
KCISD Tech Tips
October 2021 Episode 1

Coming To A
Classroom Near You
Kirbyville CISD is investing in our
students and staff in BIG WAY! We
are going to be installing a
Promethean 75” Titanium Intelligent
Panel in 104 classrooms throughout
KCISD campuses. We are expecting
the panels to be installed in January
of 2022. If you would like to get a

head start in learning how the panel can be used to energize and engage your
classroom click here to go to the PrometheanWorld site and view videos about the
Titanium panels.

Cybersecurity Awareness Month
The month of October is a great time for each of us
to brush up on our Cybersecurity awareness.
Phishing scams, identity theft, and data hacking is
the reality we live in. It’s up to each of us to Be Cyber
Smart! How can you improve your security? You can
start by creating a secure password, adding multi
factor authentication, and keeping all data that you
are privileged to use as secure as you would your own personal information.

The Cybersecurity and Infrastructure Security Agency states “Data breaches do not
typically happen when a cybercriminal has hacked into an organization’s infrastructure.
Many data breaches can be traced back to a single security vulnerability, phishing
attempt, or instance of accidental exposure. Be wary of unusual sources, do not click on
unknown links, and delete suspicious messages after reporting or forwarding all
phishing attempts to a supervisor, so that any necessary organizational updates, alerts,
or changes can be put into place.”  DO YOUR PART. #BECYBERSMART

https://learn.prometheanworld.com/videos/
https://www.cisa.gov/cybersecurity-awareness-month
https://www.cisa.gov/cybersecurity-awareness-month
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20Awareness%20Month%202021%20-%20Creating%20Passwords%20Tip%20Sheet.pdf
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20Awareness%20Month%202021%20-%20MFA%20Tip%20Sheet.pdf
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20Awareness%20Month%202021%20-%20MFA%20Tip%20Sheet.pdf
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20Awareness%20Month%202021%20-%20Cyber%20Secure%20at%20Work%20Tip%20Sheet.pdf
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20Awareness%20Month%202021%20-%20Cyber%20Secure%20at%20Work%20Tip%20Sheet.pdf
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20Awareness%20Month%202021%20-%20Phishing%20Tip%20Sheet.pdf
https://www.cisa.gov/sites/default/files/publications/Cybersecurity%20Awareness%20Month%202021%20-%20Phishing%20Tip%20Sheet.pdf


Disappearing Icons Syndrome
Recently I have had a few calls from staff with an

interesting issue, their desktop icons all seem to

have disappeared! If this happens to you, don’t

worry my friends, we have the answer for you

here. Most likely the cause of your missing icons

is an unnoticed accidental right click on the desktop. Here is how you can correct the

problem:

● Right-click on your desktop

● Hover over View >

● Click Show desktop icons >

Your icons will reappear and you are back to

work lickity split!

Why Did One Student Get Blocked?
We see this issue from time to time. A teacher sends an

assignment from Google Classroom to each student in the

class and 1 or 2 students get the dreaded Restricted screen

from the Administrator. What happens is that Classroom

creates random addresses for each assignment that contain random letters and

numbers. Sometimes those random letters line up 3 or 4 in a row to create naughty

words. GoGuardian recognizes the word and blocks the assignment. Don’t worry, the fix

is easy. Simply create the assignment again and send it to only those blocked students.

Classroom will send them a new random address that is likely to not get blocked.



Chromebook Corner

New G8 EE Chromebook Power Up
Students in grades 4, 6, and 9 received the new HP Chromebook G8 EE at the beginning

of the year. We have noticed a few coming in with complaints of them not powering up.

We have discovered that these units take a few extra seconds to “wake” the screen after

they go to sleep. A good rule of thumb is to hold the power button and count 4 to 5

seconds (think 1-one thousand, 2-one thousand, 3-one thousand, 4-one thousand) then

release it. Another option is to hold the Refresh and Power buttons for a few seconds.

One of these should wake the Chromebook. Try these tips before sending a Chromebook

in for repairs.

Restarts, Shutdowns, and Updates, Oh My!
The best preventative medicine for a Chromebook is to Shut Down Daily!
That shutdown helps keep a Chromebook running at its best by doing a couple of things:

● Memory Refresh: Chromebooks have limited memory compared to laptops. The

shutdown helps to clear the memory and allow a fresh start each day.

● Software Updates: Chromebooks download updates automatically. Once an

update is downloaded, the system will request a restart. If the Chromebook

doesn’t get restarted or shutdown, then the update can’t load. After 2 missed

updates, Chromebooks stop automatically updating and then require a manual

update.



If you need assistance with technology, KCISD has many

resources available for you.

Like to learn on your own? Check out our Technology Webpage.

There you will find resources such as our KCafe , Instructional

Technology Resources and our Tech Tips Newsletters.

Need assistance from a technician? Enter a Helpdesk Request and

we will take care of your technical issues and needs.

Need some help integrating technology into your classroom or

lessons? Contact our amazing Instructional Technologist Leslie

Williams by email at lwilliams@kirbyvillecisd.org and she will

schedule a time to meet with you.

KCISD Tech Tips is a bi-monthly newsletter designed to help our teachers troubleshoot and

integrate technology quickly so that they can spend more time doing what they are here to

do...Educate Kids.

© KCISD Tech Team

(409) 423 - 7522

https://www.kirbyvillecisd.org/Administration2/2
https://sites.google.com/kirbyvillecisd.org/kcafe
https://sites.google.com/kirbyvillecisd.org/creating-content/home
https://sites.google.com/kirbyvillecisd.org/creating-content/home
http://kcisd-syam/SiteManagerService/_parentform.html?id=2&cid=2&eid=25&sid=01012e52-2dff-c0a8-4b3e-7c4c58c49719
mailto:lwilliams@kirbyvillecisd.org

