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Fill your prescriptions
with home delivery.

The benefits of home delivery
How it works

1 Order a 3-month supply of your maintenance medications — <§) You_r medi(?ation Is
delivered right to your

ones you take regularly. mailbox, saving you a
2 OptumRx® home delivery fills your order, mails it to you and lets trip to the pharmacy.
you know when to expect your delivery.

3 Your medication arrives within 4 to 7 days of placing the order. % Your maintenance
y P 9 =2 medication could

OptumRx home delivery will notify you if there will be a delay in your order. cost less.

Pay nothing for

Four easy ways to enroll:
standard shipping.

ePrescribe  Your doctor can send an electronic prescription

©

to OptumRx home delivery.

. . v . Phone, text” and email
Online Log in to your member account at harvardpilgrim.org. .
-~ reminders help you
Click “Check drug coverage & costs” to go to an OptumRx remember every dose
page where you can set up your mail order account. and every refill.
Phone Call (855) 258-1561. For TTY service, call 711.
Mail Complete the attached order form and mail it to

OptumRx, P.O. Box 2975, Mission, KS 66201.

Manage your medication home delivery on the go.
Starting January 1, 2020, order and track your prescriptions online
at harvardpilgrim.org/rx or download and open the OptumRx app.

* OptumRx home delivery provides this service at no additional cost.
Standard message and data rates charged by your carrier may apply.

Harvard Pilgrim Health Care includes Harvard Pilgrim Health Care, Harvard Pilgrim Health Care of Connecticut,
Harvard Pilgrim Health Care of New England and HPHC Insurance Company.

|
OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health products. We are an Optum® company —
a leading provider of integrated health services. Learn more at optum.com.

All Optum trademarks and logos are owned by Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names are trademarks or registered marks of their
respective owners.
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