CBA Blue
ONLINE ACCESS

MEMBER MANUAL

Welcome to CBA Blue Online. CBA Web Access is a feature offered by CBA Blue
for its Members. With this feature, you can utilize the internet to review your
Enrollment, Summary Plan Description (SPD), Claims/EOBs, deductible
accumulation and other information 24 hours a day, 7 days a week. This manual
provides a brief overview of the application’s primary functionality.

CBA Blue takes your privacy seriously. All information is password-secured
and is encrypted in transit through a secured website. To ensure
confidentiality, users each have a separate user ID and password. Any active
subscriber or dependent may establish an account. However, to maintain
confidentiality, subscribers are unable to view claims for their dependents
age 12 or older without a completed Authorization to Release Information
Form on file at CBA Blue. This form can be located on the Member Tab at
www.cbabluevt.com/members.

CBA Blue
ACCESO EN LINEA
MANUAL DEL MIEMBRO

Bienvenido a CBA Blue Online. El Acceso Web de CBA es una funcién que ofrece CBA
Blue para sus miembros. Con esta funcidn, puede utilizar Internet para revisar su
inscripcidn, descripcidon resumida del plan, reclamaciones/explicaciones de los
beneficios, acumulacidon de deducibles y otra informacion las 24 horas del dia, los 7
dias de la semana. Este manual proporciona una breve descripciéon de la
funcionalidad principal de la aplicacion.

Haga clic aqui para espafiol

© 2019 CBA Blue ® Registered Marks of the Blue Cross and Blue Shield Association.
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Getting Started

This section describes how to log-on to CBA Blue Online. The site is compatible with all standard web

browsers.

Navigating to Your Main Employer Page

1. To access the CBA home page, point your browser to http://www.cbabluevt.com/

2. Select “Members” from the top navigation bar.

3. On the page that returns, select the “Sign In”

§ cBaBlue

21 cBa Blue

Welcomel!

We're CBA Blue - a third-party administrator that blends
exceptional service and responsiveness with
unsurpassed expertise, programs and technology. We
provide benefit administration solutions to Vermont
businesses and organizations with seft-funded health
plans and other benefits.

Here members and employers can locate participating
providers, retrieve health and benefit information, and
find links to pharmacy & prescription drug information.

Security & Terms of Use | Notice of Privacy P

1@ cBa Blue

Home About Us Members

Members

Welcome to the members section of the CBA Blue web
site. Here you can find commonly requested forms,
access 1o your claim history, provider network listings,
and other useful information.

Please utiize the links on the right hand side of this page

to locate your topic of interest

Ifyou prefer, you can phone a Customer Service
Representative (CSR) Monday - Friday, 8 am. - 6 pm
EST at 888.222.9206

Secure Document Submission

D“ Click here to submt forms and correspondence
[ia] electronically

Search for a Participating Dental
Network Provider

If your CBA Blue Dental Plan includes access to the
Dental Blue? and/or the Dental GRID network, use our
online directory to search for a participating network
dentist near you. Be certain to make sure that the
provider is in the network referenced on your CBA Blue

Selectlanguage | Contact Us | Site Map

Pawersd by Go-gle Translate

Member Access

Round-the-clock access to information about
benefite, claims and accounts, forms, member
healih support, online customer senvice and

more.

button located underneath the heading Member Access

Contact Us | Site Map

Powered by Go-gle Translate

Member Access

Round-the-clock access to information about
benefits, claims, forms, and enroliment

Locate a Network Provider
Use our online directory (performs on mobile
devices, tablets and desktop computers) to
search for a participating hospital or doctor
nearyou

Search the National BlueCard Network

The following Blue Cross Blue Shield of
Vermont providers are non-participating for
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4. Next, enter your Employer Name or Group Number and click the “Submit” button.

51§ cBa Blue

SelectLanguage V| Contact Us | Site Map

Powered by Google Translate

About

Welcome!
Here you can find commonly requested forms, access to your claim history, provider network listings, and other useful information

If you prefer, you can phone a Customer Service Representative (CSR) Monday - Friday, 8 am. -6 p.m. ET.

Member Access to the CBA Blue Information Network

Here you will find resources that will allow you to manage the cost of your health care. We have also provided you with tools to help you
achieve optimal health, because taking care of yourself should be a priority_

Please enter your Employer Name or Group Number |

CBA Blue is an Independent Licensee of the Blue Cross and Blue Shield Association
© 2018 C8A Blue ® Registered Marks of the Blue Cross and Blue Shield Assaciation.
P.0. Box 2365, South Burlington, VT 05407-2365 | 888-222-3206 | TTY# 800-855-2850

Sacurity & Tarms of Use

5. You have now landed on your employer specific mini-page. The links supplied on this page are specific to
your particular benefit offerings and will vary by employer group. Select the link “View your Medical,

Dental and Enrollment Claims History”. Your link name may vary slightly, based upon your employer group
plan offerings.

1§ cBa Blue

Select Language V|  Contact Us | Site Map

Powered by Gowgle Translate

About Us

Welcome Blue Web Demo

Here you will find resources that allow you to manage the cost of your healthcare. We've also provided you with tools to help you achieve
optimal health because taking care of yourself should be a priority

@ View Your Medical Plan Enroliment and COBRA [ Retiree Direct Billing
Claims History

@ Take Advantage of Your Prescription Mail \7 View Your Worksite Wellness
Order Program! Y Screening Results

_ Locate a Network Pharmacy and View

@ Life Style and Wellness Tools
-~ Your Prescription Formulary

\, Locate a Provider
I

Forms and Document Library

Medical Claim

Claim and Document Submission

Click here to submit claims,
forms, or substantiation
s electronically.
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New User Registration

Members must have a Username and Password to proceed to the secure content area of the CBA Blue
application.

1. To begin the New User Registration process, select the “Sign up Now” link.

CBA Blue
-

Username : |

Password : |

Forgot Username or Password?
Welcome to the Client Member Self Service Portal.
For assistance, please send an email to the Client Member Portal Access m
Help Desk

Don't have a user account?
Sign Up Now Physician Access Request

2. Next, select the Type of user (Employee or Dependent) and enter a valid email address.

CBA Blue

Mew user Regisiration = Select Type of user
New user Registration

* Indicates Mandatory Fields / Sections
Select Type of user*: ) Employee () Dependent

Email * : |

| Continue J§l Cancel |

Page 5 of 16

CBA Blue



3. Now, enter your Participant ID (from your CBA Blue Member Identification Card), your Social Security
Number, First/Last Name, DOB and Postal Code (Zip). Click “Continue” to proceed.

CBA Blue

New user Registration > Empioyee

New user Registration

* Indicates Mmandatory Fields

Cradantialc -]

Participant ID * :

social Security Number * :

First Name * :

Last Hame * ©
Date of Birth * : 9
Postal Code * ¢

4. Provided that you entered all information correctly, the system will retrieve a matching record. Verify
the results by reviewing the Group, Name and Address fields. Click “Continue”.

CBA Blue
]

New user Registration = Employee = Matching Records

New user Registration - Matching Records

Information
System has found one record. If this is the correct one, please click "Continue” button.
Select Block of Business Group Division Member Address

37 Industrial Drive Suite E
George Jetson Exeter, NH 03833

(O] DEMO - Demonstration and Training 00001 - WEBCO 0001 Rockingham
100210855 UNITED STATES
[ Cancel |
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5. Now, create a Username and Password and choose a Security Question and Answer. Click “Continue”.

CBA Blue

Mew user Registration = Employese = Security Question

New user Registration - Security

* Indicates Mandatory Fields

|
| Passwords are case-sensitive and must contain a |
| combination of upper-case letters, lower-case letters |
R : and numbers. They may be up to 20 characters long |
Username "+ | gjetson 1 and can contain special characters (which are not !
| :
| |
| |
| |
| |
) |

Username & Password

First name ®: | George

Frasword”:  |eeensree mandatory). Passwords are valid for 365 days. You will
be notified of expiring passwords 2 weeks before

Confirm Password *: | ssssesss

Security Question *

hand.
Security Question®: [favoritepet L L L e -
Security Answer * 1 Astro

6. You will now be presented with a Summary of your registration. Verify the information and
electronically “Sign” the form by typing your First and Last Name in the field provided. Click
“Continue”.

@ CBA Blue
. |

MNew user Registration > Employee = Security Quesfion > Summary
New user Registration - Summary

~ Indicates Mandatory Fields
Credentials ]

Group :
Participant ID :

Social Security Number :

First Name :
Last Name :
Date of Birth :
Postal Code :
Security Question =

Security Question * :  favorite pet

Security Answer *: | Astro

Electronic Authorization Signature -]

First and Last Name * : | George Jetson

Date™: |[05/19/2017 B
[Cancel |
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7. You have successfully registered. Click “Go To Login Page” and enter your Username and Password.

CBA Blue
-]

Mew user Registration = Employee = Security Question = Summary = Confirmation

Confirmation

Congratulations!
You have been successfully registered.

Go To Login Page
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Preferences

Located in the top right navigation of the return page, choose the “Preferences” link. The Preferences link
allows you to change your password, update your email address or modify your security question at any time.

You may also choose formatting for date and number to your liking.

CBA Blue

Loggeed im &k : 11:31:38 AM EST

|Hc-me Accumulators Claim

Home > user Seitings
Preferences

" Indicates mandatory Figlds ¢ Sections
Addrece

Eligibility Resources

Residence Address

Hame :
Address 4 -
Address I -
Address 3 -
City -
State -
Zip :
County -
Country -
Contast Informaticn
Mobiled: Mobilez:
Homed: Ext: [ Homex:
worki: Ext: | | workz:
Fax1: Fax2:
Prafersnossc
user ID -
First Name * : | Jg4qn
middle Hame :
Last Name * o | sample
Suifix
Password : Change Password
Language * > Eenglish
Date Format - MMIDD/CCOYY
Number Format * © | 1000.00 L

Email Address :
Security Question * :

Security Answer * :
EX EE

CBA Blue

jotinzample@myjob.com

first car

rabbit

apply These Paperless Settings to ALL of My Dependents

Elview History

Ext:
Ext:

Eview History
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Home Tab

The Home page displays a snapshot of your recent Claims & Transactions, Coverage Type(s) and current
Deductible/Out of Pocket Accumulation. You are presented with two search functions: “Search For Claims”
and “View Member Details”. Each will bring you to their respective tab, either “Claim” or “Eligibility”.

CBA Blue Preferences Frint Logout

user: matisferg | Logged in at: 11:31:38 AM EST
LGS Accumulators Claim  Eligibility Resources
Recent Claims & Transactions search Farclaims Summary view Member Details
Datelotiseiice Stahs -T}.I'DE Charge Member Hame - Current Status :  ACtive
Q1062048 BAID medical 34.42
{4/1652047 PAID wmedical 3.00 Participant ID - Social Szcurtty Humber
147462047 FAID medical 125.00 Date of Birth - O?g:;ie;::-
117162017 =AID medical F5.59 :
0542452047 FAID medical 15.87 #af Dependentz 2 1 Caverags Thru Date :
- = Current Benefit ST
04252017 BAID medical 1793.00 Effective Date - 01/01/2016
Q472452047 FAID medical 389.00
Product Plan ID Coverage Type Other Coverage
major medical Employee and Spouse none
Medical
Deductible out Metwork $3000 single 56000 0.00
family .
Deductiblz In Network 51000 single/ 52000
. 0.00
family
Qutofpockst Out Network S6000 0.00
singles 512000 famil .
outofrackst In Hetwork 53000 singles 54500 0.00

family

Claim Search

The “Search For Claims” feature allows you search for claims by member, date of service or a particular claim
number. Note that you are automatically brought to the Claim Tab.

CBA Blue Preferences  Print Legout

wder; maliaferg | Logged in at: 11:31:38 AM EST

Home Accumulators SETE Eligibility Resources

Homs = Clalm Search
Claim Search

* Indicates Mandatory Fislds ¢ Sections
Esaroh Optlonc

show Claims For @ | --Select-- v
serviceDateFrem: | B4
service Date To: o
Claim Number : | | Al gther fizikds nat required and ignorsd i dalm nember & used

[ Search | Clear | Cancel |
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View Member Details

The “View Member Details” feature allows you to quickly view your current enrollment selection(s). Here, you
will find your basic demographic information, as well as your association to your employer group’s plan(s) and
the level of your coverage. Note that you are automatically brought to the Eligibility Tab.

21§ coa Blue

Home = Elgiiiity
Eligibility

Damograghbs

First Mame :

Middle Mame :
Last Mams :
Suffix :

Block of Business :
Group -
Division :

Department :

sddress 4 :
Address 2 :
Address 3 :
City :
State :

Zip :
County :
Country :

Caverags
Status @ Active

Division @ o001

Product

Major Medical

CBA Blue

Date of Birth :

Age -
Gender :

Relationship to Insured

0001

Residence Address

usa

original Benefit Effective Date: 01,01 /2016

Preferences Print Logoul

wser; mattaferg | Logged in at: 11:31:38 AM BST

view Claims | View Accumulators

social Security Number :

Participant ID :

Male

self

Home Phone :

work Phone :

Number of Dependents :

Current Benefit Effective Date @ p1/01 /2016

Coverage Plan

Yes

Coverage Thru Date :

View Coverage History

Level of Coverage COB

Employes and Spouss Mo

Provider
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Recent Claims & Transactions

If you have recent Claims and/or Transactions, you may click on any Date of Service to view detail.

@ CBA Blue Preferences Print Logoubt
N user: mattaferg | Logged in &t 11:31:38 AM EST

LGS Accumulators Claim  Elig ty Resources

Recent Claims & Transactions 2 search Forclaims Summary 12 view Member Details
Date of Service Status Type Charge Mermber Hame - urrent Status -
015062018 BAID medical 34.42
1471652047 BAID medical 3.00 Participant ID - Soctal Securtty Humber 004
11/16/2047 PAID Medical 125.00 Dete oF Bieti = [0 e B 01/01/2016
=AID medical F5.59 :
BAID medical 15.87 #aof Dependents: 1 Coverage Thru Date :
= = Current Benefit e
=AlD wedical 1793.00 Effective Date - 01/01 /2016
FAID medical 389.00
Product Plan ID Coverage Type Other Coverage
major medical employee and Spouse none
Medical
Deductible Out Metwork $3000 single /56000 0.00
family )
Deductiblz In Network 51000 single/ 52000
. 0.00
family
Qutofpockst Out Network S6000 0.00
singles512000 famil )
outdfPackst In Hetwork 53000 singles 54500 0.00

family

Upon clicking on a date of service, the claim details for that transaction will appear. Click “View Explanation of
Benefits” to view the associated EOB.

@ CBA Blue Prafer=nces Frint Legout

user: mattalerg | Logged in at: 11:31:38 AM EST
Home Accumulators EeEULE El

Ha Higbary_3sarch Recults > Clsim Detalls

Claim Details
v t= | View Eligibility wiew accumulators
claim Type : Major Medical Claim Number @ oz 0000034206-00  Date of Service From @ o oer20is
Date of Service Through © 5y 06 2015 Received Date & oy 0z0018 Block of Business
Group : Network : Sacial
Participant ID :
Claim status © z.p status Date © o 0q3,2018
Patient DOB = g/ Patient Gender @ 2o
medical Record # Total Charge @ 3440 Total Payment © o4 4o
Payment Method : CHK/TRNID © 20930108183001 Payment Date @ gy 97,2048
Fayment Reconciliation Status @ oo ep Institutional Bill Type :
Service Line Details
co co Payment
Date Units Charge  NotPaid Reasom  Discount Covered Deductible Insurance Insurance mzoun(
%
01/06/2016 - 01 /0672015 1 3447 10,00 45 0.00 1441 0.00 0.00 2447
Total : 34.42 10.00 0.00 24.42 0.00 0.00 24.42
Patient Responsibility 1 oo Adjustment Made to Claim Payment: ;oo
Pool Payment Amount : surcharge :
Code Descriptions & Messages
Reason Code
Code Description code Description

43 Service copayment applied
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Accumulators Tab

The Accumulators tab provides you the ability to see Deductible/Out of Pocket amounts applied, as well as

amounts applied against any plan maximums. You can customize the view by family member or plan year
utilizing the drop-down menus.

Basic

@ CBA Blue Preferences Print Logout
) wser; mattaferg | Logged in at: 11:31:-38 AM EST

m LY INETG S Claim  Eligibility Resources
Home = Wiew Acoumulstors
Plan Benefit Accumulators

* Indicates Mandatary Fields ¢ sections

*Family member View

| Famiy v Current v Ex

BEEE pian Benefits

Medical (Current)

Deductible out Metwork $3000 single/ 56000 family

0.00
Deductible In Metwork 51000 singles 52000 family 0.00
outofPocket Out Metwaork 55000 singles$12000 famil 0.00
outofPocket In Metwork 53000 singles 54500 family 0.00

Plan Benefits

CBA Blue

Praferences Print Logoub
usér; mattaferg | Logged in at : 9:24:01 &M BEST

m LIS EILYEE Claim  Eligibility Resources

Homs = Wiew Accomulstors
Exception Accumulators

* Indicates Mandatory Fislds  Sections
*Family Mmember View

| v [ v Exm

y
Basi¢ | Plan Benefits

Medioal (Current

a
Medical Plan Benefit Number Used Total Related Claim
Home Health Care a 0.00
Chirapractic annual Max 4] 0.00

Page 13 of 16
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Claim Tab

The Claim tab retrieves your claims in date of service order, unless you specify otherwise. You have the option

to change the order to a particular date range, or specific claim number.

CBA Blue

Home = Clalm History Search Fesults
Claim Search Results

* Indicates Mandatory Fislds ¢ Sections

Esaraki

Preferences Print Logoukt

wder; maliaferg | Logged in at: 11:31:38 &M EST

Home Accumulators JSETNM Eligibility Resources

show Claims For @ | Self

service Date From :

Service Date To -

B
i

Claim Mumber :

Claim Hictory - 3=sroh Recults

Ehow{iD ¥ | recoeds per pags

Claim Number Claim | Claim

Date of Service Type | Status
wedical PAID
wedical PAID
wedical PAID
wedical PAID
wedical PAID
medical PAID
medical PAID

Ehon{0_ W | recceds per page

CBA Blue

Patient Name

Date of Birth JILLE

MAGELLAN RX FHARMACY LLC

MULTIPLAH, IMC.

LINDA MCDOUGLE

MAGELLAN RX FHARMACY LLC

MAGELLAN RX PHARMACY LLC

CITY OF CARIGOU

CITY OF CARIGOU

Al other fizkds not required and kinored Hoalm nember s used

=< First | = Previous | Mext = | Last ==

Processed
Date

0MAZIE

M AZIIE

121852017

1172742017

D5/05/2017

021452017

D270y

Total

Charge
Amount

34.42
3.00
125.00
F8.59
15.87
173300

383.00

I,462.82

Payment
Amount

24.42
3.00

60,00

2,282.42

=< First | < Previous | Nest - | Last ==
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Eligibility Tab

The Eligibility tab feature allows you to view your current enrollment selection(s). Here, you will find your
basic demographic information, as well as your association to your employer group’s plan(s) and the level of
your coverage. You may also elect to view coverage history over time by clicking on the “View Coverage

History” link.

CBA Blue

Prafmrences Print Logout

user; maitaferg | Logged in at: 11:31:38 AM EST

Haoms > Eligieiity
Eligibility

Damographie

First Mame :

Middle Mame :
Last Mame :
Suffix :

Block of Business
Group -
Division :

Department :

Address 1 :
Address 2 :
Address 3 :
City :
State :

Tip -
County :
COUnEry :

Covarags

status @ Ackive

Division : oo

Product

Major Medical

CBA Blue

view Family Eligibility | view Claims | view Accumulators

B
Dake of Birth : Social security Number :
Age : Participant I
Gender @ wale
relationship to Insured @ sglf
Home Phone :
work Phone -
Mumber of Dependents © 4
Residence address
usaA
B
original Benefit Effective Date:  01/01/2076 Coverage Thru Date :
Current Benefit Effective Date : 01/01/2016
fiew Coverage His
Coverage Plan Level of Coverage COB|  Provide
Yes Employee and Spouse Ho
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Resources

The Resources tab is intended to store important documents. Here, CBA Blue places frequently used items for
easy reference. Your Employer Group’s Summary Plan Description can be found by clicking on the link.

@ CBA Blue Prafmrence=s Print Logout

uger: mattsferg | Logged in at; 11:31:-38 AM BEST

Homs = Rescarces

Resources

Documents and Forms

Health Benefits Plan Swmmary Description
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