
12/12/2021

1

Presents Partnership With

PRIME Membership

Karen Rakers, MD

Chief Medical Officer
Allyson Cooper

VP of Business Development

Greg Baldwin

PRIME Account Manager

Introduction

1

2



12/12/2021

2

What is a 
Next Level 
PRIME
Membership?

• Unlimited access to medical care with Next Level 7 
days a week.

• Primary Care, Preventive Care & Chronic Care
• Urgent Care
• 24/7 Telemedicine & Virtual Visits
• Care Navigation
• Health & Wellness Coaching
• 20 + Next Level Clinic Locations Greater Houston, 

Austin, San Antonio Area.
• A PRIME membership is $60 per month to include 

spouse and dependents. Just $30 a paycheck!
• No copays / zero $ deductible for the visits.

Primary, 
Preventive, 
and Chronic 
Care Services

• Annual physicals 

• Well Woman Exams 

• Well Child Exams 

• Preventive Screenings

• Blood Draws

• Vaccinations/Immunizations

• Colon Cancer Screening

• Mammogram Referrals

• Diabetes 

• Hypertension 

• High Cholesterol

• Thyroid Conditions

• Depression

• Anxiety

• Specialist Referrals 

• Chronic Disease 
Management
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Urgent Care 
Services

• Upper Respiratory 
Infections

• Covid Testing (Rapid,PCR) 

• Urinary Tract Infections 

• X-ray for Acute Injury 

• Sprains, Strains, Splints & 
Casts for Broken Bones 

• Gastroenteritis 

• IV fluids for Dehydration 

• Stitches for Lacerations 

• Abscesses 

• Flu

• Strep Throat

• Pink Eye 

• Rashes 

• Headaches 

• Back and Neck Pain 

• Ear infections

Lab
All CLIA-waived labs (Rapid Strep, Flu, RSV, Mono, Covid, Urinalysis, trichomonas, urine pregnancy)

• Amylase
• CMP
• Lipid panel 
• TSH
• Free T4
• Total T3
• HIV screen
• Hemoglobin A1c
• Microalbumin, Urine (w/creatinine)
• Vitamin D
• Hepatitis B Antibody Titer
• Hepatitis B Surface Antigen
• Uric Acid
• PSA
• Vitamin B12/Folate
• Testosterone, male
• Hepatitis C Ab
• Hepatitis panel
• Vitamin B12
• Lipase
• Folic Acid

• Magnesium
• Iron, total
• Estradiol
• FSH
• Thyroid Panel with TSH
• LH
• HCG Quantitative
• Liver Panel
• Sedimentation Rate
• CBC
• Urine Culture
• Throat Culture
• Wound Culture

***Labs not on the list above will need to be sent to an outside 
laboratory. Next Level utilizes Quest Laboratories. Labs sent to 
Quest will be treated as either a self pay cost to the 
employee/patient billed from Quest Laboratory to the 
employee/patient OR the employee/patient may submit their 
insurance information to Quest for processing.
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24/7 Telemedicine & Virtual Visit Care

• Available 24/7 for ALL of your medical 
needs.

• You can easily access PRIME by 
downloading the Next Level Urgent Care 
app (Text NLUCAPP to 313131) and 
pressing the orange button to be 
connected to a Care Navigator. 

• You can also reach us at 832-957-6200 or 
navigator@nextlevelurgentcare.com.

PRIME Care 
Navigators

• Licensed nurses available 7 days a week
• Schedule appointments
• Answer medical questions
• Get you connected with a provider
• Coordinate specialist referrals
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Health & 
Wellness 
Coaching
Laura 
Williams, PA-
C

• Each individual will receive 
information on nutrition, 
exercise, dieting, behavior 
modifications, body image, 
and more!

• Individuals will learn healthy 
habits and how to manage 
long-term continued 
success.

• Program is personalized 
for each individual.

• Reduce risk of chronic 
health conditions and 
reverse diseases.

• Accountability services 
and education to adopt 
lifelong healthy habits.

Next Level Locations:
OPEN 7 DAYS A WEEK
9AM – 9PM
20+ Greater Houston Area
14 Greater Austin & San Antonio Fall 2022
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Next Level PRIME Membership RECAP

• Starting January 1st Tomball ISD employees and their eligible dependents 
will have a NEW opportunity to receive unlimited healthcare at Next Level. 

• A PRIME membership is only $60 per month to include spouse and 
dependents. Just $30 a paycheck!

• No copays / zero $ deductible for the visits.
• This is not healthcare insurance and does not cover medical needs outside 

of Next Level. Hospitalization, Specialists, Pharmacy
• Unlimited primary care, preventive care, chronic care, urgent care, 24/7 

telemedicine & virtual visits, care navigations, health & wellness coaching, 
lab, DME and immunizations. 

• 20 + locations open 7 days a week from 9am – 9pm

PRIME Membership: How to sign up?

• Tomball ISD Substitute Teachers, please email Claudia Munoz directly 
in the benefits office at claudiamunoz@tomballisd.net. 

• Tomball ISD Employees, please visit your employee benefits web page 
at https://ffga.benselect.com/enroll/login.aspx?ReturnUrl=%2fenroll. 
User ID is SSN or employee ID.  Password is last 4 digits of your SSN 
and last 2 digits of your birth year.

• Further Questions: 
• Claudia Munoz: claudiamunoz@tomballisd.net
• Allyson Cooper: acooper@nlucc.com
• Greg Baldwin: gbaldwin@nextlevelurgentcare.com
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