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. HORP H

2 QEHKDDR WH: HW$@/: HWO 1 DXNHH 5 HRUHDARQ DQG &RP P XQW 6HMEHV

/ HDGHUKIS 7HDP  ZHZ RX@ @HWR Z HBRP H\RX 2 XUMEII IVD YHY YDOHG UHVRXUPH IRUXV
%4 NRIQIQI RXUWDP \ RX Z @S@\ D YMICDQG LOMIUDARGI LQ \WH VXFFHW RI RXUSWRIWDP V

© HDHVARQI® FRP P MG VR SLRYIGIQT WH KLIKHWATXDOV Rl SIRILDP V DQG VHIMEHV\R
RXUFRP P XQW DQG DOMRVH WDWSDUAASDM : H@RNIRZ DLG VR \ RX KHSIQJ XV Z WK WDW
DQG KDYH SURYIGHG WY P DQXDOR VHYH DV D IXIGH Rl WH KLIK H SHABMRQV Z H KDYH IRUDD
R RXUMI $V\ RXUBDGHUAKIS WDP  Z H DUH KHUH VR VIXSSRUNDQG VHUYH\ RX DVZ HOVR WDW
\ RX FDQ EH VXAPHWIXAQ\ RXUSRVMRQ Z KIEK XEP DMO Z IOEHQH IMWRXUSLRIWDP VDQG
SDUNASDQW DQG SURYIGH\ RX Z WY YDOXDE®I DQG P HDQIQIIXQZ RINH] SHUHQRH

3XUBRWH

7KLY KDQGERRN KDV EHHQ SUHSDUHG DQG SLRYIGHGVRWH: $ : 0 SHAUHDWRQ DQG &RP P XQW
6HUYEHV GHSDUR HQWARI VR [DP LODUL H HP SE\ HHV Z W RXUGHSDUR HOW DQG VFKRROGMMEW
SWRAHGXIHV SRIAHY DQG H SHAMWRQY $QHP S® HHV DUH H SHAMG VR WRUIRXIK® UHDG WLV
KDQGERRN DQG DGKHUH R DABURFHGXUHV SRIAHY DQG H SHABMRQV 0 RWIRI \ RXUTXHWMRQV VKRXG
EH DQVZ HIHG LQ W1V KDQGERRN KRZ HYHULL \ RX KDYH TXHWRQV UHI DUEQ) WH KDQGERRNRUP DI/
QRWARYHIHG SGDVH GILHAWKHP R\ RXULP P HAIDW VXSHUVRURUD P HP EHURI RXU/ HDGHUKIS
7HDP  $ @FKRROGMMPASRIAHY DUH DYDIOE® RQ WH VFKRROGMMEW. HEVIW DQG DSSO VR DO

5 HAUHDWRQ DQG &RP P XQW 6HIMEHY' HSDUR HONHP SB\ HHV

7KLV KDQGERRN KDV EHHQ SUHSDUHG | RUIQI RUP DARCDCSXUSRVHVRQD 1 RQH Rl \WH WWP HOW
SIRAHGXUHV SRTIAHV RUH SHABMRQV FRQIQHG KHHQ FROWMMWMY D IXDIDQWH R D WKW RU

EHQHIW RUD FRQADPAR HP SB\ P HOWH SUAWHG RUIP STHG $@5 HAUHDWRQ DQG &RP P XQW
BHUMEHY' HSDUR HQWARIT IV HP SBA HG DAZ LODQG HP S& P HOWY QRWRUDQ. GHIQW SHURG

H FHSWDV SLRYIGHG 7HP IQDARQR! HP SG\ P HOWP D\ RAFXUDWDQ. WP H Z W RUZ IMMRXWORWAH DQG
Z W RUZ IMRXWFDXVH DAMH RSWRQ Rl WH VAKRROGMMEWGHSDUR HOAVRUWH HP S® HH H FHSWDV
SWRYIGHG E\ DSSTDE®I OF

7KH SUIRYMRQVIQ WL KDQGERRNP Di EH DGMHG P RGLIHG FKDQIHG RUHIP IQDWG DADQ. WP HE\
WH GHSDUR HOWZ W RUZ IWRXWORWEH 7KLY KDQGERRN VXSHWHGHY DQ. DQG DABUHYIRXY
KDQGERRNY WP HQW SRIAHV SLIRAHGXUHY RUH SHABMWRQV JLYHQ\R HP S@ HHV Z KHWHUYHUEDO

RUZ LMMQ
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$BERKRO' XJV___ @B DOSXEWDQFH $ EXVH

3RWHWRQ XVH RUGMMEXWRQ Rl DBRKROI DAGXIV RURWHUIEB DOXEVEQRHV IV QRWBHUP MMG RQ VFKRROGMMEW
SWIRSHIV RUZ KIBI RQ GXW IQ HP SB\ P HOWRI WH GHSDUR HQW) XUMHIP RUH HP SG\ HHV DUH QRASHLP MG VR LHSRUWV
IRUGXW Z KIBI XQGHUWH LQI XHQFH Rl DBRKROLM DABXIV RURWHULGI DOXEWEQRHY (P S@ HAV I DIAR) R DAKHH
VWD VR WL SRIF. Z LOEH VXEMPWR GVASEDY DPARQ XS VR DQG IQFOGIQ) WP IODARQ 5HSRUADQ, VXVSLERXY
DRRMW R\ RXULP P HGIDW VXSHYVRU

7WDIQIQ] URRG ERUDH 3DVKRIHQ &KLB $ EXVH DQG 1 HIBIFW

( P SG\ HHVVKRX@ SURYIGH IIDMDIG EXWINH FBDQXS Rl IGIGV VR EH GRQHE\ WH FXWRGIDQV FBDQHY/ L \ RX DUH DAD
VAKRRO7KH' HSDUR HQWZ L@SLRYIGH DO | Z W WDIQIQ) IQKRZ VR GHDCZ I FBDQXSV %UBRRG ERUH 3DMRIHQY |
WH I P HP EHUSIRYIGIQ) ILUAMDIG FDLH LY GLHA® H SRVHG VR ERGIO |GGV MV P SHIDAYH WDNKH M| P HP EHU
LQYROHG UHFHYH P HGFDODIHZ IWIQ  KRXW/ R WH H SRVXUH IQAGHW

© MRUQ@OZ WHTXIWHVDOHP SB HAVRI :  MARQUQ SXETE VAKRROGMMEW VR LHSRUAUXVSHRMG FKIG DEXVH DQG
QIGPVN: LV 6\VDM 6HF D P 7KH: HW$@/: HWW I DXNHHSHAUDWRQ' HSDUR HOWZ LOFRYHUWILY
WOIQIQ) GXUQ) RUHQEMRQ $Q. Wil P HP EHUZ KR KDV UHDVRQDE®! FDXVH VR VXVSHPWAKIES DEXVH RUQHI BRAKDD
IP P HGADMO UHSRUADQ. VIXFK FDVH VR WHUVXSHUMVRUZ KR VKDOLQ VWD P P HGIDMD QRWA WH &KIG: HIDUH RUDZ

HQIRUAHP HQWDJHQR

EKILGBLHQ IO VIKH :  RUNSOFH

7TKH: HWWs@Q/: HWWO 1A DXN-H 5 HRUHDWRQ DOG &RP P XQW 6HMBHV' HSDUR HOASURIWDP VDV D SOFH Rl EXMQHW
UHVSHRW DQG VXSSRUWV D FRQGXAYH Z RINFIP DM IRUD@HP SG HHV ) RUELIW SXLSRVHY SURGXPWW DQG WH VDIRW DQG
SIRWPARQ Rl DOHP SB&\ HHV FKIGIHQ MEGV DUH QRASHUP MG VR DMAQG Z RINZ IW WHUSDUHOWME@] XQBWY WH DUH

DIH DSSURSUDM DQG HQUR@G DV D SDUNASDQW: - KHQ HQUR@IG DV D SDUNASDOMKH P D RQD EH SURVHOADVWAH SURIWDP
GXUQI WHUHQRM@IG SLRIWDP WP H

&RGH RI &RQGXFW

(P S® HHVRI WH GHSDUR HOWDUH VR FRQGXPWKHP VHOHV 1Q D UAVSROME®! P DWIH SLRIHVWMIRQDADQG HWIFDGP DQQHUZ W D

IRFXV RQWH SDUMASDQW Z H VHYH DQG WHUIDP [0V 5HSRUANVXVSHAMG XQHMIFDARUGMKROHVAEHKDYIRUVR \ RXULP P HGIDW
VXSHUMVRU 5HSRUMG DRAYWAY Z OFH LQYHVA DWG E\ DSSURSUDM 5HRUHDMRQ / HDGHUKIS 7HDP P HP EHY 7KH 5 HAUHDWRQ

| HDGHUKIS 7HDP Z I@GHMP LQH DSSIRSUDW P HDQVIRUD SURSHUUHVROMRQ (P S@ HHV IRXQG FRQGXPWY] WHP VHOHV1Q DQ
IQDSSURSUDW P DQQHUP D\ EH VXEMIPWR DSSURSUDM GVASEDY DPMRQ XS VR DQG IQFOGIQ) WP LODARQ

&RP P XQLFDVRQ

$@FRP P XQEDWRQ Z IW SDUNASDQW VAKRRAGMMPWDQG LHRUHDARQ GHSDUR HQWARI DQG FRP P XQW P HP EHWY/ LV

H SHAMG R EH UHVSHPAKOSRMMYH DQG | RFXVHG RQ VROMRQV &BDU FRQAVH FRP P XQEDWRQ Z MRXWSHWRQDCRSIQRQ
LOMMPMG IV H SHAMG ( DFK VWil P HP EHULY H SHRWG VR FRQWIEX\WM VR WH VXFRHW Rl HYHY SLIRIWDP Z KIEK EXIGV
SRVMYH IHDAWRQVKISV Z W DDAMINHKRGHY/

(P S®\ P_ HOWRI ) DP I® 0 HP EHW/

7KH GHSDUR HOWGRHV DERZ 1P 1® P HP EHY/ DQG IHDWHVRI HP S® HHV VR EH FRMGHHG IRUHP S@ P HOWSURYIGHG WH DUH
TXDOIHG | RUMH SRUMRQ DQG QR RWMHUFRQ TAVR! LOMHVAH MV 7KRVH IQ D ®DGHUIKLS VXSHYMRY URGIP D' QRAGILHAD
VXSHUMVH RUHYDGXDM 1DP 1O P HP EHLY RUUHDWYHY DV FROVMMOQAZ W \WIW DQG | HGHUDODZ




2 IWWHSOOH

' MAS@HP D UHVXOZ KHQ DWWV DPARQV | DOKRUAR JHQHID@® DFFHS\WG WEQGDLGV RI SUIRIHVMRQDCEHKDYIRURU
YROWMVD SRIP  SURFHGXUH RUH SHABMRQ Z KHQ W V SHURUP DQFH LY QRWDFFHSVZE®! RUWH WV FRQGXPWY
GHWIP HQEOR WH IQMHV Rl WH GHSDUR HOARUVAKRROGMMEPW?7\ SIFD® GVASTDY DPMRQ Z LAIQYROHDQ RI IRXU
VIMSV YHUEDCYZ DLQIQ) Z UMMQ Z DLQIQ) VXVSHMRQ DQG WP IQDWRQ R HP SB\ P HQWBSHALIF GVAS@DY DPARQV Z L@
GHSHQG RQ WH EHKDYIRUDQG ILHTXHQR. RI RFFXUHQAHY 6HURXV XQDFFHSWIE®! HP S@ HH EHKDYIRWY/ P D BDG\R
VXVSHOMRQ RUMLP LODWRQ Z IMWRXWR@RZ IQJ SURIUHAWYH GVASTH VMSV 7KH GHSDUR HOWDQG VFKRRAGMAMPAHVHOM
WH WKWR [P SRVH GVASTDY DPWRQ DVP D EH DSSURSUDM 1Q SDUNFXOGUALFXP \WBQRHV

' UHW&RGH
N/ WH GHSDUR HOW H SHABMRQ WDWHYHY HP SB\ HHV DSSHDUDQRH IV FROWMMOWZ W WH KLIK \WWEIQGDLGY Z H VHWRU
RXUHOHV DV D GHSDUR HOWDQG VAKRRAGMAEW( P SE\ HHV DUH H| SHAMG VR SUAVHQAD Z HOJ LRRP HG DQG SLRIHWRQDO
DSSHDUDQRH 944 FROUGHIDM Rl \WH GHSDUR HOW/IP DIH DV Z HODV\ RXURZ Q 7KH GHSDUR HOWZ LGORWRGLDM GLHW
RUDWYH WDWKH / HDGHUKIS 7HDP FROUGHWY/ VR EH GMXSWH LQDSSURSUDM RUDGYHWHO DI HRAKH SURILDP
DWW RVSKHH 3IHIAQIV KDWFREU KDWMMBN RUP DNH XS WDWGLDZ V XQGEXH DMMOAWRQ DIH GMRXUIDIHG &BWIQ) RU
DSSDUHOMDAROWN WM AWM UHI DLEQ) FOP SDLIQIQ) RQ VAKRRCSURSHUIN RUH SRVHV SDUNASDQW R KDUP 1XO
P DMUDQY H SUHAOD SIRKIEMG © IV 6VDW $@ D\ VGIHW DSSIRSUDMOD |RUWH IXQPARQV R WH SRVMWRQ
\ RX DUH FRQGXPWY "GHQWIEDARQ EDGIH QDP HVE) DQG RUMML VKILAP D EH UHTXILHG DV GILHPMG E\ \ RXUVXSHUMVRU

+ DLDWP
$@HP S@ HHV KDYH WH WKWR Z RINLQ DQ HOYLRQP HOWZ KHIHWH. DUH WHDMG Z M UHVSHPADQG GLIQIW DQG [ UHH
ILRP D@RWP VRI KDUIDWP HQW7KH 5 HRUHDWRQ DQG &RP P XQW 6HEHY' HSDUR HOWZ LGQRWRBIDM FRQGRQH RU
D@Z KDUDAWP HQAE\ DQ. HP S® HH RUQRQ HP S® HH Z KR FRQGXPW EXVIQHW Z I WH GHSDUR HQW( P SG\ HHV \KDD
QRWP DNH RITHQVYH RUGHIRIDRY FRP P HQWVVR DQ\ SHWRQ HWHUGILHA RUIQGILHA® EDVHG RQUDFH FRBU \H
UHDIRQ DIH GMVDEIOW VH XDARUHQWMRQ RUQDARQDARWIIQ
e 7KH5HAUHDWRQ DQG &RP P XQW 6HXYEHY' HSDUR HOWARQUGHWY KDUDWP HOWDQG GMAUP LODWRQ RI RWHLWY/ VR EH
IRUP VRI VHURXY HP S®\ HH P MARQGXPW7KHUH RUH \WH GHSDUR HQAVKDOENH GILHANDQG [P P HGIDW DRARQ R
SUHYHQWIXFK EHKDYIRU DQG VR UHP HG\ DOLHSRUMG IQWEQAHV Rl KDUDWP HOWDQG GMVAUP IQDWRQ $ YIRDMRQRI WLV
SRIP FDQ ®DG R GVASEH XS VR DG IQFAGIQ) WP IQDWRQ
e 7KH: $: 0 SHAUHDWRQDQG&RP P XQW 6HWIEHV' HSDUR HQAYFRP P MG VR SUIRYIGIQ] DVDIH SRVMYH
SURGXPWYH DQG QXUMUQ) HOVLRQP HOWRUSDUARSDQW DQG Wl 6SHALE WDIQQ) GVAXWMRQ UHIDUGEIQ) EXQIQ)
DQG KDUDWP HQWZ I@EH FRQGXPMG GXUQI SLH VHDVRQ LT P HHWQIV
e (P S® HHV ZKREHIHYHWH KDYH EHHQVXEMPMG\R DQ\ IRPP Rl HP S P HOWGMVAUP IQDWRQ LOFOGIQ)
KDUDWP HQAWDUH HQFRXUDIHG VR UHSRUAIKH IQAGHQWR WHUILP P HAIDM VXSHUMVRURUWH 5 HFUHDWRQ DQG
&RP P XQW 6HMEHV3WRIWDP ' WHARU

SROINGHMDDW

$Q. KDIDWP HOWFRP SOIQWIBIG XQGHUWLY SRR Z IOEH SURP SWD LOYHWAI DIMG 1Q D FRQILGHQWDCP DQQHUMR DV VR SURWPIMH
SUYDR Rl SHYRQVIQYROHG &RQIGHOWIDN Z IQEH P DIQWICHG WIURXIKRXWIMH IQYHWI DRY SURFHW DQG UHFRUEV Z I@EH
UHBDVHG RQD 1L LHTXIWHG E\ MW RUIHGHLDADZ

SHEIMRQ  7KH 5HAUHDWRQ DQG &RP P XQW 6HWIEHV'  HSDUR HOWZ IGRWEHP IMRUFRQGRQH UMVBIDARQ DI DIQWDQ

HP S® HHZ KR LGN D KDUDAWP HQAFRP SOIQAMP DNHV D LHSRUWARI KDUDWP HQWRUSDUANASDWV 1Q DQ\ IQYHVM DWRQ 5 HVEIDARQ
VD YROWRQ R WL SRIA DQG VKDQEH UHSRUMG P P HAIDMD $Q HP S HH IRXQG VR KDYH UHBIDWG DI DIQWMDQRWHU

HP S®\ HH IRUILEQ) D KDIDWP HOWARP SOIQMHSRUAY KDUDAWP HOWRUSDUAASDWY 1Q DQ LOYHVIA DWRQ Z LOEH VXENPR WH
\VOP H GVAS@EDY DPWRQ DV SURVIGHG | RUKDUDWP HQARITHQGHLY &RP SOIQW | RUIMVEIDARQ VKDTEH UHSRUMG DQG SUIRFHWHG
LQWH VDP HP DQQHUDV FRP SOIQW | RUKDUDAP HQW



)RWP VRI + DIDWP HQW
9 HUEDO+ DLDWP HOW 8 QURTAMMG RUXQZ HBRP H YHLEEDOFRQGXPMQFGGIQ) EXWORWIP IWIG R LQQXHQGRHV GHILDGQ)
RUVXJJHWAYH FRP P HQAV UHSHDMG SUHWXUH IRUGDMV IRNHV XQZ HBRP HIQUEMRQY GHILDGEIQJ Z RUGV XVHG \R GHVAUEH

DQ IQGYIGXPOREVAHOH GAVRUSWRQV RI DQ IQGIYIGXDYY ERG RUWUHDW WDW RXURE DM RI SDi DWLI QP HOWRUZ RUINQJ
FRQGMRQV FRX@ EH DITHAMG L WH IQGINGXDAERHY QRWDI UHH VR RUVXEP IWIR XQZ HBRP H FRQGXFW

1 RQ 9HUEDO+ DLDWP HOW 8 QURIAMMG RUXQZ HBRP H QRQ YHIEDOFRQGXPMQFOGIQ) EXWORWIP WG R VH XD VXJJHAYH RU
RI1HQVYH REMPW RUSIEWUHV IQDSSURSUDWA XVH R YRIEHP DIOHBPWRQE P HADIIQ) HP DIOWH LOWUOHWRURWHUVXAK VRXURHV
DVDP HDQV\R H SUHW RUREWIQ VH XDARUGMAUP IQDVRY P DIMUDOSUQIMG RUZ UMMQ P DIMUDY LOFOGIQ) RITHQVYH FDURRQV
VXJJHVARYH RURITHQUYH VRXQGV Z KMAI  FDRD@ RUREVAHQH JHVMUHV RUDQ. P DIMUDCY. KIEK LQDSSURSUDWO LDIVHY MWXHV R
KDUDWP HQARUGIVAUP LODWRQ

3K\ MIFDO+ DIDWP HOW 8 QURTAWG RUXQZ HBRP H SK\ MFDOFRQWFWZ KIFK P D\ IOFXGH WRXAKIQI KXJJIQJ P DADIHY NWQJ
SIOKIQJ SDMJ RUHIXOUWD EXWKIQI DIDOQWWKH ERG. Rl DORWHUSHURQP D EH UHI DUGHG DV SK\ MEDOKDUDWP HOW

8 QZ HORP H+ DIDWP HOW ) RUWH SXLSRVH R WL SRTIF FRQGXPWY XQZ HBRP H Z KHQ WH SHYRQ VXEMPMG R WH FRQGXFW
GG QRWRIAVRUIQAW WH FRQGXPNDQG UHI DUBHG WH FRQGXPADY XQGHVLDE®! RURITHQYH &RQGXAWP D\ EH XQZ HBRP H
GHVSI\M SDUNASDARQ E\ WH RITHQGHG HP S@\ HH DQG GHVSIW \WH | DPAKDVWKH RITHQGHG HP S@\ HH GRHV QRWMDMH DFFXVHG

WH FRQGXPAY XQZ HBRP H

6H XDO+ DIDWP HOW 8 QZ HBRP HVH XDADGYDQRHV LHTXHWV IRUVH XDADYRWY DQG RWHUYHEDCRUSK\ EDOFRQGXPAR! D
VH XDOQDWIH 6XEP MRQWR VXK FRQGXPNY P DGH HWHUH STAVD RUIP STAMD DWP Rl FRQGMRQRI HP S®\ P HQAWVRU
BXEP WMWRQWR RUHAPARQ Rl VXAK FRQGXPWE\ DQHP S@ HH LV XVHG DV WH EDUY IRUHP S®\ P HOAGHAMRQV DI HAW) WH

HP S®\ HH RUVXFK FRQGXPAKDV WH SXLSRVH RUH THAAR! XQUHDVRQDE® IQMUHUIQ) Z W DQ HP S@ HHV Z RUINSHURWP DQFH RU
FUHDAQJ DQ IQWP IGDWQ) KRB RURITHQVYH Z RINQJ HQYILRQP HQWS Q' YHUEDOZ UMMQ  YIVXDARUSK\ MEDCDRWKDWRUHDWAY D
KRWB! LOWP IGDWY) RURIHQUYH Z RIN HOYLRQP HQWRUIQMUHUHY Z W DQ LOGLYIGXDOY IRE SHURUP DQFH

2 VIKHU+ DIDWP HOW  3HIAMMOADQG XQZ HBRP H FRQGXPWRUDPARQY RQWH EDVYRI LDFH FRBU LHDIIRQ QDWRQDCRWILQ
GMOEIOW VH  DUHWRUFRQYPARQ LHRWG P DIMIOAMXY VH XDARUHQMMRQ P HP EHUKIS IQWHP LM@Y RUXVHRUQRQXVHRI
OZ IXCBURGXFWLZ D\ [URP Z RUN DQG RIHUSIRWRMG FDMI RUHV XQGHUIHGHIDARUMEMM @ 1V SURKIEIWG XQGHUWLY SRTR

~GHOWU LFDVIRQ YDGIHV

7KH GHSDUR HOWZ LOBLRYIGH HP S@ HHV'Z W DQ HP S® HH IGHQWIFDWRQ EDGIH Z KHQ DSSTDE®! ( P SE\ HH IGHQMFDWRQ
EDGIHVDUH DQIP SRUBQASDWARI HP S®\ HHZ RINDMEH 7KH DBRZ SDUAASDQW VI SDUHQW FRP P XQW P HP EHY YHQGRWY/
DQG WH SXETE VR NQRZ Z KR WH HP S\ HHV DUH "GHOWIFDWRQ EDGIHV DUH DQ [P SRUBQAWSDUAR! SLRYIGIQI DVHEXUH

HOYILRQP HOWRURXUSDUNASDQW DQG Wi ( P S® HHV DUH H. SHAMG \R Z HDUWHUHP S@\ HH IGHQWIEDWRQ EDGIHV 1Q D YIME®
VSRWEXUQ) WHUZ RINWP H DQG Z KHQ UHSUHVHOWR) \WWH GHSDUR HQADWDQ, HYHQW

&RP SMIOWS LIRFHGXHV

$Q HP S® HH HOFRXQMUQJ KDUDWP HQWY HOFRXUDI HG EXWORWHT XILHG VR LQIRWP WH SHYRQ WDWKLY RUKHUDPWRQY
DUH XQZ HBRP H DQG RITHMYH 7KH HP S HH VR GRRXP HOWDQIQAGHQW Rl KDUDWP HQWQ RUGHUVR SURYIGH WH | XEMN
EDVV I RUIQYHWN DARQ $Q. HP SB\ HH Z KR EHIHYHV WDAKH RUVKH LY EHQI KDUDWHG VKD@UHSRUNKH IQAGHOA DVVRRQ
DV SRME®! VR WHULP P HGIDW VXSHIYWVRURUWH 5 HRUHDARQ DQG &RP P XQW 6HUEHV!' HSDUR HOW ILHARUVR WDWDQ
LOYHVIA DARQ FDQ EH FRQGXPMG DQG L QHRHWDU  VWMSVP D EHVENHQ VR SIRWPWINH HP SB\ HHILRP | XUNHUKDUDWR HQW
DQG VR WDADSSIRSUDM UHP HAIDDPWRQ Z KHUHDSSURSUDM P D EH IQWDMG 7KH VXSHUVRURUGHWLI QHH \KD@P HAW

Z W WH HP SG\ HH DQG GREXP HOWKH IQAGHOA FRP SOIQHG R WH SHURQV SHURWP 1Q) RUSDUMASDAQ 1Q WH
KDUDWP HQADQ. Z MPHWHY VR WH LOAGHQW/  DQG WH GDM V' RQ Z KIFK IMRFPXULHG DQG VKD@UHSRUAMHUIQGIQIV VR WH
DSSURSUDM 5 HAUHDWRQ DQG &RP P XQW 6HEHV' HSDUR HQW HDGHUKIS WP P HP EHU 7KH GHSDUR HQWAKDQEH
UHVSRQVE®! I RUIQYHVIM DWW DQ FRP SOIQAD@ILQ) KDUDWP HOWRUGIVAUP LODAWRQ SURP SV DQG WRIRXIK® "Q WH HYHQW
WH FRP SOIQA \XEVMEQWIMG WH GHSDUR HQW HDGHUKIS 7HDP P HP EHUZ I@EINH SURP SWDQG H IHPWYH DPARQ\\R
DGGLHW WH SLREGP




_._H\ V_DFFHW FDUGV DQG GHSDU/R_HQWSURSHUN
%RW DUHWH SURSHIV Rl WH VFKRROGMAEWDQG P XVEH UHMUDHG VR \ RXUIP P HGIDW VXSHUMVRUXSRQ UHT XHWV
UV QDARQ RUWLP IQDWRQ 7KH GHSDUR HQAGMAMEWP D\ Z IWKRG SD\ LRGGVEXUHP HQAHTXDOR WH FRWRI NH

UHSOFHP HQADQG UHNH 1Q) EXICHQIV XQWOMH NA V DUH URMUDHG

0 HGLD &RQVIDFW

1 HZ VP HEID FRQEFPWUHVSRQVHY DQG SXETF GIVFXVWIRQV Rl GHSDUR HOARUVKRROGMAMEWP DALY FDQ RQD EH

P DGHWUWRXIK WH' MMBW DXWRU] HG VSRNHVSHIRQ 3GDVH GLHAADQ. IQTXILHY TXHRQY RUFRQAHLOV VR WH
5HAUHDWRQ DQG &RP P XQW 6HYFHV' HSDUR HQMBLRILDP ' IWHARU

3DWNLQJ
3DUINQJ | DAOAH DUH P DIQEIGHG IRU\ RXUXVH 2 EVHUYH DQ. SDINQJ UHIXOMRQY DQG SRWMG VSHHG @ W 7KH
' MMBEAY QRMEE® IRUDQ. GDP DIHV R \ RXUYHKLE®! RUW FROMOW UHPHLYHG Z KIGI XMQJ WH SDINQI GW/

3HU/RQDOBLRSHUN

7KH GHSDUR HQADQG VAKRROGMAPAGRHY QRWDWXP HDQ\ MELMV RUUHVSRQUELDN |RUBW WHWRUGDP DIHV\R
SHURQDCBLRSHIV 7KH GHSDUR HOADQG VAKRROGMAIPADUH QRWIDE®! |RUYDQGEDDAR  WHWRUDQ. GOP DIH R
SHURQDOHKIEBN SDUNHG RQ VAKRRCSLRSHWV $Q SHIRQDAWP V EURXIKWRQ SUHP IVHV GHHP HG IQDSSURSUDM E\
WH GHSDUR HONZ IQEH UHP RYHG Z IWRXWORWAH $V D2 DV EH FRQUGHDM R WH GHSDUR HQW [P DIH DV'Z HaDV
\ RXULP DJH Z IW{. SDUAASDQW DQG FR Z RINHY $ SOFH VR DGHTXDWD WRUH\ RXUSHYWRQDOWP V Z LQEH SLIRYIGHG E\
WH GHSDUR HQA3BDVH DB RXUVXSHUVRULP P HGDWMO 1L \ RX KDYH QRAEHHQ SURYIGHG D VHRXUH DIHD IRU

SHYWRCDOWP V

3KRQH 6\ WP V 9RIFH O DIO 3HUWRQDOSDAY 3HUWRQDO HYLFHV

" DMAEWMBISKRQH i MMP V DQG HTXISP HOWDUH 1Q SOFH VR SURYIGH EXVIQHW VHMEHV VR RXUSDUANASDQW

(P S® HAVDH R @ MMH SHIVRQDOMVH R WIHVH WP V / RQI GMBIQRH FDTY | RUSHWRQDOKVH DUH SURKIEIWG

5HAUHDARQ DQG &RP P XQW 6HWIEHV' HSDUR HOAAEHT P XMALHLDIQILRP XVH RI SHYRQDOPHOSKRQHV RU

HBOPARQE GHYIEHV GXUQJ \ RXUDWLIQHG KRXW/RI Z RUIN 3KRQH FD@ W WJ RURWHUIRWP VRI FRP P XQIEDWRQ IRU

SHURQDAHDVRQV GXUQI DWIQHG KRXW/RI Z RINIY XQDFFHSWE®!

e 8\HR FDP HD SKRQHV RUHBPARQE FRP P XQIFDWRQ GHYIEHV 1Q BFNHULRRP VIV VIMPWD SURKIEMG

o "QDGGMRQ WH' HSDUR HOAZ LGORVWEH E®! IRUMH BW R SHVRQDAFHTXGUSKRGQHY ELRXIKWOQR WH
Z RUINSOFH

o ' XUQI WMl P H-WQJIV DQG RIHUMWYDARQY Z KHUH DXGE®! UQIIQ) RUEHHSIQ) Z RX@ EH GMXSWH GHYIEHV
VKRX@ EHMGIQRHG 7KHVENQJI DQG SRWQ R SIEWUHY VR WH IQMUOHWRUVRADCP HED ILRP GHSDUR HQW
SWRIWDP VIV \VIMED SURKIELMG

3ROA $P HOGP HOW

7KH FROMQW Rl WY ERRNBMDUH SUHVHQMG DV D P DMURI LQIRUP DARQRQD 1 RQHR! WH WIMWP HQW SRTAHV
SOQV SLRAHGXUHY RUKGN FROEIGHG KHIHQ FRQMYXW D IXDUDOWH Rl HP SB\ P HOARUR! DQ. RWHUUWIKW DQG
EHQHIW 7KH: HWS$@/ : HWD I DXNHH5HAUHDARQ' HSDUR HQAHVHYHY WH UIJKWIR DP HQG LHYRNH VXVSHQG
WP IQDW RUFKDQIH DQ. RUDDVXFK VMP HQW SOQV SRIAHY SIRFHGXUHV SUDFWAHY EHQH W RUKBV 1Q Z KR®I
RUSDUADADQ. WP H RUILRP WP HVRWP H Z IW RUZ IMRXWORWAH 1 HZ SROIAHV VXSHWHGH DOSHYIRXV Z LMHQ RU
RUDCSRIAHY




SURJUDP_5HIJLVWUDWLRQ

%H VXUH WR FKHFN SDUWLFLSDQWY LQ DQG RU WDNH DWWHQGDQFH C
URVWHU WR \RXU 3URJUDP 6XSHUYLVRU 'R QRW WDNH UHJLVWUDWLR
SDUWLFLSDQWY SDUHQWV WR UHJLVWHU WKURXJK WKH 5SHFUHDWLRQ
JRU OLDELOLW\ SXUSRVHV SDUWLFLSDQWY ZKR DUH QRW RQ \RXU UR!
FRUUHFW KRZHYHU WKH\ DUH WR EH VXSHUYLVHG XQWLO WKH\ DUH

SURSHUW\ 'DPDJH

" \RX DUH IRXQG WR KDYH ZLOOIXOO\ GDPDJHG '"'LVWULFW SURSHUW\
\RX PD\ EH VXEMHFW WR GLVFLSOLQDU\ DFWLRQ XS WR DQG LQFOXGL
SURVHFXWHG LQ FRXUW

6PRNLQJ

8VH RI WREDFFR SURGXFWV LV SURKLELWHG RQ VFKRRO GLVWULFW S
GHSDUWPHQW

6ROLFLWDWLRQV 'LVWULEXWLRQ

7KHUH VKDOO EH QR GLVWULEXWLRQV RI DQ\ OLWHUDWXUH LQ ZRUNL:
WKHUH VKDOO EH QR VROLFLWDWLRQ GXULQJ WKH DFWXDO ZRUNLQJ \
WLPH RI WKH HPSOR\HH EHLQJ VROLFLWHG

9LVLWRUV

$O00 YLVLWRUV WR RXU SURJUDPV PXVW EH DFFRXQWHG IRU 3O0OHDVH
LPPHGLDWH SURJUDP VXSHUYLVRU 3DUWLFLSDQW VDIHW\ LV DOZD\V
SHUVRQV ZKR DUH QRW SDUWLFLSDQWY SDUHQWYV RU GLVWULFW VW
IULHQGV EH YLVLWLQJ VWDII DW SURJUDPYV

8VH RI 6RFLDO OHGLD

(PSOR\HHVY DUH QRW DOORZHG WR XVH HOHFWURQLF PHGLD IRU LQFLC
ZRUN WLPH XQOHVV SHUPLWWHG E\ D OHDGHUVKLS WHDP PHPEHU 8V
GLVWUDFWLRQV WKDW LQWHUIHUH ZLWK WKH GHOLYHU\ RI SURJUDP V
SKRQH VHUYLFHV LV SURYLGHG E\ WKH GHSDUWPHQW

7KH 5SHFUHDWLRQ DQG &RPPXQLW\ 6HUYLFHY "HSDUWPHQW UHVSHFWYV
QHWZRUNLQJ VLWHYVY DV D PHGLXP RI VHOI HI[SUHVVLRQ GXULQJ QRQ Z
KLV RU KHU RZQ WLPH RXWVLGH RI ZRUN ZLOO QRW EH UHJXODWHG E'
RZQHG WHFKQRORJ\ 7KH GHSDUWPHQW PD\ PRQLWRU DQG UHJXODWH
¢ 7KH HPSOR\HH FKRRVHV WR LGHQWLI\ KLP KHUVHOI DV DQ HPSOR\H
e 7KH DFWLYLW\ RFFXUV WKRXJK XVH RI GHSDUWPHQW GLVWULFW WH
e 7KH DFWLYLW\ DIITHFWV WKH HPSOR\HH V MRE SHUIRUPDQFH RU WKF
e 7KH DFWLYLW\ LQYROYHVY RU UHODWHYV WR SDUWLFLSDQWYV
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3XQPMDODAMQGDQRH IV P DQGDWRUY |RUH I FHQARRE SHURUWP DQRH "Q FDVHV R DEVHQPH IRUDQ. UHDVRQ\ RX
P XVQRWA \ RXUVXSHUVRU ( [ FHVMYH DEVHQRH XQDFPHSWE®! SDWMALDV Rl DEVHQRH DEVHQRH Z IWRXW

QRWIFDAWRQ DQG RUKDENMYDOBLGIQHW Z I@EH VXEMPNR DSSURSUDWM GVASTDY DRARQ XS R DG IOFGGQ)
WP IQDARQ $@AMI P HP EHYY DUH H SHAMG VR EH SURVHQADQG UHDG VR EHJLQ Z RINQI DWKHUIGHQWIHG

VWA H $Q GHVIDWRQIWRP  DWAJ QHG KRXW/ P XW\KDYH SURUDSSIRYDAOURP WH HP S&\ HHV VXSHXYWRU

&UP LODOSRQYIFVIRQV
&UP IQDAFRQYIPWRQV DUH VENHQ VHURXMD [Q RXUGHSDUR HQW7KH 5HAHDARQ'  HSDUR HOWDQG VAKRRAGMMEW
UHVHOYHV WH WIKWIR GVTXDD\ DQ\ DSSTDQANRUHP S®\ P HOWKDWKDY EHHQ FROMEWG RI D FUP LQDCRITHQWH
DVSUIRVIGHGE\ @Z $@HP SG\ HHV\KDOORWA KLY KHULP P HGIDM VXSHUYVRUDV VRRQ DV SRME®H EXWORW

P RUH WDQ | LYH FDBIQGDUGD, VDIWUDQ. DUHWQGIER HOAMFRQYIPWRQ QR FROMWMRUIXIGY SBD RURWHU
DGWNGEDARQ R WH HP SG\ HHIRUDQ. HRQ DQ. RITHQVH IQYRGIQI P RIDOMSIWGH FUP HV IQYROIQI VFKRRO
GMAMPWGHSDUR HOASLRSHIV RUIXQGV FUP HV WDARFFXURQ VRKRROGMAMPWSUIRSHUV RUDAGHSDUR HOW
VSRQVRUHG HYHOW DQG RUDQ. P VGHP HDQRWY WDWOQYRGH P RUDOMUSIMYGH RUYIRDW SXETE WK\VNVS GXAV

FUP IQDOHARUGY DUH SXETF IHFRWEVDQG P D EH UHVHZ HG B\ WH GHSDUR HQW7KH GHSDUR HQWZ L@
LOYHVIA) DM SRWEGI P IVFRQGXPADQG HP S& HAVP D EH TXHVWRQHG FRQAHLQIQ) VXFK FRQGXPW) DI(H R
DQVZ HUTXHWIRQVP D UHVXOMQ GMVASTEH XS R DG IQFGIQ) WP IQDWRQ &ROIEWRQRI DFUP HP D UHVX@V
QWP LQDARQ

(P S®&\ P HOW YDXDVRQ

$@P S® HHV DIHH SHAMG \R EH HYDXDRWY R WHURZ Q SHURWP DQFH DQG VHHNZ D\ VMR EH P RUH HIHPWRYH
DQG H I IEHQAQ DEGMRQ DO HAHDWRQ DQG &RP P XQW 6HWEH" HSDUR HOWHP S@& HHV Z LOEH HYDXDMG E\
D ®DGHUKIS WDP P HP EHURUWHUIP P HGIDM VXSHYVRUDABDVDQQXD® <RXUIP P HADW VXSHIMVRURUD
GDGHIKIS WDP P HP EHUZ I@EH UHVSROME®! | RUHYDXDAQ] \ RXUSHURWP DQPH DSWXGH DQG FRP SDAELOW
Z W FR Z RUNHWYY DQG WH GHSDUR HOW/ P MRQ

(TXDC SSRUXQIW (P S®\ P HOW

( P S@\ HHV DUH KILHG EDVHG VRBID RQ WH GHSDUR HOW SHYRQQHAHT XILHP HQW DQG WH TXDOLEDARQV R HDFK
IQGYIGXDAFDQGIGDM - H Z LOQRWRGIDM QRUFRQGRQH GMVAUP IQDWRQ GXHWR DIH WDFH FREU HDIIRQ JHQGHU
QDWRQDCRUWILQ GVDELON SLHIQDQR P DIMIOAMY VH XDCRUHQMMRQ DQG P LMY VHYEH : HZ LQFRP SO Z IW WH
VSILMDQG GMWMUR! DORFDOVEMW DQG | HGHDODZ V SHIBIQQ) VR HP SG\ P HQW) XUMHUP RIH Z H Z LOQRWGVAUP 1QDWM
GXHWR DJH WDFH FRBU HDIIRQ JHQGHU QDARQDARWIQ GMDEIOW SUHIQDQR P DUMIOAMXY VH XDORUHQEMRQ RU

P IMAY VHMFH Z KHQ P DNQJ GHAMRQV UHIDUEIQI WP IQDARQRI HP SB\ HHV

+ RXWRI : RIN _6FKHGX®

7KH GD\ VDQG KRXW/ Rl H SHAMG DAMAQGDQRH DWZ RINZ IQEH FRP P XQEDWG R\ RX &KDQIHV WKRXG WH EH
QGHAHWOY ZIQEH FRP P XQFDWG DV Z HO'WY H SHAMG WDWDOMI | EH 1G] LE®! 1Q VFKHGX@YJ VR DFFRP P RGDW WH
QHHGVRI WH SWRIWDP V 6 FKHGX®V DLH AUHDWIG VR P HHVWMH QHHGV RI GHSDUR HOABLRIWDP V




_3D\ LR@B LRFHGXUHV
1HZ (P SR\ HH3DSHWY RWN

8 SRQIHMQ KILHG \ RX P X\WIGRXWD@MH DSSURSUDWM SDSHZ RINIQ RUGHUVR JHABDIG 7KHVH IRUP V IQFOGH WH
" DQG:  3®DVHEH SUHSDUHG R EUQJ 1Q WH DSSURSUDM GRAXP HQW Z W \ RX Z KHQMLQIQJ IQWH IRWP V
IHULIEDAWRQ RI GRFXP HQW R EH FRQGXPMG E\ GHSDUR HQWARI|

T\RXDIHXQGHU  \RX P XWREVBIQ DZ RIND SHLP IW<RX Z L@KDYH R | LORXVD GMMU FRP SOM Z WK SDUHQW
WIQDMWH DQG EUQJ 1Q\ RXUALIN &HIMEFDM DQG 6RADIBHAXUW &DUGVRWH: $ : 0 SHRUHDARQ' HSDUR HQWV W
) BRU

" LHFW HSRW

" \ RX Z RX@ @H R KDYH\ RXUPKHANY GILHRAGHSRMWA RX FDQ ILGRXWD IRWP DWKH: $ : 0 5HRUHDWRQ

' HSDUR HQW

$ YRIGHG FKHANRUSKRRFRS\ IV LHTXILHG VR HQUXUH SURSHUURXWO R \ RXUGHSRVVWR \ RXURKHANQ) DFFRXQWDQG
D GHSRVWWATS LV QHHGHG |RUVDYIQIV

2 QSDGD WHHZ I@EH D JUHHQ GHSRUWWAS KHHIRU\RX <RX P D SIENWIV XS RUZ HZ LGP DIONHP HYHU

P ROV

7P H&DUGV

3EDVH [LARXVNH HWP HFDLG 1 ($7/ < ZIW WBQGDLG % 8 ( RU% $&. LON21/<

<RX P X\WZ UM GRZ Q\ RXUHP S®\ HH QXP EHURQ HYHY WP H FDLG RMHZ MH\RX ZI@L 2 7 * (7 3$” 3GDWH
FRQEFY RXULP P HAIDM VXSHUYMRUVR REWIIQ\ RXUHP S® HH™ QXP EHU

71P HFDUBV DIH GXH RQ 0 RQGD\ VRQ WH VFKHGX®IG GXH GDW  VHH DMIFKHG | RUWH SD\ LROWKHEX®! $QHDA Z D\
R UP HP EHULY WP H FDUGV DIH GXHWH 0 RQGD DIVWUSD\ GD\

7XWDIQWP HFDUEV VR \ RXUBDG RUEXIGIQ] VXSHUMVRU

<RX P XVWIGRXWD GlLI HIHQMP H FDLG IRUHYHY \RE RUBFDWRQWDW RX Z RIN ) RUH, DP S®! 1L \ RX Z RUNDWD\MU
VFKRROVDIH DQG DOR Z RUINDV D EXITHQI DMQGEDQM RX P XVWIGRXWD WP H FDUG | RUVDIH DQG D GlLIHIHQWADLG [RU
EXICHQ) DAMQGDQW

5RXQG KRXW/VR WH QHDUHW P LOXWV XMQJ GHAP DY LH

3D\ GD\

<RX ZIQKDYHRQHZH-NIWRP SDGD\ WR SIENXS \ RXURKHAN 3D\ FIKHA\V Z LQEH DYDIOE®I DAKWH RITIFHO RQGD ) UGD
XD SP DQG RQD XS R RQH Z HHNDIWUWH 7KXW/GED WH Z HH IWXHG I \ RX GR QRWEIENIVWKS ZH Z 1@P DIOWR \ RX
DZHINOWU $ SKRR™ LV UHTXIWHG VR EH SUIHVHOMG Z KHQ SIFNQJ XS \ RXUFKHAN 5H HUVR DAMFKHG SD\ LIROFKHGX®!
IRUDOMRI SDGD\V
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$ FALGHOW -OMUHV 5 HSRUAQJ

$: HWSQ@/: HW L DXNHHB6FKRRO IMMPS FAGHQWQMU 5HSRUNRWP P XWEH XVHG | RUDGDFAGHQW RU
LOWUHV IOFXUHG E\ D SDUAASDQAMMI| P HP EHU RUVSHRBARWY EHRIH GXUQI RUDWUD UHFUHDMRQ SIRIUP  $@
LQRUP DARQ P XWEH JLYHQ [Q I X@DQG WH UHSRUANMUDHG LOR WH 5 HRUHDWRQ' HSDUR HOWRIIIFHZ IWIQ — KRXW/
%HWRIRXIK JIYIQI DVP XFK GHMILCDV SRME®! %DQNIRWP V DUH IQFOGHG Z IW 1IAADIG NW 5 HSRUV GR QRVWKDYH
VR EH Z UMMQ |RUP IQRUIQMUHY LH VADSHY EXMHV 6RP H GVAUHWRQ IV DGYWHG KRZ HYHU L 1Q GRXEVWXEP VD
UHSRUV:  KHQ UHSRUAMY \WWIMM RQD WH IDPW\ RX KDYH ' R QRADWXP H IQIHU RUSLRYIGH RSIQRQ

" DQIOMUY RAFXW GHAGH UL HP HIHQR UHVEXH VHMEHV VKRX@ EH FD@IG
" \RX DLHXMQJ DFHOBKRQHGDO ~ RU VR FRQQHPWR WH HP HIHQR. GVSDWK RI WH: WS @Y
© HWD 1 DXNHH3RTFH' HSDUR HQWRU IRU: HVWD 1 DXNHH 3RTIFH' HSDUR HQARU
IRUWH 1 HZ %I 3RTH' HSDUR HQW
"03257$17 SODWH IQFOGH WY QXP EHUIQ\ RXUGMRI FHOBKRQH FRQEAV "I D VAKRRCBKRQH L DYDIME®! SIHW
* YH GHVIOY Rl WH VWYDARQ \ RXUBRFDWRQ LOFOGQI IRRP QXP EHU DQG KDYH VRP HRQH P HHVMH
HP HUHQR YHKLE®! DVWKH HOWDQRH

) WAMDIG DQG UHDWG VXSS@HV Z IQEH SIRYIGHG | RUDQUHRUHDWRQ SLIRIWP V (P SG HHV DIH LHVSROME®! IRU
RKHANQI WH VXSS@HV 1Q WHUNWDQG QRWA 1QJ WHUIP P HAIDW VXSHXYMVRULL DQ WP VDUH P MQI RUQHHGWR EH

UHSBIQMKHG

" MUPWRBRVQIV

"Q WH HYHQWKH VAKRRAGMMEWP XMAWFEVH [RUWH GD. GXH VR VHYHIH Z HDWHURURWHUHP HUHOR WH GMMEW
Z I@BRWIMLY [QI RUP DARQ RQ VHYHLDAP HGEID RXVBW DQG RQWHUZ HEVWMDAWZ ZZ ZDZ P LHEFRP *1 VAKRRQY
FEVHG IRUWH GD.  DOLHRUHDAWRQ GHSDUR HQASLRIWDP V Z LQEH FDQFHMG *| Z HDMHUFRQGIWRQY DUH VR VHYHH
WDW RX IHHO RX DUH XQDE®! VR WDYHOR DQG 1LRP Z RUN DQG WH GMAMPWKDY QRAFBVHG RUFDQRHDIG DO\
SWRIWP V \ RX P XVWFRQEPA RXUVXSHUVRUIP P HGIDMD

(P HJHOQFLHV
3URUWR WH WBAR WH FOW DRRYW GFDW WH QHDUHVWMBISKRQH [LLHDDWP  1IDADIG NWXSS@HY $(' DG
EXIGIQI Wil LH FXVIRGIDQV ZKR P D EH DYDIDE®! VR DAMMAY RX 1Q FDVH Rl DQ HP HUHQR

) DELAMIHV 6HEXUW

Y WH UHVSRQUELON Rl DOHP S HHV VR P DNH ViXUH WH | DAV DQG Z RUINDUHDV DLHVHRXWH $Q. HP S HH
HOAKVMG Z W | DAV NV VKDGP DNH FHIRIQ WH | DROW 1 VHEXUH Z KHQ WDAHP S@ HH LV \WH OVWR GDYH 6HH

\ RXUIP P HGIDM VXSHUWRUILL \ RX Z I@EH GIVZ W WL UHVSROVELOW 7KIVP Dh IQFOGH EXVWY QRAMIP WG \R
\MUQQJ) RII DSSLRSUDM @KW FBMQI DQG BFNQJ DAGRRY DQG Z IQGRZ V DQG VHMQ) WH VHEXUW DDLP  5HSRUV
DQ. SRWMQUWDOHEXUW LMY VR \ RXULP P HGIDM VXSHUMVRU

0_HGLFDGS WIHOMRQ
7KH GHSDUR HOADQG VAKRRGEMMPWHT XILH HP SG\ HHV VR QRWA D VXSHIMVRUZ KHQ P HAIFDADWHMQARQ LV
UHTXILHG IRUDQ. UHDVRQ DAAGHQWRUIAHW ( P SG\ HHV LHTXIUQI WDQVSRUBMRQ VR D P HGIFDQ DAMV P X\WWAEH

VENHQ E\ WDIQHG SHWRQQHO 7UDQVSRUMWRQ DQG P HAFDAFRW DUH WH UHVSRQUELON Rl WH HP S® HH 1 LOMUHG
DAWZ RIN WH GHSDUR HQAKDVD SHMWQWR: RN SRR Z KIFK UHTXILHV\ RX VR UHMUD VR VHYEH 1Q DQ DWIQP HQW

FDSDE®I Rl \ RXUP HGFDAIP MMRQV GXH R IQMU DV VRRQ DV SRWE® *1 \ RX DUH LOWUHG DWZ RIN\ RX QHHG \R
NHHS 1Q FEVH FRQUEPAZ WK \ RXUVXSHUVRUVR GHWMLP LOH WH EHVWFRXWH Rl DPARQ |RU\ RXUMDIHW KHDOM. DQG
Z HIDUH DQG VR DWXUH FROWDXDMRQ R H HP SOU VHUYEH VR RXUSDUAASDQW 1 LQWUHG DAZ RIN \ RX P XWW/
WRURXIK® FRP SGMW \WH HP SE HH DFAGHQAIQMU LHSRUADQG VXEP VR \ RXULP P HGIDM VXSHUMWRUEH RWH
GDYQI \ RXUDWLIQP HQMH FHSWQ WH FDVH RI D P HGFDOHP HJHQR




3DUAFLSDOW3RIWDP 6XSHUYIMRQ

6Vl P HP EHWYP D\ EH FRQIURQMG Z W VWMXDMRQV Z KIFK 1L KDQGBIG IQFRUHAD FRX@ UHVXANQ' MMEWRU

SHYWRQD® @ELON 6\BII IV UHVSRQVE®! RUH HIAMQJ FDUH DQG VXSHWYMRQ | RUSDUMASDQW IQ WHUSIRIWDP V <RX

DUH H SHPWG VR FUHDM DQG

P DIQWIQ D SRVMYH HOYLRQP HOWE\ P RGHIR SRVWYH EHKDYIRWYY DQG FROMMQA LHQIRIAQJ EHKDYIRWDO

H SHABMRQV R \ RXUSDUNASDQWY "Q DGGMRQ SGDVH DGKHH VR WH IRGRZ QU IXIGHTHY

e 0 DQMQDWEQGDUE R FDHIRUVXSHIYMRQ FRQARODQG SLIRMPWRQ RI SDUNASDQN FRP P HQUXUDM Z W\ RXU
DWLI QHG GXWHV

e 6\EI P HP EHWY \KDOQRWADQVSRUASDUAFRSDOQW 1Q D SUYDM YHKIE®! Z IMRXVINH Z LMIMQ DSSURYDCR! WHU
VXSHUMRU

e ' RQRWROQMHUR DWXP HUHVSRQUELDN | RUGKWAV\ RX FDQQRWHDVRQDE® SHURWP DV WY FDULHV WH \DP H
UHVSRQUELDN DV DWAI QHG GXWAV

e 1RW\ \ RXUVXSHUYMRURI LGUDOREDAFR DBRKRORUGUX] XVH E\ SDUAASDQW RQ VAKRRCBLRSHUIV RUDAD
" HSDUR HQAWSRQVRUIHG HYHOAMLH IIHBWMSV

e SHSRUMR\ RXUVXSHIVRUDQ NQRZ BIGJH Rl WILHDWV R IRBIQFH E\ SDUAAISDQWV

e ' RORWHQG SDIASDQW RQDQ SHWRQDAHUDQGY

e ' RQRDWRADMZ W SDUAASDQN DADQ WP H 1Q D P DQQHUZ KIEK JIYHVWH IP SUMWWMRQR! P SLIRSUHW
IQFOGQI EXWORWIP WG VR WYDARQV Z KIFK FRX@ EH FRQUGHUHG DEXVYH RUVH, XD® ViXJJHVAYH RULQYRGOH
LEU DOXEVVBQRHV VIXFK DVVREDFFR DBRKRORUGXIV

e’ DSDUNASDONFRP HV\R D\ P HP EHUVR VHHN DGYIEH RUDWN TXHVARQY UHI DLGEQU D SHYWRQDCSLREGP
UHDWG \R KHDEY DQG RUIDP [® IHDWRQWKISY WH Ml P HP EHUMKRX@ DWAMAIMH LQGIYIGXDAQ P DNQI FRQWEFW
Z W WHUVXSHUMRU Z KR QYLD Z LQY RINZ W WH' - MMEW 6\WGHQNSHIMEHY' HSDUR HOARQ D UH HUDEDWY
8 QGHUQR ALFXP WBQFHV VKRX@ Ml | DAMP SVWR FRXQUHODWHW GIDI QRVH WHDWIMH SLIREGP  RUEHKDYIRU

e SHSRUADQ XQUDIHRUKD] DUGRXY VWMYXDARQY VR \ RXUVXSHUVRU

e %H\VDHWFRQWARXVDQG UHDG \R DGP IQMMUIIADIG DV QHHGHG

e 5HP DIQ DAMQAYH VR WH QHHGVRI \ RXUSWRIWDP  DQG SDUNASDQW
e 0 RGHCBRVMYH EHKDYIRUDQG GDGHUKIS

o 7KH: HWB@/ : HWO I DXNHH5HAHDARQ' HSDUR HOWY FRP P IWHG VR SURYIGIQJ D VDIH DQG KHDEM\
Z RINQJ HOVILRQP HQAWVIY\ RXUUHVSRQUEEIDN VR LHSRUAD@XQVDIH FRQGWRQV [P P HAIDMO

e W1 (9(5 DFFHSWE®I VR SXW RXUKDQGY RQ RUXVH SK\ MEDORUAH Z W D SDUAASDQW1 D SDUNASDQNEHRP HV
DI MIMG RUYIRBIQMUHP RYH DORWHUSDUARSDQW DQG \ RXUHDILRP \WH DUHD VR D P RUH VHRXUH DUHD DQG FDO)
IRUKHS

- HDSRQV

: HDSRQV DUH JHQHLD® GH IQHG DV IXQV NQLYHV DQG RWHUREMIFW XQLYHWD® FRQUGHHG DZ HDSRQ E\ WH YDW

P DIRUW Rl VRAHW :  HDSRQV IQFGH DOWRVH GHIQHGE\ WM @z V . IV 6WW $ ZHDSRQ FDQDOR
EHDQ REMPWZ KIFK Z RX@ GR KDUP VR DQRWHUZ KHQ XVHG DV VIXFK  7KH GHSDUR HQAWKDOGHHP DQ\ VXFK REMPWD
ZHDSRQ IRUWH SXUSRVH RI HQRUIAQ) WIVSRIA 3RWHWRQRI Z HDSRQV IV SURKIEIWG RQ VFKRRGMWIEWSLRSHUIV
DQG Z KB RQ GXW SHURWP 1Q) VAKRRAGMMPWEXMQHW DADQ. BFDARQ $Q HP SG\ HH RQ GXW RURQ VAKRROGMMEW
SUHP VHV1Q SRWHWRQRI DZ HDSRQ Z IQEH VXEMPWR DSSIRSUDW GVAS@EDY DRARQ XS VR DQG IFGIQ)

WLP IQDWRQ 5HSRUADQ. Z HDSRQ SRWHWIRQ DV VRRQ DV SRME®GI R\ RXUIP P HGIDWM VXSHYIVRU $GEMWRQDD QR
GHSDUR HONHP SE HH RUSDUWASDQWP D SRWHW DQ\ IDPVP BRI DZ HDSRQ 3GDVH LHHUVR VFKRRCERDUG SRIRA

GFDWMG RQ WH GMMEW Z HEVIW
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7KH: $: 0 5&6"' HSDUR HOWY GHGIEDWG VR EHQJ D Z RUTS FOW UHRUHDWRQDOHWEHY FHQMUIRU
\AXGHQWV SDUHQW Wl DQG WH FRP P XQW

TRDARP SOK WL ZHZ 1O

5HDFK RXW : HBRP HD@P P HADMO® DANQRZ ®IGIH WHUSUHVHOPH WILRXIK H H FRQIEPNDOG
WP @) 6D +H®R QD SGDVDQNRGQH Rl YRIFH DQG Z KHQ WH RSSRUMQW LV DYDIDE®! XVH WH
SHYRQVQDP H % DWAQWYH JHOXIQH DQG SRVWYH
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KRQHD "I \ RX FDQORVWKHS SHURQDD 110G VRP HRQH WDWADQ
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