
Upper School Learning Support 
Parent Video:

ACT Accommodations



ACT Exam

4 sections with multiple-choice 
questions 

1 Optional Writing Test

Spring Junior Year - Fall Senior 
Year

English 45 min. 75 questions

Math 60 minutes 60 questions

Reading 35 minutes 40 questions

Science 35 minutes 40 questions

Writing 40 minutes 1 prompt



ACT Accommodations Takeaways
ACT is STRICT on dates. All 
accommodations requests & 
appeals must be submitted by the 
published late registration 
deadline - no exceptions! 

You must notify the school any 
time you register for a test so 
accommodations can be 
recertified.

https://global.act.org/content/global/en/products-and-services/the-act-non-us/registration.html
https://global.act.org/content/global/en/products-and-services/the-act-non-us/registration.html


Documentation Guidelines
Documentation must be written by a qualified professional and must meet all of these guidelines:

● States the specific impairment as diagnosed
● Is current (refer to specific diagnosis) 
● Describes presenting problems and developmental history, including relevant educational and medical history
● Describes substantial limitations (adverse effects on learning or other major life activities) resulting from the 

impairment, as supported by test results
● Describes how the recommended accommodations address the substantial limitation and alleviate the impact 

of the disability when taking a timed standardized test
● Establishes the professional credentials of the evaluator, including information about licensure or certification, 

education, and area of specialization
● Includes comprehensive assessments (neuropsychological or psychoeducational evaluations) with evaluation 

dates used to arrive at the diagnosis
ACT
Testing within the last 3 years. Visual 
impairments and psychiatric disorders 
must be within the last year.

https://www.act.org/content/act/en/products-and-services/the-act/registration/accommodations/policy-for-accommodations-documentation.html#types


How to Submit an Accommodations Request?

● Register for a test

● Send ACT ID Number to school

● Send Release Form to school

● School will submit the request & 
let you know about the decision. 



Registration Directions
● When you’re registering 

for the test you will 
select “yes” when asked 
if you need 
accommodations to 
access the ACT. 

● From there select 
“National extended time” 
or “Special Testing” 



ACT ID Number
Once you complete registration ACT will send you an email confirming registration. 
Forward that email to us since we need that code to submit the accommodation 
request. 

The email subject is usually……

Subject: ACTION NEEDED! Complete your ACT Accommodations/Supports Request



Accommodations Approved
● ACT will notify the school of the approval & we’ll send you 

a copy of the Decision Notification approval letter to you 
for your records. 

● National Testing Approval - go to the test center listed 
during registration on test day. 

● Special Testing Approval - About a week before test you’ll 
get an email on when/where we will test & what to bring.

*Ignore the 3 week testing window email ACT sends



Accommodations Denied
● ACT will notify the school of the denial & we’ll send you a 

copy of the Decision Notification denial letter to you for your 
records. 

● The denial letter will include very specific reasons & what 
additional support it needs to approve the request. 

● Submit new or additional documentation for consideration, 
but know that it can take an additional 7 weeks from the date 
of receipt to make a decision.  



Registration Ticket

If you've registered for an upcoming ACT administration, you’ll want to print a copy of your 
Admission Ticket. 

● For National testing: The examinee must submit 
photo identification. Testing location will be 
provided on the examinee’s admission ticket.

● For Special testing: The examinee sometimes 
isn’t required to submit photo identification. The 
first approval will assume the school is willing to 
test Special Testing, unless noted by the school. 
Any subsequent requests will require the school to 
recertify their ability to administer Special testing 
during the published window.



Helpful Links & Resources

ACT Documentation Requirements

Criteria for Diagnostic Documentation

ACT Exceptions

National Vs. Special

Preparing for the ACT with Special Testing

Accessible Support Guide for ACT

ACT Registration Video: The ACT Extended Time vs. Special Testing Comparison

https://www.act.org/content/act/en/products-and-services/the-act/registration/accommodations/policy-for-accommodations-documentation.html
https://www.act.org/content/act/en/products-and-services/the-act/registration/accommodations/policy-for-accommodations-documentation/criteria-for-diagnostic-documentation.html
https://www.act.org/content/dam/act/unsecured/documents/ExceptionsStatementFormandChecklist.pdf
https://www.act.org/content/dam/act/unsecured/documents/Accommodations-National-Special.pdf
https://www.act.org/content/dam/act/unsecured/documents/preparing_for_ACTSplTst_Web.pdf
https://content.act.org/act_national/r/Accessibility_Supports_Guide_for_the_ACT_-_National_and_Special_Testing
https://www.act.org/content/act/en/products-and-services/the-act/registration/accommodations.html

