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About the Washington Student 
Achievement Council



Puget Sound College 
& Career Network
Puget Sound College & Career Network (PSCCN) builds 
regional capacity to increase postsecondary readiness. 

● Professional learning and resources; 
● Coaching and technical assistance; 
● Pilot support and innovation; 
● Systems alignment, coordination and partnership 

development; &
● Systemic barrier identification and removal.

We are committed to removing barriers so first generation, 
low income, and students of color have the opportunity to 
access & obtain postsecondary credentials.
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Where to Register for Clock Hours



Who is in the room?
Please enter in the chat box:

Name, position, organization



Poll: On scale from 1 to 5, how 
comfortable are you with financial aid?

1 being not comfortable at all and 5 
being “I can do this presentation, make 

me the presenter”.



What Will I Learn Today?
Why is Financial Aid Important

FAFSA Line by Line

WASFA Line by Line

Financial Aid Myths & Challenges

Common Errors & How to Fix Them

Supporting Student Applicants

Resources & Next Steps

Questions



Why is financial aid 
important?
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Over Half of WA Seniors Didn’t 
Complete a FAFSA

WA Public HS Seniors FAFSA Completion 2021-22



Student Aspirations & Expectations
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Source: Community Center for Educational Results - Annual Progress Report Survey



FAFSA Line by Line
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FAFSA 23-24 Updates
Changes on the 2023–24 FAFSA Form and FSA ID

Selective Service and drug conviction eligibility questions will be removed 
from the FAFSA form.

The myStudent Aid app retired on June 30, 2022.

A multi-factor authentication (MFA) process has been added when using an 
FSA ID to log-in to studentaid.gov. The process took effect on July 10, 2022. 

Addition of a demographic survey with questions related to gender, 
ethnicity, and race.



Free Application for Federal Student 
Aid (FAFSA)



Two Ways to Apply



English Spanish

FAFSA Website Language Options



FSA ID – The First Step

Social Security 
Number

Their own mobile 
phone number 
and/or email 

address



FSA ID Resources 

Student Support Module

FSA ID Worksheet

12th Year Campaign Workbook

Federal Student Aid FAQ and Help 
Center
• fsaid.ed.gov/npas/pub/faq.htm



FAFSA Login Page



Student Login Page



Disclaimer



Selecting the Correct FAFSA Year

Those wanting to 
attend college next 
year including the 
high school class of 
2023 
will complete the 
2023-2024 FAFSA



Creating a Save Key



45 Day Rule

If you do not log into 
your application for 45 
days all the data will 

be deleted. 

Provide additional 
supports to ensure 

students are 
progressing through the 

FAFSA. 



Introduction Page



Student Demographic Information



Student Contact Information



Student Contact Information

High School students 
should not use their HS 
email address.  As they 
will not typically have 

access after they 
graduate.



Student Residency and Eligibility



A parent's citizenship status is not an eligibility requirement 

Gender designation does not impact a student’s eligibility for 
financial aid

If a student is not eligible for federal funding, have them 
assess themselves for state funding eligibility using the WASFA 

Eligibility Tips



Student Education

If a student wants to be 
considered for work-study 
please have them select 
yes.  Some schools will not 
consider a student for work 
study if they check Don’t 
Know



Student Education Grade Level

If a student has dual credit they will want to use their credit 
year:
1-45 credits they will select:
1st year undergraduate and has attended college before
45-90 credits they will select:
2nd year undergraduate/sophomore



Student Education Work-Study

If a student wants to be 
considered for work-study 
please have them select 
“Yes”.  Some schools will not 
consider a student for work 
study if they check “Don’t 
Know”



Student Driver License



Student Foster Care and Parent 
Education



Student Eligibility



Confirming High School



College Selection



College Housing Plan

Students can list up to 
10 schools and rank 
their college choices.

Students must list an 
eligible in-state 
college to be 

considered for state  
aid. 

The order of schools 
for your college list 
will not impact your 
eligibility for state 

aid programs.

Students will also list 
their housing plan 
while attending.



Optional: Viewing School Information



Financial Aid Dependency Status 

Dependent
• Under the age of 24 with 

no special circumstances. If 
a student is dependent, they 
will report their own and 
their parent’s information.

Independent 
• Independent students will 

report their own (and their 
spouse if they are married) 
income.



Dependency Determination

Student Support Module

12th Year Campaign 
Workbook

College Knowledge

College and Career 
Pathway One-Pagers 



Dependency Determination



Dependency Determination



Dependency Determination



Dependency Status Results - 
Independent

Independent students 
do not have to 

answer questions 
about their parents.  

Students over the age 
of 24 are 

automatically 
considered 

independent

Independent students 
will move directly to 
the tax filing status 

section.



Most students under the age of 
24 are considered dependent 
and are required to answer 

questions about their parents.  

Students under the age of 24 
may have special circumstances 

that could allow them to be 
considered independent.

Dependency Status Results - 
Dependent



Dependency Status Results - 
Dependent



Dependency Override 

Though the following reasons may be relevant when combined with other 
circumstances, these situations do not on their own qualify as reasons for 
students to request a dependency override.

• The student demonstrates total financial independence or self-sufficiency.

• The student’s parents are unwilling to provide information on the application 
or for verification.

• The student does not live with their parents.

• The student’s parents do not claim the student on their federal or state tax 
forms.



Whose Information Should I Provide?



Who Is My Parent?

Student Support Module

12th Year Campaign Workbook

College Knowledge



Who Is My Parent?

Student Support Module

12th Year Campaign Workbook

College Knowledge

Married 
Both parents 

Remarried 
The parent (and 

stepparent) you live 
with most.

Single or Widowed

The single or surviving 
parent

Unmarried, 
Separated,  or 

Divorced but Living 
Together

Both parents 

Divorced or 
Separated and not 

living together

The parent you live 
with most.



Parent Demographics



Parent Information

If a parent does not have a 
Social Security Number they 

will need to enter 
000-00-0000 in the SSN 

box. 

Parents do not 
use their ITIN.



Other Parent Information (If 
applicable)



Parent State of Residence



Parent Household Info



Parent Household Info



Parent Tax Filing Status



Parent Tax Information
If a family hasn’t filed 2021 taxes but 
plans to in the future, they can select 

“Will File”.

You must click “ok” to 
continue



All data is masked, 
students will need 

their taxes to 
complete the process

Address/Names must 
be entered exactly 
as listed on taxes

You must have an 
FSA ID to use the DRT

Using this tool 
reduces chances of 

verification

Data Retrieval Tool & Tips



Parent Tax Information Manual 
Entry



Parent Tax Information Manual 
Entry



Parent Questions Simplified Path 
Determination



Parent Questions Simplified Path 
Determination



Parent Questions for Tax Filers Only



Parent Questions for Tax Filers Only



Parent Additional Financial Info



Parent Additional Financial Info



Parent Untaxed Income
Don’t include

• Untaxed unemployment benefits
• Extended foster care benefits
• Student aid
• Earned income credit
• Child tax credit
• Welfare payments
• Untaxed Social Security benefits
• Supplemental Security Income
• Workforce Innovation and Opportunity Act educational 

benefits
• On-base military housing or a military housing allowance, 

combat pay
• Benefits from flexible spending arrangements (e.g., cafeteria 

plans)
• Foreign income exclusion, or credit for federal tax on special 

fuels. 



Assets Cash, savings, checking 
accounts

Investments Real estate, trust funds, stocks, 
CD, special minor accounts, 
money market funds, securities, 
commodities, college savings 
plans (529 college 
savings/prepaid tuition plans), 
mutual funds, bonds, etc

Parent Assets



Student Financial Information



Student Financial Information



Student Financial Information



Student Financial Information



Student Financial Information



Student Financial Information



Verifying Information



FAFSA Summary



Demographic Survey 



Signature Page



Signature Options

Student Support Module

12th Year Campaign Workbook

College Knowledge



Parent Signature Options



Signature Options - Parent

Sign Electronically With FSA ID
• Fastest way to sign

Print A Signature Page
• This option requires the parent to print 

and mail their signature

Submit Without Signatures
• This option allows students to submit their 

application, but they need to sign back 
into their account and provide signature or 
a signed student aid report.



Submitting the FAFSA

Don’t forget to submit the 
application, even if the 
student’s parents haven’t 
signed.



Confirmation Page

Students will 
have their 
Student Aid 
Report sent to 
the email they 
listed.



Corrections



FAFSA Correcting Errors



FAFSA Checking Application Status



WASFA Line by Line
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Your job is to assist, not prepare a WASFA for someone else.

Be mindful of sensitive information.

Assesses state financial aid eligibility. 

If you need help:
• https://wsac.wa.gov/wasfa
• WASFA application guide
• Questions? Contact the Washington Student Achievement Council by email at 

wasfa@wsac.wa.gov, or call 888-535-0747 and select option 2.

WASFA General Tips

https://wsac.wa.gov/wasfa


Washington State Residency

NEW REQUIREMENT AS OF 6/9/22: The Washington residence must 
be for purposes other than college

Earn a high school diploma, GED, or diploma equivalent before their 
first term at the college determining residency. 

Maintain a primary residence in Washington for at least 12 
consecutive months immediately before their first term at the college 
determining residency. 

They will file an application to become a permanent resident of the 
United States (green card) as soon as they are eligible to apply  
or they are a U.S. citizen, U.S. national, or U.S. permanent resident. 



State Financial Aid for Undocumented 
Students and Other Select Applicants

Your parents are 
undocumented, or 

your family members 
do not wish to file a 

FAFSA.

You or your parent(s) 
do not and will not 
file federal income 

taxes.

You have federal 
loans that are in 

default.

You owe a repayment 
on federal grants.

If a student is eligible for federal aid, they should complete the FAFSA in order to maximize 
financial aid awards. There are limited circumstances, beyond the applicant's immigration 
status, in which a person may choose to complete a WASFA instead of a FAFSA, including:



Washington College Grant (WCG)

Washington State has 
made a groundbreaking 
commitment to 
financial aid for low- 
and middle-income 
people of all ages with 
the Washington College 
Grant (WCG).



Washington College Grant (WCG) 



Start on WSAC

wsac.wa.gov/WASFAelig  



Starting a WASFA
Those 

wanting to 
attend 

college next 
year including 

the high 
school class of 

2023 will 
complete the 
2023-2024 

WASFA



WASFA Eligibility Questions 



WASFA Eligibility Questions 



WASFA Eligibility Questions



WASFA Eligibility Questions



Students That Don’t Qualify for 
FAFSA or WASFA

• There are scholarships for 
students who aren’t U.S. 
citizens, and some are 
specifically for 
undocumented students.

• Colleges have the best 
information about what’s 
available to their students. 

• Check with a college’s 
financial aid office, 
undocumented student 
center, or multicultural 
center.

https://immigrantsrising.org/resource/list-of-scholarships-and-fellowships/



Instructions and Information 



Creating an Account



Home Screen – Applicant 
Information



Student Demographics 

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Student Demographics – Driver 
License & DACA  

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Student Demographics – Family 
Information 



Washington State Residency 
Information
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Washington State Residency 
Information
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Washington State Residency 
Information
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Educational Plans 

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Dependency Determination 



Dependent Status

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Parent Information

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Parent Information

If a parent does not 
have a Social 

Security Number 
they will need to 

enter 000-00-0000 
in the SSN box. 

Parents do not use 
their ITIN.



Parent Information



Parent Income Information



Parent Income Information

10/5/2022



Student Income and Tax Data

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Student Income and Tax Data

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



School Selection



Application Preview



Electronic Signature Consent and 
Disclosures 

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Electronic Signature Consent & 
Software Requirements

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Electronic Signature Process

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



Parent Signature Process

WASHINGTON STUDENT ACHIEVEMENT COUNCIL



WASFA Resources

https://wsac.wa.gov/wasfa



Financial Myths & 
Challenges
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#1
Students can’t receive financial aid 

for a quarter or semester if they 
miss the financial aid application 

deadline



#1
Students can’t receive financial aid 

for a quarter or semester if they 
miss the financial aid application 

deadline



#2
If a student is College Bound 

Scholarship eligible, then they will 
have all school expenses covered.  

It’s a full ride.



#2
If a student is College Bound 

Scholarship eligible, then they will 
have all school expenses covered.  

It’s a full ride.



#3
Students cannot appeal their 

financial aid award.



#3
Students cannot appeal their 

financial aid award.



What are some myths you are 
hearing about in your region?

Other Myths....



Financial Aid Appeals

Many applicants may have 
experienced recent financial 

changes.

Students need to apply for 
aid and then contact the 

financial aid department of 
the college.

SwiftStudent is a free tool 
that helps students 

understand appeals and 
provides templates for  
writing a financial aid 

appeal letter. 

This tool does not share user 
data with third parties.



Financial Aid Appeals Resource: 
SwiftStudent

Ask the financial aid office to 
exclude parental information when 
they calculate my financial aid

Ask for financial aid to cover my 
child care costs

Ask for financial aid to cover 
expenses associated with my 
disability

Ask for more financial aid if FAFSA 
does not capture a financial 
difficulty I am currently facing

Ask for financial aid to help with a 
car repair

Ask for additional help if I have a 
financial emergency

Ask for more financial aid if my 
financial situation changes after I fill 
out the FAFSA

Ask for financial aid to cover my 
dependent care costs 

Ask for my financial aid to be 
reinstated if I miss Satisfactory 
Academic Progress (SAP) 
requirements 

Ask for financial aid to cover a 
computer or other supplies that I 
need for school

Ask for financial aid to help with 
food or housing

Ask for an extension if I miss a 
financial aid deadline



Financial Aid Appeals Resource: 
SwiftStudent



Common Errors & How 
to Fix Them
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Common Financial Aid Errors
Inaccurate Legal 

information: 
Name, Social 

Security Number

Incorrect Financial 
Aid Year

Incorrect Tax 
information

Using the incorrect 
parent information 

for dependent 
students

Parent using ITIN if 
they don’t have an 

SSN instead of 
000-00-0000

Not submitting the 
application. 



Name/SSN 
Mismatch

Student will need their 
Social Security Card 

to make sure they 
have entered their 

name correctly

If the student does not 
have an SSN, have 

them assess 
themselves for 

WASFA eligibility. 

Common Mistakes and How to Fix 
Them 



Incorrect 
Financial Aid 

Year

Students going to 
college next year 
will complete the 

2023-2024 
application.

Have the student 
verify which year 
they completed by 
asking them to look 

at their SAR.

Common Mistakes and How to Fix 
Them 



AGI Equals 
Taxes Paid 

Student will need their 
and/or their parent’s 

taxes to verify the 
income and taxes 

paid.  

Utilizing the Data 
Retrieval Tool (DRT) 

can reduce this error.

Common Mistakes and How to Fix 
Them 



Incorrect 
Parent Listed 
for Financial 

Aid

Have the student 
use the Student 

Aid infographic to 
determine who 
their parent is.

The student may 
also be 

independent and 
not need parental 

information.

Common Mistakes and How to Fix 
Them 



Parent without 
SSN used their 

Individual 
Taxpayer 

Identification 
Number

Have the parent 
log back into the 

FAFSA and replace 
ITIN with 

000-00-0000

Parent will have to 
complete a 

signature page 
when done 

updating the 
application.

Common Mistakes and How to Fix 
Them 



Financial aid 
application not 

submitted

This can happen 
when the student 
prints a signature 
page.  But forgets 

to submit when 
they close the 
page. (FAFSA)

The student should 
receive an email 
confirming the 

submission of the 
FAFSA.  If they do 
not receive one, 
have them log 
back into their 

account.

Common Mistakes and How to Fix 
Them 



Supporting Student 
Applicants
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Supporting Student Applicants

Provide resources in appropriate languages.  

Students access to technology may vary.

Students applying for the FAFSA can create an FSA before the application 
opens.

Students applying for the WASFA can create an account before the 
application opens.

Refer students to large scale completion events when possible.



Supporting Specific Populations

High School 
Students

Returning 
Adults 

Current 
College 
Students



Supporting Specific Populations

High School Students
● New to college processes
● May need additional support understanding financial aid.
● Special considerations are needed for first-generation, 

youth in care, undocumented, mixed status families, and 
students experiencing homelessness.   

● Should receive financial aid information from their high 
school during Financial Aid Advising Day. (September 1st -  
December 1st) 



Supporting Specific Populations

Returning Adults 

• Students will want to make sure they are eligible for aid if 
they have received financial aid in the past.

• The application can look different than previous years 
applications.

• May be enrolled training programs like Worker Retraining or 
Commissioner Approved Training with specific requirements.  

• Childcare and other needs will need to be considered.  



Supporting Specific Populations

Current College Students
• Need to renew their application each year they go to 

college.
• May forget to re-apply for aid in October.
• May need to apply for scholarships if there is unmet need.
• Can receive assistance from their current college with the 

financial aid process. 
• Other institutional funding opportunities may become 

available as the student progresses through their degree.



What is Verification?

Verification is the process 
institutions use to confirm 

that the data reported on 
a student’s financial aid 
application is accurate. 



Resources: ASK QUESTIONS!

Don’t be afraid – admissions and financial aid staff want to help!

Important for students to pay attention to requests
Different schools have different ways of 

communicating (e.g. email, portal) Send in requested items as soon as possible

There are many reasons students are selected for verification

Random/standard practice Clarify information

Verification 



Commonly Asked for Documents

• IRS Tax Return Transcript 

• Verification of Non-Filing Letter from IRS (non-workers, 
under minimum to file earners)  - signed statement if 
cannot obtain after reasonable attempt

• Copy of student or parent W-2’s  



A tax return is the original 
document.

A tax transcript is a summary of 
this information and is retrieved 
from the IRS database once your 
tax return has been processed in 

their system.

Tax Return vs. Tax Transcript 



Resources & Next Steps
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Promotional 
Materials

Financial Aid 
Strategies

Student And 
Family Resources

● Banner (English & Spanish)
● Event Flyer
● Poster
● Sticker 
● Desktop Wallpaper

Common scenarios: Includes guidance 
on how to move forward with 
scenarios identified by educators 
and financial aid navigators, as well 
as financial aid school and district 
strategies

● Powerpoint presentations
● Worksheets
● family education and 

Outreach Letter/text 
templates

PSCCN Financial Aid Toolkit
The PSCCN Financial Aid Toolkit is an online resource (http://psccn.org)  

designed for schools, district staff and community organizations to access 
financial aid resources to support students and families with the financial 

aid application process. 

https://www.psccn.org/resources/financial-aid-toolkit


Resource: College Knowledge 

Develop in 
collaboration with 
OSPI, PSCCN, Road 

Map Project, 
WSAC, and WCAN

Digital Resource: 
https://www.psccn.org/resources/college-knowledge 

Physical copies in English can be ordered from 12th Year Campaign Spanish 
copies are currently being reordered and will be available mid November.  
A supplemental update is also available for 22-23. 



Resources: FAFSA Demo System
FAFSA demo system lets you provides 

a way for you to show students, 
parents, and staff, how to use FAFSA 

on the Web 

https://fafsademo.test.ed.gov/webdemo.htm



Resource: The 12th Year Campaign
The 12th Year Campaign boosts college and 
financial aid application rates in Washington 

by helping those working with high school 
seniors and their families complete applications 

for college admissions and financial aid. 
• Free training
• Printed and digital resources
• Online financial aid completion events

https://wsac.wa.gov/12th-year-campaign



Resource: FAFSA Completion 
Portal



Resource: FAFSA Completion 
Portal

Data Sharing Agreement

•Districts must have a signed Data Sharing Agreement and 
Non-Disclosure Agreement to access student specific data.

•Anyone can access aggregate data.



Webinars & Publications
PSCCN resources (http://psccn.org) 
■ Financial Aid Toolkit: regionally developed financial aid resources
■ College Knowledge: 9th-12th grade college (T-2-4) readiness materials
■ College Transition Checklists: School-specific overview of key transition items

WSAC Webinars & Resources
■ WASFA and FAFSA line-by-line, resources, and other FA trainings 

https://wsac.wa.gov/12th-year-campaign 
■ WASFA Instruction: https://wsac.wa.gov/wasfa 

Undocu-student Resources
■ WA Dream Coalition Educator Toolkit: bit.ly/EducatorGuideWA
■ UW Leadership Without Borders: http://depts.washington.edu/ecc/lwb/

Federal Student Aid/Department of Education Resources
■ FSA Toolkit (includes handbooks, handouts, etc. made by FSA)
■ Student and parent-facing web-based information and support: StudentAid.gov/fafsa
■ FAFSA Demo Site: https://fafsademo.test.ed.gov/webdemo.htm 

http://psccn.org
https://wsac.wa.gov/12th-year-campaign
https://wsac.wa.gov/wasfa
http://bit.ly/EducatorGuideWA
http://depts.washington.edu/ecc/lwb/
https://financialaidtoolkit.ed.gov/tk/resources.jsp
https://studentaid.ed.gov/sa/fafsa
https://fafsademo.test.ed.gov/webdemo.htm


Washington Financial Aid for 
Education and Training Videos

Informational videos about 
education after high school in 
the following languages:

•English

•Mandarin

•Russian

•Somali

•Spanish

•Tagalog

•Vietnamese 



Resources for Youth in Care



Resource: Student Loan Advocate 
loanadvocate@wsac.wa.gov

https://www.studentloaned.wa.gov/



Upcoming Trainings:
Financial Aid: 201 - After the Application 
• March 1, 2023
• Will be on our website and will go out in our newsletter (can sign up 

for on our website: psccn.org)

Dual Credit Summit Fall Virtual Series (Sept.-Nov.)
www.k12.wa.us/student-success/support-programs/dual-credit-programs 

http://www.k12.wa.us/student-success/support-programs/dual-credit-programs


Poll: On scale from 1 to 5, how 
comfortable are you with financial aid?

1 being not comfortable at all and 5 
being “I can do this presentation, make 

me the presenter”.



Next Steps & Survey

Survey & Attendance Verification for Clock Hours
PD Enroller



Questions?
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Christian Granlund
cgranlund@psesd.org

Christina Winstead
ChristinaW@wsac.wa.gov 

Dinda Davis
ddavis@psesd.org 

Sam Washington
SamW@wsac.wa.gov 

Contact Us

mailto:cgranlund@psesd.org
mailto:ChristinaW@wsac.wa.gov
mailto:ddavis@psesd.org
mailto:SamW@wsac.wa.gov


We Are Here to Help!

Online:
•www.readysetgrad.org
•www.thewashboard.org
•www.get.wa.gov

On Twitter:
•@WSACouncil 
•@Ready_Set_Grad

On Facebook:
•www.facebook.com/WSACouncil
•www.facebook.com/ReadySetGrad


