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Getting started with your Tuition.io account



Overview of each step

Request PSLF approval from your employer

Complete the Public Service Loan Forgiveness (PSLF) form

Complete the Income-Driven Repayment Plan Request Form (if necessary)

Complete the Strategy Finder

Link your loans



Step 1: Link your loans
Adding your loan information gives you a complete view of your current loan status 

From your Tuition.io dashboard, select “+ADD 

LOANS”
Search for your loan provider(s) and log in



Step 2: Complete the Strategy Finder
After your loan information has been added, the Strategy Finder will help determine your 
best repayment plan

Select “Take the strategy finder” Then select “Start strategy finder”



Step 2 (cont.): Complete the Strategy Finder

Select “Start” to begin the Strategy Finder Select a strategy, then Select “Save & Show Me What To Do”



Step 3: Complete the Income-Driven 

Repayment Plan Request Form 
(if part of your recommended strategy)

Select “Income-Driven Repayment Plan Request 

Form”

Log in to complete the Income-Driven Repayment Plan 

Request Form on studentaid.gov

We made it easy for you to change your repayment plan

Remember: changing your repayment plan and applying for loan forgiveness are two different processes



Step 4: Complete the PSLF Form

In step 3, select “PSLF Form” Select “Start my PSLF Form” and submit

We made it easy for you to apply for loan forgiveness

Remember: changing your repayment plan and applying for loan forgiveness are two different processes



Step 5: Request PSLF approval from your 

employer
The process to obtain employer approval is outlined below and within your account



Questions? 
Loan coaches are available to help you every step of the way

Contact a loan coach by clicking the “Student 

Loan Coaches” section on your dashboard

Or by clicking the Chat button in the bottom 

right corner of the page



Additional resources

Loan forgiveness education

Savings calculator

Consolidation and refinancing education

College financial planner

Scholarship information

Explore other tools within your Student Loan Solutions account



The information provided here is for general informational purposes only. Horace Mann’s Student Loan Solutions program 
includes services provided by an independent third party, Tuition.io. Horace Mann is an independent company not affiliated 
with the Department of Education or the federal government. Horace Mann does not negotiate, adjust or settle debts. No 
assistance provided by Horace Mann constitutes official action for purposes of student loan forgiveness programs or 
guaranteed results. Horace Mann’s Student Loan Solutions program terms are subject to change.


