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Q & A for RFP #001-17

Copy, Print and Multi-function products

Is it possible to do a walk through to look at Production Print Shop for configurations, space
constraints and Backup Power considerations? Yes, this would need to be coordinated with the
copy center supervisor.

Is a Fiery (or other) Controller required on the Production Equipment? If so, which? This would
be used for Work Flow, Document Management/Color Matching etc... No, a Fiery controller is
not required, but it is required that you indicate if the equipment includes a Fiery controller or
not.

Are files printed in Native File Format or PDF/EPS? The vast majority of our documents are
printed in pdf/eps.

Are USB ports required on either the MFP’s or Production Equipment? No

What percentage of Docs are Punched? Stapled? Folded? An estimate, 70% stapled and 3 hole
punched, 20 % folded.

How is 13x19 utilized? 12x18?

Need for Imposition in Print Shop? Booklet making?

Does the Print Shop make Note Pads? Yes on separate machines, but at this time itis not a
function on the printers.

Does the Print Ship print TABS/COVERS/Max GSM? Max GSM is 90 |b. We do have tab and cover
capability, use cover more than tab.

Is the OCR requirement for document storage or document retrieval? There is not a
requirement for OCR, but it is required to indicate whether the machines include OCR as a
feature.

Is the requirement for Data Compression a consideration for document storage or for email
purposes? There is not a requirement for OCR, but it is required to indicate whether the
machines include OCR as a feature.

Is there a need to integrate with BlackBoard or another education specific solution? No

Is there a requirement (current or future) for automatic test grading at any level throughout the
District? No

Is there a requirement for mobile printing from Chrome Books or iPads (AirPrint)? No

Lastly and specifically, if we could have clarification regarding:

RFP #001-17 on page 10 under Service Level Agreement:

Length of extended run time during a power outage at a given NKSD site (Minimum of four (4)
hours using vendor supplied Auxiliary power; at least eight (8) hours preferred)

Are you asking for a generator to be supplied if a school if one (1) school is out of power or if the
power outage is district wide? This has been removed from the RFP as is was an error.

We carry a wide range of manufactures. Do you have a preference of brands? Do you brands
you don’t want? No preference
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Should we include ink/toner supplies with the bid? If so, how many should include? Pricing
Considerations (page 9 of the RFP) has been amended to include this information.

Is a partial bid acceptable? At this time, we would prefer a bid that covers all items in the RFP
from a single company.

Can you provide me with a list of the equipment and the location so | can know the power and
dimensions of the current fleet? The list of equipment locations is in the RFP, as well as the type
and overall size (floor standing or tabletop) requested. The current fleet is comprised of a
variety of older machines that will be departing soon, and their specifics are not relevant to the
RFP. As for power requirements, each MFP is serviced by a 12 VAC, 15A circuit. If any of your
proposed equipment requires a different power specification, please indicate that in your bid.



