
                  High School                        CollegeCollege  
Applicable Laws  

● I.D.E.A. (Individuals with Disabilities Education Act)  

● Section 504, Rehabilitation Act of 1973  

● I.D.E.A. is about Success  

 

Applicable Laws  

● A.D.A (Americans with Disabilities Act of 1990, Title 

11)  

● Section 504, Rehabilitation Act  

● A.D.A. is about Access  

 

Required Documentation  

● I.E.P. (Individual Education Plan) and/or 504 Plan  

● School provides evaluation at no cost  

● Documentation focuses on determining whether 

student is eligible for services based specific disability 

categories in I.D.E.A.  

● School is required to seek out and identify students 

with a disability, and acquire testing for documentation.  

 

Required Documentation  

● High school I.E.P. and 504 are not sufficient. 

Documentation guidelines specify information needed 

for each category of disability.  

● Student must get evaluation at own expense.  

● Documentation must provide information on specific 

functional limitations, and demonstrate the need for 

specific accommodations.  

● Up to student to self-identify and seek services and 

testing for documentation. 

 

Self-Advocacy  

● Student is identified by the school and is supported by 

parents and teachers.  

● Primary responsibility for arranging accommodations 

belongs to the school.  

● Teachers approach you if they believe you need 

assistance.  

 

Self-Advocacy  

● Student must self-identity to the Office of Disability 

Services.  

● Primary responsibility for self-advocacy and arranging 

accommodations belongs to the student.  

● Professors are usually open and helpful, but most 

expect you to initiate contact if you need assistance.  

 

Parent Role  

● Parent has access to student records and can 

participate in the accommodation process.  

● Parent advocates for student.  

 

Parent Role  

● Parent does not have access to student records without 

student’s consent.  

● Student advocates for self.  

 

Instruction  

● Teachers may modify curriculum and/alter curriculum 

pace of assignments.  

● You are expected to read short assignments that are 

then discussed and often re-taught in class.  

● You seldom need to read anything more than once, 

sometimes listening in class is enough.  

 

Instruction  

● Professors are not required to modify design or alter 

assignment deadlines.  

● You are assigned substantial amounts of reading and 

writing which may not be directly addressed in class.  

● You need to review class notes and text and material 

regularly.  

 

Grades and Tests  

● IEP or 504 plan may include modifications to test 

format and/or grading.  

● Testing is frequent and covers small amounts of 

material.  

● Makeup tests are often available.  

● Teachers often take time to remind you of assignments 

and due dates.  

 

Grades and Tests  

● Grading and test format changes (i.e. multiple choice 

vs. essay) are generally not available. Accommodations 

to HOW tests are given (extended time, test proctors) are 

available when supported by disability documentation  

● Testing is usually infrequent and may be cumulative, 

covering large amounts of material.  

● Makeup tests are seldom an option; if they are, you 

need to request them.  

Professors expect you to read, save, and calculate exactly 

what is expected of you, when it is due, and how you 

will be graded.  

 

Study Responsibilities  

● Tutoring and study support may be a service provided 

as part of an IEP or 504 plan.  

● Your time and assignments are structured by others.  

● You may study outside class as little as 0 to 2 hours a 

week, but this may be mostly last-minute test 

preparation.  

 

Study Responsibilities  

● Tutoring DOES NOT fall under Disability Services. 

Students with disabilities must seek out tutoring 

resources as they are available to all students.  

● You manage your own time and complete assignments 

independently.  

● You need to study at least 2 to 3 hours outside of class 

for each hour in class. 
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Student Accessibility Services

Parent U: 504 Accommodations

Student Acces s ibility Services  



● Meet SAS
● What we do
● How to get s tarted
● Accomodations
● SAS Link
● Resources
● Campus  Partners

○ Advis ing
○ Faculty
○ Student

Agenda



Student Accessibility Services

Director of SAS
lramsey@trinity.edu

(210) 999-7488

Laura  Marquez Ramsey

Accommodated Tes ting & Acces s ible Content 
Manager

atc@trinity.edu
(210) 999-8818

Ashley Allen
Adminis trative As s is tant

acortez4@trinity.edu
(210) 999-8528 

Anna Cortez

Learning Specialis t
klazaro@trinity.edu

(210) 999-7438

Krys ta l LazaroErin Bennett
Ass is tant Director, SAS
ebennet2@trinity.edu

(210) 999-7419

Adam Rinaldi
Accommodated Tes ting Clerk

arinaldi@trinity.edu
(210) 999-8818

mailto:lramsey@trinity.edu
mailto:atc@trinity.edu
mailto:acortez4@trinity.edu
mailto:klazaro@trinity.edu
mailto:ebennet2@trinity.edu
mailto:arinaldi@trinity.edu


• Student Accessibility Services (SAS) supports Trinity University's mission 
to promote human and intellectual diversity.

• We do this by providing equal access and equal opportunity.

• We foster an inclusive environment for all students with disabilities within 
the Trinity community.

• We are guided by both the office’s mission and federal law.

• We are dedicated to guaranteeing students with disabilities have equitable 
access to all aspects of Trinity’s campus by providing reasonable 
accommodations.

Purpose





Transition to Tr inity



Register  with SAS
● Submit an application
● Provide supporting documentation
● Schedule an appointment
● Review dis ability, needs , and resources
● Send accommodation letters
● Meet with profes sors



An Interactive Process
Getting to know the 
s tudent
● Interes ts
● Goals
● Strengths  & 

challenges
● Pers onal s tory
● Previous  experiences

Growing 
partners hip
● Check ins
● Review
● Changes

Documentation 
Review
● Credentials  of the 

evaluator
● A clear diagnos tic 

s tatement
● A des cription of the 

diagnos tic 
methodology us ed

● Provider 
Verification Form



Types of Accommodations
Classroom
SAS works collaboratively 
with faculty and students to 
ensure the classroom is fully 
accessible. From notetaking 
assistance to physical 
adjustments to the 
classroom, SAS will ensure 
that all students can get all 
the information they need 
during their lectures.

Assistive Technology
Our office is proud to offer 
some of the latest and 
groundbreaking technology 
and online resources to 
ensure student access. 
Whether it’s our Glean note-
taking tool, Livescribe digital 
recording pens, Verbit AI-
powered captioning, 
Grammarly online grammar 
tool and so much more.

Exam/Testing
From extended time on 
exams to reduced 
distraction space and taking 
exams in the 
Accommodated Testing 
Center, students can get the 
assistance that they need to 
show their full potential on 
exams and reduce barriers 
in vital assessments in their 
courses.



Types of Accommodations
Dining Modifications
Dining Services will work 
with the student and their 
family to make a 
determination of 
reasonable modifications 
and adjustments to the 
availability of food in 
dining facilities. 

Animals on Campus
Students may go through 
the housing 
accommodation process to 
receive approval to bring 
their support animal on -
campus. Additionally, 
students bringing a service 
animal to campus need to 
submit the appropriate 
vaccination record to the 
office.  

Housing Assignment
Reasonable modifications 
to housing assignments, 
based on a documented 
disability -related need can 
be made. Some of these 
modifications include 
reducing the capacity of 
the student’s room, 
adjusting the location of 
the student’s assignment, 
and requests for specific 
amenities.



● Extended Time
● Reduced Dis traction 

Environment
● Notes  As s is tance
● Laptop
● Alternative Text

Accommodation 
Examples



➔ Students do not need to reapply for an 
approved accommodation. Depending on the 
type of accommodation, the s tudent may 
need to resend their Faculty Notification 
Letter.

➔ Accommodations  are handled on a  s emes ter 
by s emes ter bas is  (or yearly bas is  for 
hous ing accommodations ).

➔ SAS’s  proces s  balances  the s tudent’s  
specific needs  with the “reasonable” 
s tandard (e.g., can a  s tudent continue to 
meet a ll es sentia l requirements  with or 
without accommodations )

Nuances of 
Accommodations



➔ Assistive Technology offered by SAS allows 
students the independence they need while still 
meeting all of their disability -related needs

➔ Learning Specialist provides more in-depth one-
on-one assistance promoting persistence and 
connection with Trinity

➔ First-Year Success Skills Course offers a way for 
students to connect with peers like them and 
learn more about themselves and the strategies 
they can use to succeed

➔ Our SAS Ambassadors offer students the peer 
support needed to navigate Trinity and find 
success during their time here

Beyond Accommodations

https://www.canva.com/design/DAEfro-u-vU/h8o_I2F5qpG0v2TzDvKJeA/view?utm_content=DAEfro-u-vU&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu
mailto:klazaro@trinity.edu
https://forms.gle/hMV8dnraYFbxgSpF8


SAS Link

● Submit application and 
documentation

● Reques t appointments
● Reques t accommodation letters
● Reserve an exam at the 

Accommodated Tes ting Center



Tiger  Learning Commons

Writing 
Center

SAS & 
Accommodated 
Tes ting Center

.

Academic 
Coaching

Quantitative 
Reasoning 
Skills Center



495 Students  regis tered with SAS

You are not alone

2,759 Trinity s tudents



Questions?



Next steps
To submit your application and documentation
Vis it SAS Link or find more information about documentation requirements  
on the Accommodation and Services webpage.

@trinityu_sas

Trinity Univers ity Student Acces s ibility Services

https://teton.accessiblelearning.com/Trinity/ApplicationStudent
https://www.trinity.edu/directory/departments-offices/student-accessibility-services/accommodations
https://www.instagram.com/trinityu_sas/
https://www.facebook.com/TrinityU.SAS/?ref=py_c




HOUSTON COMMUNITY COLLEGE
ABILITY SERVICES AT NORTHWEST

Prepared and presented by Lisa Parkinson, M.Ed., LPC
ADA Counselor at Spring Branch Campus



Welcome to HCC and Ability Services
What do you need to do first?

1. Apply for Admissions at www.applytexas.org
2. Submit high school transcript to HCC
3. Provide proof of Meningitis Immunization or complete 
the exemption
4. Apply for Financial Aid (optional)
5. Complete Checklist items

https://www.hccs.edu/applying-and-paying/

http://www.applytexas.org/
https://www.hccs.edu/applying-and-paying/


(ADA) The Americans with Disability Act
The Americans with Disabilities Act (ADA) gives civil 
rights protections to individuals with disabilities 
that are like those provided to individuals on the 
basis of race, sex, national origin, and religion. It 
guarantees equal opportunity for individuals with 
disabilities in employment, public accommodations, 
transportation, State and local government 
services, and telecommunications.



Disabilities defined

• Disabilities can be temporary or permanent.
• Disabilities can improve or worsen over time.
• Disabilities are not uniformed.
• Disabilities vary in how they impact individuals.
• Disabilities are not necessarily synonymous with 

success or failure in school and/or life.

• Students with disabilities must identify and 
register with the ADA office if they wish to 
receive accommodations.





Accommodations for TSI?
• The test is untimed. Calculator is available in the test 

program. Other accessible features are already built into 
the exam, but if you need accommodations for the test you 
must see an Ability Services Counselor at HCC. 

*Schedule an appointment for intake and provide documentation of the 
disability/diagnosis

• You must contact Advising for placement testing 
information. Fee is $29 or $10 per section.

• Testing is done at the testing center in person or schedule 
an appointment for virtual testing (extra fee charged).

*Appointment can be in person or virtual. Documentation can be emailed or 
faxed to us as well.



Student Rights
• Students with disabilities have rights to equal access to courses, programs, 

services, jobs, activities, and facilities available through HCC.

• Students with disabilities have the right to reasonable and appropriate 
accommodations and services as determined on an individual basis.

• Students with disabilities have the right to information in accessible 
formats.

• Students with disabilities have the right to appropriate confidentiality of 
all information pertaining to their disability with the choice of who to 
disclose their disability to except as required by law.



Student Responsibilities
• Students with disabilities have the responsibility to provide acceptable 

documentation of their disability and to register with Ability Services (ADA 
Office) if they would like to receive accommodations.

• Students must request a new accommodation letter each semester and 
provide updated documentation if required.

• Students must provide the accommodation letter to the instructor, 
preferably at the beginning of the semester, to receive accommodations in 
class. Accommodations are not retroactive.

• Students must meet the academic standards and code of conduct 
established by the instructor and/or college. Standards are not lowered to 
ensure academic success.



Requesting Accommodations
• Students self identify
• Prior to the start of classes, email an Ability Services 

Counselor for the college where your classes are held
• Online students can contact any ADA Counselor
• You will complete an electronic Intake 

– Rights and Responsibilities, Consent for Services, and Personal 
data

• Bring or electronically provide an Evaluation or letter from 
a physician, psychologist, or psychiatrist if you haven’t 
already provided it. The most recent ARD or 504 Plan is 
helpful with the Evaluation.

https://www.hccs.edu/support-services/ability-services/student-resources/

https://www.hccs.edu/support-services/ability-services/student-resources/


What Rights do Instructors Have?
• Instructors have the right to confirm a student’s request for 

accommodations and to ask for clarification about a specific 
accommodation with Ability Services.

• Instructors have the right to enforce the HCC student code of conduct in 
their class with ALL students.

• Instructors have the right to make sure ALL students meet essential 
program/course requirements as students are not entitled to 
accommodations that eliminate, modify, or fundamentally alter the course 
requirements.

• Instructors do not have the right to refuse to provide an accommodation 
or to review a student’s documentation including diagnostic data.



What Responsibilities do Instructors Have?

• Instructors have a responsibility to work with Ability Services (ADA Office) 
in providing reasonable accommodations to students as soon as they 
receive the accommodation letter.

• Instructors must keep all records and communications with students 
confidential and refer a student to Ability Services who requests 
accommodations but is not currently registered.

• Instructors do not have to provide accommodations for students not 
registered with the ADA office.

• Evaluate students on their abilities, not their disabilities.



Types of Accommodations for Access*

• Extended time for testing
• Use of testing center
• Audio record class lectures
• Note taking assistance
• Assistive technology 
• Interpreting/CART Services

*Accommodations are not a guarantee for college success



Accommodations using Other Assistive 
Technologies:

Keyguard: overlays keyboard

CCTV video magnifier for low vision

Onscreen keyboard: low vision, mobility, cognitive… many uses

ASL video phone

Different size/style chair: mobility, 
other uses

Hearing Assist dog

Braille notetaker: Blind, low vision Livescribe pen: mobility, 
cognitive, many uses

Sight Guide Dog

Computer software

Recording device



Letter of Accommodation (example)



What do I do with the letter?

• The counselor will create the letter, you sign it, 
and it is emailed to your preferred email 
address

• You email the letter to your instructors or you 
print and provide a hard copy at the start of 
the semester

• Provide a copy to the testing center if 
applicable



What if I have Questions or Problems?

• Be sure to contact the Ability Services 
counselor as soon as possible

• Be ready to explain what is happening or what 
accommodations are not being met

• The counselor will contact the instructor 



Ability Services Contacts
Central College
713.718.6164
Coleman College
713-718-7376
Northeast College
713-718-8322
Northwest College
713-718-5422
713-718-5408
Southeast College
713-718-6738
Southwest College
713-718-7448
713-718-6857

Adaptive Equipment/Assistive Technology
713-718-6629
713-718-5604

Interpreting and CART services
713-718-6333

https://www.hccs.edu/support-services/ability-services/ada-counselors

https://www.hccs.edu/support-services/ability-services/ada-counselors


Counselor or Advisor?
Who do I talk to?

• Counselors see students on academic probation or 
academic suspension.

• Counselors meet with student with personal problems.
• Counselors see students by appointment.
• ADA Counselors provide accommodations.
______________________________________________

• Advisors answer questions about grades, degree plans, 
graduation, etc…..

• Can schedule appointment to speak with your assigned 
Advisor.



Admission Advisors

You may directly contact Admission Advisor 
Manuela Izaguirre or Admission Advisor 
Manager Sayana Saing for questions regarding 
application and admission.

Manuela.Izaguirre@hccs.edu
sayana.saing@hccs.edu

mailto:Manuela.Izaguirre@hccs.edu
mailto:sayana.saing@hccs.edu


QUESTIONS?



Resources

Ability Services at HCC: https://www.hccs.edu/support-
services/ability-services/

U.S. Department of Education: 
https://www2.ed.gov/about/offices/list/ocr/transition.html

ADA Law: https://www.ada.gov/cguide.htm and 
https://www.ada.gov/

https://www.hccs.edu/support-services/ability-services/
https://www2.ed.gov/about/offices/list/ocr/transition.html
https://www.ada.gov/cguide.htm
https://www.ada.gov/
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