
Benefits Open 
Enrollment 2023

January 1, 2023 – December 31, 2023



 
 
 

Please listen to your Open Enrollment Video Presentation:  https://vimeo.com/769010914/2c53f78366 
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Benefits can be confusing….
Your benefits team:

Please contact us directly for all benefits related inquiries.  My team is ready to help you 
maximize and understand your benefits not only during open enrollment season but throughout 
each plan year!

• Sharla Gonzales
• 303-393-4007
• Sharla.Gonzales@moodyins.com

• Kennedy Wolf, Account Manager
• 303-393-4006
• Kennedy.Wolf@moodyins.com

• Derek Januszka, Account Administrator
• 303-393-4023
• Derek.Januszka@moodyins.com
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Open 
Enrollment 

2023

• Open Enrollment is offered once per year and allows you to make changes to your current 
elections.  Changes become effective January  1, 2023 and will be in place for the entire 
calendar year.  During open enrollment you can: 

• Switch Plans

• Add New Coverage/Drop Coverage

• Add Dependent/Drop Dependent

Once you have made your elections, you are locked in until the next Open Enrollment period 
unless you have once of the following IRS Qualified Life Change Events:

o Marriage, Divorce or Legal Separation

o Birth, Adoption, Death

o Loss of Other Coverage

o Spouses Open Enrollment

*YOU MUST NOTIFY HR WITHIN 30 DAYS OF THE DATE OF EVENT.  DEPENDENTS ARE NEVER 
ADDED AUTOMATICALLY!  All employees must elect 1/1/23 benefits within Flock between 
11/11 – 11/18.

Benefit-Eligible Employees work a minimum of 30 hours per week and are offered coverage 
the first of the month following your date of hire with The Academy.  Beneficiary Designations 
can be updated at any time.
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BENEFITS OVERVIEW
• As health insurance premiums continue to increase year over year, The Academy is committed to 

providing a valuable health insurance option at no cost to employees.  Again for 2023, we offer our 
Cigna Base plan free to employees and will do so for as long as we can.  For an additional increase to 
payroll deductions, we offer a buy up option with reduced deductible and out of pocket max for 
consideration.  

• We are happy to provide flexibility in allowing you to choose what is best for you personally.  

• Our medical plans will have changes for 2023. The changes updated this year keep us in-line with the 
comparable markets while still keeping us very competitive within local school districts.  Providing 
access to quality healthcare continues to be a core part of our organizational values.  Many may have 
heard health carriers are beginning to cover certain infertility services.  Our plans cover diagnosis, but 
not IVF services due to substantial increase to premiums for all.

• Continue two dental plan options with AlphaCO (lower rates) and MetLife. 

• Continuing vision with EyeMed

• Confidential Employee Assistance Program at no cost to you.

• Life and AD&D provided by  The Academy no cost to you - $50,000.  Make sure to enter your 
designated beneficiaries this year.  

• Short Term Disability provides income protection in the evet you are out of work due to injury or 
illness.  The Academy provides this benefit at no cost to you. 

• Voluntary Life/AD&D for you, your spouse and children at affordable group rates 

• We are replacing our Supplemental Aflac policies through Aflac this year.  Employees may contact Aflac 
to set up direct-pay to continue coverage or elect our new plans through Guardian, many with 
improved coverage at lower cost.  

• New Enrollment Portal:  FLOCK

• Every employee must review their benefit elections and finalize coverage for 1/1/23.  

• New Cigna ID Cards will be issued this year.  Be on the lookout! 
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In Network Services

Base Plan Option – LOCAL PLUS NETWORK Buy Up Plan Option –OPEN ACCESS PLUS NETWORK

Be sure and note the difference in network providers. The Base Plan uses the Local Plus

Network and the Buy Up is Open Access Plus. It is always your responsibility to confirm

the provider and facility is in network with your selected plan. The only exception is an

emergency room visit.

Deductible and Out of Pocket Maximum numbers are Calendar Year

$1,750/$5,250 $500/$1,500

Coinsurance in Network You pay 20%  after Deductible You pay 10% after Deductible

Preventive Care 100% Covered

Out-of-Pocket (OOP) Max / In-Network

(Includes all covered in network services)

$6,000/$12,000 $3,000/$6,000

Office Visit Copay (PCP/Other)

Telehealth – PCP Copay

$30 for PCP

$50 for Specialist

$30 for PCP

$50 for Specialist

Inpatient Hospital Cost in Network You pay 20% after Deductible You pay 10% after Deductible

Outpatient Hospital Cost in Network You pay 20% after Deductible You pay 10% after Deductible

Emergency Room/Urgent Care and DisPatch Health (in home urgent care) $500/$75 $500 / $75 

Lab/X-Ray Cost in Network You pay 20% after Deductible Covered same as Physician Services – Office Visit Copayment

High-Tech Imaging (MRI, Nuclear Med,) You pay 20% after Deductible You pay 10% after Deductible

Independent Lab or Outpatient Facility – no charge to you 

Rx Copay

Home Delivery for 90 Day Supply will Save You Money! 2 copays for 90-day supply

Note Re Specialty Drugs: must be filled through Accredo/Cigna’s Home Delivery.

Coinsurance applies

Price medications through myCigna App.

Advantage Pharmacy Drug List “Formulary”

*Brand Name Rx Deductible applies before copayment/  $150 

Individual/ $300 Family

$15/*$40/$70

Performance Pharmacy Drug List “Formulary”

$15/$40/$70

Page 5 of 41



Local Plus Compared to Open Access Plus Networks

• Local Plus Network (LP)
• In your local area, or when is any LP Network area, you 

must receive care from a LP provider

• If you are away from home and need care, just look for 
a LP provider.  If one is not available, you can use 
providers or hospitals in Cigna’s Open Access Plus 
Network.

• If you choose to go outside of LP when one is available, 
you will receive out of network coverage and will be 
financially liable for the higher amount for claims.

• In the Denver-metro area, the LP network is 
approximately 20% smaller than Open Access Plus for 
PCP’s and Specialist.  All hospitals are the same between 
LP and OAP at this time.  

• Outside of the Denver Metro Area Local Plus provider 
network may be smaller; please check your area before 
selecting.

• Open Access Plus Network 
(OAP)

• Open Access Plus (OAP) is Cigna’s largest nationwide 
network of providers and facilities.

• Out of network care is available, but your deductible 
and out of pocket liability is significantly higher.  Please 
confirm all providers and facilities are participating. 

It is your responsibility to ensure all providers and facilities are in network with your selected plan.  
The only exception is emergency room services.  
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Member Resources and Tools
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Member 
Resources 
and Tools
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Virtual Care
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SUBSTANTIALLY LESS EXPENSIVE THAN ER
**Go to ER for life or limb threating emergencies Page 10 of 41
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iPrevail and Happify are two mobile apps that can be 
downloaded at no cost to support wellbeing
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New:  Cigna Identity Force
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Prescription 
Medications
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Specialty 
Medications

• New Cigna Medical ID Cards will be 
issued at the end of 2022/early 2023.  

• Accredo is Cigna’s Specialty pharmacy.  

• Is a manufacturer coupon available? 
Always ask your pharmacist, or search 
GoodRx.com

• Effective 1/1/23 Kroger Pharmacies will 
no longer be contracted with Cigna 
(King Soopers, City Market are examples 
of Denver Metro impact)!
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90-day prescriptions Fills
Save time and money!

• Filling eligible Rx for a 90-
day supply saves you and 
the plan money

• Convenience of online 
reorder and delivery to 
home address
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The Academy’s Dental Options 

Alpha Colorado 
Discount Dental 

Plan

MetLife 
Preferred Dental 

Provider Plan
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ALPHA CO Dental DISCOUNT PLAN
alphadentalplan.com/dental-providers/
2023:  must select an AlphaCO provider at time of enrollment and schedule all services to access deep discounts 
To change providers, please call:   303.744.3007 
Over 900 participating providers.  
Members save 15 – 70%
Fee schedule located within our new FLOCK benefits portal  

In-Network Out-of-Network

Network alphadentalplan.com/dental-providers/ N/A

Deductible (indiv/family) NO DEDUCTIBLE

Benefit Maximum NO MAXIMUM

Preventive
Exam, Cleaning, X-rays

Discounted Fee Schedule No Coverage

Basic
Fillings, Extractions, 

Discounted Fee Schedule No Coverage

Major
Crowns, Dentures, Bridges

Discounted Fee Schedule No Coverage

Orthodontia Discounted Fee Schedule No Coverage
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MetLife Preferred Dental Provider Plan - (PDP) 

Services METLIFE PDP PROVIDER NON-PARTICIPATING PROVIDER

Calendar Year Deductible $50 per Person not to exceed $150 per Family

Calendar Year Benefit Maximum $2,000/Person

Preventive Care –Exams and Cleanings available once per six 
months

100% 100% Based on R&C

Basic Care –includes Endo and Perio

Fillings, Extractions, Root Canals

80% after Ded. 80% after Ded. based on R&C

Major Care

Crowns, Dentures, Implants

50% after Ded. 50%  after Ded based on R&C

Ortho, for children to age 19.  Lifetime Maximum Benefit is 50% up to $1,000 for both in and out of network providers.

*R&C – Reasonable and Customary – difference between the dentist charge and MetLife’s contracted (in network) rate.

Always request a pre-treatment determination prior to any service over $200

Find a participating dentist by searching the PPO dental network at www.metlife.com > Dental PPO Network  
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Vision  
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EYEMED VISION  
Services In Network

SELECT

Out of Network

Eye Exam

Once every calendar year

$10 Copay Up to $30

Lenses

Once every calendar year

Starts at $15 Copay

Options to lenses at additional 
copayments.

Up to $25 (single vision)

Frames ($140 Allowance) plus 20% off amount 
over allowance

Every other year

No Copay Up to $70

Contacts

Instead of frame/lenses if Elective

**Additional discounts given from In Network 
Providers**

Search eyemed.com

Up to $60 Copay for your elective 
contact lens exam

Up to $124
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Flexible Spending Account  (FSA)and Dependent 
Daycare(DDC)

FSA Notes:

 You must re-enroll in FSA each year.  Current IRS Maximum for 2023 is $3,050.   

 “Use It or Lose It” Feature!!  

 We do not want anyone to lose their money, therefore, we provide a rollover provision allowing up to 90 days after 1/1 to claim all unused funds!

 New debit FSA cards are issued in January for new-enrollees.  Current cards will re-load.  Please keep them!

 Rocky Mountain Reserve administers our plan.  For assistance, call 888-722-1223

 Check online account balances at www.rmrbenefits.com

Dependent Care  FSA: You can contribute up to $5,000 per year for care of child up to age 13

This plan is separate from and does not affect HSA or Medical FSA participation

Dependent care funds cannot be withdrawn in advance, only up to amount of accrued contributions

Please reference the  RMR Full Guide to FSA and DDC accounts located within FLOCK benefits portal

Establish your Member Online Account and Check Account Balance: www.rmrbenefits.com

Page 25 of 41

http://www.rmrbenefits.com/


January 1, 2023 
Monthly Rates

The Academy is pleased to continue paying 
100% of the employee only Medical Base 
Plan, Dental and Vision plans.  Being able to 
continue our 100% contribution is of top 
priority for The Academy.  We will continue 
this contribution for as long as we’re able. 

In reviewing the plan that best meets your 
needs, please take time to review all costs 
associated, including monthly payroll 
deductions.

Questions?  
Call your Moody Benefits Advocate Team!
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Company-Paid Benefits

Your benefits support your physical and financial wellbeing, to help keep you and your loved ones protected.  

The Academy provides you with the following coverage:

Basic Life and Accidental Death & Dismemberment (AD&D) 

$50,000 Employee Group Life and AD&D Benefit:   

Beneficiaries must be entered within FLOCK this year.  

Short Term Disability:  If you find yourself out of work due to an injury or illness, our employer-paid Short-Term-Disability insurance will help 
protect a portion of your paycheck. After a 7-day elimination period, wages are paid at 60% of your pre-disability weekly earnings.  Please see HR if you 
need to file a claim.  
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EMPLOYEE ASSISTANCE PROGRAM (EAP)  24/7
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Employee-Paid Voluntary Life / AD&D

Employee:  Increments of $10,000 up to maximum of $500,000
Guaranteed Issue Amount:  $150,000 up to age 65
Spouse: Increments of $5,000 up to maximum of $100,000 or 100% of the employee’s election.
Guaranteed Issue Amount of $50,000 – Spouse rate is based on employee’s age

Child: $2,500 increments to a maximum of $10,000
Voluntary Life/AD&D is Portable & Convertible (see certificate of benefits)
Rates are Age-Banded and viewable within Flock
Employees must participate in order to elect dependent coverage.  

Any purchase or increase in benefits, which does/did not take place within 31 days of employee or 
dependent’s eligibility effective date will be required to submit Guardian’s Evidence of Insurability Online 
Form (EOI).  You are responsible for submitting the EOI.  Coverage is subject to approval by The Guardian
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Important Note About AFLAC for 2023

• Due to many administration, billing and claims issues, we will no longer offer Aflac supplemental policies 
through the school. New supplemental plans through Guardian will be offered. Overall, these plans have lower 
rates with improved benefits.  You have a choice to continue your same Aflac plans or enroll with our new 
Guardian options.

• Beginning January 1, 2023, payroll deductions for the Aflac plans will discontinue

• If you choose to continue your Aflac plans, you are required to take action no later than January 30, 2023.  Aflac 
will not allow continuation if you do not contact them directly and set up direct-bill. 

• The Moody Team will reach out individually to all current Aflac participants to help on a personalized basis.  
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Aflac vs. Guardian

• Accident:  Guardian can offer higher cash pay-outs on nearly every benefit at a 
lower cost per month.  Example, if you are admitted to a hospital due to an 
emergency, Aflac pays $1,000, Guardian pays $1,500.  Monthly Accident Rate 
with Aflac is $16.77 vs Guardian at $14.17

• Hospital:  Aflac provides $500 for admission, Guardian pays $1,000. Aflac 
enrollees are charged $36.85 per month, Guardian is $12.26

• Critical Illness: Guardian has lower premiums per month but offers a cap of 
$20,000 in lump sum CI flat payments, whereas Aflac allows incremental 
options up to $50,000.  Current CI enrollees are encouraged to speak with 
Aflac to determine whether to keep CI coverage in place, or not.  
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Supplemental 
Guardian Policies

• With lower rates, and overall 
improved benefits, The Academy is 
pleased to offer supplemental 
plans through Guardian.  
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Guardian 
Supplemental 
Options

• Critical Illness

• Accident

• Accident and Sickness (Hospital)

Please reference your Guardian 
Employee Enrollment Kit to access 
videos reviewing each plan and 
rate details.  
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Next Steps…

• All employees will need to log in to our new benefits enrollment portal, Flock, between November 11th and 
18th.

• Remember, the benefits you elect during open enrollment will be effective January 1, 2023 and will remain 
in place for the entire plan year.  Only Qualified Life Events allow you to make mid-year changes.  If you 
experience any of the following life events, you have 30 days to notify HR of the update.  

Under no circumstances are dependents automatically added to any of your plans

• Marriage, Divorce, Legal Separation, Death
• Birth, Adoption
• Loss of Other Coverage, Spouse’s Open Enrollment

Questions?  Please call Sharla at 303-393-4007 or Sharla.Gonzales@moodyins.com

All benefit summaries and rates are found within the Flock portal.  
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Invitation Email

You will receive an email 

from your Flock welcoming 

you to the system.

www.helloflock.com

Click here to 

configure your 

password

1
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Password Creation

www.helloflock.com

Before you can log-in you’ll 

need to create a password.

Once you do, you will 

immediately gain access to 

Flock.

To login in the future visit:
https://app.helloflock.com

2
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Enroll in Benefits

www.helloflock.com

5

Enter the Benefits 

Enrollment flow

If you are eligible to 

enroll, click on Benefits
icon in the left-hand 
navigation menu. Then, 

click the Enroll/Update

button.
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Enroll in Benefits: Add Dependents

www.helloflock.com

5

View, change or add 

dependents.

This step enables you 

to add/verify 

dependents at the 

time of enrollment, 

which further allows 

you to select and add 

them to the plans in 

the next steps.
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Enroll in Benefits: Submit Enrollment

www.helloflock.com

5

Remember to click the final 

Submit Enrollment button to 

record your benefit elections. 

You can view your elections 

and plan documents at any 

time on the Benefit Summary 

page. 
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Thank you




