past year.
While she would not have voted for the resolution had she been on the Board
of BEducation at that time, she believed in the spirit of it, 1.e., keeping
expenditures in line over a long period and to the extent that this resolution
impacted the FAC. The FAC process included bringing many in the
community together to discuss the finances of education.

At this point, the Board of Education members considered amending the
resolution.

Dr. Millard noted she had seen significant “slowing down of the bus™ this past
year and she asked Dr. Lee what eise he thought the Board of Education ought
to have done in order to abide by the resolution. Dr, Lee responded that the
Board of Education must address the rate of salaries rising at the rate
projected in the Five-Year Plan, i.e., a 45.8% increase over the next six-year
period. He felt such a discussion should occur before the next negotiations,
even though there is a collective bargaining process. Dr. Lee did not believe
the Board of Education should continue its present path with regard to salaries
and the taxpayers should know the thoughts of the individual Board of
Education members



Mr. Finnegan noted that he would not have voted for the resolution initially
becanse it begs the question of the Ilinois laws. He did not believe it was
possible to change the law. Because CPI was .1 last year, the resolution
would have stopped employees from getting increases. He would support
amending the resolution by 1) keeping the Board of Education’s primary duty
of “sustaining, protecting, and improving the quality of public secondary
education in this District,” and keeping b} Number 4 “A practical showing of
its determination to take every available opportunity over the next ten years to
contain costs in ways that balance both the District’s ability to sustain its
financial health and deliver the highest quality of educational services.”
Numbers 1, 2, and 3 were unsupportable. School districts have to ask the
taxpayers for money via a referendum and the District has to provide the best
education possible. He continues to pay his taxes in this community even
though his children had already finished their high school careers.

Ms. Patchak-Layman would affirm the resolution to honor the resolution and
keep it at the forefront of the discussion.

Ms. McCormack concurred with Mr. Finnegan® statement, but she would leave in
Number 3, “the District taking an active role in seeking to change the public school
funding mechanism in the State of [linois, along with forming the ability to adapt
quickly to any such changes.”

Dr. Millard originally supported the resolution primarily because the basic
flavor of the discussion was for the Board of Education members to serve as
responsible and judicial stewards of the financial resources of this school and
the last six words of Number 4 “deliver the highest quality of educational
services.” CPI was not predicted to be at .1 percent last year. She asked if Dr.
Lee would have asked to reopen the contracts. She noted that the faculty had
conceded many things during the last negotiations and was aware of the
present financial situation. Dr. Lee felt the Board of Education needed to
shape the expenditures over an eight to ten year basis to match revenues in
order to stay below CPI. His interest was the long-range view, not the short-
range view. He did not expect FAC to resolve all the problems or policy
positions, as that is the responsibility of the Board of Education.

Mr. Conway would reaifirm his support of the resolution.

Mr. Allen supported the resolution as presented. While the Board of
Education wants to develop models, methods, and take certain roles, which it
has done, more work is necessary. Voting the resolution down would send a
wrong message. It will take longer than ten years to heal the damage done by
the phase-in. This Board of Education made tough choices in the past. He
had not been part of those decisions and he will not criticize them. This
governmental entity needs to run like a business.

Dr. Lee moved to réaffirm the Financial Resolution passed January 2009, as
presented; seconded Ms. Patchak-Layman. A roll call vote resulted in five
ayes and two nayes. Mr. Finnegan and Ms. McCormack voted nay. Motion
carried.



Approval of
Five-Year Plan

Mt. Finnegan moved to approve the Five-Year Plan as presented; seconded by
Dr. Millard. Discussion ensued.

Ms. Patchak-Layman understood 1) FAC had reviewed the Five-Year Plan
and 2) FAC was recommending that the ALT Committee would review the
present five-year plan and consider recommending changes to keep
expenditures from rising at the rate they do. She asked where the Board of
Education would offer recommendations as to projections on percentages,
etc., before the plan gets to a particular point. Ms. Witham noted that listed
on page 25 of the Five-Year Plan were the advisory committees; the Board of
Fducation would have the opportunity fo comment many times. The FAC
serves at the direction of the Board of Education and only offers comment for
the Board of Education to discuss and give final direction. Ms. Witham felt
more Board of Education interaction, not less, would occur before final
decisions were made with this model. Ms. Patchak-Layman suggested that
the Board of Education talk about how it would push spending out further,
¢.g., moving from a 25 to 20 percent increase, etc. Ms. Witham concurred
that lowering the rate at which the expenditures increase would change the
contests of the Five-Year Plan. CPI wili also be a factor; if it were 1%, it
would not make sense to say expenses will not increase. The ALT would be
composed of citizens, employees, etc., and would make recommendations as
about the long-term stability of finances in this community. ALT could bring
something entirely different based on historical experience, union coniracts,
trending expenses, and retirements. Most expenditures would be pegged at
CPI, which is 2 percent, however, expenditures such as tuition, transportation,
etc., would be higher. This Five-Year Plan is based on what is now known. If
the Board of Education disagrees with the assumptions, it must be changed.
Ms. Witham continued that too many districts make changes without a
strategy and are surprised at the resuits. She suggested allowing ALT to 1) do
the work, 2) review the gap analysis, and 3) report to the Board of Education.

Mr. Finnegan recapped that the District is talking about living within CPI while
historically schools have not been able to do so. Mr. Allen stated that the Board
of Education must show the taxpayers 1) it has been good stewards of its
money and 2) better education of the children of the next decade, when it asks
for more money. One expenditure that OPRFHS has which many schools do
not is tuition for students who are not on campus; that cost has risen
significantly. The District needs to show the good work it is doing. He rejected
the notion that the District will not go back for a referendum.

Dr. Lee continued that on page 25 there was an aggregate projection analysis
for all funds. Under expenditures, it listed the anticipated increases through
2015. The Board of Education has not talked about limiting increases. Ms.
Witham pointed out that in order for the Five-Year Plan to change, the Board
of Education would have to renegotiate the salary schedule and lanes.

Mr. Tsoye reflected that the Financial Resolution and FAC’s work charged the
administration to see how to decrease the expenditures.

Ms. Patchak-Layman suggested discussing how to set a target of going for a
referendum two years later than anticipated prior to the budget process



Approval of
Insurance
Broker

Gifts &
Bonations

Personnel
Recommendations

Amendment of
Superintendent
Contract

Standardized Tests

beginning next year. Mr. Allen stated that the Board of Education could not
direct Ms. Witham to adjust the Five-Year Plan unfil it makes such a
statement.

A roll call vote resulted in five ayes and two nays. Ms. Patchak-Layman and
Dr. Lee voted nay. Motion carried.

Ms. McCormack moved to approve Gallagher Benefits Services, Inc. as the
District employee health insurance broker; seconded by Mr. Finnegan. A roll
call vote resulted in all ayes. Motion carried.

Ms. McCormack moved to gratefully accept the gifts and donations as
presented (attached to and made a part of the minutes of this meeting);
seconded by Mr. Conway. A roll call vote resulted in all ayes. Motion
carried.

Mr. Finnegan moved to approve the personnel recommendations, as presented
(attached to and made a part of the minutes of this meeting); seconded by Ms.
McCormack. A roll call vote resulted in all ayes. Motion carried.

While Ms. Patchak-Layman and Mr. Allen accepted the Food Service
employees’ employment, they felt the District should be paying more than
minimum wage for these positions. Ms. Patchak-Layman felt $8.25 per hour
was inadequate and an embarrassment, as the position's responsibilities

include working with students and money. This subject will be discussed
further.

Dr. Millard moved to amend Appendix B of the Contract between Steven T. Isoye and
the Board of Education dated April 15, 2010 (attached to and made a part of the
minutes of this meeting), as presented; seconded by Mr. Finnegan.

Ms. Hill had presented the Standardized Test Report at the September Instruction
Committee and was representing it for those who could not attend that meeting and for
the press. '

Ms. Patchak-Layman asked for more information regarding PSAE. Ms. Hill stated the
most recent set of data shows that QPRFHS, as a whoie, did not make AYP. 1 fell
short in all groups for African-American, multi-racial, ethnic, and white students in
both reading and math. OPRFHS met AYP for students with IEPs through Safe
Harbor. The District’s endeavors o improve its scores include:

1) Initiating a reading initiative with students in College Prep whose goal was to raise
the reading level growth among freshmen from 1 year to 1.5 years.

2} Cross-core division heads are involved with the teaching of reading strategies
across the curriculum.

3} Teaming teachers of reading with context teachers.

4) The Learning Support Program shifted its focus to provide additional support to
those students who struggle in reading.

5} A number of adaptations in reading have occurred in Special Education, including
the implementation of a reading lab.



Recognition of
Schools

Non Agenda Items

Closed Session

6) Because Agile Mind Program was not found effective, it was replaced with the
Inspire Program by Texas Instruments to alter Algebra I and II Courses; additional
professional development was provided.

7). The Algebra 1T course for juniors focuses on the PSAE. When seniors, one teacher
works with them in the area of formative assessment,

The District is discussing how it can move those subgroups that have not moved
consistently near the projected line in Tables 18 and 19. While the outcomes could be
affected by placements, attendance, discipline rates, etc., the District must understand
the school-related factors and address them. Mr. Prale suggested that the Board of
Education and the community vote wisely regarding NCLB at the state level. In the
areas of Supplemental Educational Services (SES), OPRFHS is mandated to work with
outside vendors to provide these services, a time-consuming endeavor and OPRIFHS is
a smali market for the vendors. If schools were allowed to hire their own tutors to
teach their own students, i.e., working in the schools and with their curricula, a
difference would be made.

Ms. Hill added that the District is investing in professional development and providing
teachers with active feedback to change their teaching strategies. Research on learning
targets and formative assessments have shown to move struggling students rather than
just those at the top. This could be a gap closure and the District is moving in that
direction. Last Friday, a professional development day was devoted to learning targets
and training people to train others. Ms. Patchak-Layman asked if that would then
become part of the evaluation of school staff. Mr. Prale stated that Division Heads
would talk with their faculty about targets when they do their observations, particularly
in those basic and core classes where the District is not meeting or exceeding AYP

Mr. Isoye stated that some great work was occurring in the area of formative
assessment. Next week, staff was going to a train-the-trainer program and these will be
ongoing. The work is being deliberate to give the staff the formative assessment {ools.
The information is being spread about what to do next.

Dr. Millard moved to approve the application for Recognition of Schools (attached to
and made a part of the minutes of this meeting); seconded by Dr. Lee. A roll call vote
resulted in all ayes. Motion camried.

Mr. Rouse noted that the administrative rules are reviewed.
None

At 9:41 p.m., on Thursday, September 23, 2010, Dr. Millard moved to go into closed
session to and Litigation, when an action against, affecting or on behalf of the
particular District has been filed and is pending before a court or administrative
tribunal, or when the District finds that an action is probably or imminent, in
which case the basis for the finding shall be recorded and entered into the closed
meeting minutes. 5 ILCS 120/2(c)(11); Collective negotiating matters between
the District and its employees or their representatives or deliberations
concerning salary schedules for one or more classes of employees. 5 [LCS
120/2(c)2); seconded by Mr. Finnegan. A roll call vote resulted in all yes. Motion
carried,

10



Approval of
Minutes

Recognition of
Schools

Non Agenda Items

Closed Session

6) Because Agile Mind Program was not found effective, it was replaced with the
Inspire Program by Texas Instruments to alter Algebra | and Il Courses; additional
professional development was provided.

7) The Algebra Il course for juniors focuses on the PSAE. When seniors, one teacher
works with them in the area of formative assessment.

The District is discussing how it can move those subgroups that have not moved
consistently near the projected line in Tables 18 and 19. While the outcomes could be
affected by placements, attendance, discipline rates, etc., the District must understand
the school-related factors and address them. Mr. Prale suggested that the Board of
Education and the community vote wisely regarding NCLB at the state level. In the
areas of Supplemental Educational Services (SES), OPRFHS is mandated to work with
outside vendors to provide these services, a time-consuming endeavor and OPRFHS is
a small market for the vendors. If schools were allowed to hire their own tutors to
teach their own students, i.e., working in the schools and with their curricula, a
difference would be made.

Ms. Hill added that the District is investing in professional development and providing
teachers with active feedback to change their teaching strategies. Research on learning
targets and formative assessments have shown to move struggling students rather than
just those at the top. This could be a gap closure and the District is moving in that
direction. Last Friday, a professional development day was devoted to learning targets
and training people to train others. Ms. Patchak-Layman asked if that would then
become part of the evaluation of school staff. Mr. Prale stated that Division Heads
would talk with their faculty about targets when they do their observations, particularly
in those basic and core classes where the District is not meeting or exceeding AYP

Mr. Isoye stated that some great work was occurring in the area of formative
assessment. Next week, staff was going to a train-the-trainer program and these will be
ongoing. The work is being deliberate to give the staff the formative assessment tools.
The information is being spread about what to do next.

Dr. Millard moved to approve the open and closed session minutes of

of August 19, 26, September 10, and 14, 2010, and declared that the audiotapes of the
closed sessions dated December 2008 be destroyed; seconded by Mr. Finnegan. A roll
all vote resulted in six ayes and one nay. Ms. Patchak-Layman voted nay. Motion
carried.

Dr. Millard moved to approve the application for Recognition of Schools (attached to
and made a part of the minutes of this meeting); seconded by Dr. Lee. A roll call vote
resulted in all ayes. Motion carried.

Mr. Rouse noted that the administrative rules are reviewed.
None

At 9:41 p.m., on Thursday, September 23, 2010, Dr. Millard moved to go into closed
session to and Litigation, when an action against, affecting or on behalf of the
particular District has been filed and is pending before a court or administrative
tribunal, or when the District finds that an action is probably or imminent, in
which case the basis for the finding shall be recorded and entered into the closed
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IDPH

Adjournment

meeting minutes. 5 ILCS 120/2(c)(11); Collective negotiating matters between
the District and its employees or their representatives or deliberations
concerning salary schedules for one or more classes of employees. 5 ILCS
120/2(c)(2); seconded by Mr. Finnegan. A roll call vote resulted in all yes. Motion
carried.

At 10:30 p.m. on Thursday, September 23, 2010, the Board of Education
resumed its open session.

Dr. Millard moved to approve the agreement with the Illinois Department of
Public Health, as presented; seconded by Mr. Conway. A roll call vote
resulted in all ayes. Motion carried.

At 10:33 p.m. on Thursday, September 23, 2010, Dr. Millard moved to
adjourn the Board of Education meeting; seconded by Mr. Conway. A roll
call vote resulted in all ayes. Motion carried.

Dr. Dietra D. Millard Terry Finnegan
President Secretary
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October 19, 2010

A special meeting of the Board of Education of the Oak Park and River Forest
High School was held on October 19, 2010, in the Board Room of the high
school.

President Millard called the meeting to order at 8:51 am. A roll call indicated
the following members were present: John C. Allen, Terry Finnegan, Dr. Ralph
H. Lee, Amy Leafe McCormack, Dr. Dietra D. Millard, and Sharon Patchak-
Layman. Also present was Steven T. Isoye, Superintendent; Cheryl L. Witham,
Chief Financial Officer and Treasurer; and Gail Kalmerton, Executive
Assistant/Clerk of the Board of Education.

Kay Foran, Communications and Community Relations Coordinator and
James Paul Hunter, Faculty Senate Executive Committee Chair.

Dr. Millard moved to approve the check distribution list dated Tuesday,
October 19, 2010, (attached to and made a part of the minutes of this
meeting); seconded by Mr. Allen. A roll vote resulted in all ayes. Motion
carried.

At 8:53 a.m. on Tuesday, October 19, 2010, Dr. Millard moved to

adjourn the Special Board Meeting; seconded by Mr. Finnegan. A roll
call vote resulted in all ayes. Motion carried.

Terry Finnegan
Secretary

By Gail Kalmerton
Clerk of the Board



OAK PARK AND RIVER FOREST HIGH SCHOOL

200 NORTH SCOVILLE AVENUE o OAK PARK, 1L 60302-2296

October 28, 2010

TO: Board of Education
FROM: Superintendent

SUBJECT:  Designation of Election Representative

It is necessary for the Secretary of the Board of Education to appoint Gail A. Kalmerton as
Secretary of the Board of Elections to implement the procedures of the April 5, 2011 election.

ACTION ITEM
MOTION:  To appoint Gail A. Kalmerton, as designated representative, to handle the receiving
and filing of nominating petitions for election to be held in and for District No. 200

on April 5, 2011, Authority is further given to her to delegate authority to carry out
these duties when she is absent.

VOICE VOTE AGENDA ITEM . XIV. B.

AREA (708) 383-0700 TTY/TDD (708) 434-3949 http://www.oprfhs.org FAX (708) 434-3910



OAK PARK AND RIVER FOREST HIGH SCHOOL

201 NORTH SCOVILLE AVENUE o OAK PARK, IL 60302-2296

October 28, 2010

TO WHOM IT MAY CONCERN

I hereby appoint Gail Kalmerton as my designated representative to handle the receiving and filing of
nominating petitions for the election to be held in and for District No. 200 on April 5, 2011. She is to
conduct all activities relative to the implementation of procedures as a follow-up to the receiving of
said petitions and the disposition of all other pre-election activities normally performed by the
Secretary of the Board of Elections. Authority is further given to her to delegate authority to carry out
these duties when she is absent. Further, she is appointed as the district representative to accept the
post election canvassing materials.

Terry Finnegan, Secretary, Board of Education

AREA (708) 383-0700 TTY/TDD (708) 434-3949 http:/Awww.oprfhs.org FAX (708) 434-3910



OAK PARK AND RIVER FOREST HIGH SCHOOL

201 NORTH SCOVILLE AVENUE e OAK PARK, IL 60302-22596

Date: October 28, 2010

To: Board of Education

From: Superintendent

Subject Superintendent Mentoring Agreement

Action ltem

Dr. Allan Alson of School Exec Connect will be working with me throughout the year. We are in
the middle of scheduling meetings at least once a month; however, we anticipate some months to
have more opportunities. Activities include meeting with each other for discussion, reflection of
best practice and visits by Dr. Alson to observe my work. Dr. Alson will also be available via
phone for quick consultation on an as needed basis. This agreement will continue through the rest
of the school year. Consultation fees will not exceed $10,000.00 and will be determined based on
the visits and meetings.

Motion: Move to approve the mentoring agreement with School Exec Connect.

Agenda Item No. XIV. C.
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