
 
 

 

Open Enrollment for FSA 

and DCAP 

 

 

 

 

 

 

 



Click on the following link: 

https://MEDSURETYconsumer.lh1ondemand.com/Login.aspx?sec=HWC-AJG055 

If you are currently enrolled in FSA, DCAP and/or HRA/VEBA you can log directly into your portal 

If you are enrolling for the first time for 2023-2024 plan year click Get Started to set up your account 

https://medsuretyconsumer.lh1ondemand.com/Login.aspx?sec=HWC-AJG055
https://medsuretyconsumer.lh1ondemand.com/Login.aspx?sec=HWC-480412
https://medsuretyconsumer.lh1ondemand.com/Login.aspx?sec=HWC-480412
https://medsuretyconsumer.lh1ondemand.com/Login.aspx?sec=HWC-480412
https://MEDSURETYconsumer.lh1ondemand.com/Login.aspx?sec=HWC-AJG055


 
 

Member will enter all of their information then click Next  

 



 
Enter Information and click Next 

 

 
Choose a username and password – Click Next 

 



Member will be asked to Answer Security Questions

 
 

Once the security questions have been chosen, click Next 

 

The member is now taken into their online portal, this will give the member more information on the benefits they are 

able to enroll on: 

 

 
 

When member is ready to enroll the will click on Being Your Enrollment Now 

 



 

Choose the FSA option and follow the instructions below.  

 

 

2023 

2023 



 

You will want to click Begin Your Enrollment Now 

2023 

2023 



 Step 1 - Review 

Profile 

 

If you wanted you can add any dependents now so they are listed when you go to file claims. 

 

 

 

 

 

 

 

 

 



By choosing Yes, you will be brought to the following screen. 

Step 2 – Dependent Information 

 

After they have added the information above they would click on Add to List 

 

If no more dependents to add click on Continue 

 



 

Step 3. Plan Rules 

 

Member needs to check I have read and under the rules for Medical FSA and Dependent Care 

Then click Continue 

 

2023 

2023 

  

  



Step 4 – Elections 

 

Member will enter their Annual Election Amount in each benefit they want to enroll on then click calculate. 

If the total Election amount is correct and you do not want to make any changes, click on Continue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$3,050.00 2023 

2023 



Step 5 – Payment Method 

Here the member will automatically be given the Debit Card 

Under Alternate reimbursement methods you will have to click Direct Deposit

 

 

Enter your Routing Number and click on Find your Bank 

 



 

 

Enter in the Account Number, Confirm and Account Nickname then click Continue 

  



Step 6 – Enrollment Verification 

 

If everything on the screen looks correct, click on Submit  

  2023 

  2023 



 

 

Otherwise next to each section they can click on Edit Information and make changes as needed. 

If you edit a section, you will then be brought through each step until they reach the Enrollment Verification page to 

Submit. 

 

Once the election has been submitted, they are given the following Enrollment Confirmation for their records. They can 

print this as well. 

 

 

Enrollment is now complete 

 

 

 

 




