
We have received several service calls concerning not being able to open Microsoft Documents (word, 

excel & powerpoint) directly (using a link) from any websites.  Due to new “Microsoft Security” updates 

they no longer allow the process of just opening files directly from a website.  The process now is to save 

the file and then open it.  Below are screen shots to show the process of how to complete this using the 

browser Firefox. 

 

Click the link of the file you want to download. 

 

 

Click on “Save File” 

 



 

 

Click on the “Blue” down arrow located at the top of the screen.  The blue arrow indicates that a new 

file has been download and it is complete. 

 

 

 

 

 

 

 

 

 

 

 



Once the file is downloaded, you can click on the folder to open. 

 

 


