
GETTING HEALTHY 
JUST GOT MORE 
REWARDING 
Start earning today. Head over to myCigna.com 
to access the MotivateMe® Incentives Awards.

HEALTHY YOU. HAPPY WALLET.
Cigna MotivateMe Program®
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+++

Go to myCigna.com. 
If you already have  
an account, log in.  
If not, take a minute 
to register.

1

Take advantage of the 
MotivateMe® program 
When you log in and 
enter the page, you’re 
one step closer to a 
healthier you (and a 
happier wallet).

2

Main MyCigna Home page

How to get started

1

2

Here’s where 
you access 
MotivateMe® 
Incentives Awards

OR

Click here 
to get more 
details on how 
you can earn 

There are 2 ways to access your incentives page
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Wellness homepage
Think of this page as your “Wellness” hub. It has the key information you need to get healthier and start 
earning today. Let’s walk through it. 
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1

2

Progress bar and Redeem 
Making it easier for you 

to track your rewards and 
redeem your rewards by 

clicking “redeem awards.”

Incentives spotlight  
See some ways for 

you to earn

View all incentives 
Get the full picture, 

all in one place

Health Topics Easy 
access to resources and 

available incentives

Health Assessment

1

2

Health Assessment Score 
Provides a clear picture 

of your overall health and 
wellness today based on a 
confidential questionnaire 

and your  biometrics

Biometrics  
Three key health 

measurements



Incentive homepage
See all the details of the incentives you’ve already earned and the ones you can earn in the future. 
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Images provided are for illustrative purposes only and are subject to change. 

Forms and FAQs

Submit and Manage Incentive Forms

View Incentive FAQs

Download A Form

Completed (6)

Available (24)

View Incentives That Are

Weight (10)

Stress (5)

Sleep (4)

Prevention (6)

Food (8)

Exercise (10)

View Incentives Related To

Available Incentives for Hanna

Current Plan Year

All Incentives

Home Coverage ClaimsFind Care & Costs Spending Accounts Prescriptions Wellness

JaneID Cards

Back to Wellness & Incentives

If you’re unable to meet a goal’s objectives, you may still be able to earn the award by completing an alternate activity. Select a goal to see its alternate 
activities.

Any page level legal disclaimers appear here.

Selecting these links will take you away from myCigna.com. Cigna does not control the linked sites' content or links. Details

Privacy 

© 2019 Cigna. All rights reserved

Help with benefits & coverage: 
1-800-244-6224

Choose specific phone numbers for 
shorter wait times and less transfers

Help using this website: 
1-800- 853-2713 View my claims and EOBs 

Find a Doctor, Dentist, or Facility

Get an ID Card

Pay my premium/bill

My profile and preferences

Find a form

cignaenvoy.com

Other Cigna Websites

Security

Legal Disclaimer

Nondiscrimination
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cigna.com
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Email us
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Apply Changes

HRA deposit

out of $1,200
$300

Incentives earned for My Family

Required Incentives
You must complete these incentives before you can earn awards.

Online Health Coaching

Health Coaching by Phone

Complete any incentives in this group to earn up to $500. This is an extra 
long descripton and it will wrap, in that case.

Complete these incentives by phone and earn up to $275.

Showing 1 out of 3 available incentives

Extra Goals
Earn beyond the goal maximum, up to an extra $100.

Showing 1 out of 5 available incentives

Showing 3 out of 5 available incentives

Showing 2 out of 5 available incentives

$100 earned

$0 earned

Earn up to $500

Earn up to $275

$0 earned
Earn up to $100

Download the Healthy Habits Form [PDF] View Alternative Activities

Offered by your plan administrator. For award requirements, refer to 
your plan information or call Cigna Customer Service at the number on 
the back of your ID card. Download the Healthy Habits Form [PDF] to 
learn more about additional ways to earn incentive dollars.

HRA deposit
$75Controlling food cravings and emotional triggers (online 

activity)

Available
01/01/20 — 12/31/20

Categories
Food | Prevention

Download the Healthy Habits Form [PDF] View Alternative Activities

Short (hopefully) description of this incentive.

HRA deposit
$25Control your weight without dieting (online activity)

Available
01/01/20 — 12/31/20

Categories
Food | Prevention

Download Biometric Screening Form [PDF] View Alternative Activities

Download the biometric screening form and take it with you to a 
doctor’s appointment for them to fill out. Submit the form by mail, fax, 
or electronically.

HRA deposit
$200Gain control over stress (online activity)

Available
01/01/20 — 12/31/20

Categories
Prevention | Stress

Forms and FAQs

Submit and Manage Incentive Forms

View Incentive FAQs
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Available
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Review past, present 
and upcoming 

incentive programs.
1

2

3

6

4

5

Track rewards earned 
and redeem

Easy access to forms 
and alternatives 

where applicable.

View available 
incentives for each 

eligible plan member.

Access program 
resources and 

information.

Shows available 
reward opportunities.



Reach your physical and financial goals.
Start your journey today at myCigna.com or the myCigna® App.*

The Apple logo is a trademark of Apple Inc., registered in the United States and other countries. App Store is a registered service mark of Apple Inc. Google Play is a trademark of Google Inc. Amazon 
and all related logos are trademarks of Amazon.com, Inc. or its affiliates.
* �The downloading and use of the App is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier and data usage  

charges apply. 
Incentives awards may be subject to tax; you are responsible for any applicable taxes. Please consult your personal tax advisor for assistance.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Behavioral Health, Inc., and Cigna Health Management, Inc. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are 
used for illustrative purposes only.

947503  01/21     © 2021 Cigna. Some content provided under license.


	Text1: For all participants – If you think you might be unable to meet a standard for a reward under this wellness program, you might qualify for an opportunity to earn the same reward by different means. Contact Cigna at 800.244.6224 and they will work with you and, if you wish, with your doctor.  

For participants who may have an impairment – If you are unable to participate in any of the program events, activities or goals because of a disability, you may be entitled to a reasonable accommodation for participation, or an alternative standard for rewards. For worksite accommodations please contact Troy Bacon at wellness@nmusd.us; for accommodations with online, phone or other Cigna programs, please contact Cigna at 855.246.1873.


