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Welcome to the WSSU Tyler SIS Student 360 Parent Portal! 

MEAL BALANCES AND ACCOUNT PAYMENT INSTRUCTIONS 
To begin using the Parent Portal, follow these steps: 

1.) Ensure you have an email address on file with your school. 
2.) Your password will be emailed to the address you provided on the registration form. 
3.) Go to the WSSU Tyler SIS Student 360 web page at https://sdm.sisk12.com/VTWS360/Parent 

 

If you have problems or questions about accessing the site, please contact the school where your 
child is enrolled. 

NOTE: 

• If your email address changes, be sure to contact the school and let them know so your 
contact info can be updated or you can submit the changes yourself using the Update 
Household Data screen, explained below. 

• If you forget your password, click the Forgot Password link, enter your email address, and 
instructions for resetting your password will be emailed to you. 

• Tyler SIS Student 360 supports the following web browsers, using the latest versions: 
o PC with Internet Explorer, Edge, Firefox, or Chrome  
o Mac with Safari, Firefox, or Chrome  
o iPad with Safari 
o Android tablet with Chrome 

Once inside Tyler SIS Student 360, you will have access to several different areas of information for 
each child you have enrolled in the district. Each of these areas is explained below. 

https://sdm.sisk12.com/VTWS360/Parent
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Navigating  
Tyler SIS Student 360 is designed to be touch-friendly for tablets and computers with touch screens, 
but it also works well with keyboard-and-mouse input. Throughout this document, wherever the 
word “click” is used, tablet and touch-enabled computer users can tap instead.  

 

The Navigation Bar sits at the top of the screen and allows you to navigate quickly. 

• Back – go back a page 
• Home – return to the Student Summary screen 
• Menu – this menu shows all of the areas to which you have access so you can quickly 

navigate between areas without returning to the Student Summary 
• Student – switch between your students enrolled in the district 
• Year – choose the Academic Year for which data displays 
• Links – if your district has created external links to other websites, those links will be listed 

here 
• User Preferences (displays as your name) – access Notification Preferences, change your 

password, and log out from this menu 
• Language – change between available languages 
• Help – access a general navigation guide for Tyler SIS Student 360 

 

At the bottom of each screen is the Tool Bar, which changes based on which data area is being 
viewed. The rest of the screen displays student data. 
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Meal Service 

 
The Meal Service screen has two views: student Charges and Deposits, and the Monthly Lunch Menu. 
By default, the Charges and Deposits view is displayed. 

Charges and Deposits 

At the top of the screen, the student’s meal service balance displays, including the rollover (start of 
year) balance if one exists, along with the total deposits and charges for the student throughout the 
school year. Below the balance, the grid displays daily meal service detail. Each date the student had 
a meal service transaction displays on the grid.  

Click the + icon in the More column to display additional information about a date. Underlined items 
on the More screen will display the Monthly Lunch Menu entry for that item.  

Monthly Lunch Menu 
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The Monthly Lunch Menu displays what choices students have when they go through the line each 
day.  

Notification Preferences 

 
Use the Notification Preferences screen to see what types of notifications the school offers and if you 
have indicated you wish to receive those notifications. This screen contains read-only data; to make 
changes to your preferences, use the Set Notification Preferences option from the User menu.  

Your district may offer either or both of these notifications.  If one or the other is not available, that 
tab will not be displayed. 

Online Payment 

 
The Online Payment screen shows all student Fees & Billing and Meal Service accounts. By default, 
the Account / New Deposits screen appears. Accounts with a negative balance will be highlighted in 
yellow. 
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Account / New Deposits 

The student’s school, name, account name, and balance display on each line. Click the underlined 
account name to see transaction details. On the right, enter an amount to pay toward that account. 
Once you have entered all of the amounts you want to pay, click Proceed to Verification on the Tool 
Bar. After verifying that the amount is correct, click Proceed to PayPal and complete the checkout 
process with your PayPal account.  

 
If you do not have a PayPal account, PayPal allows you to make a limited number of payments 
without creating one using a credit or debit card. If you do not complete the checkout process and 
receive a receipt from PayPal, the payment will not be completed and student accounts will not be 
credited. Such transactions appear on the Transaction History screen as “Initiated.” 

Transaction History 

 

All online payment transactions for the school year appear on the Transaction History screen. The 
invoice number, date/time, parent name, deposit totals, and status appear in the grid. Click the + 
icon in the More column to see which specific student accounts were included in the transaction.  

Depending on the payment method and other circumstance, the Status column will show one of four 
statuses. 

• Initiated – a payment has been started but has not yet completed. This could be that an 
echeck has not completed or that the user stopped after clicking Proceed to PayPal. Echecks 
take up to five business days to clear. 
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• Completed – the payment has successfully completed and the student accounts have been 
credited. 

• Denied –the payment was denied by PayPal. You should have received an email from PayPal 
explaining the reason. 

• Reversed –the payment has been returned or refunded. 
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