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Changing Your Skyward Family Access Login, Password and E-mail 
 

Objective: How to change your Skyward Family Access password and e-mail.  
 
Parents, you are able to change your password to whatever you like rather than the 
randomly generated password you received when you signed up. You will also be 
able to change the e-mail address that is stored in your Skyward Family Access 
account. 
 

In this document: 
 
Access Your Account Information 
 
Change Your Email and/or Phone Number 
 
Change Your Password 
 
After Changing Your Account Information 
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Access Your Account Information 
 
1. Log into Skyward Family Access with your current login and password. 
 

 
 
 
2. Click the My Account button. 
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Change Your Email and/or Phone Number 
 
1. In the Account Settings area, make any desired changes to your email or phone 

number(s). 
 

 
 
 
2. Click the Save button. 
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Change Your Password 
 

1. Click the Change Password button. 
 

 
 

2. Enter your current password. 
 

 
 

3. Enter the new password you would like to use. 
Note: Passwords have a maximum limit of 15 characters.  
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4. Re enter the new password you would like to use. 
 

 
 

5. Click the Save button. 
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After Changing Your Account Information 
 
1. You may remain in Skyward Family Access and view any of the available 

information if you wish. When you are finished, click the Exit button. 
 

 
 

2. The next time you log into Skyward Family Access, use your new 
login/password. 

 
 

 


