
How to Setup your Multi-Factor Authentication (MFA) with Microsoft
Graves County Schools

1. Go to the website https://login.microsoftonline.com/.
a. If you were automatically signed in, please sign out or use a different browser.

2. Enter your Graves County Email Address in the textbox.

3. Enter your Graves County Email address password

4. Click “Next”
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5. If you want to use the Microsoft Authenticator App, please continue to the next step.
If you want to use text messaging, please go to step 19
NOTE:  For individuals that have poor cellular service, we recommend using the
Authenticator App.  It will work in areas where there is no cellular service.

6. To use the Authenticator App click “Next”.

7. On your mobile phone, if you have not already, download the “Microsoft Authenticator”
App.  Make sure the app is from the Microsoft Corporation.  You will need to know your
GooglePlay or iTunes username and password to download the app.

8. Once downloaded, open the Microsoft Authenticator App
9. Click on the “+” in the upper right corner

10. Click on “Work or school account”
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11. On the prompt that appears, click “Scan QR code”.  The phone will automatically open
your camera.

If your camera does not open, go into the settings of your phone and give the Microsoft
Authenticator app permission to use your camera.

12. On the computer, click “Next”

13. A window similar to the one below will appear.
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14. Using your phone, scan the QR code on the computer screen.
15. On the computer, enter the code displaying in the Microsoft Authenticator app into the

text field on the computer screen.

16. Hit “Next”
17. You should get a screen like the one below.

18. Click “Done”

Congratulations!  You’ve successfully completed the set up of your Microsoft MFA using
the Microsoft Authenticator App.  You can close the window on your computer and the app
on your phone, and go about your day!  There is no need to complete any further steps in

this document.
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19. To use text messaging click “I want to set up a different method.”

20. Click on the drop down arrow and select “Phone”

21. Enter your mobile phone number in the text box entitled “Enter phone number”

22. A text message with a code on it will be sent to your phone.
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23. On your computer, enter the code you received in the “Enter code” textbox.

24. Click “Next”
25. You should see the picture below on your computer screen, if you did, click “Next”

26. Now you should see the picture below on your computer screen.

27. Click “Done”

Congratulations!  You’ve successfully completed the set up of your Microsoft MFA using
text messaging.  You can close the window you were using and go about your day!
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