
Department of Community Services 
Online Permit Portal 

HOW TO REGISTER IN CITYVIEW 
1. Go to https:cv.westhartfordct.gov/CityViewPortal and click Register. Registration is 
free. Once you have completed the registration you will receive a confirmation email to 

activate the account.

*Please note –

• Contractors will first need to register on portal and supply their contractor license /registration
and insurance information.

• If you are filing an application for someone else and would like them to access the system, they
will also need to register for an account. In addition to registering, someone will need to call
West Hartford Building Department staff to have them added to the account.

2. Register with your email address and create a password. Then click “Next Step: Contact
Information”

https://cv.westhartfordct.gov/CityViewPortal


3. After completing the Contractor Registration select YES and add your Contractor
Registration number. If you are registering as a homeowner, select NO and continue.

4. Complete contact information and complete the CAPTCHA requirement at the bottom of the
page. Click “Next Step: Complete Registration”.



5. You will receive a confirmation email with a hyperlink to activate your account.



HOW TO SIGN IN 
Go to www.cv.westhartfordct.gov and click Sign In. Sign-in with your email address and password 
created during registration.  

http://www.cv.westhartfordct.gov/

