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Who can Access Student Services

u Students ages 16 - 21 

u Students with IEP’s, 504’s; a 
diagnosed      

disability

u Must be enrolled with some type of   

school 



Benefits of Student 
Services

u New sense of independence through the world of work

u Learn how to manage money, time, school and more 

u Not an office you visit… It’s a person you work with

u Create a work/career plan that’s tailored to you



How does Student Services work?

• Coordinate with school staff

• E: Learning Model - Zoom, 
Google Classroom, FaceTime 

• Meet individually or in a group

• Group students; e.g., run a 
workshop on money management



5 Categories of Services  

u Job Exploration

u Post - Secondary Counseling

u Workplace-Readiness Training

u Self-Advocacy Instruction

u Work-Based Learning 
Experience



Job Exploration
California Career Zone www.cacareerzone.org

http://www.cacareerzone.org/


Post - Secondary Counseling

u Options after high school

u How to a pay for school

u Hand off to DRC on college campus

u College with the programs you need



Workplace Readiness Training

• Everything you need to know to prepare for a job

• How to write a resume

• How to prepare for an interview

• How to apply for a job

• www.resume-now.com

• www.cacareerzone.org 

• www.indeed.com

http://www.resume-now.com/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwj87J6j1_rgAhUGWK0KHc3sCSIQFjAAegQIBxAC&url=https%3A%2F%2Fwww.dol.gov%2Fodep%2Ftopics%2Fyouth%2Fsoftskills%2Fsoftskills.pdf&usg=AOvVaw267LHavstzVOaLyUYY22rj
http://www.indeed.com/


Self-Advocacy Instruction

u What do you want for yourself; your future

u Make your own decisions, share your own 
goals

u Make connections with helpful adults

u Understand work responsibilities of new job



Work-Based Learning 
Experience

u Internships (paid or unpaid)

u Apprenticeships (informal)

u Volunteer opportunities

u Job Shadowing

u Paid work experiences





Check Out Your Local Office: 
Connect with Student Services

North County Inland 
Office

570 Rancheros Dr. Ste 170

San Marcos, CA 92069

Marita Beiner
Student Services Counselor
Marita.Beiner@dor.ca.gov
760-895-9452

Mandy Vasquez-Guerra 
Student Services Coordinator
Mandy.Vasquez-Guerra@dor.ca.gov
760-752-2839

North County Costal 
Office

570 Rancheros Dr. Ste 170

San Marcos, CA 92069

Militza Jimenez
Student Services Coordinator
Militza.Jimenez@dor.ca.gov

Mayra Zamudio
Student Services Coordinator
mayra.zamudio@dor.ca.gov
760-752-2840

mailto:Laura.Westman@dor.ca.gov
mailto:Marisa.Mack@dor.ca.gov
mailto:Mary.Vega@dor.ca.gov
mailto:mayra.zamudio@dor.ca.gov


Department 
of 

Rehabilitation 

u What does the Department of 
Rehabilitation do?

u The Department of Rehabilitation 
(DOR) assists Californians with 
Disabilities obtain and retain 
employment and maximize their 
ability to live independently.  
Vocational rehabilitation services are 
designed to get Californians with 
disabilities prepared for employment 
and can include training, education, 
transportation and job placement.



Should 
you 

apply for 
DOR

VR 
Services

u Do you have a disability?  Student  
with a disability or Adult with a 
disability?

u Are you having trouble getting or 
keeping a job because of your 
disability?

u Do you believe vocational 
rehabilitation services would help you 
obtain or retain a job?

u Do you want to work?
u If you answered, “YES” to all these 

questions, you may be eligible for 
DOR services.

u If you are an SSI recipient or SSDI 
beneficiary, and want to work, you are 
presumed to be eligible for DOR 
services.



What 
happens 

once 
you have 
applied

Once you decide to apply for 
services, you will be contacted by 
DOR staff to schedule an initial 
interview with a DOR Counselor.

Next steps:
u Determine eligibility: counselor will 

carefully evaluate  & determine 
eligibility for our services within 60 
days 

u Informed Choice working with 
DOR

u Develop Individualized Plan for 
Employment (IPE) 90 days from the 
eligibility determination date



Elements of Individualized Plan 
for Employment (IPE) 18

Agreement between Client 
and DOR and Developed 
with Consumer and DOR 
Counselor

Includes: Employment 
goal. Timeline for 
completion of IPE with an 
End Date

What are the reasons for 
choosing the employment 
goal; taking in 
consideration person 
unique strengths, 
resources, priorities, 
concerns, interests, 
abilities, and informed 
choice.

What is the job market or 
employment outlook for 
the person employment 
goal

What steps are needed to 
reach employment 
outcome

What services are needed

How will progress be 
measured and set up time 
for progress

Document other resources 
to help pay for costs of 
plan services if available



What services may be provided

ü Counseling and Guidance help 
identify career goals

ü Review of progress to stay on 
your goal

ü Referrals ü Interpreter services
ü Occupational licenses

ü Skills and interest assessment ü Supported employment services
ü Vocational and other training 

services
ü On-the-job training

ü Job search & job placement 
assistance

ü Rehabilitation assistive 
technology

ü Transportation (bus pass/gas 
money) to participate in services

ü Clothing



Customized and Supported Employment (SE)
DOR and Regional Center Clients

Customized Employment may take the 
form of: 

• Matching job seeker’s interests, 
skills, preferred tasks and 
conditions for success to the 
needs of a business

• Focusing on Interests, Skills, 
Tasks, Vocational Themes, 
Ideal Conditions of 
Employment, Employer 
Engagement

What is Supported Employment? 

• Referral starts with San 
Diego Regional Center to a 
SE agency then to DOR

• Ongoing support (usually 
through a job coach) which 
gradually fades but may 
continue as needed 



What Makes Supported 
Employment Different?

Place and Train Model

• Consumers are placed /trained  into a job and begin working.
• The individual  learns and performs the job with the support of the job 

coach while working.

Ongoing Support Services:Getting the job is half the battle. 
Keeping the job is what makes SE different.
• Specialized Job Placement
• Job Coaching
•Other Services 



vProvides employment preparation, job development and 
placement, job coaching, and job retention services.

vThe DOR Counselor may work with Supported 
Employment Agency to help consumer understand that 
agency role and Supported Employment process.

vSan Diego Regional Center works with youth and family to 
find the right supported employment agency for job 
development, placement, and coaching before coming to 
DOR.

Supported Employment – Prepare for and keep 
employment



Getting Started
1. Go to our website: dor.ca.gov to GET STARTED 
2. Complete a Contact Request if you would like more information about 

DOR
Complete a Student Services Request or Request for Services 

(Employment Services); an interested person can receive both 
Student Services and Employment Services (must meet criteria for 
Student Services)
3. If possible, provide/bring information to verify disability 
4. If found eligible, we will contact you for an appointment to explore 
employment 



Your local DOR Offices

San Diego 
District

San Diego District 
Office

7575 Metropolitan 
Drive
Ste. 107
San Diego, CA
92108
(619) 767-2100

Blind Field Services 
staff on site

South County

South County 
Branch Office

855 Third Avenue
Suite 3350
Chula Vista, CA
91911

(619) 426-8720

Blind Field Services 
staff on site

North County

North County 
Branch Office

570 Rancheros Dr., 
Suite 170, San 
Marcos, CA
92069

(760) 510-4705

Blind Field Services 
staff on site



Questions?

www.dor.ca.gov

FOLLOW US

http://www.dor.ca.gov/

