


Family Resource Center (FRC) 
Background

The Family Resource Center (FRC) was identified as a priority through the Local Control and 
Accountability Plan (LCAP) and Strategic Planning processes. The initial focus was to serve 
students identified as English Learners, Foster and Homeless Youth, Free and Reduced Lunch 
eligible and those with Special Needs. The FRC represents a collaborative effort, overseen by 
the Student Services Department.  

SCUSD Family Engagement Vision
Foster sense of belonging for all families with goal of supporting each student in realizing their 
maximum potential.

https://www.santaclarausd.org/site/Default.aspx?PageID=1133
https://www.santaclarausd.org/site/Default.aspx?PageID=1133
https://www.santaclarausd.org/site/Default.aspx?PageID=1146


FRC Mission
A centralized location to increase collaboration, streamline services, and provide additional 

services and resources to help families become more engaged in their child’s education. 
Services will help families access critical information, readily available in accessible formats 

and languages, promoting culturally appropriate practices that reflect our parent community.



Services



Hours
Mondays 

9 am - 2:00 pm

Tuesday
9 am - 2:00 pm

Wednesdays 
9 am - 2:00 pm

Thursdays
9 am - 2:00 pm

Fridays 
 by appointment 



Staff 
Secretary
Cynthia Chavez-Silva
cchavezsilva@scusd.net
408-423-3541

Family Involvement Facilitator
Susy Cortez (Bilingual Spanish)
scortez@scusd.net
408-423-3528

Homeless & Foster Youth Community Liaison
Arturo Fass
afass@scusd.net
408-423-3550

Homeless & Foster Youth Community Liaison
Beatrice Martinez (Bilingual Spanish)
bmartinez@scusd.net
408-423-3516

Community Liaison
Ha Nguyen (Bilingual Vietnamese)
hnguyen@scusd.net
408-423-3571

Community Liaison
Veronica Ponce (Bilingual Spanish) 
vponse@scusd.net
408-423-3542



Expanded FRC Activities 2020- 2021
● Back-to-School School Supplies Drive & Giveaway
● Parent Education- Virtual Class:

○  How to Keep Your Preschooler Happy, Stimulated and Developing….. 
● Parent Education - Virtual Class:

○  How to Use Schoolloop for Families to log in (English/Spanish)
● Parent Education: 

○ Parenting During a Pandemic - PK-5 
● Holiday Drive 
● Family Education - Virtual Class: 

○ Nutrition Class on Meal Planning (English/Spanish)
● Parent Education - Virtual Class: 

○ Soluciones Cariñosas, Una guia para tener una mejor relación con sus hijos 

Please visit the Family Resource Department Page for more information. 

https://drive.google.com/file/d/1N6ifQl1QiZ6yhCDaVG__GBBnzQ8675ok/view?usp=sharing
https://www.santaclarausd.org/domain/53


Community Partnerships 
● 3 Helping Hands 
● Bill Wilson Center 
● CISCO
● Intel
● Hand in Hand Parenting 
● Health Trust 
● Healthier Kids Foundation 
● Salvation Army Santa Clara 
● Santa Clara City Library
● Santa Clara County Behavioral Health 
● Santa Clara County Public Health 
● Santa Clara County WIC
● Santa Clara County Police Department 
● Sunnyvale Community Services 



How to Get Involved
●  Volunteer (food packing, distribution days, etc.) 
●  Holiday and School Supply Drives
●  Partnerships to promote greater access
●  Sponsorship (events, professional development, workshops)
●  Donate (personal items, funds, etc.)

Become a Volunteer!

https://bit.ly/2HCWnxk

https://bit.ly/2HCWnxk


Thank You
Family Resource Center

1840 Benton Street
Santa Clara

(408) 423-3541
email: familyresourcecenter@scusd.net

https://www.santaclarausd.org/domain/53

