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Welcome from the California 
Homeless Education Technical 

Assistance Center (HETAC)



About the HETAC

The Homeless Education Technical Assistance Center (HETAC)

• Is funded by the California Department of Education to serve as the state’s 
homeless education technical assistance center

• Is operated jointly by the Contra Costa, Los Angeles, and San Diego County Offices 
of Education.

HETAC Lead Contacts
Contra Costa County Office 

of Education
Alejandra Chamberlain

achamberlain@cccoe.k12.ca.us 

Los Angeles County Office of 
Education

Jennifer Kottke
kottke_jennifer@lacoe.edu

San Diego County Office of 
Education

Susanne Terry
susanne.terry@sdcoe.net
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What will be covered?
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1
Refresher: McKinney-Vento Definition

2
Identification: 
The Why, Who, What, When, Where & Hows

3
The Importance of Data



Defining Homelessness
Individuals who lack a fixed, regular, and adequate nighttime residence.
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Shelters/Transitional Housing
Domestic violence shelters, homeless shelters, transitional living programs, housing paid for by programs/vouchers, 
etc.

Hotels/Motels
Staying in motels/hotels due to lack of adequate alternatives, regardless of who pays for the motel/hotel room.

Staying with others
Living/staying with others due to loss of housing, economic hardship, or a similar reason. This can be doubled and 
even tripled up.  

Unsheltered
Staying in cars, parks, public spaces, abandoned buildings, substandard housing, bus/train stations, or anything 
that is not designed for or ordinarily used as a regular sleeping accommodation for human beings



Please join us on our Jam Board to answer the following question: 

What challenges are you experiencing when it comes to identifying 
students and families? 

Please click the link provided in the chat.
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We want to hear from you! 



The Why.
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“The liaison helped me 
get through the situation 
I was in. He made me 
realize there is people 
out there who care and 
want to help students in 
my situation. ”

-DG
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“We were given a 
voice and I think it 
made all the change at 
school because it 
helped us better 
communicate with our 
staff.”

-TS
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1
1

EVERY STUDENT DESERVES EVERY 
OPPORTUNITY  TO SUCCEED



What do we need?
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Housing 
questionnaire
• Districts and charter schools can/should 

modify forms to better meet the needs of 

their specific population

• Have the document in multiple 

languages

• Keep in mind the language used, 

defining categories clearly

Where to find this form:

• https://www.cde.ca.gov/sp/

hs/cy/index.asp
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https://www.cde.ca.gov/sp/hs/cy/index.asp
https://www.cde.ca.gov/sp/hs/cy/index.asp


Online Registration

How would this look if registration was online only?
The right to enroll immediately is one of the core protections of the Act.

Online enrollment can create its own barriers to enrollment that will 
disproportionately impact families experiencing homelessness including:

● Limited access to technology and connectivity,
● Enrollment barriers such as lack of information about the McKinney-Vento Act
● Lack of a pathway to enroll without documents
● Language barriers



Online Registration Strategies

• Include information on website about MV rights and enrollment (AB 27) 
– Prominently on school pages/ home pages
– Include a list of LEA liaisons or site designees and contact information
– Use neutral terms such at “staying temporarily”, “staying in someone else’s home” or 

“in transition” rather than homeless
• Incorporate your housing questionnaire as part of the required steps

– Have an easily accessible pathway for students to enroll without parent or guardian
– Have an easily accessible pathway for students to enroll without required documents

• Keep instructions brief and simple (reading level less than high school).
– In additional languages

• Streamline initial enrollment process for quick completion even with slow or limited data 
and ensure that the website is mobile device friendly

• Have alternatives to online enrollment
• Be prepared to support your families



Flyers
• Know your rights

• Have each flyer in multiple 

languages

• Be sure to include contact 

information



Flyers

• Available services and resources

• Have each flyer in multiple 
languages

• Be sure to include contact 
information
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Additional 
Templates & 

Forms
➔ Mid-year check in

➔ End of year letter
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ADDITIONAL RESOURCES

• School House Connection 
Identification Resource

• OSP Resource Summary

https://schoolhouseconnection.org/identifying-students-experiencing-homelessness-how-small-changes-in-email-communications-can-achieve-big-results-part-i/
https://schoolhouseconnection.org/identifying-students-experiencing-homelessness-how-small-changes-in-email-communications-can-achieve-big-results-part-i/
https://www.k12.wa.us/student-success/access-opportunity-education/homeless-education/resources-homeless-children-and-youth


The How: Getting Started
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Creating a Plan:

Success Requires 
Ongoing Monitoring
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Timing: When to screen? 
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January
Things may have changed over the 

holidays, sending out a mid-year “has 

your housing change?” form can help 

to identify these families.

May/June
End of year letters can help inform 

families of their rights and let them 

know they may still qualify for the 

following school year.

July/August
The first round of housing 

questionnaires should go out to 

families during the enrollment process 

and be completed every year.

Registration/Enrollment Mid-Year End of Year



The Who: The Importance of Engagement
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Admin

Social Workers

Teachers Counselors

Homeless 
Liaisons

Registrars

Families & 
Students Therapists

Teacher’s Aid

Identification is a team effort!



Position Specific Training

Registrar/Office staff

• How to identify families upon 

enrollment/registration

• How to fill out housing questionnaire

• Right to immediate enrollment

• School of origin
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Counselors

• AB 1806 credit requirements

• School of origin

• Financial aid

Teachers

• What to look out for

• What questions to ask

• Who is the liaison
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Additional 
Resources:

• Ed Rights for 
Students 
Experiencing 
Homelessness

• Common Signs 
of 
Homelessness

• Additional 
Resources for 
Educators

https://nche.ed.gov/wp-content/uploads/2018/10/administrators.pdf
https://nche.ed.gov/wp-content/uploads/2018/10/administrators.pdf
https://nche.ed.gov/wp-content/uploads/2018/10/administrators.pdf
https://nche.ed.gov/wp-content/uploads/2018/10/administrators.pdf
https://nche.ed.gov/wp-content/uploads/2019/12/Common-Signs-of-Homelessness.pdf
https://nche.ed.gov/wp-content/uploads/2019/12/Common-Signs-of-Homelessness.pdf
https://nche.ed.gov/wp-content/uploads/2019/12/Common-Signs-of-Homelessness.pdf
https://www.cde.ca.gov/sp/hs/cy/
https://www.cde.ca.gov/sp/hs/cy/
https://www.cde.ca.gov/sp/hs/cy/


Protecting Confidentiality
• Should be clear that the intention is:

– to request only the information needed to determine eligibility
– That sensitive information will be protected
– That schools don’t use MV information to report to any external agencies, 

i.e. CPS or Immigration
• Information about living situation of a student experiencing homelessness is 

considered an education record and must be provided applicable confidentiality 
protections.  It is not deemed directory information. 

– 42 USC 11432(g)(3)(G)
• Terminology
• Discreet and private conversations



Getting The Word Out: Where to Post?
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Places to Post
★ Front office

★ Resource centers

★ Newsletters

★ On your website
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Resource Webpage
Use your website as an additional 

opportunity to empower families with 

information. Include services and 

resources offered on campuses, 

liaison contact information, their rights, 

and community-based 

programs/resources.

★ Bulletin Boards

★ Sent home with grade reports

★ Sent home with permission slips
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Please join us on our Jam Board to answer the following question: 

What has worked well that you want to continue doing? 

The link to the Jam Board is in the chat
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Our Collective Expertise - Discussion



Importance of Data
• Percent of student population

• Dwelling type

• Historical addresses

• Tracking school of origin rights

• Closing out data each year
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Data Tells a Story
• Services provided

• Trends

• Gaps in services/resources

• Location distribution
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Thank You!
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