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Importance: High

Good afternoon Mr. Stone,
 
In reference to the FOIA Requested submitted by you on May 24, 2022, referencing RFQ 22-016
Electronic Benefit Enrollment Services, we replied on May 31, 2022, that search, retrieval and
redaction would cost $86.00.  As we have now received your deposit of $22.00 (Check #3012 dated
6/20/2022), we are forwarding to you via this email all the requested documents from your FOIA.
This will complete your requested documents and the balance due from your company for this is
$64.00. Thank you for your interest in doing business with Beaufort County School District. Please
advise if I may be of further assistance.
 
Kindest regards,
 
 
Dee Matthews
Public Information Coordinator
Beaufort County School District
Delores.Matthews@k12.sc.us
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1330 Lady Street 
Columbia, SC  29201 
803.799.5533 
 
hubinternational.com 
 


HUB International.com 


PO Box 8087 
Columbia, SC  29202 
  


 
 
 
March 17, 2022 
 
 
Ms. Kaylee Yinger, CPPB 
Beaufort County School District 
Procurement Office  
2900 Mink Point Blvd 
Beaufort, SC 29902 
 
Re: Solicitation Number: 22-016 
 
Dear Ms. Yinger & The Evaluation Committee, 
 
Thank you for allowing HUB International Midwest Limited the opportunity to respond to 
Solicitation 22-016 (Electronic Benefits Enrollment & Communication Services). We applaud 
BCSD for your commitment to ensuring your employees understand and appreciate their 
benefits and have access to the best benefits options available.  
 
Our team has the ability to perform all of the services requested by Beaufort County School 
District. We have enjoyed working with BCSD since 2004 providing Benefits 
Communication and Enrollment services to include all of the services requested. Our 
experience with more than 30 South Carolina school districts (8 of the Top 10 largest), our 
PEBA history and relationships, our technology resources and our commitment to the 
employees in SC school districts makes HUB the most viable and serious option for BCSD 
and your employees. We trust you will agree after reviewing our response. 
 
We have formatted our response as instructed and to ensure we have addressed all requests of 
the District. We are happy to provide any further information or answer any questions the 
District may have regarding our response.  
 
Thank you again for allowing us to participate in this solicitation.  
 
Regards, 
 
 
 
Thomas E. Suggs      Gill Weathers 
President & CEO – HUB Carolinas    Advisor & School District Team Leader 
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RFQ #22-016 
Electronic Benefits Enrollment & 1 
    Communication Services 


Beaufort County School District 
Solicitation Number: 22-016


    Date Printed:  January 28, 2022 


Date Issued:      January 28, 2022 


Procurement Officer:       Kaylee Yinger, CPPB 


Phone: 843-322-2349


 Email:       Kaylee.Yinger@beaufort.k12.sc.us 


Request for Qualifications 


DESCRIPTION:  Electronic Benefits Enrollment & Communication Services 


SUBMIT OFFER BY (Opening Date & Time):   March 17, 2022 @ 4:00 PM EST 


QUESTIONS MUST BE RECEIVED BY:          March 10, 2022 by 5:00 PM EST 


NUMBER OF COPIES TO BE SUBMITTED:    Five (5) Original Signed Copies and 


       One Redacted Version on USB 


Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior. 


SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES: 


MAILING ADDRESS: PHYSICAL ADDRESS: 


Beaufort County School District Beaufort County School District 


Procurement Office  Procurement Office 


P.O. Drawer 309 2900 Mink Point Blvd 


Beaufort, SC  29901-0309 Beaufort, SC  29902 


AWARDS & AMENDMENTS: 


Award will be posted at the physical address stated above on or after March 17, 2022.  The award, this 


solicitation, and any amendments will be posted at the following web address: http://beaufortschools.net 
must submit a signed copy of this form with Your Offer.  By submitting a proposal or bid, You agree to be bound by the terms of the 
Solicitation.  You agree to hold Your Offer open for a minimum of ninety (90) calendar days after the Opening Date. 


NAME OF OFFEROR: (Full legal name of business submitting the offer) ENTITY TYPE: 


______________________________________________________     ______________________ 


______________________________________________________ 


AUTHORIZED SIGNATURE (Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named above)


____________________________________   ___________________________


PRINTED NAME TITLE 


Instructions regarding offeror’s name: Any award issued will be issued to, and the contract will be formed with, the entity identified as the offeror above.  An offer may be 
submitted by only one legal entity.  The entity named as the offeror must be a single and distinct legal entity.  Do not use the name of a branch office or a division of a 
larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc. 


HUB International Midwest Limited Corporation 


Thomas E. Suggs Officer



mailto:Sandi.Amsler@beaufort.k12.sc.us

http://beaufortschools.net/

gill.weathers
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RFQ #22-016 
Electronic Benefits Enrollment & 2 
    Communication Services 


PAGE TWO 
(Return Page Two with Your Offer) 


HOME OFFICE ADDRESS (Address for Offeror’s home office/ NOTICE ADDRESS (Address to which all procurement


Principal place of business): and contract related notices should be sent): 


PHONE NUMBER: 


EMAIL ADDRESS: 


PAYMENT ADDRESS (Address to which payments will be sent): ORDER ADDRESS (Address to which all purchase orders


         will be sent): 


Payment Address Same as Home Office Address Payment Address Same as Home Office Address


Payment Address Same as Home Notice Address Payment Address Same as Notice Address


(check one only)       (check one only) 


ACKNOWLEDGEMENT OF Amendment Number Amendment Issue Date 


AMENDMENTS: 


Offeror acknowledges 
receipt of amendments by 
indicating amendment number 
and its date of issue. 


MINORITY PARTICIPATION- Are you a Minority Business Enterprise: Yes No


If yes, please include a copy of your certification certificate. 


55 E. Jackson Blvd., 14th Floor
Chicago, IL 60640


1330 Lady Street, 1st Floor
Columbia, SC 29201


803-779-5533
tommy.suggs@hubinternational.com


1 March 7, 2022


2 March 10, 2022
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Executive Summary 
 
In 2001 KeenanSuggs and Ward Services, our enrollment partner for 20 years, created our Benefits 
Communication and Enrollment Program to help South Carolina school districts explain and enroll their 
employees into the districts’ benefits plans. To date, we have experience with 44 school districts and 
state agencies, including the SC Department of Education, and recently the University of South Carolina 
providing value as an extension of their benefits departments. Our experience with PEBA benefits is 
unmatched and we enroll more PEBA eligible employees than all of our competitors combined. We have 
partnered with Beaufort County School District (BCSD) since 2004 and trust our services, performance and 
overall value to the District warrants your serious consideration for continuing our  relationship. 
 
KeenanSuggs Insurance was acquired by HUB International Midwest Limited (HUB) in August 2016. This 
acquisition has only improved our Benefits Communication and Enrollment program by adding valuable 
resources for our clients. HUB’s School District Team and Ward Services are headquartered in Columbia, 
are independent brokers and not owned or affiliated with any one insurance company. This local, 
independent status allows us to provide our clients many unique services and voluntary benefits that 
others cannot provide. Also, as a part of the 5th largest broker in the world, HUB has a variety of valuable 
resources (150 insurance company partners, compliance, technology, employee wellness (EAP), 
retirement services, etc.) available to our school district clients at no additional cost.  Ward Services role 
is to execute the enrollments and provide many of the services outlined in our response. Ward works with 
all of our South Carolina school districts and state agencies as well as many other school districts in 
Arizona and California.  


Because of the input and suggestions from districts over the years, our Benefits Communication and 
Enrollment has broadened and developed into the most comprehensive “High Tech – High Touch” 
program of its kind and is a perfect example of a true Public-Private Sector Partnership. Please see Exhibit 
1 for a brief overview of our program. Our track record of success and our client list distinguishes us from 
our competition based on the following facts. 
 


• Enrolling more PEBA benefit employees than all competition combined 
• 8 of 10 largest South Carolina school districts are clients (13 of 15 largest) 
• Independent analysis of benefits trends and products (please see Exhibit 4) 
• Former PEBA employees and School District Benefits Administrators on Ward Services’ staff 
• Salaried, non-commissioned Benefits Counselors 
• Objective, unbiased “Gatekeeper” program for District product analysis 
• Resources of the 5th largest broker in the world 
• $3,298,455, in benefits/claims paid back to BCSD employees since only 2015  
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School Districts face many new challenges with Covid-19 and the challenging labor market. These 
challenges have allowed for new opportunities to adapt our services and benefits offered to ensure 
employees still have an excellent opportunity to understand their benefits and make the necessary 
changes to their benefits. The recent enhancements to our program include: 


• Virtual enrollment tools implemented in BCSD during the 2020 and 2021 enrollments 
• Electronic communication of benefits – videos, apps, websites, HTML emails, QR codes, text 


messaging, virtual platforms, etc.  
• A more robust benefit package to address:  


- The increasing need for Employee Assistance Programs 
- Evolving employee benefits requests: employee discount programs, 


homeowners/auto discount programs, pet insurance, ID theft protection, legal 
assistance, student loan repayment benefits (please see Exhibit 6)  


- Retirement questions (see TCG HUB’s new retirement resource in Exhibit 7) 


HUB is grateful for the 18 year relationship with Beaufort County School District. Our goal is to continually 
improve our program to be the most comprehensive of its kind, be a strategic partner and bring value to 
our school district clients and their employees.  


We have addressed each of the requested services throughout our response and are confident that HUB 
and Ward Services remain the best option for Beaufort County School District, your employees and all 
South Carolina school districts.  
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1.0 SCOPE OF SOLICITATION: 
 
1.1 ACQUIRE SERVICES: 
 
The purpose of this solicitation is to acquire services from qualified vendors to provide 
Electronic Benefits Enrollment & Communication Services for the District, complying with 
the enclosed description and/or specifications and conditions for the Beaufort County School 
District. 
 
HUB understands the purpose of this solicitation and has addressed each of the required services 
throughout our response. We understand and will comply with all of requirements of this solicitation.  
 
Beaufort County School District is located in the heart of the South Carolina Low Country. It is 
a land rich in natural beauty, history and resources and an area of economic contrast and cultural 
diversity. The District is a public-school district which serves approximately 22,000 students and 
approximately 2,300 full time employees; currently comprised of twenty-one elementary/early 
childhood centers, two PK-8 Academies, six middle and six high schools, one Alternative 
Program and an Administrative Office. 
 
HUB and our enrollment partner, Ward Services, are very familiar with Beaufort County School District, its 
employees, its locations and its history and culture. We have partnered with BCSD providing our Benefits 
Communication and Enrollment program since 2004.  
 
 
1.2 MAXIMUM CONTRACT PERIOD - ESTIMATED: 
 
March 2022 through February 2027 
(Extensions beyond this contract period must be approved by the BCSD Superintendent)  
 
HUB understands and will comply with this requirement.  
 
 
HUB has read, understands and is in compliance with all requirements in section 2.0 Instructions to 
Offerors – A. General Instructions and 2.1 Special Instructions.  
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3.0 SCOPE OF WORK/SPECIFICATIONS 
 
3.0.1 PERFORMANCE LOCATION: 
 
After award, all services shall be provided to the location specified by this Solicitation. 
 
We understand and will comply with this requirement.  
 
3.0.2 FUNCTIONAL DESCRIPTION: 
 
The Beaufort County School District (“District”) is soliciting qualifications from qualified firms 
for Benefits Electronic Enrollment & Communication Services. 
 
We understand.  
 
3.0.3 SERVICES TO BE PROVIDED: 
 
The benefits electronic enrollment & communication services presented to the Beaufort County 
School District shall perform the following services and undertake the following duties: 
 


1. Assist in coordinating the development, promotion and administration of the Benefits and 
Retirement programs for BCSD. 
 
HUB has and will continue to assist Beaufort County School District in coordinating the overall 
Benefits and Retirement programs for BCSD’s employees. Working with South Carolina school 
districts for more than 20 years we have developed the most comprehensive program available 
that provide this assistance. We have addressed development, promotion and administration 
throughout our response. The following page includes a brief overview of the most utilized 
services provided though our Benefits Communication and Enrollment Program and that meet 
many of the requirements of the solicitation.  


 
 
 
 
 
 
 
 
 
 
 
 
 







7 
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2. If requested by the District, conduct meetings with new hires and current staff at various District 
locations to explain all options under the Benefits Program and follow-up with those employees 
unable to attend. Provide, at a minimum, thirty (30) minute sessions to explain all benefits 
offered. 
 
Benefits Communication and Enrollment program has and will continue to meet with each 
employee at their locations and/or virtually to explain all of the options as part of the District’s 
benefits program. This includes all of the PEBA Benefits the District approved 
supplemental/voluntary benefits and assisting with retirement enrollment. We follow up with all 
employees that are unable to attend a meeting to ensure that all employees understand their 
benefits and have an opportunity for a one-on-one meeting. For the year-round new hires and all 
employees during the PEBA enrollment, the one-on-one (virtual or in-person) meetings are 
scheduled for thirty (30), forty-five (45) or sixty (60) minutes each depending on the setting and 
employees needs. Roger Mahaffey is BCSD’s perpetual Benefits Counselor meeting with new hires 
throughout the year. 
 
We have implemented a hybrid enrollment process utilized by many of our school district clients 
in 2021. The hybrid model allows for the best of both the on-site/in-person and virtual enrollment 
sessions. We recently discussed this process with BCSD and are fully prepared to implement for 
the 2022 enrollment.   
 
For new hire enrollments, one unique advantage our program provides is assisting with transfers. 
Because we provide our program to the majority of the SC school districts, we are able to assist in 
the transfer process between districts that are both clients of ours. This process has been a helpful 
addition to the new hire enrollment services given the high number of transfers in recent years.  
 


3. Provide professional counselors who are trained and experienced in completing South Carolina 
State paperwork to enroll all employees electing to participate in the Benefits Program to include 
but not be limited to the Public Employee Benefit Authority (PEBA) Insurance Program, the South 
Carolina Retirement Systems plans, and supplemental benefits. Contractor must be trained in all 
aspects of the PEBA Insurance Program’s Benefits Administrator Manual and the South Carolina 
Retirement System Member Handbook. 
 
Our highly-trained, salaried, non-commissioned Benefits Counselors undergo year-round training 
as well as PEBA updated training prior to the October enrollment to ensure all are knowledgeable 
on the PEBA benefits and systems. Our goal is to provide the same, experienced Benefits 
Counselors to BCSD each year if approved by the District. The familiarity when having consistent 
Benefits Counselors is extremely beneficial to both the District employees and the Benefits 
Counselors. Our Benefits Counselors also go through extensive background checks prior to joining 
our team. These checks include South Carolina and National criminal background checks as well as 
the Sex Offender Registry Check.  
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PEBA is unique to South Carolina and a completely different structure and system than those 
used in NC or VA. Experience with PEBA is critical to the successful implementation of an overall 
enrollment program and ensuring employees understand their options, the nuances and rules that 
must be followed and are properly enrolled through PEBA’s systems. Our team has a strong, 
informal relationship with PEBA which has been beneficial to our clients. Randy Nolff retired from 
EIP/PEBA and is now Director of Technology and Training for Ward Services. Randy has been a 
tremendous resource for clients as it relates to PEBA enrollment systems and their capabilities as 
well as navigating the PEBA processes.  


 
One of the most common challenges facing many districts is the required re-enrollment of PEBA’s 
Flexible Spending Accounts (FSA) benefits. We are currently developing a process to improve the 
re-enrollment for PEBA’s FSAs. Our goal is to utilize our systems and knowledge of PEBA to 
identity employees that were enrolled in an FSA prior to enrollment. This would allow us to notify 
the District of those employees that were enrolled in the FSA in order complete an “audit” and 
ensure that less employees are missing the re-enrollment requirement. We will work with the 
District to develop this process.  


 
We can assist in the implementation of PEBA’s Electronic Enrollment System (EES) for retirement if 
the District is not already utilizing EES. EES can help improve the retirement enrollment.  


 
Our program provides post-enrollment COBRA notification files if helpful to the District. This file 
includes the employees that would need to receive a COBRA notification based on their 
enrollment elections.  


 
We have also performed PEBA workflow and process analysis and reviews for clients to ensure 
the most efficient processes are being utilized. Based on our relationship and understanding of 
Beaufort County School District, we do not anticipate that this is needed but are happy to assist in 
any way possible. 
 
Lastly, HUB acquired TCG Administrators, LP in 2021. TCG HUB was formed as part of HUB’s 
mission to offer comprehensive client services as the plan sponsor, employee and individual level. 
TCG HUB currently administers over 500 403(b) programs many of which are public school 
districts across the country. While not a part of this solicitation, we feel it is important to share the 
breadth of our services now available to BCSD. Please see Exhibit 7 for more information about 
the 403(b) administrative services.  
 


4. Conduct annual visits to assist employees in open enrollments; coordinate with locations and 
announce schedule. 
 
Our program has and will continue to provide this service. We will take the lead in working 
with the District to develop an enrollment schedule that allows every employee an 
opportunity to meet with a Benefits Counselors at their locations or virtually during 
enrollment. A similar process is conducted for year-round and summer new hires.  
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Communication is key to the success of our Benefits Communication and Enrollment 
Program. We know that good communication comes through various communication 
channels. Once the schedule and plan for enrollment is finalized, we will work with the 
District to leverage our experience and resources in developing an effective 
communication plan to include: 


 
BCSD specific Benefits Presentations: These electronic, voice-over presentations or 
videos are customized for each district and cover all benefits and enrollment 
information needed by employees. They are typically used as a part of the new hire 
orientation and as pre-enrollment communication.  


 
Benefits websites: HUB has various tools and technologies available to assist in creating 
a benefits website/portal for school districts.  


 
Text Messages and Emails: These are used to assist employees in scheduling their 
enrollment meetings and as a reminder about their scheduled meetings. Employees can 
opt in or opt out of these notifications.  


 
Principals’ Meetings: We have found that the school principals are one of the most 
effective communication channels. We typically present at a Principals’ Meeting prior to 
enrollment to briefly ask for their assistance in employee engagement. 


 
Custom micro-sites and videos: HUB will work with the insurance carriers to create 
custom micro-sites and videos to explain the voluntary benefits approved by BCSD.  


 
Enrollment packets: Hard-copy packets are sent to each location prior to enrollment 
that include posters customized for each specific locations’ enrollment dates, 
information about scheduling enrollment meetings, etc.  


 
5. Provide neat, consistent, and accurately completed paperwork. 


 
We have and will provide neat, consistent, and accurately complete paperwork. Our goal is to 
provide as little “paper” as possible. We understand this requirement applied to the various 
materials and files provided to the District during and after enrollment.   
 
HUB and Ward Services utilize various technologies as need to ensure an accurate and 
efficient enrollment process. We are typically granted limited access and use PEBA’s 
MyBenefits and EBS for the enrollment of the PEBA benefits. With MyBenefits and EBS 
being the “system of record”, we understand the importance of using PEBA’s systems to 
ensure accuracy and acceptance of the elections. We are cautious to use any systems other 
than PEBA’s due to challenges transmitting data. As previously mentioned, Randy Nolff’s 
experience at PEBA and in the development of EBS and MyBenefits has been a valuable 
resource for our clients. Ward Services’ enrollment system is designed to support Open 
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Enrollment transactions that cannot be handled in MyBenefits and that have to be made on 
the Notice of Election (NOE) form.  Ward’s enrollment system has successfully automated 
the NOE, with PEBA’s approval, to enforce all PEBA eligibility rules and to fill out the NOE 
accurately and correctly.  Ward Services collects the employee’s signature on the NOE at the 
point of enrollment and provides the signed NOE to the Benefits Department in a searchable 
PDF format for the District to sign and submit to PEBA.  The Benefits Department then has 
the added benefit of an electronic copy of the NOE.  PEBA has been accepting the Ward 
Services generated automated NOE for 10 years.    
 
For the voluntary, supplemental benefits enrollment, we use an enrollment system that is 
desired to have the necessary functions to provide the benefits and services requested and 
that also integrates with Munis and many other payroll systems for automatic uploads of 
payroll deduction files as needed. We are very familiar with Munis as many other SC school 
districts also use Munis.   
 
After the enrollment of the new hires and the Open/Annual enrollment, our team provides 
the District with deduction files for both the PEBA and voluntary benefits that are 
formatted to be automatically uploaded into Munis.  
 


6. Follow-up with employees to ensure decisions are made in a timely manner regarding different 
benefits offered. 
 
We fully understand the required timelines and the importance of meeting PEBA’s and the 
District’s deadlines. We will continue to work with the District to develop a new hire enrollment 
process to ensure that all newly hired employees are able to make educated decisions in a timely 
manner.  
 


7. Provide a toll-free telephone number for enrollments, claims and/or questions for voluntary 
products. 
 
Ward Services’ call center is staffed with bi-lingual Benefits Counselors who are available to 
explain and enroll employees in their benefits, answer questions, assist with claims filing and other 
services. Our toll-free number is 1-800-673-6472. 
 


8. Provide cost/benefit analysis for employees regarding insurance policy benefits and the applicable 
premiums. 
 
Our Benefits Communication and Enrollment program includes education on and enrollment 
of all District related benefits to include the PEBA benefits (medical, dental, vision, optional 
life, flexible spending accounts, etc.) and the voluntary benefits approved by the District.  
 
When meeting with employees, our Benefits Counselors will provide a cost/benefit analysis 
for each scenario that the employee wishes to discuss. We will review the premiums, benefit 
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features and options with each employee as it relates to their specific situation.  
 


9. Conduct employee surveys and provide survey results, in writing, to the District. Survey shall 
include but not be limited to representative’s knowledge and service. 
 
After completing their enrollment meeting, the employee receives an email asking them to 
complete a brief four (4) question survey. The survey questions ask the employees to respond on 
a scale from Strongly Agree to Strongly Disagree. The questions are: 


1. The Ward Services Benefits Counselor was very knowledgeable about the benefit plans 
and able to answer my questions. 


2. I would recommend meeting with a Ward Services Benefits Counselor to my co-workers. 
3. The opportunity to have access to voluntary benefits (ex. Universal Life and Long Term 


Care) through my employer is important to me. 
 


Our team monitors the survey results on a daily basis to ensure the Benefits Counselors are 
receiving positive reviews. If not, we address training or other issues the day of the negative 
reviews to correct the issues or make counselor change if needed. The survey results are included 
in the Enrollment Review Packets.  
 
Exhibit 3 includes the BCSD’s 2020 and 2021 Enrollment Review Meeting packets which include 
the survey results as well as the additional written comments from BCSD employees. Below are 
the Survey Results from 2020 and 2021.  
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10. Contractor shall be responsible for providing accurate and timely information which interfaces 
with District software. 
 
Our program provides deduction files for both the PEBA benefits, including optional life and SLTD 
changes, and the voluntary benefits changes. Our team works with the Districts and various 
systems, including Munis, to ensure that deduction files can be automatically uploaded to ensure 
accuracy of the deductions. We develop a delivery schedule, approved the District, to ensure that 
these deduction files are provided by the deadlines set by the District.  
 
Jennifer Caban, Ward Services’ Billing Analysts, focuses on reviewing the benefit deduction files 
and reconciliation of payments, coordinating the billing process between districts and the 
insurance carriers and troubleshooting any discrepancies.  
 


11. Communicate District policies, special programs, etc. Communication will include lap top 
presentations of cost/benefit options, cost calculations for options (pre and post tax), 
supplemental coverage options and highlights of issue deadlines and other policies and 
procedures as identified and/or requested by the District. 
 
In addition to reviewing all of the benefit options, cost calculations, deadlines, etc. we have 
communicated BCSD policies and programs in the past and will continue to do so as requested by 
the District. We have explained and completed ACA offering forms with employees. Other 
examples would include communicating other districts’ Employee Assistance Program (EAP) 
which we understand BCSD is currently exploring. We have discussed this with BCSD and are 
prepared to include this during the new hire and PEBA enrollments if instructed.  
 
Some supplemental/voluntary benefits can be purchased on a pre or post tax basis. Currently all 
of the voluntary benefits offered to BCSD employees through our program are offered on a post 
tax basis. Post tax premiums offers the many advantages including: 


• Benefits received by employees are not taxed – employee receive the benefit amount they 
expect 


• Employees have more flexibility in changing or canceling their deductions – not locked in 
 
Lastly, districts are now exploring pre-tax strategies allowing district and employees to save on 
qualifying business expenses not covered. This is a process, similar to the FSA, with minimal 
administrative services for the district.  
 
Exhibits 5 and 6 include more information about pre and post taxed voluntary benefits.  
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12. If requested by the District, assist in the design of proposed insurance plans the District may 
choose to include as a part of the Benefits Program and negotiate for proposals to underwrite 
each such insurance plan and help to analyze the proposals received from prospective carriers. 
 
We understand the biggest challenge for school districts in South Carolina and across the country 
is attracting and retaining employees. We also understand that benefits can be a big part of 
employees’ decision on where to work. Our team has and will continue to assist BCSD in the 
design of the overall benefits menu. We will continue to review the options for BCSD employees 
and will always negotiate with the insurance providers to provide the Best Benefits from the Best 
Companies.  
 
While our primary focus during the enrollment meetings with employees is the PEBA benefits, we 
understand the value of coordinating, developing, promoting and administering a 
supplemental/voluntary benefit package that supplements the PEBA benefits. A strong voluntary 
benefits menu helps the District attract and retain high quality employees as well as filling in the 
gaps in the PEBA plans.  
 
For example, our program has paid back $3,298,455 to BCSD employees since 2015 through the 
existing voluntary benefits offered through our program. The currently approved and offered 
benefits include: 


• Universal Life with Long Term Care 
• Critical Illness with Cancer combination benefit 
• Cancer Treatment benefit 
• Short-Term Disability 
• Accident benefit 
• Hospital Indemnity benefit 


 
The following page  includes an overview of the Beaufort County School District 2021 enrollment, 
voluntary benefits participation and the benefits paid back to BCSD employees since 2015. 
  
As an independent broker our role is to assist the District in maintaining a competitive benefits 
package. Exhibit 6 includes information on the following additional benefits that we would 
recommend the District consider: 


• Employee Assistance Program (EAP) 
• Employee Discount Programs 
• Identity Protection Benefits 
• Group Homeowners/Auto programs 
• Pre-tax savings strategies  
• Student Loan Repayment Benefits 
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13. If requested by the District, periodically review each voluntary products with the District and 
carrier the insurance plans being offered to the employees as part of the Benefits Program. 
 
HUB and Ward Services are independently owned firms (not owned or affiliated with, or a direct 
agent of an insurance company) providing independent and objective product analysis. The focus 
of our program is to strategize with the District to create a top quality benefits program for BCSD 
employees. This is critical to the employees’ understanding that the district has properly analyzed 
and vetted the products and provided them the opportunity to participate in “Best of Breed” 
benefits. We review each of the voluntary benefits offered and potential offerings on a regular 
basis. This review includes premiums, benefits, underwriting opportunities, financial strength of 
the company, ability to pay claims efficiently, billing and deductions support, etc.  
 
The two insurance companies currently offering benefits to BCSD employees through our program 
are Trustmark and Allstate which continue to be the best options for SC school district employees 
for many reasons. Two of the key differentiators for both of these companies options are: 
1. Trustmark and Allstate group all of the SC school districts in our program into one in terms of 


Guaranteed Issue underwriting offers. This give BCSD employees “buying power” as if they 
are a part of an employer group of 70,000 employees 


2. Given their success in the SC school district, Trustmark has designed their benefits to 
specifically meet the gaps in the PEBA plans.  
 


Exhibit 4 includes sample of our detailed analyses of the top benefits currently offered is SC 
school districts from the top carriers as well as “trending” benefit options we have 
implemented for other districts and clients.   
 
It is worth noting that our experience with PEBA benefits allows us to assist districts in 
offering voluntary benefits that strategically compliment the PEBA plans and fill the most 
important gaps. Long Term Care is a tremendous need of employees and is no longer 
available through PEBA. All of our school districts clients offer a “hybrid” life insurance with 
long term care benefit to fill this need and it is the most popular benefit offered.  


 
HUB’s professional obligation to our clients is to follow and understand national and local 
benefit trends to ensure Beaufort County School District has the most competitive benefits 
package. Additional benefits for possible consideration are: 


• Employee Assistance Program (EAP) 
• Employee Discount Programs 
• Identity Protection Benefits 
• Group Homeowners/Auto programs 
• Pre-tax savings strategies  
• Student Loan Repayment Benefits 


  
Exhibit 5 includes more information about these benefits 
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14. If requested by the District, act as Broker of Record for the District to determine the best voluntary 
products from the best companies in connection with any insurance products underwritten by 
private insurance companies (specifically excluding the State of South Carolina Health Insurance 
Program) and offered to the employees as part of or in conjunction with the Benefits Program. 
 
HUB has and will continue to act as the Broker of Record for BCSD’s voluntary benefits. 
Being the 5th largest insurance broker in the world, HUB has access to all insurance 
companies which provide top quality benefits to our school district clients. Our enrollment 
partner, Ward Services, is able to enroll benefits from multiple insurance carriers as well.  
HUB represents and has access to over 150 insurance companies. We leverage our 
independence to allow our school district clients to offer the Best Benefits from the Best 
Companies which often means a benefits package consisting of different insurance 
companies. 
 
The insurance companies we represent are rated by AM Best. Our firms only work with 
insurance companies with AM Best ratings of A- or higher.  A rating of A- or higher is 
defined as “Excellent” and is assigned to insurance companies that have, in AM Best’s 
opinion, an excellent ability to meet their ongoing insurance obligations. 
 


15. Research and advise the District of any new developments in the law and employee Benefit 
Program on an ongoing basis. 
 
HUB’s School District team focuses on ensuring we are up-to-date on the latest topics, 
benefits and enrollment trends, best practices, products, technologies, PEBA changes, etc. 
Our relationships and ongoing discussions with over 30 South Carolina school districts allows 
us to share ideas for improvement amongst all of our school district clients. Being a conduit 
between school districts benefits departments has been valuable to both our program and 
our clients.   
 
We are closely monitoring the latest potential changes from PEBA to the 2023 plan changes 
and premium changes so that we are able to properly communicate to the District and BCSD 
employees any applicable changes to the PEBA plans, co-pay, deductibles, optional life, etc. . 
Lastly, HUB’s national benefits team assists us stay abreast of the latest challenges and 
opportunities facing employees and employers across the country. 
 
This information is shared with our clients in a variety of ways. Specific to PEBA and 
enrollment, we have multiple planning meetings and review meetings throughout the year 
to receive feedback and share updates and ideas. These meetings are with each district’s 
HR/Benefits team to discuss their specific needs, challenges and opportunities. We also host 
various webinars and seminars to share topical information with school districts. Lastly, we 
provide ongoing “School District Updates” to educate our clients on the latest topics.  
 
Lastly, Exhibit 5 includes a summary of the top National Benefit Trends studies which share 
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with our school district clients to ensure the most comprehensive and competitive benefits 
package is made available to their employees.  
 


16. Provide an annual statement describing the benefits provided to each employee under the 
Benefits program and the itemized and total cost of all employment benefits paid by the District 
for each employee, as well as the employee cost. 
 
HUB and Ward Services have and will continue to provide annual Benefits Statements to BCSD 
employees. These Benefits Statements outline the benefits paid by BCSD to include: 
• Medical 
• Dental 
• Basic Life and AD&D 
• Basic Long-Term Disability 
• Bereavement Pay 
• Sick Days 
• Social Security 
• Retirement 


 
The following page include a sample of the 2019 Benefit Statement. Together with BCSD, we have 
held off from issuing Benefit Statements for the last two years but are currently making plans for 
the 2022 Benefits Statements to be delivered in April.  
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17. Take responsibility for the supervision and direction of the work performed by contractor’s 
employees. 
 
HUB has and will continue to be responsible for the supervision of our team, Ward Services’ team 
and especially the Benefits Counselors meeting with BCSD employees. This is done through good 
communication between our team and the District as well as the employee survey responses. We 
feel we have a strong reputation of high quality service in South Carolina and beyond and it is 
critical to us that we maintain that positive reputation.  
 
 


3.1 DESCRIPTION OF SCHOOL DISTRICT: 
 


1) Name and Telephone Number of Contact Persons / Location of Offices. 
 


The vendor’s principal contact with the Beaufort County School District will be Alice 
Walton, Human Resources (843-322-2419), or a designated representative, who will 
coordinate the assistance to be provided by the Beaufort County School District to the 
vendor. The primary location of records is 2900 Mink Point Blvd., Beaufort, South 
Carolina. 
 
HUB and Ward Services are very familiar with Beaufort County Schools. We have worked with Ms. 
Walton, Ms. Robinson and Ms. Vaughn for many years. We look forward to working with Mr. 
Kessinger and the BCSD team for many years to come.  
 


2) BEAUFORT COUNTY SCHOOL DISTRICT 
 
Beaufort County School District is a completely autonomous governmental agency, with 
its own Revenue Sources and a totally separate accounting system. The District is 
comprised of 31 schools and serves over 22,000 students 
 
We are familiar with BCSD, your employees and various locations. Exhibit 3 includes the 2020 and 
2021 Enrollment Review Meeting packets which includes the analysis of employees seen at each 
location. Given our 18 year relationship with the District, we feel we have a thorough understand 
of the District’s culture and the mission of the Human Resources and Benefits Departments.  
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4.0 INFORMATION FOR OFFEROR TO SUBMIT: 
 
4.0.1 INFORMATION FOR OFFERORS TO SUBMIT – (JAN 2006): 
 
In order to ensure a uniform review process and to obtain the maximum degree of comparability, it  
is required that proposals be submitted in the format outlined below: 
 
4.0.1.1   Offeror shall submit a signed Cover Page and Page Two 
 


   HUB has submitted our completed and signed Cover Page and Page Two.  
 
4.0.1.2  Letter of Transmittal: 


 Limit to four (4) printed pages. 
 
  HUB has addressed each of the 4.0.1.2.1-4 requests below.   
 
4.0.1.2.1 Provide a brief history and description of your firm.  This information must include the  


number of staff and general areas of expertise of your firm.  Please provide any relevant  
financial information on your firm. 


 
HUB is the 5th largest insurance broker in the world and was formed in 1998. Prior to 
joining HUB, KeenanSuggs was founded in 1949 and was the largest independently owned 
insurance broker in the Carolinas.  
 
HUB is a corporation and is incorporated in Indiana. We are employee and private equity 
owned and not publicly traded which allows us to remain focused on our clients and not 
pressured by “Wall Street”. HUB has over 500 locations and over 14,000 employees. HUB 
Carolinas consist of 10 offices and over 300 employees. HUB’s School District Team, 
headquartered in Columbia, SC, has 9 members specifically focused on supporting our 
South Carolina school district clients. HUB has the financial capacity to provide all of the 
services outlined in our response. Financial statements can be provided.  
 
Our subcontractor, Ward Services, is a minority-owned corporation incorporated in South 
Carolina. They have three locations and employ over 160 team members during the year 
with peak hiring during the October enrollment. The composition of their workforce 
includes 30 full time operations and planning team members, 10 perpetual Benefits 
Counselors and over 120 salaried, non-commissioned Benefits Counselors for the South 
Carolina Open/Annual enrollment each year; each with an average of 7 years of PEBA 
Open Enrollment experience.  
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4.0.1.2.2  Submit experience in similar projects. 
 


Exhibit 2 includes our full client experience list providing our Benefits Communication and 
Enrollment program to PEBA entities.  


 
4.0.1.2.3  Submit the names of the persons who will be authorized to make representations for your Firm,          


their titles, addresses and telephone numbers. 
 


HUB Carolinas’ School District Team consists of the HUB Carolinas President, three 
Insurance Advisors, a former South Carolina school district Superintendent and a former 
South Carolina school district CFO, two Certified School Risk Managers, three Claims 
Manager and two Account Manager dedicated to our school clients. An outline of HUB 
School District team is provided in Exhibit 1.  
 
The point of contact for this relationship will be Gill Weathers. Gill has over 12 years of 
experience providing Benefits Communication and Enrollment Services to over 30 SC 
school districts and is responsible for coordinating all parties involved including the 
districts, enrollment partners, insurance companies, etc. as well as leading HUB’s School 
District team. 
 


Gill Weathers, AAI 
Advisor and School District Team Leader 
1330 Lady Street, Suite 100 
Columbia, SC 29201 
(O): 803-227-4798 
(C): 803-600-4770 
Gill.weathers@hubinternational.com  


 
 


4.0.1.2.4  Submit the name, experience, training, & qualifications of key personnel to be assigned to this 
contract (with titles). This is to include, but not be limited to brokers, sales representatives, 
account manager and internal staff. 


 


HUB and Ward Services have provided our Benefits Communication and Enrollment program 
to SC school districts for almost 20 years. HUB’s primary function is to manage the overall 
relationship with the District as well as ensuring the voluntary/supplemental benefits package 
remains competitive. Ward Services provides all of the enrollment and technology services. 
Our team has over 100 years of combined experience providing the services proposed in this 
response. Below are our team members that have been and will continue to be assigned to 
Beaufort County School District:  
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Tommy Suggs – CEO & President – HUB Carolinas 
• 20 years experience in Benefits Communication and Enrollment 


Gill Weathers – School District Team Leader & Benefits Advisor  
• 12 years experience in Benefits Communication and Enrollment; 5 years experience in 


product analysis 
 
 
 


 
 
 
Jeff Muir – Chief Operations Officer  
• 26 years experience in Benefits Communication and Enrollment 


Randy Nolff – Director of Information Management, Planning & Training  
• PEBA/EIP - 29 years experience in Information Systems development   
• Ward Services - 10 years experience with Benefits Communication for school district 


clients overseeing case Planning, Training, and Systems development 
o Prior to joining Ward Services, Randy spent 15 years working with EIP/PEBA 


to lead the team that developed PEBA’s MyBenefits. Randy’s experience, 
knowledge of the inner-workings of the systems and his PEBA relationships 
have been a tremendous asset to our team and our PEBA entity clients.  


Greg Hixson – Director of Case Management  
• 15 years experience in Benefits Communication and Enrollment 


Steve Gwyn – Case Planner 
• 9 years experience in Benefits Communication and Enrollment 


Mike Hancock – Vice President of Operations 
• 7 years experience in Benefits Communication and Enrollment 


Tom Baker – Data Analyst 
• 16 years experience in Benefits Communication and Enrollment 


Jennifer Caban – Billing Analyst  
• 16 years experience in Benefits Communication and Enrollment 
• 5 years focused on billing and deductions 
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4.0.1.3 Three (3) references, one of which must be from a public-school system. The District reserves the 
right to contact other references that may not be listed 
 
Below are our references. Exhibit 2 includes our complete client list.  
 


 
 


 
 


Aiken County Public School District 
• Employees: 3,300 
• Benefits Communication and Enrollment program provided 
• Jennifer Hart – Chief Officer of Human Resources and Administration 
• 1000 Brookhaven Drive, Aiken, SC 29803 
• jhart@acpsd.net 
• 803-641-2428 


 
 


 
 
 
 
Richland School District Two  


• Employees: 3,600 
• Benefits Communication and Enrollment program provided 
• Stephanie Frederick – Benefits Manager 
• 763 Fashion Drive, Columbia, SC 29229 
• sfrederi@richlandtwo.org 
• 803-787-1910 


 
 
 
 
 
 
Rock Hill Schools  


• Employees: 2,390 
• Benefits Communication and Enrollment program provided 
• Laney Burris – Insurance and Benefits Manager 
• 386 E. Black Street, Rock Hill, SC 29730 
• lburris@rhmail.org 
• 803-981-1012 
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4.0.1.4 Provide a list of all current clients. Identify new clients for which you have been providing services 
for the past twenty-four (24) months. The client list should include the following: Company name, 
mailing address, contact name, telephone number, project scope, project value, and dates of 
service. 
 
HUB and Ward Services began our Benefits Communication and Enrollment program 20 years 
ago and now work with 30+ South Carolina school districts. Together with our school district 
clients, we have developed an unrivaled program to support PEBA subscriber employer groups 
and their employees and have had a very successful record of performance.  
 
Exhibit 2 includes our current client list as evidence our experience in school districts and with 
PEBA. The list includes client name, address, contact name, telephone number and dates of 
service. The project scope is very similar for most of PEBA clients. We provide many of the 
services outlined throughout this response. We support summer new hire enrollment support to 
most of our clients and year round new hire enrollment support to the larger school districts. 
Exhibit 2 also includes the list of supplement/voluntary benefits offered by our PEBA clients.  
 


4.0.1.5 Submit a listing of all school district clients. State where you have made improvements and saved 
dollars, if applicable. 
 
Exhibit 2 includes our full client experience list. While most school districts on the list in Exhibit 2 
are current clients, some have chosen to bring benefits enrollment in-house and no long utilize 
our program. We have made various improvements in each district. A summary of the key 
improvements include: 


• Ensuring school district employees better understand and appreciate their benefits 
• Allowing employees to better protect themselves and their families 


o $50,077,000 in benefits paid back to SC school district employees since 2015 
• Creating more efficient enrollment processes 
• Providing manpower support to districts’ Benefits Departments 
• Allowing Benefits Departments to focus on employees that need special attending 
• Creating automatic uploading of deductions process to save time and reduce errors  


 
4.0.1.6 List any clients lost during the last three (3) years, including any school district or government 


clients. State the reason for loss of business. 
 
HUB and Ward Services’ client retention is extremely high. As previously mentioned, a small 
number of districts with lower numbers of employees have elected to bring benefits enrollment 
in-house. The only client we have lost in the last three years is Laurens County School District 55. 
Laurens 55 (900 employees) did not renew our contract in 2021. We are unsure why this decision 
was made as we have been told by HR, Benefits and Finance that the decision not to renew our 
contract was not their decision and they preferred that the District continue to utilize our 
services. We were told this was a Superintendent decision and the Superintendent has not 
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responded to multiple requests to discuss any issues. We are happy to answer any questions 
BCSD may have about this situation.  
 


4.0.1.7 Give a description of your firm’s proposed method of compensation. Would your firm make 
documentation of the commissions received for this account available to BCSD? 
 
We have outlined our proposed method of compensation in our sperate Business Proposal 
section as requested in Addendum 2.  
 


4.0.1.8 Standard Forms: 
Section 8 – Attachments to this solicitation 
 
HUB has responded to Section 8 on pages 32-34.  
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5.0       QUALIFICATIONS: 
 
5.0.1    QUALIFICATIONS OF OFFEROR: 
 


To be eligible for award of a contract, a prospective Contractor must be responsible.  In 
evaluating an Offeror’s responsibility, the BCSD Standards of Responsibility and information from 
any other source may be considered.  An Offeror must, upon request of the BCSD, furnish 
satisfactory evidence of its ability to meet all contractual requirements.  Unreasonable failure to 
supply information promptly in connection with a responsibility inquiry may be grounds for 
determining that you are ineligible to receive an award. 
 
HUB understands and will comply with this requirement. We will provide any further information 
the District may require confirming our ability to meet all contractual requirements.  
 


5.0.2    QUALIFICATIONS – REQUIRED INFORMATION (JAN 2006): 
 


In order to evaluate your responsibility, Offeror shall submit the following information or  
documentation for the Offeror and any Subcontractor, if the value of Subcontractor’s portion of 
the work exceeds 10% of your price (if in doubt, provide the information): 


 
a) A brief history of the Offeror’s experience in providing work of similar size and scope. 


 
HUB has provided our Benefits Enrollment and Communication program to over 30 South 
Carolina school districts for 20 years. We have partnered with BCSD since 2004. We have 
outlined our experience throughout our response. 
 


b) A detailed, narrative statement listing the three (3) most recent, comparable contracts 
(including contact information) which you have performed and the general history and 
experience of your organization.  
 
HUB provides the services outlined in this solicitation to all of our South Carolina PEBA entity 
clients each year. HUB’s three most recent (newly engaged) comparable contracts include: 
 


School District Five of Lexington and Richland Counties 
Caren Carmichael - Benefits Specialist  
ccarmich@lexrich5.org 
803-476-8168 


HUB began working with District Five during the summer of 2021. District Five was a part 
of a group of school districts being forced, by an insurance company, to engage with a 
dedicated enrollment firm of that insurance company based in North Carolina. District Five 
was concerned about the lack of PEBA experience with the North Carolina firm and did an 
RFP and chose HUB. According to District Five, the first year was a tremendous success.  
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South Carolina Department of Education 
Lisa McCloud – Human Resources Director 
LMccloud@sc.edu.gov  
803-734-8511 


In 2019, the SC Dept. of Education asked HUB and Ward Services to provide very similar 
services to those requested by BCSD in this solicitation. We have enjoyed working with the 
Dept. of Education and our program has been a great support to their Benefits Department 
and provided much needed voluntary benefits to their employees.  
 
Abbeville County School District 


Rhonda Thomasson – Benefits Administrator 
rthomasson@acsdsc.org 
864-366-5427 


Abbeville engages our program in 2018. We have met with almost 90% of their employees 
each year during enrollment and handle all of their new hire enrollments. Like Beaufort, 
Abbeville has fully embraced our program and their employees have been the benefactors.  


 
c) A list of every business for which Offeror has performed, at any time during the past three  (3) 


years, services substantially similar to those sought with this solicitation.  Err on the side of 
inclusion; by submitting an Offer, Offeror represents that the list is complete. 
 
Please see Exhibit 2 for a full list of HUB’s PEBA school district clients.  
 


d) List failed projects, suspensions, debarments, and significant litigation. 
 
As many already know, HUB and Knauff Insurance Agency (previous agency that HUB acquired) 
were sued in 2017 by Berkeley County School District in the wake of their CFO embezzlement. 
This litigation is related to the property and casualty insurance division and in no way is related 
to our Benefits Communication and Enrollment team/program. This situation has in no way 
prevented our School District Team from providing the services requested in this RFP to many 
other South Carolinas school districts. This issue and HUB’s Benefits Communication and 
Enrollment team’s responsibility has been challenged by our competition through RFP protest 
of an award to HUB and the protest was denied. We are happy to answer any questions the 
District may have about the Berkeley County School District litigation. 


 
5.0.3    SUBCONTRACTOR INDENTIFICATION: 
 


If you intend to subcontract with another business for any portion of the work and that portion 
exceeds 10% of your price, your offer must identify that business and the portion of work that 
they are to perform.  Identify potential Subcontractors by providing the business’ name, address, 
phone, taxpayer identification number, and point of contact.  In determining your responsibility, 
the BCSD may evaluate your proposed Subcontractors. 
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Ward Services has been HUB’s and BCSD enrollment partner for 20 years and is acting as a 
subcontractor for this response.  


 
Ward Services Inc. 
4500 Fort Jackson Blvd, Columbia, SC 29209 
Jeff Muir – Chief Operations Officer 
803-790-1436 
jmuir@wardservices.com 
FEIN: 57-0723575 
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6.0      AWARD CRITERIA: 
 
6.0.1    AWARD CRITERIA – PROPOSALS: 
 


Award will be made to the highest ranked, responsive and responsible Offeror whose offer is 
determined to be the most advantageous to the District. 
 
We understand.  


 
6.0.2    AWARD TO ONE OFFEROR (JAN 2006):  


 
Award will be made to one Offeror. 
 
We understand and will comply with this requirement.  
 


6.0.3    EVALUATION FACTORS – PROPOSALS: 
 


Offerors will be evaluated using only the factors stated below.  Once evaluation is complete, all  
responsive offerors will be ranked from most advantageous to least advantageous. 


 
• Company background and professional qualifications; 


 
Please refer to our Executive Summary and our response to 4.0.1.2.1 for HUB’s company 
background. Our independence, PEBA experience, salaried, non-commissioned Benefits 
Counselors and our team are evidence of our professional qualifications necessary to perform 
the requested services.  


 
• Proposer must have prior experience in benefits electronic enrollment &   communication 


services for public school systems.  Three (3) references must be furnished, one of which must 
be from a public-school system.  The District reserves the right to contact other references 
that may not be listed; 
 
Please see Exhibit 2 for a full list of our Benefits Enrollment & Communication clients. Our 
references are included on page 24.  
 


• Complete response to all required response items on standard form; 
 
We have responded to each of the requested services throughout our response. The attached 
exhibits provide further information, sample work, etc. to supplement our responses.  
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• Comprehensiveness of proposal in meeting District needs; 
 
Our proposal addresses each of the requested services as well as many other services available 
to BCSD. Given our 20 years working with South Carolina school districts and PEBA benefits, 
and thanks to the great feedback from BCSD and many others, our program is the most 
comprehensive of it’s kind. Our program is specific to PEBA entities and continues to evolve 
each year to meet the needs of PEBA entities and their employees.  
 


• Ability to provide all services specified at no cost to Beaufort County School District; 
 
HUB has responded to this evaluation factor in our Business Proposal Section – Section 2. 
  


• Ability to offer a competitive range of product quotes; and 
 
As previously stated, HUB is an independent broker representing over 150 insurance 
companies ensuring the most competitive options for BCSD employees. Our national voluntary 
benefits team is constantly exploring new and initiative products/benefits available for 
employees. We have and will continue to share a range of product options to BCSD.  
 


• Financial strength and capacity. 
 


As the 5th largest broker in the world, HUB has the financial strength and capacity to continue 
to perform all of the requested services. Financial statements can be provided if requested by 
BCSD.  


 
 
6.0.4    ORAL PRESENTATIONS: 
 


During the evaluation process, the Evaluation Committee may, at its discretion, request any one or 
all firms to make oral presentations.  Such presentations will provide firms with an opportunity to 
answer any questions the Evaluation Committee may have on a firm’s proposal. Not all firms may 
be asked to make such oral presentations. 


 
We understand and will comply with this part of the evaluation process if requested by the 
District.  
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8.0     BIDDING SCHEDULE 
 


This page has been intentionally left blank. 
 
 HUB has responded to 8.0 Bidding Schedule in a separate section as requested – Section 2. 
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9.0       ATTACHMENTS TO SOLICITATION 
 


 
Business Enterprise Utilization Report 


 
List all vendors/subcontractors to be used on this project.  All MBEs or WBEs proposed for 
utilization on this project must be certified by the Small and Minority Business Assistance 
Office through the State of South Carolina according to the criteria of the Beaufort County 
School District’s Minority Business Enterprise Plan prior to utilization on this project. 
 
In column 2 below, please specify ethnic/racial/gender group as follows: 


•    AABE – African-American Business Enterprise 
•    HBE – Hispanic Business Enterprise 
•    ABE – Asian-American Business Enterprise 
•    WME – Woman Business Enterprise  


 
Sub-
Contractor 
Name 


Gender Group Address Phone # Other  E-Mail  


Ward Services  WBE 4500 Fort 
Jackson Blvd. 
Columbia, SC 
29209 


 803-790-1436   
jmuir@wardservices.com 
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Statement of Intent 
 


We, the undersigned have prepared and submitted all the documents required for this project. We have 
prepared these documents with a full understanding of the Beaufort County School District’s goal to 
ensure equal opportunities in the proposed work to be undertaken in performance of this project. 
Specifically the BCSD seeks to encourage and promote on an inclusionary basis contracting opportunities 
without regard to the race, gender, national origin or ethnicity of the ownership or management of any 
business and that it is an equal opportunity employer and contracting entity. We certify that the 
representations contained in the Minority/Woman Business Enterprise (M/WBE) Utilization Report, which 
we have submitted with this RFP, are true and correct as of this date. We commit to undertake this 
contract with the Minority/Woman Business utilization Report we have submitted, and to comply with all 
non- discrimination provisions of the Minority/Woman Business Enterprise Program in the performance 
of this contract. 
 


________________________________________________________________________ 
Signature 
 
_March 17, 2021_______________________________________________________________________ 
Date 
 
 
Name: _Thomas E. Suggs______________________                                                                                     
 
Title:   _Officer_______________________________ 
                  
Project: _Solicitation: 22-016 – Electronic Benefits Communication & Enrollment Services_                                           
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4.0 INFORMATION FOR OFFEROR TO SUBMIT: 
 


4.0.1.3 Give a description of your firm’s proposed method of compensation. Would your firm make 
documentation of the commissions received for this account available to BCSD? 
 
There are no costs for the services proposed in our response. Our proposed method of 
compensation is the same method that has been utilized in BCSD since 2004 and 30+ other 
South Carolina school districts for 20 years. HUB and Ward Services are compensated as the 
Broker of Record for the supplemental/voluntary benefits offered through our program. We 
will provide BCSD documentation of the commissions received. All of the additional services 
outlined in our response, beyond the voluntary benefits, are also provided as value-added 
services and at no cost to the District.   
 
It is important to note that our Benefits Counselors are paid a salary, not commissions. We 
have structured their compensation this way since our program’s inception to ensure there 
is no incentive for them to pressure employees into signing up for anything that they do not 
need or want. This compensation structure has and continues to be a key differentiator of 
our program. We are proud of the fact that our Benefits Counselors are truly counselors 
supporting your employees as needed and providing a helpful and pleasant benefits 
enrollment experience.  
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6.0       AWARD CRITERIA: 
 


6.0.3    EVALUATION FACTORS – PROPOSALS: 
 
• Ability to provide all services specified at no cost to Beaufort County School District; 


 
As previously described, there is no cost to Beaufort County School District for the services 
proposed by HUB and/or our subcontractor, Ward Services.  
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8.0     BIDDING SCHEDULE 
 


This page has been intentionally left blank. 
 


Please see our responses to the previous sections (4.0.1.3 and 6.0.3) regarding HUB’s proposed 
costs/bidding schedule.  
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RFQ #22-016 
Electronic Benefits Enrollment & 1 
    Communication Services 


Beaufort County School District 
Solicitation Number: 22-016


    Date Printed:  January 28, 2022 


Date Issued:      January 28, 2022 


Procurement Officer:       Kaylee Yinger, CPPB 


Phone: 843-322-2349


 Email:       Kaylee.Yinger@beaufort.k12.sc.us 


Request for Qualifications 


DESCRIPTION:  Electronic Benefits Enrollment & Communication Services 


SUBMIT OFFER BY (Opening Date & Time):   March 17, 2022 @ 4:00 PM EST 


QUESTIONS MUST BE RECEIVED BY:          March 10, 2022 by 5:00 PM EST 


NUMBER OF COPIES TO BE SUBMITTED:    Five (5) Original Signed Copies and 


       One Redacted Version on USB 


Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior. 


SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES: 


MAILING ADDRESS: PHYSICAL ADDRESS: 


Beaufort County School District Beaufort County School District 


Procurement Office  Procurement Office 


P.O. Drawer 309 2900 Mink Point Blvd 


Beaufort, SC  29901-0309 Beaufort, SC  29902 


AWARDS & AMENDMENTS: 
Award will be posted at the physical address stated above on or after March 17, 2022.  The award, this 


solicitation, and any amendments will be posted at the following web address: http://beaufortschools.net 
must submit a signed copy of this form with Your Offer.  By submitting a proposal or bid, You agree to be bound by the terms of the 
Solicitation.  You agree to hold Your Offer open for a minimum of ninety (90) calendar days after the Opening Date. 


NAME OF OFFEROR: (Full legal name of business submitting the offer) ENTITY TYPE: 


______________________________________________________     ______________________ 


______________________________________________________ 


AUTHORIZED SIGNATURE (Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named above)


____________________________________ ___________________________ 
PRINTED NAME TITLE 
Instructions regarding offeror’s name: Any award issued will be issued to, and the contract will be formed with, the entity identified as the offeror above.  An offer may be 
submitted by only one legal entity.  The entity named as the offeror must be a single and distinct legal entity.  Do not use the name of a branch office or a division of a 
larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc. 


AP Global Insurance Services DBA Pierce Group Benefits


President & CEO


LLC


Chris Pierce







RFQ #22-016 
Electronic Benefits Enrollment & 2 
    Communication Services 


PAGE TWO 
(Return Page Two with Your Offer) 


HOME OFFICE ADDRESS (Address for Offeror’s home office/ NOTICE ADDRESS (Address to which all procurement


Principal place of business): and contract related notices should be sent): 


PHONE NUMBER: 


EMAIL ADDRESS: 


PAYMENT ADDRESS (Address to which payments will be sent): ORDER ADDRESS (Address to which all purchase orders


         will be sent): 


Payment Address Same as Home Office Address Payment Address Same as Home Office Address


Payment Address Same as Home Notice Address Payment Address Same as Notice Address
(check one only)       (check one only) 


ACKNOWLEDGEMENT OF Amendment Number Amendment Issue Date 


AMENDMENTS: 


Offeror acknowledges 
receipt of amendments by 
indicating amendment number 
and its date of issue. 


MINORITY PARTICIPATION- Are you a Minority Business Enterprise: Yes No
If yes, please include a copy of your certification certificate. 


4928 Linksland Drive 
Holly Springs, NC 27540


4928 Linksland Drive 
Holly Springs, NC 27540


919-577-0700
cpierce@piercegroupbenefits.com


4928 Linksland Drive 
Holly Springs, NC 27540


4928 Linksland Drive 
Holly Springs, NC 27540


X X


X







March 14, 2022 


Beaufort County School District 
Kaylee Yinger, CPPB 
2900 Mink Point Blvd 
Beaufort, SC  29902 


Dear Ms.Yinger and Committee, 


We would like to thank you for the opportunity to participate in this RFP process. We feel confident 
that Pierce Group Benefits can meet and exceed you and your employees’ expectations. Pierce Group 
Benefits is the leading provider in employee benefits, serving over 220 Public Sector clients with 
170,000+ employees, including over 140 school systems in South Carolina, North Carolina, and 
Virginia. 


At Pierce Group Benefits, we continually shop the market to bring you the highest quality benefits 
and services. We pride ourselves on our cutting-edge technology and strong commitment to quality 
service to each and every client we serve.  


Due to the nature and scope of the many services we offer and administer, it is difficult to convey all 
of our services and benefits to you in written form. Therefore, should you desire, we will be more 
than happy to provide a verbal presentation to the committee and answer any questions that may 
arise. 


The following are just a few highlights of the services we can offer Beaufort County School District: 


• PEBA communication and enrollment
• Over 40 Benefits Counselors that provide onsite and/or virtual education and enrollment


sessions with each employee
• Build and maintain custom technology for Beaufort County School District such as:


o Benefits Website
o On-line benefit access and enrollment
o Phone/Mobile App
o Videos for each benefit
o Electronic Benefit Books


• Local Service Center for one-call resolution for Public Education Employee’s service needs
• EAP will be provided at no cost for the first year







 
 
 
 
 
 
 
 
We are certain your employees truly appreciate you taking the time to ensure they have access to the 
best benefits package available. We, in turn, are thankful for the opportunity to present our services to 
you and your committee. 


 
We look forward to seeing you soon and should you have any questions, please do not hesitate to 
contact us. 


 
Sincerely, 
    


 
 
 


 
Tyrone Gainey     Sharon Borden 
Senior Client Relations Specialist   Client Relations Specialist 
Mobile: (803) 730-0876    Mobile: (803) 730-1186 
Email: tgainey@piercegroupbenefits.com  Email: sborden@piercegroupbenefits.com  
 



mailto:tgainey@piercegroupbenefits.com

mailto:sborden@piercegroupbenefits.com
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Pierce Group Benefits has been specializing in the public sector market for over 50 years. We 
currently serve over 220 clients which are comprised of government entities, public schools, and 
community colleges encompassing more than 170,000 participating employees. Those employer 
groups range in size from 75 to 19,000 employees. Pierce Group Benefits is comprised of a team 
with over 100 members dedicated to the design, service, enrollment, and technology to meet our 
clients' needs and expectations. A more comprehensive list of our clients is included in this section 
as well as additional information about our teams’ expertise. 
 


• Proven track record of reducing costs while enhancing benefits 
• Over 100 years of combined management experience 
• Regional Company comprised of over 100 full time dedicated professionals 
• Authorized to work with over 40 carriers 
• Service over 170,000 employees 
• Serve over 220 clients, including: 


o 140+ School Systems 
o 35+ Community Colleges 
o 30+ Local Governments 


• Groups ranging in size from approximately 
75 to 19,000 employees 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







 
 


Pierce Group Benefits is a full-service benefits consulting company that builds comprehensive 
benefits packages for public sector employers. We specialize in Group Benefits (such as health, 
dental, Vision, Disability, and Life Insurance), Section 125 plans, and Voluntary Benefits (such 
as Cancer, Critical Illness, Accident, and Medical Bridge Policies). We provide a consultative, 
comprehensive approach to our clients.  
 
Our 50+ years of service provide us with the extensive experience necessary to conduct the 
services requested by our clients. It is our mission to provide clients with the best benefits and 
prices from the industry’s highest-rated companies and to continually deliver superior service by 
offering personal attention.  
 
Should we be fortunate enough to be selected by your District, the work will be performed at our 
headquarters office which is located at 4928 Linksland Drive, Holly Springs, NC 27540. You 
can contact one of the representatives below for any performance or contract issues. 
 
Tyrone (Ty) Gainey 
Senior Client Relations Specialist 
Office: (919) 346-5726 
Mobile: (803) 730-0876 
Email: tgainey@piercegroupbenefits.com 
 
Sharon Borden 
Client Relations Specialist 
Office: (919) 346-5714 
Mobile: (803) 730-1186 
Email: sborden@piercegroupbenefits.com 


 


In addition to the representatives named above, there is an entire office staff to help with the 
multiple facets of implementing and managing your employees' benefits program. For a 
complete list of the Pierce Group Benefits Team, please see the following pages. 



mailto:tgainey@piercegroupbenefits.com

mailto:sborden@piercegroupbenefits.com





PIERCE GROUP BENEFITS ORGANIZATIONAL STRUCTURE · 2022







Our professional staff is here to assist you with the multiple facets of implementing and managing 
your employee benefits program. The dedication of the Pierce Group Benefits team is evident 
through the many references provided in this section. The following is a comprehensive list of our 
teams and their expertise: 


 
 
 
 
 


 


 
 
 
 
 
 
 


 


 
 
 
 
 
 


 


 
 
 
 
 
 
 


 







 
 


 
 


  
 


 
 
 


 


 
 
 
 
 


 
 
 
 
 


  
 
 


 
 
 
 
 
 
 


 
 


 
 
 







 
 


 
 


 
 
 
 
 


  
 


   
  


 
 
 
 
 
 


 
 


  
  


 
 
 
 
 
 


 
 


 
 
 
 
 


 
  







 
 


 
 


 
 
 
 


 
 


 
 
 
 
 
 


 


  
 


 
 
 
 
 


 


 


 
 
 
 
 
 
 


 
 







 
 


For the past 20 years, members of the Pierce Group Team have served School Districts in South 
Carolina with communication, education, and enrollment of their PEBA benefits along with their 
optional voluntary benefits. Our team has extensive experience with PEBA's enrollment systems, 
benefit designs, and features within districts of similar size and larger. We currently serve over 220 
clients in South Carolina, North Carolina, and Virginia encompassing more than 170,000 
participating employees. Additionally, Pierce Group Benefits is currently one of the largest providers 
of employee benefits consulting and administration in the regional Public Education market.  
 
Each client receives a multitude of enhancements/savings such as:  


• Implementing turn-key enrollment solutions. 
• Providing an online and on-site Electronic Enrollment System. 
• Providing employees with a comprehensive benefit statement, at the time of enrollment. 
• Conducting enrollment meetings at each location to accommodate all employee’s schedules. 
• Providing one-on-one meetings with dedicated Benefits Counselors who are highly trained 


and  knowledgeable about PEBA. 
• Providing wellness initiatives, educating employees on My Benefits, and PEBA Perks 


throughout  the year. 
• Providing EAP services – oftentimes the first year is provided at no cost. 
• Creating a culture of health and wellness by providing educational communications and 


newsletters throughout the year. 
• Providing support onboarding new hires throughout the year. 
• Assisting with compliance issues, which continues to become more complex and time-


consuming. 
• Pre-tax savings on eligible voluntary benefits.  
• Guaranteed Issue offerings – no denial of coverage. 
• Guaranteed Renewable benefits. 
• Grandfathering of existing benefits. 
• Supplemental benefits pay directly to employees. 
• One claim form for all benefits. 
• Benefits are portable at the same rate should an employee leave, change jobs, or retire. 
• Benefits are paid in addition to other insurance your employees may have. 
• Flexibility in plan designs and customization for employee, spouse, and dependents.  
• Many plans include Wellness Incentives up to $100. 


 
Pierce Group is one of the few firms that also includes an in-house service center for your employees 
to have direct contact for "one-call service", as well as a career enrollment team of Benefits 
Counselors conducting enrollments exclusively for Pierce Group Benefits clients. Counselors 
providing your employees their choice of enrollment options is unparalleled in the industry. 







 
 


South Carolina Clients 
Administered by Pierce Group Benefits 


 
 


 


 


 
 


 


 
 


 
 


 


 
 


  







 
 


  
  


 
 


  
 
 


 
 


  
 


 
 
  
 


  
 
 


 
 


 
  


 
 
 
 


 
 


 
 


 


 
 


 
 


 
 


 


 
 
  


 
  


 
 


 
 


 
  
 


 
 


 
 


 
 


 
 


 
       


 
 


  
 


 
 
 


 
  


 
 
 


 


 


 


 
 


 







 
 


 


  
  


 
 
 
 


 
  


 
 


 
 
 


  
 


 
  


 
 


  
  


 
 


  
 


 
 
 


  
 


 
 
 


 


 
 
 
 
 
 
 
 


 
 
 


  
 


 
 


 
 


 
 


 
 


 
  
 


  
 


 
 


 
 
 


 
 


 
 


 
 


 
 
 
 
 


 







 
 


 


 
 


 
 


 
 


 
  


 
 


 
 


 
  
 


 
 


 
 


  
 


  
 
 


 
  


 


 


 











References
 


Pierce Group Benefits is happy to provide the following references and are hopeful you will contact 
them as well as review the reference letters provided in this section. We believe in the importance of 
client references and believe your colleagues’ opinions will speak volumes for the services we 
provide.  
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Carrier Options 
We are appointed with numerous companies to ensure that our clients receive the best benefits at 
the best price. Here is a sample of the benefit providers we are licensed to work with: 
 
ACS Benefit Services, Inc. 
Aetna 
Allstate 
AlwaysCare 
AmWins Group Benefits 
American General Life 
Ameriflex 
Ameritas Life Insurance Corporation 
Anthem Blue Cross Blue Shield of Virginia 
Blue Cross Blue Shield of North Carolina 
Blue View 
Call A Doctor Plus 
Ceridian 
Cigna Health Care 
Citizens Security Life Insurance Company 
Colonial Life 
Community Eye Care 
Companion Life 
Crescent Health Solutions 
Dearborn National 
Delta Dental 
ENI NexGen 
EyeMed Vision Care 
First Carolina Care 
Flex Facts 
Flexible Benefit Administrators 
Flores & Associates 
Genworth Financial 
Guardian Life 
Humana 
Interactive Medical Systems 


Legal Resources 
Lincoln Financial Group 
McLaughlin Young 
Maestro Health 
MedCost Benefits Services 
Meritain Health 
MetLife 
Monumental Life 
Mutual of Omaha 
Nationwide 
NCLM 
Optima Health 
OptunRX 
Piedmont Community Health Plan 
Principal Financial Group 
Purchasing Power 
Reliance Standard 
Spectera Vision 
Sun Life Financial 
Superior Vision 
TASC 
The Hartford 
The Local Choice 
The Standard 
Trustmark 
UMR 
United Concordia 
United HealthCare 
UNUM 
US Able 
VSP


 







 


 
 
 
Supplemental Products 
At Pierce Group we continually “shop the market” for the best benefits and services for our clients. 
On the following pages, you will see highlights of the most popular Supplemental Benefits in 
Public Education that we use and are available to you as well.  


 
Disability Insurance 


 Our specially designed Educator Income Plan assists in filling the gaps in the State-
provided Disability coverage. 


 Guaranteed Issue up to 662/3% of income to $5,000 


 The disability income amounts range from $400 - $5,000 per month. 


 It provides a large amount of benefits for the first 90 days to fill the 60-day waiting period 
on the State Plan and the additional 30 days it takes to receive a check. It will also pay 
additional benefits to the insured for the next 9 months to assist with the 50% pay cut they 
will be facing with the State Disability Plan. 


 It has additional benefits for accidents requiring any type of medical treatment and for 
major injuries such as fractures and dislocations. 


 It covers maternity. 


 The premium is not age banded. 


 This coverage does not coordinate with any of the insured’s other coverage. Therefore, the 
insured will receive 100% of the covered benefits, regardless of the money they receive 
from things like sick leave, workers compensation, social security, the State’s Disability 
Plan, and/or other insurance coverage. 


 Disability coverage is portable at the same premium should the insured leave, change jobs, 
retire, etc. 


 Guaranteed Renewable 
 







 


 
 
 


Cancer Insurance 


 Each employee can choose which level of coverage they prefer. 


 One of the features your employees will enjoy is the ease of filing claims with the easiest 
being the Wellness Benefit on the Cancer Plan. This is simply filed over the phone by 
dialing an 800 number, giving the name of the doctor, phone number of doctor’s office, and 
which wellness test they had completed. This can be done 24 hours a day, 7 days a week. 
Benefits are received within a week. 


 Does not coordinate with any of the insured’s other medical coverage. Therefore, the 
insured receives 100% of the covered benefit. 


 Employees can choose to insure employee only, employee and spouse, employee, and 
child(ren), or employee and family. 


 Rates are not age-related or age banded. 


 Premium waived if named insured is disabled due to Cancer longer than 90 consecutive 
days and diagnosis is after 30 day waiting period while policy is in force. 


 Portable at the same rate should the insured leave, change jobs, retire, etc. 


 Guaranteed Renewable 
 
 


Group Critical Illness 


 Helps your employees and their families maintain financial security during the lengthy, 
expensive recovery period of a serious medical event such as cancer, heart attack, or stroke. 


 Provides a lump sum benefit to help with the out-of-pocket medical and/or non-medical 
expenses of a critical illness and/or cancer. 


 Wellness Screening Benefit pays $100 for one of the covered Wellness tests you may 
normally have each year. 


 Coverage is available to Employee; Employee and Spouse; Employee and Dependent 
Child(ren); and Two-Parent Family. 


 Guaranteed Issue up to $25,000 for employee 


 Face amounts range from $5,000 - $75,000 in $1,000 increments. 
 
 







 


 
 
 


 Benefits are paid in addition to other insurance your employees may have with other 
insurance companies. 


 Benefits are paid directly to the covered person unless they specify otherwise 


 Combines Cancer and Critical Illness coverage in a single policy. 


 Benefit is payable at 25% of the face amount for Coronavirus (Covid19) (As part of the 
Infectious Disease Rider). 


 Will pay multiple times for the same or different covered conditions. 


 Coverage is portable and Different Plan options are available. 
 
 


Medical Bridge 


 Designed after the State’s adjustments to the Major Medical Plan, Medical Bridge is an 
individual Hospital Confinement Indemnity Insurance Plan that provides lump sum 
benefits for hospital confinements, out-patient surgery, and other expenses. 


 Guaranteed Issue  


 Offers several plan options. Each plan has various levels of benefits payable for Hospital 
Confinement and Outpatient Surgery to help with out-of-pocket expenses associated with 
covered accidents or covered sicknesses. 


 Wellness Screening Benefit pays up to $100 for one of the covered Wellness tests you may 
normally have each year. 


 Waiver of Premium benefit is included. 


 Includes coverage for birth as long as it is not a pre-existing condition on the effective date 
of coverage. 


 Does not coordinate with any of the insured’s other medical coverage. Therefore, the 
insured will receive 100% of the covered benefits. 


 Portable at the same rate should the insured leave, change jobs, retire, etc. 


 Guaranteed Renewable 
 
 
 
 







 


 
 
 


Accident Coverage 


 Employees can choose between On and Off job coverage or Off job only coverage. 


 Guaranteed Issue 


 Employee’s spouse can elect a Disability rider through this product at the same group rate 
as the employee. 


 Employees may insure their spouse and/or children without insuring him or herself, if 
desired. 


 Coverage does not coordinate with any of the insured’s other medical coverage. Therefore, 
the insured receives 100% of the covered benefit.  


 Employee, spouse, and/or children are covered for accidents due to sports. 


 Portable at the same rate should the insured leave, change jobs, retire, etc. 


 Guaranteed Renewable 
 
 
Whole Life Insurance   


 Two Plan options available, paid-up to age 70 plan and paid-up to age 100 plan  


 Individually owned, with guaranteed level premiums, guaranteed cash values, and 
guaranteed death benefit. 


 Guaranteed Issue  


 Available for employee, spouse, and full-time dependent students ages 18-26. 


 Permanent Whole Life coverage offers: 
o Immediate Advanced Claims Payment 
o Terminal Illness Accelerated Death Benefit 
o Guaranteed Purchase Options 
o Guaranteed Premium for the life of the policy 


 Optional Riders: 
o Spouse Term Riders 
o Children’s Term Rider 
o Accidental Death Benefit Rider 
o Chronic Care Accelerated Death Benefit Rider 
o Critical Illness Accelerated Death Benefit Rider 







 


 
 
 


o Guaranteed Purchase Option Rider 
o Waiver of Premium Benefit Rider 


 Portable at the same rate should the insured leave, change jobs, retire, etc. 
 
 
Employee Assistance Plan (EAP) 


 Voluntary, short-term counseling benefit and referral service designed to help employees 
and their immediate family members with everyday issues that may or may not be 
interfering with work and daily life. 


 Available as a stand-alone plan 


 All services provided by the EAP are free of charge and strictly confidential. 


 Provides employees and eligible family members services to address total wellbeing 
including: 


o Wellness – a comprehensive, personalized program to improve health 
o Health Advocacy – helping employees to navigate the complexities of healthcare 
o Online Training & Resources – access to financial, legal, and wellness resources 
o HR Support & Education – access to HRDirect, an individualized HR portal 
o Behavioral Health/Counseling – sessions with Master’s Level Clinicians 
o Legal & Financial Counseling – free consultations on legal and financial issues 


 
 
Legal Resources 


Provides legal consultation and advice, contract, and document review, Will preparation, and 
assistance with court proceedings for traffic citations, bankruptcy, etc. 
 
Pet Insurance 


Provides affordable pet healthcare coverage. Plan choices available which offer nose-to-tail 
coverage for everything from ear infections to cancer. Features include the freedom to use any 
veterinarian worldwide, benefits renew in full each year with no lifetime limits, and no additional 
charge for chronic care coverage. 







Employee Assistance  
Program Services
Easy to Call. Easy to Use.


Through First Sun EAP you, your 
immediate family and members of your 
household have access to an award-
winning Employee Assistance Program 
(EAP) with services specifically 
designed to enhance your wellbeing — 
both personally and professionally.


As our tagline states, “We Help 
People Be Better at Work.” Our highly 
seasoned and credentialed staff are 
invested in you and personally handle 
your call. They are professionally 
trained to assess your needs and get 
you to the right resources that will 
make a difference in your situation. 
It’s no wonder the First Sun client 
satisfaction rate is so high.   


We Help People                        at WorkBe Better


You, your immediate family and members of 
your household are offered three free services 
to apply toward confidential counseling 
sessions or life management services.


Counseling Services


*  All counseling services are confidential in compliance with the law.


When you are challenged by personal or emotional issues, our licensed counselors* are 
here to help. Your sessions may be used for personal and workplace issues. We are just a 
phone call away, 24 hours a days, 7 days a week. Three free face-to-face and video counseling 
sessions are available to each employee, immediate family and members of your household.


• Grief and Loss


• Stress Management


• Alcohol/Substance Use


• Marital/Relationship


• Anxiety


• Depression


• Personal Growth


• Trauma


• Anger Management


• Family Conflicts


• Spiritual Matters


• Workplace Concerns


• Work-life Balance


• Behavioral Change


When your personal or professional life becomes unbalanced, we are here to help 
you regain that balance. Here are some of the issues your EAP addresses: 


        Please see other side for more services.              
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You are eligible for three free counseling sessions and five life management services. Your 
EAP services are made available to you, your immediate family and members of your household 
by your employer. You may use the services whether or not you have chosen to participate in an 
employer insurance plan.


Call us 24/7/365 at 800-968-8143 or visit www.firstsuneap.com
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We Help People                        at WorkBe Better


You are eligible for three free counseling sessions and five life management services. Your EAP services are 
made available to you, your immediate family and members of your household by your employer. You may use the 
services whether or not you have chosen to participate in an employer insurance plan.


You, your immediate family and members of 
your household are offered five free services to 
apply toward confidential counseling sessions 
or life management services.


Life Management Services


Financial Consultations — Financial counselors 
assist with planning for retirement, reorganizing 
the family budget and dealing with a financial crisis.


Legal Consultations and Documents — Our 
website holds a wealth of personal and legal 
documents, and legal information. You may also 
call for a free legal consultation. All legal services 
are provided by licensed attorneys.


Elder Care Resources and Assistance — Receive 
an assessment from our consultants for needs 
involving elderly and disabled adults. Get resources, 
referral information and support for caregivers. 


Child Care Resources and Assistance —
Consultants advise how to select child care 
resources and address child care needs including 
routine day care needs, special need care, swing 
shift needs and summer camps. 


College Assistance — Consultants are available for 
students and working adults who desire assistance 
in the college search or identifying resources such as 
financial aid, test preparation and educational plans.


School Assistance — Resources are available 
to help parents choose an appropriate school, 
prepare children for school, and assist children 
with school achievement.


Adoption Assistance — For parents wanting 
to adopt, consultants can provide referrals to 
adoption attorneys, placement agencies, domestic 
and international adoption agencies, fertility 
specialists and clinics, etc.


Pet Care — Consultants offer comprehensive pet 
care referral services to assist with veterinary 
selection, emergency care, grooming, obedience 
classes, boarding, pet sitting, and the like.We Are Here for You


Our dedicated consultants are available 
24 hours a day, 7 days a week to address 
your needs. Crisis calls are handled im-
mediately and all appointments will be 
scheduled in a timely manner. Individual 
use of your EAP is confidential and is not 
reported to your employer.


The First Sun EAP website offers detailed information about your benefits as well as helpful articles, 
assessments, calculators, courses, webinars, videos and a resilience app for your personal and  
professional growth.


3 EASY STEPS TO  
USING YOUR EAP


Call 800-968-8143  
or review online resources 
at www.firstsuneap.com.


Speak confidentially  
with an intake specialist 
about your situation or 
request.


Receive professional 
support to assist you in 
reaching your goals.


1


2


3


        Please see other side for more services.              


FSEMPSERV3/5     07/17


Call us 24/7/365 at 800-968-8143 or visit www.firstsuneap.com
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General Advice and  
Consultation
•  Unlimited in-person or 


telephone advice and 
consultation for fully covered 
services 


Family Law
• Uncontested domestic  
 adoption
• Uncontested divorce
• Uncontested name change


Elder Law
• Estate advice
•  Powers of attorney for 
   members’ parents


Criminal Matters2


• Defense of misdemeanor
•   Misdemeanor defense of 


juveniles 


Fully covered for first offense 


involving alcohol or illegal drugs 


Wills and Estate 
Planning
• Will preparation and   
 periodic updates
• Advance medical directive
• Financial powers of        
 attorney
• Contingent trust for minor   
   children


Traffic Violations
• Traffic infractions and          
   misdemeanors
• Speeding
• Reckless driving
•  Driving under the influence  


1st Offense


Civil Actions
• Representation as defendant 
• Representation as plaintiff 
• Insurance matters
•  Initial administrative hearing
•  Small Claims Court advice


Preparation and 
Review of Routine 
Legal Documents
•  Unlimited pages and 


occurrences


Real Estate
•  Purchase, sale, or refinance 


of primary residence
• Deed preparation
• Tenant-Landlord matters
•  Landlord-Tenant 


consultation


Consumer Relations 
and Credit Protection
• Warranty disputes
•  Billing disputes
• Collection agency   
 harassment


Identity Theft
• Prevention assistance
• Education services
• Identity recovery   
 assistance


1 2Choose a law firm that best suits your needs from 
our highly rated law firm network. Use our Law Firm 
Finder at LegalResources.com to find a firm near 
you.4  If you need to transfer to another Plan Law 
Firm, call Member Services. 


Certified paralegals in our Member Services 
Department provide backup and support to assist 
you with any coverage or attorney-related questions. 


HOW THE PLAN WORKS


LEGAL RESOURCES COVERS 100% OF THE ATTORNEY FEES FOR FULLY COVERED LEGAL SERVICES1


This SUMMARY OF COVERAGE is intended to provide a broad general overview of plan coverage and is not a contract. Coverage may vary by organization. For specific 
coverage questions, please call Member Services at 800.728.5768. 


LEGAL SELECT BENEFIT PLAN


Don’t see your legal need listed? 
The Legal Resources Plan offers a 25% discount4 on all other legal needs,


including pre-existing legal matters.


24/7 full-service restoration with a Certified Restoration Specialist


Lost wallet & emergency cash assistance


$1,000,000 of Identity Theft insurance to cover out of pocket 
expenses incurred to repair the victims identity


ID THEFT COVERAGE 
INCLUDED WITH
LEGAL SELECT







v010120


QUALITY     VALUE     SERVICE     PEACE OF MIND


Please call our Member Services 
Department with any questions. We look 
forward to serving you and your family.


800.728.5768
LegalResources.com


1  Member is responsible for all non-attorney costs such as filing fees, fines, court costs, etc.  The Plan covers the 


individual, spouse, and qualifying dependents. 12-month commitment required.  Courtroom representation, when 


necessary, is fully covered through General District Court for claims in excess of $400.  The definition of General 


District Court may vary by state.  


2   Offenses involving illegal drugs, alcohol (except 1st offense DUI), and firearms are covered at a 25% discount.


3   Since your employer is the participating sponsor, you may not use the Plan in a dispute with your employer.


4   Timing of selection may vary based on your location or your employer’s enrollment procedures.  


©2014 Legal Benefits Inc., Virginia Beach, VA. Legal Resources® is Legal Benefits Inc. and all its subsidiaries.


legal_resourceslegalresources


WHAT QUESTIONS ARE MEMBERS ASKING?
Does the plan cover dependents?
Yes! Legal Resources defines a “covered 
person” as someone related to the 
participating employee, also called the 
“Primary Member”.


Are there any out of pocket expenses? 
The Legal Resources Plan covers all attorney 
fees for fully covered services. However, you 
are responsible for non-attorney expenses 
such as court costs, filing fees or any fines 
assessed.


Are pre-exisiting issues covered?
Yes! Pre-existing matters are covered at 
a significant discount off the hourly rate 
of the attorney. It is very important to join 
Legal Resources before you have a legal 
need to enjoy the maximum savings from 
the plan.







Nationwide is on your side


¹Some exclusions may apply. Certain coverages may be subject to pre-existing exclusion. See policy 
documents for a complete list of exclusions. Reimbursement options may not be available in all 
states. 


²Starting prices indicated. Final cost varies according to plan, species and ZIP code.


Products underwritten by Veterinary Pet Insurance Company (CA), Columbus, OH; National 
Casualty Company (all other states), Columbus, OH. Agency of Record: DVM Insurance Agency. 
All are subsidiaries of Nationwide Mutual Insurance Company. Nationwide, the Nationwide N and 
Eagle, and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company. 
©2021 Nationwide. 21GRP8274C


Get 
reimbursed.3Submit 


claim.2Visit any vet, 
anywhere.1How to use your 


pet insurance plan


$27-$47/month²


70%
reimbursement


$20-$35/month²


50%
reimbursement


Choose your level 
of coverage with 
My Pet Protection®


Get cash back on eligible vet bills: Choose your reimbursement level of 50% or 70%1


Available exclusively for employees: Plans with preferred pricing only offered through your company


Use any vet, anywhere: No networks, no pre-approvals


Our popular My Pet Protection® pet insurance plans now feature more choices 
and more flexibility


Pet insurance 
from Nationwide® 
With two budget-friendly options, there’s 
never been a better time to protect your pet.



http://²

http://1





Nationwide® pet insurance
My Pet Protection® plan summary


*Some exclusions may apply. Certain coverages may be excluded due to pre-existing conditions. See policy documents for a
complete list of exclusions.
Products underwritten by Veterinary Pet Insurance Company (CA), Columbus, OH; National Casualty Company (all other states),
Columbus, OH. Agency of Record: DVM Insurance Agency. All are subsidiaries of Nationwide Mutual Insurance Company. Subject
to underwriting guidelines, review and approval. Products and discounts not available to all persons in all states. Insurance
terms, definitions and explanations are intended for informational purposes only and do not in any way replace or modify the
definitions and information contained in individual insurance contracts, policies or declaration pages, which are controlling.
Nationwide, the Nationwide N and Eagle, vethelpline, and Nationwide is on your side are service marks of Nationwide Mutual
Insurance Company. ©2021 Nationwide. 21PMC8302E_GRP_REV


Nationwide pet insurance helps you cover veterinary expenses so you can provide your pets with 
the best care possible without worrying about the cost. 


• Exclusive product for employer groups only
• Preferred pricing for employees


Plus, every My Pet Protection policy includes these additional benefits to maximize your value:


• Lost pet advertising and reward expense
• Emergency boarding


• 24/7 access to veterinary experts ($110 value)
• Available via phone, chat and email
• Unlimited help for everything from general pet


questions to identifying urgent care needs


• Save time and money by filling pet prescriptions at
participating in-store retail pharmacies across the U.S.


• Rx claims submitted directly to Nationwide
• More than 4,700 pharmacy locations


We offer a choice of reimbursement options so you can find coverage that fits your budget. All plans have a $250 annual 
deductible and $7,500 maximum annual benefit. Coverage includes*:


• Accidents
• Illnesses
• Hereditary and congenital conditions
• Cancer


My Pet Protection coverage highlights


Included with every policy


Additional highlights


• Dental diseases
• Behavioral treatments
• Rx therapeutic diets and supplements
• And more


• Loss due to theft
• Mortality benefit


• Multiple-pet discounts
• Guaranteed issuance







Enrollment & 
Communication


Enrollm
ent &


Com
m


unication


Enrollment & 
Communication


En
ro


llm
en


t &
Co


m
m


un
ic


at
io


n


4







 


 
 
Customized Website 
Pierce Group Benefits designs a customized website for each client which is available to 
employees before, during, and after the enrollment process allowing easy access to benefit 
information throughout the year for you and your employees. Each customized client website 
also offers links to current forms and contains carrier contact information that you and your 
employees may need access to throughout the year.Visit https://piercegroupbenefits.com to 
experience our website and chat feature. 
 
myPGB Mobile App 
By downloading the myPGB app, you can easily connect to the services currently available on 
our website to enhance your benefits experience through a simple, mobile friendly application. It 
allows you to access your benefits anywhere, anytime, chat with us from your mobile phone and 
gives you fast, mobile access to all of your favorite web features. 
 
Personalized Benefits Videos 
Pierce Group Benefits creates custom benefit videos designed to give employers and employees 
a fun and interactive way to learn about benefits and plan information. The videos provide 
detailed plan information pertinent to your group such as enrollment dates, eligibility, and new 
hire requirements, and a detailed description of how each benefit works. In addition to 
functioning as a training resource for new employees, the customized videos are also intended to 
help employees gain a better understanding of each individual benefit so they can make well-
informed decisions during enrollment. For an example, visit:  
 https://piercegroupbenefits.com/client/andersonschooldistrictfour/ 
 
 
Customized Benefits Booklet 
Benefit Booklets are custom designed for our clients annually for the enrollment period. This 
booklet contains all of the pre-tax and post-tax benefits available to your employees, as well as 
information on their State Health Plan and State Disability Plan. The customized benefit booklet 
is now distributed electronically via weblink, myPGB mobile app, and the customized website.  
https://piercegroupbenefits.com/subcontent/anderson-school-district-two-benefits-booklet-2022/ 
 
Video Testimony 
We are always listening to our administrators and their employees and have produced a video 
showing multiple educators throughout the state speaking about the value of the benefits 
program their employers offer them. This video allows new hires and existing employees 
interested in these valuable programs to hear personal testimony from their colleagues. 
https://piercegroupbenefits.com/testimonials  



https://piercegroupbenefits.com/

https://piercegroupbenefits.com/client/andersonschooldistrictfour/

https://piercegroupbenefits.com/subcontent/anderson-school-district-two-benefits-booklet-2022/

https://piercegroupbenefits.com/testimonials





PierceGroupBene�ts.com







1.  Type piercegroupbenefits.com in your web 
    browser.


2. Engage in a Live Chat with one of our 
    Service Center Specialists who will be able 
    to assist you with any questions or 
    concerns.


3. Locate the “Find Your Benefits” box.


4. Search for your group’s name and select it.


1


2


3


4


Custom Benefits Website
piercegroupbenefits.com







5. Locate your custom benefits 
    videos located on the client  
    homepage.


6. View benefits videos from 
    the video library with your 
    specific benefit information. 


7. Navigate to the “Forms & 
    Links” section.


8. Find carrier information 
    such as contact information, 
    enrollment and claims 
    forms, and find a provider. 


5


7
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9. Go to the “Contact Us” page to find the toll-free number 
    for our Service Center.


    A Service Specialist will be readily available to respond to 
    your question! 
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Download the myPGB app and easily connect Download the myPGB app and easily connect 
to the services currently available on our website to the services currently available on our website 
to enhance your benefit experience through the to enhance your benefit experience through the 
simple, mobile-friendly application.simple, mobile-friendly application.


Discover the
BENEFITS of our
MOBILE APP


You can download our app by scanning the 
QR code below or searching for: myPGB


So what can
you do on the
PGB APP?


www.piercegroupbenefits.com


We’ve got you covered,
Your Pierce Group Benefits Team


Chat with us 
from your 


mobile phone


Easily access  
your benefits  


anywhere, anytime


Gain fast, mobile  
access to all of your  


favorite web features


Watch informative 
videos on 
your time







Each client website also comes equipped with custom 
bene�t videos. The videos provide plan information 
such as enrollment dates, eligibility and new hire 
requirements, and a detailed description of each 
bene�t.The easily accessible customized videos allow 
employees to gain a better understanding of their 
bene�ts and how they work as well as provide 
employers with a training resource for new employees.


Custom Bene�t Videos







888.662.7500 | 4928 Linksland Drive, Holly Springs, NC 27540 | www.piercegroupbenefits.com


QR CODE
Scanning Instructions


1) Open your camera and point your device at the QR code


2) Wait for camera to recognize and scan QR code


3) Click banner or notification when it appears on your screen


4) Information associated with the QR code will automatically load


Scan the QR codes below to view the 
Pierce Group Benefits Website and Video Testimonials


PGB Website


Video Testimonials







 


 


 


Email Communication 
Pierce Group Benefits uses email communication to ensure you and your employees are always 
informed. The emails cover topics such as information on the Health Care Reform, upcoming 
events, updates to your plan, benefits information, new products, etc. Emails are typically sent to 
your education system’s Plan Administrator who then, upon their discretion, can forward the 
email to other employees to whom the information pertains. If an employee chooses not to 
receive any emails, they have the option to easily “opt-out” or unsubscribe from receiving any 
future email communications from Pierce Group Benefits’ email list. 
 
News & Events 
The Pierce Group Benefits’ website features an “Announcements” and “Events” section that is 
frequently updated to allow employees to see what’s going on in the community and with Pierce 
Group Benefits. The “Announcements” section contains items such as North Carolina Health 
Plan benefit changes, detailed information on new and existing products, feature articles on 
trends in the health care industry, and news from Pierce Group Benefits. The “Events” section 
lists upcoming benefits fairs and conferences.   
 







Pierce Group Benefits 
Email Communication 


 
 


 


 







 


 


 
Benefit Counselors 


• Our enrollment team consists of career Benefit Counselors who enroll Public Sector 
employees in their benefits plan on a full-time basis. 


• Benefit Counselors will set a time at each department and worksite to give a brief 
overview of Beaufort County School District’s Benefits Package to your employees. 
They will set appointments to meet with employees a few days later to review their 
individual needs and conduct enrollments. 


• We offer several options for your enrollment, including a full virtual enrollment, a hybrid 
on-site/virtual enrollment, or a traditional on-site enrollment. 


• Each Benefit Counselor is equipped with a laptop where they access Beaufort County 
School District’s employee database. Using the agent assisted enrollment tool ensures 
that they are able to educate each employee on the benefits they currently have as well as 
all other benefits available.  


 


 
The following are our career Benefit Counselors who focus exclusively on Public Sector Flexible 
Benefits Plans’ Enrollment, Communication, and Administration. 
 


Counselor  Start Date   Counselor  Start Date 
Madison Hayes 8/74    Tom Jacob  5/97 
Pat McCann  9/98    Billy Mulwee  4/03  
Robert Hale  8/03    Byron Claypoole 3/04 
Vann Powell  3/04    Chris Lowe  3/07  
Don Phillips  8/08    Jay Tilley  10/08 
Jim Dubovec  10/08    Glenn Struble  6/09 
Jason McWilliams 7/09    Andrew Fleming 8/13 
Andrew Wit  7/14    Derek Phillips  9/14 
Kenny Elkins  3/15    Luke Seifert  8/15 
DJ Phillips  8/15    Lisa Roberts  2/16 
Autumn Cooley 6/16    Seqeuanya Miller 7/16 
Tripp McGrath 8/16    Mike Laing  8/16 
Cameron Averrette 8/17    Steve Tsompanas 8/17 
Bryan Elliott  8/17    David Watkins 6/18 
Dell Averette  9/18    Bert Walker  10/18 
Tom Gyscek  10/18    Laura Neal  9/19 
Megan Remsen 9/20    Buddy Roth  1/21 
Vivian Aldana  1/21    Meichelle Walker 1/21 
Wyndham Murray 4/21    Dr. Rick Hessman 7/21 







Harmony Electronic Enrollment







Sample Harmony Election Form











 


 
 
Benefit Resource and Service Team 


Pierce Group Benefits has an entire staff of professionals who will assist with the multiple 
facets of implementing and managing your employee benefits program. 


• Pierce Group Benefits provides all staff and employees with a toll-free number along 
with a custom website with e-mail access. We provide toll-free access directly to 
Pierce Group Benefits as well as the carriers. 


• Our Service Specialists are available Monday through Friday from 8:30 AM to 5:00 
PM for personal service. 


• We provide a Voice Response Unit and website that are available 24 hours a day where 
employees can access automated service and claim information. Some claim filing is 
also available by phone and website 24/7. 


 
 







Contact Us


HERE FOR YOU
Our Service Center is now equipped with Call Tracking and 
Call Recording to better assist you and your employees.


WE TAKE THE NAME 
SERVICE CENTER 
VERY SERIOUSLY. 


ServiceSpecialist@PierceGroupBenefits.com


Monday - Friday
8:30 am - 5:00 pm


833-556-0006


Whether you have a 
question or need assistance, 


let us help you and your 
employees with the following:


Voluntary Benefits


Filing a Claim


New Hire Enrollment


PEBA Perks


At Pierce Group Benefits, 
we have a highly trained staff of 


Licensed Service Specialists ready to 
assist and answer questions for 


Employees and Plan Administrators.







 


 


 
 
Compliance 


One of the most challenging aspects of supporting and managing an employee benefits program 
is staying in compliance with a multitude of federal, state, and local laws, regulations, and rules. 
The risks and consequences of non-compliance continue to grow, and enforcement actions can 
be unforgiving and costly. In addition, the recent passage of the Affordable Care Act (ACA) has 
added a new layer of complexity to the regulatory environment, making it even more challenging 
for employers to navigate. 
 
Pierce Group Benefits provides valuable, prompt, and matter-of-fact compliance assistance to 
clients through direct publications, email alerts, webinars, seminars, and more. Our compliance 
resource is comprised of attorneys and a staff of experienced subject matter experts who 
continually monitor regulatory developments to keep our clients up-to-date about new rules and 
how they are affected by them. 
 
Our compliance resources include the following: 


• Timely Compliance Alerts and Compliance Updates on new regulations and 
modifications 


• Health Care Reform support 
• Section 125 compliance support 
• HIPAA compliance support to assist with employer privacy and security requirements 
• Medicare Part D support 
• Federal and state regulatory support 


 
We stay atop new laws and regulations and endeavor to understand not just the rules, but how 
they will affect our clients on a particular level. Our Benefit Consultants work with our clients to 
keep them apprised of the rules that affect them and to efficiently and pragmatically resolve their 
compliance issues. 







 


 


 
 
 







Wellness Communication 
Pierce Group Benefits is committed to the health and wellness of you and your employees. We 
have structured a plan to help you develop, communicate, and implement the District’s wellness 
program. Following is a brief overview of the services we provide. 


Pierce Group Benefits will: 
• Assist in establishing and structuring a diverse wellness committee.
• Create and develop customized wellness newsletters on a predetermined schedule


decided upon by the District and/or their wellness committee.
• Generate and produce customized wellness surveys. Pierce Group Benefits will tabulate


the results and report back to the District and/or their wellness committee.
• Recommend and assist in establishing wellness campaigns throughout the year.
• Aid in the promotion and the utilization of resources available for employees through


South Carolina State Health Plan’s PEBA Perks program.
• Support in building relationships with local wellness vendors such as hospitals, gyms,


nutritionists, etc.
• Offer the District access to our preferred wellness providers at our discounted rates.


We partner with multiple programs whose mission is to improve the wellness of employees as a 
whole by empowering each employee with health knowledge and the ability to demonstrate 
positive health behaviors. 
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 Scope 


of Work  
 
 


 
Beaufort County School District, South Carolina 


Request for Qualifications (RFQ) 
Solicitation Number:  22-016 


Electronic Benefits Enrollment & Communication Services 
 


 
Response to the Scope of Work/Specifications 
Pierce Group Benefits is confident that we can meet and exceed all expectations outlined in the  
RFQ and would be honored to serve Beaufort County School District. 


 
Strategic Planning 
Pierce Group Benefits works closely with senior management staff and your benefits department 
to determine exactly what outcomes are important to you. We also actively listen to your 
concerns and questions to be sure all aspects of benefits administration are addressed while 
analyzing options. The second component of this process involves hearing from our client's 
employees. Pierce Group utilizes online survey technology to gauge your employees’ satisfaction 
level. Once we determine the goals and priorities of each client, we use this information in 
combination with market analysis to prepare customized recommendations.  
 
We are appointed with numerous companies to ensure that our clients receive the best benefits at 
the best price. At Pierce Group Benefits, we continually “shop the market” and as the leading 
provider of employee benefits in the Public Schools Market, our buying power is a tremendous 
advantage.  
 
Several carriers work with us exclusively to design plans specifically tailored to Educators. 
Examples of these features include portability, guaranteed renewability, and the ability for these 
voluntary benefits to fit hand-in-glove with the South Carolina State benefits. Please see the 
Benefits and Components Section (Tab 2) for a comprehensive list of the carriers we are 
appointed with and examples of some of our plan features.  
 
Turn-Key Solutions 
As your partner, our goal is to remove all administrative burdens relating to benefits 
administration and ensure a smooth transition for the District’s staff or employees. When Pierce 
Group Benefits begins administering the benefits for a new school district, we provide a 
thorough analysis of benefit options. Should the District choose a different carrier than their 
current provider, we allow employees to keep their existing products on payroll deduction and 
pre- and post-tax basis.  







 
 Scope 


of Work  
 
 
We have dedicated Account Executives that serve as the main point of contact for each of their 
assigned accounts for all levels of plan administrator customer service. Our Account Executives 
communicate with insurance carriers regularly and act as liaisons between clients and insurance 
companies, responding quickly to questions and requests. They are responsible for implementing 
the benefit communication strategy at open enrollment each year.  
 
Approximately four months before the beginning of the enrollment period (set up by the 
District), your appointed Account Executive and other members of our staff will meet with you 
to discuss the enrollment process from the previous year and any improvements that might need 
to be made. 
 
Our preparation for the Annual Enrollment includes the following:  


• Pre-enrollment Meeting – attended by Pierce Group Benefits and designated person(s) 
from the District 


o Establish enrollment dates  
o Select benefit offerings  
o Service Agreement executed  
o Obtain Census File 


• Create web-based enrollment system – performed by Pierce Group Benefits  
• Publish Booklets – performed by Pierce Group Benefits  
• Create a customized website and customized videos based upon choices made at the pre-


enrollment meeting – performed by Pierce Group Benefits  
• Create uniform communication pieces – performed by Pierce Group Benefits  
• Distribute Communication pieces – the District normally sends via email  


o Letter to Principals and Departments Heads – provided by Pierce Group Benefits for 
signature and distribution by the District  


o Letter to employees – provided by Pierce Group Benefits for signature and 
distribution by the District 


o Posters provided for each work location – provided by Pierce Group Benefits  
• Conduct enrollment – performed by Pierce Group Benefits  
• Format payroll data – performed by Pierce Group Benefits  
• Upload payroll file – performed by Pierce Group Benefits  
• Final Enrollment Data export to Supplemental Carrier – performed by Pierce Group 


Benefits  
• Deliver Plan Administrator Kit – performed by Pierce Group Benefits  


 
 
 







 
 Scope 


of Work  
 
 
During the annual enrollment, our Benefit Counselors conduct group briefings at each worksite 
followed by individual enrollment sessions. At the group briefings, we review each component 
of your employee benefits package and provide an overview of the enrollment procedures via a 
PowerPoint presentation. During individual enrollment sessions, your new hires and current staff 
will benefit from our automated laptop enrollment. Prior to your enrollment, we download all 
eligible employees’ data from the District and can show them what they have currently, what is 
available, and we can provide them with a cost/benefit analysis and salary illustration showing 
their deductions, pre and post-tax savings. We track participation figures in all the benefits we 
administer and can provide an annual statement.  
 
Our Benefit Counselors are trained and experienced in completing South Carolina State 
paperwork and in all aspects of the PEBA Insurance Program’s Benefits Administration.  
 
Dedicated Team Approach 
In addition to your assigned Account Executive, there is an entire office staff to help with the 
multiple facets of implementing and managing your employee benefits program: 
  


• The Marketing Department create and manage your custom-designed website, 
informational videos, all online material, including a customized Benefit Booklet 


• Data Management Team assist with payroll data files and uploads that interfaces with 
your District’s software  


• Benefit Analyst Team shop the benefits on an ongoing basis  
• Service Specialists for any personal service that your employees may need with “one 


call” service  
• Mobile App and “Chat” feature 
• Benefit Counselor Team to conduct group briefings and meet with employees to assist 


with benefit selections 
• Local, accessible Leadership Team  
• Constant investment in staff, services, and technologies 


 
In order to facilitate addressing concerns of both policyholders and the administration, we provide 
toll-free numbers to Pierce Group Benefits as well as each carrier. Our Customer Service office is 
open Monday through Friday 8:30 AM – 5:00 PM for any personal service that the District’s staff 
or employees may need. Our toll free number is 1-833-556-0006. We also have a messaging 
center that is available during non-business hours at the Customer Service office. We provide the  
 
 



http://pgbwiki/bin/edit/RFP/PowerPoint?topicparent=RFP.QA123





 
 Scope 


of Work  
 
 
District’s employees with “one call” service from our Customer Service office for any service we 
offer. We also have a Voice Response Unit and website available 24 hours a day so that anyone 
can access automated service and claim information. Some claim filing is also available by phone 
and our website 24 hours a day, 7 days a week.  
 
Employee Educational Resources 
Pierce Group Benefits communication pieces include client benefit websites, comprehensive 
electronic benefits booklets, videos, group briefing information, one-on-one enrollment sessions, 
etc. Our in-house marketing department custom designs and tailors the communication pieces 
specifically to each of our clients based on the benefits provided to their employees.  
 
Each client website also comes equipped with custom benefit videos. The videos provide plan 
information such as enrollment dates, eligibility, and new hire requirements, and a detailed 
description of each benefit. The easily accessible customized videos allow employees to gain a 
better understanding of their benefits and how they work as well as provide employers with a 
training resource for new employees.  
 
Please refer to the Enrollment and Communications section (Tab 3) to view samples of our 
communication pieces and our customized website capabilities that are available to employees 
before, during, and after enrollment.  
 
Compliance 
One of the most challenging aspects of supporting and managing an employee benefits program 
is staying in compliance with a multitude of federal, state, and local laws, regulations, and rules. 
The risks and consequences of non-compliance continue to grow, and enforcement actions can 
be unforgiving and costly. In addition, the recent passage of the Affordable Care Act (ACA) has 
added a new layer of complexity to the regulatory environment, making it even more challenging 
for employers to navigate.  
 
Pierce Group Benefits provides valuable, prompt, and matter-of-fact compliance assistance to 
clients through direct publications, email alerts, webinars, seminars, and more. Our compliance 
resource is comprised of attorneys and a staff of experienced subject matter experts who 
continually monitor regulatory developments to keep our clients up-to-date about new rules and 
how they are affected by them. 
  







 
 Scope 


of Work  
 
 
Our compliance resources include the following: 


• Timely Compliance Alerts and Compliance Updates on new regulations and 
modifications 


• Health Care Reform support 
• Section 125 compliance support 
• HIPAA compliance support to assist with employer privacy and security requirements 
• Medicare Part D support 
• Federal and state regulatory support 


 
We stay atop new laws and regulations and endeavor to understand not just the rules, but how 
they will affect our clients on a particular level. Our Benefit Consultants work with our clients to 
keep them apprised of the rules that affect them and to efficiently, and pragmatically, resolve 
their compliance issues. 
 
We hope our submission has earned your consideration so we may have further discussion on 
how we may partner with you to provide expanded resources, superior benefits, and enhance the 
employee benefits experience. 
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March 14, 2022 
9, 2021 


 
 
 
 
Beaufort County School District 
Procurement Office 
P.O. Drawer 309 
Beaufort, SC  29901-0309 
 
RE:  RFQ #22-016 Electronic Benefits Enrollment & Communication Services 
 
Thank you for the opportunity to submit for your review and consideration our proposal 
for Electronic Benefits Enrollment & Communication Services. 
 
First Financial Administrators, Inc. is a fully licensed Third-Party Administrator that 
specializes in a variety of IRC tax programs: Section 125 Cafeteria Plan Administration, 
Flexible Spending Account Administration, Health Savings Account Administration, 457 
Deferred Compensation Plans, COBRA Administration and Online enrollment services to 
name a few.  These programs will be provided for the Beaufort County School District at 
NO FEE to the District or its employees in exchange for First Financial Capital Corporation 
(our marketing company) being allowed to represent the voluntary benefits available for 
payroll deduction.  
 
First Financial has over 50 years of time-tested experience. We have established 
ourselves as a leader in this industry. First Financial has over 500 clients across seven 
states. More than 95% of those clients are in the public sector. 
 
First Financial provides guidance for compliance challenges of all IRC rules and 
regulations. The administration for each program is performed by First Financial so that 
we can maintain complete accountability to our clients. 
 
We offer numerous options on how the enrollment and administration processes are 
handled. Complementing our high-touch, high-tech philosophy is our Internet Platform 
that allows our clients and their employees to enroll, continually access, and manage 
their benefits through the Internet. Our decision support tool is geared towards medical 
decision making from a purely financial viewpoint. It provides the ability to enter both in-
network and out-of-network out of pocket costs using an interview design interface. It 
provides answers to basic questions about how much medical care is usually needed for 
the family, copays, premiums, and employer contributions to help employees determine 
which medical offering is the best for their needs. 
 
Consolidated billing, wire transfers, electronic billing, benefit and claims viewing on-line 
are just some of the workflow solutions we deliver. 
 







First Financial will work closely with the Beaufort County School District to design, 
implement, enroll, and administer its voluntary employee benefit plans. We aim to assist 
the district by minimizing client required administrative duties with regard to these 
plans.    
 
First Financial Administrators, Inc. and First Financial Capital Corporation have spent 
years developing a package of administrative, compliance, technology, and education and 
enrollment services for our clients. Our expertise in administering tax-related plans will 
enable us 
to manage your programs in a superior manner. 
 
Participation in associations such as National Tax-Sheltered Annuities Association 
(NTSAA), employers Council for Flexible Compensation (ECFC), The Society of Financial 
Service Professionals, Southwest Benefits Association, Texas Society of Certified Public 
Accountancy (TSCPA), and American Institute of Certified Public Accountants (AICPA) 
enhance our knowledge of our industry, changes, and trends. We work closely with 
employers in creating value in benefits and educational seminars. Through our 
comprehensive approach to Total Benefit Solutions, we are positioned to assist District in 
creating value and service for its employees. 
 
Our account representatives are salaried company employees and are committed to 
providing superb customer service – before, during and after the enrollment process. Our 
unique method of flexible spending account administration allows us to reimburse claims 
up to the annual election on a continual and daily basis, eliminate the risk associated 
with medical reimbursement accounts in the event of an account deficit after 
reconciliation at the end of the plan year, and offer free debit cards for immediate 
reimbursement of medical expenses at no fee to the participant or to the district.  Our 
innovative, state of the art online billing and reconciliation system provides for the 
consolidation of vendors on payroll and allows us both to process salary deductions in an 
efficient and timely manner.  
 
Our motto “First in Service and Expertise” is our benchmark, and we strive to exceed all 
expectations. 
 
Please don’t hesitate to contact me if you need additional information. 
 
 
Sincerely, 
 
 
Mindy Tart 
North and South Carolina Regional Manager 
 
 
 


 







 
 
 
 
 
We are there every step of the way for you and your employees. 
 


PROTECTING FAMILIES:  


First Financial provides a wide array of insurance benefits and financial services that help 
protect Beaufort County School District employees and their families. We are committed to 
helping them make the most informed decisions in their financial planning for the best price 
available. 
 


SUPPORTING EMPLOYERS:  


We specialize in health insurance consulting, voluntary supplemental benefits and financial 
services for city and county governments, school systems and hospitals. From educating your 
employees on benefits and services to providing flexible enrollment options, we offer a full 
range of administrative services to make your benefits administration a breeze. 
 
OUR PASSION:  


At First Financial Group of America, we work hard to simplify the benefits process for you and 
your employees. We are a full-service agency with a dedicated home office team, salaried 
account representatives and established relationships with vendors. This allows us the ability to 
provide support from the beginning to the end and year-round. Our goal is to help you design a 
benefits portfolio that makes sense, is affordable, and most importantly, protects your 
employees and their families. 


• We only work with vendors who have an A or better rating with the AM Best Company 
because financial stability is importable to us. 


• More than 50 years of experience providing quality benefit solutions for employees of 
school systems, hospitals, counties and city governments. 


• High-touch, high-tech philosophy that combines traditional customer service with the 
latest technology to simplify and personalize your experience. 


We become a true partner with you, working closely together to ensure the success of your 
benefits package. 
  


ABOUT FIRST FINANCIAL 







LOCATIONS 


Based in Houston, with branch offices throughout Texas, Louisiana, New Mexico, Arizona and North 
Carolina, First Financial serves about 300,000 customers.  
 
 


• Arizona 
• Louisiana 
• New Mexico 
• North Carolina 


• South Carolina 
• Texas 
• Virginia 


 
 


 


FINANCIALLY SECURE 


Cameron – The Foundation Matters 
Purchased by the Cameron family in 1994, First Financial was created to provide employer cost-
savings solutions and supplemental benefits to specific industries. Over the years, the Cameron 
family has built a reputation of resilience and reliability in the financial industry. As First 
Financial has grown, so have the entities owned by the Cameron family. The Cameron 
Enterprise now encompasses 12 companies, a select group who believe the values they share 
and the financial security they provide create the foundation for all future successes.  
 
 


 







SCOPE OF SERVICES 
 


 


Fully Supported Service Solutions 
OUR SERVICES 


At First Financial, our sole purpose is to provide financial security solutions to customers like 
the employees of Beaufort County School District. We accomplish this goal by making insurance 
understandable, accessible, and affordable by leveraging our buying power as a company, 
economies of scale and through an array of benefit services. 
 
Since 1966, First Financial has successfully provided a variety of services, insurance and 
retirement plans to public schools and governmental entities. First Financial understands the 
needs of both certified and classified personnel and offers quality products specifically designed 
to accommodate both. Our knowledge of employees’ needs better enables us to provide 
superior products and services to our valued customers. We will provide you and your 
employees with solutions for current and future needs. 


 
• Medical and Supplemental Benefits Consulting: We will help you with all 


aspects of benefit plan design, trend analysis, communication needs and 
employee education through our comprehensive, integrated approach. 


• Administrative Solutions: Our full range of services such as online billing, record-
keeping and program evaluation will keep your organization’s benefits running 
smoothly and efficiently. 


• Enrollment Services: We will educate and assist your employees with their 
enrollment in person or online. 


• Investment Options: When employees commit their talents and time to 
Beaufort County School District, they will know they can plan for a comfortable 
retirement through best-in-class retirement options. 


 
Partnering with First Financial Administrators, Inc. (FFA), a fully licensed, third-party 
administrator, opens the doors to industry best practices, utilization of advanced methods of 
technology, and up-to-date management of compliance and legal regulations. In addition, we 
offer a full range of administrative services such as online billing, recordkeeping, and program 
evaluation to keep your benefit packages running smoothly and efficiently. 
 
 
 
 







 


Benefits Consulting: Custom Options That Serve Your Unique Needs 
 
A FULL-SERVICE BROKER YOU CAN RELY ON 


First Financial is an independent broker with appointments with more than 90 of the best-in-
class insurance and investment carriers in the public-sector market. Remaining independent 
allows us to find the best, most innovative benefit options for the District and our tenure and 
reputation allows us to advocate and act as a liaison on behalf of Beaufort County School 
District. 
 
SERVICES YOU CAN EXPECT 


• Omnia Partners/National IPA: First Financial is the engine behind the Omnia 
Partners/National IPA Employee Benefits Cooperative. Our partners at TCG Advisors are 
the engine behind the Omnia Partners/National IPA 457 Program. Please see the TCG 
materials at the end of this section.  


• Leveraged Buying Power: We are appointed with more than 90 top-rated insurance 
companies to offer you benefit services and products for medical and supplemental 
insurance plans from a wide variety of carriers.  


• Expansive Benefits Menu: We do it all. From providing quality dental, vision, employee 
assistance programs and voluntary benefits to enrolling employees in your medical plan, 
you can customize your portfolio to be truly unique for your organization. 


• Comprehensive Benefits Review: Our dedicated account representatives take time to 
meet with each employee individually to review their current coverage and discuss 
future needs to make sure they are fully protected. 


• Tailored Benefits Package: When it comes to selecting the right benefits, we 
understand one size does not fit all. We guide you in your benefits selection, helping you 
choose quality, affordable products that will work best for your employees.  


• Medical Consulting: We provide expert guidance and consulting services to help you 
understand where your current health plan is headed and how it may be affected by the 
ACA and rising health care costs. Let us be the resource you need to keep your plan 
manageable and affordable. 


  


BENEFITS CONSULTING 







 


Administrative Solutions: Providing Top Solutions for Your Organization 
 
Beaufort County School District invests significant resources into employee benefits decisions 
that affect your organization. One of your biggest challenges is to ensure that they are made in 
the best interest of all involved. Options need to be weighed to see how they will impact you, 
your employees and your organization.  
 
In a world of ever-changing employee benefit scenarios, success is dependent on selecting the 
right company to help you identify and navigate barriers and complications related to 
maximizing options. Partnering with us, a fully licensed third-party administrator, opens the 
doors to industry best practices, utilization of advanced methods of technology, and up-to-date 
management of compliance and legal regulations. 
 
In addition, we offer a full range of administrative services such as online billing, record 
keeping, and program evaluation to keep your organization running smoothly and efficiently. 
 


COMPAREPLUS 


Our ComparePlus tool provides a more efficient way for us to quickly compare the vendor 
invoice to payroll data and the enrollment platform for you. The software identifies the 
discrepancies in a very easy to understand format, expediting the vendor billing reconciliation 
process. 
 
ADMINISTRATIVE BILLING CENTER 


Our online Administrative Billing Center (ABC) system allows your payroll department to view 
your invoice entirely online and compare to payroll. It helps eliminate paper invoices and 
drastically cuts the time it normally takes to reconcile. Features include: 


• View employee premiums and coverage information 
• View individual premium history 
• System integration between invoice and enrollment platform 
• Download invoice online 


 


FLEXIBILITY 


We understand needs vary between groups, which is why our ABC system provides the utmost 
flexibility. You can reconcile your invoice accurately and easily with system and payroll 
alignment to minimize monthly adjustments. It provides access for a file download to various 
formats such as Excel and/or PDF. 
 
 


ADMINISTRATIVE SOLUTIONS 







SECURE ONLINE ACCOUNT ACCESS 


You can trust that First Financial will keep all your information safe. Our website is completely 
secure, and our experienced technical staff will make sure it stays that way. 
 
ON-LEAVE BILLING 


Over the years, we heard from our customers that they need a better way to manage benefits 
for employees who are out on leave. To help alleviate the stress associated with this additional 
task, we introduced an on-leave billing program that works in conjunction with our billing 
system. 
 
Our standalone on-leave billing system works like this: If an employee goes out on leave and 
deductions are no longer sent via payroll, the system will generate a letter outlining the 
benefits for which funds were not received, who to call for details and where to send payment. 
The employee will be mailed this letter each month while on leave. You will receive copies of 
the system-generated letters for your files. 
 
This value-added service relieves your payroll office of the responsibility of collecting premium 
and tracking employees who are out on leave. Never again will employees’ benefits be in 
jeopardy due to non-payment because of leave of absence or failure of notification of the 
premiums due. Let us handle that for you. 
 


SECTION 125 PLANS 


Costs for the administration of your benefit plans continue to rise and make it expensive to 
provide employees with quality programs. With Section 125, also known as “Cafeteria Plans,” 
you can reduce payroll-related taxes while allowing employees to pay for benefits on a pre-tax 
basis. We provide cost-effective methods to manage plans and maximize pre-tax contributions. 
We will determine which products qualify under Section 125 as well as the following: 


• Assure continuing compliance with IRS and Department of Labor regulations and your 
unique rules 


• Provide all necessary forms and review all Salary Reduction Agreements, Benefit 
Election Forms, Plan Documents, and plan changes and amendments 


• Coordinate Post Enrollment Payroll Software Upload 
• Maintain all plan records to provide verification of plan compliance 
• Process and administer all new and existing payroll deductions for insurance products 


under Section 125 
• Process all medical reimbursement and dependent care flexible spending account claims 
• Assist with carrier claims and associated follow-up as needed 
• Provide consolidated online billing to allow payroll departments to submit one check to 


us for all payroll-deducted products. All interest-bearing and time-sensitive 
contributions will be processed by our Contribution Desk within two working days of the 
receipt of the funds. 
 


Administrative Solutions, Continued 







BENEFITS MANAGEMENT SYSTEM 


FFenroll is an industry-leading benefits administration platform. Our enrollment system is 
designed for employers like you who are looking to streamline their enrollment, administrative 
and compliance processes into one, convenient solution. With 24/7 online access, it makes 
choosing and administering your benefits easy. Additionally, your custom payroll file will be 
derived from the election data captured in FFenroll, plus the system is updated in real time so 
you always have the most recent information available.  
 


• Dashboard & Custom Reporting: Upon signing in to FFenroll, you will see a dashboard 
that includes an at-a-glance chart of your group’s enrollment data as well as 
customizable tabs for policy numbers and plan rules. You can also quickly access 
employee benefit files and enrollment history. Plus, there’s no need for you to worry 
about creating report templates. With hundreds of established feeds, there’s a good 
chance we already have one made. If not, custom reporting is also available for your 
specific needs. All reports are generated in Excel format and can be filtered and sorted 
so you can easily gather all the data you need. 


• ACA Reporting Capability: Did you know that 90 percent of the data required for ACA 
reporting is living in your enrollment system? We’ve got you covered. We offer ACA 
solutions that integrate with FFenroll and most importantly, fit your needs. 


• Administrative Automation: Time is money. FFenroll allows you to conserve resources 
with task automation. Our administrative dashboard includes time-saving features such 
as a quick glance open enrollment chart, customizable tabs for policy numbers, plan 
rules, and easy access to employee benefit files and enrollment history. 


• Industry-Leading Flexibility: With new and innovative products trending in employee 
benefits, FFenroll is designed to handle complex plan designs and benefit offerings with 
ease. 


• Standardized Reporting: Reporting made easy! Our system includes a comprehensive 
set of built-in reports that administrators can use out of the box or customize as needed 
with features such as controlled access, simple point-and-click usability, point-in-time 
reporting, change reporting, drill-down filtering, and multiple output formats. 
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REIMBURSEMENT ACCOUNTS 


We provide cost-effective methods to manage plans and maximize pre-tax contributions. There 
are a few IRS-approved plans available to help employees save on taxes and increase their 
spendable income. These plans include Health Savings Accounts, Flexible Spending Accounts, 
Limited Purpose Flexible Spending Accounts and Dependent Day Care Accounts. Each account 
offers different tax advantages for different purposes, such as medical and daycare expenses. 
 
Health Savings Accounts 
Health Savings Accounts (HSAs) were created to help control healthcare costs. They provide a 
savings vehicle that allows participants to set aside money to pay for higher deductibles 
associated with lower monthly premium High Deductible Health Plans. The money saved in 
monthly insurance premiums may be set aside for eligible medical expenses incurred in the 
future. Balances roll over from year-to-year earning interest along the way. 
 
We partner with trustee banks to offer a no-fee arrangement for HSA administration, which 
allows us to provide customer service to all your HSA participants as well as employees who 
participate in Dependent Day Care and Limited Purpose Flexible Spending Accounts. * (*The no-
fee arrangement is applicable only when the participant goes on the portal and elects to not receive a 
paper statement. Please note that some trustee banks charge fees for various services.)  
 
Flexible Spending Accounts 
One component of our Section 125 Flexible Benefit Plan that offers convenient before-tax 
savings options is the Flexible Spending Account (FSA). We provide flexible spending accounts 
and a mobile app to participants at no charge to the District or its employees. Your employees 
determine a sum of money to set aside into an account on a pre-tax basis to cover the cost of 
qualified expenses associated with these three account options: 


• Medical Expense Reimbursement Accounts that cover out-of-pocket health care costs 
like deductibles and co-pays. 


• Dependent Care Expense Reimbursement Account allocations cover the cost of 
childcare or elder care to allow an employee and/or spouse to continue working. For 
this account, we provide record-keeping services to more than 40,000 flexible spending 
account participants. As an employer, you can expect us to provide the following: 


o Reconciliation of vouchers on accounts that have been properly funded, and 
claims processed as soon as possible with an average turnaround of three to five 
business days from the date all required claim information is received 


o Notification of remaining balances in accounts with each payment and at the end 
of the plan year 


o Monthly activity report to bookkeeper as requested 
o Monthly billing submitted to payroll and assistance with account reconciliation 
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• Limited Purpose Flexible Spending Account: A Limited Purpose Flexible Spending 
Account (LPFSA) works together with a Health Savings Account to further maximize tax 
savings. By establishing an LPFSA, employees can save money on taxes by using the 
account for eligible dental and vision expenses while preserving HSA funds for other 
purposes. Funds can be accessed by submitting a claim or paying for expenses up front 
with a First Financial benefits card. If employees choose to submit a manual claim, 
reimbursement will be either mailed to them or directly deposited into their bank 
account. 


 


Reimbursement Accounts Resources:  
We offer the following extras for participants:  


• Interactive Voice Response: When Flexible Spending Account and Health Savings 
Account participants need to quickly access account information on the go, they can use 
our Interactive Voice Response system. It is an automated phone system for participants 
to retrieve balance inquiries, report lost, stolen or damaged benefits cards and review 
transactions. There is also an option to be transferred to a customer service 
representative if the issue requires more personalized attention. 


• Online Store: First Financial has partnered with the FSA Store and HSA Store to bring 
participants an easy to use online store to better understand and manage your 
reimbursement account. Participants can shop at the store for eligible items from 
bandages to wheel chairs and thousands of products in between, browse or search for 
eligible products and services using the Eligibility List, and visit the Learning Center to 
help find answers to questions. 


• Benefits Card: Our convenient First Financial benefits card provides instant 
reimbursement, without your employees having to pay for their qualified expenses 
upfront and waiting for reimbursement. The benefits card can be used with Medical 
Flexible Spending Accounts, Dependent Day Care Accounts, Limited Purpose Flexible 
Spending Accounts and Health Savings Accounts. It reduces some paperwork and helps 
employees minimize the number of forfeitures at the end of a plan year. 


• Online Tools: We are pleased to provide customized online resources to plan 
participants.  


o FSA and HSA Online Portal and Mobile App: Flexible Spending Account (FSA) 
and Health Savings Account (HSA) participants can conveniently view their 
account information online using our online portal and mobile app. 


FSA Features:  
• Account information 
• View card details and profile information 
• Submit FSA claims using an electronic  


claim form 
• View pending claims 
• Upload receipts and documentation 
• Receive alerts 
• Update direct deposit information  


HSA Features: 
• Request distributions 
• Invest in HSA funds 
• Make additional contributions 
• Pay a provider or pay yourself 
• Download tax forms 
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Retirement 


TCG Group Holdings: 457(b) Administration, through the OMNIA Partnership 
Since 1999, TCG has managed and developed portfolios for hundreds of clients with the goal of 
delivering solid and consistent risk-adjusted performance. TCG serves over 600,000 individuals 
across plans in the governmental sector, small-to-medium businesses, and cities and 
municipalities.  
 


• Plan Design: Studies show that plan design can have the single largest impact on 
participant outcomes. Along with industry trend updates, TCG provides peer and 
industry comparisons, which helps to ensure that your plan is competitive for retaining 
and recruiting top talent. 


• Fiduciary Service: As a registered Investment Advisor, TCG is held to a fiduciary 
responsibility to act in the client’s best interest. Unlike advisors who receive 
compensation from brokers and earn commission, TCG’s fees are simple and fully 
transparent. 


• Investment Consulting: We work with you to develop and properly maintain your 
Investment Policy Statement. A formal, objective, and consistent process is the best way 
to protect the organization and benefit the employees. 


• Participant Advice: Well educated participants are crucial to the success of retirement 
plans, and that is why we devote as many resources are possible to provide plan 
education. TCG offers access to in-person seminars, webinars, and phone support. 


• Plan Oversight: Administering a plan is not easy for plan sponsors and managing 
providers can be burdensome. The best advisors provide support to simplify searching 
for providers, as well as the ongoing management, benchmarking, and review of current 
providers. 
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COBRA 


Submission Process: Your designated benefits administrator enters the termination in the 
enrollment platform to submit all necessary information to generate COBRA notifications for 
employee and dependent qualifying events such as: 


• Voluntary or involuntary terminations (excluding gross misconduct) 
• Reduction of hours 
• Loss of dependent coverage due to the death of an employee 
• Divorce 
• A dependent child who no longer meets the eligibility criteria 


 
Our Responsibility: Once the information is supplied by an employer, we assume the 
responsibility of COBRA administration by: 


• Generating and mailing COBRA notifications 
• Sending out notifications using certificates of mailing, while also supplying a record of 


when and to whom notifications are sent 
• Supplying payment coupons to COBRA qualifiers who elect COBRA to track receipt of 


payment helping assure timely remittance and staying in compliance with the required 
time frame 


• Contacting carriers to reinstate coverage and remit premium payments to the carriers 
• Sending out termination letters due to non-payment of premium or the exhaustion of 


COBRA coverage 
• Notifying carriers of changes and/or termination in coverage  
• Sending out re-enrollment packets to active COBRA participants at plan renewals 
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Benefits Enrollment: Making the process easy for you and your employees 


 
Our high-touch, high-tech philosophy is at the heart of our success. In our experience, we’ve 
noticed that customers are more at ease discussing personal insurance needs with a familiar 
face. We’ve also noticed they appreciate what technology has to offer – being able to review 
benefit options and enroll online at their convenience. With First Financial, you don’t just get 
one or the other. We are there every step of the way to educate and assist, whether it’s in 
person or online. 
 
Our comprehensive enrollment services provide you with superior support. Your First Financial 
representatives are fully licensed, salaried, full-time employees of First Financial. For quality 
assurance purposes we do not use contract enrollment firms to staff our enrollments. Our staff 
will meet with your employees one to one and help determine what best meets their needs.  
 
We provide employee benefit booklets at no charge to the District or its employees and will 
hold meetings and seminars to encourage education and engagement in the benefit plans 
offered to them. An employee benefit website (EBC) will be created for the District and link to 
Beaufort County School District’s website if requested. 
 
Our robust benefits administration system, FFEnroll, allows both for online self-enrollment and 
for you and your employees to create and print enrollment confirmation statements. FFEnroll 
records and retains all election entry information and dependent data. A benefit file of 
enrollment adds and changes is provided and can be uploaded into the payroll system after 
enrollment which alleviates the labor and concern of manually entered elections.  
 
The system is available for open enrollment as well as adding new employees during the year. 
The online billing site is integrated with and updated by FFEnroll with benefit changes daily. The 
system also sends the benefit elections to the carriers through the EDI process. This provides 
for the highest accuracy in administering your plan and allows us to give our customers the 
total benefit solution. 
 
 
  


BENEFITS ENROLLMENT 







 
 
BENEFITS ENROLLMENT HIGHLIGHTS 


• Benefits Education: Education is an important component of selecting the right 
benefits. There are a variety of options available to help educate your employees, so 
they can choose the plans that meet their needs.  


o Custom Benefits Website: We create an online Employee Benefit Center that is 
filled with open enrollment details, benefit descriptions, product brochures, 
videos, and plan information. 


o On-site Group Meetings: Your dedicated First Financial representative will visit 
your location to allow employees the opportunity to learn more and ask 
questions. 


o One-on-one Appointments: Employees can request one-on-one appointments 
to meet with a First Financial representative and discuss the unique needs of 
their family to ensure they enroll in the right benefits. 


o New Employee Meetings: We take time to meet with new hires to help them 
understand your benefits, answer questions, and explain how the enrollment 
process works. 


o Enrollment Communications: We create custom benefit booklets, open 
enrollment email announcements, postcards, posters, and post enrollment 
surveys to fully engage employees before, during, and after enrollment. 
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FEE SCHEDULE 
 
 
 
 
 
 
SECTION 125 PLAN ADMINISTRATION & ENROLLMENT SERVICES 


First Financial’s Section 125 Plan Administration and Enrollment Services are no charge with the 
agreement that First Financial Capital Corporation will provide negotiated medical and 
voluntary products on an exclusive basis during the enrollment. 
  
The following services would be provided at no cost:  


• Plan setup  
• FFenroll Benefits Administration System 
• Enrollment of all eligible employees into plan, including online enrollment system  
• Unreimbursed Medical and Dependent Care Account Administration  
• HSA Administration  
• COBRA Administration  
• Plan Documents and updates as needed  
• Communication and enrollment materials  
• Brochures  
• Audiovisual materials  
• Carrier File Integration 


 
 







2022 OPEN ENROLLMENT MARKETING 


& COMMUNICATIONS TIMELINE 


PRE-ENROLLMENT 
MARKETING PIECE CONTENT DETAILS FINAL PROOF DUE DATE TO SEND OUT 


Benefits Booklet 
Format: Digital Flip Book 
& printed book 


1. Product Outline Here 1ST draft by 9/13, 
final proof by 9/22 


9/27 via email 
Send 250 copies to 
print on 9/22 


Employee Benefits Center 
Format: Online 


Update with all products, OE page, 
New Hire page, How to Enroll 


1ST draft by 9/13, 
final proof by 9/22 


Finalized by 9/24 


COMMUNICATION PIECE CONTENT DETAILS FINAL PROOF DUE DATE TO SEND OUT 
OE announcement  
Format: email (and flyer?) 


• Simplified enrollment process
– all through FFGA


• What’s new this year
• Enrollment dates
• On site dates & locations
• EBC link


1ST draft by 9/13, 
final proof by 9/22 


9/27 via email 


OE Postcard 
Format: Printed, 7x5 


• Enrollment dates
• EBC Link


1ST draft by 9/13, 
final proof by 9/22 


Send to print 9/22 


OE Poster 
Format: Printed 18x24 


• Enrollment dates
• Fill in campus dates/locations
• QR Code with EBC or booklet


link


1ST draft by 9/13, 
final proof by 9/22 


Send to print 9/22 


New Hire Email & 
Postcard 


• Enrollment Information
• EBC Link


1ST draft by 9/13, 
final proof by 9/22 


TBD 


OPEN ENROLLMENT 
COMMUNICATION PIECE CONTENT DETAILS FINAL PROOF DUE DATE TO SEND OUT 


Time to Enroll  
Format: email – send to all 


• Enrollment dates
• On site dates & locations
• Login details
• Benefit booklet link
• EBC link


1ST draft by 9/13, 
final proof by 9/22 


10/1 via email 


Product highlights  
Format: email – send to all 


• Product Details
• Product Video
• EBC Link to product page


1ST draft by 9/13, 
final proof by 9/22 


#1: 10/6 via email 
#2: 10/13 via email 
#3: 10/20 via email 


Last Chance to Enroll 
Format: email – send to 
those who haven’t 
enrolled 


• Enrollment dates
• On site dates & locations


o Announce weekend
enrollment
opportunity


• Login details
• Benefit booklet link
• EBC link


1ST draft by 9/13, 
final proof by 9/22 


10/27 via email 


SAMPLE







Enrollment Completed 
Format: email through 
FFenroll 


• Enrollment has been finalized
and completed


1st draft 9/13 Sent automatically 
as enrollment is 
complete. 


POST ENROLLMENT 
COMMUNICATION PIECE CONTENT DETAILS FINAL PROOF DUE DATE TO SEND OUT 


Post enrollment survey 
& Employee Benefits 
Center 
Format: email – send to all 


• Thank you for enrolling
• Reminder that all forms and


brochures can be found on
the EBC


• Survey


1ST draft by 9/13, 
final proof by 9/22 


11/1 via email 


Post enrollment survey 
& Employee Benefits 
Center Final Reminder 
Format: email – send to all 


• Last chance for the survey
• Thank you for enrolling
• Reminder that all forms and


brochures can be found on
the EBC


1ST draft by 9/13, 
final proof by 9/22 


11/11 via email 







SCHOONAME ISD 
EMPLOYEE BENEFITS GUIDE 


2020 Plan Year 


BEAUFORT COUNTY SCHOOLS 2022 
BENEFITS GUIDE 


 Tyler Webster, Sr Account Executive


First Financial Group of America 
https://ffbenefits.ffga.com 


School Benefits Contact Name, Title 
School Contact Phone 
School Contact Email 
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  EMPLOYEE BENEFITS CENTER 


YOUR ONE-STOP-SHOP FOR 
BENEFIT INFORMATION 


Beaufort County School District and First Financial are excited to provide you with a 
custom website filled with information about your benefits. Visit the Employee Benefits 
Center to see current benefit options for your employer, as well as find claims, important 
phone number, and enrollment information.  


There’s no need to register for site access. Simply type the URL below into your browser 
and you will be directed to your Employee Benefits Center. 


https://ffbenefits.ffga.com







 


ENROLLMENT ASSISTANCE CENTER INSTRUCTIONS 
Call 855-765-4473 and select Option X to be connected to your local First Financial branch office. Hours of 
operation are 8 a.m. to 5 p.m. MST Monday through Friday. There is an option to leave a voice message for a 
representative to call you back. Phone calls will be returned as soon as possible or the next business day if it is 
after hours. 


ONLINE ENROLLMENT 
To begin online enrollment, visit https://ffga.benselect.com/Enroll/login.aspx. 


LOGIN 
• Login: Your Employee ID or Social Security Number (no dashes)
• PIN (first login only): The last four digits of your Social Security Number and the last two digits of the


year you were born (six digits total)
• New PIN: The first time you log in you will be required to change to a new PIN. Please note your new PIN


because you will use the new PIN from that point forward.


VIEW CURRENT BENEFITS 
After logging in, you will arrive at the welcome screen. Your current benefits and premium deductions will be 
listed on this screen. 


VIEW/ADD DEPENDENTS 
Click next to view your dependents. It is very important to make sure the social security numbers and birth 
dates listed are correct. If you plan to add dependents, you will need to enter their social security numbers and 
birth dates. 


BEGIN ELECTIONS 
Click next again to begin making your benefit elections. Remember, no changes to your elections can be made 
during the plan year unless you have either a qualified mid-year change under Section 125 or a special 
enrollment event. 


ON-SITE ENROLLMENT 
When it’s time to enroll in your benefits, your First Financial Account Representative will be on-site to assist you 
with making your elections. Visit your EBC to view the on-site enrollment schedule. 


HOW TO ENROLL 







 


ELIGIBILITY 
Eligible employees must be actively at work on the plan effective date for new benefits to be effective. 


NEW EMPLOYEES 
You have 31 days from your actively-at-work date to make benefit elections. Your New Hire Enrollment 
elections will be made at the <insert location>. 


EXISTING EMPLOYEES 
When it’s time to enroll in your benefits, your First Financial Account Representative will be available by phone 
to assist you with making your elections. Your elections can be made anytime during annual enrollment online 
from your work or home computer. Before enrollment, take time to educate yourself on the available benefits 
and what options would work best for you and your family by visiting the Employee Benefits Center.  


MID-YEAR BENEFIT CHANGES 
You may add or cancel coverage during the plan year if you have a change in family status. You must notify the 
benefits department within 31 days of the change. 


QUALIFYING LIFE EVENTS INCLUDE: 
• Changes in household, including marriage, divorce, legal separation, annulment, death of a spouse,


birth, adoption, placement for adoption, or death of a dependent child
• Loss of health coverage, attributable to your spouse’s employment, losing existing health coverage


including job-based, individual & student plans, losing eligibility for Medicare, Medicaid, or CHIP, turning
26 and losing coverage through a parent’s plan


DECLINING COVERAGE 
If you are eligible for benefits, but wish to DECLINE coverage, please complete the online enrollment either on 
your work or home computer. Under each option, you will need to select “waive.” You must still complete the 
beneficiary information. 


ELIGIBILITY 







 


SECTION 125 PLAN INFORMATION AND RULES 
A Section 125 Plan provides a tax-saving way to pay for eligible medical or dependent care expenses. The funds 
are automatically deducted from your paycheck on a pre-tax basis. 


HERE’S HOW IT WORKS 
A Section 125 Plan reduces your taxes and increases your spendable income by allowing you to deduct the cost 
of eligible benefits from your earnings before tax. Plus, the plan is available to you at no cost, and you’re 
already eligible – all you have to do is enroll. 


IS IT RIGHT FOR ME? 
The savings you may experience with a Section 125 Plan are outlined in the example below. For instance, you 
could potentially take home about $70 more each month if you participated in your employer’s Section 125 
Plan – that’s a savings of $840 a year! 


You cannot change your benefit elections for the plan year unless the benefits office receives notification in 
writing within 31 days of the status change. If the benefits office is not notified within 31 days of the status 
change, no benefit change can be made until the next annual open enrollment. 


IRS specified changes in family status include: 
• Change in legal married status
• Change in number of dependents
• Termination or commencement of employment
• Dependent satisfies or ceases to satisfy dependent eligibility requirements
• Change in residence or worksite that affects eligibility for coverage


SECTION 125 PLAN SAMPLE PAYCHECK 
WITHOUT S125 WITH S125 


Monthly Salary $2,000 $2,000 


Less Medical Deductions -N/A -$250 
Taxable Gross Income $2,000 $1,750 
Less Taxes (Fed/State at 20%) -$400 -$350 
Less Estimated FICA (7.65%) -$153 -$133 
Less Medical Deductions -$250 -N/A
Take Home Pay $1,197 $1,267 


YOU COULD SAVE $70 PER MONTH IN TAXES BY PAYING FOR YOUR BENEFITS ON A PRE-TAX BASIS! 


*The figures in the sample paycheck above are for illustrative purposes only.


SECTION 125 PLANS 







Comparing the 2022 
Standard Plan and 
Savings Plan


This document does not constitute a comprehensive or binding representation regarding the employee benefits offered by PEBA. The terms and conditions of insurance plans offered by PEBA are set out in 
the applicable plan documents and are subject to change. The language on this flyer does not create any contractual rights or entitlements for any person. PEBA complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
888.260.9430. 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 888.260.9430


SCPEBA 082021 | Expires 12312022
Data classification: public information


Your insurance needs are as unique as you are. You may meet your deductible each year, or maybe you can’t 
remember the last time you saw a doctor. Regardless of your situation, the State Health Plan gives you two 
options to cover your expenses: the Standard Plan and the Savings Plan.


The Standard Plan has higher premiums and lower deductibles. The Savings Plan has lower premiums and 
higher deductibles. Learn more about the plans at peba.sc.gov/health.


Standard Plan Savings Plan


Annual deductible You pay up to $490 per individual or $980 
per family.


You pay up to $3,600 per individual or $7,200 
per family.1


Coinsurance2 In network, you pay 20% up to $2,800 per 
individual or $5,600 per family.


In network, you pay 20% up to $2,400 per 
individual or $4,800 per family.


Physician’s office visits3


You pay a $14 copayment plus the remaining 
allowed amount until you meet your 
deductible. Then, you pay the copayment 
plus your coinsurance.


You pay the full allowed amount until you 
meet your deductible. Then, you pay your 
coinsurance.


Outpatient facility/ 
emergency care4,5


You pay a $105 copayment (outpatient 
services) or $175 copayment (emergency 
care) plus the remaining allowed amount 
until you meet your deductible. Then, you 
pay the copayment plus your coinsurance.


You pay the full allowed amount until you 
meet your deductible. Then, you pay your 
coinsurance.


Inpatient 
hospitilization6


You pay the full allowed amount until you 
meet your deductible. Then, you pay your 
coinsurance.


You pay the full allowed amount until you 
meet your deductible. Then, you pay your 
coinsurance.


Prescription drugs7,8


(30-day supply/90-day supply at 
a network pharmacy)


Tier 1 (generic): $9/$22


Tier 2 (preferred brand): $42/$105


Tier 3 (non-preferred brand): $70/$175


You pay up to $3,000 in prescription drug 
copayments. Then, you pay nothing.


You pay the full allowed amount until you 
meet your deductible. Then, you pay your 
coinsurance.


Tax-favored accounts Medical Spending Account
Health Savings Account
Limited-use Medical Spending Account


The TRICARE Supplement Plan provides secondary coverage to TRICARE for members of the military community who are not 
eligible for Medicare. For eligible employees, it provides an alternative to the State Health Plan.







2022 Monthly premiums


If you work for an optional employer, verify your rates with your benefits office.


Employee Employee/spouse Employee/children Full family


Standard Plan $97.68 $253.36 $143.86 $306.56


Savings Plan $9.70 $77.40 $20.48 $113.00


TRICARE Supplement $62.50 $121.50 $121.50 $162.50
1 If more than one family member is covered, no family member 
will receive benefits, other than preventive benefits, until the $7,200 
annual family deductible is met.
2 Out of network, you will pay 40 percent coinsurance, and your 
coinsurance maximum is different. An out-of-network provider may 
bill you more than the State Health Plan’s allowed amount. Learn 
more about out-of-network benefits at peba.sc.gov/health.
3 The $14 copayment is waived for routine mammograms and well-
child visits. Standard Plan members who receive care at a BlueCross-
affiliated patient-centered medical home (PCMH) provider will not 
be charged the $14 copayment for a physician’s office visit. After 
Standard Plan and Savings Plan members meet their deductible, they 
will pay 10 percent coinsurance, rather than 20 percent, for care at a 
PCMH.


4 The $105 copayment for outpatient facility services is waived for 
physical therapy, speech therapy, occupational therapy, dialysis 
services, partial hospitalizations, intensive outpatient services, 
electroconvulsive therapy and psychiatric medication management.
5 The $175 copayment for emergency care is waived if admitted.
6 Inpatient hospitalization requires preauthorization for the State 
Health Plan to provide coverage. Not calling for preauthorization may 
lead to a $490 penalty.
7 Prescription drugs are not covered at out-of-network pharmacies.
8 With Express Scripts’ Patient Assurance Program, members in the 
Standard and Savings plans will pay no more than $25 for a 30-day 
supply of insulin in 2022. This program is year-to-year and may 
not be available in the following year. It does not apply to Medicare 
members, who will continue to pay regular copays for insulin.


Tobacco-use premium


If you are a State Health Plan subscriber with single 
coverage and you use tobacco or e-cigarettes, you 
will pay an additional $40 monthly premium. If you 
have employee/spouse, employee/children or full 
family coverage, and you or anyone you cover uses 
tobacco or e-cigarettes, the additional premium will 
be $60 monthly.


The premium is automatic for all State Health Plan 
subscribers unless the subscriber certifies no one 
he covers uses tobacco or e-cigarettes, or covered 
individuals who use tobacco or e-cigarettes have 
completed the Quit For Life® tobacco cessation 
program. The tobacco-use premium does not apply 
to TRICARE Supplement Plan subscribers.







Comparing Dental 
Plus and Basic Dental


SCPEBA 082021 | Expires 12312022
Data classification: public information


This document does not constitute a comprehensive or binding representation regarding the employee benefits offered by PEBA. The terms and conditions of insurance plans offered by PEBA are set out in the applicable plan documents and 
are subject to change. The language on this flyer does not create any contractual rights or entitlements for any person. PEBA complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 888.260.9430. 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 888.260.9430


You have two options for dental coverage. Dental Plus pays more and has higher premiums and lower out-
of-pocket costs. Basic Dental pays less and has lower premiums and higher out-of-pocket costs. Changes to 
existing dental coverage can be made only during open enrollment in odd-numbered years. Learn more at 
peba.sc.gov/dental.


Dental Plus
Dental Plus has higher allowed amounts, which are 
the maximum amounts allowed by the plan for a 
covered service. Network providers cannot charge 
you for the difference in their cost and the allowed 
amount.


Basic Dental
Basic Dental has lower allowed amounts, which 
are the maximum amounts allowed by the plan for 
a covered service. There is no network for Basic 
Dental; therefore, providers can charge you for the 
difference in their cost and the allowed amount.


Dental Plus Basic Dental


Diagnostic and 
preventive
Exams, cleanings, X-rays


You do not pay a deductible. The Plan will 
pay 100% of a higher allowed amount. In 
network, a provider cannot charge you for 
the difference in its cost and the allowed 
amount.


You do not pay a deductible. The Plan will pay 
100% of a lower allowed amount. A provider 
can charge you for the difference in its cost 
and the allowed amount.


Basic
Fillings, oral surgery, root 
canals


You pay up to a $25 deductible per person.1 
The Plan will pay 80% of a higher allowed 
amount. In network, a provider cannot 
charge you for the difference in its cost and 
the allowed amount.


You pay up to a $25 deductible per person.1 
The Plan will pay 80% of a lower allowed 
amount. A provider can charge you for the 
difference in its cost and the allowed amount.


Prosthodontics
Crowns, bridges, dentures, 
implants


You pay up to a $25 deductible per person.1 
The Plan will pay 50% of a higher allowed 
amount. In network, a provider cannot 
charge you for the difference in its cost and 
the allowed amount.


You pay up to a $25 deductible per person.1 
The Plan will pay 50% of a lower allowed 
amount. A provider can charge you for the 
difference in its cost and the allowed amount.


Orthodontics2


Limited to covered children 
ages 18 and younger.


You do not pay a deductible. There is a $1,000 
lifetime benefit for each covered child.


You do not pay a deductible. There is a $1,000 
lifetime benefit for each covered child.


Maximum payment $2,000 per person each year for diagnostic and 
preventive, basic and prosthodontics services.


$1,000 per person each year for diagnostic and 
preventive, basic and prosthodontics services.


1 If you have basic or prosthodontic services, you pay only one deductible. Deductible is limited to three per family per year.
2 There is a $1,000 maximum lifetime benefit for each covered child, regardless of plan or plan year.







2022 Monthly premiums
If you work for an optional employer, verify your rates with your benefits office.


Employee Employee/spouse Employee/children Full family


Dental Plus $26.60 $61.42 $75.76 $101.94


Basic Dental $0.00 $7.64 $13.72 $21.34


Scenario 1: Routine checkup
Includes exam, four bitewing X-rays and adult cleaning


Dental Plus Basic Dental


In network Out of network


Dentist’s initial charge $191.00 $191.00 $191.00


Allowed amount3 $135.00 $171.00 $67.60


Amount allowed by the Plan (100%) $135.00 $171.00 $67.60


Your coinsurance (0%) $0.00 $0.00 $0.00


Difference between allowed 
amount and charge


$56.00
Dentist writes off 


this amount
$20.00 $123.40


You pay $0.00
$20.00


Difference in allowed 
amount and charge


$123.40
Difference in allowed 
amount and charge


3 Allowed amounts may vary by network dentist and/or the physical location of the dentist.
4 Example assumes the $25 annual deductible has been met.


Scenario 2: Two surface amalgam fillings


Dental Plus Basic Dental


In network Out of network


Dentist’s initial charge $190.00 $190.00 $190.00


Allowed amount3,4 $145.00 $177.00 $44.80


Amount allowed by the Plan (80%) $116.00 $141.60 $35.84


Your coinsurance (20%) $29.00 $35.40 $8.96


Difference between allowed 
amount and charge


$45.00
Dentist writes off 


this amount
$13.00 $145.20


You pay
$29.00


20% coinsurance


$48.40
20% coinsurance 
plus difference


$154.16
20% coinsurance 
plus difference







Your 2022 Vision 
Coverage at a Glance


This document does not constitute a comprehensive or binding representation regarding the employee benefits offered by PEBA. The terms and conditions of insurance plans offered by PEBA are set out in 
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Good vision is crucial for work and play. It is also a significant part of your health. An annual eye exam can help 
detect serious illnesses. You can have an exam once a year and get either frames/lenses or contacts. EyeMed 
administers the State Vision Plan. Learn more about your vision coverage at peba.sc.gov/vision.


In-network member cost
Out-of-network 
reimbursement


You pay: You receive:


Exam, with dilation if necessary A $10 copay. Up to $35.


Retinal imaging Up to $39. No reimbursement.


Frames
A $0 copay and 80% of balance over $150 
allowance.


Up to $75.


Standard plastic lenses A $10 copay. Up to $55.


Standard progressive lenses A $35 copay. Up to $55.


Premium progressive lenses
$35-$80 for Tiers 1-3. For Tier 4, you pay 
copay and 80% of cost less $120 allowance.


Up to $55.


Standard contact lenses fit & 
follow-up


A $0 copay. Up to $40.


Premium contact lenses fit & 
follow-up


A $0 copay and receive 10% off retail price 
less $40 allowance.


Up to $40.


Conventional contact lenses
A $0 copay and 85% of balance over $130 
allowance.


Up to $104


Disposable contact lenses
A $0 copay and balance over $130 
allowance.


Up to $104.


2022 Monthly premiums


If you work for an optional employer, verify your rates with your benefits office.


Employee Employee/spouse Employee/children Full family


Vision $5.94 $11.88 $12.76 $18.70



https://member.eyemedvisioncare.com/#/peba/en

http://peba.sc.gov/vision





Administered by:


Medical Spending Account
A Medical Spending Account (MSA) allows you to set aside money from your paycheck pretax to pay for out-of-pocket health
care expenses, such as copayments and coinsurance. When you pay less in taxes, you have more money in your pocket. Most
people save at least 30 percent on each dollar set aside pretax. There is a $2.32 monthly administrative fee for an MSA.


How much can I contribute to my MSA?
You can contribute up to $2,850 in 2022. The funds can be used to pay your expenses as well as your eligible spouse and
qualifying dependents expenses.


To get the most out of your MSA, maximize your contributions based on the expenses you, or any of your tax dependents,
anticipate incurring during the plan year. To plan your annual election amount:


1. Review the list of eligible expenses. (EligibleExpenses.aspx)
2. Review your medical expenses from last year.
3. Write down any additional eligible expenses you anticipate incurring in the coming plan year.
4. Be sure to include at least some money to cover your deductible expenditures.
5. Estimate your cost for each eligible expense. Remember your tax dependents' expenses qualify, too, even if they are


covered by a different health insurance plan.


How do I access my MSA funds?
Your funds are available to you on January 1. As you have eligible expenses, you can use your ASIFlex Card (DebitCard.aspx)
or submit claims for reimbursement. In some cases you may be asked to submit documentation to substantiate card
transactions.


How do I submit claims and get reimbursed?
ASIFlex offers several easy ways to submit claims for reimbursement. You do not have to choose only one option; you can use
multiple options throughout the year.


ASIFlex mobile app Download the app and log in to your account. Then, just snap a picture of your itemized receipt and
submit a claim via the app.
ASIFlex Online (https://my.asiflex.com) Sign in to your online account to submit a claim.
Toll-free fax or mail Download and complete a claim form. Then, submit it with your itemized receipt. Keep a copy for
your records.


If approved, reimbursement will be made to you within three business days following receipt of complete claim. Log in to your 
ASIFlex account to sign up for direct deposit, as well as email and text alerts. You can also opt to receive a mailed check.


Things to Remember:
Your election amount is fixed for the entire plan year unless you have a qualifying event, which allows you to make a change.
You must submit valid claims incurred by December 31 before March 31 of the following year. You can carry over up to$570 in 
unused funds into the following plan year. You will forfeit unused funds over $570.



https://www.asiflex.com/scmoneyplus/Default.aspx
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Administered by:


Health Savings Account
A Health Savings Account (HSA) is a tax-advantaged bank account that allows you to accumulate funds pretax to pay for
qualified health care expenses. You may pay for current expenses or save the funds for expenses in retirement. There are
several benefits of an HSA:


All funds carry over from one year to the next.
You own the account and keep it if you leave your job or retire.
You can invest your funds to earn investment income tax-free.
After age 65, funds can be used tax-free for eligible expenses, including Medicare premiums, or taxed with no penalty for
other expenses.


There is a $1.00 monthly administrative fee for an HSA.


Who is eligible for an HSA?
Savings Plan members can enroll in an HSA with Central Bank (http://schsa.centralbank.net), the HSA custodian bank. You
must not be enrolled in any other health coverage, including Medicare. You also cannot be claimed as a dependent on someone
else’s tax return.


Savings Plan members who enroll in an HSA, can enroll in a Limited-use MSA (LUMSA.aspx) to pay for expenses the Savings
Plan does not cover, like dental and vision care.


How much can I contribute to my HSA?
Your contribution limit is determined by your health coverage level.


Coverage level Limit
Self-only coverage $3,650
Family coverage $7,300
Catch-up for ages 55 or older $1,000


You must file IRS Form 8889 with your tax return annually to report contributions and distributions from your account.


Who is the HSA custodian bank?
Central Bank (http://schsa.centralbank.net) is the HSA custodian bank; Central Bank offers mobile banking, Bill Pay and online
accounts statements. You can also add Apple Pay , Samsung or Android Pay. The Central Bank monthly administrative fees
are:


Maintenance fee: $1.25 for balances less than $2,500
Paper statements: $3.00


®



https://www.asiflex.com/scmoneyplus/Default.aspx
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Once your balance reaches the designated $1,000 investment threshold, you can begin investing. With a diverse array of 
Central Bank fund offerings, it’s easy to find an option that matches your personal financial goals.


How do I access my HSA funds?
Your funds are available as you contribute throughout the year. As you have eligible expenses, you can use your Central Bank 
MasterCard® debit card.


You are responsible for monitoring your account and ensuring that distributions are for qualified expenses and contributions do 
not exceed limits set by the IRS. You should keep records and documentation of all health care expenses for which distributions 
are taken.


What happens to my current HSA?
If you already have an HSA with another bank, you may transfer or roll over your funds to your Central Bank HSA. You may also 
choose to keep your previous HSA, but pretax contributions from your paycheck will only be deposited into your Central Bank 
HSA.


How do I invest my HSA funds?



http://www.peba.sc.gov/moneyplus.html
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EMPLOYER-PAID TERM LIFE & AD&D INSURANCE 
Life insurance protects your loved ones. It pays a benefit so they can afford to pay for funeral expenses, pay off 
debt and maintain their current standard of living. It is one of the best ways to show you care. Your employer 
provides all eligible employees a <$XX,XXX>. The cost of this policy is paid for 100% by your employer. This is a 
term life policy that is in effect while you are employed. 


EMPLOYER-PAID TERM LIFE INSURANCE 
Life insurance protects your loved ones. It pays a benefit so they can afford to pay for funeral expenses, pay off 
debt and maintain their current standard of living. It is one of the best ways to show you care. Your employer 
provides all eligible employees a <$XX,XXX>. The cost of this policy is paid for 100% by your employer. This is a 
term life policy that is in effect while you are employed. 


VOLUNTARY TERM LIFE INSURANCE 
Voluntary life insurance is term life coverage you can purchase in addition to the basic life plan provided by your 
employer. It will cover you for a specific period of time while you are employed. Plan amounts are offered in 
tiers so you can choose the amount of coverage that works best for you and your family. Because it's a group 
plan, premiums are typically lower, so it's more affordable to gain the peace of mind that life insurance 
provides. Limitations apply, please see policy for details. Visit the Employee Benefits Center for more details. 


TERM LIFE & AD&D INSURANCE 







 


Carrier | www.website.com | 1.800.555.5555 


TEXAS LIFE INSURANCE - PERMANENT, PORTABLE LIFE INSURANCE 
The peace of mind voluntary, permanent life insurance provides is unmatched. It is a solid companion to your 
group life insurance plan. Texas Life provides life insurance that you can keep for a lifetime. The plan is easy to 
purchase, pay for, and keep through the convenience of payroll deduction. Coverage is affordable and 
dependable. Plus, Texas Life has over a century of experience protecting families and giving the peace of mind 
only permanent life insurance can provide. 


HIGHLIGHT 
• You own the policy, even if you change jobs or retire.
• The policy remains in force until you die or up to age 121 if you pay the necessary premium on time.
• It is a permanent, universal life policy which means you can rest easy knowing your loved ones will be


well taken care of when you’re gone.


TEXAS LIFE – PERMANENT LIFE 
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Have you ever wondered what would happen to your income if you had an accidental injury, sickness, or 
pregnancy? That is why you need disability coverage. It replaces a portion of income for the period of time you 
are unable to work due to those reasons. You are able to choose the benefit amount, which is the amount of 
your income to replace, and the waiting period that you begin receiving payments. 


How do you decide if you need disability insurance? Consider these questions when making your decision: 


• How much employer leave do you have?
• Do you have savings?
• Do you have other income you can rely on, such as from your spouse or from child support?
• How close are you to retirement?
• Could you go on Social Security Disability or take a Disability Retirement?
• What are your other sources of income?


DISABILITY INSURANCE 
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Thousands of Americans are diagnosed with cancer each day. No doubt, the news is devastating, both 
personally and financially. It’s impossible to anticipate a cancer diagnosis, but it is possible to prepare for it with 
a cancer insurance plan. 


It is likely that your major medical coverage will not cover all the costs associated with a cancer diagnosis. 
Supplementing your major medical with cancer insurance may help you pay for related expenses, such as 
copays and deductibles, specialists, experimental treatment, specialty hospitals, travel expenses, in-home care 
and more. 


Premiums are paid through convenient payroll deduction to ensure your policy remains in force if you should 
need it. Benefits are paid directly to you, so you can choose how to spend the money. Visit the Employee 
Benefits Center and view policy for more details. 


CANCER INSURANCE 
MONTHLY PREMIUM PLAN 2 PLAN 4 


EMPLOYEE $11.75 $24.95 
EMPLOYEE + FAMILY $19.60 $41.45 


CANCER INSURANCE 
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If you’ve heard of heart attacks, strokes, organ transplants or paralysis, then you’re familiar with critical illness. 
It’s likely you or someone you know has experienced one of these life-altering events. Often times, a critical 
illness has a powerful impact on people’s lives, affecting their livelihood and finances. 


A critical illness plan can help with the treatment costs of covered illnesses. Benefits are paid directly to you, 
unless otherwise assigned, giving you the choice of how to spend the money. Plus, there are plans available to 
provide coverage for you, your spouse and dependent children. 


Prepare now for the unexpected with a critical illness insurance plan. The plan helps you focus on getting well 
rather than worrying about finances. Visit the Employee Benefits Center and view policy for more details. 


CRITICAL ILLNESS INSURANCE 
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The costs associated with an injury can add up. Between hospital visits, exams and treatment, out-of-pocket 
costs could put you in a financial hardship. An accident plan pays benefits directly to you so you can determine 
where to spend the money. It’s comforting to know that an accident insurance policy can be there through all 
stages of your care, from initial treatment to follow-up care. Accident coverage is available to you through 
payroll deduction and may provide a benefit for costs associated with: 


• Concussions
• Lacerations
• Broken teeth


• Emergency room visits
• Ambulance, ground or air
• Intensive care unit


ACCIDENT INSURANCE 







 
 


Carrier | www.website.com | 1.800.555.5555 


You may think major medical insurance is enough to cover your needs, but the reality is that many plans may 
only cover a portion of your overall expenses. It’s important to protect yourself in the event of a sudden 
hospitalization. 


A Hospital Gap Insurance plan pays benefits directly to you and is designed to help cover the gap between what 
your traditional medical plan will cover and the out-of-pocket expenses you will pay. The plan may include 
benefits you can use to help pay for inpatient hospital stays and surgeries, doctor’s office treatments and 
diagnostic testing costs. 


With Hospital Gap Insurance, you can have peace of mind knowing that unexpected medical expenses will less 
of a financial burden for you and your family members. 


GAP INSURANCE 
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Millions of Americans report having their identity stolen each year. People are online and mobile more than any 
time in history, so it’s no surprise that identity theft is on the rise. And it goes far beyond simply having your 
credit card number stolen. While credit card fraud is one of the highest reported types of identity theft, it also 
includes bank, loan, phone and tax-related fraud. 


Identity theft insurance won’t prevent your identity from being stolen. But it will be there to alert you if any 
suspicious activity is noticed under your name. The plan includes credit bureau monitoring, social security 
number usage and lost wallet protection. Accounts are monitored daily so you can rest easy knowing your 
identity is being protected even while you sleep. The sooner you can take action to close your accounts, the 
quicker you can recover your identity. 


It takes years to establish a good reputation with credit lenders and employers. Make sure it remains yours by 
taking advantage of the identity theft insurance offered through your employer. 


IDENTITY THEFT PROTECTION 
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Have you ever found yourself in need of legal advice, but aren’t sure where to go? A voluntary group legal plan 
helps fill that need. It provides you with access to professional lawyers at a low monthly rate. For just a few 
dollars a month, you can consult with a lawyer about having your will prepared, reviewing documents, 
contesting a traffic ticket, lawsuits, divorce and so much more. Expert legal advice is available at your fingertips. 


LEGAL PLAN 
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Americans today suffer from a false sense of security that their medical coverage will pay for all costs associated 
with emergency or critical care transport. The reality is that a majority of Americans are only partially covered 
for these high costs. 
 
Most medical plans will only pay a portion of costs leaving you with the remainder of the bill. There is also the 
possibility of your medical provider denying your claim altogether, which means you would be responsible for 
paying the entire bill. 
 
With medical transport protection, you will have zero out-of-pocket expenses for any emergent air or ground 
transport from anywhere in the United States, regardless of who transports you. You will receive medical 
emergency transportation solutions to help cover your out-of-pocket medical transport costs when your 
insurance falls short. 
 
  


MEDICAL TRANSPORT 
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403(b) RETIREMENT PLAN 
Research shows that Americans are living well past retirement years. Are you saving enough to be able to enjoy 
those years? A 403(b) plan can help you get there. 


It’s an IRS-approved retirement plan that allows you to set aside money on an after-tax basis for your 
retirement. Contributions are conveniently made through payroll deduction, so money is moved from your 
paycheck into the account automatically. Plus, you employer may even match your contributions based on how 
much you put into the plan. Now is the time to take full advantage of this opportunity to maximize your 
retirement savings! 


457(b) RETIREMENT PLAN 
The 457(b) plan is an employer-sponsored voluntary retirement savings plan that allows you to save money for 
retirement on a tax-deferred basis. The plan contains most of the same features of the 403(b) plan but is 
different in one unique way. Distributions from a 457(b) Deferred Compensation Plan are not subject to the 10 
percent excise tax for early withdrawal. 


CONTRIBUTION LIMITS 
In 2022, you can contribute 100 percent of your includible compensation up to $20,500, whichever is less. If 
you are age 50 or older, you can contribute up to an additional $6,500 for a total of $27,000. 


VOLUNTARY RETIREMENT PLANS 
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The 403(b) can be an excellent way to save money for retirement. It can serve as a supplement to a traditional 
pension plan or other retirement plan(s), or as a stand-alone plan. The 403(b) is a tax deferred retirement plan 
available to employees of educational institutions and certain non-profit organizations as determined by section 
501(c)(3) of the Internal Revenue Code. Contributions and investment earnings in a 403(b) grow tax deferred 
until withdrawal (assumed to be retirement), at which time they are taxed as ordinary income. The 403(b) is 
named after the section of the IRS code governing it. 


HOW A 403(B) WORKS 
Employees enroll and participate through their employer. Contributions to a 403(b) are made on a pre-tax basis 
through a Salary Reduction Agreement. This is an arrangement where the participating employee agrees to take 
a reduction in salary. The amount by which the salary is reduced is directed to investments offered through the 
employer and selected by the employee. These contributions are called elective deferrals and are excluded 
from the employee’s taxable income. Contributions grow tax-deferred until the time of retirement when 
withdrawals are taxed as ordinary income. 


BENEFITS 
• Tax deferred growth: no annual taxation on earnings
• Investment options: fixed annuities, variable annuities, or mutual funds
• Competitive interest rates
• Flexibility: start, stop, and adjust your contributions as allowed by your employer’s plan.
• Receive periodic account statements


CONTRIBUTION LIMITS 
Participants may contribute up to $20,500 for year 2022. Participants aged 50 and older at any time during the 
calendar year are permitted to contribute an additional $6,500 in 2022, for a total of $27,000. 


403(b) RETIREMENT PLANS 
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A 457(b) plan is a Tax Deferred Retirement Plan available to employees of state and local governmental 
agencies, including public school employees. They are similar to 401(k) plans because they allow you to place a 
percentage of your salary into an employer-sponsored plan that helps you save for retirement. You will not 
have to pay taxes on what you contribute or your earnings made until you withdraw the money. 


BENEFITS 
• Investment options: fixed annuities, variable annuities, or mutual funds
• Flexibility: start, stop, and adjust your contributions as allowed by your employer’s plan
• Receive periodic account statements
• No 10% federal penalty on interest or earnings for early withdrawal
• No current federal income taxes on the money you put into the plan until it is time to take withdrawals


CONTRIBUTION LIMITS 
Participants may contribute up to $20,500 for year 2022. Participants aged 50 and older at any time during the 
calendar year are permitted to contribute an additional $6,500 in 2022, for a total of $27,000. 


457(b) RETIREMENT PLANS 
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A 457(b) plan is a Tax Deferred Retirement Plan available to employees of state and local governmental 
agencies, including public school employees. They are similar to 401(k) plans because they allow you to place a 
percentage of your salary into an employer-sponsored plan that helps you save for retirement. You will not 
have to pay taxes on what you contribute, or your earnings made until you withdraw the money. 


BENEFITS 
• Investment options: including Mutual Funds, Bonds and Money Market funds
• Flexibility: start, stop, and adjust your contributions as allowed by your employer’s plan
• Receive quarterly account statements
• No 10% federal penalty on interest or earnings for early withdrawal
• No current federal income taxes on the money you put into the plan until it is time to take withdrawals


CONTRIBUTION LIMITS 
Participants may contribute up to $20,500 for year 2022. Participants aged 50 and older at any time during the 
calendar year are permitted to contribute an additional $6,500 in 2022, for a total of $27,000. 


ENROLL ONLINE 
• Go to www.my457account.com
• Select Retirement Plan Login
• Select New User
• Type in password: XXXX (case sensitive)


FFINVEST 
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Life pulls us in many different directions. Between kids, personal relationships, extracurricular activities and 
family time, it seems like we don’t have enough time in day to fit it all in. When life gets you stressed, call the 
employee assistance line provided by your employer. It offers 24/7 access to professionals who can help you 
successfully face emotional issues. 


An employee assistance program, or EAP, is a free, voluntary program offered by your employer. With one 
phone call, you will have access to short-term counseling and confidential assessments whenever you have a 
personal or work-related problem. 


Employee assistance programs address a wide range of issues including mental and emotional well-being, 
substance abuse and grief. Counselors are held to the highest ethical standard and are trained to keep your 
situation confidential. They work with you to determine the best way to address your needs and move you in a 
positive direction. 


EMPLOYEE ASSISTANCE PROGRAM 
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Studies show that more than 50 percent of doctor’s office visits can be handled over the phone. With the 
Telehealth program, you can get a diagnosis quicker and spend less time in the waiting room. 


Board Certified physicians will diagnose your illness, recommend treatment and prescribe medication via 
telephone or video. You can contact them from anywhere – home, work, school, even while on vacation. They 
can treat common health issues like acid reflux, allergies, asthma, cold and flu, sinus infections, rashes, sore 
throat and more. 


It’s like having a doctor on call whenever you need medical advice. Access is only a call or click away! 


TELEHEALTH 
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Hospital stays are costly. If you or a family member find yourself in the hospital due to a sudden accident or 
illness, you may struggle financially, even if you have a good medical plan. With a hospital indemnity plan, you 
can rest assured those extra expenses won’t be a financial burden. 


Unlike medical plans, there are no deductibles to meet with a hospital indemnity plan. As soon as you incur a 
qualified event, you can file a claim and start receiving benefits. 


The plan pays a lump sum benefit in a previously specified amount. The money can be used for medical costs, 
insurance deductibles, groceries, transportation, childcare – the choice is up to you! 


HOSPITAL INDEMNITY INSURANCE 
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To fully equip yourself for the future, consider adding a long term care plan to your insurance portfolio. Most 
health insurance plans will not cover long term care services such as skilled in-home care, nursing home 
facilities, assisted living centers or adult day care. If you had a long term care insurance plan in place, you would 
have peace of mind knowing that these costs are covered. 


A long term care insurance plan is there for you whenever you need it as long as the premiums are paid and the 
policy is still in force. And while we usually think of senior citizens being the ones who need a long term care 
plan, the truth is that any person at any age can claim benefits when it’s necessary. 


A long term care plan allows your loved ones to be there for you as a family member, not a caretaker. Plus, it 
helps preserve your assets so you can continue building your nest egg. Benefits are paid through payroll 
deduction, and the plan may be converted to an individual policy if you leave your employer. 


Sit down with your First Financial Account Manager to discuss your group long-term care plan and choose the 
coverage the works best for you and your family. 


LONG TERM CARE INSURANCE 
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A common misconception is that Accidental Death and Dismemberment insurance, or AD&D, is the same as life 
insurance. But that’s not the case. The difference is that AD&D insurance covers you in the event you were to 
die due to an accident. It would also pay a benefit if you were severely injured due to an accident. 


HIGHLIGHTS 


• Full cost of coverage is paid for your employer through payroll deduction and will begin the first month
following 30 days of employment, if you are actively employed at that time


• Affordable premiums
• Age-banded, which means your age plays a role in the amount of coverage you will receive


ACCIDENTAL DEATH & DISMEMBERMENT 
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Life is precious. We take steps to insure our cars and homes but tend to fall short when it comes to insuring 
ourselves. A life insurance policy, combined with accidental death and dismemberment coverage, or AD&D, 
gives you comprehensive coverage so that you have peace of mind knowing your loved ones will be taken care 
of in the event of your death. 


HIGHLIGHTS 


• Offers protection in the event you should die due to either natural causes or an accident.
• Benefits will be paid to the beneficiaries declared on your application.
• Covers a specific term for a predetermined benefit amount.
• Coverage would cease should employment end. However, you may be able to convert your plan to an


individual policy within a certain number of days within you leaving employment.


LIFE & AD&D INSURANCE 
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Life is full of unexpected events that may impact your health insurance coverage. Under the Consolidated 
Omnibus Budget Reconciliation Act, better known as COBRA, you have the right to continue your group health 
coverage such as medical, dental, vision insurance and flexible spending accounts for a limited period of time. 


HIGHLIGHTS 


• Temporary continuation of coverage that generally lasts for 18 months due to employment termination
or reduction of hours of work, divorce, death or a child no longer qualifying as a dependent. Certain
qualifying events, or a second qualifying event during the initial period of coverage, may permit a
beneficiary to receive a maximum of 36 months of coverage.


• Either you or your family member are responsible for notifying your employer of a divorce, legal
separation or child losing dependent status within 60 days of the event. In the case of termination,
death or reduction in hours, your employer will be responsible for letting the provider know that you
have the right to continue coverage under COBRA.


• Benefits will remain identical to what you had while employed. However, you will be responsible for
paying the full premium, plus any applicable fees.


COBRA 
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A Health Reimbursement Arrangement (HRA) is established by your employer and is designed to help you pay 
for certain out-of-pocket deductible and coinsurance expenses. 


Your employer will contribute to the HRA on your behalf and those contributions are excluded from your 
taxable income. Withdrawals made from this account are tax free. Eligible expenses incurred for you, your 
spouse and dependents qualify for reimbursement. 


HIGHLIGHTS 


• Eligible expenses are reimbursed by submitting a receipt and claims form. You will be reimbursed upon
approval of the claim.


• Covers both in-network and out-of-network deductibles.
• You must first use funds in your HRA before using your FSA, if you have one established.
• Money will not roll over into the next plan year.


HEALTH REIMBURSEMENT ARRANGEMENT 







 


Clever RX | https://partner.cleverrx.com/ffga | 1.800.873.1195 


Clever RX helps you save money by using a prescription drug savings card. They partner with the healthcare 
community to bring state-of-the-art, money-savings tools to participants. It helps you save up to 80% off 
prescriptions drugs and often beats the average copay. Plus, it’s completely free. Thanks to Clever RX, you will 
never overpay for prescriptions again! 


HIGHLIGHTS 


• 100% FREE to use.
• Unlock discounts on thousands of medications.
• Save up to 80% on prescription medication – Often beats your copay!
• Download the Clever RX app by using the information on your card below to unlock exclusive savings at


over 60,000 pharmacies nationwide.
• Available to use now!


Use Clever RX every time you pay for a medication for instant savings! Download the app or visit the site to 
price a drug: https://partner.cleverrx.com/ffga.  


CLEVER RX 







 
 


CONTACTS 
BENEFIT CARRIER WEBSITE PHONE 


Medical PEBA Coming Soon <Phone> 


Prescription Benefits CVS Caremark www.caremark.com 888.234.0781 


 Wellness Clinic H2U www.website.com 555.555.5555 


Telemedicine RediMD www.redimd.com 866.989.CURE 


Dental Cigna www.mycigna.com 800.244.6227 


Vision VSP www.vsp.com 800.877.7195 


Flexible Spending Accounts First Financial Administrators, Inc. www.ffga.com 866.853.3539 


Term Life Insurance Minnesota Life www.lifebenefits.com 866.293.6047 


Disability Insurance The Standard www.standard.com 888.937.4783 


Cancer Insurance Colonial www.coloniallife.com 800.325.4368 


Critical Illness Insurance Unum www.unum.com 800.635.5597 


Permanent Life Insurance CHUBB www.combinedinsurance.com 855.241.9891 


CONTACT INFORMATION 
BEAUFORT COUNTY SCHOOLS BENEFITS OFFICE 
Provided by district 
Street Address | City, ST Zip 
555.555.5555 | 555.555.5555 
www.beaufort.k12.nc.us 


FIRST FINANCIAL GROUP OF AMERICA 
Tyler Webster, Sr. Account Executive 
828.260.4699 | tyler.webster@ffga.com 







DATE:
TIME:


LOCATION:


A First Financial representative will be at your location to enroll 
you in all of your benefits and answer questions you may have.  


Scan the QR Code below with your smartphone to visit 
www.ffbenefits.ffga.com to learn about this year’s benefit 


options and view product brochures.


IT’S TIME
TO ENROLL
IN YOUR 
BENEFITS!
Get prepared for 
this year’s new 
simplified benefits
open enrollment.


MEDICAL | DENTAL | VISION | SUPPLEMENTAL BENEFITS


SAMPLE POSTER







 


 


 


 


 


 


 


 


 


 


 


 


 


 


Now is the time to review your current coverage and enroll in the benefits 
provided by your district. During open enrollment, you can select from both 
district-paid and voluntary insurance plans to protect you and your family. You 
can also update your dependents and beneficiaries if needed. Enrollment details 
are below. For more information on available benefits, visit your EBC at  
<insert benefits.ffga.com/schoolname link>. 


THREE WAYS TO ENROLL 
During open enrollment, you can enroll online, by phone, or on-site with your 
First Financial Account Representative.  


  
ON-SITE: Your dedicated First Financial representative will be on-site at <the 
Benefits Office>. Please view the schedule below for exact dates and times.  


 
BY PHONE: Visit <insert timetap.com link> to schedule a time for your First 
Financial representative to call you during enrollment. 


 
ONLINE: When open enrollment begins, you can log in to enroll in your 2022-23 
benefits. Please see the box on the right for instructions on how to view your 
personal information online.  


USEFUL INFORMATION TO KNOW 
No changes will be allowed until the annual open enrollment period (unless you 
have an IRS S125 approved event). 


WHAT’S NEW? 
<Insert new information here or delete if you don’t have space for this> 


ON-SITE ENROLLMENT SCHEDULE 
DATES TIMES 
Monday – Thursday 7:30 a.m. to 4:30 p.m. 
Fridays 7:30 a.m. to 4 p.m. 


 


ONLINE ENROLLMENT 
INSTRUCTIONS 


Visit <insert 
benefits.ffga.com/schoolname link>  
to view available benefits. When you are 
ready to enroll, click on the How to Enroll 
tab and click on the red Enroll Now 
button to login. 


LOGIN AND PIN 


Your login is your social security number, 
no dashes (123456789). Your pin is the 
last four digits of your social security 
number and the last two digits of your 
birth year (678977). 


• Verify your personal information. 
• Verify all dependent information 


including SSN and date of birth. 
This step is very important! 


NEED HELP? 


Contact the FFenroll Help Desk  


Monday-Friday from 7 a.m. to 5 p.m. 


Phone: (855) 523-8422 


Email: ffenroll@ffga.com 


View benefit descriptions, brochures and 
plan documents at benefits.ffga.com. 


 


ENROLLMENT DATES: SEPTEMBER 1 – 31, 2022 


BEAUFORT COUTY SCHOOL DISTRICT EMPLOYEES:  


IT’S TIME TO 
ENROLL IN 
YOUR BENEFITS!   


 







BCSD and First Financial are excited to provide 
you with a custom website filled with 


information about your benefits. Visit the 
Employee Benefits Center to see current 


benefit options for your employer, as well as 
find claim forms, important phone numbers, 
and enrollment information. Simply scan the 


QR code with your smartphone and you will be 
directed to your Employee Benefits Center. 


https://ffbenefits.ffga.com


Tyler Webster, Sr Account  Executive
First Financial Group of America


We have worked hard to simplify your enrollment process as well 
as provide quality and affordable benefits. We are very excited 
to announce that First Financial Group of America will be our 
administrator for all benefits during the 2022-2023 plan year! 


3 WAYS TO ENROLLL
 During open enrollment, you can enroll online, by phone, or on site 
with your First Financial Account Representative. 


BCSD 2022 -2023


OPEN ENROLLMENT 
IS COMING SOON!


Enroll in your benefits September 1 - 31, 2022


Before enrollment, take time to educate yourself on the available benefits and what options 
would work best for you and your family by visiting the Employee Benefits Center at 


https://ffbenefits.ffga.com







BCSD and First Financial are excited to provide 
you with a custom website filled with 


information about your benefits. Visit the 
Employee Benefits Center to see current 


benefit options for your employer, as well as 
find claim forms, important phone numbers, 
and enrollment information. Simply scan the 


QR code with your smartphone and you will be 
directed to your Employee Benefits Center. 


https://ffbenefits.ffga.com


DON’T MISS YOUR CHANCE TO ENROLL 
Congratulations on your position with Beaufort County School District


YOU HAVE 31 DAYS FROM YOUR ACTIVELY-AT-WORK DATE TO MAKE BENEFIT ELECTIONS. 
We have worked hard to simplify your enrollment process as well as provide quality and affordable benefits. 
We are very excited to announce that First Financial Group of America will be our administrator for all 
benefits during the 2022-2023 plan year! Scan the QR Code to view benefits and learn how to enroll. 


Before you enrollment, take time to educate yourself on the available benefits and what options would 
work best for you and your family by visiting the Employee Benefits Center at 


https://ffbenefits.ffga.com


NEW HIRE BENEFIT 
ENROLLMENT INFORMATION


Tyler Webster, Sr Account  Executive
First Financial Group of America







RFQ #22-016 
Electronic Benefits Enrollment & 1 
    Communication Services 


Beaufort County School District 
Solicitation Number: 22-016


    Date Printed:  January 28, 2022 


Date Issued:      January 28, 2022 


Procurement Officer:       Kaylee Yinger, CPPB 


Phone: 843-322-2349


 Email:       Kaylee.Yinger@beaufort.k12.sc.us 


Request for Qualifications 


DESCRIPTION:  Electronic Benefits Enrollment & Communication Services 


SUBMIT OFFER BY (Opening Date & Time):   March 17, 2022 @ 4:00 PM EST 


QUESTIONS MUST BE RECEIVED BY:          March 10, 2022 by 5:00 PM EST 


NUMBER OF COPIES TO BE SUBMITTED:    Five (5) Original Signed Copies and 
       One Redacted Version on USB 


Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior. 


SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES: 


MAILING ADDRESS: PHYSICAL ADDRESS: 


Beaufort County School District Beaufort County School District 


Procurement Office  Procurement Office 


P.O. Drawer 309 2900 Mink Point Blvd 


Beaufort, SC  29901-0309 Beaufort, SC  29902 


AWARDS & AMENDMENTS: 
Award will be posted at the physical address stated above on or after March 17, 2022.  The award, this 


solicitation, and any amendments will be posted at the following web address: http://beaufortschools.net 
must submit a signed copy of this form with Your Offer.  By submitting a proposal or bid, You agree to be bound by the terms of the 
Solicitation.  You agree to hold Your Offer open for a minimum of ninety (90) calendar days after the Opening Date. 


NAME OF OFFEROR: (Full legal name of business submitting the offer)         ENTITY TYPE: 


______________________________________________________     ______________________ 


______________________________________________________ 


AUTHORIZED SIGNATURE (Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named above)


____________________________________   ___________________________ 
PRINTED NAME       TITLE 
Instructions regarding offeror’s name: Any award issued will be issued to, and the contract will be formed with, the entity identified as the offeror above.  An offer may be 
submitted by only one legal entity.  The entity named as the offeror must be a single and distinct legal entity.  Do not use the name of a branch office or a division of a 
larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc. 


First Financial Administrators, Inc.          Corporation


Sherrie Pruitt                   President



mailto:Sandi.Amsler@beaufort.k12.sc.us

http://beaufortschools.net/





RFQ #22-016 
Electronic Benefits Enrollment & 2 
    Communication Services 


PAGE TWO 
(Return Page Two with Your Offer) 


HOME OFFICE ADDRESS (Address for Offeror’s home office/ NOTICE ADDRESS (Address to which all procurement


Principal place of business): and contract related notices should be sent): 


PHONE NUMBER: 


EMAIL ADDRESS: 


PAYMENT ADDRESS (Address to which payments will be sent): ORDER ADDRESS (Address to which all purchase orders


         will be sent): 


Payment Address Same as Home Office Address Payment Address Same as Home Office Address


Payment Address Same as Home Notice Address Payment Address Same as Notice Address
(check one only)       (check one only) 


ACKNOWLEDGEMENT OF Amendment Number Amendment Issue Date 


AMENDMENTS: 


Offeror acknowledges 
receipt of amendments by 
indicating amendment number 
and its date of issue. 


MINORITY PARTICIPATION- Are you a Minority Business Enterprise: Yes No
If yes, please include a copy of your certification certificate. 


16945 Northchase Drive, Suite 1800
Houston, Texas 77060


16945 Northchase Drive, Suite 1800
Houston, Texas 77060


16945 Northchase Drive, Suite 1800
Houston, Texas 77060


16945 Northchase Drive, Suite 1800
Houston, Texas 77060


x


800.523.8422 | 800.924.3539 
mindy.tart@ffga.com
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9.0 ATTACHMENTS TO SOLICITATION 


Minority and Woman Business Enterprise Policy and Requirements 


Mission of the Beaufort County School District Board of Education: 
To serve the community by providing the opportunity for each student to receive a highly 


effective education 


Statement of Policy 


It is the policy of the Beaufort County School District that discrimination against businesses on 


the basis of race, color, national origin, and gender is prohibited.  No person shall be denied the 


benefit of, or otherwise discriminated against, on the grounds of race, color, national origin or 


gender in connection with the award and/or performance of any contract or modification of a 


contract between a vender or contractor and the Board which contract is paid or is to be paid for, 


in whole or part, with monetary appropriations of the Board.  Further, it is the policy of BCSD to 


encourage and promote on an inclusionary basis contracting opportunities for all business, 


without regard to race, color, national origin or gender.  It is expected that all firms seeking to do 


business with the Beaufort County School District will comply with this BCSD policy.   


W/MBE Compliance 


Potential bidders must demonstrate their process for contracting or utilizing businesses as 


subcontractors or suppliers for work on projects undertaken is open to businesses regardless of 


race, gender or ethnicity, by fulfilling one (1) of three (3) alternative eligible bidder categories. 


1. Documentation of prior M/WBE on projects undertaken in South Carolina during the


previous two (2) years at the level of availability.


2. Documentation of prior good faith outreach efforts on all projects undertaken in South


Carolina during the previous two (2) years.


3. Commitment to future good faith outreach efforts in all projects undertaken in South


Carolina.


On eligible projects that equal or exceed five million dollars in value, potential bidders are 


required to make a good faith effort to enter into a joint venture or Mentor/Protégé arrangement 


at the prime contractor level which includes at least one (1) certified minority- and/or woman-


owned firm. 


• Companies involved in joint venture Mentor/Protégé arrangements must be of a different


race or gender ownership.


• Each eligible bidder shall submit with each bid submission on an eligible contract:


1. A complete and signed subcontractor plan.  Eligible bidders who submit bid proposals


which fail to utilize minority- and/or female-owned business enterprises at a level


consistent with availability, must submit documentation detailing their “good faith


outreach efforts” to utilize minority- and/or female owned firms.
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2. Written documentation demonstrating the eligible bidder’s good faith efforts to


identify, contract with, or utilize businesses, including certified M/WBEs, as sub-


contractors or suppliers on the eligible project.


• Acceptable good faith effort documentation:


1. The eligible bidder contacted the District Purchasing and Contract Compliance


Offices, other private sector and government entities, or M/WBEs organizations, to


identify available businesses to work on the eligible bidder project, including


minority-and woman-owned firms.


2. The eligible bidder placed notices of opportunity for minority-and woman-owned


firms to perform subcontracting work on the eligible project in newspapers, trade


journals and other relevant publications specifically targeted to M/WBEs, or


communicated such notices or opportunities via the Internet or by other available


media means.


3. The eligible bidder submitted invitations to bid for work on the eligible project to


qualified businesses, including minority-and woman-owned firms.


4. The eligible bidder included in such notices and invitations, a full disclosure of the


criteria upon which bids, proposals or quotes would be evaluated, and also included


contact information for inquiries, submissions, or requests to review any necessary


bid documents.


5. The eligible bidder promptly responded to inquiries, provided necessary physical


access and time for all interested businesses to fully review all necessary bid


documents, and otherwise provided information, access and time to allow all


interested businesses to prepare bids and quotes, regardless of race, gender or


ethnicity.


6. The eligible bidder considered, hired, or otherwise utilized qualified and available


businesses for an eligible project, including minority-and woman-owned firms.


7. For each business which contacted or was contacted by the eligible bidder regarding


sub-contracting or services on the eligible project, the eligible bidder shall maintain


all written documents reflecting such contact, including bids, quotes and proposals.


Subcontractor Participation 


Beaufort County School District, through its contract documents, encourages contractors to 


utilize minority subcontractors on their projects.  


A prime contractor must identify M/WBE utilization expenditures to certified M/WBE 


subcontractors that perform a commercially useful function in the work of the contract.  An 


M/WBE subcontractor is considered to perform a commercially useful function when it is 


responsible for the execution of a distinct element of the work of a contract for which the MBE 


or WBE has the skill and expertise and carries out its responsibilities by actually performing, 


managing and supervising the work involved. 


Business Utilization Report 


In order to facilitate an effective monitoring system, each contractor, bidder or offeror must 


submit a completed and signed Utilization Report with the bid submission which lists the names, 
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addresses and contact persons of the M/WBE and majority owned businesses, if any, to be used 


in the contract, the type of work each business will perform, the dollar value of the work and the 


scope of work.  The Utilization Report submitted by the contractor shall be submitted as a part of 


the contract with BCSD.  If the information contained in the Contractor’s Utilization Report 


changes by the time the contract is executed, the Contractor shall amend the Utilization Report 


and such amended Utilization Report shall be incorporated into the contract.   


Business Enterprise Utilization Report 


List all vendors/subcontractors to be used on this project.  All MBEs or WBEs proposed for 


utilization on this project must be certified by the Small and Minority Business Assistance 


Office through the State of South Carolina according to the criteria of the Beaufort County 


School District’s Minority Business Enterprise Plan prior to utilization on this project. 


In column 2 below, please specify ethnic/racial/gender group as follows: 


• AABE – African-American Business Enterprise


• HBE – Hispanic Business Enterprise


• ABE – Asian-American Business Enterprise


• WBE – Woman Business Enterprise


Sub-


Contractor 


Name 


Gender Group Address Phone # Other E-Mail
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Statement of Intent 


We, the undersigned have prepared and submitted all the documents required for this project.  


We have prepared these documents with a full understanding of the Beaufort County School 


District’s goal to ensure equal opportunities in the proposed work to be undertaken in 


performance of this project.  Specifically the BCSD seeks to encourage and promote on an 


inclusionary basis contracting opportunities without regard to the race, gender, national origin or 


ethnicity of the ownership or management of any business and that it is an equal opportunity 


employer and contracting entity.  We certify that the representations contained in the 


Minority/Woman Business Enterprise (M/WBE) Utilization Report, which we have submitted 


with this RFP, are true and correct as of this date.  We commit to undertake this contract with the 


Minority/Woman Business utilization Report we have submitted, and to comply with all non-


discrimination provisions of the Minority/Woman Business Enterprise Program in the 


performance of this contract. 


Signature 


Date 


Name: _________________________________________ 


Title: ___________________________________________ 


Project: _________________________________________ 


March 10, 2022


Sherrie Pruitt


President


RFQ #22-016 Electronic Benefits Enrollment & Communication Services







 
 
 
 
 


 
 


 
 


Section 125 Administration CURRENT FFGA 


Assume Risk and Liability Contractually Yes Yes 


Ensure Compliance with IRS Codes Yes Yes 


Online Billing Available 24/7 No Yes 


One-Check Billing/Consolidated Bill No Yes 


State-of-the-art Billing System No Yes 


Upload Enrollment and Ongoing Changes to Payroll System Yes Yes 


On-Leave Billing No Yes 


No Fees Yes Yes 


SC PEBA  CURRENT FFGA 


Full in person or online enrollment with Salaried Account manager Yes Yes 


Educated in PEBA benefits and SC Retirement Yes Yes 


Monthly compare with PEBA and payroll No Yes 


Reconciliation of Retro amounts and PEBA billing No Yes 


No Fees Yes Yes 


3121 FICA Alternative CURRENT FFGA 


Assume Risk and Liability Contractually Yes Yes 


In-House Administration No Yes 


No Fees Yes Yes 


TPA Services Comparison 
 


Prepared for:  
 







 
 
 
 
 


 
 


 
 


COBRA Administration CURRENT FFGA 


Provide Initial Notice No Yes 


Supply Payment Booklets Yes Yes 


Notify Employer of Legislative Changes Yes Yes 


Send Election Forms (Initially and Annually) Yes Yes 


HIPAA Certificates Yes Yes 


Integrated Software into the Online Enrollment System No Yes 


No Fees to the Employer Yes Yes 


ONLINE ENROLLMENT SYSTEM CURRENT FFGA 


Web-based System Accessible 24/7  No Yes 


Track Enrollment Status No Yes 


Electronic Eligibility Feed (HIPAA Compliant) Yes Yes 


Dependence Rules for Carrier Compliance No Yes 


Robust Reporting Capabilities No Yes 


Forms and Brochure Library  No Yes 


Email Deliverables (Invitation to enroll and confirmations after enrollment is complete) Yes Yes 


Platform is Rules Based and Uses Qualifying Event Rules for Accurate Reporting to Carriers Yes Yes 


Complete Updates in One Online System to Avoid Multiple Carrier Websites No Yes 


Access to Previous Plan Year's Elections No Yes 


Compare Tool for Medical Reconciliation  No Yes 


No Fees Yes Yes 


ACA Solutions CURRENT FFGA 


Integration into Online System No Yes 


1094/1095 Forms Generated with Small Fee No Yes 


Identify Eligible Changes with Reporting No Yes 


Forecast and Monitor Variable Hour Trends No Yes 


Pre-filling Form Option No Yes 







 
 


 
 


 
 


 


 


Marketing and Enrollment Resources CURRENT FFGA 


Access to a Full Benefit Website with Brochures, Claim Forms and Contact Info No Yes 


Printed Benefit Guides for Employees Yes Yes 


Pre-enrollment Postcards Mailed to Homes Yes Yes 


Educational Benefit Videos Yes Yes 


Additional Flyers for Benefits Printed on Request No Yes 


Pre-enrollment Information Meetings Yes Yes 


Both One-on-one and Online Enrollments No Yes 


No Fees  Yes Yes 


Staff Resources CURRENT FFGA 


Salaried Account Managers  No Yes 


Full-time Customer Service Specialist Yes Yes 


Consultant Services (shopping and comparing benefits) Yes Yes 


Fully Staffed Regional Office Yes Yes 


Full-time Processors Assigned to District Yes Yes 


Retirement Specialist Assigned to District Yes Yes 


Securities Brokerage Yes Yes 


Experience CURRENT FFGA 


More than 50 Years of Experience No Yes 


Over 500 Section 125 School Districts in The Unites States No Yes 


Special Offerings CURRENT FFGA 


On-site Employee for Benefits Assistance Paid by FFGA No Yes 


Dependent Audit Paid by FFGA No Yes 


Financial Wellness Program or iLock360 Paid by FFGA No Yes 


Special Services Paid for by FFGA including COBRA, 403(b)/457, 3121, Flex/HSA, Online 
Enrollment Platform, Benefit Guides and Section 125 Compliance 


No Yes 







 


 
 
 
 
 
   


Benefits Offered CURRENT FFGA 


Short Term Disability Yes Yes 


Cancer Yes Yes 


Critical Illness with Cancer Rider Yes Yes 


Life Insurance with Long Term Care Rider Yes Yes 


Accident Yes Yes 


Legal Services No Yes 


Identity Theft No Yes 


Pet Insurance No Yes 


References CONTACT PHONE 


Berkeley County School District Dr. Karen Whitley 843.899.8600 


Legacy Early College Randall Fowler 864.214.1616 


Hickory Public Schools Marla Patton 828.322.2855 


Newton-Conover City Schools Angela Sigmon 828.464.3191 


South Piedmont Community College Melissa Hefner 704.290.5100 


Alleghany County Schools Freda Davis 336.372.4345 


Mindy Tart, First Financial Group of America 
Eastern Regional Manager 


3904 Oleander Drive, Ste 200 Wilmington, NC 284030 
W: 910.313.1070 | C: 910.620.7506 


Mindy.Tart@ffga.com 


 







Benefits: Manhattan Life Trustmark Disability
GUARANTEED ISSUE YES YES
LOOKBACK PERIOD 12 MONTHS 12 MONTHS


MAXIMUM BENEFIT PERIOD 90 DAYS 90 DAYS
MAXIMUM BENEFIT AMOUNT Up to $3,000 UP TO $2,500
ELIMINATION PERIOD OPTIONS 7 DAYS, 14 DAYS, 30 DAYS 14 DAYS, 30 DAYS, 44 DAYS


REDUCES WITH OTHER SOURCES OF INCOME NO YES
PBENEFITS PAID ALONG WITH SICK LEAVE YES NO


PORTABILITY YES NO
PARTIAL DISABILITY BENEFITS YES YES


Short Term Disability Comparison







Benefits: Texas Life Trustmark LifeEvents Plan
PAID UP AGE NOT PAID UP NOT PAID UP


LEVEL PREMIUMS YES YES
STAND ALONE SPOUSE POLICY YES YES
TERMINAL ILLESS % PAID OUT 92% N/A
CHRONIC ILLNESS % PAID OUT 92% 4% Per Month for 25 Months


POLICY END DATE 121 Death Benefit Reduces at Age 70POLICY FOR CHILDREN AND 
GRANDCHILDREN YES YES


POLICY LOAN AVAILABLE YES YES
PORTABLE AT SAME RATE YES YES


SIMPLIFIED ISSUE YES YES
PREMIUMS


$25,000 FOR 30 YR OLD $15.25 $22.66
$25,000 FOR 40 YR OLD $23.50 $33.72
$25,000 FOR 50 YR OLD $44.68 $54.72


Universal Life Comparison







Benefits: Manhattan Life Ciritcal Illness: Trustmark Critical Illness: 
• Myocardial Infarction 100% 100%


• Coronary Heart Disease 25% 25%
• Stroke 100% 100%


• Ruptured Brain Aneurysm 10% N/A
• Transient Ischemic Attack 10% N/A


Cancer:
• Invasive 100% 100%


• Non-Invasive (Carcinoma in Situ) 25% 25%
Other Specified Illness Category:


• Benign Brain Tumor 100% N/A
• Major Organ Failure 100% 100%


• End Stage Renal Failure* 100% 100%
• Coma 100% 100%


• Severe Burns 100% N/A
• Permanent Paralysis* 100% 100%


• Functional Loss of Hearing* 100% 100%
• Functional Loss of Speech* 100% N/A


• Functional Loss of Sight* 100% N/A
• Occupational HIV/Hepatitis* 100% N/A


Childhood Conditions:
• Cerebral Palsy 25% N/A


• Cleft Lip / Cleft Palate 25% N/A
• Cystic Fibrosis 25% N/A


• Down Syndrome 25% N/A
• Spina Bifida 25% N/A


• Type 1 Diabetes 25% N/A
Progressive Diseases


• ALS (Lou Gehrig's Disease) 50% 100%
• Multiple Sclerosis 50% N/A


• Advanced Dementia (Including 
Alzheimer's) 50% N/A


• Advanced Parkinson's 50% N/A
• Wellness Screening $100 $100 


Rates
$15,000 of Coverage


30 Year Old (Monthly Premium) $11.02 $14.38 
40 Year Old (Monthly Premium) $22.43 $24.32 
50 Year Old (Monthly Premium) $41.65 $45.24 


CRITICAL ILLNESS POLICY COMPARISON







Benefits ManhattanLife Premier Accident Plan Trustmark Accident Plan
Accident Follow-Up Treatment $50 per visit/max of 4 per accident $100 per visit/max of 6 per accident


Ground Ambulance $300 $200 
Air Ambulance $1,000 $1,000 


Hospital Confinement $375 per day 365 days $200 per day 365 dayd
First Hospitalization Benefit $1,500 $1,500 


Intensive Care Unit Admission $3,000 N/A
Intensive Care Unit Confinement $750 per day 30 days $400 per day 15 days


Emergency Room Treatment $150 $100 
Urgent Care $200 $100 


Doctor’s Office Visit $150 $100 
Chiropractic Treatment $45 per day 3 days N/A


Physical Therapy $45 - 10 visits $50 -  6 visits
Transportation - Train or Plane: $400 $375 


Bus: $200 N/A
Family Lodging $150 per night 30 nights $100 per night 30 nights


Blood and Plasma $150 $300 
Prosthesis – Single: $750 $500 


Multiple: $1,500 $1,000 
Medical Appliances $150 $150 


Major Diagnostic – X-Ray: $100 N/A
Medical Imaging: $200 N/A


EEG: $200 N/A
Exploratory Surgery without repair $300 $200 


Concussion $300 $100 
Tendon/Lig/Surgery $500-Single/$750 - multiple $1,200-Single/$800 - multiple


Rotary Cuff $375-Single/$750-Multiple $1,200-Single/$800 - multiple
Ruptured Disc $500 $500 


Coma $12,500 N/A
Rehabilitation – Admission: $1,500 N/A
Daily Benefit/Confinement: $200 up to 30 days N/A


Loss of Life $75,000 $30,000 
Common Carrier $150,000 $1,000 
Dismemberment $750 to $18,750 $750 to $15,000


Fracture (closed reduction) Up to $5,000 Up to $3,750
Open Fracture 200% of Closed Reduction Up to $7,500


Dislocation (closed reduction) Up to $3,600 Up to $2,000
Open Dislocation 200% of Closed Reduction Up to $4,000


Second Degree (>35%): $3,000 $750 
Third Degree (<10%): $1,500 $1,500 


Third Degree (10%-25%): $9,000 $100 to $10,000
Third Degree (25%-35%): $15,000 $100 to $10,000


Third Degree (>35%): $30,000 $10,000 
Paralysis Benefit - Quadriplegia: $12,500 N/A


Paraplegia: $6,250 N/A
Eye Injury Benefit – Surgical Repair: $375 $200 


Laceration Benefit: Up to $600 Up to $800
Lacerations not Requiring Stitches: $75 N/A


Emergency Dental Work – Repaired with Crown: $300 $150 


Resulting in Extraction: $90 $50 
Total Disability Premium Waiver Included Included


Portability Included Included
Wellness Benefit $75 $100 


Rates: 24-Hour Coverage 24-Hour Coverage
EMPLOYEE ONLY $17.12 $21.56


EMPLOYEE & SPOUSE $28.69 $32.04
EMPLOYEE & CHILDREN $35.81 $40.60


FAMILY $47.66 $51.08







Employer Name Address City Zip State Number Employee Size


Ector County ISD 802 N. Sam Houston Ave Odessa 79761 TX (432) 456-0000 3965


Lubbock ISD 1628 19th St. Lubbock 79401 TX (806) 219-0283 3593


San Angelo ISD 1621 University San Angelo 76904 TX (325) 947-3838 1913


Georgetown ISD 507 E University Ave Georgetown 78626 TX (512) 943-5000 2003


Southwest ISD 11914 Dragon Lane San Antonio 78252 TX (210) 622-4300 1981


Victoria ISD 102 Profit Drive Victoria 77902 TX (361) 788-2816 2037


Waco ISD 501 Franklin Waco 76703 TX (254) 755-9547 2353


Calcasieu Parish School Board 3310 Broad St. Lake Charles 70615 LA (337) 217-4200 4938


Livingston Parish School Board 13909 Florida Blvd. Livingston 70754 LA (225) 686-7044 3152


Ouachita Parish School Board 1600 North 7th Street West Monroe 71291 LA (318) 432-5000 2682


Rapides Parish School Board 619 Sixth St. Alexandria 71309 LA (318) 449-3129 3057


Allen ISD 612 E. Bethany Dr. Allen 75002 TX (972) 727-7196 2863


Eagle Mountain Saginaw ISD 1200 Old Decatur Rd. Fort Worth 76179 TX (817) 232-0880 2842


Northwest ISD PO Box 77070 Fort Worth 76177 TX (817) 215-0000 3181


Rockwall ISD 1050 Williams St. Rockwall 75087 TX (469) 698-7028 2189


College Station ISD 1812 Welsh College
Station


77840 TX (979) 764-5400 2404


Conroe ISD 3205 West Davis Conroe 77304 TX (936) 709-7751 8246


Deer Park ISD 2800 Texas Ave. Deer Park 77536 TX (832) 668-7026 2164


Galena Park ISD 14705 Woodforest Houston 77015 TX (832) 386-1507 3396


Humble ISD 20200 Eastway Village Dr Humble 77338 TX (281) 844-8820 6573


Lamar CISD 3911 Avenue I Rosenberg 77471 TX (832) 223-0315 4220


El Paso ISD 1014 North Stanton El Paso 79902 TX (915) 230-2060 8040


Berkeley County School District 107 East Main Street Moncks
Corner


29461 SC 4287


First Financial Group of America 
Current Client References







 
SCOPE OF WORK 


Before every plan year, your First Financial Representative will hold an enrollment meeting convenient 
to your schedule. This short group session allows an opportunity for you to educate your employees on 
the information of all benefits offered to them. Group meetings are not high-pressure sales meetings – 
they are clearly designed to educate the employee on their choices. 


Your First Financial Representative will work with you ahead of the group meeting to review what topics 
you want covered, the desired length of the meeting and how we can best communicate your needs to 
the employees. 


These meetings can be given on site to assist with schedules and our representatives are happy to travel 
to each location. A group meeting before the actual employee’s individual benefit review gives the 
employee time to ask questions with the group, talk with their spouses about their family’s financial 
needs, and be prepared for their individual enrollment. We also provide printed benefit guides video 
group meeting accessible year-round. 


Prior to the enrollment, we provide each employee with a benefit guide. It includes a summary of all 
available products and services, including complete benefit brochures and all customer service contact 
information. This benefit guide can be printed by First Financial for each employee, sent electronically, 
or both at no cost to the district. This information is maintained throughout the year to be available as a 
reference for both existing employees and newly hired employees. 


Our account managers are trained in SC PEBA and are able to discuss and advise on all benefits made 
available on our platform, to include state, district, supplemental State Retirement System, and 
supplemental retirement benefits. 


The Benefit Plan enrollment is conducted either through our online enrollment system or on laptop 
computers, which provides the necessary data to populate our workflow consolidated billing system and 
the School Board payroll, if requested.  Because we are so automated, various reports can be generated 
during the plan year to assist administration with future benefit planning. 


The benefits-selection system is designed to automatically record employee benefit elections on a year-
round basis including open enrollment, new hire enrollment, and qualified status changes.  


Our online system, FFenroll, powered by Selerix, is extremely sophisticated and when presenting the 
plan options for selection, the system will only display those plans and coverage tiers for which the 
employee is eligible. 


Upon HR approval of enrollment data, the system compiles benefit elections data in the government-
specified ANSI x834 and x5010 format. Once data is compiled, the system automatically notifies those 
carriers who accept this data format that an enrollment report is ready for download from our secured 
website. 


Our system not only processes weekly census data from our clients’ systems, but it also has the ability to 
interface weekly with our clients’ payroll systems.  It is part of our total benefit solution to 
accommodate the frequency of data exchange to the employer and appropriate carriers to ensure that 
the most accurate and up-to-date records are transferred. 







 
SCOPE OF WORK 


First Financial Administrators, Inc. is operating on a Microsoft Windows based Workflow system. This 
system integrates all the administration of billing, processing, reconciliation, customer service, and other 
functions in order to facilitate accurate and timely processing. 


Each year following the group site meetings, we will conduct individual benefit reviews with employees 
at their individual work sites. These benefit review meetings can be facilitated by appointment 
schedules which allow each employee to choose an appointment time to meet with a representative 
before, during or after school hours, as convenient. These approximately 30-minute individual benefit 
reviews allow your employees the opportunity to ask more detailed questions about how the plan works 
or what benefits are available to them. The short one-on-one meeting is especially helpful in assisting 
employees with: 


• An understanding of the Section 125 Cafeteria Plan, Flexible Spending Accounts, Health
Savings Accounts, and available tax-savings opportunities.


• Reviewing eligible benefits/options including insurance coverages, medical
reimbursement, and dependent care.


• Completing the online enrollment process and their annual election form.


Our enrollment system, FFenroll, powered by Selerix, has the capability to export data to all insurance 
carriers. The system compiles benefit elections data in accordance with the government specified ANSI 
5010/834 regulated format. Once data is compiled, the system automatically notifies those carriers who 
accept this format that an eligibility feed containing enrollment data is either on its way or ready to be 
transmitted. Data can also be scheduled and sent to a FTP site with PGP encryption or SFTP site. It is part 
of our total benefit solution to accommodate the frequency of data exchange to the employer and 
appropriate carriers to ensure that the most accurate and up-to-date records are transferred.  


The decision support tool, which is geared towards medical decision making from a purely financial 
viewpoint, provides the ability to enter both in-network and out of network out of pocket costs using an 
interview design interface. It provides answers to basic questions about how much medical care is 
usually needed for the family.  


Our online benefit management system can enroll the medical plan regardless of carrier. 


We do have in-house programmers for FFenroll. Depending upon the project at hand, we also have 
programmers that we can utilize at Selerix for quick results. 


Selerix uses 3DES for database field encryption.  User roles are defined by their permission.  Permission 
gives users access to functions within the platform.  Every aspect of the platform can be secured by 
permissions. 


Selerix’s Disaster Recovery Plan is tested on a semi-annual basis. Benefits-Selection is deployed on a 
server cluster managed by Selerix personnel. Data resides in a primary co-location, and a second, 
disaster-recovery co-location, both enterprise class infrastructure providers. Client databases are backed 
up within the cluster to a standby database server. In addition, backups are encrypted and copied to an 
off-site location (25 miles away) at 15-minute intervals. In the event of a disaster, fail-over takes place 







 
SCOPE OF WORK 


between the primary and secondary co-locations. Selerix performs recurring, internal and external 
penetration testing and vulnerability assessments (third-party); mandatory, discretionary and role-based 
access control; network security infrastructure (firewalls, IDS/IPS, AV, etc.); data center access limited to 
authorized personnel only; data encryption.; sensitive data access limited to employees based on job 
function requirement. 


Selerix does not use a contractor employee model.  All staff with access to HIPAA / HITECH information 
are employed by Selerix Systems Inc. First Financial employees are required to undergo a criminal 
background check and social security trace.  No contractors have access to data housed by Selerix. 


Administrators also have access to a dedicated system for tracking how an enrollment is progressing 
when employees are actively selecting benefits. Real-time updates of people who have completed their 
enrollment, started but not finished, and not started at all, are available. Administrators can even drill 
down by a specific campus to see how they are coming along in completing their enrollment. We have a 
special set of reports created that detail eligibility data that is sent to PEBA. With so many districts 
stretched across a variety of TPAs having unexpected discrepancies pop up this year in regard to medical 
coverage, we felt it was necessary to further support our districts with enhanced system functionality.  


Post enrollment and payroll files may be uploaded into the Payroll Software system utilized by the 
district eliminating the time, cost, and potential errors of manually entered elections. It also provides for 
the highest accuracy in administering your plan. We do have the ability to provide ongoing payroll files 
post the open enrollment.  


Our system is fully compatible with all payroll software in regard to the payroll deduction file import 
process. After enrollment is completed, we would provide the district with a compatible payroll 
deduction file for import/upload. We have the ability to provide these exact same files on an ongoing 
basis, throughout the plan year. These perpetual files would capture all changes during a specific period, 
eliminating time, costs, and potential errors or manually entering deductions.  







WORK SPECIFICATIONS 


First Financial is committed to providing exceptional Electronic Benefits Enrollment and Services to 
Beaufort County Schools, including but not limited to: 


1. Assist in coordinating the development, promotion and administration of the
Benefits and Retirement programs for BCSD.


2. If requested by the District, conduct meetings with new hires and current staff at
various District locations to explain all options under the Benefits Program and
follow-up with those employees unable to attend. Provide, at a minimum, thirty
(30) minute sessions to explain all benefits offered.


3. Provide professional counselors who are trained and experienced in completing
South Carolina State paperwork to enroll all employees electing to participate in the
Benefits Program to include but not be limited to the Public Employee Benefit Authority
(PEBA) Insurance Program, the South Carolina Retirement Systems plans, and
supplemental benefits. Contractor must be trained in all aspects of the PEBA Insurance
Program’s Benefits Administrator Manual and the South Carolina Retirement System
Member Handbook.


4. Conduct annual visits to assist employees in open enrollments; coordinate with
locations and announce schedule.


5. Provide neat, consistent, and accurately completed paperwork.


6. Follow-up with employees to ensure decisions are made in a timely manner
regarding different benefits offered.


7. Provide a toll-free telephone number for enrollments, claims and/or
questions for voluntary products.


8. Provide cost/benefit analysis for employees regarding insurance policy benefits
and the applicable premiums.


9. Conduct employee surveys and provide survey results, in writing, to the District. Survey
shall include but not be limited to representative’s knowledge and service.


10. Contractor shall be responsible for providing accurate and timely information
which interfaces with District software.


11. Communicate District policies, special programs, etc. Communication will include
lap top presentations of cost/benefit options, cost calculations for options (pre
and post tax), supplemental coverage options and highlights of issue deadlines
and other policies and procedures as identified and/or requested by the District.







 
 


 


 


WORK SPECIFICATIONS 


 
12. If requested by the District, assist in the design of proposed insurance plans the 


District may choose to include as a part of the Benefits Program and negotiate 
for proposals to underwrite each such insurance plan and help to analyze the 
proposals received from prospective carriers. 


 
13. If requested by the District, periodically review each voluntary products with the 


District and carrier the insurance plans being offered to the employees as part of 
the Benefits Program. 


 
14. If requested by the District, act as Broker of Record for the District to determine 


the best voluntary products from the best companies in connection with any 
insurance products underwritten by private insurance companies (specifically 
excluding the State of South Carolina Health Insurance Program) and offered to 
the employees as part of or in conjunction with the Benefits Program. 


 
15. Research and advise the District of any new developments in the law and 


employee Benefit Program on an ongoing basis. 
 
16. Provide an annual statement describing the benefits provided to each employee 


under the Benefits program and the itemized and total cost of all employment 
benefits paid by the District for each employee, as well as the employee cost. 


 
17. Take responsibility for the supervision and direction of the work performed by 
 contractor’s employees. 
 
 







83







REFERENCES


1. Berkeley County School District
Karen Whitley
107 East Main Street
Moncks Corner SC 29461
843.899.8600
whitleyk@bcsdschools.net


2. Polk County Schools Shannon
Robinson
125 East Mills Street Columbus
NC 28722 828.894.3051
robinson@polkschools.org


3. South Piedmont CC
Lauren Sellers
680 US 74
Polkton NC 28135
704.272.5300
lsellers@spcc.edu


4. Hickory City Public Schools
Marla Patton
432 4th Ave SW
Hickory NC 28602
828.322.2855
pattonma@hickoryschools.net


5. Newton Conover City Schools
Carmen Houston
605 N Ashe Ave
Newton NC 28685
828.464.3191
carmen.houston@n-css.org







P O BOX 670329


HOUSTON TX 77267-0329


FIRST FINANCIAL ADMINISTRATORS, INC


License No: 1900319529


Henry McMaster
Governor


Raymond G. Farmer
Director


LICENSE TYPE
LICENSE


EXPIRATION DATE
LICENSE


FIRST ACTIVE DATE


Third Party Administrator 03/01/202204/14/2011


The above named Administrator, by complying with Act No. 133 of 1985, is hereby licensed as an Insurance Administrator.
This license shall remain in effect for an indefinite term unless said license is amended or revoked in accordance with the laws of the
State of South Carolina.


Certificate of Compliance / Good Standing
I, Raymond G. Farmer, Director of Insurance of South Carolina, do hereby certify this company is licensed in South Carolina, has filed
all required documents, paid all applicable fees and taxes, and is in good standing with the South Carolina Department of Insurance as
of today's date.


Department of Insurance


State of South Carolina


FIRST FINANCIAL ADMINISTRATORS, INC


By order of the Director of Insurance on May 04, 2021.







11811 NORTH FWY STE 900


HOUSTON TX 77060-3292


FIRST FINANCIAL CAPITAL CORPORATION


License No: 1904177094


Henry McMaster
Governor


Raymond G. Farmer
Director


LICENSE TYPE
LICENSE


EXPIRATION DATE
LICENSE


FIRST ACTIVE DATE


Agency 01/31/202207/26/2003


This certificate attests that the above named insurance agency is duly licensed and authorized to transact the business of an insurance
agent pursuant to S.C. Code Ann. Section 38-43-30.


Permanent License - Subject to biennial fees, cancellation, suspension, or revocation per statutes.


Department of Insurance


State of South Carolina


FIRST FINANCIAL CAPITAL CORPORATION


By order of the Director of Insurance on February 28, 2020.







Total DeductionsYour total 
deductions per 
pay period… $


Employee Signature Date


Benefit Verification / Deduction Confirmation 
Name SSN Employee ID Date of Hire Reason for Completing Form 


Location Department Job Class Pay Mode 
 Address


Work Phone Home Phone E-mail


Benefit Deduction Summary 
Employee Cost 


Plan Product Cvg 
Benefit
Amount 


Ded.
Cycle 


Employer 
Cost Pre-tax Post-tax 


Total: 


Enrollment Agreement / Payroll Deduction Authorization 
• To the best of my knowledge and belief, all statements and answers 


made on this form and all associated application forms are true, 
complete, and correct. 


• I understand that omissions or misrepresentations in the information I 
have provided may constitute fraud and may result in my coverage 
being void. 


• Pursuant to IRC § 125, ‘pre-tax’ elections are irrevocable during the 
plan year. No changes to ‘pre-tax’ elections are allowed during the 
plan year unless you experience a qualified change in status event.
Qualified change in status events include: change in marital status, 
change in dependent status, change in employment status.  You 
have 30 days from the date of the change to contact human 
resources to change your benefit elections.


• Upon acceptance by the insurers, I hereby authorize my Group to 
deduct from my earnings the amounts indicated above. 


• My authorization shall continue thereafter until the earlier of (a) 
termination of my employment, (b) written notice from me canceling 
this authorization, or (c) termination of the Payroll Deduction Plan.


• I understand that it is my responsibility to verify the deduction 
amounts from my paycheck and to notify my Employer immediately of 
any discrepancies.


• I understand any unused balance in a Dependent Care or Health 
Care Reimbursement account in which I am enrolled will be forfeited 
under the “Use It or Lose It” rule.  Expenses must be incurred during 
the plan year for which the election amount was redirected.


 per year


0.00 0.00 0.00


0.00


SAMPLE







CLIENTS 
 


 


 


A+ Charter Schools 


Acadia Parish School Board 


Alamogordo Public School 


Albuquerque Bilingual 


Academy 


Albuquerque Charter 


Academy 


Albuquerque Sign Language 


Academy 


Albuquerque Talent 


Development 


Alief ISD 


Alleghany County Schools 


Allen ISD 


Alvarado ISD 


Amarillo ISD 


Angelo Christian Ministries, 


Inc. 


Animas Public Schools 


Anna ISD 


Aransas Pass ISD 


Arizona School Boards 


Association 


Ashe County Schools 


Austwell Tivoli ISD 


Avalon ISD 


Avinger ISD 


 


 


 


 


Avoyelles Parish School 


Board 


Aztec Municipal School 


District 


Ballinger ISD 


Bangs ISD 


Bastrop ISD 


Belen Consolidated Schools 


Bellville ISD 


Benson Unified School 


District 


Berkeley County School 


District 


Betty Condra School for 


Education Innovation 


Bloomfield Municipal Schools 


Blooming Grove ISD 


Boling ISD 


Bowie ISD 


Boyd ISD 


Brazoria County 


Breckenridge ISD 


Bridgeport ISD 


Bronte ISD 


Brookeland ISD 


Brooks County ISD 


Brownwood ISD 


Buena Vista ISD 


 


 


Buffalo ISD 


Bushland ISD 


Byng School District 


Calallen ISD 


Calcasieu Parish School 


Board 


Calhoun County ISD 


Calvary Episcopal School 


Cameron Parish School Board 


Campbell ISD 


Carlisle ISD 


Carrizozo Municipal Schools 


Carroll ISD 


Castleberry ISD 


Caviat Joint Technical 


Institute 


Center Point ISD 


Central Heights ISD 


Central Park School for 


Children 


Chama Valley ISD 


Christoval ISD 


City of Catoosa 


City of Cedar Park 


City of Del Rio 


City of Eagle Pass 


City of La Grange 


City of Marble Falls 


City of McKinney 


City of Socorro 







Claiborne Parish School 


Board 


Claude ISD 


Clay County Board of 


Education 


Clayton Municipal Schools 


Clifton ISD 


Cloudcroft Municipal Schools 


Coldspring-Oakhurst CISD 


Coleman ISD 


College Station ISD 


Collinsville ISD 


Colorado ISD 


Columbia Brazoria ISD 


Columbus ISD 


Comfort ISD 


Community ISD 


Connally ISD 


Conroe ISD 


Coolidge ISD 


Cooper ISD 


Coppell ISD 


Corsicana ISD 


Cottonwood Joint School 


District 


County of Santa Cruz 


Patagonia Elementary #6 


County of Santa Cruz 


Patagonia Union High School 


#20 


County of Zapata 


Cranfills Gap ISD 


Crawford ISD 


Crockett County CCSD 


Crystal City ISD 


Cuba ISD 


Cushing ISD 


Cypress Fairbanks ISD 


D'Arbonne Woods Charter 


School 


Dawson ISD (ESC 17) 


Dayton ISD 


Deer Park ISD 


Deer Park School District 


#414 


Denver City ISD 


Des Moines Municipal 


Schools 


DeSoto ISD 


Devine ISD 


D'Hanis ISD 


Dilley ISD 


Dora Consolidated Schools 


Dulce ISD 


Eagle Mountain Saginaw ISD 


Early ISD 


East Central ISD 


Eastland ISD 


Ector County ISD 


El Camino Real Academy 


El Campo ISD 


El Paso ISD 


Elfrida Elementary School 


District 


Elgin ISD 


Ennis ISD 


ESC Region 12 


ESC Region III Service Center 


Etoile ISD 


Eunice Public Schools 


Everman ISD 


Excellence in Leadership 


Academy 


Excelsior ISD 


Fabens ISD 


Faith Academy Bellville 


Farmington Municipal 


Schools 


Ferris ISD 


Florence ISD 


Floyd Municipal Schools 


Fluvanna County 


Government 


Fluvanna County Public 


Schools 


Fort Hancock ISD 


Fort Sam Houston ISD 


Fort Sumner Municipal 


Schools 


Fort Worth Academy of Fine 


Arts 


Francis Tuttle Technology 


Center School District #21 


Fredericksburg ISD 


Fredonia-Moccasin Unified 


School District #6 


Freer ISD 


Frost ISD 







Fruitvale ISD 


Galena Park ISD 


Galveston County 


Galveston County Health 


District 


Garland ISD 


Gates County Schools 


Georgetown ISD 


GeoSouthern Energy 


Corporation 


Gilbert L. Sena Charter High 


School 


Gilmer ISD 


Gladewater ISD 


Glen Rose ISD 


Global Scholars Academy 


Godley ISD 


Gold-Burg ISD 


Goose Creek CISD 


Gordon Bernell Charter 


School 


Gordon ISD 


Gorman ISD 


Grady Municipal Schools 


Graham ISD 


Granbury ISD 


Grandview ISD 


Grant Parish School Board 


Grape Creek ISD 


Gregory-Portland ISD 


Groesbeck ISD 


Guadalupe Regional Medical 


Ctr 


Gulf Coast Teaching Family 


Services 


Gunter ISD 


Guthrie Public Schools 


Hagerman Municipal Schools 


Hallsville ISD 


Hampton School District 1 


Hamshire-Fannett ISD 


Harlingen CISD 


Harmony Public Schools - 


Austin 


Harmony Public Schools - 


DFW/Waco 


Harmony Public Schools - El 


Paso 


Harmony Public Schools - 


Houston North 


Harmony Public Schools - 


Houston South 


Harmony Public Schools - 


Houston West 


Harmony Public Schools - San 


Antonio 


Harris County Department of 


Education 


Harris County Water Control 


& Improvement 


Haskell CISD 


Hatch Valley Public Schools 


Hemphill ISD 


Hempstead ISD 


Hickory Public Schools 


Highland Park ISD 


Holbrook Unified School 


District #3 


Hooks ISD 


Horizon Academy West 


House Municipal Schools 


Howe ISD 


Huffman ISD 


Humble ISD 


Industrial ISD 


Inspired Vision Charter 


School 


International School at Mesa 


Del Sol 


Iredell ISD 


Irion County ISD 


Italy ISD 


Jal Public Schools 


Jasper ISD 


Jemez Mountain Public 


Schools 


Jemez Valley Public Schools 


Kansas USD #352-Goodland 


Kansas USD #474 Haviland 


Kansas USD #508-Baxter 


Springs 


Katy ISD 


Keene ISD 


Kenedy County-Wide 


Common School District 


Kermit ISD 


Kilgore ISD 


Kingman Unified Schools 







Knox City-O'Brien CISD 


Kopperl ISD 


La Academia Dolores Huerta 


La Porte ISD 


La Pryor ISD 


La Vega ISD 


La Vernia ISD 


La Villa ISD 


Lackland ISD 


Lago Vista ISD 


Lake Arthur Municipal 


Schools 


Lamar CISD 


Lamesa ISD 


Lampasas ISD 


Lancaster ISD 


Lasara ISD 


Latta Public Schools 


Leggett ISD 


Levelland ISD 


Lewisville ISD 


Lexington ISD 


Litchfield Elementary School 


District #79 


Little Cypress-Mauriceville 


CISD 


Littlefield ISD 


Littlefield Unified Schools 


Livingston Parish School 


Board 


Llano ISD 


Loraine ISD 


Lordsburg Municipal Schools 


Lorena ISD 


Los Alamos Public Schools 


Lovington Municipal School 


District 


Lubbock ISD 


Luling ISD 


Lytle ISD 


Madison County Schools 


Magdalena Municipal 


Schools 


Magnolia ISD 


Manor ISD 


Marathon ISD 


Marfa ISD 


Marshall ISD 


Martinsville ISD 


Matagorda ISD 


Mathis ISD 


Maxwell Municipal Schools 


Medina ISD 


Mesalands Community 


College 


Midway-Henrietta ISD 


Miles ISD 


Milford ISD 


Millsap ISD 


Mineral Wells ISD 


Montessori of the Rio 


Grande 


Montgomery ESD 


Mora Independent Schools 


Morris County Appraisal 


District 


Mosquero Municipal Schools 


Motley County ISD 


Mt. Enterprise ISD 


Muleshoe ISD 


Muskogee Public Schools 


Natchitoches Parish School 


Board 


Navasota ISD 


Nelson County Public Schools 


New Deal ISD 


New Mexico School for the 


Visually Handicapped 


Newton Conover City Schools 


Newton ISD 


Norborne R-8 School District 


North Carolina Association of 


School Administrators 


(NCASA) 


North Carolina Cyber 


Academy 


Northampton County 


Schools 


Northeast REC #4 


Northwest ISD 


Nueces Canyon CISD 


Nursery ISD 


Oakwood ISD 


Onslow County Schools 


Ouachita Parish School Board 


Overton ISD 







Page Unified School District 


#8 


Paint Creek ISD 


Paloma Elementary School 


District #94 


Paradise ISD 


Pasadena ISD 


Peaster ISD/Parker County 


Co-op 


Pecos Barstow Toyah ISD 


Pecos ISD 


Pecos Valley REC #8 


Penasco ISD 


Perrin Whitt CISD 


Piedmont Regional 


Educational Program 


Pilot Point ISD 


Pittsburg ISD 


Plainview ISD 


Pleasanton ISD 


Plemons-Stinnett-Phillips 


CISD 


Pocola Public Schools 


Pointe Coupee Parish School 


Board 


Polk County Schools 


Poquoson City Public Schools 


Por Vida Academy 


Post Falls School District 


#273 


Presidio ISD 


Princeton ISD 


Quartzsite Unified Schools 


Quemado School District 


Randolph Field ISD 


Ranger ISD 


Rapides Parish School Board 


Rapoport Academy 


Raton Public Schools 


Raymondville ISD 


Red Mesa Unified School 


District #27 


Redwater ISD 


Region 4 ESC 


Regional Education 


Cooperative #6 


Reserve Independent Schools 


Rio Gallinas School of 


Ecology and the Arts 


Rio Vista ISD 


Rising Star ISD 


Riverwalk Education 


Foundation/School of 


Science and Technology 


Riverwalk Education 


Foundation/School of 


Science and Technology - 


Discovery 


Robstown ISD 


Roby ISD 


Rockwall ISD 


Roscoe ISD 


Roy Municipal Schools 


Royse City ISD 


Runge ISD 


Sabinal ISD 


Sabine County Hospital 


District 


Sabine Parish School Board 


Sacred Heart Catholic School 


San Angelo ISD 


San Augustine ISD 


San Jon Municipal Schools 


San Saba ISD 


San Vicente ISD 


Sandoval Academy of 


Bilingual Education 


Santa Rosa Consolidated 


Schools 


Santa Rosa ISD 


School of Dreams Academy 


Seminole ISD 


Seymour ISD 


Shelbyville ISD 


Sheldon ISD 


Shepherd ISD 


Sherman ISD 


Shonto Prepatory School 


Silver Consolidated Schools 


Silverton ISD 


Slaton ISD 


Smyer ISD 


Socorro Consolidated 


Schools 


Somerset ISD 


Sonoita Elementary School 


District #25 


South Piedmont Community 


College 







South Valley Academy 


Southwest ISD 


Southwest Regional 


Education Center 


Southwest Technical 


Education District of Yuma 


#96 (STEDY JTED) 


Spearman ISD 


Spring ISD 


Springer Municipal Schools 


Springtown ISD 


Spur ISD 


St. Helena Parish School 


Board 


St. Tammany Parish School 


Board 


Stafford MSD 


Stamford ISD 


Stanton ISD 


Sterling City ISD 


Strake Jesuit College 


Preparatory 


Stratford ISD 


Sundown ISD 


Sunnyvale ISD 


Sweet Home ISD 


T or C Municipal Schools 


Taos Charter School 


Taos Municipal Schools 


Tenaha ISD 


Terlingua CSD 


Texas Leadership Charter 


Academy 


Texas Life Insurance 


Company 


Texas School of the Arts 


The Brazos School for Inquiry 


and Research 


The Masters Program 


Charter School 


The Montessori Elementary 


School 


Thorndale ISD 


Tidehaven ISD 


Tolar ISD 


Tomball ISD 


Tornillo ISD 


Triumph Public High Schools 


Tucumcari Public Schools 


Tularosa Municipal Schools 


Tulsa Technology Center 


Tyler ISD 


Uvalde ISD 


Valley Mills ISD 


Van Vleck ISD 


Vanoss Public Schools 


Vaughn Municipal Schools 


Venus ISD 


Veribest ISD 


Vermilion Parish School 


Board 


Vernon ISD 


Victoria ISD 


Waco ISD 


Waelder ISD 


Wagon Mound Public 


Schools 


Wall ISD 


Warren County Schools 


Waxahachie ISD 


West Las Vegas Public 


Schools 


West Orange-Cove CISD 


West Oso ISD 


West Sabine ISD 


Westbrook ISD 


Westchase District 


Western Arizona Vocational 


Education 


Western Regional Education 


Service Alliance (WRESA) 


Westhoff ISD 


White Oak ISD 


Whiteface ISD 


Wickenburg Unified School 


District #9 


Willis ISD 


Wink Loving ISD 


Winters ISD 


Woden ISD 


Woodville ISD 


Wylie ISD 


Yancey County Schools 


Yorktown ISD 


Zapata CISD 







FIRST FINANCIALGROUPOFAMERICA
First in Service and Expertise







Benefit Management 


System







Administrative 


Site







Administration Site Dashboard


1. Quick Reference Tabs (Customizable)


2. Employee Quick Search


 Add New Employees


 Process Life Events


 Edit Current Employees 


3. Report Dashboard


 Run New Report


 View Scheduled Reports


4. Deliverables


1. View File Schedules at a Glance


 Carriers


 Maintenance







Enrollment Status Screen 


 Provides Progress of 


Enrollment at a Glance


 Ability to Drill Down to View 


Employees 







Employee Maintenance


Add, update and process changes


View census, history, deliverables, 


EDI files 


forms and much more…


Reference bubbles throughout 







Employee Record


1. Navigation Tabs


2. Benefit History


3. Active Benefits


4. Tax Status (per benefit)


5. Effective Dates


6. Filter Option


View Deliveries for 
Employee Notifications


View Current Beneficiaries by Plan







Upload Supporting Documentation







 Decision Support 
Functionality


 Responsive to Fit 


any Device







Reporting Made Easy


 FFenroll includes a comprehensive set of built-in reports that administrators can use 


“out-of-the-box”, or customize as needed with features such as:


Controlled access: Limits 
reporting features by defined 
user roles.


Simple point-and-click usability: 
Generate reports with just a few 
mouse clicks.


Point-in-time reporting: Review 
employee information over any 
date range.


Change reporting: View 
changes to specific information 
over any date range.


Drill-down filtering: Analyze 
subsets of data within a report 
by drilling down based on 
employee status, location, etc.


Multiple output formats: Produce 
data in XML, Text, CSV, Excel, 
Access and PDF. Custom Reports 
can be generated in HTML, CSV, 
or XLS format.







Reports 
Library


 Large Selection of 


Reports 


 Ability to Create 


Reports on Demand


 Add Mostly Used 


Reports to Your 


Favorites for Quick 


Access


 Schedule Daily, 


Weekly, Monthly 


Reports







Payroll Data Integration 


FFenroll provides flexibility to integrate with 


practically any payroll provider or HR system. As long 


as payroll providers/HRIS systems support a basic 


import capability for spreadsheets or tabular files -


chances are, we've already integrated with them.







Enrollment Status Report 







System Generated 
Emails to Employees


 Customizable System Generated Email 


Notifications


 Enrollment is Coming Up!


 Invitation to Enroll


 Reminder to Finish Enrollment


 Enrollment Confirmation Email







Enrollment 


Site







Welcome Landing Page


 Customization by:


 Open Enrollment 


Message


 New Hire Information


 Add New Hire Fillable 


Forms 







Open Enrollment Welcome Screen


 Landing Page 


 Ability to Customize


 Font 


 Size


 Add Links


 Use as Message 


Center







Dependent Screen


 Dependent Information 


 Add 


 Remove 


 Update







Benefit 
Summary


 Ease of Navigation for 


Benefit Selections


 Status Bar 


 Total Cost Calculator







Benefit Election Views


Customizable Text and Quick Links for Resources







Benefit Verification Form


Form can be downloaded, 


emailed or printed at any time







Benefits at a 
Glance


 Employees have the 


ability to view elections 


year round







ACA 


Reporting







Benefit Management System Security 


Our combination of hardware 
and software-based security, 
plus proven security practices 
protects client data against 


loss, corruption, or 
unauthorized access.


Data encryption, intrusion 
prevention, firewalls, backups, 


server hardening, routine 
security updates, anti-virus 


scanning, and e-mail 
encryption.


The FFenroll system uses 256-bit 
encryption and Transport 
Layer Security (TLS) for all 


personal information 
transmitted over the Internet.


Security-aware company 
culture: security and privacy 


training, individual 
acknowledgement, and 


frequent password changes.


Secure Data facilities 
biometric locks, on-site 


security, and video monitoring. 
These systems are located at 


two separate SSAE16 
compliant, hosting facilities 


and have support staff 
available on a 24/7 basis.


By design, our servers are 
divided into multiple security 


zones. Each zone is separated 
logically via a firewall device. 
Our network security permits 


only authorized traffic to 
access the system from the 


outside or between the zones.





		ASI Flex Websites.pdf

		ASI Flex Websites- HSA.pdf

		vision_at_a_glance.pdf

		PEBA-Dental-Plan-Comparison.pdf

		Comparing-standard_savings_2022.pdf

		Beaufort sc RFP-Proof.pdf
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		Freedom of Information Act (FOIA) Request Form







		

				Name:

		Joseph Stone



		Organization (if applicable):

		primeFORCE 



		Address:

		Street Address: 6650 sugarloaf parkway
Street Address Line 2: 400
City: Cumming
State: Georgia
Zip Code: 30041
Country: United States



		Home Phone Number:

		(770) 5430468



		Work Phone Number:

		(770) 5430468



		E-mail Address:

		joe.stone@primeforcetech.com



		Public Records Requested (Description of Documents or Information Requested):

		I participated in the RFQ 22-016 - Electronic Benefit Enrollment Services. I am a submitting a FOIA request for all bid documents for all of the Bidders who submitted a bid for this RFQ.
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Weighting / Rating
1 Unsatisfactory 
2 Poor 
3 Satisfactory 
4 Superior 
5 Outstanding 


WEIGHT CRITERIA


*Rate: 1 - 5 (whole numbers only) *Rate 
Ext. 


Weight
ed Rate


*Rate
Ext. 


Weight
ed Rate


*Rate
Ext. 


Weight
ed Rate


*Rate
Ext. 


Weight
ed Rate


*Rate
Ext. 


Weight
ed Rate


*Rate
Ext. 


Weighte
d Rate


10.00% Company Background / Prof Qualifications 13 1.3 12 1.2 19 1.9 19 1.9 25 2.5 24 2.4


20.00% Prior experience for public schools / 
Reference Checks 13 2.6 12 2.4 17 3.4 18 3.6 25 5 24 4.8


5.00% Complete response to all required items 7 0.35 12 0.6 16 0.8 18 0.9 25 1.25 24 1.2


5.00% Comprehensiveness of Proposal in meeting 
District needs 9 0.45 10 0.5 15 0.75 19 0.95 24 1.2 24 1.2


30.00% Ability to provide all services specified at no 
cost to the BCSD 7 2.1 18 5.4 15 4.5 20 6 24 7.2 24 7.2


20.00% Ability to offer a competitive range of product 
quotes 10 2 11 2.2 17 3.4 19 3.8 24 4.8 24 4.8


10.00% Financial strength and capacity 25 2.5 25 2.5 25 2.5 25 2.5 25 2.5 25 2.5
100.00% TOTALS 84 11.3 100 14.8 124 17.25 138 19.65 172 24.45 169 24.1


Combined


Evaluation Team:


First Financial HUB Pierce Group


Beaufort County School District
RFQ #22-016 Electronic Benefits Enrollment & Communication Service


Fails to meet even the minimum requirements / Limited help to success of project
Shows inconsistency in performance; needs to improve / Helpful to success of Project
Meets most requirements most of the time / Helpful to success of Project
Meets all requirements well virtually all of the time / Very advantageous to success of Project
Consistently exceeds all expectations / Critical to Success of Project
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Weighting / Rating
1 Unsatisfactory 
2 Poor 
3 Satisfactory 
4 Superior 
5 Outstanding 


Weight CRITERIA


*Rate: 1 - 5 (whole numbers only) *Rate
Ext. 


Weighted 
Rate


*Rate
Ext. 


Weighted 
Rate


10.00% Company Background / Prof 
Qualifications 25 2.5 20 2


20.00% Prior experience for public schools / 
Reference Checks 25 5 20 4


5.00% Complete response to all required 
items 24 1.2 21 1.05


5.00% Comprehensiveness of Proposal in 
meeting District needs 24 1.2 20 1


30.00% Ability to provide all services specified 
at no cost to the BCSD 25 7.5 19 5.7


20.00% Ability to offer a competitive range of 
product quotes 22 4.4 20 4


10.00% Financial strength and capacity 25 2.5 25 2.5
100.00% TOTALS 170 24.3 145 20.25


Evaluation Team:


Beaufort County School District
RFQ #22-016 Electronic Benefits Enrollment & Communication Service


Interviews


Fails to meet even the minimum requirements / Limited help to success of project
Shows inconsistency in performance; needs to improve / Helpful to success of Project
Meets most requirements most of the time / Helpful to success of Project


HUB Pierce Group


Meets all requirements well virtually all of the time / Very advantageous to success of Project
Consistently exceeds all expectations / Critical to Success of Project
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1330 Lady Street 
Columbia, SC  29201 
803.799.5533 
 
hubinternational.com 
 


HUB International.com 


PO Box 8087 
Columbia, SC  29202 
  


 
 
 
March 17, 2022 
 
 
Ms. Kaylee Yinger, CPPB 
Beaufort County School District 
Procurement Office  
2900 Mink Point Blvd 
Beaufort, SC 29902 
 
Re: Solicitation Number: 22-016 
 
Dear Ms. Yinger & The Evaluation Committee, 
 
Thank you for allowing HUB International Midwest Limited the opportunity to respond to 
Solicitation 22-016 (Electronic Benefits Enrollment & Communication Services). We applaud 
BCSD for your commitment to ensuring your employees understand and appreciate their 
benefits and have access to the best benefits options available.  
 
Our team has the ability to perform all of the services requested by Beaufort County School 
District. We have enjoyed working with BCSD since 2004 providing Benefits 
Communication and Enrollment services to include all of the services requested. Our 
experience with more than 30 South Carolina school districts (8 of the Top 10 largest), our 
PEBA history and relationships, our technology resources and our commitment to the 
employees in SC school districts makes HUB the most viable and serious option for BCSD 
and your employees. We trust you will agree after reviewing our response. 
 
We have formatted our response as instructed and to ensure we have addressed all requests of 
the District. We are happy to provide any further information or answer any questions the 
District may have regarding our response.  
 
Thank you again for allowing us to participate in this solicitation.  
 
Regards, 
 
 
 
Thomas E. Suggs      Gill Weathers 
President & CEO – HUB Carolinas    Advisor & School District Team Leader 
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Executive Summary 
 
In 2001 KeenanSuggs and Ward Services, our enrollment partner for 20 years, created our Benefits 
Communication and Enrollment Program to help South Carolina school districts explain and enroll their 
employees into the districts’ benefits plans. To date, we have experience with 44 school districts and 
state agencies, including the SC Department of Education, and recently the University of South Carolina 
providing value as an extension of their benefits departments. Our experience with PEBA benefits is 
unmatched and we enroll more PEBA eligible employees than all of our competitors combined. We have 
partnered with Beaufort County School District (BCSD) since 2004 and trust our services, performance and 
overall value to the District warrants your serious consideration for continuing our  relationship. 
 
KeenanSuggs Insurance was acquired by HUB International Midwest Limited (HUB) in August 2016. This 
acquisition has only improved our Benefits Communication and Enrollment program by adding valuable 
resources for our clients. HUB’s School District Team and Ward Services are headquartered in Columbia, 
are independent brokers and not owned or affiliated with any one insurance company. This local, 
independent status allows us to provide our clients many unique services and voluntary benefits that 
others cannot provide. Also, as a part of the 5th largest broker in the world, HUB has a variety of valuable 
resources (150 insurance company partners, compliance, technology, employee wellness (EAP), 
retirement services, etc.) available to our school district clients at no additional cost.  Ward Services role 
is to execute the enrollments and provide many of the services outlined in our response. Ward works with 
all of our South Carolina school districts and state agencies as well as many other school districts in 
Arizona and California.  


Because of the input and suggestions from districts over the years, our Benefits Communication and 
Enrollment has broadened and developed into the most comprehensive “High Tech – High Touch” 
program of its kind and is a perfect example of a true Public-Private Sector Partnership. Please see Exhibit 
1 for a brief overview of our program. Our track record of success and our client list distinguishes us from 
our competition based on the following facts. 
 


• Enrolling more PEBA benefit employees than all competition combined 
• 8 of 10 largest South Carolina school districts are clients (13 of 15 largest) 
• Independent analysis of benefits trends and products (please see Exhibit 4) 
• Former PEBA employees and School District Benefits Administrators on Ward Services’ staff 
• Salaried, non-commissioned Benefits Counselors 
• Objective, unbiased “Gatekeeper” program for District product analysis 
• Resources of the 5th largest broker in the world 
• $3,298,455, in benefits/claims paid back to BCSD employees since only 2015  
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School Districts face many new challenges with Covid-19 and the challenging labor market. These 
challenges have allowed for new opportunities to adapt our services and benefits offered to ensure 
employees still have an excellent opportunity to understand their benefits and make the necessary 
changes to their benefits. The recent enhancements to our program include: 


• Virtual enrollment tools implemented in BCSD during the 2020 and 2021 enrollments 
• Electronic communication of benefits – videos, apps, websites, HTML emails, QR codes, text 


messaging, virtual platforms, etc.  
• A more robust benefit package to address:  


- The increasing need for Employee Assistance Programs 
- Evolving employee benefits requests: employee discount programs, 


homeowners/auto discount programs, pet insurance, ID theft protection, legal 
assistance, student loan repayment benefits (please see Exhibit 6)  


- Retirement questions (see TCG HUB’s new retirement resource in Exhibit 7) 


HUB is grateful for the 18 year relationship with Beaufort County School District. Our goal is to continually 
improve our program to be the most comprehensive of its kind, be a strategic partner and bring value to 
our school district clients and their employees.  


We have addressed each of the requested services throughout our response and are confident that HUB 
and Ward Services remain the best option for Beaufort County School District, your employees and all 
South Carolina school districts.  
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1.0 SCOPE OF SOLICITATION: 
 
1.1 ACQUIRE SERVICES: 
 
The purpose of this solicitation is to acquire services from qualified vendors to provide 
Electronic Benefits Enrollment & Communication Services for the District, complying with 
the enclosed description and/or specifications and conditions for the Beaufort County School 
District. 
 
HUB understands the purpose of this solicitation and has addressed each of the required services 
throughout our response. We understand and will comply with all of requirements of this solicitation.  
 
Beaufort County School District is located in the heart of the South Carolina Low Country. It is 
a land rich in natural beauty, history and resources and an area of economic contrast and cultural 
diversity. The District is a public-school district which serves approximately 22,000 students and 
approximately 2,300 full time employees; currently comprised of twenty-one elementary/early 
childhood centers, two PK-8 Academies, six middle and six high schools, one Alternative 
Program and an Administrative Office. 
 
HUB and our enrollment partner, Ward Services, are very familiar with Beaufort County School District, its 
employees, its locations and its history and culture. We have partnered with BCSD providing our Benefits 
Communication and Enrollment program since 2004.  
 
 
1.2 MAXIMUM CONTRACT PERIOD - ESTIMATED: 
 
March 2022 through February 2027 
(Extensions beyond this contract period must be approved by the BCSD Superintendent)  
 
HUB understands and will comply with this requirement.  
 
 
HUB has read, understands and is in compliance with all requirements in section 2.0 Instructions to 
Offerors – A. General Instructions and 2.1 Special Instructions.  
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3.0 SCOPE OF WORK/SPECIFICATIONS 
 
3.0.1 PERFORMANCE LOCATION: 
 
After award, all services shall be provided to the location specified by this Solicitation. 
 
We understand and will comply with this requirement.  
 
3.0.2 FUNCTIONAL DESCRIPTION: 
 
The Beaufort County School District (“District”) is soliciting qualifications from qualified firms 
for Benefits Electronic Enrollment & Communication Services. 
 
We understand.  
 
3.0.3 SERVICES TO BE PROVIDED: 
 
The benefits electronic enrollment & communication services presented to the Beaufort County 
School District shall perform the following services and undertake the following duties: 
 


1. Assist in coordinating the development, promotion and administration of the Benefits and 
Retirement programs for BCSD. 
 
HUB has and will continue to assist Beaufort County School District in coordinating the overall 
Benefits and Retirement programs for BCSD’s employees. Working with South Carolina school 
districts for more than 20 years we have developed the most comprehensive program available 
that provide this assistance. We have addressed development, promotion and administration 
throughout our response. The following page includes a brief overview of the most utilized 
services provided though our Benefits Communication and Enrollment Program and that meet 
many of the requirements of the solicitation.  
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2. If requested by the District, conduct meetings with new hires and current staff at various District 
locations to explain all options under the Benefits Program and follow-up with those employees 
unable to attend. Provide, at a minimum, thirty (30) minute sessions to explain all benefits 
offered. 
 
Benefits Communication and Enrollment program has and will continue to meet with each 
employee at their locations and/or virtually to explain all of the options as part of the District’s 
benefits program. This includes all of the PEBA Benefits the District approved 
supplemental/voluntary benefits and assisting with retirement enrollment. We follow up with all 
employees that are unable to attend a meeting to ensure that all employees understand their 
benefits and have an opportunity for a one-on-one meeting. For the year-round new hires and all 
employees during the PEBA enrollment, the one-on-one (virtual or in-person) meetings are 
scheduled for thirty (30), forty-five (45) or sixty (60) minutes each depending on the setting and 
employees needs. Roger Mahaffey is BCSD’s perpetual Benefits Counselor meeting with new hires 
throughout the year. 
 
We have implemented a hybrid enrollment process utilized by many of our school district clients 
in 2021. The hybrid model allows for the best of both the on-site/in-person and virtual enrollment 
sessions. We recently discussed this process with BCSD and are fully prepared to implement for 
the 2022 enrollment.   
 
For new hire enrollments, one unique advantage our program provides is assisting with transfers. 
Because we provide our program to the majority of the SC school districts, we are able to assist in 
the transfer process between districts that are both clients of ours. This process has been a helpful 
addition to the new hire enrollment services given the high number of transfers in recent years.  
 


3. Provide professional counselors who are trained and experienced in completing South Carolina 
State paperwork to enroll all employees electing to participate in the Benefits Program to include 
but not be limited to the Public Employee Benefit Authority (PEBA) Insurance Program, the South 
Carolina Retirement Systems plans, and supplemental benefits. Contractor must be trained in all 
aspects of the PEBA Insurance Program’s Benefits Administrator Manual and the South Carolina 
Retirement System Member Handbook. 
 
Our highly-trained, salaried, non-commissioned Benefits Counselors undergo year-round training 
as well as PEBA updated training prior to the October enrollment to ensure all are knowledgeable 
on the PEBA benefits and systems. Our goal is to provide the same, experienced Benefits 
Counselors to BCSD each year if approved by the District. The familiarity when having consistent 
Benefits Counselors is extremely beneficial to both the District employees and the Benefits 
Counselors. Our Benefits Counselors also go through extensive background checks prior to joining 
our team. These checks include South Carolina and National criminal background checks as well as 
the Sex Offender Registry Check.  
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PEBA is unique to South Carolina and a completely different structure and system than those 
used in NC or VA. Experience with PEBA is critical to the successful implementation of an overall 
enrollment program and ensuring employees understand their options, the nuances and rules that 
must be followed and are properly enrolled through PEBA’s systems. Our team has a strong, 
informal relationship with PEBA which has been beneficial to our clients. Randy Nolff retired from 
EIP/PEBA and is now Director of Technology and Training for Ward Services. Randy has been a 
tremendous resource for clients as it relates to PEBA enrollment systems and their capabilities as 
well as navigating the PEBA processes.  


 
One of the most common challenges facing many districts is the required re-enrollment of PEBA’s 
Flexible Spending Accounts (FSA) benefits. We are currently developing a process to improve the 
re-enrollment for PEBA’s FSAs. Our goal is to utilize our systems and knowledge of PEBA to 
identity employees that were enrolled in an FSA prior to enrollment. This would allow us to notify 
the District of those employees that were enrolled in the FSA in order complete an “audit” and 
ensure that less employees are missing the re-enrollment requirement. We will work with the 
District to develop this process.  


 
We can assist in the implementation of PEBA’s Electronic Enrollment System (EES) for retirement if 
the District is not already utilizing EES. EES can help improve the retirement enrollment.  


 
Our program provides post-enrollment COBRA notification files if helpful to the District. This file 
includes the employees that would need to receive a COBRA notification based on their 
enrollment elections.  


 
We have also performed PEBA workflow and process analysis and reviews for clients to ensure 
the most efficient processes are being utilized. Based on our relationship and understanding of 
Beaufort County School District, we do not anticipate that this is needed but are happy to assist in 
any way possible. 
 
Lastly, HUB acquired TCG Administrators, LP in 2021. TCG HUB was formed as part of HUB’s 
mission to offer comprehensive client services as the plan sponsor, employee and individual level. 
TCG HUB currently administers over 500 403(b) programs many of which are public school 
districts across the country. While not a part of this solicitation, we feel it is important to share the 
breadth of our services now available to BCSD. Please see Exhibit 7 for more information about 
the 403(b) administrative services.  
 


4. Conduct annual visits to assist employees in open enrollments; coordinate with locations and 
announce schedule. 
 
Our program has and will continue to provide this service. We will take the lead in working 
with the District to develop an enrollment schedule that allows every employee an 
opportunity to meet with a Benefits Counselors at their locations or virtually during 
enrollment. A similar process is conducted for year-round and summer new hires.  
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Communication is key to the success of our Benefits Communication and Enrollment 
Program. We know that good communication comes through various communication 
channels. Once the schedule and plan for enrollment is finalized, we will work with the 
District to leverage our experience and resources in developing an effective 
communication plan to include: 


 
BCSD specific Benefits Presentations: These electronic, voice-over presentations or 
videos are customized for each district and cover all benefits and enrollment 
information needed by employees. They are typically used as a part of the new hire 
orientation and as pre-enrollment communication.  


 
Benefits websites: HUB has various tools and technologies available to assist in creating 
a benefits website/portal for school districts.  


 
Text Messages and Emails: These are used to assist employees in scheduling their 
enrollment meetings and as a reminder about their scheduled meetings. Employees can 
opt in or opt out of these notifications.  


 
Principals’ Meetings: We have found that the school principals are one of the most 
effective communication channels. We typically present at a Principals’ Meeting prior to 
enrollment to briefly ask for their assistance in employee engagement. 


 
Custom micro-sites and videos: HUB will work with the insurance carriers to create 
custom micro-sites and videos to explain the voluntary benefits approved by BCSD.  


 
Enrollment packets: Hard-copy packets are sent to each location prior to enrollment 
that include posters customized for each specific locations’ enrollment dates, 
information about scheduling enrollment meetings, etc.  


 
5. Provide neat, consistent, and accurately completed paperwork. 


 
We have and will provide neat, consistent, and accurately complete paperwork. Our goal is to 
provide as little “paper” as possible. We understand this requirement applied to the various 
materials and files provided to the District during and after enrollment.   
 
HUB and Ward Services utilize various technologies as need to ensure an accurate and 
efficient enrollment process. We are typically granted limited access and use PEBA’s 
MyBenefits and EBS for the enrollment of the PEBA benefits. With MyBenefits and EBS 
being the “system of record”, we understand the importance of using PEBA’s systems to 
ensure accuracy and acceptance of the elections. We are cautious to use any systems other 
than PEBA’s due to challenges transmitting data. As previously mentioned, Randy Nolff’s 
experience at PEBA and in the development of EBS and MyBenefits has been a valuable 
resource for our clients. Ward Services’ enrollment system is designed to support Open 
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Enrollment transactions that cannot be handled in MyBenefits and that have to be made on 
the Notice of Election (NOE) form.  Ward’s enrollment system has successfully automated 
the NOE, with PEBA’s approval, to enforce all PEBA eligibility rules and to fill out the NOE 
accurately and correctly.  Ward Services collects the employee’s signature on the NOE at the 
point of enrollment and provides the signed NOE to the Benefits Department in a searchable 
PDF format for the District to sign and submit to PEBA.  The Benefits Department then has 
the added benefit of an electronic copy of the NOE.  PEBA has been accepting the Ward 
Services generated automated NOE for 10 years.    
 
For the voluntary, supplemental benefits enrollment, we use an enrollment system that is 
desired to have the necessary functions to provide the benefits and services requested and 
that also integrates with Munis and many other payroll systems for automatic uploads of 
payroll deduction files as needed. We are very familiar with Munis as many other SC school 
districts also use Munis.   
 
After the enrollment of the new hires and the Open/Annual enrollment, our team provides 
the District with deduction files for both the PEBA and voluntary benefits that are 
formatted to be automatically uploaded into Munis.  
 


6. Follow-up with employees to ensure decisions are made in a timely manner regarding different 
benefits offered. 
 
We fully understand the required timelines and the importance of meeting PEBA’s and the 
District’s deadlines. We will continue to work with the District to develop a new hire enrollment 
process to ensure that all newly hired employees are able to make educated decisions in a timely 
manner.  
 


7. Provide a toll-free telephone number for enrollments, claims and/or questions for voluntary 
products. 
 
Ward Services’ call center is staffed with bi-lingual Benefits Counselors who are available to 
explain and enroll employees in their benefits, answer questions, assist with claims filing and other 
services. Our toll-free number is 1-800-673-6472. 
 


8. Provide cost/benefit analysis for employees regarding insurance policy benefits and the applicable 
premiums. 
 
Our Benefits Communication and Enrollment program includes education on and enrollment 
of all District related benefits to include the PEBA benefits (medical, dental, vision, optional 
life, flexible spending accounts, etc.) and the voluntary benefits approved by the District.  
 
When meeting with employees, our Benefits Counselors will provide a cost/benefit analysis 
for each scenario that the employee wishes to discuss. We will review the premiums, benefit 
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features and options with each employee as it relates to their specific situation.  
 


9. Conduct employee surveys and provide survey results, in writing, to the District. Survey shall 
include but not be limited to representative’s knowledge and service. 
 
After completing their enrollment meeting, the employee receives an email asking them to 
complete a brief four (4) question survey. The survey questions ask the employees to respond on 
a scale from Strongly Agree to Strongly Disagree. The questions are: 


1. The Ward Services Benefits Counselor was very knowledgeable about the benefit plans 
and able to answer my questions. 


2. I would recommend meeting with a Ward Services Benefits Counselor to my co-workers. 
3. The opportunity to have access to voluntary benefits (ex. Universal Life and Long Term 


Care) through my employer is important to me. 
 


Our team monitors the survey results on a daily basis to ensure the Benefits Counselors are 
receiving positive reviews. If not, we address training or other issues the day of the negative 
reviews to correct the issues or make counselor change if needed. The survey results are included 
in the Enrollment Review Packets.  
 
Exhibit 3 includes the BCSD’s 2020 and 2021 Enrollment Review Meeting packets which include 
the survey results as well as the additional written comments from BCSD employees. Below are 
the Survey Results from 2020 and 2021.  
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10. Contractor shall be responsible for providing accurate and timely information which interfaces 
with District software. 
 
Our program provides deduction files for both the PEBA benefits, including optional life and SLTD 
changes, and the voluntary benefits changes. Our team works with the Districts and various 
systems, including Munis, to ensure that deduction files can be automatically uploaded to ensure 
accuracy of the deductions. We develop a delivery schedule, approved the District, to ensure that 
these deduction files are provided by the deadlines set by the District.  
 
Jennifer Caban, Ward Services’ Billing Analysts, focuses on reviewing the benefit deduction files 
and reconciliation of payments, coordinating the billing process between districts and the 
insurance carriers and troubleshooting any discrepancies.  
 


11. Communicate District policies, special programs, etc. Communication will include lap top 
presentations of cost/benefit options, cost calculations for options (pre and post tax), 
supplemental coverage options and highlights of issue deadlines and other policies and 
procedures as identified and/or requested by the District. 
 
In addition to reviewing all of the benefit options, cost calculations, deadlines, etc. we have 
communicated BCSD policies and programs in the past and will continue to do so as requested by 
the District. We have explained and completed ACA offering forms with employees. Other 
examples would include communicating other districts’ Employee Assistance Program (EAP) 
which we understand BCSD is currently exploring. We have discussed this with BCSD and are 
prepared to include this during the new hire and PEBA enrollments if instructed.  
 
Some supplemental/voluntary benefits can be purchased on a pre or post tax basis. Currently all 
of the voluntary benefits offered to BCSD employees through our program are offered on a post 
tax basis. Post tax premiums offers the many advantages including: 


• Benefits received by employees are not taxed – employee receive the benefit amount they 
expect 


• Employees have more flexibility in changing or canceling their deductions – not locked in 
 
Lastly, districts are now exploring pre-tax strategies allowing district and employees to save on 
qualifying business expenses not covered. This is a process, similar to the FSA, with minimal 
administrative services for the district.  
 
Exhibits 5 and 6 include more information about pre and post taxed voluntary benefits.  
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12. If requested by the District, assist in the design of proposed insurance plans the District may 
choose to include as a part of the Benefits Program and negotiate for proposals to underwrite 
each such insurance plan and help to analyze the proposals received from prospective carriers. 
 
We understand the biggest challenge for school districts in South Carolina and across the country 
is attracting and retaining employees. We also understand that benefits can be a big part of 
employees’ decision on where to work. Our team has and will continue to assist BCSD in the 
design of the overall benefits menu. We will continue to review the options for BCSD employees 
and will always negotiate with the insurance providers to provide the Best Benefits from the Best 
Companies.  
 
While our primary focus during the enrollment meetings with employees is the PEBA benefits, we 
understand the value of coordinating, developing, promoting and administering a 
supplemental/voluntary benefit package that supplements the PEBA benefits. A strong voluntary 
benefits menu helps the District attract and retain high quality employees as well as filling in the 
gaps in the PEBA plans.  
 
For example, our program has paid back $3,298,455 to BCSD employees since 2015 through the 
existing voluntary benefits offered through our program. The currently approved and offered 
benefits include: 


• Universal Life with Long Term Care 
• Critical Illness with Cancer combination benefit 
• Cancer Treatment benefit 
• Short-Term Disability 
• Accident benefit 
• Hospital Indemnity benefit 


 
The following page  includes an overview of the Beaufort County School District 2021 enrollment, 
voluntary benefits participation and the benefits paid back to BCSD employees since 2015. 
  
As an independent broker our role is to assist the District in maintaining a competitive benefits 
package. Exhibit 6 includes information on the following additional benefits that we would 
recommend the District consider: 


• Employee Assistance Program (EAP) 
• Employee Discount Programs 
• Identity Protection Benefits 
• Group Homeowners/Auto programs 
• Pre-tax savings strategies  
• Student Loan Repayment Benefits 
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13. If requested by the District, periodically review each voluntary products with the District and 
carrier the insurance plans being offered to the employees as part of the Benefits Program. 
 
HUB and Ward Services are independently owned firms (not owned or affiliated with, or a direct 
agent of an insurance company) providing independent and objective product analysis. The focus 
of our program is to strategize with the District to create a top quality benefits program for BCSD 
employees. This is critical to the employees’ understanding that the district has properly analyzed 
and vetted the products and provided them the opportunity to participate in “Best of Breed” 
benefits. We review each of the voluntary benefits offered and potential offerings on a regular 
basis. This review includes premiums, benefits, underwriting opportunities, financial strength of 
the company, ability to pay claims efficiently, billing and deductions support, etc.  
 
The two insurance companies currently offering benefits to BCSD employees through our program 
are Trustmark and Allstate which continue to be the best options for SC school district employees 
for many reasons. Two of the key differentiators for both of these companies options are: 
1. Trustmark and Allstate group all of the SC school districts in our program into one in terms of 


Guaranteed Issue underwriting offers. This give BCSD employees “buying power” as if they 
are a part of an employer group of 70,000 employees 


2. Given their success in the SC school district, Trustmark has designed their benefits to 
specifically meet the gaps in the PEBA plans.  
 


Exhibit 4 includes sample of our detailed analyses of the top benefits currently offered is SC 
school districts from the top carriers as well as “trending” benefit options we have 
implemented for other districts and clients.   
 
It is worth noting that our experience with PEBA benefits allows us to assist districts in 
offering voluntary benefits that strategically compliment the PEBA plans and fill the most 
important gaps. Long Term Care is a tremendous need of employees and is no longer 
available through PEBA. All of our school districts clients offer a “hybrid” life insurance with 
long term care benefit to fill this need and it is the most popular benefit offered.  


 
HUB’s professional obligation to our clients is to follow and understand national and local 
benefit trends to ensure Beaufort County School District has the most competitive benefits 
package. Additional benefits for possible consideration are: 


• Employee Assistance Program (EAP) 
• Employee Discount Programs 
• Identity Protection Benefits 
• Group Homeowners/Auto programs 
• Pre-tax savings strategies  
• Student Loan Repayment Benefits 


  
Exhibit 5 includes more information about these benefits 
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14. If requested by the District, act as Broker of Record for the District to determine the best voluntary 
products from the best companies in connection with any insurance products underwritten by 
private insurance companies (specifically excluding the State of South Carolina Health Insurance 
Program) and offered to the employees as part of or in conjunction with the Benefits Program. 
 
HUB has and will continue to act as the Broker of Record for BCSD’s voluntary benefits. 
Being the 5th largest insurance broker in the world, HUB has access to all insurance 
companies which provide top quality benefits to our school district clients. Our enrollment 
partner, Ward Services, is able to enroll benefits from multiple insurance carriers as well.  
HUB represents and has access to over 150 insurance companies. We leverage our 
independence to allow our school district clients to offer the Best Benefits from the Best 
Companies which often means a benefits package consisting of different insurance 
companies. 
 
The insurance companies we represent are rated by AM Best. Our firms only work with 
insurance companies with AM Best ratings of A- or higher.  A rating of A- or higher is 
defined as “Excellent” and is assigned to insurance companies that have, in AM Best’s 
opinion, an excellent ability to meet their ongoing insurance obligations. 
 


15. Research and advise the District of any new developments in the law and employee Benefit 
Program on an ongoing basis. 
 
HUB’s School District team focuses on ensuring we are up-to-date on the latest topics, 
benefits and enrollment trends, best practices, products, technologies, PEBA changes, etc. 
Our relationships and ongoing discussions with over 30 South Carolina school districts allows 
us to share ideas for improvement amongst all of our school district clients. Being a conduit 
between school districts benefits departments has been valuable to both our program and 
our clients.   
 
We are closely monitoring the latest potential changes from PEBA to the 2023 plan changes 
and premium changes so that we are able to properly communicate to the District and BCSD 
employees any applicable changes to the PEBA plans, co-pay, deductibles, optional life, etc. . 
Lastly, HUB’s national benefits team assists us stay abreast of the latest challenges and 
opportunities facing employees and employers across the country. 
 
This information is shared with our clients in a variety of ways. Specific to PEBA and 
enrollment, we have multiple planning meetings and review meetings throughout the year 
to receive feedback and share updates and ideas. These meetings are with each district’s 
HR/Benefits team to discuss their specific needs, challenges and opportunities. We also host 
various webinars and seminars to share topical information with school districts. Lastly, we 
provide ongoing “School District Updates” to educate our clients on the latest topics.  
 
Lastly, Exhibit 5 includes a summary of the top National Benefit Trends studies which share 
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with our school district clients to ensure the most comprehensive and competitive benefits 
package is made available to their employees.  
 


16. Provide an annual statement describing the benefits provided to each employee under the 
Benefits program and the itemized and total cost of all employment benefits paid by the District 
for each employee, as well as the employee cost. 
 
HUB and Ward Services have and will continue to provide annual Benefits Statements to BCSD 
employees. These Benefits Statements outline the benefits paid by BCSD to include: 
• Medical 
• Dental 
• Basic Life and AD&D 
• Basic Long-Term Disability 
• Bereavement Pay 
• Sick Days 
• Social Security 
• Retirement 


 
The following page include a sample of the 2019 Benefit Statement. Together with BCSD, we have 
held off from issuing Benefit Statements for the last two years but are currently making plans for 
the 2022 Benefits Statements to be delivered in April.  
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17. Take responsibility for the supervision and direction of the work performed by contractor’s 
employees. 
 
HUB has and will continue to be responsible for the supervision of our team, Ward Services’ team 
and especially the Benefits Counselors meeting with BCSD employees. This is done through good 
communication between our team and the District as well as the employee survey responses. We 
feel we have a strong reputation of high quality service in South Carolina and beyond and it is 
critical to us that we maintain that positive reputation.  
 
 


3.1 DESCRIPTION OF SCHOOL DISTRICT: 
 


1) Name and Telephone Number of Contact Persons / Location of Offices. 
 


The vendor’s principal contact with the Beaufort County School District will be Alice 
Walton, Human Resources (843-322-2419), or a designated representative, who will 
coordinate the assistance to be provided by the Beaufort County School District to the 
vendor. The primary location of records is 2900 Mink Point Blvd., Beaufort, South 
Carolina. 
 
HUB and Ward Services are very familiar with Beaufort County Schools. We have worked with Ms. 
Walton, Ms. Robinson and Ms. Vaughn for many years. We look forward to working with Mr. 
Kessinger and the BCSD team for many years to come.  
 


2) BEAUFORT COUNTY SCHOOL DISTRICT 
 
Beaufort County School District is a completely autonomous governmental agency, with 
its own Revenue Sources and a totally separate accounting system. The District is 
comprised of 31 schools and serves over 22,000 students 
 
We are familiar with BCSD, your employees and various locations. Exhibit 3 includes the 2020 and 
2021 Enrollment Review Meeting packets which includes the analysis of employees seen at each 
location. Given our 18 year relationship with the District, we feel we have a thorough understand 
of the District’s culture and the mission of the Human Resources and Benefits Departments.  
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4.0 INFORMATION FOR OFFEROR TO SUBMIT: 
 
4.0.1 INFORMATION FOR OFFERORS TO SUBMIT – (JAN 2006): 
 
In order to ensure a uniform review process and to obtain the maximum degree of comparability, it  
is required that proposals be submitted in the format outlined below: 
 
4.0.1.1   Offeror shall submit a signed Cover Page and Page Two 
 


   HUB has submitted our completed and signed Cover Page and Page Two.  
 
4.0.1.2  Letter of Transmittal: 


 Limit to four (4) printed pages. 
 
  HUB has addressed each of the 4.0.1.2.1-4 requests below.   
 
4.0.1.2.1 Provide a brief history and description of your firm.  This information must include the  


number of staff and general areas of expertise of your firm.  Please provide any relevant  
financial information on your firm. 


 
HUB is the 5th largest insurance broker in the world and was formed in 1998. Prior to 
joining HUB, KeenanSuggs was founded in 1949 and was the largest independently owned 
insurance broker in the Carolinas.  
 
HUB is a corporation and is incorporated in Indiana. We are employee and private equity 
owned and not publicly traded which allows us to remain focused on our clients and not 
pressured by “Wall Street”. HUB has over 500 locations and over 14,000 employees. HUB 
Carolinas consist of 10 offices and over 300 employees. HUB’s School District Team, 
headquartered in Columbia, SC, has 9 members specifically focused on supporting our 
South Carolina school district clients. HUB has the financial capacity to provide all of the 
services outlined in our response. Financial statements can be provided.  
 
Our subcontractor, Ward Services, is a minority-owned corporation incorporated in South 
Carolina. They have three locations and employ over 160 team members during the year 
with peak hiring during the October enrollment. The composition of their workforce 
includes 30 full time operations and planning team members, 10 perpetual Benefits 
Counselors and over 120 salaried, non-commissioned Benefits Counselors for the South 
Carolina Open/Annual enrollment each year; each with an average of 7 years of PEBA 
Open Enrollment experience.  
 
 
 
 







22 


 


 


4.0.1.2.2  Submit experience in similar projects. 
 


Exhibit 2 includes our full client experience list providing our Benefits Communication and 
Enrollment program to PEBA entities.  


 
4.0.1.2.3  Submit the names of the persons who will be authorized to make representations for your Firm,          


their titles, addresses and telephone numbers. 
 


HUB Carolinas’ School District Team consists of the HUB Carolinas President, three 
Insurance Advisors, a former South Carolina school district Superintendent and a former 
South Carolina school district CFO, two Certified School Risk Managers, three Claims 
Manager and two Account Manager dedicated to our school clients. An outline of HUB 
School District team is provided in Exhibit 1.  
 
The point of contact for this relationship will be Gill Weathers. Gill has over 12 years of 
experience providing Benefits Communication and Enrollment Services to over 30 SC 
school districts and is responsible for coordinating all parties involved including the 
districts, enrollment partners, insurance companies, etc. as well as leading HUB’s School 
District team. 
 


Gill Weathers, AAI 
Advisor and School District Team Leader 
1330 Lady Street, Suite 100 
Columbia, SC 29201 
(O): 803-227-4798 
(C): 803-600-4770 
Gill.weathers@hubinternational.com  


 
 


4.0.1.2.4  Submit the name, experience, training, & qualifications of key personnel to be assigned to this 
contract (with titles). This is to include, but not be limited to brokers, sales representatives, 
account manager and internal staff. 


 


HUB and Ward Services have provided our Benefits Communication and Enrollment program 
to SC school districts for almost 20 years. HUB’s primary function is to manage the overall 
relationship with the District as well as ensuring the voluntary/supplemental benefits package 
remains competitive. Ward Services provides all of the enrollment and technology services. 
Our team has over 100 years of combined experience providing the services proposed in this 
response. Below are our team members that have been and will continue to be assigned to 
Beaufort County School District:  







23 


 


 


 
 
 
 
Tommy Suggs – CEO & President – HUB Carolinas 
• 20 years experience in Benefits Communication and Enrollment 


Gill Weathers – School District Team Leader & Benefits Advisor  
• 12 years experience in Benefits Communication and Enrollment; 5 years experience in 


product analysis 
 
 
 


 
 
 
Jeff Muir – Chief Operations Officer  
• 26 years experience in Benefits Communication and Enrollment 


Randy Nolff – Director of Information Management, Planning & Training  
• PEBA/EIP - 29 years experience in Information Systems development   
• Ward Services - 10 years experience with Benefits Communication for school district 


clients overseeing case Planning, Training, and Systems development 
o Prior to joining Ward Services, Randy spent 15 years working with EIP/PEBA 


to lead the team that developed PEBA’s MyBenefits. Randy’s experience, 
knowledge of the inner-workings of the systems and his PEBA relationships 
have been a tremendous asset to our team and our PEBA entity clients.  


Greg Hixson – Director of Case Management  
• 15 years experience in Benefits Communication and Enrollment 


Steve Gwyn – Case Planner 
• 9 years experience in Benefits Communication and Enrollment 


Mike Hancock – Vice President of Operations 
• 7 years experience in Benefits Communication and Enrollment 


Tom Baker – Data Analyst 
• 16 years experience in Benefits Communication and Enrollment 


Jennifer Caban – Billing Analyst  
• 16 years experience in Benefits Communication and Enrollment 
• 5 years focused on billing and deductions 
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4.0.1.3 Three (3) references, one of which must be from a public-school system. The District reserves the 
right to contact other references that may not be listed 
 
Below are our references. Exhibit 2 includes our complete client list.  
 


 
 


 
 


Aiken County Public School District 
• Employees: 3,300 
• Benefits Communication and Enrollment program provided 
• Jennifer Hart – Chief Officer of Human Resources and Administration 
• 1000 Brookhaven Drive, Aiken, SC 29803 
• jhart@acpsd.net 
• 803-641-2428 


 
 


 
 
 
 
Richland School District Two  


• Employees: 3,600 
• Benefits Communication and Enrollment program provided 
• Stephanie Frederick – Benefits Manager 
• 763 Fashion Drive, Columbia, SC 29229 
• sfrederi@richlandtwo.org 
• 803-787-1910 


 
 
 
 
 
 
Rock Hill Schools  


• Employees: 2,390 
• Benefits Communication and Enrollment program provided 
• Laney Burris – Insurance and Benefits Manager 
• 386 E. Black Street, Rock Hill, SC 29730 
• lburris@rhmail.org 
• 803-981-1012 
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4.0.1.4 Provide a list of all current clients. Identify new clients for which you have been providing services 
for the past twenty-four (24) months. The client list should include the following: Company name, 
mailing address, contact name, telephone number, project scope, project value, and dates of 
service. 
 
HUB and Ward Services began our Benefits Communication and Enrollment program 20 years 
ago and now work with 30+ South Carolina school districts. Together with our school district 
clients, we have developed an unrivaled program to support PEBA subscriber employer groups 
and their employees and have had a very successful record of performance.  
 
Exhibit 2 includes our current client list as evidence our experience in school districts and with 
PEBA. The list includes client name, address, contact name, telephone number and dates of 
service. The project scope is very similar for most of PEBA clients. We provide many of the 
services outlined throughout this response. We support summer new hire enrollment support to 
most of our clients and year round new hire enrollment support to the larger school districts. 
Exhibit 2 also includes the list of supplement/voluntary benefits offered by our PEBA clients.  
 


4.0.1.5 Submit a listing of all school district clients. State where you have made improvements and saved 
dollars, if applicable. 
 
Exhibit 2 includes our full client experience list. While most school districts on the list in Exhibit 2 
are current clients, some have chosen to bring benefits enrollment in-house and no long utilize 
our program. We have made various improvements in each district. A summary of the key 
improvements include: 


• Ensuring school district employees better understand and appreciate their benefits 
• Allowing employees to better protect themselves and their families 


o $50,077,000 in benefits paid back to SC school district employees since 2015 
• Creating more efficient enrollment processes 
• Providing manpower support to districts’ Benefits Departments 
• Allowing Benefits Departments to focus on employees that need special attending 
• Creating automatic uploading of deductions process to save time and reduce errors  


 
4.0.1.6 List any clients lost during the last three (3) years, including any school district or government 


clients. State the reason for loss of business. 
 
HUB and Ward Services’ client retention is extremely high. As previously mentioned, a small 
number of districts with lower numbers of employees have elected to bring benefits enrollment 
in-house. The only client we have lost in the last three years is Laurens County School District 55. 
Laurens 55 (900 employees) did not renew our contract in 2021. We are unsure why this decision 
was made as we have been told by HR, Benefits and Finance that the decision not to renew our 
contract was not their decision and they preferred that the District continue to utilize our 
services. We were told this was a Superintendent decision and the Superintendent has not 
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responded to multiple requests to discuss any issues. We are happy to answer any questions 
BCSD may have about this situation.  
 


4.0.1.7 Give a description of your firm’s proposed method of compensation. Would your firm make 
documentation of the commissions received for this account available to BCSD? 
 
We have outlined our proposed method of compensation in our sperate Business Proposal 
section as requested in Addendum 2.  
 


4.0.1.8 Standard Forms: 
Section 8 – Attachments to this solicitation 
 
HUB has responded to Section 8 on pages 32-34.  
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5.0       QUALIFICATIONS: 
 
5.0.1    QUALIFICATIONS OF OFFEROR: 
 


To be eligible for award of a contract, a prospective Contractor must be responsible.  In 
evaluating an Offeror’s responsibility, the BCSD Standards of Responsibility and information from 
any other source may be considered.  An Offeror must, upon request of the BCSD, furnish 
satisfactory evidence of its ability to meet all contractual requirements.  Unreasonable failure to 
supply information promptly in connection with a responsibility inquiry may be grounds for 
determining that you are ineligible to receive an award. 
 
HUB understands and will comply with this requirement. We will provide any further information 
the District may require confirming our ability to meet all contractual requirements.  
 


5.0.2    QUALIFICATIONS – REQUIRED INFORMATION (JAN 2006): 
 


In order to evaluate your responsibility, Offeror shall submit the following information or  
documentation for the Offeror and any Subcontractor, if the value of Subcontractor’s portion of 
the work exceeds 10% of your price (if in doubt, provide the information): 


 
a) A brief history of the Offeror’s experience in providing work of similar size and scope. 


 
HUB has provided our Benefits Enrollment and Communication program to over 30 South 
Carolina school districts for 20 years. We have partnered with BCSD since 2004. We have 
outlined our experience throughout our response. 
 


b) A detailed, narrative statement listing the three (3) most recent, comparable contracts 
(including contact information) which you have performed and the general history and 
experience of your organization.  
 
HUB provides the services outlined in this solicitation to all of our South Carolina PEBA entity 
clients each year. HUB’s three most recent (newly engaged) comparable contracts include: 
 


School District Five of Lexington and Richland Counties 
Caren Carmichael - Benefits Specialist  
ccarmich@lexrich5.org 
803-476-8168 


HUB began working with District Five during the summer of 2021. District Five was a part 
of a group of school districts being forced, by an insurance company, to engage with a 
dedicated enrollment firm of that insurance company based in North Carolina. District Five 
was concerned about the lack of PEBA experience with the North Carolina firm and did an 
RFP and chose HUB. According to District Five, the first year was a tremendous success.  
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South Carolina Department of Education 
Lisa McCloud – Human Resources Director 
LMccloud@sc.edu.gov  
803-734-8511 


In 2019, the SC Dept. of Education asked HUB and Ward Services to provide very similar 
services to those requested by BCSD in this solicitation. We have enjoyed working with the 
Dept. of Education and our program has been a great support to their Benefits Department 
and provided much needed voluntary benefits to their employees.  
 
Abbeville County School District 


Rhonda Thomasson – Benefits Administrator 
rthomasson@acsdsc.org 
864-366-5427 


Abbeville engages our program in 2018. We have met with almost 90% of their employees 
each year during enrollment and handle all of their new hire enrollments. Like Beaufort, 
Abbeville has fully embraced our program and their employees have been the benefactors.  


 
c) A list of every business for which Offeror has performed, at any time during the past three  (3) 


years, services substantially similar to those sought with this solicitation.  Err on the side of 
inclusion; by submitting an Offer, Offeror represents that the list is complete. 
 
Please see Exhibit 2 for a full list of HUB’s PEBA school district clients.  
 


d) List failed projects, suspensions, debarments, and significant litigation. 
 
As many already know, HUB and Knauff Insurance Agency (previous agency that HUB acquired) 
were sued in 2017 by Berkeley County School District in the wake of their CFO embezzlement. 
This litigation is related to the property and casualty insurance division and in no way is related 
to our Benefits Communication and Enrollment team/program. This situation has in no way 
prevented our School District Team from providing the services requested in this RFP to many 
other South Carolinas school districts. This issue and HUB’s Benefits Communication and 
Enrollment team’s responsibility has been challenged by our competition through RFP protest 
of an award to HUB and the protest was denied. We are happy to answer any questions the 
District may have about the Berkeley County School District litigation. 


 
5.0.3    SUBCONTRACTOR INDENTIFICATION: 
 


If you intend to subcontract with another business for any portion of the work and that portion 
exceeds 10% of your price, your offer must identify that business and the portion of work that 
they are to perform.  Identify potential Subcontractors by providing the business’ name, address, 
phone, taxpayer identification number, and point of contact.  In determining your responsibility, 
the BCSD may evaluate your proposed Subcontractors. 
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Ward Services has been HUB’s and BCSD enrollment partner for 20 years and is acting as a 
subcontractor for this response.  


 
Ward Services Inc. 
4500 Fort Jackson Blvd, Columbia, SC 29209 
Jeff Muir – Chief Operations Officer 
803-790-1436 
jmuir@wardservices.com 
FEIN: 57-0723575 
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6.0      AWARD CRITERIA: 
 
6.0.1    AWARD CRITERIA – PROPOSALS: 
 


Award will be made to the highest ranked, responsive and responsible Offeror whose offer is 
determined to be the most advantageous to the District. 
 
We understand.  


 
6.0.2    AWARD TO ONE OFFEROR (JAN 2006):  


 
Award will be made to one Offeror. 
 
We understand and will comply with this requirement.  
 


6.0.3    EVALUATION FACTORS – PROPOSALS: 
 


Offerors will be evaluated using only the factors stated below.  Once evaluation is complete, all  
responsive offerors will be ranked from most advantageous to least advantageous. 


 
• Company background and professional qualifications; 


 
Please refer to our Executive Summary and our response to 4.0.1.2.1 for HUB’s company 
background. Our independence, PEBA experience, salaried, non-commissioned Benefits 
Counselors and our team are evidence of our professional qualifications necessary to perform 
the requested services.  


 
• Proposer must have prior experience in benefits electronic enrollment &   communication 


services for public school systems.  Three (3) references must be furnished, one of which must 
be from a public-school system.  The District reserves the right to contact other references 
that may not be listed; 
 
Please see Exhibit 2 for a full list of our Benefits Enrollment & Communication clients. Our 
references are included on page 24.  
 


• Complete response to all required response items on standard form; 
 
We have responded to each of the requested services throughout our response. The attached 
exhibits provide further information, sample work, etc. to supplement our responses.  
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• Comprehensiveness of proposal in meeting District needs; 
 
Our proposal addresses each of the requested services as well as many other services available 
to BCSD. Given our 20 years working with South Carolina school districts and PEBA benefits, 
and thanks to the great feedback from BCSD and many others, our program is the most 
comprehensive of it’s kind. Our program is specific to PEBA entities and continues to evolve 
each year to meet the needs of PEBA entities and their employees.  
 


• Ability to provide all services specified at no cost to Beaufort County School District; 
 
HUB has responded to this evaluation factor in our Business Proposal Section – Section 2. 
  


• Ability to offer a competitive range of product quotes; and 
 
As previously stated, HUB is an independent broker representing over 150 insurance 
companies ensuring the most competitive options for BCSD employees. Our national voluntary 
benefits team is constantly exploring new and initiative products/benefits available for 
employees. We have and will continue to share a range of product options to BCSD.  
 


• Financial strength and capacity. 
 


As the 5th largest broker in the world, HUB has the financial strength and capacity to continue 
to perform all of the requested services. Financial statements can be provided if requested by 
BCSD.  


 
 
6.0.4    ORAL PRESENTATIONS: 
 


During the evaluation process, the Evaluation Committee may, at its discretion, request any one or 
all firms to make oral presentations.  Such presentations will provide firms with an opportunity to 
answer any questions the Evaluation Committee may have on a firm’s proposal. Not all firms may 
be asked to make such oral presentations. 


 
We understand and will comply with this part of the evaluation process if requested by the 
District.  
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8.0     BIDDING SCHEDULE 
 


This page has been intentionally left blank. 
 
 HUB has responded to 8.0 Bidding Schedule in a separate section as requested – Section 2. 
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9.0       ATTACHMENTS TO SOLICITATION 
 


 
Business Enterprise Utilization Report 


 
List all vendors/subcontractors to be used on this project.  All MBEs or WBEs proposed for 
utilization on this project must be certified by the Small and Minority Business Assistance 
Office through the State of South Carolina according to the criteria of the Beaufort County 
School District’s Minority Business Enterprise Plan prior to utilization on this project. 
 
In column 2 below, please specify ethnic/racial/gender group as follows: 


•    AABE – African-American Business Enterprise 
•    HBE – Hispanic Business Enterprise 
•    ABE – Asian-American Business Enterprise 
•    WME – Woman Business Enterprise  


 
Sub-
Contractor 
Name 


Gender Group Address Phone # Other  E-Mail  


Ward Services  WBE 4500 Fort 
Jackson Blvd. 
Columbia, SC 
29209 


 803-790-1436   
jmuir@wardservices.com 
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Statement of Intent 
 


We, the undersigned have prepared and submitted all the documents required for this project. We have 
prepared these documents with a full understanding of the Beaufort County School District’s goal to 
ensure equal opportunities in the proposed work to be undertaken in performance of this project. 
Specifically the BCSD seeks to encourage and promote on an inclusionary basis contracting opportunities 
without regard to the race, gender, national origin or ethnicity of the ownership or management of any 
business and that it is an equal opportunity employer and contracting entity. We certify that the 
representations contained in the Minority/Woman Business Enterprise (M/WBE) Utilization Report, which 
we have submitted with this RFP, are true and correct as of this date. We commit to undertake this 
contract with the Minority/Woman Business utilization Report we have submitted, and to comply with all 
non- discrimination provisions of the Minority/Woman Business Enterprise Program in the performance 
of this contract. 
 


________________________________________________________________________ 
Signature 
 
_March 17, 2021_______________________________________________________________________ 
Date 
 
 
Name: _Thomas E. Suggs______________________                                                                                     
 
Title:   _Officer_______________________________ 
                  
Project: _Solicitation: 22-016 – Electronic Benefits Communication & Enrollment Services_                                           
 







Exhibit 1: Benefits Communication and Enrollment / 


School District Team 
This exhibit has been redacted







Exhibit 2: HUB Client/Experience List
This exhibit has been redacted







Exhibit 3: 


BCSD 2020 & 2021 Enrollment Review packets 
This exhibit has been redacted







Exhibit 4: Voluntary Benefits Analysis  
This exhibit has been redacted







Exhibit 5: National Benefit Trends 


and Insurance Updates 
This exhibit has been redacted







Exhibit 6: Additional benefits 


for consideration
This exhibit has been redacted







Exhibit 7: Additional HR & 


Retirement Resources
This exhibit has been redacted







 


 


 


 


 


Beaufort County School 
District 
Electronic Benefits Enrollment & 
Communication Services 
  
RFQ #:22-016 
 
Business Proposal  
  
March 17, 2022 
 


Risk & Insurance | Employee Benefits | Retirement & Private Wealth 
Ready for tomorrow. 
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4.0 INFORMATION FOR OFFEROR TO SUBMIT: 
 


4.0.1.3 Give a description of your firm’s proposed method of compensation. Would your firm make 
documentation of the commissions received for this account available to BCSD? 
 
There are no costs for the services proposed in our response. Our proposed method of 
compensation is the same method that has been utilized in BCSD since 2004 and 30+ other 
South Carolina school districts for 20 years. HUB and Ward Services are compensated as the 
Broker of Record for the supplemental/voluntary benefits offered through our program. We 
will provide BCSD documentation of the commissions received. All of the additional services 
outlined in our response, beyond the voluntary benefits, are also provided as value-added 
services and at no cost to the District.   
 
It is important to note that our Benefits Counselors are paid a salary, not commissions. We 
have structured their compensation this way since our program’s inception to ensure there 
is no incentive for them to pressure employees into signing up for anything that they do not 
need or want. This compensation structure has and continues to be a key differentiator of 
our program. We are proud of the fact that our Benefits Counselors are truly counselors 
supporting your employees as needed and providing a helpful and pleasant benefits 
enrollment experience.  
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6.0       AWARD CRITERIA: 
 


6.0.3    EVALUATION FACTORS – PROPOSALS: 
 
• Ability to provide all services specified at no cost to Beaufort County School District; 


 
As previously described, there is no cost to Beaufort County School District for the services 
proposed by HUB and/or our subcontractor, Ward Services.  
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8.0     BIDDING SCHEDULE 
 


This page has been intentionally left blank. 
 


Please see our responses to the previous sections (4.0.1.3 and 6.0.3) regarding HUB’s proposed 
costs/bidding schedule.  
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