
Parent Mentor Services 
Guiding Families Through the Special Education Process,           

Building Partnerships between Family, school and community .  

Madison Champaign  

Educational Services Center 

2200 S. US Hwy 68 

Urbana OH 43078 

Phone 937.484.1557 Ext. 108 

Fax 937.652.2221 

E-mail: jacqueline.howley@mccesc.org 

C o n t a c t  J a c q u e l i n e  a t :   On the web at: 
 mccesc.org/support-services/parent-mentor 
• How to connect to the Parent Mentor 

• Links to surveys for leaving feedback 

• Parent Mentor Resource Library  

• Events and Brochures 

• Resource links 

 Parents of children with special needs don’t see a disability when 

they look at their kids. Instead, they see the most precious and 

wonderful blessing of their lives. They see their child."  

A Parent Mentor guides families through the 

Special Education process by: 

• Attending  Individualized Education Program   

(IEP) meetings and other meetings at the request 

of parents or staff. 

• Helping families understand their rights and        

responsibilities 

• Providing information and resources to families 

and schools. 

• Listening to and supporting both  family and   

educators on an individual basis. 

• Engaging community service agencies  and  

other resources to support families and 

schools. 

• Hosting information sessions, support groups 

or  workshops for families and professionals. 

• Connecting families, schools and community to 

benefit students with special needs.  

• And more! 

 

Jacqueline Howley  
Champaign County  

Parent Mentor 

A Parent Mentor is the parent of a 

child with a disability employed by 

local education agencies and 

Educational Services Centers to 

help families and school districts 

by providing support, information 

and training services. 

All Parent Mentor services 

are free to parents .  

Serving Graham, Mechanicsburg, Triad, Urbana and West Liberty-Salem School Districts. 


