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Welcome to the WFL BOCES Substitute Service program! 

 

We have the pleasure of notifying you that your District is using a service from Frontline Education that 
simplifies and streamlines the process of recording and managing absences and finding substitutes.  The 
Frontline Absence Management solution will be available to you 24 hours a day, 7 days a week and can be 
accessed via internet, phone, and mobile app. 

Interacting with Frontline via the Phone 

You can call Frontline toll free at 1-800-942-3767.  Simply follow the voice menu to enter and manage 
absences and access other features.  We recommend that you call in to check the computer recording of your 
name and title.  To do this, press Option 5 and follow the prompts. 

Your ID and PIN for the phone will be sent in a welcome email from the BOCES Substitute Coordinator, once 
your information has been received and you have been entered into the system. 

*When entering an absence, please wait until you receive a confirmation number before you terminate the 
phone call.  Your transaction is not complete until you receive a confirmation number. 
 

Interacting with Frontline via the Website 

You will receive a personal invitation email with the subject line:(Your District Name) District invites you to 
Absence Management.  If you have an existing Frontline ID Account, then click “Sign in with your Frontline 
ID.” Otherwise, click “Create a Frontline ID.” Enter a Username, Password, email address, and click the “I 
accept the terms and conditions” box.  Click “Create Frontline ID” and you are in!  

To access the Frontline website, you will go to app.frontlineeducation.com. (No www.) Here, you will be able 
to enter absences, check your absence schedule, update personal information, and exercise other features such 
as uploading your lesson plans for substitutes to view online.  

Interacting with Frontline via the App 

For on-the-go access, please be sure to download the app, search Frontline Education in your play store. Once 
you have created your username and password on the web, you can use the same to access the app. 

We are so happy to have you join Absence Management and look forward to working with you.   

Amy Iddings 

Substitute Services Coordinator 

amy.iddings@wflboces.org 

 

 



 

 

 

 

 

 

 



 

 

 

 


