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Group Term Life Insurance 
Benefits at a Glance  
Convenient, affordable life insurance offering financial protection for your loved ones. 

For the employees  of: Palo Alto Unified School District 

What is Group Term Life Insurance? 
Group Term Life Insurance is offered through your employer and pays a benefit to your beneficiary if you pass away during 
a specific period of time (known as a “term”). The term of this coverage is generally one year, renewing on an annual basis 
with your other employer-offered benefits. Your employer offers Basic Life Insurance and Accidental Death and 
Dismemberment Insurance.  

What is Accidental Death and Dismemberment (AD&D) Insurance? 
AD&D Insurance pays a benefit to you or your beneficiary, separate from the life insurance benefit, if you are severely 
injured or die as the result of a covered accident.  This coverage is part of the Group Term Life Insurance offered through 
your employer.  

Who is eligible for life insurance? 
• You—all active employees working 20+ hours per week.
• Your spouse*— If your spouse is covered under the policy as an employee, then your spouse is not eligible for

coverage under the spouse rider/benefit.
• Your children—to age 26. If both you and your spouse are covered under the policy as employees, then only one,

but not both, may cover the same children under the children’s rider/benefit. If the parent who is covering the
children stops being insured as an employee, then the other parent may apply for children’s coverage.

*The use of “spouse” in this document means a person insured as a spouse as described in the certificate of insurance or rider. This may
include domestic partners or civil union partners as defined by the group policy. Please contact your employer for more information.

What amount of coverage am I eligible for? 
• For  employees

o Your employer provides you with Basic Life Insurance and Basic AD&D Insurance of $100,000.
• For your spouse*

o Your employer provides you with $1,000 of Basic Life Insurance on your spouse.
• For your children

o Your employer provides you with $100 for children birth to 6 months of age and $1,000 of Basic Life 
Insurance on your children age 6 months to age 26. 

*The use of “spouse” in this document means a person insured as a spouse as described in the certificate of insurance or rider. This may
include domestic partners or civil union partners as defined by the group policy. Please contact your employer for more information.
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What does my life insurance include? 
The benefits listed below are included with your life insurance coverage. 

• Accelerated Death Benefit: If you are diagnosed with a terminal illness with a limited life expectancy, you may 
receive a portion of your death benefit while still living. 

• Accidental Death and Dismemberment (AD&D) Insurance: Pays a benefit to you or your beneficiary, separate 
from the life insurance benefit, if you are severely injured or die as the result of a covered accident. The proceeds 
can be used however you or your beneficiary would like.  

• Continuation: If on an approved absence from work, you may continue your life insurance coverage under the 
employer’s group policy for a set amount of time. Premiums must be paid during this time. 

• Conversion: You your spouse and/or your children may convert life insurance coverage to an individual whole life 
insurance policy when you leave your employer or due to loss of eligibility under the employer’s group policy.  

• Portability: You may apply to continue your Basic coverage when you leave your current employer, and pay 
premiums to the insurance company directly. 

• Waiver of Premium: If you become unable to work due to total disability, your Basic Life Insurance can be 
continued without premium payment. 

 
Exclusions and Limitations 
There are no exclusions for Basic Life Insurance. 
 
AD&D Insurance has exclusions that are described in the certificate of insurance or rider. 
 
Are there additional non-insurance services available? 

• Funeral Planning and Concierge Services: You have the support of a team of independent professionals ready to 
assist with funeral planning for you and eligible family members.  
 
Funeral Planning and Concierge Services are provided by Everest Funeral Package, LLC, Houston, TX. 

• Employee Assistance Program: You have access to ComPsych GuidanceResources®, which provides support, 
resources and information for personal and work-life issues.  
 
Employee Assistance Program (EAP) services are provided by ComPsych® Corporation, Chicago, IL.  

• Travel Assistance: When traveling more than 100 miles from home, Voya Travel Assistance offers enhanced 
security for your leisure and business trips. You and your dependents can take advantage of four types of services: 
pre-trip information, emergency personal services, medical assistance services and emergency transportation 
services.  
 
Voya Travel Assistance services are provided by Europ Assistance USA, Bethesda, MD.  

Who do I contact with questions? 
 
For more information, please call the Voya Employee Benefits Customer Service Team at (800) 955-7736 
 
 
This is a summary of benefits only. A complete description of benefits, limitations, exclusions and termination of coverage 
will be provided in the certificate of insurance and riders. All coverage is subject to the terms and conditions of the group 
policy. If there is any discrepancy between this document and the group policy documents, the policy documents will 
govern. To keep coverage in force, premiums are payable up to the date of coverage termination. Group Term Life 
Insurance is underwritten by ReliaStar Life Insurance Company, a member of the Voya® family of companies. Policy form 
ICC LP14GP or LP00GP (may vary by state).  
 
CN0203-21788-0217 
Palo Alto Unified School District, Group #69784-2, Acct #0001  
Date Prepared: 10/20/2016 
 



While you can’t predict 
life’s outcome, 
you can prepare for it...

Funeral Planning Services
A value-added service offered with your Group Life 
Insurance offered by Voya™ Employee Benefits, a division 
of ReliaStar Life Insurance Company. Funeral planning 
services provided by Everest Funeral Package, LLC.

Everest is pleased to provide a value-added service 
that empowers individuals who are dealing with funeral 
related issues.

Who is Everest?
Everest, the first nationwide funeral planning and concierge 
service, is an independent consumer advocate who works on 
your behalf. Everest’s sole purpose is to provide the information 
you need to make the most informed decisions about all funeral 
related issues, and then put those wishes into action.

You’re never locked into a decision because Everest’s funeral 
advisory services can be used at any funeral home across 
North America.

Everest is an impartial consumer advocate, not a funeral home. 
Everest does not sell funeral goods or services, nor does 
Everest receive any commissions from funeral homes or other 
service providers in the funeral industry. With Everest, you are 
removed from a sales-focused environment allowing you and 
your family to make well-informed and confident decisions 
during a stressful time.

Everest offers both pre-planning and at-need services at or 
near the time of need. Everest's online planning tools help 
you prepare for the future. At-need services include price 
negotiation assistance and communicating the family's wishes 
to the funeral home. Everest Advisors are available by phone 
24/7 and can determine eligibility for the expedited life 
insurance claim process.

Peace of mind  
when it’s needed the most
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* Spouse or domestic partner coverage varies depending on the terms of your employer’s group life insurance coverage. 

Contact your employer for more information.

Funeral Planning and Concierge Services provided by Everest Funeral Package, LLC, Houston, TX 77056. Product availability may vary by state. 

Insurance products are issued by ReliaStar Life Insurance Company, a member of the Voya™ family of companies. ReliaStar Life Insurance Company 
Home and Administrative Office: Minneapolis, MN. Products and services may not be available in all states. 

©2014 Voya Services Company. All rights reserved.  LG11115-901

For more information, please visit: www.everestfuneral.com/voya 

Everest’s services include:
Pre-planning services

24/7 Advisor Assistance
   To discuss funeral planning issues

PriceFinderSM Research Reports
    The only nationwide database of funeral home prices

    Detailed, local funeral home price comparisons

Online Planning Tools
    Include:

    Personal Profile

    10 Key Decisions Planner

    “My Wishes” Planning Guide

    Reference Guide

    Information stored and maintained in a secure  
data warehouse 

At-need services

At-Need Family Support
    Family assistance and plan implementation

    Communicate the Personal Funeral Plan to the  
funeral home; removing the family from a  
sales-focused environment

    Provide 24-hour assistance throughout the  
funeral process 

    Expedited life insurance claim process. Eligible 
beneficiaries may have access to a portion of the 
life insurance funds in as little as two business days 
following receipt of the claim form.**

Negotiation Assistance
    Gather pricing information and present it to the family  

in an easy-to-read format
    Negotiate funeral service pricing with local  

funeral homes
    Help the family compare prices of caskets and  

other products
 **Availability may vary by state.

Who is Eligible?
Everest can be used to plan a funeral for an employee; a 
spouse or domestic partner; or an employee's dependents  
up to age 26.*

Getting Started
Create an online profile and use Everest’s planning tools:

 Visit: www.everestfuneral.com/voya

     Enter your email address and your employer’s name 

    Create a password and complete your online profile

   Access “Planning Tools”

If you do not have access to a computer, Everest 
Advisors are available 24/7 by calling 1-800-913-8318.

 New!




















