
Notice of Child Abuse or Neglect Reporting 
Toll-Free Hotline Telephone Number & Website 

 
The New York State Office of Children and Family Services (OCFS) operates a toll-free hotline telephone 
number to receive reports of a child abuse and neglect at 1-800-342-3720. The hotline receives calls 24 
hours a day, seven days a week. 

 
More information child abuse or neglect reporting is available on the OCFS website at 
http://ocfs.ny.gov/programs/cps/. 
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