GThe technology department will be launching a new support request system on Tuesday, March 1¢. This new
system, Incident IQ, was developed specifically for K-12 institutions. Incident IQ is more secure than our
current system, and it will provide the district with a single platform for staff, students, and parents to request

technical support.
How to Submit a Ticket as a Parent/Guest

Go to the district website: https://www.princetonk12.org

1. Click on the "Quick Links" menu and select "Tech Support" in the drop-down menu.
2. Click on "Support for Parents and Guests".
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You will be taken to a Tech Support Registration page. Please enter your information.
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On the next page, please select the category that best describes the tech issue you are experiencing.
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Then, select the more specific tech issue you are experiencing.
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What issue are you having?
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On the next screen, please:

1. Provide a brief description of the tech issue you are experiencing.
2. Enter your child's first and last name.
3. Click on the blue "Submit Ticket" button.
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When you click submit, you will see confirmation that the ticket has been submitted
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You will also receive an e-mail with the status of your ticket.
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Help Desk Ticket Update

What's changed:

Ticket Activity

2/08/22 performed the following
07:42 AM
Reset login / password : "Temporary password is
Changeme2022!"
2/08/22 . updated the Status
07:42 AM
"Status changed from "Submitted" to "In Progress""
2/08/22 updated the ticket
07:42 AM
Status: In Progress
2/08/22 updated the Status
07:42 AM
"Follower added: {
)
2/08/22 updated the ticket
07:42 AM

Agent: i ke

Reply to this email to add
comments and notify ticket
followers

Powerschool > Can't login / invalid username or password

Issue: Can't login / invalid username or password

Ticket Details

Ticket: * 1083 Submitted By: John Doe (
Submitted: 2/08/22 07:40 AM Location: © Princeton Public Schools
Status: In Progress

Status Board

On the confirmation page, you will also see a link to "View Status Board".
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The status board will inform you of any issues the district is experiencing with its essential systems
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