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York County 
 
 

Contact HELPLINE: Easy access to customized health, housing, and human services information in one place.  
717-652-4400 or 211  
http://www.contacthelpline.org/ 
 
Community Care Behavioral Health:  
1-866-542-0299  
www.ccbh.com 
 
Crisis Intervention: York County Crisis Intervention Services;  

• 

• 

https://yorkcountypa.gov/493/Crisis-Services#:~:text=Who%20do%20I%20call%20for,Hospital%3A%20717%2D851%2D5320 

Homeless shelter and Displacement Resources:  
Bell Family Shelter (717) 845-9536.   
https://bellsocialization.com/homeless-services-and-housing-support/bell-family-shelter-emergency-help-for-
homeless-families/ 
See the following site for additional resources 
https://www.ycpc.org/401/Homelessness-Assistance-Programs 
 
Medical Assistance- (M.A., Medicaid, or access) To apply for Medical Assistance go to 
https://www.compass.state.pa.us/ or call Pennsylvania COMPASS: 1-800-692-7462 
 
PEAL Center- Parent Education and Advocacy Leadership Center-The PEAL Center serves families of children with 
disabilities and special health care needs.  Provide information and training on education, special health care needs 
and support services across Pennsylvania 
1-866-950-1040 
 
Pennsylvania’s Education for Children and Youth Experiencing Homelessness Program 
Sonia Pitzi, Regional Coordinator 717-718-5924 
https://directory.center-school.org/homeless/contacts/display 
 
Statewide Adoption Network- Post Adoptive resources   
http://www.adoptpakids.org/PostPermanency.aspx 
1-800-585-7926 (1-800-585-SWAN 
 
The ARC of York County  
http://www.thearcofyorkcounty.org 
 
York County Assistance Office:  
1-800-991-0929 or 717-771-1100 
130 N Duke St # 2  
York, PA 17401  
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx 
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York County Child Systems Coordinator 
YORK CO CHILD SYSTEMS COORDINATOR BRYELL TURNER, Family Engagement Unit Manager COLLEEN IGO, SOC 
Manager Family Engagement Unit YORK COUNTY HUMAN SERVICES CENTER 100 WEST MARKET STREET, SUITE 401 
YORK, PA 17401 Phone:(717) 771-9095 ext. 1485 (Bryell) (717) 771-9347 ext. 1473 (Colleen) Fax: (717) 771-4663 E-
mail: BATurner@YorkCountyPA.gov (Bryell) CIgo@YorkCountyPA.gov (Colleen) humanservices@yorkcountypa.gov 
 
York County Children, Youth and Families  
Toll Free: 1-800-729-9227 Phone: 717-846-8496 
100 West Market St. Suite 402  
York, PA 17401  
https://yorkcountypa.gov/279/Children-Youth-Families 
 
York County Medical Assistance Transportation Program  
Rabbit Transit 1-800-632-9063 https://www.rabbittransit.org/ 
 
York County Mental Health/Intellectual Developmental Disabilities Case Management (MHIDD)  
717-771-9618  
https://yorkcountypa.gov/480/York-Adams-MH-IDD-Program 
https://yorkcountypa.gov/492/Mental-Health 
https://yorkcountypa.gov/490/Intellectual-Disabilities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Resources for Crisis/Coping on next page 
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Resources for Coping with a Crisis 
If you or someone you know is having a mental health crisis, call the crisis line for your county or you can 

call 911 (e.g. if there is immediate danger of physical harm). 
 
 
Crisis Intervention: York Hospital Crisis Intervention Services:  

• 

• 
https://yorkcountypa.gov/493/Crisis-Services#:~:text=Who%20do%20I%20call%20for,Hospital%3A%20717%2D851%2D5320 

Contact Helpline: 1-800-932-4616 
 

National Suicide Prevention Hotlines 

The 988 Suicide & Crisis Lifeline is a United States-based suicide prevention network of over 160 
crisis centers that provides 24/7 service via a toll-free hotline with the number 9-8-8. It is available 
to anyone in suicidal crisis or emotional distress. 
1-800-273-TALK (8255) 
CRISIS TEXT LINE 
Text “PA” to 741-741 

The 988 Lifeline 

988 is now active across the United States. This new, shorter phone number will make it easier for 
people to remember and access mental health crisis services. To talk with someone over the 
computer Visit 988lifeline.org/chat (Please note, the previous 1-800-273-TALK (8255) number will 
continue to function indefinitely.) 

 

 
National Suicide Prevention Hotlines: 

1-800-273-TALK (8255) 
988 

Online Hotlines  
        Chat online at:  www.ImAlive.org    or     https://suicidepreventionlifeline.org/chat/ 

  

CRISIS TEXT LINE 
Text “PA” to 741-741 
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https://suicidepreventionlifeline.org/chat/

