
Specialized Learning Supports
Newton Office

Phonak Roger On Personal DM System

Your student uses a Phonak Roger On personal DM (digitally modulated) system to access auditory information in

the classroom. The teacher wears a microphone and transmitter that sends their voice to receivers that ‘talk to’

the student’s hearing aids/cochlear implants. Consistent and proper use of this technology is imperative.

Phonak Personal DM Receivers

The part of the DM system, worn by the student, that ‘receives’ the teacher’s voice from the

DM microphone and sends it to the hearing aids/cochlear implants.

Phonak Roger On Transmitter/Microphone

The Roger On is the part that the teacher wears to ‘transmit’ their voice to the student’s DM

receiver(s). The four, small dots on the face of the Roger On are the microphone openings.

Any time something touches or rubs against these openings, unwanted sound will be

transmitted to your student’s ears.

How to use the Roger On DM system

Turning On/Off Muting Charging

Move the on/off switch to the
on position

While wearing the Roger On,
you can be up to 25 meters/80
feet away from the student and
they will still be able to hear
you. Note that objects
including walls may reduce this
distance.

To mute or unmute the Roger On,
press and hold the function
button for two seconds.

The muted microphone is
indicated by a crossed
microphone icon on the display.

The Roger On contains a rechargeable
battery which requires nightly
charging. A fully charged battery
typically lasts for 8 hours.

While charging, the battery

icon will be moving.

When fully charged, the

icon stops moving.

With the supplied charger, Roger On

is

● 80% charged after 1 hour

● 100% after 3 hours.



Microphone Modes:

There are multiple microphone modes that can enhance listening and learning: Lanyard or clip, Small Group

and Pointing. These modes are programmed to switch automatically but can be locked into a preferred mode.

Presenting Mode Small Group (Table) Mode Pointing Mode

This will likely be the most used
mode, when the student is
listening to a single talker for
more than a couple of minutes
(e.g. teacher) or during a
transition activity.

Because listening to peers is one
of the most challenging listening
activities of the school day, your
student can use this mode to
listen in small-group situations
involving two to five students.

This mode can be used during brief
communication opportunities or
transition activities (e.g.  student
using the device as they walk from
class to class).

Clip the Roger On onto your shirt
or wear the lanyard around your
neck and use the length
adjustment to move the top of
the Roger On TO THE STERNUM
LEVEL.

The microphone will only pick up
the person wearing the
microphone.

Place the Roger On, flat, in the
center of the table to listen to a
group of people.

The microphone will pick up
everyone around the table.

The student holds the Roger On in
their hand and points the
microphone in the direction of the
talker that they want to hear.

The microphone will activate a
narrow beam and pick up the voice
of the talker at whom it is being
pointed.

If you want to keep the Roger On in a specific microphone mode independent of how it’s positioned, press the

function button repeatedly until you have reached the microphone mode you wish to lock in. The lock icon

indicates that the microphone mode is locked. No lock icon means that the Roger On is back to automatic

mode and will switch in and out of the modes depending on the position of the microphone.



Troubleshooting:
If the receivers do not appear to be connected to the Roger On transmitter, attempt to reconnect the

receivers.

Connecting to Roger On Visuals

1. Ensure the Roger On is switched to the ‘on’

position and the student’s hearing aid is on.

2. Press the Connect button on the backside of

the Roger On.

3. Hold the Roger On close (within 10cm/4

inches) to the hearing aid/Cochlear implant or

Roger Receiver.

4. Check for the ✓ on the display of the Roger

On.

5. Connecting a receiver is only required once or

for troubleshooting. The hearing aid/receiver

will remain connected with your microphone

even after the hearing aid/receiver has been

restarted.

Listening to Audio Sources:
The Roger On can also be plugged into a computer or any device that has a headphone symbol.

How to Listen to Audio Visuals

1. Turn on the Roger On microphone.

2. Plug the rectangular end of the short audio

cable into the Roger Microphone (one is

supplied with the Roger On).

3. Plug the round end of the short audio cable

into the headphone output of your device

(Chromebook, iPad, etc…).

4. The Roger On microphone will automatically

mute when you plug in the audio cable. You

can activate the microphone by pressing the

center touch key. Now the student can hear

the audio device and the microphone in

parallel.

5. Simply unplug the audio cable to end the

transmission of the audio signal.

For further information on the Roger On please see the following user guide and links for assistance:



Roger On User Guide , ,  andHow to use Roger On How to control Roger On

https://www.youtube.com/watch?v=-uGqBaMY5O0&list=PLya8vOHQyOR-ZJ68WO95oA4j8UAXg4TA5&index=2
https://www.youtube.com/watch?v=k_vZ--idiWE&list=PLya8vOHQyOR-ZJ68WO95oA4j8UAXg4TA5&index=3
https://drive.google.com/file/d/1033lQp8G40iUar851o53td2k7WT0sXz7/view?usp=sharing

