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Healthy Discounts

GET HEALTHY AND STAY HEALTHY WITH HEALTHY DISCOUNTS!

HealthNet.com



Manage your weight

WeightWatchers

WW.com/us/healthnet
866-896-2655 (TTY: 711)

Health Net teamed with WeightWatchers to help you reach your weight loss
and wellness goals.

« The WW program allows you to lose weight while eating the foods
you love, and guides you towards eating healthier, moving more, and
developing a positive mindset.

« All Health Net Commercial Plan Members get an exclusive discount of
50% off the retail price and can join now for as low as $8.48 per month.

« For more information and to enroll, visit WW.com/us/healthnet

« Already a WW member? You can sync your current WW account to get
this discount online or by contacting customer service at 866-204-2885.
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Jenny Craig
www.jennycraig.com/healthnet
877-Jenny70 (TTY: 711)

Find a Healthy Discounts partner

Call or go online. Make an appointment Offer: Get $200 in Food Savings*

and be sure to show your Health Net *Food savings redeemed as 8 consecutive weeks of $25 US food credits with full planned menu purchase (avg. $200 US/$200 CAD)
each week. Prices subject to change. Active program enrollment and eligibility status required. Valid only for new members. Valid
ID card to receive your discount. at participating centers. Not valid at jennycraig.com. No cash value.

Fitness club discounts

Active&Fit Direct
877-771-2746

Sign up at www.healthnet.com (Group members) or
www.myhealthnetca.com (Individual & Family Plan members)

to access the Active&Fit Direct website, found under the Wellness Center
tab. The Active&Fit Direct Program’ offers discount memberships more than
11,500+ standard fitness centers. The cost is just $28 a month (plus the first
and second months’ fee).



Chiropractic, acupuncture and more’

ChooseHealthy
877-335-2746

Sign up at www.healthnet.com (Group members) or
www.myhealthnetca.com (Individual & Family Plan members)

to access the ChooseHealthy website, found under the Wellness Center
tab. Receive a 25 percent discount on fees from network acupuncturists,
chiropractors and massage therapists.

Health and wellness products

ChooseHealthy & ChooseHealthy Store
877-335-2746

Enroll at www.healthnet.com (Group members) or
www.myhealthnetca.com (Individual & Family Plan members) to access
the ChooseHealthy website, found under the Wellness Center tab. Through
the ChooseHealthy store, you can buy health and wellness products at a
discount. Health Net members receive free standard shipping on most orders.

Eye care’
EyeMed Vision Care

www.eyemedvisioncare.com/healthnet
866-559-5252 (TTY: 711)

Receive discounts on eye exams, frames and lenses at more than
20,000 stores, such as Target Optical and LensCrafters.

» 15% off retail price for conventional contact lenses.

» 35% off retail price of any frame offered in store.

+ $50 single, $70 bifocal, $105 trifocal plastic lenses.?

« 15% discount on retail laser vision correction or 5% off the
promotional price.




Hearing aids and screenings’

Hearing Care Solutions

www.hearingcaresolutions.com
866-344-7756

For more information or to make an appointment with a Hearing Care
Solutions provider, call between Monday-Friday, 5a.m. to 5 p.m. Pacific
time or visit the Hearing Care Solutions website.

Health Net members and their families receive free annual hearing exams
and discounts on hearing aids. All hearing aids include:
« Three-year warranty (includes loss and damage).

« Two-year supply of batteries (up to 128 cells, included with purchase of
non-rechargeable hearing aid only).

« Follow-up care for one year.
» 60-day evaluation period.
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NationsHearing

https://www.nationshearing.com/healthnet
800-996-0234

Health Net members and their immediate family members (grandparents,
parents, spouse, and children) receive:

« Annual hearing test with a Nation’s Hearing contracted provider at no
out-of-pocket cost

 Hearing aids available from all major brands

« Set discount prices with hearing aids starting at $681

« 60-day money-back guarantee

 Three-year repair warranty

« Three years of batteries included (does not apply to rechargeable
hearing aid models)

» One-time replacement coverage for lost, stolen or damaged hearing aids
(deductible applies)

 Financing options

» Concierge services




Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
of California, Inc. and Health Net Life Insurance Company (Health Net) comply with applicable federal civil rights laws and do
not discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital
status, gender, gender identity, gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

For HMO, HSP, EOA, and POS plans offered through Health Net of California, Inc.: If your health problem is urgent, if you
already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision or it has been more than

30 days since you filed a complaint with Health Net of California, Inc., you may submit an Independent Medical Review/
Complaint Form with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling the DMHC
Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/FileaComplaint.

For PPO and EPO plans underwritten by Health Net Life Insurance Company: You may submit a complaint
by calling the California Department of Insurance at 1-800-9927-4357 or online at https://www.insurance.ca.gov/
01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).
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Armenian

Utddun (Equljut swnwynipinitiibpn: Inip Jupnn tp pabwynp pupgduithy unwbiwg:
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1-888-926-5133 htinwpunuwhwdwpny (TTY" 711): Health Net-h ludpwjht Spugptph hwdwp
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Chinese
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Hindi
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Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).

Japanese
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Khmer
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Korean
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Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ nd hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akédoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhiji’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikada’ éi doodago koji’ hdlne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj’ hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
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Panjabi (Punjabi)
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Russian

BecnatHasi nomolb nepeBoluMKoB. Bl MoXeTe MosyYnTh OMOLLb IepeBoAYMKa. Bam MoryT npounTars
MOKyMeHTbI Ha Barrem poyiHoM si3bike. Eciim Bam HysKHa nomolb, 3B0HUTE 110 TeaedoHy LieHTpa nomoum
KIIMEHTaM, YKa3aHHOMY Ha Ballleil KapTe YJacTHUKA MiiaHa. Bl Tak:ke MoKeTe MO3BOHUTD B OT/IEI TOMOLLH
YUYACTHUKAM He MPEJICTABICHHBIX Ha (heIepATbHOM PhIHKE TUTAHOB JIJIsl YACTHBIX JIMLL M CeMeii

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuacthuuku nianoB ot California marketplace: 3BoHuTe

B OT/IeJI TIOMOILM YYAaCTHUKAM MPefICTaBlIeHHbIX Ha pefepanbHoM phiHKe mitaHoB IFP (On Exchange) mo
Tenedony 1-888-926-4988 (TTY: 711) nnm B oTaen miaHoB i Masoro 6usHeca (Small Business) mo

Tesnedony 1-888-926-5133 (TTY: 711). YuacTHUKN KOJUIEKTUBHBIX TUIAHOB, MTPEJIOCTABIISIEMBIX Yepe3
Health Net: 3sonuTe no renegony 1-800-522-0088 (TTY: 711).




Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lifduimadunmm quanansnldald Qmmmmlﬁd'}w,anm{l,ﬁww\iLﬂummmaa@;m"lﬁ WINFBINTANNTIE
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Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€ ¢6 mdt phién dich vién. Quy vi ¢6 th€ yéu cau dugce doc cho
nghe tai liéu bang ngdn ngi ctia quy vi. B dworc gitip d&, vui 1ong goi Trung Tam Lién Lac Khach Hang theo
s0’ dién thoai ghi trén thé ID ctia quy vi hodc goi Chwong Trinh Bado Hi€m C4 Nhan & Gia Binh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). B vé&i thi treong California, vui 1dng goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nhd 1-888-926-5133 (TTY: 711). B&i v&i cdc Chwong Trinh
Bao Hi€m Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

1There is a 2-month commitment required. The Active&Fit Direct Program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty Health
Incorporated (ASH). ASH reserves the right to modify any aspect of the Active&Fit Program (including, without limitation, the Enrollment Fee, the Monthly Fee, and/or the
Introductory Period) at any time by amending these Terms and Conditions. If ASH modifies a fee or makes a material change to the Program, ASH will provide you with no
less than 30 days’ notice prior to the effective date of the change. ASH may discontinue the Program entirely at any time upon advance written notice. The Active&Fit logo is a
trademark of ASH and used with permission herein.
2Some benefit plans cover vision, hearing aids, chiropractic services and/or acupuncture services. To confirm your plan benefits see your plan coverage document for details or
contact the Health Net Member Services Department.
3The discount is available only when a complete pair of glasses is purchased. Items purchased separately will be discounted 20% on the retail price.
Members have access to Healthy Discounts through current enrollment with Health Net of California, Inc. or Health Net Life Insurance Company (Health Net). Healthy Discounts is not part of Health
Net's commercial medical benefit plans. They are not affiliated with Health Net’s provider network, and they may be revised or withdrawn without notice. Healthy Discounts is not intended to take the
place of any covered benefits and is offered to the member in addition to, rather than instead of, covered benefits. This information is not intended as a substitute for professional medical care. Please
always follow your health care provider’s instructions. All programs are subject to change. Health Net Healthy Discounts offers discounts on health products and reduced-fee health services. Healthy
Discounts providers are independent businesses. Members purchase services and/or supplies directly from these providers. Questions regarding the Healthy Discounts program should be directed to
Health Net’s Member Services Department. Questions regarding a Healthy Discounts provider should be directed to that provider.
Price and availability: Discounts for Healthy Discounts products are based on the providers’ regular retail prices and usual charges. Providers’ prices and charges are subject to change without notice.
All discounted products and services are subject to availability. Some restrictions may apply. Liability: Health Net makes no endorsements or warranties on any of the products or services offered
through the Healthy Discounts program and assumes no liability for such.
Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other
identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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