
Chromebook Accidental Damage Protection Repair Form 
 
This form is to be used to process Accidental Damage Protection (ADP) repair claims for Lenovo Chromebooks. 
ADP covers repair or replacement of units that have been damaged by handling accidents that occur during 
normal day to day use.  
 
DO NOT INCLUDE ANY STUDENT PERSONALLY IDENTIFIABLE INFORMATION IN THIS REPORT. 
 
Device Information 
 
Asset Number:      School:        
 
 
Damage Type 
 
o Drop/Impact Damage 
o Crush / Compression Damage 
o Liquid Spill 
o Lid closed on object (stylus, etc.) 
o Intentional or negligent damage 
o Bio-Hazard 
o Other (please describe)             
 
 
Incident Information 
 
Date Damaged:    Location (home, school, car, etc):      
 
Description of Damage (broken screen, hinge, etc):         
 
               
 
 
Describe How Damage Occurred:           
 
               
 
               
 
               
 
               
 
               
 
               
 
               


