Adding your West Hartford Microsoft 365
mailbox to Samsung Mail



1. Instead of choosing the “Corporate” option as in the past, choose
the “Office365” option.
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2. Enter your West Hartford email address and hit Next
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8 Sign in to your account
https://login.microsoftonline....

BE Microsoft

Signin

s S i@westhartfordcet.gov I

No account? Create one!

Can't access your account?

Back

Qh Sign-in options




3. When prompted to choose an account type, pick “Work or school
account”
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{ & Sign in to your account .
https://login.microsoftonline....

o= Microsoft

It looks like this email is used with more than
one account from Microsoft. Which one do you
want to use?

Created by your IT department

|§| Work or school account
[ & 1= = @westhartfordct.gov

Personal account

R Created by you

iy s @westhartfordct.gov

Tired of seeing this? Rename your personal
Microsoft account.

Back



4. Enter your West Hartford password
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< Sign in to your account
https://login.microsoftonline....

" Microsoft

& i Lok s@westhartfordet.gov

Enter password

Your account will be Kmembered on this
device.

Forgot my password




. If prompted, choose a multi-factor authentication method and

complete the MFA challenge
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& Sign in to your account
https://login.microsoftonline....

a5 Microsoft

= @ Bowi@westhartfordct.gov

Verify your identity

[ Text+x00000¢k00

Are your verification methods current? Check at
https://aka.ms/mfasetup

Cancel



6. When prompted, agree to apply the required security settings

Apply security settings?
To use this account, you need to apply

the security settings required by its IT
policy.

Cancel Apply

R



7. When prompted, choose your sync preferences and hit “Done” at
the bottom of the screen
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< Manual setup

Email sync period

2 weeks ¥ You can leave
these settings at

their defaults, or
change them to
your preferences.
Email sync schedule Hit"Done" at the
bottom when you're
ready.

Auto (when received) ¥

Emails retrieval size

No limit ¥

Calendar sync period

6 months ¥

Sync contacts

Sync calendars

8 8 8

Sync tasks

Done




8. Click “Activate” to accept the terms of use

948 P e P BT S 86%m

Activate device admin app

Q) emai

Allow Email to remotely control security
features on your phone?
This will let Email do the following:

Activating this admin app will allow Email to
perform the following actions:

+ Erase all data
Erase the phone's data without warning by
performing a factory data reset.

+ Set password rules
Control the length and the characters
allowed in screen lock passwords and
PINs.

* Monitor screen unlock attempts
Monitor the number of incorrect passwords
typed. when unlocking the screen, and lock
the phone or erase all the phone's data if
too many incorrect passwords are typed.

* Lock the screen
Control how and when the screen locks.

+ Set screen lock password

expiration

Change how frequently the screen lock
password, PIN, or pattern must be
changed.

+ Set storage encryption

Reaunire that stored ann data

Cancel Uninstall Activate




9. Change the name that will display on your phone if you want to,
and click “Done” at the bottom of the screen
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Edit names

Your account has been set up. You can now
change your account name and your name
for outgoing email.

Account name (optional) N

oy L@k sr@westhartfordct.gov

You can change this to whatever
you like, or leave it at the default.
Press "Done" when ready.

Done
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