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Franklin County 
 
Contact Helpline – Easy access to customized health, housing, and human services information in one place  
717-261-2561 or dial 211 on cell phone  
http://www.contacthelpline.org/ 
 
Crisis Intervention:  Keystone Health Crisis Intervention Program-  
717-264-2555  
https://keystonehealth.org/our-programs/keystone-crisis-intervention-program 
 
Franklin County County Assistance Office:  
717-264-6121 or 1-800-921-8839  
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx 
 
Franklin County Child And Adolescent Service System Program (CASSP)   
717-709-2307 
http://franklin.pa.networkofcare.org/mh/services/agency.aspx?pid=ChildandAdolescentServiceSystemProgramCASS
P_783_2_0 
 
Franklin County Children and Youth Services Human Services:  
717-263-1900 
425 Franklin Farm Ln  
Chambersburg, PA 17202 
http://www.franklincountypa.gov/index.php?section=human-services_child-services 
 
Franklin County Mental Health/Intellectual Disabilities/Early Intervention Case Management (MHID):  
717-264-5387  
http://www.franklincountypa.gov/index.php?section=human-services_mental-health 
 
Homeless Shelter or displacement resources: SCCAP Franklin County Homeless Shelter- Chambersburg  
Call 717-267-3669 first to ask about availability for your family.   
223 South Main Street  
Chambersburg, PA 17201  
www.sccap.org 
 
Medical Assistance- (M.A., Medicaid, or access) To apply for Medical Assistance go to 
https://www.compass.state.pa.us/ or call Pennsylvania COMPASS: 1-800-692-7462 
 
Medical Assistance Transportation Program (MATP):  
Toll free:1-800-632-9063 Phone: 717-846-RIDE (7433)  Provided by Rabbit Transit.  
https://www.rabbittransit.org/shared-ride/paratransit/program-information/ 
(Application can be printed from site) 
 
PEAL Center- Parent Education and Advocacy Leadership Center-The PEAL Center serves families of children with 

disabilities and special health care needs.  Provide information and training on education, special health care needs and support 
services across Pennsylvania 
1-866-950-1040 
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Pennsylvania’s Education for Children and Youth Experiencing Homelessness Program:  
717-718-5924-- Sonia Pitzi 
https://directory.center-school.org/homeless/contacts/display 

 
Perform Care Member Services:  
1-866-773-7917  
www.performcare.org Click Pennsylvania 
 
Service Access and Management, Inc. provides Intensive Case Management and Resource Coordination and 
Administrative Case Management: 1061 Lincoln Way East Chambersburg, PA 17201 717-261-1555 or 717-709-4321  
https://www.sam-inc.org/human-services/mental-health-services.html   
(Please copy and paste this link to work)  
 
South Central Community Action Programs  
717-263-5060  
533 S. Main Street  
Chambersburg, PA 17201 
www.sccap.org 
 
Statewide Adoption Network- Post Adoptive resources   
http://www.adoptpakids.org/PostPermanency.aspx 
1-800-585-7926 (1-800-585-SWAN 
 
The ARC of Franklin/Fulton Counties  
http://thearcoffranklinfultoncounties.com 
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Resources for Coping with a Crisis 
If you or someone you know is having a mental health crisis, call the crisis line for your county or you can 

call 911 (e.g. if there is immediate danger of physical harm). 
 
Crisis Intervention:  Keystone Health Crisis Intervention Program- 717-264-2555 
https://keystonehealth.org/our-programs/keystone-crisis-intervention-program     
 
Contact Helpline: 1-800-932-4616 
 

National Suicide Prevention Hotlines 

The 988 Suicide & Crisis Lifeline is a United States-based suicide prevention network of over 160 
crisis centers that provides 24/7 service via a toll-free hotline with the number 9-8-8. It is available 
to anyone in suicidal crisis or emotional distress. 
1-800-273-TALK (8255) 
CRISIS TEXT LINE 
Text “PA” to 741-741 

The 988 Lifeline 

988 is now active across the United States. This new, shorter phone number will make it easier for 
people to remember and access mental health crisis services. To talk with someone over the 
computer Visit 988lifeline.org/chat (Please note, the previous 1-800-273-TALK (8255) number will 
continue to function indefinitely.) 

 

 
National Suicide Prevention Hotlines: 

1-800-273-TALK (8255) 
988 

Online Hotlines  
        Chat online at:  www.ImAlive.org    or     https://suicidepreventionlifeline.org/chat/ 

  

CRISIS TEXT LINE 
Text “PA” to 741-741 
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