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Akron Children’s Hospital  
https://www.akronchildrens.org/departments/Behavioral-Health.html 
330.543.5015 
 
Akron Children’s Hospital Eating Disorders Program 
https://www.akronchildrens.org/departments/Eating-Disorders-Program.html 
330.543.8538 
 
Al-Anon  
https://al-anon.org/ 
Support for individuals with concerns about someone with a drinking or drug  problem. 
 
Alcoholics Anonymous  
http://www.cathyshouse.org/ 
http://www.aa.org/ 
(330) 764-4486, 515 W. Liberty Street, Medina, Ohio 44256 
 
Alternative Paths, Inc.  
http://www.alternativepaths.org/ 
(330) 725-9195; 246 Northland Drive, Medina, Ohio 44256; 
 
Avenues of Counseling and Mediation, LLC 
https://www.avenuesofcounseling.com/ 
(330) 723-7977, 843 North Cleveland Massillon Road, Akron, Ohio 44333 
 
Behavioral Health Services of Greater Cleveland 
1.800.466.9591 option 0 for appointments. 
www.Behavioralhealthservicesogc.com / info@BHSOGC.com 
 
Cornerstone of Hope – Grief Support 
www.cornerstoneofhope.org/cleveland 
216.524.4673, 5905 Brecksville Road 
Independence, Ohio 44131 
 
Cornerstone Wellness Center  
(330) 722-9326; 120 W. Washington Street, #3B, Medina, Ohio 44256; 
http://www.cornerstonenews.com 

 
The Emily Program 
888.364.5977 
https://www.emilyprogram.com/ 
Residential treatment, day treatment and outpatient care for individuals presenting with eating disorder. Locations in Cleveland 
and Columbus. 
 
Family Connection of Wadsworth, LLC   
Home http://familyconnectionofwadsworth.com/index.html 
330-730-7353,140 Wadsworth Road, Wadsworth, OH 44281 
 

Behavioral Health, Addiction, Treatment and Counseling 
Services 

https://www.akronchildrens.org/departments/Behavioral-Health.html
https://www.akronchildrens.org/departments/Behavioral-Health.html
https://www.akronchildrens.org/departments/Eating-Disorders-Program.html
https://al-anon.org/
http://www.cathyshouse.org/
http://www.aa.org/
http://www.alternativepaths.org/
https://www.avenuesofcounseling.com/
http://www.behavioralhealthservicesogc.com/
mailto:info@BHSOGC.com
http://www.cornerstoneofhope.org/cleveland
http://www.cornerstonenews.com/
https://www.emilyprogram.com/


4 
 

BULLYING 

Gamblers Anonymous - Medina 
(855) 222-5542 
http://www.gamblersanonymous.org/ga/ 

Hope Behavioral Health (additional locations & remote option)  
https://www.hopebehavioral.com/ 
(800) 642-4560   New clients dial x827, 803 E Washington St, Suite 230,Medina, OH 44256 
 
Lamplight Counseling Services (Medina and Independence) 
www.LamplightCounseling.net 
216.455.5571 OR 330.331.5800  info@lamplightcounseling.net 

Narcotics Anonymous (Ohio Regional Help Line) 
http://www.naohio.org/  (800) 587–4232 
 
National Alliance on Mental Illness (NAMI) Medina County 
www.Namimedinacounty.org 
Provide education, support and advocacy for those living with mental illness and their families. 
 
National Suicide Prevention Hotline 
1-800-273-8255 
 
Oakview Behavioral Health Services (part of Southwest General) 
https://www.swgeneral.com/services/behavioral-health/oakview-behavioral-health-services/addiction-
services/ 
440.816.5755, 7265 Old Oak Blvd, Middleburg Heights, Ohio 44130 
Adult inpatient care, adult outpatient mental health programs (IOP/PHP) and adolescent Outpatient programs. 
 
Ohio Guidestone Counseling Services 
www.ohioguidestone.org  
Request for Services - OhioGuidestone 
440.260.2945, 246 Northland Drive, Suite 140 Medina OH, 44256  
 
Robertson Bereavement Center  
www.hospiceofmedina.org 
330.725.1900 
Resources, counseling and supports for grief. 
 
 

 

 

 

 

StopBullying.gov  Information on bullying, cyberbullying, prevention and resources. 

Pacer.Org/Bullying Information and kid-friendly activity kits for bullying prevention education. 

 
 
 

http://www.gamblersanonymous.org/ga/
https://www.hopebehavioral.com/
http://www.lamplightcounseling.net/
mailto:info@lamplightcounseling.net
http://www.naohio.org/
http://www.namimedinacounty.org/
https://www.swgeneral.com/services/behavioral-health/oakview-behavioral-health-services/addiction-services/
https://www.swgeneral.com/services/behavioral-health/oakview-behavioral-health-services/addiction-services/
http://www.ohioguidestone.org/
https://ohioguidestone.org/request-for-services/
http://www.hospiceofmedina.org/
https://www.stopbullying.gov/
https://www.pacer.org/bullying/
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211.org or call 211  
www.211summitmedina.org 
211 is the most comprehensive source of information about local resources and services in the country. 

Community Action Wayne/Medina (CAW/M) 
http://www.cawm.org 
330.723-2229  
LOCATION: 799 North Court Street, Medina, Ohio 44256 
Early Head Start, Head Start, housing and economic assistance services, including HEAP, utilities and tax preparation services. 
Head Start 
330.723.2229 
Head Start is a federally funded preschool program for children ages 3-5. Early Head Start is designed for designed for pregnant 
women and children birth to 3 years. Both programs use a two-generational, comprehensive approach to ensuring children and 
their caregivers are school-ready. COMMUNITY ACTION of WAYNE & MEDINA  is the sole grantee for both Head Start and 
Early Head Start services in Wayne and Medina Counties.  
 
Family First Council Medina Ohio - Home (familyfirstmedina.org) 
www.familyfirstmedina.org 
(330) 422-3838 0R (330) 441-9151  
coordinator@familyfirstmedina. 
Help Me Grow is Ohio’s evidenced-based parent support program that encourages early prenatal and well-baby care, as well as 
parenting education to promote the comprehensive health and development of children. Help Me Grow System includes Central 
Intake, Help Me Grow Home Visiting and Help me Grow Early Intervention. 
 
Medina American Red Cross  
http://www.redcross.org/local/northeast-ohio 
(330) 535-6131 
LOCATION:  120 West Washington Street, Medina, Ohio 44256 

Medina County Board of Developmental Disabilities 
www.mcbdd.org  
330.725.7751 
4691 Windfall Road, Medina, Ohio 44256 
After hours emergency 330.725.7751 option 4 
Resources and services for individuals with disabilities, from birth through adulthood.  Variety of services such as early intervention and 
support, education, community employment services and transportation. 

Medina County Children’s Center   
https://medinacountychildrenscenter.org/services/ 
330.764.8891 
Provides essential services for Medina County children and families – family friendly playrooms to host nurturing foster care 
visits, trauma informed approach for interviewing children who experience abuse, a child advocacy center and family visitation  
center. 
 
Medina County Child Protective Services – Abuse & Neglect Hotline 
https://www.mcjfs.us 
(330) 661.0800 
LOCATION:  232 Northland Drive, Medina, Ohio 44256 
 

COMMUNITY RESOURCES &                          
PUBLIC ASSISTANCE 

https://www.211.org/
http://www.cawm.org/
mailto:jbarnettmcffc@gmail.com
http://www.redcross.org/local/northeast-ohio
http://www.mcbdd.org/
https://medinacountychildrenscenter.org/services/
https://www.mcjfs.us/
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Medina County Child Support Enforcement Agency 
www.mcjfs.us/child-support/ 
(330) 722-9398 
LOCATION:  232 Northland Drive, Medina, Ohio 44256 
 
Medina County Department of Jobs and Family Services 
https://www.mcjfs.us 
(330) 722-9300 
LOCATION:  232 Northland Drive, Medina, Ohio 44256 

Medina County Public Transit 
https://medinacountytransit.org/ 
330.723.9670 
We are public transit, and anybody can ride! Our fares are $4 (All Day) for the public, $2 (All Day) for elderly over 65 years of age (with proper 
paperwork turned in) and $2 (All Day) for disability clients (with proper paperwork turned in). 
 
Medina Metro Housing Authority  
http://www.mmha.org/ 
(330) 725-7531, 850 Walter Road, Medina, Ohio 44256 
 
Medina United Way  
http://www.unitedwaymedina.org/ 
(330)-725-3926, 728 E Smith Road, Ste D, Medina, Ohio 44256 
 
The Oaks Family Care Center  
http://www.oaks-family-care.org/ 
(330) 220-7777; 4196 Center Road, Brunswick, Ohio 44212 
 
Ohio Department of Job and Family Services  
https://jfs.ohio.gov/   (800)-686-1556 

Rape Crisis Center of Medina & Summit Counties (24/7 access) 
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-
OH_100250   (800) 656-4673 

Summit/Medina County Battered Women’s Shelter  
http://www.odvn.org/shelter-referral-listings/battered-womens-shelter   (877) 414-1344 

The Salvation Army Medina 
http://www.salvationarmyusa.org/ 
(330) 722-6488, 425 West Liberty Street, Medina, Ohio 44256 
 
U.S. Department of Veterans Affairs  
www.va.gov 
VA Benefits: (800) 827-1000; Veterans Crisis Line: (800) 273-TALK or (800) 273-8255 
 

 

 

 

 

http://www.mcjfs.us/child-support/
https://www.mcjfs.us/
https://medinacountytransit.org/
https://medinacountytransit.org/
https://medinacountytransit.org/faq/rate-fares
http://www.mmha.org/
http://www.unitedwaymedina.org/
http://www.oaks-family-care.org/
https://jfs.ohio.gov/
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
https://centers.rainn.org/details.cfm/rape-crisis-center-details/Rape-Crisis-Center-of-Medina-and-Summit-Counties-Akron-OH_100250
http://www.odvn.org/shelter-referral-listings/battered-womens-shelter
http://www.salvationarmyusa.org/
http://www.va.gov/
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Alternative Paths Crisis and Behavioral Health Hotline 
https://www.alternativepaths.org/ 
330.725.9195 
Crisis Intervention Services are available 24 hours per day, 365 days per year. Callers can speak to a licensed clinician to 
assist them through their psychiatric emergency. Face-to-face crisis assessments for adults, adolescents, and children are 
conducted when there is a risk of suicide or other psychiatric symptoms that indicate a need for psychiatric support.   

Battered Women's Shelter of Medina and Summit Counties 
https://hopeandhealingresources.org/ 
Summit County 330.374.1111 
Medina County 330.723.3900 
 
Center for Missing and Exploited Children 
https://www.missingkids.org/HOME 
To report information about a missing or exploited child call the 24-Hour Call Center:  1-800-THE-LOST  (1-800-843-5678) 
Report child sexual exploitation online at CyberTipline.org. 
 
Cleveland Clinic – Fairview Hospital Child and Youth Psychiatry Inpatient services at Cleveland Clinic 
Children’s at Fairview Hospital in a new state-of-the-art unit in a safe and secure community setting.  Outpatient services in the P 
Building ( 2083 E. 89th St, Cleveland , OH 44106). 

● Call: 216.636.5860 or 866.588.2264 
● Online: Send us an email 
● Online: Make an appointment 

 
Highland Springs 
www.highlandspringshealth.com 
24/7 Intake and assessment  216.206.8853 
4199 Mill Pond Drive,,Highland Hills, OH 44122 
Emergency mental health services for adolescents/adults.  Intensive outpatient and partial hospitalization programs. 
 
National Parent Helpline 
https://www.nationalparenthelpline.org/ 
1.855.427.2736  
Emotional support for parents, provided by a trained advocate.  Hours of operation (PST) 10 am to 7 pm.  
 
National Suicide Prevention Lifeline 
https://suicidepreventionlifeline.org/ 
800.273.8255 
 
Psychiatric Intake Response Center | Akron Children's Hospital (akronchildrens.org)  
https://www.akronchildrens.org/pages/Psychiatric-Intake-Response-Center.html 
PIRC 330-543-7472 
Anyone with mental health questions is encouraged to contact . PIRC is staffed 24 hours a day, seven days a week, year-round.  

● 24/7 telephone triage to discuss concerns and recommendations are made 
● Evaluation for children and adolescents in immediate crisis, which includes concerns for suicidal or homicidal thoughts 

and psychosis 
● Professional assessment and recommendation of the next steps in treatment for the child or adolescent 
● Referrals to mental health services in the community, including outpatient and intensive service 

CRISIS RESOURCES 

 

https://www.alternativepaths.org/
https://hopeandhealingresources.org/
https://hopeandhealingresources.org/
https://hopeandhealingresources.org/
https://hopeandhealingresources.org/
https://www.missingkids.org/HOME
https://www.missingkids.org/HOME
tel:800-843-5678
tel:800-843-5678
https://report.cybertip.org/
https://my.clevelandclinic.org/locations/directions/209-fairview-hospital
https://my.clevelandclinic.org/locations/directions/113-p-building
https://my.clevelandclinic.org/locations/directions/113-p-building
https://www.google.com/maps?daddr=%202083%20E.%2089th%20St%20Cleveland%20OH%2044106
https://my.clevelandclinic.org/webmail
https://my.clevelandclinic.org/pediatrics/appointments
http://www.highlandspringshealth.com/
https://www.nationalparenthelpline.org/
https://www.nationalparenthelpline.org/
https://suicidepreventionlifeline.org/
https://www.akronchildrens.org/pages/Psychiatric-Intake-Response-Center.html
https://www.akronchildrens.org/pages/Psychiatric-Intake-Response-Center.html
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Planned Parenthood of Akron   
https://www.plannedparenthood.org 
330.535.2671 
Planned Parenthood is one of the nation’s leading providers of high-quality, affordable health care, and the nation’s largest 
provider of sex education.  With or without insurance, you can always go to Planned Parenthood for your health care. 
 
Rape Crisis Center 
https://hopeandhealingresources.org/rape-crisis-center/ 
330.434.7273   24 HOUR HELPLINE    
 
Relationships and Dating / Love is Respect.org 
https://www.loveisrespect.org/resources/do-relationships-really-take-work/ 
866.331.9474 
 
SANE Program | University Hospitals (uhhospitals.org) – Sexual Assault Survivor Program 
https://www.uhhospitals.org/locations/uh-cleveland-medical-center/services/emergency-room/sane-program  
The Blair Dickey-White Sexual Assault Survivor Program recognizes the complex, multi-layered needs of assault victims. The program aims to 
provide comprehensive care addressing both the immediate and long term needs of survivors with a focus on healing and recovery.   24 hours 
a day, seven days a week. 
UH Center for Emergency Medicine  216-844-3726 
SANE Office   216-844-0372 
SANE Patient Advocate   216-541-1647 
 
Windsor-Laurelwood Behavioral Health Center  
https://windsorlaurelwood.com/ 
800.438.4673 
Provides mental health treatment for adults, adolescents, and children experiencing a variety of psychiatric issues.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.plannedparenthood.org/health-center/ohio/akron/44302/akron-health-center-3344-91230?utm_campaign=akron-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/
https://hopeandhealingresources.org/rape-crisis-center/
https://hopeandhealingresources.org/rape-crisis-center/
https://www.loveisrespect.org/resources/do-relationships-really-take-work/
https://www.loveisrespect.org/resources/do-relationships-really-take-work/
https://www.uhhospitals.org/locations/uh-cleveland-medical-center/services/emergency-room/sane-program
https://www.uhhospitals.org/locations/uh-cleveland-medical-center/services/emergency-room/sane-program
https://www.uhhospitals.org/locations/uh-cleveland-medical-center/services/emergency-room/sane-program
tel:216-844-3726
tel:216-844-0372
tel:+12165411647
https://windsorlaurelwood.com/
https://windsorlaurelwood.com/
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Educational Service Center of Medina County 
https://www.medina-esc.org 
330.723.6393 
The Educational Service Center of Medina County (ESCMC) is proud to provide valuable educational and support services to the school 
districts of Medina County and beyond. 
 
Ohio Coalition for the Education of Children with Disabilities 
https://www.ocecd.org/ 
844.382.5452 
The Ohio Coalition for the Education of Children with Disabilities (OCECD) is a statewide nonprofit organization that serves families of infants, 
toddlers, children and youth with disabilities in Ohio, educators and agencies who provide services to them. 
 
OCALI 
https://www.ocali.org/ 
866.886.2254 
OCALI is a recognized global leader in creating and connecting resources and relationships to ensure that people with disabilities have the 
opportunity to live their best lives for their whole lives. 
 
Ohio Department of Education - ODE 
https://education.ohio.gov/     
877.644.6338 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EDUCATION RESOURCES 

https://www.bing.com/ck/a?!&&p=2d8340dac8b52a6ae01cd063e3ecf490289447cb4c884b25e6add887742adf57JmltdHM9MTY1NDYxMjc4NyZpZ3VpZD0yZWQ0N2VhMy1kNWM5LTRmZjEtYjk4Ny0wMTdjOWFiOGY3NjMmaW5zaWQ9NTQ0OQ&ptn=3&fclid=ad8f1636-e66f-11ec-80fd-35473984c507&u=a1aHR0cHM6Ly93d3cubWVkaW5hLWVzYy5vcmcv&ntb=1
https://www.medina-esc.org/
https://www.ocecd.org/
https://www.ocecd.org/
https://www.ocali.org/
https://www.ocali.org/
https://education.ohio.gov/
https://education.ohio.gov/


10 
 

 
 
 
 
 
Medina County Child Support Enforcement Agency 
www.mcjfs.us/child-support/ 
(330) 722-9398 
LOCATION:  232 Northland Drive, Medina, Ohio 44256 

Medina Municipal Court | Home — Medina Municipal Court 
https://www.medinamunicipalcourt.org/ 
135 North Elmwood Ave. Medina, OH 44256 
Court phone  Medina: (330)723-3287   
Probation phone   Medina: (330)723-7313 
 
Medina County Juvenile Detention Center 
www.medinajdc.org 
655 Independence Drive, Medina, Ohio 44256 
(330) 764-8408 
 
Medina County Juvenile Court 
https://medinaprobate.org/ 
93 Public Square Room 104, Medina, Ohio 44256 
330.725.9709 
 
Medina County Sheriff Department 
330.725.0028 (Non-Emergency) 
330.725.6631 (EMERGENCY DISPATCH) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAW ENFORCEMENT / COURT SYSTEM 

http://www.mcjfs.us/child-support/
https://www.medinamunicipalcourt.org/
https://www.medinamunicipalcourt.org/
http://www.medinajdc.org/
tel:3307648408
https://medinaprobate.org/
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Catholic Charities Diocese of Cleveland (Medina) 
https://www.ccdocle.org/counties/medina 
330.723.9615, 4210 North Jefferson Street, Medina, Ohio 44256 
 
Feeding Medina County 
https://feedingmedinacounty.org/ 
330.421.4816 

 

Hospice of the Western Reserve – Medina County 
www.Hospicewr.org 
330.722.4771 
5075 Windfall Road, Medina, Ohio 44256 
 

Free Clinic of Medina County 
www.fcomc.org 
330.764.9300 
970 E. Washington Street, Suite 104, Medina, Ohio 44256 
Free medical care to the working residents of Medina County who meet income qualifications. 
 

International Institute of Akron 
IIA (iiakron.org) 330.376-5106.  
20 Olive Street, Suite 201, Akron, Ohio 44310 
Hours: 
Monday-Friday:     8:30 AM - 4:30 PM 
 

Medina County Health Department (medinahealth.org) 
https://medinahealth.org/ 
4800 Ledgewood Drive, Medina, Ohio,44256 
Birth & death records, immunizations, WIC, water quality, bed bugs, lead screening. 
 

Ohio Refugee Services Program 
Refugee Services | Ohio.gov | Official Website of the State of Ohio 
Ohio Department of Job and Family Services, Refugee Services Section 
4200 East Fifth Avenue, 2nd Floor, P.O. Box 183204, Columbus, Ohio 43218-3204 
Telephone:614-466-4815, Refugee@jfs.ohio.gov 
 
 

US Together Refugee and Interpreter services 
Us Together 
2800 Euclid Avenue, Suite 200, Cleveland, OH 44115 Phone: 216-456-9630 
Fax: 216-297-9263 

  WELLNESS, FAMILY and NEIGHBORS 

https://www.ccdocle.org/counties/medina
https://feedingmedinacounty.org/
https://feedingmedinacounty.org/
http://www.hospicewr.org/
http://www.fcomc.org/
https://www.iiakron.org/
https://medinahealth.org/
https://medinahealth.org/
https://ohio.gov/residents/resources/refugee-services
mailto:refugee@jfs.ohio.gov
https://www.ustogether.us/

