
•  Personalized guidance from experienced Access Specialists who coordinate directly with your 
health care team

•  Expertise to help you find the most cost-effective options for your specialty medication(s)

You can find more information about eligible medications on the back page.

How It Works
If you are taking or using an eligible specialty medication, you must participate in this program. You 
need to complete the program application to qualify for the benefit. If you are eligible, you may be 
able to receive assistance with the cost of your specialty medication(s).

Our trained, experienced team of Access Specialists will assist you with enrolling in this program and 
collecting all necessary income and identification information from you. During the enrollment 
process, an Access Specialist will work with you to ensure you continue to receive your specialty 
medication(s) as prescribed.

Getting Started
Call our Access Specialist team toll-free at 855.847.3556 to get started. They are available from 
9 a.m. – 5 p.m. CT Monday through Friday. 

Lower Your Specialty Medication 
Costs with Specialty Access

Introducing the Specialty Access Program
Our Specialty Access program is designed to lower your specialty pharmacy costs. If you are taking 
or using an eligible specialty medication, this program will give you:
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Frequently Asked Questions
What medications are included in the program?
Medications included in this program are indicated as ‘Tier S’ on your formulary. A formulary is a list 
of medications covered by your benefit. You can access your formulary on the secure member portal 
at www.navitus.com.

Medications that require prior authorization (PA) will follow the usual PA process. 

What information will I be asked to provide? Will my information be kept private?
You may be asked to provide income and identification documentation on an annual basis, including, 
but not limited to:

▶ Your most recent W-2 or 1040 federal tax form

▶ Driver’s license

▶  Additional household information such as your social security information, 
pension, IRA income and/or wages

Your prescriber may also be required to provide additional forms and information. All information 
provided will follow our strict privacy and security guidelines. This information is only used to enroll 
you in the program and will not be shared otherwise.

Is participation in the program mandatory?
Yes. This is a plan design benefit change, which is different from other copay assistance programs you 
may already use. If you do not provide the required information to complete your enrollment in this 
program, you can still receive your specialty medication, but you will be responsible for the entire 
cost of the medication.

I already have copay assistance, do I need to enroll in this program?
Yes. This is a plan design benefit change that your plan has adopted to help reduce the cost of 
specialty medication(s). Your participation is mandatory. The Specialty Access Program is different 
from the copay assistance you may currently use.  Any assistance dollars you receive will not apply to 
your annual deductible and/or out-of-pocket maximum.

How long does it take to enroll?
Once you and your prescriber have provided all of the necessary paperwork, our Access Specialists 
will work on getting you enrolled. This process may take four to six weeks. During this time, Access 
Specialists will work with you to ensure that you continue to receive your medication(s).

Where can I find more information about this program/benefit?
If you have questions about your specialty medication(s), please contact our Access Specialists toll-
free at 855.847.3556. Access Specialists are available from 9 a.m. – 5 p.m. CT Monday through Friday.
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