Q & A for RFP #001-17

Copy, Print and Multi-function products

Under Specifications and Features Common to All Machines

*Networked based accounting software to track print and copy volume per user. Here are the
questions:

B How many users will need to be tracked by the system? Approximately 1000 staff

B Are students allowed to print / copies on the devices? Selected devices yes, district-wide
no

B How many total print servers does the district have? One, it is a dedicated, clustered,
virtual machine

B In order to track copy usage to an individual, users must be identified at the device. Do
the users at the school district use any sort of ID badge / Proximity card? Not at this
time but may in the future

1-Clarification on print around errored documents. This feature enables the MFP to continue printing
even if a users’ print job has errored and is stuck in the queue (for instance, if the job is calling for a
paper size which is not present in the machine). Please indicate if your proposed equipment includes
the feature or not.

2-Under specifications D you list an office finisher. Is that just an external stapling finisher? The office
finisher could include both a stapler and a 2/3 hole punch. Neither are required but please indicate if
your equipment includes them, or if they can be added as an option



