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EIS Quality Policy

e The school is committed to continuous improvement and development of the
quality system as per ISO 9001-2015 specifications.

e The school seeks to obtain the best level of customer satisfaction (students -
parents) and takes into account the internal and external issues related to the
school, as well as considering the needs and requirements of all interested
parties, starting with teachers as they are the most important foundations for
the success of the system while following the quality specifications found in
the 1SO-9001 2015 guide.

e The school seeks to provide a distinguished service, which takes into account
the standards of the International Baccalaureate Organization and the
standards of quality assurance, and the school identifies the opportunities

and risks it faces in order to achieve this.
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