KOG Onboarding for CAN Check Requests

Open your browser and enter the following URL https://ssointernal.chfs.ky.gov.
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Welcome to the Kentucky Online Gateway
lam a

® Citizen or Business Partner
O state Employees and Contractors legging in with Email Address or Username

O State Employees and Contractors logging in with KHRIS ID

Create Account

Select Citizen or Business Partner. Click on Create Account button.
Please complete your Kentucky Online Gateway Profile

@ If you already have an existing Kentucky Online Gateway (KOG) Account, please click here to reset your password OR click on the Cancel button below
to log into your account.

Please fill out the form below and click Sign Up when finished.

All fields with * are required.

* First Name Middle Name * Last Name
* E-Mail Address * Verify E-Mail Address
* Password * verify Password
Mobile Phone Language Preference
English ~
Street Address 1 Street Address 2
City State Zip Code
Kentucky e
Question * Answer

In what city were you born? (Enter full name of city anly)

Question * Answer

What was the name of your first pet?

Enter the required information on the displayed screen and click the Sign Up button to complete your
KOG Profile. NOTE: The provided E-Mail address will be used for the account username.


https://ssointernal.chfs.ky.gov/
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Please complete your Kentucky Online Gateway Profile

©  Your account has been requested and is pending email verification. Please check your email and click on the link provided to verify your account. If you do not see the
verification email in your inbox, please check your spam or junk folder-

You have 4 HOURS to complete the process.

If no email was received click here

If you have already verified your account by clicking the link provided in the email, please click on Sign in button to continue. EEILITED]

A success message is displayed if required information was submitted. An E-Mail from
KOG DoNotReply@ky.gov is automatically sent to the E-Mail address provided. NOTE: The
requestor has 4 hours to complete the registration process or a new registration must be completed.
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Please complete your Kentucky Online Gateway Profile

© Your account has been requested and is pending email verification. Please check your email and click on the link provided to verify your account. If you do not see the
verification email in your inbox, please check your spam or junk folder.

You have 4 HOURS to complete the process.

If no email was received click here

If you have already verified your account by dlicking the link provided in the email, please click on Sign in button to continue. m

Access your E-Mail account and click on the activation link in the Account Verification E-Mail to
complete validation of the requested KOG profile.

This email is to help you complete the last step of account set-up.
Your Citizen account username
Click on the below link now, to activate your account.

https://kog.chfs.ky. gov/public/fwlink/?linkid=14408a3f-4cdd-4c0£-8332-67b8d 1 bfS3a3

Click here for Help Desk contact information
Kentucky Online Gateway

NOTE: Do not reply to this email. This email account is only used to send messages.

Privacy Notice: This email message is only for the person it was addressed to. [t may contain restricted and private information. You are forbidden to use, tell. show, or send this information without permission. If you are not the person who
was supposed to get this message, please destroy all copies.



If an E-Mail is not received within 30 minutes, click on the No E-Mail received link. Enter the
previously provided E-Mail address and click Verify to resend E-Mail.
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Didn't receive an account verification email?

1. Check Spam and Junk folders on your email.
Your email’s spam blockers or filters may have listed our email as junk email. Your email service provider
such as Hotmail may be blocking our email. If you believe that is a possibility, please contact your email
provider.

2. Ask for a new account verification email.

Enter the email address used while creating your account and select Verify. If your account isn't already
verified you will see a message “Account verification needed click here”, when you click the link a verification
email will be sent to your email address.

You will have 4 hours to verify your account.

E-Mail Address
VERIFY

Once the user clicks on the E-Mail activation link the requestor will be sent to the Validate New Account
screen, where they will be prompted to Continue to Sign In.
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Validate New Account

© Click on the button below to Sign in now and complete the final step of the account creation process.

Continue to Sign in

User will be redirected to the KOG External Gateway Log In screen. (You may want to save the URL to
your Favorites.) Enter your username and password and click Sign In.
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Attention Citizens and Business Partners:

As of March 30, 2019, logging inte the Kentucky Online Gateway with your username/password is no longer supported. You will now be required to legin with your email address and
password. If you have previously created an account, simply login with the email address associated to that account.

@ Citizen (or) Business Partner Sign In WARNING

This website is the property of the Commonwealth of Kentucky.
L N This is to notify you that you are only authorized to use this site,

sign in with your Kentucky Online Gateway Account. or any information accessed through this site, for its intended

purpose. Unauthorized access or disclosure of personal and

confidential information may be punishable by fines under state
L Email Address and federal law. Unauthorized access to this website or access in
excess of your authorization may also be criminally punishable.
The Commonwealth of Kentucky follows applicable federal and
state guidelines to protect the information from misuse or
@ Fassword Forgor/Reset Password? unauthorized access.

Enter Password

Enter Email Address

Den't already have a Kentucky Online Gateway Citizen Account?

Resend Account Verification Email
Create An Account

Click here to select user account type




