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Serving Massachusents’ communities since 1942

MASSACHUSETTS

MilA Town of Millbury

Plan-Year Deductible: $300/$900

UNLOCK THE POWER OF YOUR PLAN

MyBlue gives you an instant snapshot of your pfan;

e

COVERAGE AND CLAIMS AND DIGITAL
BENEFITS BALANCES ID CARD
Signin

Download the app, or create an account at bluecrossma.com.

This health plan includes a limited provider network called HMO Blue Select. It provides access to a network that is smaller than the Blue Cross Blue Shield
of Massachusetts HMO Blue provider network. In this plan, members have access to network benefits only frem the providers in the HMO Blue Select
networle. For help in finding which providers are included in the HMO Blue Salect network, check the mast current provider directory for your health ptan
aption or visit the online provider search tool at bluecrossma.com/findadoctor and search for BMO Blug Select,

This health plan meets Minimum Creditable Coverage Standards for Massachusetts residents that
went into effect January 1, 2014, as part of the Massachusetts Health Care Reform Law.

Biue Cross Blue Shield of Massachusetts is an Independent Licensee of the Bius Cross and Blue Shield Association




Your Primary Care Provider (PCP)

When yau enroll in this health plan, you must choose a primary care provider. Be
sure to choose a PCP who can accept you and your family members and who
participates in the HMO Blue Select network of providers in Massachusgetts. For
children, you may choose a participating network pediatrician as the PCP.

For a list of participating PCPs or OB/GYN physicians, visit the Blue Cross
Blue Shield of Massachusetts website at bluecrossma.com/ffindadoctor; consult
the Provider Directory; or call the Member Service humber on your ID card.

If you have trouble choosing a doctor, Member Service can help. They can give
yau the doctor’s gender, the medical school she or he attended, and whether
there are languages other than English spoken in the office.

Referrals

Your PCP is the first person you call when you need routine or sick care. If your
PCP decides that you need to see a specialist for covered services, your PCP

will refer you to an approptiate network specialist within the HMO Blue Select
network, who is likely affifiated with your PCP's hospital or medical group. You

will not need prior authorization or referral to see an HMO Blue Select network
provider who specializes in OB/GYN services. Your providers may also work with
Blue Crass Blue Shield of Massachusetts regarding referrals and Utilization Review
Requirements, including Pre-Admission Review, Concurrent Review and Discharge
Planning, Pricr Approval for Certain Outpatient Services, and Individual Case
Management, For detailed information about Utifization Review, see your henefit
description.

Your Deductible

Your deductible is the amount of money you pay out-of-pocket each

plan year before you can receive coverage for most benefits under this ptan.
If you are not sure when your plan year begins, contact Blue Cross Blue Shield
of Massachusetts. Your deductible is $300 per member (or $900 per famity).

Your Out-of-Pocket Maximum

Your out-of-packet maximum is the most that you could pay during a plan
vear for daductible, capayments, and coinsurance for covered services.
Your out-of-pocket maxirum for medical benefits is $2,500 per member
{or $5,000 per family). Your out-cf-pocket maximum for prescription drug
benefits is $1,000 per member (or $2,000 per famity).

YOUR CARE

Emergency Room Services

In an emergency, such as a suspected heart attack, stroke, or poisoning,

you should go directly to the nearest medical facility or call 911 (or the locat
emergency phone number), After meeting your deductible, you pay a copayment
per visit for emergency room services, This copayment is waived if you're
admitted to the hospital or far an cbservation stay. See the chart far your

cost share,

Telehealth Services

You are covered for certain medicat and mental health setvices for conditions
that can be treated through video visits from an approved telehealth provider,
Mast telehealth services are available by using the Well Connection website at
wellconnection.com on your computer, or the Well Connection app on your
maobile device, when you prefer not to make an In-person visit for any reason to
a doctor or therapist. Some providers offer telehealth services through their own
video platforms. For a list of telehealth providers, visit the Blue Cross Blue Shield
of Massachusetts website at bluecrossma.com, consult the Provider Directory,
or call the Member Service number on your ID card.

Service Area
The plan's service area includes all Massachusetts counties except Dukes,
Barnstable and Nantucket.

When Outside the Service Area

I you're traveling outside the service area and you need urgent or emergency
care, you should go to the nearest appropriate health care facility, You are
covered for the urgent or emergency care visit and one follow-up visit while
outside the service area. Any additional follow-up care must be arranged by your
PCP. See your benefit description for more information.

Dependent Benefits

This plan covers dependents until the end of the calendar month in which
they turh age 26, regardtess of their financial dependency, student status, or
employment status. See yaur benefit description (and riders, if any) for exact
coverage details.




Covered Services

Well-child care visits

Nothing, ne deductibla

Routine adult physicat exams, including related tests

Nothing, no deductible

Routine GYN exams, including related lab tests {one per celendar year)

Nothing, no deductible

Routine hearing exams, including routine tests

Nothing, no deductible

Heating aids {up to $5,000 per ear every 36 months)

All charges beyond the maximum, no deductible

Routine visian exams {one every 24 months)

Nothing. ne deductible

Family planning services—office visits

Nothing, no daductible

Emergency room visits

$100 per visit after dedustible
{capayment waived if admitted or for abservation stay)

Office ot health center visits, when performed by:

+ Your PCP, OBfGYN physician, nurse midwife, imited services clinic, or by a physician assistant or

nurse practitioner designated as primary care
« Other covered providers, including a physician assistant or nurse practitioner designated as
specialty care

$20 per visit, no deductibie

$60 per visit, no deductible

Mental health or substance use treatment

$20 per visit, no dadhuctible

Telehealth services for simpie medical conditions or mental bealth

$20 per visit, no deductible

Chiropractors” office visits {up to 20 visits per calendar year}

$20 par visit, no dedustible

Acupuncture visits (up to 12 visits per calendar yeer)

$60 por visit, no decuctible

Short-term rehabilitation therapy--physical and occupational
(up to 30 visits per calendar year for each type of therapy*)

$20 per visit, no dadustible

Speech, hearing, and language disorder treatment—speech therapy

$20 per visit, no deductible

Diagnostic X-rays and lab tests

Nothing sfter deductible

C¥ scans, MRIs, PET scans, and nuclear cardiac imaging tests

$100 per category per service date after deductible

Home health care and hospice services

Nothing after deductible

Oxygen and equipment for its administration

Nothing sfter deductible

Durable medical equipment—such as wheelchairs, crutches, hospital beds

Nathing after deductible®*

Prosthetic devices

Nothing after deductible

Surgery and related anesthesia in an office or health center, when performed by:

« Your PCE, OB/GYN physician, nurse midwife, or by a physician assistant or nurse practitioner
designated as primary care

+ Other covered providers, including a physician assistant of nurse practitioner designated as
specialty care

$20 per visit***, no deductible

$60 per visict*, no deductible

Surgery in an ambulatory surgical facility, hospital outpatient department, or surgical day care unit

General hospital care (as many days as medically necassary)

$250 per admisslon after daductible

$275 per admisslon after deductible?

Chronic disease haspital care (as many days as medically necessary)

Nothing after deductible

Mental hospital or substance use facility care (as many days as medically necessary)

$275 per admission, na deductible

Rehabilitation hospital care {as many days as medically necessary}

Nothing after deductible

Skilled nursing facility care {up to 45 days per cafendar year)

20% coinsurance after deductible

* N visit imit applies when short-tarm rehabilitation therapy is furnished as part of covered home health care o far tha treatment of autism spectrum disorders,

+*  Cost share waived for one breast pump per birth,

ve Copayment waived for restorative dental services and orthodontis treatment of prosthstic management therapy for members under age 1B to treat conditions of claft fip and cleft patate.

1  This cest share applies to mental bealth admisslons in a general hospitel.




Covered Services

At designated retail pharmacies** No deductible
{up to a 30-day formulary supply for each prescription or refiliy*+* $10 for Tier
$30Q for Tter 2
$85 for Tier 3
Through the designated mail order or designated retail pharmacy No deductible
{up 10 & 90~day formulary supply for each prescription ar rafill)™* ) $25 tor Tier ¥
$75 for Tier 2
$165 for Tier 3

+ Generslly, Tier 1 refers ta generic drugs; Tier 2 refers to preferred brand-name drugs; Tier 3 rafers to non-prefarred brand-name drugs.

*  Speclaity crugs available only when obtained from a designated speciaity pharmacy.

“*+ Cost share may be waived for certain covered drugs and supplies.

T Certain generic medications are available through the mail order pharmacy at $9. For mora information, go o bluecrossma.comfmail-order-pharmacy.

Wellness Partlcipation Program

Fitness Reimbursement: a program that rewards participation in quellfied fitness programs $150 per celendsr year per palicy
This fitness program applies for fees paid to: a health club with cardiovascular and strength-

training equipment; a fitness studio offering instructor-led group classes for cardiovascutar and

strength-training; or virtual fitness memberships or classes. (See your banefit description for details)

Weight Loss Reimbursement: a program that rewards participation in a gualified weight loss program $150 per calendar yoar per policy
This weight loss program applies for fees paid to: hospital-based or non-hospital-based weight

loss programs that focus on eating and physical activity habits and behavioral/lifestyle counseling

with certified heaith professionals. (Ses your benefit description for details.)

y 24/7 Nurse Line: A 24-hour nurse fine to answer your health care questions—call 1-888-247-BLUE (2583). No additional charge.

QUESTIONS?

For questions about Blue Cross Blue Shield of Massachusetts, call 1-800-782-3675,
or visit us online at bluecrossma.com.

Limitations and Exclusions. These pages summarize the benefits of your health care plan. Your benelit description and riders define the full terms and conditions in greater detail. Should any questions

arise concerning bensfits, the benefit description and riders will govern. Same of the services not Gavered are; cosmetic surgery; custodial care; most dentaf care; and any services covered by workers'
cermpensation. For a complate list of lirmitations and exclusions, refer to your hensfit description and riders. Note; Blue Cross and Blug Shield of Massachusetts, Inc. administers claims payment only and does
not assume financial risk far claims.

+ Registered Morks of the Biue Cross and Blue Shield Assoclation. © 2021 Blue Cross and Biue Shieid of Massachusetts, Inc, and Biue Cross and Blue Shield of Massachusetts HMO Blue, Inc.

Printed at Bkee Cross and Biue Shield of Massachusetts, Inc,
oC0a8074 (D4/21} M
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MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,
or gender identity.

BLUE CROSS BLUE SHIELD
OF MASSAGHUSETTS PROVIDES:

« Free aids and services to people with
disabilities to communicate effectively
with us, such as gualified sign language
interpreters and written information in other
formats (large print or other formats).

» Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the number on your ID card.

If you believe that Blue Cross Biue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bcbsma.com.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the U.S. Department of Health and

Human Services, Office for Civil Rights,

online at ocrportal.hhs.gov; by mail at US.
Department of Health and Human Services,
200 Independence Avenue, SW Room 508F,
HHH Building, Washington, DC 202071; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Compilaint forms are available at hhs.gov.

Blue Cross Blue Shield of Massachusetts is an Independant Licensee of the Blue Cross and Blue Shield Assaciation. * Registered Marks of the Blue Cross and Blue Shietd Association.
& 2021 Blue Cross and Blue Shield of Massachusetts, Inc, and Biue Cross and Blue Shield of Massachusetts HMO Blue, Inc.

000489593

55-1487 (6/20)




* ' TRANSLATION RESCURCES

PROFICIENGY OF LANGUAGE ASSISTANCE SERVICES

Spanish/Espaiiol: ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos
de asistencia con el idioma, Llame al ndmero de Servicio al Cliente gue figura en su tarjeta de
identificacion (TTY: 711).

Portuguese/Portugués: ATENCAQ: Se fala portugués, sao-lhe disponibilizados gratuitamente
senvicos de assisténcia de idiomas. Telefone para os Servigos aos Membros, através do nimero no
seu cartao ID {TTY: 711},

Chinese/f 130 iFR: WRIEHHL, RO RBRRIRES MRS . BRITE D FLH
SRMBHASRARSE (TTY S8 711) .

Haitian Creole/Kreydl Ayisyen: ATANSYON: Si ou pale kreydl ayisyen, sevis asistans nan lang
disponib pou ou gratis. Rele nimewo Sévis Manm nan ki sou kat Idantitifkasyon w lan {Sevis pou
Malantandan TTY. 711).

Vietnamese/Tiéng Viét: LUU Y: Néu quy vi néi Tiéng Viét, céc dich vu hd trg ngdn ngif dugc cung cap cho
quy vi mién phi. Goi cho Dich vy Hoi vién theo s trén thé (D cta quy vi (TTY: 711).

Russian/Pyccxun; BHUIMAHVE: ecan Bel roBopuTe NO-pyccky, Bel MOXeTe BOCMOML30BATHCA GecnnarHbimMu

yCayramu Nepesojuvika. Nlo3soHUTe B OTAEN OOCAYMUBAHUA KNIMEHTOB NO HOMEPY, yKasaHHOMY 8 Bawew
MASHTUOUKaLMOHHOW KapTe (Tenterarn: 711).

Arabic/ us:

isll Slaz) gk @tk e ssegl o3 )l o sliae¥l Oileusy sl e Leuidly Ble dygiclll Busladl Silans 5855 du ydt A2l Crvoa LS §5] rolynid
{7171 TTY” @Sl uald gl
i

Mon-Khmer, Cambodian/igs: migstinnns peisidgaiuntuman ig
U AmBIUe

rndgwmansaAnly AN GIATSIINUEAT YGIRTQIeT
rsTIG G AN ASEN AU g BIBESHA (TTY: 711)7

French/Francais: ATTENTION : si vous parlez frangais, des services d'assistance linguistique sort
disponibles gratuitement. Appelez le Service adhérents au numéro indiqué sur votre carte d’assuré

(TTY : 711).
Italian/Italiano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza
linguistica. Chiamate il Servizio per i membri al numero riportato sulla vostra scheda identificativa

(TTY. 711),

Korean/8H20{: Z=2|; SH=0{E AIBSIAlE S, 2101 A AMEIAE FEE O[Estd
olL|CH 75l ID FHE0l @le MEHS(ITY: 711)8 ARSI &3 M| A0 MESHIAIL,
Greek/MPOIOXH: Edv pihdte ENAnVIKG, SlatiBevial yia oag urnpeaieq yAwooikng BorBetag, dwpedv.
Kahéote v Yanpeola EGurnpétnong Mehiyv otov apiBud g kaptag pehouc aag (1D Card) (TTY:711).

e

Biue Cross Blue Shisid of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezptatnie skorzystac z pomocy
jezykowe]. Nalezy zadzwoni¢ do Dziatu obstugi ubezpieczonych pod numer podany na identyfikatorze
(TTY:711).

Hindi/Rdr: earet & afg v R=al e &, ar STST "EEar §ard, M9 & fav s
IO B TEw AT HT MO IS FE W AT AT F W Bl Y (@A 711).

Guijarati/osvidl: tita wirdl: o7 dd oleraldl oiladl gl dl dHed usla Al Aevll (Bl 4l Guaoey B,
AHIRL 253 513 uR el <ok Uz Member Service 4 s &3 (TTY: 711),

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na
mga libreng serbisyo para sa tulong sa wika, Tawagan ang Mga Serbisyo sa Miyembro sa numerong
nasa iyong ID Card (TTY: 711),

Japanese/ &R BS54 ! AAZEABELICESIHIETENOER T VAR VAT —EXED
?‘%ﬁﬁ Wiz Ti‘)Hi'sTo DH— RICEERDOEFZESAFALTA VNN —T—ERAETHERCTN
TTY: 711},

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht Ihnen kostenlos fremdsprachliche

Unterstiitzung zur Verfligung. Rufen Sie den Mitgliederdienst unter der Nummer auf Ihrer ID-Karte an

Ty 711).

Persian/ gl

dL,.'L:J:; L.")JG S wa L‘,.&JS')L«..‘." L! ,)J.:f u&)bg LA-’J)%‘JJ Oli_l‘b e el @L’F}gmt:)u-\:;- el u—a)'\é Lok ij;‘ :E_j:‘.
TTY: 7171) 00,50 obad sbiact cledsr jisy 2

Lao/wrm9290: 2aonlsle: acsacdiwrzmgld, Bnmodnugosciisdmwimlvvinios

Oegean. Jnmiceddnistugniiveieconinarsugdlnlogegui (ITY: 711),

Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIGH: Diné k’ehji yanitt’i’go saad bee yat'i’ &

t*44jiik’e bee nika’a’doowolgo & nd’ahoot’i’. Dii bee anitahigf ninaaltsoos bine’dée’ néomba bikd’igfiji’

béésh bee hodiilnih (TTY: 711). '

Blua Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Assaciation. “ Registered Marks of the Biue Cross and Blue Shiald Assoclation.
& 2021 Biue Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
00489691 55-1493 (3/21)
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* ' M CMPLICE

MASSACHUSETTS

This health plan meets Minimum Creditable Coverage Standards
for Massachusetts residents that went into effect January 1, 2014,
as part of the Massachusetts Health Care Reform Law,

Blue Cross Blue Shield of Massachusetts is an independent Licensee of the Biue Cross and Blue Shietd Assaciation. * Registered Marks of the Blue Cross and Blue Shield Assaciation.

& 2021 Blug Grass and Blue Shisld of Massachusetts, Inc, and Blue Cross snd Blue Shield of Massachusetts HMO Blue, Inc.
0004886899 55-0847 (6/20)



* ' INFORMATION ABOUT THE PLAN

This health plan option includes a tiered network feature called Hospital Choice Cost
Sharing. As a member in this plan, you will pay different levels of in-network cost
share (such as copayments and coinsurance) for certain services depending on the
preferred general hospital you choose to furnish those covered services. For most
preferred general hospitals, you will pay the lowest in-network cost sharing level.
However, if you receive certain covered services from some preferred general
hospitals, you pay the highest in-network cost sharing level. A preferred general
hospital's cost sharing level may change from time to time. Overall changes to add
another preferred general hospital to the highest cost sharing level will happen no
more than once each calendar year. For help in finding a preferred general hospital
for which you pay the lowest in-network cost sharing level, check the most current
provider directory for your health plan option or visit the online provider search tool
at bluecrossma.com/hospitalchoice. Then click on the Planning Guide link on the
left navigation to download a printable network hospital list or to access the provider
search page.

Blue Cross Blue Shield of Massachusatts is ap Indapendent Licensea of the Blue Cross and Blue Shield Association. * Registered Marks of the Blue Cross and Blue Shiald Assaciation.
& 20218lye Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Blue Shiald of Massachusetts HMO Blue, Inc.
Q00487348 55-0531 (6/20)



¥

MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,
or gender identity.

BLUE CROSS BLUE SHIELD
OF MASSACHUSETTS PROVIDES:

« Free aids and services to people with
disabilities to communicate effectively
with us, such as qualified sign language
interpreters and written information in other
formats (large print or other formats).

- Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the humber on your ID card.

If you believe that Blue Cross Blue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bcbsma.com.

If you need help filing & grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the U.S. Department of Health and

Human Services, Office for Civil Rights,

online at ocrpertal.hhs.gov; by mail at US.
Department of Health and Human Services,
200 Independence Avenue, SW Room H09F,
HHH Building, Washington, DC 20201; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.

Blue Cross Blue Shisld of Massachusetts is an Independant Licensee of the Biue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association.
© 2021 Blue Cross and Blue Shield of Massachusetts, lnc, and Blue Cross and Blue Shield of Massachusetts HMO Biue, ke,

000489593

55-1487 (6/20)



* ' TRANSLATION RESOURCES

PROFICIENGY OF LANGUAGE ASSISTANCE SERVICES

Spanish/Espanol: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos

de asistencia con el idioma. Llame al nimero de Servicio al Cliente que figura en su tarjeta de
identificacion (TTY: 711).

Portuguese/Portugués: ATENGCAO: Se fala portugués, sdo-lhe disponibilizados gratuitamente

- servigos de assisténcia de idiornas, Telefone para os Servigos aos Membros, através do nimero no
seu cartdo 1D (TTY: 711).

Chinese/fS {3 T&: MBEAMDL, BNTEHEERREESHIRS. HRITE D FL8
SHBRASRBREE (TTY S/ 7111) .

Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreyol ayisyen, sévis asistans nan lang
disponib pou ou gratis. Rele nimewo Sévis Manm nan ki sou kat Idantitifkasyon w lan (Sévis pou
Malantandan TTY: 711).

Vietnamese/Tiéng Viét: LUU YV: Néu quy vi ndi Tiéng Viét, cac dich vu hé trg ngdn nglr duge cung cép cho
quy vi mién phi. Goi cho Dich vu Hoi vién theo 56 trén thé ID ctia quy vi (TTY: 711),

Russian/Pycckuii: BHUIMAHUE: ecn Bbl rogopuTe no-pyccki, Buol MoxeTe BOCN0Ab30BATLCA HecrnarHbimMm

yCayramn nepesofumka. [ossorute B o1aes 0BCNYyKUBAHUA KIMEHTOB MO HOMEPY, YKa3aHHOMY B Bawwe#
naeHTMGUKALMOHHON kapTe (Tenetann: 711).

Arabic/ us:

syl Jlaz) s Blay s 2925kl 03,01 (e sLashl Siledsy Juaih el iy Bloce Lgalll Buelubl Ciloas j8g2td gyt Ll oo S 18] 2ol
{711 TTY" oSty puall gath
gl
PN U A RTINS

3

Mon-Khmer, Cambodian/igr: migis&innng paisiga s untsm
un g WM ANBARALY BHGIATSUEIUHAY ajBginigeil
i an ed NI g SIUATHA (TTY: 711)71

French/Frangais: AﬁENTEON : sl vous parlez frangais, des services d'assistance linguistique sont
disponibles gratuitement. Appelez le Service adhérents au numéro indiqué sur votre carte d'assuré

(TTY : 711),
Italian/ltaliano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza
linguistica, Chiamate il Servizio per i membri al numero riportato sulla vostra scheda identificativa

(ITY. 711). _

Korean/8H20{: Z=2|: 120|158 AL=25lAlE E2. H0] X MH|AE FER 0|35t =
olL|CEH ?|5te] D ZtE0| Qs FMIMSITY: 711)8 AHBSH0] 5|3 Au|A0] HS5HHAIL,
Greek/MPOZOXH: Eav uhdte ENNvIkd, StatiBevial yta oag umnpeoteq yiwooikrg PoriBewag, dwpedv.
Kohéote Ty Yrnpeola ESurmpétnong MeAdv otov apiBud e kaptag péhoug aag (1D Card) (TTY: 711).

EE

&

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blug Shield Assodciation



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezplatnie skorzystac z pomocy
jezykowej. Nalezy zadzwoni¢ do Dziatu obstugi ubezpieczonych pod numer podany na identyfikatorze
{(TTY: 711}

Hindi/REr: warer &: g 3 Redr dtert &, o o wgrrar dard, 39 & o foea
IUTSY ¥| Tew AT HY T FEE. FE W BT AT FG W Hiel B (@A 711).

Gujarati/osvatdl: 24l w0k 7L dil oerRidl oliadl €, dl dued eUla Alidl Al (Gl Hel GuasH B,
a1zl 2053 513 uz wuilen doiz uz Member Service < sid 53 (TTY; 711),

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na

mga libreng serbisyo para sa tulong sa wika. Tawagan ang Mga Serbisyo sa Miyembro sa numerong

nasa lyong ID Gard (TTY: 711),

Japanese/B&E: SIS B}FE‘E’E?{%HCﬁ%ﬁﬂiﬁﬂ@%\%ﬁ?f/l’; VAY—ERET

ﬁﬁlg% WERFET, DA—RICEEROERESEERLTAY N\~ —EXETHBEEL
TTY: 711) 6

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht lhnen kostenlos fremdsprachliche
Unterstiitzung zur Verfigung. Rufen Sie den Mitgliederdienst unter der Nummer auf ihrer ID-Karte an

(TTY: 711).

Persian/gbwls

e S (g5 1 gt I ek .S (oo b8 Let ket 1 (Bl g 0 L) SCoS e ol (b Lot o St iz
LITY: 711) 30,80 (uled cliach cslonss (250 4 39

Lao/w1z1290: 20onlsls: ficddiwrzmnmold, Bnwd3nwdosciisdiwizluiimlos

Oegea. Mmaieddnmgrugniivursconinardudindazegu (TTY: 711).

Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIG: Diné k’ehji yénitt'i’ go saad bee yat'i’ éi

t*44jiik’e bee nika’a’doowotgo éf na’ahoot’i’. Dii bee anitahigi ninaaltsoos bine’dée’ ndomba bikd igiiji’

béésh bee hodiilnih (TTY: 7171).

Blua Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shiskl Assoclation. * Registered Marks of the Blua Cross and Blue Shiald Association.
& 2021 Blue Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Blue Shield of Massachusetts HMO Blus, Inc.
000489691 §5-1493 (3/21)
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MASSACHUSETTS

This health plan meets Minimum Creditable Coverage Standards
for Massachusetts residents that went into effect January 1, 2014,
as part of the Massachusetts Health Care Reform Law.

Blue Cross Blue Shisld of Massachusetts is an Independant Licensee of the Biue Cross and Blue Shield Assaciation. * Registered Marks of the Blue Cross and Blue Shisld Association.
© 2021 Blue Crass and Blue Shield of Massachusetts, Inc., and Blue Cross and Blue Shield of Massachusetts HMO Rlug, inc.
000488899 55-0647 {6/20)



* ' INFORMATION ABOUT THE PLAN
MASSACHUSETTS R —

This health plan option includes a tiered network feature called Hospital Choice

Cost Sharing. As a member in this plan, you will pay different levels of cost share
(such as copayments and coinsurance) for certain services depending on the
network general hospital you choose to furnish those covered services. For most
network general hospitals, you will pay the lowest cost sharing level. However, if you
receive certain covered services from some network general hospitals, you pay the
highest cost sharing level. A network general hospital's cost sharing level may change
from time to time. Overall changes to add another network general hospital to the
highest cost sharing level will happen no more than once each calendar year. For help
in finding a network general hospital for which you pay the lowest cost sharing level,
check the most current provider directory for your health plan option or visit the online
provider search tool at bluecrossma.com/hospitalchoice. Then click on the Planning
Guide link on the left navigation to download a printable network hospital list or to
access the provider search page.

Blus Cross Biue Shield of Massachusetts is an Independent Licensee of the Biua Cross and Blus Shield Assaciation. ¥ Registared Marks of the Blue Cross snd Blue Shield Association.
@ 2021 Blue Cross and Blua Shield of Massachusetis, Inc, and Blue Cross and Biue Shleld of Massachusetts HMO EBlue, Inc.
Q00488602 £5-0532 (6/20)



Y

MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,

or gender identity.

BLUE CROSS BLUE SHIELD
OF MASSACHUSETTS PROVIDES:

« Free aids and services to people with
disabilities to communicate effectively
with us, such as qualified sign language
interpreters and written information in other
formats (large print or other formats).

» Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the number on your 1D card.

If you believe that Blue Cross Blue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bcbsma.com.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the US. Department of Health and

Human Services, Office for Civil Rights,

online at ocrportal.hhs.gov; by mail at US.
Department of Health and Human Services,
200 Independence Avenue, SW Room 509F,
HHH Building, Washington, DC 20207; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.

Blua Cross Blue Shiald of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. * Registered Marks of the Blue Cross and Blue Shield Assoclation.
© 2021 Biue Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Blue Shleld of Massachusetts HMO Blus, Inc.

Q00489593

55-1487 (6/20)



* ' ' TRANSLATION RESOURCES
MASSACHUSETTS S —

PROFICIENCY

OF LANGUAGE ASSISTANCE SERVICES

Spanish/Espaiiol: ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos
de asistencia con & idioma. Liame al nimero de Servicio al Cliente que figura en su tarjeta de
identificacion (TTY; 711},

Portuguese/Portugués: ATENCAO: Se fala portugués, sdo-he disponibilizados gratuitamente
servicos de assisténcia de idiomas. Telefone para os Servigos acs Membros, através do nlmero no
seu cartdo ID (TTY: 711).

Chinese/B{Efs0: S8 MBMMF L, RNTEERBRGESHIERS. BHTE D L0
SRBRES RRSE (TTY S85: 711) .

Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreyd! ayisyen, sévis asistans nan lang
disponib pou ou gratis. Rele nimewo Sévis Manm nan ki sou kat Idantitifkasyon w tan (Sevis pou
Malantandan TTY: 711).

Vietnamese/Tiéng Viét: LUU Y: N&u quy vi ndi Tiéng Viét, cac dich vy hd trg ngon ngl dugce cung cép cho
quy vi mién phi. Goi cho Dich vy Hoi vién theo s6 trén thé D ctia quy vi (TTY: 71 1).

Russian/Pycckuii: BHAMAHWE: ecnu Bot rosopurte No-pyccky, Bbl MoxeTe BOCNONL30BaTLCA BecnnaTHbIMU

YCyramn nepesofunka. F103BoHMTE & OTAEN ODCNYKMBAHWA KIMEHTOB NO HOMEDY, yKasaHHOMY 8 Bawel
MOEeHTUGUKALMOHHOR KapTe (Tenetaiin: 711).

Arabic/ us:
ot jlaz) wliysh Bliay e Semslh 63,0 ke slasVl Colodsy Lt el deaidly Blos 521 Baslukl Glans g1id syt 22l Counss S 13] rolat

(711 TTY” 68dl5 palt gait
Mon-Khmer, Cambodian/igs: migjs innive [ad 810y A untum an 18
NS WwMANRARATY AMBIANSINUYEARY egiogiFligaiunuaiamying
IS G AN A RS RIVASHA (TTY: 711)7
French/Frangais: ATTENTION : si vous parlez frangais, des services d'assistance linguistique sont
disponibles gratuiternent. Appelez le Service adhérents au numéro indiqué sur votre carte d'assuré

(Iry: 711).
Italian/Italiano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza
linguistica. Chiamate il Servizio per i mermbri al numero riportato sulla vostra scheda identificativa

(TTY: 711).

Korean/EH=201; 2| 5120 E AIRSIAIE A2, 010] A& MHIAE FEE 0|83ld =
olZL|CH 25tel D ZI=0] Qe REHHS(TTY: 711)E AMSsHo] S1f MH[A0] SateieA2,
Greek/MPOIOXH: Edv pAdTe EMnVIKG, SiatiBeviat yia oog urinpeoieg yYAwoolkrig BoriBeiag, Swpeav.
Kahéote Ty Yrnpeoia EEunnpémonc Mehdv atov apiBud e kaptag pehoug oag (1D Card} (TTY: 711).

Blue Cross Blue Shield of Massachusetts Is an ndependent Licensee of the Blue Crass and Blus Shield Association



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezptatnie skorzystac z pomocy
jezykowe]. Nalezy zadzwoni¢ do Dzialu obstugi ubezpieczonych pod numer podany na identyfikatorze
(qTy.711).

Hindi/ffE): eor=r & afg 3o Redr aioa €, a T Heriar e, 39 & e f@ees
SUCrY ¥ WeET Qa3 P ITF WS, FE W [T AT Ha W F FY (QLATE.: 711),

Gujarati/aevLdl: 2 24l svl di A1l olladl €1, dl dud sl Agiadl Aiell (B4 yel Guacy 8,
A2l 2580 518 uR el -isiR ur Member Service 4 sie 53 (TTY: 711).

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na

mga libreng serblsyo para sa tulong sa wika. Tawagan ang Mga Serbisyo sa Miyembro sa numerong

nasa iyong ID Card (TTY: 711).

Japanese/ B#EE: HHISE  HABEZHHELICESFRENDOERE VAR AY ~ER%ET

%*g% b\ﬁ:tﬁ‘)ﬁi‘@“ . DA—FICRHOBREEFTEFERL AN —ERETHEHIEL
1Y 711},

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht lhnen kostenlos fremdsprachliche
Unterstiitzung zur Verfiigung. Rufen Sle den Mitgliederdienst unter der Nummer auf threr ID-Karte an

(TTY: 711),

Persian/ Ll

bt S (gg g i Rt 3,8 ca 8 Lat Lzt )3 GBOD e 0 (1) a8 ladd il (ol Lo (35 Shigs
TTY: 711) 0y, 85 olad ebnal cladss s b 3

L.ao/w939990: 280nlle:; ﬁqcivciﬁmfmmolﬁ, Hnmd3nrvgosciadiwzaloiiinios
Ocgpen. lnmereb3nugrvdnivueconinatsueluvdiogeguian (TTY: 711).
Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOfGI: Diné k’ehjf yanitt’i’go saad bee yat'i’ éi
t*a4jiflk’e bee nik4’a’doowolgo éi nd’ahoot’i’. Dif bee anitahigi ninaaltsoos bine’déé’ néomba bika {gfiji’
béésh bee hodiilnih (TTY: 711).

Blua Crosg Blue Shigld of Massachusetts is an Independent Licenses of the Blue Cross and 8lug Shield Association. * Registered Marks of the Blue Cross and Biue Shield Association.
#© 2021 Blue Cross and Blua Shigld of Massachusetts, nc, and Biue Gross and Blua Shield of Massachusetts HMO Biue, Inc.
000489891 £5-1493(3/7)



