
MySchoolBucks 1 to 1 Device Payment Guide 
 

Parents/Guardians can pay the 1 to 1 Laptop, Chromebook, and iPad (device) insurance fees online using 

MySchoolBucks.com.  Parents/Guardians will first need to create an account, and then add each of their 

students to that account.  If you experience difficulty creating an account and adding a payment 

method, please contact MySchoolBucks support at 1-855-832-5226 or email them at 

parentsupport@myschoolbucks.com.   

Once a parent/guardian creates their account and logs in, they will see the Parent Homepage. Any 

students already added to the account will be listed on this webpage, along with a button to add 

additional students. 

 

 

Adding Students 
To add a student, click the ‘+ Add Student’ button as seen in the screenshot above. 

On the Add Student webpage, select the student’s current school.  Enter the student’s first and last 

name as it appears in PowerSchool. Enter the student’s birthdate or the student’s 5 or 6 digit 

PowerSchool Student ID number (just the number, no S or S0), and then click Find Student. 
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If the student record is found in the system, you’ll be presented with the student information.  Click 

‘Add Student’ to link that student to your account. 

 

Making Payment 
Parents/Guardians will only have access to 1 to 1 products that correspond to the students associated 

with their account. This means that a parent/guardian with only a high school student associated with 

their account will only see the high school 1 to 1 laptop insurance fee and will not see the options for 

any of the middle school or elementary school insurance payments. 

To make a payment, from the home screen, click the ‘Store’ box in the center of the webpage.  On the 

Store webpage, all 1 to 1 payment options should be available under the Featured Items section. 
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Alternatively, parents/guardians can click on ‘School Store’ in the upper right corner of the 

MySchoolBucks website and choose ‘Technology Fee’ from the list of Categories. 

 

On the Technology Fee’s category screen, users will see a list of currently available products to choose 

form. 

 



Once a product is chosen, the parent/guardian will need to select the student that the payment is being 

made for and either click ‘Buy Now’ to pay right away or ‘Add to Basket’ if they wish to pay for multiple 

students at once. 

 

Elementary parents/guardians will have the option to select which product they are paying for and 

should choose the correct product based on their student’s current grade. 

 

If you experience an issue with MySchoolBucks, please contact MySchoolBucks support at 1-855-832-

5226 or email them at parentsupport@myschoolbucks.com. 
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