
A guide for CCCS Parents to 
access their child’s grade 
information on Schoology.



First Steps

1. Go to your App Store
2. Search Schoology
3. Select and download. No cost!
4. Once downloaded, open app



Getting Into the Schoology App
1. If you have Schoology login information, 

please sign in using your account.
2. If you’ve never used Schoology before, you 

will need to Create an Account by clicking 
on the link at the bottom of the app.

New Users Notes: You will be asked to if you 
want to Register with Schoology Canada. 
Choose No, and continue following the dialog 
box.

No account.

Have an 
account.



Once you have your account…
Click on the gray box with the word Parent. 



Enter your Access Code
Your child’s teacher should have provided you 
with an Access Code.

After you have set up your account, you will be 
able to add more children if needed. We will 
show how after we have finished with the first 
student access code.



Enter Your Information
1. After you have entered the access code, 

you will be directed to sign up using your 
personal email and other information.

2. This will not be shared with anyone.
3. Please be sure to click on the bottom box 

to complete the registration.



Seeing Your Student’s Classes
In the upper right corner, you will see a circle 
with a drop down arrow. Click on the circle.



Seeing Your Student’s Classes
You will see your name and your student(s) names 
below yours. Please click your students name. 

What can I see in Schoology with my parent account?
There are specific modules available to parents, 
including course updates, course content, and each 
student's assignment calendar. Parents cannot review 
submitted assignments, feedback from teachers, or 
grades in Schoology. Grades and attendance can be 
viewed in the Sapphire Parent Portal.
 

The Calendar shows an aggregation of a student's 
assignments in all courses. Parents can use the calendar 
view to understand when assignments are due, and how 
coursework is dispersed throughout a particular 
marking period.

The Course tab reveals all courses in which a student is 
enrolled. Parents can review course content posted by 
teachers, and even view assignments.



Seeing Your Student’s Classes
At the top, you will see “Courses”.

If you hover over this, all the courses will show.

You can click any course to review work and 
grades.



Seeing Your Student’s Classes & Grades
Once in a class, you can see all assignments that 
teachers have posted for students. The listing of 
open assignments can be found on the right 
side of the page under the word Upcoming. Any 
assignments that were not completed as well as 
those that will be due in the future will be listed.



Seeing Your Student’s Classes & Grades

To look at grades, over the left, you will see 
“gradebook”. Click there to see grades.



Seeing Your Student’s Grades
On this screen, you will be able to see all 
assignments that were given to your student 
along with what grade they received. 

If there is a blue paper or puzzle piece with no 
grade, that means your student handed in that 
assignment but the teacher has not graded it 
yet. 

At the bottom, you will see your student’s 
average grade.



Adding Additional Children to Your Account
Add children to your Schoology Parent Account 
If you already have a parent account in Schoology for one 
child, you can add additional children to your account. To add 
additional children, please follow these steps:

1. Log into your Schoology account using your 
username or email address and password.

2. Click on the downfacing arrow on the top right of the 
Schoology account.

3. Select the option to +Add Child.
4. Enter the Parent Access Code for the child you'd like 

to add to your account. Teachers will be sending the 
access codes to parents directly.

5. The code should look similar to 1A2E-B3C4-5KD6. 
6. Click on the Use Code button to complete.

http://www.schoology.com/


Need Additional Support?

If you have further questions, please feel free to reach out to your child’s teacher. 
If need be, they will forward your concerns to the Education Technology Coaches 
for further assistance.


