Dear Customer:

Please be advised that Raptor Technologies, LLC takes privacy matters very seriously.
Accordingly, Raptor does and will continue to comply with the privacy protections afforded to
students and their education records as set forth in The Family Educational Rights and Privacy
Act ("FERPA") (20 U.S.C. Sec. 1232g; 34 CFR Part 99).

Raptor does not disclose any information obtained during the operation of its systems. All
information obtained during the operation of its systems is the property of Raptor's client and will
only be disclosed pursuant to the protocois established by the client.

Should you have any questions regarding the above, please contact me.

Regards,

RAPTOR TECHNOLOGIES, LLC

Ver

s J. Vesterman
President & CEO



