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1. Introductions
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3. Design Goals
4. Vehicle Circulation 
5. Bicycle Circulation 
6. Public Realm
7. Design Ideas
8. Next Steps / General Questions –

Workshop!
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Project Overview
• Comprehensive Infrastructure Master Plan for West 

Hartford Center

• In response to continued growth and expansion of 
the Center over the past 30 years

• Evaluation of the existing street infrastructure
(such as lanes, sidewalk widths, bus stop 
accommodations, and landscaping)

• Design documents for Farmington & LaSalle

• Ensure that the area remains a great place for 
residents, visitors, and businesses

• Develop lessons applicable to other parts of town
as well
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Infrastructure Master Plan Study Area
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Infrastructure Master Plan Study Area
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Schedule and Project Overview
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September Workshops
• ~135 participants in person / ~3,500 online visitors
• All day open house
• Online survey / map markup tool
• “Pop-up” at LaSalle/Farmington
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Public Feedback: Key Concerns
• LaSalle Road:

• Better serve people walking
• Preserve access to businesses
• Reduce traffic impacts elsewhere 
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“WH needs to incrementally 
make driving more inconvenient. 
Fewer lanes on South Main, no 
traffic on LaSalle, protected bike 

lanes, a town prioritizing 
PEOPLE not machines”

“No need for cars on 
LaSalle except early 

morning delivery 
vehicles - create 

gathering spaces at the 
center of the road” 

“Angled back-in 
parking on LaSalle is 

problematic”

“To close LaSalle completely 
would increase traffic in 

residential neighborhoods + 
would hurt retail. Merchants 
rely on Main S. in from their 

store”
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Public Feedback: Key Concerns
• LaSalle Road:

• Better serve people walking
• Preserve access to businesses
• Reduce traffic impacts elsewhere 
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• Close it!

• Return to two-way!

• Keep the one-way!
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Public Feedback: Key Concerns
• LaSalle Road:

• Better serve people walking
• Preserve access to businesses
• Reduce traffic impacts elsewhere 

• Uncomfortable walking environment today
• Make biking safer, more convenient, and more 

accessible

10

“Because bikes are 
banned on sidewalks 
here, bike parking is 

difficult to access easily”

“Sharrows are a 
death trap/useless on 

LaSalle - need a 
protected bike lane 

here” 

“Safe connection for 
bicyclists from Trout 

Brook Trail to the 
Center”

“Increase signs on any road 
that bikes access with signs 

or sharrows. Otherwise, 
drivers seem to think bikes 
don't belong on any street 
without explicit signage”
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Public Feedback: Key Concerns
• LaSalle Road:

• Better serve people walking
• Preserve access to businesses
• Reduce traffic impacts elsewhere 

• Uncomfortable walking environment today
• Make biking safer, more convenient, and more 

accessible
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• Protected bike 
lane along 
Farmington

• No bikes on 
Farmington

• Protected bike 
lane along North 
and South Main

• Improve bike 
accommodations 
along LaSalle

• Safe connection 
for bicyclists from 
the Trout Brook 
Trail to the 
Center

• Safe bike 
connection from 
the Center to 
Downtown 
Hartford
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Public Feedback: Key Concerns
• LaSalle Road:

• Better serve people walking
• Preserve access to businesses
• Reduce traffic impacts elsewhere 

• Uncomfortable walking environment today
• Make biking safer, more convenient, and more 

accessible
• Green space and parks should be expanded and 

better utilized
• Address excessive traffic and vehicle speeds 
• Parking is needed, but there may be opportunities to 

reduce and re-design 
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“Crossing signals should 
have priority over traffic. 
Waiting 1+ traffic cycles 
to cross a 24' road is too 

long.”

“More green 
infrastructure + 

public spaces, less 
heat islands” 

“Pedestrian 
walkways should be 
accessible for people 

with mobility 
impairments”

“Often issues of ppl double 
parking or stopped with 

hazards on in road lanes. 
Impedes traffic and makes it 
unsafe for drivers and bikers 

trying to get through.”
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Design Goals
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Public Feedback: Prioritize Project Goals
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Most Important Least Important 

Most Important 

Least Important 
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Facilities and Infrastructure

• Maintain and modernize 
Town facilities and 
infrastructure 

• Meet the evolving needs of 
the community

• Be sustainable
• Provide services harmonious 

with the community and region

Goal What This Could Mean….

EV charging

Information and 
Communication Tech (ICT) in 
the street

Urban Forest Improvements



DRAFTEconomic Development

• Promote growth and retention 
of existing businesses

• Attract new businesses 
• Strengthen our tax base
• Preserve and protect the 

residential character of 
surrounding neighborhoods 
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Space for outdoor diningProtect local neighborhoods from traffic

Goal What This Could Mean….
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• Enhance and maintain existing 
neighborhood

• Encourage diversity of housing 
types and costs

• Provide affordable housing for 
residents of all ages 
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Enhanced walkability for all

Neighborhood traffic calming (Berkeley, CA)

Support housing downtown

Goal What This Could Mean….

Interactive spaces



DRAFTTransportation

• Integrate and balance all 
modes

• Prioritize safety & “complete 
streets”

• Improve traffic flow
• Optimize parking opportunities
• Promote public transportation
• Enhance traffic calming efforts 
• Prepare for the next generation 

of transportation technologies
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Prepare for new transportation tech Prioritize safety and walkability

“8-80” bicycle facilities Bus amenities

Goal What This Could Mean….
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• Preserve, protect, enhance 
and promote our open spaces

• Respect our fragile natural 
systems 

• Manage responsible growth 
and development 
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Space for bioswales/GI New tech for tree maintenance

Pocket park

Healthy street trees

Goal What This Could Mean….
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• Sustain and preserve a 
balanced community

• Maintain and promote 
neighborhood character

• Preserve and create open 
spaces 

• Focus on Smart Growth
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Goal What This Could Mean….

Walkable downtown limits excessive vehicle traffic

Concord, MA
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• Enhance and promote cultural 
resources

• Preserve and protect historic 
resources
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Encourage access to historic 
resources

Historic character in infrastructure

Goal What This Could Mean….



Vehicle 
Circulation
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Crash Locations

Wide intersection

Large intersection, 
recent fatality

Also a gateway to 
downtown

Road between Blue 
Back and Center is 
a safety concern

Additional crash on 
Main Street since 

analysis was 
completed
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Street Widths + Safety Concerns

Crossing Distance

Uncomfortable Comfortable
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Primary Circulation Patterns
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Primary Circulation Patterns: Through Trips
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Primary Circulation Patterns: Employee Trips
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Primary Circulation Patterns: Parking Hunt



DRAFT

2929

Parking Inventory by Block

58
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Parking Inventory by Block

1,140
spaces

235
spaces126

spaces

547
spaces

151
spaces

366
spaces

684
spaces

404
spaces

1,310
spaces

313
spaces

2,565
Total spaces in 
Town Center

2,711
Total spaces in 

Blue Back Square
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Parking Pricing

• On-Street: 
• 9:00 am- 10:00 pm
• 2 hr limit until 5:00 pm
• $1.75/hour

• Garages 
• 24/7
• $1.75/hr / ($7.45/day)

• Lots
• 9:00 am – 2:00 am
• $1.75/hr

$1.75

$1.75

$1.70

$1.75

$1.75

$1.75

$1.75
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Parking Utilization (Midday, Typical Weekday, 2019*)

*garage counts taken 
August 2022, midday
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Parking Utilization (Midday, Typical Weekday, 2019*)

Availability in 
garages

Farmington Avenue 
is busy

Availability in Brace 
Road lot

Now a loading / 
pickup zone
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1,200 empty 
spaces in garages

Nearly 300 spaces 
available in surface 

lots

Parking Utilization (7:00 pm, Typical Weekday, 2022)
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1,200 empty 
spaces in garages

Nearly 300 spaces 
available in surface 

lots

$1.75

$1.75

$1.75

$1.75
$1.75

$1.70

$1.75

Parking Utilization (7:00 pm, Typical Weekday, 2022)
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1,200 empty 
spaces in garages

Nearly 300 spaces 
available in surface 

lots

$

$$

$

$

$$$

$$$

$$

Not Town 
controlled

Potential: Pricing Changes
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What We Heard
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One-way NB

Two-way

Closed
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• Shifts some traffic from Woodrow 
(approximately 100 vehicles)

• Intersection of LaSalle/Farmington 
will need adjustments (signal, etc.)

• Memorial may not be sufficient width 
for two-way

• Some people may want to drive on 
Arapahoe / Woodrow north via 
Memorial

Faded red arrows –
Major traffic 

increases

Faded black arrows 
– Major traffic 

decreases

Scenario: 2-Way LaSalle, WB/2-Way Memorial



DRAFT

3939

Scenario: 2-Way LaSalle, EB Memorial
• Shifts some traffic from Woodrow 

(approximately 100 vehicles)
• Intersection of LaSalle/Farmington 

will need adjustments (signal, etc.)
• Memorial may not be sufficient width 

for two-way
• Some people may want to drive on 

Arapahoe to get to Memorial / 
parking
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Scenario: Close LaSalle, EB Memorial
• Significant impacts to 

Woodrow/Arapahoe
• Some vehicles will use Main 

Street
• Intersection issues: 

• Woodrow/Farmington
• Arapahoe/Woodrow
• Memorial/LaSalle
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Closure 
Concerns
• 90% of American 

“pedestrianized” streets 
have been reopened to 
traffic

• Key to success seem to be:
• Large institutions 

(University of Vermont, 
for example)

• Beaches
• High tourism
• Cross-streets

41

Source: https://s3.amazonaws.com/sitesusa/wp-
content/uploads/sites/1061/2016/06/Fresno-attachment-3-
americanpedmallexperiment-003.pdf
List via Jeff Speck

https://s3.amazonaws.com/sitesusa/wp-content/uploads/sites/1061/2016/06/Fresno-attachment-3-americanpedmallexperiment-003.pdf
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Existing Circulation
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Potential: Circulation Changes



Bicycle 
Circulation
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Existing Bicycle 
Network

• 68 bicycle parking spaces
• Very few dedicated bicycle facilities
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• Level of Bicycle Stress 

46

Bicycle Level of Stress

Uncomfortable Comfortable

Existing Bicycle 
Network
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West Hartford 
Bicycle Facilities 
Plan

47 https://resources.finalsite.net/images/v1581354327/westhartfordctgov/v2y6gxnfp8tx9rzjd2zt/Bicycle-Facilities-Plan.pdf
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What We Heard
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“Farmington Ave needs 
protected bike lanes -

bollards or on the other 
side of parked cars”

“Enforce no parking 
in bike lanes” 

“Town Center needs 
many more bike 
racks - make as 

convenient as car 
parking”
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Slow, Shared 
Street

Protected 
route

Proposed: Bicycle 
Network
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Bicycle Amenity Option- Raised Cycle Track
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Bicycle Amenity Option- Street Level Cycle Track
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Bicycle Amenity Option- Copenhagen Style
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Bicycle Amenity Option- 2-Way Cycle Track (Sidewalk)

Incompatible with rest of roadway



Public 
Realm
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Street Tree Conditions – Town Center

From December 2022 Tree Inventory Report – by Bartlett Tree Experts

• 90% of the 
trees in the 
Town Center 
are in fair to 
poor 
condition

• Monoculture 
- 83 trees 
out of 98 
trees 
assessed 
are the same 
species.
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Current Conditions: Trees
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Town Center Blueback Square
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Proposed: How to Grow Big Trees!

Soil volume is the key ingredient to growing large healthy trees!
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Proposed: Diverse Native Street Tree Palette 
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Proposed: Native Plant Palette - Pollinators
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Current Conditions: Public Realm

61

Town Center Blueback Square
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Town Center Blueback Square

• Lighting:
• Variable pole spacing.
• Traditional ped pole, Acorn style, with attachments for 

banners/flags
• Seating:

• Stone benches
• Public seating limited

• Planters: Many shapes
• Litter receptacles: Well-placed
• Sidewalk/Crosswalk Pavement:

• Variable sized interlocking concrete unit pavers.
• Poor condition around tree pits, on crosswalks, etc.

• Public Art: Limited

• Lighting:
• Regularly spaced.
• Traditional ped pole, Acorn style.
• Accent tree up-lighting

• Seating:
• Wood/steel benches along Memorial
• Picnic tables/benches at Isham Rd Sq

• Planters: Many shapes
• Litter receptacles: Well-placed, Big Belly inc.
• Sidewalk/Crosswalk Pavement:

• Variable sized concrete unit pavers in a bond pattern.
• Very good condition

• Public Art: Noah Webster statue, statues on Town Hall lawn

Current Conditions: Public Realm
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Streetscape – Planters, Benches, Wayfinding
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Streetscape – Planters, Benches, Wayfinding
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Streetscape – Planters, Benches, Wayfinding
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Walkability - Crosswalks
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Walkability - Crosswalks
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Walkability - Crosswalks



Design
Ideas
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Infrastructure Master Plan Study Area
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Infrastructure Master Plan Study Area
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Public Feedback: Street Design 
Options

72

Farmington Avenue
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Public Feedback: Street Design 
Options
LaSalle Road
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Farmington Ave Design Intent 
• Gateway to Town Center
• Safety
• Economic Development
• Enhance Streetscape Character
• Improved Outdoor Dining
• 8-80 Bicycle Link 
• Walkability - Generous 

Sidewalks
• Parking Access
• Bus Access
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Current Conditions: Farmington Avenue

Wide crossing 
distances for 

walkers

Limited clear walk 
zone in the public 

ROW
Tables/frontage 

directly adjacent to 
storefronts
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Narrower crossing 
distance

Larger pedestrian 
walking space in 

public ROW
Tables/frontage 

remains in private 
ROW

Proposed: Farmington Avenue
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Proposed: Farmington Avenue
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Proposed: Farmington Avenue - East
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Proposed: Farmington Avenue - West
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Public Feedback: Street Design 
Options

80

Farmington Avenue
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Public Feedback: Street Design 
Options
LaSalle Road
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LaSalle Road Design Intent
• Destination Street
• Safety – Pedestrian Priority
• Economic Development
• Improved Outdoor Dining
• Enhance Streetscape Character
• Walkability - Generous 

Sidewalks
• Parking Access
• Loading
• Events
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Narrow pedestrian 
walking space

Tables/frontage 
close to storefronts

Wide crossing 
distances for 

walkers

Current Conditions: LaSalle Road
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More space for 
activity on sidewalk

Tables/frontage 
away from 
storefronts

Narrower distances 
for walkers

Parallel parking

Proposed: LaSalle Road (1)
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More space for 
activity on sidewalk

Tables/frontage at 
storefronts

Narrower distances 
for walkers

Parallel parking

Proposed: LaSalle Road
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Proposed: LaSalle Road – Option 1 - Southeast
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Proposed: LaSalle Road – Option 1 - North
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Proposed: LaSalle Road – Option 1 - North
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Proposed: LaSalle Road – Option 2 - Southeast
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Proposed: LaSalle Road – Option 2 - North
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Proposed: LaSalle Road – Option 2 - North
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Option: LaSalle Curbless Street

West Palm Beach

Wall Street, Asheville
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Existing Crosswalks
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Potential: High-Visibility Crosswalks with 
Detectable Warning Panels & 
Curb Extensions
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Existing Pick-up / Drop off / Loading Zones
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Potential: Pick-up / Drop off / Loading Zones
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Existing Bicycle Parking

Short-term (on-
street)
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Potential: Bicycle Parking

Long-Term 
(lockers, cage)

Short-term (on-
street)

High capacity 
(corral)
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Existing Green Space
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Potential: Gateway Elements and Parklets 
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Transit Access
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Potential: Transit Access
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Existing Condition: Farmington/South Main
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Potential: Farmington/South Main
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Potential: Farmington/South Main
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Potential: Farmington/South Main
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Potential: Farmington/South Main
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Potential: Main Street Green: Two-Way Arterial
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Potential: Main Street Green: Two-Way Road Diet
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Potential: Main Street Green: Two-Way + Front-Door Parking
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Potential: Main Street Green: Two-Way Relocated
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Existing Trout Brook Drive and Farmington Avenue



DRAFT

113

Potential: Trout Brook and Farmington Ave:
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Memorial Road and South Main Street: Existing Condition
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Potential: Memorial Road and South Main Street



DRAFT

116116

Streetscape Materials - Pavement
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Streetscape Materials - Pavement



Next Steps
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Schedule and Project Overview
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Website!

www.westhartfordct.gov/whcenterplan
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What’s Next?

We Need Your Input!
• Provide YOUR ideas
• Give us your comments and 

concerns
• Ask any question
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West Hartford 
Center 
Infrastructure 
Master Plan
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