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CH!FEE COORDIN!TOR’S GUIDE 

California Chafee Grant for Foster Youth
 

CHAFEE COORDINATOR’S GUIDE
 

The Chafee Coordinator’s Guide contains essential program information about the California 

Chafee Grant for Foster Youth and introduces users to the California Student !id Commission’s 

(CSAC) system application, WebGrants. This guide is intended to serve as a resource manual for 

postsecondary institutions that administer the Chafee Grant program for students. 

PROGRAM INFORMATION 

CSAC administers the Chafee Grant through an interagency partnership with the California Department 

of Social Services (CDSS). This program is funded by a combination of federal grants and state funds, 

is subject to annual availability of funds. 

The Chafee program is designed for students who are current or former foster youth. Students may 

qualify for a maximum award of $5,000 per year for college or career and technical training, not to 

exceed the cost of attendance at the school in which they are enrolled. Chafee grants can be used 

at any California postsecondary institution, or out-of-state college that participates in the federal 

Pell Grant program. The final award amount is based on 1) the cost of attendance, 2) enrollment 

status, 3) Satisfactory Academic Progress (SAP), and 4) financial need. 

To apply, current or former foster youth must not reach their 22nd birthday as of July 1 of the 

academic year awarded. To be eligible for a Chafee Grant, the court must have established state 

dependency for the student between the ages of 16 and 18. KinGap youth, adopted youth, 

guardian placements, and voluntary placements are not eligible for Chafee, unless court 

dependence was established, at any time, between the ages of 16 and 18. Students who have 

received a Chafee award may be renewed through their 23rd birthday. 
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CH!FEE COORDIN!TOR’S GUIDE 

The California Department of Social Services (CDSS) verifies students’ foster youth eligibility 

status. If foster youth eligibility is met, students are not required to have a valid Social Security 

number to apply for Chafee. The majority of the Chafee awards are initiated during the fall term 

and additional awards are offered year-round, based on funding availability. 

NEW 2016-2017 Chafee Enhancements Update 

The Chafee Grant program has been enhanced beginning with the 2016-17 award process. 

Institutions will no longer submit Need Analysis Reports (NAR). The financial data obtained from 

the Free Application for Federal Student Aid (FAFSA) or CA Dream Act Application (CADAA), and 

college cost of attendance replaces the NAR process to determine students’ unmet financial need/ 

Institutions serve as certifying officials and are now responsible for reporting and certifying their 

students’ Chafee Grant eligibility on the new Payment Roster screen in WebGrants/ All institutions 

must obtain WebGrants access in order to administer the Chafee program. Details for obtaining 

WebGrants access are provided in the “WebGrants Access” section of this interactive guide. 

	 As noted in Grant Operations Memo (GOM), GOM 2015-41, beginning with the 2016-17 

academic year and going forward, institutions will no longer submit NARs on WebGrants or 

by paper. 

	 Information reported by students on the FAFSA or CADAA and college cost estimate 

information will replace the N!R process to determine the student’s unmet financial need. 

 CSAC ran the initial 2016-17 award cycle in July 2016. 

 The new WebGrants Payment Roster that eliminates the NAR now allows institutions to 

certify the preliminary Chafee Grant Award, and will be available to schools in August 2016. 

	 CSAC began introducing and providing training on the new process that eliminates the NAR 

through a series of GOMs and webinars. Training webinars were conducted in August 2016. 

The full, recorded webinar and PowerPoint slides are posted on CS!C’s website/ 
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CH!FEE COORDIN!TOR’S GUIDE 

REQUIREMENTS OVERVIEW 

1.	 Students complete and file a FAFSA, or if applicable, a CADAA each year. 

2.	 Students complete the California Chafee Grant for Foster Youth application. This is a one-

time requirement. 

3.	 CDSS must confirm foster youth eligibility. In most cases, CDSS provides this verification 

electronically. However, students not identified as eligible through the monthly electronic 

reporting process must complete a Foster Care Eligibility form. The form must be certified 

by a social worker, Independent Living Program (ILP) coordinator, or juvenile probation 

worker. This is a one-time requirement. 

4.	 School submits the Chafee NAR to CSAC for 2015-2016 only or; 

5.	 2016-17 and going forward, school certifies student eligibility and requests payments per 

term online, using CS!C’s WebGrants Payment Roster. 

Students ARE NOT required to: 

 Have a Social Security Number
 

 Meet selective service requirements
 

 Be clear of loan default or grant over award
 

 Meet the Ability-to-Benefit requirement or
 

 Be a California resident or go to a California school
 

Eligibility Criteria – Students Must: 

	 Be a current or former foster youth with court dependence established, at any time, 

between the ages of 16 and 18 

	 Not have reached their 22nd birthday as of July 1 of the award year 

	 Have documented financial need 

	 Enroll in a school that participates in the Pell Grant program 

	 Be enrolled at least half-time 
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CH!FEE COORDIN!TOR’S GUIDE 

	 Enroll in a program of at least one academic year in length, and 

 Maintain SAP 

Chafee funds can be used at colleges outside of California provided that the foster youth 

placement was established in California. Out-of-state residents who attend college in California 

may also be eligible for Chafee. 

Undocumented Foster Youth 

	 Undocumented students whomeet Assembly Bill (AB) 540requirementsmust submit a CADAA 

online prior to submitting the Chafee Grant Application; CSAC will assign a CSAC ID and a 

Dream ID. 

	 Students use Dream ID to submit the California Chafee Grant for Foster Youth application 

online. 

	 CDSS must confirm foster youth eligibility; completion of the Foster Care Eligibility 

Certification Form may be needed if eligibility is not confirmed by CDSS electronically. The 

Foster Care Eligibility Certification form is available for download on the CSAC website. 

	 CSAC must be notified immediately upon assignment of a valid Social Security Number. 

Application Renewal 

Once a student receives a Chafee payment, the award may be renewed through their 23rd 

birthday, provided the student submits the FAFSA or CADAA each year. Awards will be determined 

based on priority selection criteria. Students who have received a prior Chafee payment are 

assigned first priority during the selection process. 
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CH!FEE COORDIN!TOR’S GUIDE 

PRIORITY SELECTION CRITERIA 

Applications are sorted by the application submission date, and preliminary awards are offered 

based on the following priority selection criteria: 

1.	 *Paid renewal students who have not reached their 23rd birthday as of July 1st of the award 
year 

2.	 New and **non-paid renewal students who will be 22 years old as of July 1st of the award 
year 

3.	 New and non-paid renewal students who have dependents 

4.	 New and non-paid renewal students who have an unmet need of $5,000 or more 

5.	 New and non-paid renewal students who have an unmet need of less than $5,000 

* Students who have received a Chafee payment 

** Students who have not received a Chafee payment 

Once all the requirements are fulfilled, award notifications will be sent to Chafee recipients who 

have been preliminarily awarded. Returned funds will be recycled to other students in 

accordance with priority selection criteria on a weekly basis, throughout the academic year. 

CHAFEE GRANT APPLICATION PROCESS 

Applicants must have all of the following documents completed in order to be considered for a 

Chafee award: 

1.	 FAFSA, or if applicable, a CADAA 

2.	 California Chafee Grant for Foster Youth (Chafee) application 

3. Foster Care Eligibility Form (as needed) completed by CDSS 

Institutions are encouraged to assist students with the completion of the application documents. 

To assist institutions in managing their Chafee applicants, CSAC produces weekly reports such as 

the “Status Roster by School.” This report lists the status of applicants at your institution and is 

explained in greater detail in the Data Transfer section of this guide. 
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CH!FEE COORDIN!TOR’S GUIDE 

Submitting a Chafee Application 

Students may submit a Chafee application at: 

https://www.chafee.csac.ca.gov/StudentApplication.aspx 

 The Chafee application is a one-time requirement. 

 Once the application is submitted, WebGrants, WebGrant4Students, and the Interactive 

Voice Response (IVR) is updated. 

 If the online application screen displays an error message, students will be referred to CSAC 

to resolve application problems. 

 A printable version of the application is available (online submission expedites application 

process). 

 Application status is updated to “Y” (Yes) on the institution’s “Chafee Status Roster by 

School Report.” 

Submitting a FAFSA 

Students may submit a FAFSA online at https://fafsa.ed.gov/. 

 The FAFSA must be completed annually in order for students to receive consideration for 

the Chafee Grant each academic year. 

	 Once the FAFSA is submitted, Institutional Student Information Records (ISIR) for students 

who are California residents and non-residents who listed a California school are transmitted 

to WebGrants. The CSAC student portal, WebGrants4Students, and the CSAC IVR system 

are updated. 

	 ISIR status is updated to “Y” on the institution’s “Chafee Status Roster by School Report." 
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CH!FEE COORDIN!TOR’S GUIDE 

Submitting a CA Dream Act Application 

Undocumented students who meet AB 540 requirements: 

 Undocumented students who meet AB 540 requirements may submit a CADAA online at 

https://dream.csac.ca.gov/. CSAC will assign a CSAC ID and a Dream ID. 

 Once the CADAA is submitted, California Institutional Student Information Records (Cal 

ISIR) for students who are California residents and non-residents who listed a California school 

on the CADAA are transmitted to WebGrants. The CSAC student portal, 

WebGrants4Students, and the CSAC phone system IVR are updated. 

 Cal ISIR status is updated to “Y” on the institution’s “Chafee Status Roster by School 

Report." 

Undocumented students who do NOT meet AB 540 requirements: 

 Undocumented students who do not meet AB 540 requirements will need to file a paper 

FAFSA. The FAFSA must be completed annually in order for students to receive 

consideration for the Chafee Grant each academic year. 

 Once the FAFSA is submitted, the CSAC student portal, WebGrants4Students, and the 

CSAC phone system IVR are updated. 

 ISIR status is updated to “Y” on the institution’s “Chafee Status Roster by School Report." 

Submitting Foster Care Eligibility 

	 CDSS monthly transmits eligibility status for current and former foster youths to CSAC. 

	 Students who are not identified as eligible through the monthly electronic reporting 

process must complete a Foster Care Eligibility Form. The form, which is available at 

http://www.chafee.csac.ca.gov/, must be certified by a social worker, ILP worker or 

juvenile probation worker. This is a one-time requirement. 

 Once CDSS verifies foster care eligibility, WebGrants, WebGrant4Students, and the IVR are 

updated. 

 CDSS status is updated to “Y” on institution’s “Chafee Status Roster by School Report." 
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CH!FEE COORDIN!TOR’S GUIDE 

WEBGRANTS ACCESS 

To access the Chafee Grant web application, all schools must have an active WebGrants account. 

Existing WebGrants Schools 

If schools need to add a new WebGrants user, contact your WebGrants System Administrator. If 

your school does not have a System Administrator, contact the CSAC Help Desk at 888-294-0148 

or by email at: csachelpdesk@csac.ca.gov to request an account. 

Non WebGrants Schools 

Non WebGrants schools that participate in the federal Pell Grant program (Title IV) must request 

WebGrants User Access Request forms. To request WebGrants User Access Request forms: 

 Email chafee@csac.ca.gov with the following information: 

o Institution name 

o Federal OPE ID and 

o Your name, title, email address, and phone number
 

 Once approved by CSAC:
 

o A System Administrator at your institution will be assigned. 

o The System Administrator can authorize other users. 

o WebGrants logon URL: https://webgrants.csac.ca.gov/common/logon.aspx. 
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CH!FEE COORDIN!TOR’S GUIDE 

System Requirements 

WebGrants web application is designed for use with the following web browsers: 

 Microsoft Internet Explorer version 10.0 or higher 

 Mozilla Firefox version 29.0.1 or higher 

 Google Chrome version 35.0.1916.114 or higher 

 Apple Safari version 5.1.9 or higher 

Computers should also meet the minimum system requirements provided by the manufacturer of 

the browser being used. The web application will perform best on computers with a high-speed 

Internet connection similar to Digital Subscriber Line, cable, or faster. It is not recommended for 

use with computers using dial-up modem based internet connection. 
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CH!FEE COORDIN!TOR’S GUIDE 

WEBGRANTS SCREENS AND FUNCTIONS OVERVIEW 

Institutions that have been granted WebGrants access will have access to the following 

WebGrants screens to view the information below each screen: 

Student Award Detail (2015-16 NAR) 

	 View 2015-16 and previous NARs 

Student Application Status 

 View account status
 

 Update student demographics
 

Student Lookup 

	 Search for student records by name, date of birth (DOB), or email address listed 

on the Chafee Application 

Institution Reconciliation 

 Report disbursed and returned check warrants
 

 Display content in various formats
 

Payment Roster 

 Verify unmet need
 

 Certify student eligibility
 

 Request disbursements by term
 

Data Transfer 

	 Access institution Chafee reports 
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CH!FEE COORDIN!TOR’S GUIDE 

WEBGRANTS CHAFEE GRANT MENU 

 Login to WebGrants at https://webgrants.csac.ca.gov/common/logon.aspx 
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CH!FEE COORDIN!TOR’S GUIDE 

From the portal landing page, choose “Portal Menu”> WebGrants> Chafee Grant: The Chafee menu 

page will look similar to the screen shot below: 

Student Award Detail (2015-16 Financial Need Analysis) 

The “Student Award Detail (2015-16 Financial Need !nalysis)” screen displays the financial data 

that is used for Chafee award consideration in a view-only format. Each time a school revises 

students’ financial data on the “Payment Roster,” a new column will appear on the “Student !ward 

Detail” screen, displaying both current and previously-reported financial need information. See 

screen shot below: 
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CH!FEE COORDIN!TOR’S GUIDE 

Screen shot of Student Award Detail (2015-16 Financial Need Analysis): 
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CH!FEE COORDIN!TOR’S GUIDE 

Student Application Status 

The “Student !pplication Status” screen displays demographic data and Chafee program details 

in a view-only format/ Students’ demographic information, application status, and award status 

are displayed. 

 Chafee program and student information are displayed.
 

 Processed documents and awards reflect “completed” with a green check.
 

 Missing requirements will be displayed in red with a blank check box. These items indicate
 

that action is required by the student or institution; or they provide additional information 

in pop up boxes about award status when hovered over with a computer mouse. 

 Students may view application and award information and find forms by logging into 

WebGrants4Students: https://webgrants.csac.ca.gov/common/logon.aspx. 

 Correspondence and comments appear on the lower portion of the screen. 

 Each time a school change is reported by a student, the new school must re-certify eligibility. 

 !fter the award cycle has been processed, a student’s award will be in one of four statuses: 

o	 Eligible- Not Awarded: Not awarded based on priority ranking; may still be awarded 

as returned funds are recycled in future pay cycles. 

o	 Preliminary Award Offered: School Eligibility Certification required. 

o	 Chafee Awarded: College verified eligibility; checks will be mailed to student, in care 

of the school. 

o	 2016-2017 Not Awarded- Ineligible: School certified student as ineligible on 

WebGrants Payment Roster. 
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CH!FEE COORDIN!TOR’S GUIDE 

Eligible - Not Awarded: 

Preliminary Award Offered: 

August 2016 15
 



 

 

 
                                                                                                                                                             

 

    

  

 

 

   

 


 
 

CH!FEE COORDIN!TOR’S GUIDE 

Chafee Awarded: 

2016-2017 Not Awarded - Ineligible: 
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CH!FEE COORDIN!TOR’S GUIDE 

Updating Student Demographics 

Step 1: From Student Application Status screen, click “View Program Info” link.
 

Step 2: Navigate to bottom of screen; click on the “!ddress Change” Link.
 

Step 3: Update information on the Student Demographics change screen, “Submit Changes” to save.
 

STEP 1 

STEP 2 

STEP 3 
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Student Lookup 

“Student Lookup” is used to search for Chafee applicants when the Social Security Number or CSAC 

ID is unknown. The search filter populates a list of all Chafee applicants at your institution that 

match the search criteria used. 

 Search for student by Name, DOB, or Email Address, click “Go.” 

 All students matching search criteria used will be populated. 

 Select desired student by clicking in box in left column. 
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Institution Reconciliation 

Institutions use this screen to reconcile internal records after disbursing or returning checks. 

Schools may use different search filters using the drop-down box in order to query data in 

different report formats. All results matching the search criteria used will be displayed in a list 

which links to specific student/payment detail when clicked. 

Click student name from list to open reconciliation detail: 
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Colleges use three columns to report disbursed and returned checks: 

1.	 “Date School Pd Stdt (mm/dd/yyyy)”: Date school Paid Student. 

2.	 “School Return !mount”: Amount of check being returned. 

3.	 “School Return Date (mm/dd/yyyy)”: Date school returned check. 

The following screen shows two different disbursement scenarios: 

1.	 Undisbursed payments- empty boxes indicate undisbursed payments. 

Schools may return undisbursed funds if a student becomes ineligible 

for payment for any reason. 

2.	 Disbursed payment- School released payment to the student. 
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Payment Roster 

The “Payment Roster” is used to report students’ eligibility and ineligibility- and where payments are 

requested for eligible students. It is extremely important to maintain the Payment Roster so that checks 

are processed in a timely manner; which will allow ineligible awards to be recycled as quickly as possible 

to other eligible students. The Payment Roster is also used to update financial need. The Payment Roster 

will be opened approximately 30 days prior to the start of each term. CSAC will post term start dates 

throughout the academic year, via Special Alerts and Operations Memos. 

Schools are responsible for certifying students’ eligibility based on the following criteria. 

 Demonstrates financial need 

 Enrolled at least half-time 

 Enrolled in a program of at least one academic year in length 

 Maintaining SAP 

Ineligible students are indicated with the following reasons: 

 Graduated or Completed 

 Incomplete FA package 

 Not maintaining SAP 

 Not Enrolled 

 Not Enrolled half-time (HF) 

In addition to certifying student eligibility/ineligibility, the Payment Roster is used to report or update: 

 Living arrangements 

 Terms in attendance (at least half-time) 

 Education level 

 Expected Family Contribution (EFC) 

 Other financial aid received 

 Reason for ineligibility, if applicable 
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CH!FEE COORDIN!TOR’S GUIDE 

Students found ineligible for payment for a particular term may still become eligible in future 

terms. Awards that are reported as ineligible will be recycled and awarded to other students, based 

upon priority selection criteria. 

When the “Payment Roster” screen is selected from the WebGrants portal, users are first directed 

to the “Chafee- School Roster,” which displays a list of all Chafee applicants at your institution. 

The “!ward Status” column provides the following award information: 

 Not Awarded - The ISIR data or school-reported data made the student ineligible for an 

award. 

 Awarded - Student was picked up from priority ranking and awarded. This status does not 

distinguish between awards offered and awards confirmed. 

 Pending - Student is not yet awarded, but listed in priority ranking; or change was made to 

student’s record and record is waiting to be processed in the weekly cycle. 

To link to the “Payment Request” screen, click on student’s name from the list: 
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After selecting a student from the “Chafee – School Roster” users will link to the “Payment 

Request” screen.  The “Payment Request” screen is divided into three sections: 

1. Demographic information (view-only) 

2. Annual Data (modifiable) 

3. Request Payment (select eligible terms) 
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1.	 Demographic Information section:
 

 Displays student information
 

2.	 Annual Data section:
 

 Prepopulated fields:
 

o	 Living Arrangements, Education Level, and EFC obtained from 

student’s self-reported data on FAFSA/CADAA 

o	 College cost of attendance (COA) and school terms types (quarter, 

semester, year round) reported on College Cost Estimate Form 

 Institutions certify student eligibility or ineligible reasons 

 “School Program field”. Change to 01 if certifying for optional summer program 

 “Living !rrangements”. COA changes when living arrangements are changed 

 “Other !id. *” is a required field. Report all other financial aid, including: 

o	 Pell Grant 

o	 SEOG 

o	 Cal Grant 

o	 Work Study 

o	 Loans 

o Tuition/Fee Waiver
 

 If no changes, enter zero (0)
 

o	 Projected award is calculated based on cost of attendance, minus 

EFC and other aid, and does not exceed $5000 

o	 Ineligible reasons are indicated with checkboxes at bottom of 

section 

o	 Links to “Institution Reconciliation”/ Schools reconcile after 

disbursing funds 

Chafee funding is intended to supplement, not supplant, any grant funds that a student is 
otherwise entitled. 
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CH!FEE COORDIN!TOR’S GUIDE 

Expanded view of Annual Data Section: 

 
Examples of Other Aid: 

• Pell Grant 
• SEOG 

• Cal Grant 
• Work Study 

• Loans 

• Tuition/Fee Waiver 

!fter certifying eligibility on the “!nnual Data” section of “Payment Roster”, institutions Request 

Payment for that term, and select “S!VE”. 

3.	 Request Payment section: 

 Each term, schools request payments. Schools are only able to select terms 

applicable to their term schedule. 

 The Payment Roster will be available approximately 30 days prior to term start date. 

CSAC term start dates will be posted throughout the year. Once a pay term opens, 

it will remain open for the remainder of the academic year. 

 A Payment Request will initiate the check process. 

o Checks will be issued by the State Controller’s Office (SCO). 

o Paper check warrants will be mailed to students, in care of the 
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institution. 

o	 If a student becomes ineligible for payment after a warrant has been 

mailed but before being disbursed, the institution must return the 

check to CSAC within 10 days, with the return reason indicated on 

the remittance form attached to the check. See “Awarding and 

Disbursing Funds” for more information. 

Expanded view of Request Payment screen: 
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Data Transfer 

The “Data Transfer” screen allows schools to view weekly Chafee reports. 

From the portal, select WebGrants > Data Transfer > Report Download: 

	 Select !cademic Year/ Then, select desired report type or “!ll” to view all 

reports. 

	 “Chafee Need Analysis Report”. This report is generated weekly and is available 

for 2015-16 and prior years only. It displays a list of students who are missing a 

NAR. 

	 “Chafee Status Roster by School”: Generated weekly and displays students’ 

completion status of the following Chafee components with Yes (Y) or No (N) 

indicators: 

o	 APP: Chafee application 

o	 CDSS: California Department of Social Services Foster care 

eligibility 

o	 FAFSA/CADAA: FAFSA or CADAA completion 

o	 Totals for students who are “Enrolled,” “Not Enrolled,” “Not 

Maint/ Satisf/ !cad/ Progress,” etc/ appear at bottom of report/ 

This data is extracted from the Payment Roster 
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CH!FEE COORDIN!TOR’S GUIDE 

When report list is populated, select “Retrieve File” to open report: 

Select “Display/download” to open report: 
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Screenshot of “Chafee Status Roster by School”: 
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AWARDING AND DISBURSING FUNDS 

Awarding Process 


 Subject to state and federal policy and funding. 

 All awards are subject to priority selection criteria and offers are made based on availability 

of funds. 

 Additional awards are offered year round, based on available funding. 

 Awards and payments are processed weekly, generally on Monday evenings. 

 Initial awards are offered in early fall term. 

 CSAC may send preliminary award notification to students prior to final budget. 

 Awards are allocated for the full academic year unless funds are returned by the school or 

a school change is processed. 

 Payment amount is determined based on the award amount, divided by the number of 

academic terms reported by the institution. 

 Award notification is sent to the student. 

 Terms of enrollment for award is noted in the correspondence section of WebGrants. 

 Award status is updated to “Y” on the institution’s “Chafee Status Roster by School Report." 

Payment Process 

 After a student’s eligibility is confirmed and payment is requested, once the Monday night 

weekly pay cycle runs, the following payment details will be displayed on the Student 

Application Status screen: payment amount, date, and warrant number. 

 Per-term award amount is calculated based on the annual award amount. Payments are 

prorated based on the number of academic terms reported by the institution. 

 Check warrant is sent to the student, in care of (c/o) the institution. 

 Payment date on check reflects the date the payment was requested from SCO. 
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Disbursements 

School confirms final eligibility based on: 

 Financial need 

 At least half-time enrollment 

 Enrollment in a program of at least one academic year in length and 

 Maintaining SAP 

If the student is eligible: 

 Checks are sent to the institution, payable to the student. 

 Checks can be disbursed retroactively. 

 Schools report disbursement date on Institution Reconciliation in WebGrants. 

If the student is ineligible for payment: 

 Institutions are required to return checks to CSAC within 10 business days of receipt. 

 School must indicate the reason for check return on remittance form. 

 Institutions must also return checks for students that they are unable to locate for 

disbursement. 

 Institutions must not deface returned checks (DO NOT WRITE VOID ON THE CHECK). 

 Checks returned for the following reasons: Not Enrolled, Unable to Locate Student, 

Revised Financial Need, will be reserved for 10 days. 

 Checks that are returned for the following reasons: not making SAP or Enrolled Less Than 

Half Time, will be recycled to make additional awards. 

 Schools report check return date and amount on Institution Reconciliation in WebGrants. 

 CSAC notifies students of returned checks. 
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Lost or Missing Chafee Checks 

 Notify CSAC immediately. 

 Report the approximate date the check was lost, stolen or misplaced, and the pertinent 

circumstances. 

	 CS!C’s !ccounting department will send a “Request for Duplicate Controller’s 

Warrant/Stop Payment” form. The form must be signed by the institution and the student 

and then forwarded to the State Controller’s Office/ 

	 Processing time for checks to be reissued is approximately 6 to 8 weeks. 

Withdrawn Record 

When students are withdrawn, comments are placed on the WebGrants Student Application 

Status screen. Students are placed in a withdrawn status when: 

 Schools do not certify student eligibility within established timeframe. 

 Student does not meet foster care eligibility. 
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CHAFEE PROGRAM RESOURCES 

Chafee Correspondence 

Below is a list of correspondence that is sent to students: 

 Preliminary Award Letters 

 Renewal Letters 

 Missing Information Letters 

 Age Out Letters 

 Periodic Reminders of next steps 

Chafee Website Resources for Schools 

Visit CS!C’s website for Chafee program information at. https://www.chafee.csac.ca.gov/. 

In addition, many valuable training tools, and documents designed for colleges, such as 

webinars and the Chafee Coordinator’s Guide, are available for viewing and for download 

at: http://www.csac.ca.gov/ > Colleges > Chafee-Foster Youth 

Additional documents available on CS!C’s website include the. 

 Chafee Foster Youth Grant Program Webinar and PowerPoint slides 

 Chafee Coordinator’s Guide 

 Foster Care Eligibility Form 
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CH!FEE COORDIN!TOR’S GUIDE 

 Chafee Student Application
 

 Student Update/Change Form
 

Help and Support for Schools 

Schools may contact CSAC directly for additional assistance by phone, email, and fax: 

 Email: specialized@csac.ca.gov 

 Kurt.Zimmer@csac.ca.gov (916) 464-3025 

 Yvonne.Hollingsworth@csac.ca.gov (916) 464-7992 

 Fax: (916) 464-6499 

For Technical Support or Password issues, contact the Help Desk: 

 Phone: 888-294-0148
 

 Email: csachelpdesk@csac.ca.gov
 

Help and Support for Students 

Students can look up general Chafee program information and eligibility requirements 

online: https://www.chafee.csac.ca.gov/. 

 WebGrants4Students portal at https://mygrantinfo.csac.ca.gov/: 

o Monitor application and award status 

o Update address, phone number, and email address 

o Change school of attendance
 

Students may contact CSAC by phone, email, and fax:
 

 Student Support Line: (888) 224-7268
 

 Email: studentsupport@csac.ca.gov
 

• Fax: (916) 464-6499 
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Additional Chafee Program Information and Publications 

 California Chafee Grant for Foster Youth: https://www.chafee.csac.ca.gov 

 Cal Grants: http://www.calgrants.org 

 California Student Aid Commission: http://www.csac.ca.gov 

o Access training materials 

o Email specialized@csac.ca.gov to sign up for CSAC ListServ and receive: 

 Grant Operations Memos 

 Grant Special Alerts 

Hosting a financial aid event? Download and order brochures and publications: 

 http://www.csac.ca.gov/doc.asp?id=40 
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ACRONYM GLOSSARY 

AB: Assembly Bill 

CADAA: California Dream Act Application 

Cal ISIR: California Institutional Student Information Records 

CDSS: California Department of Social Services 

COA: Cost of Attendance 

CSAC: California Student Aid Commission 

DOB: Date of Birth 

EFC: Expected Family Contribution 

FA: Financial Aid 

FAFSA: Free Application for Federal Aid 

GOM: Grant Operations Memo 

HT: Half-time enrollment 

ILP: Independent Living Program 

ISIR: Institutional Student Information Records 

IVR: Interactive Voice Response 

NAR: Need Analysis Report 

SAP: Satisfactory Academic Progress 

SCO: State Controller’s Office 
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