
Use the OneBridge mobile app, HRAgo®, to get the most out of the YourWay HRA and FSA plans. Quickly check account 
balances, file claims, upload supporting documents, manage settings and preferences, receive real-time updates and 
notifications, and more, all on the go. 

Even your benefits come with benefits!

On-The-Go YourWay 
Account Management!

General
Dashboard
Log in and instantly see 
account details, balances, 
and elections all in the 
HRAgo® Dashboard.

Benefit 
Dashboard
Head to the “HRA or FSA 
Section” for a more in-
depth overview of your 
account, including your 
card balance and recent 
claims statuses.

Claims
View all claims 
submitted by you or your 
dependents, as well as 
details associated with 
each, in the “Claims” 
section.
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“The best app to file a claim.”
Takes only minutes to snap a photo of bill then file a claim on the app and have it sent to your bank. Great service.

“Great overall experience.”
Get this app. It’s easy to use and makes getting your supporting documents in for approval super easy. I can not 
say enough good things about the HRA customer service folks. They are patient, kind, and helpful every time.

Scan to Download

“Keeps me informed.”
Love this App. It’s easy to use and you can always know the status of your funds and claims.

HRA  Account
Activity 

FSA Plan
Year Details

General
Menu

Realize the market value 
of your invested assets, 
manage allocations, and 
rebalance elections in the 
“Account Activity” section. 

If enrolled in a YourWay 
FSA, use the “Plan 
Year” section to see all 
account info, such as 
election amount, payroll 
withholdings, total amount 
spent, and available 
balance. 

Profile
Update contact 
information, add covered 
individuals, and manage 
your communication 
preferences and 
password all in your “My 
Profile” section. 

Tap the “Hamburger Menu 
Icon” to switch between 
accounts, request help 
from our dedicated call 
center, and submit tickets 
via our message center. 
We’re here to help!
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User Reviews


