
Drug Supply 

∙​         ​The Express Scripts Pharmacy is seeing an increase in prescriptions for albuterol inhalers due to 
increases in patients refilling prescriptions for 90-day supplies, and also for people being treated for 
COVID-19. We are in regular contact with manufacturers who are increasing production, but we may 
experience temporary shortages of specific formulations. 

 ​Effective April 10, 2020, there will be a temporary pause on shipping automatic refills for albuterol 
inhalers in response to an increase in demand associated with the public health need for albuterol 
inhalers in hospitals due to COVID-19. Please note that we are taking this action to ensure members who 
truly need this medication can obtain it. We are encouraging patients to evaluate the supplies they have 
on hand for this drug and only order when they are down to approximately a two-week supply. Beginning 
the week of April 6, letters will be mailed to impacted patients about this change and letting them know 
they will need to manually request a refill if needed. 

 


