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Information Technology

Information Technology 
Support and Services

BUSINESS & INDUSTRY ENDORSEMENT

The Information Technology Support and Services program of study focuses on occupational and 
educational opportunities associated with administering, testing, and implementing computer databases and 
applying knowledge of database management systems. This program of study includes analyzing user 
requirements, automating or improving existing systems, and reviewing computer system capabilities. It also 
includes research, design, and testing of computer or computer-related equipment for commercial, 
industrial, military, or scientific use.

Level
7931 Fundamentals of Computer Science

Level 7410 Computer Maintenance
7379 Entrepreneurship

Level
7420 Computer Technician

Level 7431 Practicum in Computer Technician
7496 Independent Study Mentorship 

Industry-Based Certifications offered in this Program of Study include:

• CompTIA Tech+
• CompTIA A+ 




